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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I —- The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part Il —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part II — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and I of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2007. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 

Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: | BT31-2/2008-III-29 
ISBN 978-0-660-63290-2 
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1.1 Minister’s Message 


It is my pleasure to present 

to you Health Canada’s 2007- 
2008 Report on Plans and 
Priorities. This Report lays out 
the initiatives Health Canada 
will undertake over the next 
three years and reflects the 
commitment of Canada’s New 
Government to help ensure 
that our publicly-funded health system remains strong 
and effective and is doing everything it can to help 
make Canadians among the healthiest in the world. 


Health remains one of this Government's top priorities. 
In my first year as Minister of Health, we have 
embarked on an ambitious agenda. | am pleased to 
see that we made much progress in addressing our key 
priorities and we must continue in this spirit to meet the 
needs and expectations that Canadians have for this 
Department and this Government. 


One of the foremost priorities for this planning period 
remains to continue working with the provinces, 
territories and stakeholders to ensure Canadians 
receive essential health care within clinically acceptable 
wait times. In this spirit, we will continue to develop 
the building blocks for a Patient Wait Times Guarantee 
to help reduce the wait times faced by Canadians. 

The focus of our work in the next year will include the 
implementation of the Patient Wait Times Guarantee 
pilot projects recently launched for diabetic and 
prenatal care for First Nations and for pediatric surgery. 
To further our efforts in the reduction of wait times, this 
Government will continue to support the development 
of an electronic health record system. Timely access 
to care will remain a focal point for Health Canada’s 
activities. 


Cancer continues to threaten a growing number of 
Canadians. That is why Health Canada will continue 

to work with the Public Health Agency of Canada to 
support the implementation of the Canadian Partnership 
Against Cancer Corporation, recently announced by the 
Prime Minister. Health Canada will focus on assisting 
with the start-up of this non-profit organization while 
helping to ensure its successful implementation 


and ongoing collaboration with other governments 
and cancer organizations. The initial focus of this 
new organization will be implementing its priority 
areas for immediate action and developing its role in 
coordinating cancer activities across Canada. 


Mental health and addiction problems affect 1 in 5 
Canadians and cost the Canadian economy an estimated 
$18 billion per year. Health Canada will continue its work 
in addressing mental health and mental illness in Canada 
and will work with others to build a foundation for a 
national approach to mental health and mental illness 
in Canada. 


As the provider of primary health care to First Nations 
and Inuit, we will continue to work with the provinces, 
territories, Aboriginal Health Organizations and other 
federal departments to help improve the overall health 
outcomes of First Nations and Inuit and help ensure the 
availability of and access to quality health care. Special 
focus over the next three years will be on initiatives to 
ensure safe drinking water in Aboriginal communities, 
reduce mould in community housing and increase 
health human resources. 


Canada’s New Government also recognizes the 
importance of a clean and sustainable environment 
and the impact it has on the overall health of 
Canadians. We will continue to work to minimize 
the health risks to Canadians from environmental 
contaminants. To this end, Health Canada will 

play an integral role in working with Environment 
Canada to develop and implement the Government’s 
Environmental Agenda with a specific focus on the 
safe management of chemicals and clean air. 


Developing a pandemic preparedness plan will continue 
to be a focus for us throughout the next year and 
beyond, as diseases are able to travel rapidly across 
the globe and with little warning. We will continue to 
work with others here and abroad to continue research 
and ensure vaccine availability. 


Canada’s population is getting older, which brings with 
it evolving health challenges. In order to address these 
challenges, Health Canada will play an important role 

in the creation of a national seniors council, which 

will serve as an advisory body and sounding board for 
seniors’ health issues across the country. This will help 
Health Canada develop policies to address the health 
needs of this growing group. 


This Department is committed to working with Justice 
Canada and Public Safety and Emergency Preparedness 
Canada to develop a National Drug Strategy. Health 
Canada will also work with stakeholders to help reduce 
alcohol-related harms in Canada and to address the 
issue of abuse and diversion of legal pharmaceutical 
products containing controlled substances. Through 
these efforts, Health Canada will contribute to 

healthier Canadians and safer communities. 


Health Canada will continue to work with the Public 
Health Agency of Canada and other stakeholders to 
promote the Healthy Canadians initiative. The recent 
release of the new Canada’s Food Guide along with 
support for ParticipACTION will provide key tools 

for helping Canadians adopt and maintain healthy 
lifestyles. 


We will also continue to strengthen Health Canada’s 
regulatory capacity by streamlining the regulatory 
process to ensure Canadians have access-to safe and 
effective products in a timely manner. This will play a 
key role in the review of the Natural Health 

Product Regulations. 


Health Canada remains committed to fostering 

leading edge science and research within the federal 
government and with external partners to ensure 

we have the knowledge needed to meet current and 
emerging risks to the health of Canadians. Federal 
support recently announced by the Prime Minister 

for specific research initiatives, such as the Spinal 

Cord Injury Translational Research Network and the 
Canadian HIV Vaccine Initiative, are illustrations of this 
commitment. We will continue to support and strengthen 
our research to ensure we have a sound evidence base 
for decision-making. 


Underlying all of these plans and priorities are 
mechanisms to ensure that we are providing value 

for money and tangible results for Canadians. | am 
pleased to report that we have strengthened results- 
based management throughout Health Canada so we 
can better demonstrate to Canadians that we are doing 
everything we can to ensure our programs and services 
are achieving their objectives. 


| am confident that with the plans described in this 
Report, we will be able to continue to make progress 
on this Government’s health agenda, contribute to 
an efficient health care system and help improve the 
health of Canadians. 


TF (Lome 


Tony Clement 
Minister of Health, and Minister for the Federal 
Economic Development Initiative for Northern Ontario 


1.2 Management Representation Statement____ 


| submit for tabling in Parliament, the 2007-2008 e |t presents consistent, comprehensive, balanced 
Report on Plans and Priorities (RPP) for and reliable information; 
Health Canada. 

e lt provides a basis of accountability for the results 
This document has been prepared based on the achieved with the resources and authorities 
reporting principles contained in Guide for the entrusted to it; and 
Preparation of Part Ill of the 2007-2008 Estimates: 
Reports on Plans and Priorities and Departmental e |t reports finances based on approved planned 
Performance Reports: spending numbers from the Treasury Board 


Secretariat in the RPP. 
e lt adheres to the specific reporting requirements 
outlined in the Treasury Board Secretariat guidance; 


e tis based on the Department's Strategic Outcomes 
and Program Activity Architecture that were 
approved by the Treasury Board; 


Mav 


Morris Rosenberg 
Deputy Minster of Health 


1.3 Summary Information. SSS 


Raison d’étre 

Health Canada was established to help the people of Canada maintain and improve their health. We are also committed 
to improving the lives of all Canadians and making this country’s population among the healthiest in the world as 
measured by longevity, lifestyle and effective use of the public health care system. 


FINANCIAL RESOURCES (IN MILLIONS OF DOLLARS) 


2007-2008 2008-2009 , 2009-2010 ! 
3,036.7 2,991.0 | 3,028.3 
. HUMAN RESOURCES 
2007-2008 2008-2009 2009-2010 
8,825 8,681 8,689 


_ DEPARTMENTAL PRIORITIES 
Name ne Type 


1. Working with others to strengthen the efficiency and effectiveness of the 


publicly-funded health care system Sneaing 
2. Contributing to the rateverrent of the health of Canadians Ongoing 
3. Reducing the risks to the health of the people of Canada Ongoing 
4. Strengthening accountability to Parliament and the public Ongoing 


PROGRAM ACTIVITIES BY STRATEGIC OUTCOM 
Planned Spending 


Expected Results | 2007-| 2008-| 2009- | Contributes to the 
7 2008 2009 2010 followin priority 
» Strengthened 263.7 | 2599 | 2548 | PriorityNo.1,2,3and4 


Health Policy, Planning 
and Information 


knowledge base to 
address health and 
health care priorities 


Access to Safe and 
Effective Health | 
Products and Food 
e Access to Information — 
for Healthy Choices 


Program Activity: 
Health Products 
and Food 


metaeteenaenterarieeneseiionninentetecnrtatnsaciwpntenomsronmnncentreetan etn 


ubstances, and 


Program Activity: Priority No. 2, 3 and 4 
Healthy Environments 


and Consumer Safety 


e Reduced health and 
safety risks associated 
with tobacco 
consumption and the 
abuse of drugs, alcohol 
and other substances 


|e Reduced risks to 
health and safety, 
and improved 
protection against 
harm associated 
with workplace and 
environmental hazards 
and consumer products 
(including cosmetics) 


Program Activity: [. Access to safer 46.5 46.3 | Priority No. 3 and 4 
Pest Control Product pesticides 
Regulation + Improved transparency 


and knowledge 
dissemination 


Priority No. 1, 2,3 and 4 


Program Activity: Better health outcomes 2,148.5 
First Nations and -| and reduction of health 
Inuit Health in equalities between 
First Nations and Inuit 


and other Canadians 


2,188.8 
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INTRODUCTION HEALTH PORTFOLIO OVERVIEW 

The Report on Plans and Priorities is Health Canada’s The Minister of Health, through the work of the Health 
key planning and priority-setting document. It provides Portfolio, is responsible for maintaining and improving 
an overview of the work of the Department, the external the health of Canadians. The Portfolio consists of 

and internal challenges it faces and the key programs Health Canada, the Public Health Agency of Canada, the 
and services that will be delivered in the coming three Canadian Institutes of Health Research, the Hazardous 
years. It also summarizes planned expenditures and Materials Information Review Commission, the Patented 
outlines performance measurement activities. Medicine Prices Review Board and the newly-formed 


Assisted Human Reproduction Canada. Each member 
of the Portfolio prepares its own Report on Plans 
and Priorities. 


The Health Portfolio consists of approximately 

11,400 employees and an annual budget of over 

$4.5 billion. Health Canada provides policy leadership 
and coordination among portfolio members to ensure 
a coherent approach to addressing health priorities. 


HEALTH PORTFOLIO ORGANIZATIONS 


Minister of 


| Health 


ie] eee es 


Hazardous 


Assisted Canadian : Patented Public Health 
Human Institutes of Health eee Medicine Agency of 

Reproduction | Health Canada f Stag Prices Review Canada 
Canada | Research ice Board 


Commission 


INTRODUCTION TO HEALTH CANADA 


Health Canada’s mission is to help the people of 
Canada maintain and improve their health. This 
responsibility covers a wide range of functions, 
including: 


regulation of a large variety of products in order to 
protect health and safety. Regulatory authorities 
cover medicines and medical devices, pesticides, 
consumer chemicals and products, nuclear and 
radiological safety, illicit drugs and food. 


providing health services to First Nations and Inuit; 


supporting the health care system by working with 
provincial and territorial partners and stakeholders 
on important reform initiatives: 


promoting improved health, as a public champion for 
individual decision-making that will enable 
individuals and families to be as healthy as possible; 


generating and sharing knowledge and information, 
on which personal decision-making, regulations and 
standards, and innovation in health rely; and, 


contributing to global health. 


We protect the health and safety of Canadians through 
regulations and legislation. We work with a number 
of partners to maintain and improve health through 
programs and services with other federal agencies, 
the provinces and territories, First Nations and Inuit 
and stakeholders across Canada and abroad. These 
ongoing relationships help ensure our activities are 
based on emerging best-practices, make use of the 
most current science and are tailored to specific 
regional and stakeholder challenges. Health Canada 
helps assess risks to human health, maintains health 
protection efforts, regulates and approves products 
and provides national leadership and expertise in the 
development of health science and policy. 


As administrator of the Canada Health Act, the Minister 
of Health works with provinces and territories to 
promote and protect a strong, universally accessible 
and equitable publicly funded health care system that 
is consistent with the criteria and conditions of the Act 


and allows Canadians to be confident in the services 
they receive. The Minister of Health is also responsible 
for another 18 statutes including the Food and Drugs 
Act, the Pest Control Products Act, the Controlled Drugs 
and Substances Act and the Tobacco Act, to name 

a few. 


Health Canada implements its legislation through 

a number of regulations, guidelines, policies, 
programs, and services. Health Canada’s significant 
responsibilities include ensuring the quality, safety, 
and effectiveness of drugs, medical devices and other 
therapeutic products, and pesticides; the safety of 
consumer products and workplace substances; the 
safety and nutritional quality of food; exposure to toxic 
substances in the environment; and the quality of 

air and water. Health Canada also helps Canadians 

to prevent and reduce the incidence and severity of 
disease, injury and disability, through prevention and 
control programs. Maintaining modern regulatory 
systems requires continued updating of legislation, 
regulations and policies, and the continuous monitoring 
of emerging issues, responding when and where 
required in order to protect the health and safety of 
Canadians. For these reasons, the Department is 
working to strengthen our regulatory systems. In 
2007-2008, we will complete comprehensive 


reviews of all regulatory programs and activities in 


order to define the level of activities, performance 
and resources required to meet our regulatory and 
other responsibilities. A departmental priority will be 
regulatory streamlining and modernization, which will 
support the broader Government of Canada priority 

of a stronger economy. 


The Minister of Health, through Health Canada, 
oversees transfers to the provinces and territories 
through the Canada Health Transfer and facilitates 
collaboration and coordination across the health 
systems. 


While working towards improving the health of 

the entire population, the Minister of Health is also 
the provider of primary health care to First Nations 
and Inuit, largely in remote and rural areas. The 
objectives of Health Canada’s First Nations and Inuit 
health program are to reduce the gap between health 
outcomes of First Nations and Inuit and the rest of 
the Canadian population, improve the overall health 


- of these communities, ensure the availability of and 
access to quality health services, work towards 
seamless integration of health programs and services, 
and develop capacity to support delivery of health 
services by First Nations and Inuit communities. 
Additional challenges remain as these populations 

are growing faster than the national average, have 
higher rates of chronic and communicable disease and 
injuries, and often face unique health challenges due to 
factors of geography, socio-economic status and other 
underlying health determinants. 
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HEALTH CANADA AT WORK ACROSS THE COUNTRY 


Health Canada has approximately 8,700 employees design and delivery of programs and services that are 
across Canada. Roughly one third work outside the responsive to local issues, priorities and needs of the 
National Capital Region, providing close proximity diverse regions of Canada. 


to communities and clients thereby facilitating the 
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CORPORATE PRIORITIES OF HEALTH CANADA 


Health Canada has identified four corporate priorities 2. Reducing the risks to the health of the people 
that guide the work of the Department as we address of Canada. 

the challenges and opportunities that affect the health 

of Canadians. These priorities reflect our mission and 3. Working with others to strengthen the efficiency 
planned strategic outcomes as explained in Section 2. and effectiveness of the publicly-funded health 


care and health system. 
1. Contributing to the improvement of the health 
of Canadians. 4. Strengthening accountability to Parliament 
and the public. 


HEALTH CANADA AND PARTNERS HELPING CANADIANS 
MAKE INDEPENDENT, INFORMED CHOICES 


The responsibility for promoting, protecting and improving the health of Canadians does not rest with a specific 
level of government, the medical profession or Canadians themselves. The responsibility is found in an interwoven 
community of collaborating stakeholders that each contributes to this goal. 


Canadians make choices everyday that affect their health and well-being. Environmental, economic and social factors 
also affect health. Municipal, provincial and territorial governments and health service providers work to ensure 
community health services are available and provide the heath care system that Canadians rely on to protect and 
improve their health. The private sector helps develop pharmaceuticals and other health products for Canadians. 


The contribution of Health Canada 


In addition to overseeing the Canada Health Act, the federal government helps assess risks to human health, sustains 
health protection efforts, regulates and approves products, and funds health services. Health Canada provides 
national leadership and expertise in the development of health science and policy. The federal government provides 
assistance to provincial and territorial governments in the provision of health care services through the Canada Health 
Transfer. With respect to health programming and services for First Nations and Inuit, Health Canada supports public 
health and community health programs on-reserve and in Inuit communities, provides non-insured health benefits 
coverage regardless of residence, and delivers primary care on-reserve in remote and isolated areas where no 
provincial services are readily available. 


Health Canada employees play key roles in the areas of promoting, protecting and improving the health of Canadians, 
roles that assist other stakeholders working in the area. 


Innovators. As a science-based department, Health Canada employees are innovators, providing leading-edge 
science, sound policy research, and effective program and service development. Keeping abreast of global 
developments on diseases enabled Health Canada to play a leading role in Canada’s response to the SARS, BSE and 
West Nile Virus outbreaks. 


Knowledge Brokers. Through research, risk assessment, risk management and surveillance, Health Canada 
provides knowledge to Canadians, health care workers and other public and private sector stakeholders to enable 
them to make sound choices to protect health. The Department also monitors and researches the health threats from 
environmental factors such as toxic substances, air and water pollution, climate change and other threats. This 

work fosters sound decision-making and policy-development by all stakeholders to help reduce health risks. 


Continued 
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Enablers. In all program areas, Health Canada brings stakeholders together, as well as provides information, 
research and education. The work of Health Canada enables Canadians to be up-to-date and informed about the 
issues that can impact their health. 


Regulators, Trustees and Stewards. The Department's broad regulatory responsibilities to protect Canadians and 
promote health and safety range from prescription drugs and vaccines to toxic substances, from cardiac pacemakers 
to natural health products and food, from consumer goods to pesticides. Health Canada, through the administration 
of the Canada Health Act, safeguards publicly-funded health care in Canada, ensuring universal access to needed 
services. 


Proponents of Transparency. All work at Health Canada, from the assessment of products under the Canadian 
Environmental Protection Act to the regulation and approval of thousands of products, is conducted transparently. 
Health Canada has committed to be accountable for delivering results to Canadians. The public had an opportunity 
to be involved in consultations on major regulatory initiatives such as the new Pest Control Products Act and will 
continue to be consulted in other areas as part of the Department’s consultations framework. 


OUR OPERATING ENVIRONMENT 


Health Canada works collectively with stakeholders 
here and abroad to improve the health status of 

people around the world and to prevent and address 
potential threats. Increasingly, governments and 
stakeholders are collaborating to share experiences 
and approaches to help ensure changing populations 
continue to have adequate health care and access to 
the latest treatments made possible by technological 
advancements. Health threats rapidly cross borders, 
whether from infectious diseases, pollution or imported 
products and food. Canada continues to make a strong 
contribution to improving health outcomes around 

the world. Global changes and linkages make the 
operating environment for Health Canada even more 
complex, requiring the Department to maintain an 
active engagement in the global health community. 


Here at home, the face of illness in Canada is evolving. 
For example, we are seeing a shift in balance 

between chronic diseases and infectious diseases as 
preparing for, preventing and responding to infectious 
diseases has recently become a key priority for many 
governments and health partners across Canada. 
Health Canada must be able to respond to a complex, 
broad and often rapidly evolving environment, one that 
can see a serious health risk travel around the globe 
and threaten the health of Canadians here at home in a 
matter of hours. The demographics of disease are also 
shifting. Examples include the diseases associated 


with the elderly that are now seen increasingly in 
younger populations, and lung diseases and HIV/AIDS 
that are turning up more frequently among women. 
Health inequalities continue across the population as 
socio-economic and regional factors continue to raise 
different challenges for health providers and 
policy-makers. 


While there are a number of new emerging trends with 
potential benefits and threats to Canadians’ health, 

for the most part there are several key themes that 
continue to dominate the policy landscape for 

Health Canada. 


We are seeing encouraging progress towards 
improving the health of Canadians 


In Canada, we have made significant advances in 
preventing and treating cardiovascular disease and we 
have seen death rates in this area decline dramatically 
over the past 40 years. Progress has been made also 
in the fight against cancer, with the latest statistics 
showing stable or declining incidence and mortality 
rates for most types of cancers. Canada has a better 
cancer survival rate than Western Europe. We have 
made progress with tobacco use, with overall smoking 
rates and smoking related deaths declining. 
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A number of health issues will always remain, as 
challenges and diseases evolve and positive efforts 
in prevention and treatment take time to alter the 
overall health of the population 


Though concrete progress has occurred in First Nations 
and Inuit health, such as with increases to overall life 
expectancy, there still exists a health gap between 
Aboriginal peoples and the rest of the Canadian 
population. Child poverty remains a challenge for 

a significant number of Canadian households, with 
potential impacts on health. Mental illness is a burden 
for many Canadians. The overall number of new cases 
of cancer continues to increase, as the population 
grows and ages. The number of HIV/AIDS cases 
continues to grow, affecting different segments of 

the population. 


More evidence, research, monitoring and reporting 
is crystallizing what we know about emerging 
health threats and the changing face of illness 

in Canada 


Governments and health organizations around the world 
continue to monitor avian flu and pandemic influenza, 

a relatively new focus for many organizations. The 
growing incidence of obesity in younger Canadians 

is an emerging health threat that governments and 
health care providers have to address. The rate of 
respiratory diseases, such as asthma, is increasing . 
rapidly in Canada and women are especially vulnerable. 
Superbugs and hospital acquired infections continue to 
challenge health care providers and governments. 


Research repeatedly demonstrates that the actions 
of individuals can have a positive impact on their 
health and well-being, providing encouraging 
potential for improving the health of Canadians 


Two thirds of Canadians have at least one modifiable 
risk factor for chronic disease. It is estimated that 
about one half of cancers in Canada are preventable 
through lifestyle changes. Nutrition is a key factor for 
preventing some cancers and diseases. Experts say 
many accidents and injuries are preventable, though 
mishaps around the house, workplace or on the roads 
remain a leading cause of death. Eliminating tobacco 
use remains a critical lifestyle change for 

improving health. 
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OUR STRATEGIC RESPONSE 


Health Canada has developed a comprehensive array 
of programs, services, policies and regulations to 
enable us to address both existing and emerging 
health issues and challenges in Canada. Following 

are the four strategic outcomes guiding the work of 

the Department. Details of the program activities, 
priorities, expenditures and expected outcomes that fall 
within each of the following Health Canada strategic 
outcomes are included in Section 2 of this Report. 


1. Strengthened knowledge base to address health 
and health care priorities. 


2. Access to safe and effective health products and 
food, and information for healthy choices. 


3. Reduced health and environmental risks from 
products and substances, and safer living and 
working environments. 


4. Better health outcomes and reduction of health 
inequalities between First Nations and Inuit and 
other Canadians. 


OUR KEY PRIORITIES FOR 2007-2008 


In addition to delivering initiatives in support of the four 
ongoing corporate priorities that reflect our day-to-day 
business, Health Canada will assign specific priority to 

the following key areas in 2007-2008: 


1. Supporting the health care system by 
advancing Patient Wait Times Guarantees. 
Health Canada is working with the provinces to 
help ensure Canadians receive the care they 
need within clinically acceptable wait times. For 
example, Health Canada is implementing pilot 
projects for patient wait times guarantees in such 
areas as diabetes and prenatal care for First 
Nations and Inuit and pediatric surgeries. 


2. Improving the health of specific populations 
including Aboriginals, seniors, children and youth. 
Initiatives will be implemented to help improve 
health outcomes for these specific groups that are 
each facing unique health challenges in 
comparison with other Canadians. 


3. Advancing Health and Environment initiatives 
to protect health and adapt to our changing 
Climate. Health Canada’s work on the Chemicals 
Management Plan of Canada’s Environmental 
Agenda will improve the degree of protection of 
Canadians and their environment against 
hazardous chemicals by introducing a number of 
new, proactive measures. The Clean Air Agenda 
will reduce indoor and outdoor air quality risks 
through such initiatives as a Radon Strategy and 
an Air Quality Health Index and Forecast Program. 


4. Protecting the health of Canadians with a focus 
on regulatory renewal, natural health products 
and a National Drug Strategy. We will develop 
and maintain modern and flexible legislation, 
regulatory frameworks and policy instruments in 
order to strengthen and modernize Canada’s 
regulatory systems related to consumer and health 
products, food and pesticides. We will also 
continue work on the assessment of natural 
health products to help protect Canadians using 
these remedies. To help reduce harm associated 
with the abuse of drugs, we will work with 
partners to develop a National Drug Strategy. 


5. Advancing global health security by working 
with the Global Health Security Initiative to 
coordinate global actions in response to health 
threats. We work with other countries and 
international organizations including the World 
Health Organization (WHO). 


GUIDING PRINCIPLES 


The following guiding principles will direct the work 
of the Minister of Health and the management of 
the Health Portfolio’s activities as it responds to the 
priorities for action: 


e Putting people first: Promoting policies and 
programs that provide greater certainty and timely 
access to health care for Canadians. 


e Making strategic and evidence-based investments: 
understanding and responding in a strategic and 
co-ordinated manner to changes affecting our health 
system, including demographics, societal 
expectations and the changing nature of infectious, 
communicable and chronic diseases. 


Ensuring alignment across the Health Portfolio: 
ensuring that the different policies, programs, 
agencies and partnerships that support strategic 
investments are aligned, reducing fragmentation, 
duplication in effort, overlap and where appropriate, 
varying cultures and modes of operation. 


Building relationships with partners based on trust 
and inclusiveness: improving federal-provincial- 
territorial relations to better serve Canadians and 
ensuring wider participation by private and non- 
government organizations in policy making and 
with international organizations such as the 

World Health Organization. 


Ensuring active engagement in international health 
issues including pandemic planning, knowledge 
generation and sharing, and new health 
developments in other countries. 


Improving performance and ensuring value for 
money: supporting evidence-based policy and 
developing information and management systems 
that support performance management and optimal 
use of taxpayer funds. 


Strengthening accountability to Parliament and 
the public. 


OUR MANAGEMENT PRIORITIES 


In the coming three years, Health Canada will address 
several internal management issues to ensure the 
Department is able to effectively and efficiently deliver 
on its priorities and meet its objectives. An overview of 
several key management priorities is included below. 
Impacts to Health Canada from Expenditure Restraint 
were limited to the Medical Marihuana Research 
Program, the First Nations and Inuit Tobacco Control 
Strategy and the Policy Research Program. Details are 
included in Section 2 - Strategic Outcomes. 


Health Canada will continue to move forward with 
projects from its Financial Management and Control 
Framework to improve the capacity of Health Canada 
to effectively manage the resources under its 
control. Recently, a major step was taken towards 

a coordinated approach to resource management in 
Health Canada with the introduction of an integrated 
departmental operational planning process, including 
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human resources. We will continue to refine the Health Canada will implement the requirements of the 


process to ensure effective decision-making and new Federal Accountability Act. We will continue to 
enhanced monitoring of the resources for which the monitor developments in the policy environment as it 
Department is responsible. Also, Health Canada will pertains to departmental finance and administration 
continue to work to meet the requirement for Audited and will develop appropriate responses to newly 
Financial Statements, including the strengthening of implemented policies in a timely fashion. Health 
internal controls and standardization of practices and Canada will continue to support the work of the 
processes. Blue Ribbon Panel on Grants and Contributions by 


assisting on the Business Process Review to streamline 
processes and participate as a vanguard department in 
implementing the Panel’s recommendations. 


CONTRIBUTING TO GOVERNMENT OF CANADA STRATEGIC OUTCOMES 


Theme Canada’s Social Foundations 


Government of Canada item aR. GG 


Z ealthy Canadians 
Strategic Outcome ein ae es 


Strengthened Access to Safe 
Knowledge Base and Effective 
to Address Health Health Products 
Health Canada and Health Care and Food and 
Strategic Outcomes | Priorities | Information on 
Healthy Choices 


Reduced Health Better Health 
and Environmental | | Outcomes and 
Risks From Reduction 
Products and of Health 
Substances, Inequalities 
_and Safer Living Between First 
and Working Nations and 
Environments Inuit and Other 
Canadians 


Healthy First Nations and 
Environments Inuit Health 

and Consumer 

Safety 


Health Products 
and Food 


Health Policy, 
Planning and 
Information 


Program Activities 


Pest Control 
Product 
Regulation 
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Health Canada will continue to respond to audit 
recommendations as laid out by the Office of the 
Auditor General, the Office of the Comptroller General 
and others. We will ensure that structures, processes 
and systems are in place to ensure that our responses 
will satisfy the requirements described in various audit 
recommendations. The Department has most recently 
agreed with all recommendations of the November 
2006 Auditor General’s Report, which contained two 
Chapters on Health Canada. With respect to Chapter 
8, Allocating Funds to Regulatory Programs, Health 
Canada has developed an Action Plan to address 

all ten recommendations. The Plan comprises two 
main components to strengthen its overall resource 
management process: a Branch level Comprehensive 
Program Review; and a departmental wide corporate 
Financial Management Control Framework targeted 

to be completed by March 2008. The Action Plan 

and status reports will be provided to the Standing 
Committee on Health and the Standing Committee 

on Public Accounts. For Chapter 10, Award and 
Management of a Health Benefits Contract, Health 
Canada has resolved the issues that the Auditor 
General brought to its attention. 


Health Canada will continue to apply the Management 
Accountability Framework (MAF) at all management 
levels, and to integrate MAF expectations into the 
management culture of the Department. Through 

the MAF, Deputy heads will carry on their dialogue 
between the Treasury Board of Canada Secretariat 
(TBS) and the Public Service Human Resources of 
Canada (PSHRMAC) on the state of management 
practices in their organizations and on priorities for 
management improvement. The application of the MAF 
will facilitate the dialogue on management results with 
departments and agencies, as it integrates TBS and 
PSHRMAC management improvement initiatives and 
policies. Risk Management is an important element of 
the MAF and Health Canada is now incorporating risk 
management in departmental planning processes. 


Health Canada will continue to participate in the 

federal government’s shared services initiatives, and 
will continue to improve the Department’s Business 
Continuity Planning Program to ensure departmental 
readiness for the continuous delivery of critical services 
during emergencies that have the potential to interrupt 
departmental operations such as a pandemic influenza 
outbreak. 


INTEGRATING HUMAN RESOURCE 
PLANNING INTO BUSINESS PLANNING 


Business objectives will guide human resource 
planning, helping to ensure we have the right people, 
with the right skills, at the right time, to achieve our 
goals. The strategic outcomes highlighted in the 
Report on Plans and Priorities will form the business 
framework for human resource planning in the 
Department. 


For planning purposes, branches and regions will use 
input from multiple sources to analyze their human 
resources needs and issues. Managers will take into 
account various information, including an internal 
departmental environmental scan, departmental 
demographic information, the results of the last 
Public Service Employee Survey, available program 
evaluations, Health Canada’s draft science plan, 

and feedback from the Department’s Management 
Accountability Framework. 


Consolidated human resources plans will be analysed 
and used for integrated decision-making. 


Our Operating Principles 


e Sound, informed decision-making based on 
leading edge science 

e Efficient and sustainable resource utilization 
within legal, ethical and operational frameworks 

e Transparency 

e Cooperation and engagement with provinces, 
territories, partners and stakeholders 

e Engagement in international health issues 
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SUSTAINABLE DEVELOPMENT 


For the period of 2007-2010, implementation of the 
Department’s Sustainable Development Strategy IV 

will be the focal point of activity for sustainable 
development within Health Canada. Departmental 
targets will contribute to outcomes in areas such as 
food safety, clean water and clean air; sustainable 
communities; and greening of departmental operations 
to further sustainable development. During this period, 
Health Canada will work with other federal departments 
to advance the social aspects of sustainable develop- 
ment to ensure that departmental policy and program 
integration efforts are taking into account determinants 
of health and other socio-cultural factors. For more 
information on Health Canada’s Sustainable 
Development Strategy, please see Table 11 

of this Report. 


THE ROLE OF SCIENCE 


As a science-based department, Health Canada 
depends on a strong foundation of science and 
research to fulfil its legislated mandate and contribute 
to the health and safety of Canadians. Given the 

wide spectrum of science-related activities in the 
Department, it is critical that we foster excellence 

in science and research, by effectively using sound 
science in policy and regulatory decision-making, 

and ensuring that these activities are aligned with 
departmental and federal policies. 
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Sound science contributes to risk assessment, risk 
management and supports evidence-based decision- 
making within Health Canada. Sound science 
contributes to establishing policies, setting standards 
and providing advice and information on the safety 
and nutritional value of food; the review of drugs to 
assess their quality, safety and effectiveness, including 
prescription and non-prescription pharmaceuticals, 
disinfectants and sanitizers; in assessing health 

risks to Canadians posed by environmental factors, 
consumer products, controlled substances, workplace 
chemicals and tobacco. In addition, sound science 
contributes to science-based health, environmental and 
value (including efficacy) assessments of pest control 
products. 


Health Canada plays a strong leadership role in the 
federal government with respect to horizontal science 
policy and science management issues; supporting 
excellence in technology and innovation in all 

science, both research and regulatory, and promoting 
science and technology integration within the federal 
government and with external partners. In addition, the 
Department is committed to fostering excellence and 
integrity in its own science, encouraging due diligence 
and ensuring Health Canada has the science capacity it 
needs to meet current and emerging challenges. 


Analysis of Progra 
ivities by 
Strategic Outcome 
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STRATEGIC OUTCOME: STRENGTHENED KNOWLEDGE 
BASE TO ADDRESS HEALTH AND HEALTH CARE PRIORITIES 


Forecast 
Spending 


($ millions) 2006-2007 


Net Expenditures 


FTES 635 


Planned 


Notes: The decrease in forecast/planned expenditures from 2006-2007 to 2007-2008 is mainly due to the sunset of the 


Planned Planned 


Spending Spending Spending 
2007-2008 2008-2009 | 2009-2010 
oo cae 
588 570 571 


Primary Health Care Transition Fund. This decrease is partially offset by an increase in funding for the Canadian Strategy for 


Cancer Control. 


The decrease in planned expenditures from 2007-2008 to 2008-2009 is mainly due to a decrease in the level of funding 
for the Implementation of the Therapeutic Access Strategy, and the Assisted Human Reproduction regulatory regime. The 
decrease in planned expenditures from 2008-2009 to 2009-2010 is mainly due to a decrease in the level of funding for the 


National Wait Times Initiative. 


Figures include an amount for departmental and regional infrastructure costs supporting program | delivery. 


PROGRAM ACTIVITY DESCRIPTION 


Under this program activity, we strive to develop 
effective policy responses to a range of priority, 
emerging, and cross-cutting issues that impact the 
health of Canadians. There are many governmental 
and non-governmental organizations working 

towards improved health outcomes in Canada, 
including provincial and territorial ministries of health, 
professional organizations, research organizations, the 
program branches of Health Canada, and the agencies 
within the federal Health Portfolio. Our objective is 

to promote national coordination and development of 
a strong, shared knowledge base to address health 
and health care priorities for all Canadians. We also 
aim to facilitate successful health system adaptation 
to changes in technology, society, industry and the 
environment, such that Canadians will continue to be 
protected from health risks, have access to quality 
health care, and gain positive health benefits from 
information and innovation. 


We engage in a variety of policy activities to achieve our 
objectives. This includes managing targeted funding 
programs to stimulate health system research and 


renewal, administering the Canada Health Act, drafting 
new health protection legislation and regulations, 
developing and distributing federal position papers 

on emerging issues, and setting up new agencies. 

We also take a leadership role for the Department in 
strategic planning, intergovernmental and international 
affairs, Cabinet and parliamentary relations, and 
providing policy advice and support to the Minister 

of Health. 


During 2007-2008, reduction in health care wait 

times will remain one of our key priorities. Our work 

in this area is focussed on health human resources 
(i.e., ensuring there are adequate numbers of qualified 
health professionals to provide the health care 
Canadians need), promoting the use of electronic health 
records, facilitating federal/provincial collaboration, 

and supporting research that will help identify more 
efficient and effective ways to manage health care. 
Another continuing priority will be pandemic influenza 
preparedness and response. Here, we will focus 

on coordinating our efforts with the provinces and 
territories and the Public Health Agency of Canada 
(PHAC), the lead federal agency responsible for 
responding to public health emergencies and infectious 
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disease outbreaks. Our role is to promote equitable 
access to needed vaccines and antivirals, to represent 
Canada in international initiatives, and to provide advice 
on the broader social and economic implications of 

a pandemic influenza outbreak. Renewal of health 
protection legislation and modernization of the 
Canadian regulatory system also remain priorities. 

We are aiming to provide enhanced protection for 
Canadians as consumers, patients and workers, while 
encouraging commercial innovation and a competitive 
economy. 


Effective policy development in the area of health 
draws on expertise and knowledge in the health 
sciences and medicine as well as the social sciences. 
We work with many partner organizations in health 
research and health data collection. The Canadian 
Institutes for Health Research (CIHR), Statistics Canada, 
the Canadian Institute for Health Information (CIHl), 
professional organizations, and non-governmental 
organizations work with the federal Health Portfolio 

to generate the extensive knowledge base needed for 
effective health policy, and to ensure its availability 

to the decision-makers who need it. We also share 
information internationally through partnerships such 
as the Organization for Economic Cooperation and 
Development (OECD) Health Committee, the Global 
Health Research Initiative (GHRI), and the Canada- 
Australia Dialogue. Our priority at Health Canada is to 
promote collaboration and knowledge-sharing in health 
care research, to address knowledge gaps in what the 
federal Health Portfolio has identified as priority issues, 
and to ensure research addresses the health needs 

of all Canadians. In some areas, we have our own 
expertise. For example, we conduct economic analyses 
of what affects supply and demand in health care, and 
we conduct gender-based analyses (i.e., to determine 
how men and women may be affected differently by 
policies and programs). 
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The impact of the Health Policy Research Program 
cancellation (as part of the spending restraint 
announced in September 2006) has been generally on 
university-based researchers, graduate students and 
institutions interested in providing evidence for health 
policy decision-making. Departmental staff scanned 
other funding organizations to recommend alternate 
sources of funding for projects terminated or about to 
begin, but were unable to find appropriate sources. 
The implication of the program cut for future plans and 
priorities is that the Department, PHAC, and the broader 
health community have lost a source of medium- to 
long-term health policy research on priority issues, 
which could be/has been used in the development of 
policies and programs. 


Performance Measurement Strategy 


Under the Health Policy, Planning and Information 
Program Activity, Health Canada’s role is one of 
facilitation and coordination as well as promotion of 
federal standards and policy directions to improve 
health outcomes for all Canadians. In many areas, we 
are working collaboratively across jurisdictions, sectors, 
and agency mandates. Our performance measures 
and indicators reflect this. For example, our expected 
results include facilitating strengthened global health 
security and health system improvements through 
establishing pan-Canadian as well as international 
strategies and commitments, and through effectively 
managing targeted funding programs. To ensure 
accountability to Canadians, we conduct periodic 
evaluations of these programs. We also support 
agencies such as the Health Council to report on 
progress in joint initiatives such as health 

care renewal. We have identified expected results 
and performance indicators for each key program and 
service below. 


KEY PROGRAMS AND SERVICES 


Description: Health Canada works in close collaboration with the provinces and territories, health professionals, 
health care administrators and other key stakeholders to develop strategic policy on health care. Our aim is to 
improve access, quality, and integration of health services to better meet the health needs of all Canadians. We strive 
to ensure that health care policy decisions are based on strong evidence and are aligned with the principles of equity, 
sustainability, and affordability. Further, we aim to facilitate effective health system adaptation to the changing needs 
of the population. 


Our policy activities in this area address issues related to broader health care system renewal, such as fiscal transfers, 
health care financing, governance and accountability, and the roles and interface of the public and private sectors. We 
also work with the provinces and territories and other stakeholders to address specific health care issues, such as 
health human resource strategies, electronic health records, home care, continuing care and pale’ © care. 


PERFORMANCE INDICATORS 


Establishment of joint  federal/provincial/territorial strategies 
and commitments 


Facilitate age eT access, quality and integration of health 
care services for all Canadians 


Interim and summative evaluations of funding programs (ex- 
pected results and indicators are specific to each initiative) 


Progress reports on health care renewal from the Health 
Council 


Performance indicators and targets are under development 
for new policy directions 


2007-2008 & 2008-2009 = 2009-2010 
_S(inmilions) | FTEs | $(inmilions) | FTEs_——|—S(inmilions)_ | FTES 
Pe ee ee 
KEY INITIATIVES for medically acceptable wait times; produce regular 


Wait Times Management and Health 
Care Renewal 


An important area of focus for 2007-2008 is continuing 
work on the government’s key health priority of Patient 
Wait Times Guarantees (PWTGs) and the National Wait 
Times Initiative (NWTI) fund. 


Health Canada has been working collaboratively with 
the provinces and territories and other stakeholders 

to develop and share innovative initiatives and best 
practices in wait times management and reduction; 
develop and implement pilot projects to test and 
evaluate PWTGs; establish evidence-based benchmarks 


reports to Canadians on progress on wait times; 
support and disseminate research on wait times; 
and, monitor national and international developments 
in quality and patient safety. A number of initiatives 
to stimulate health care renewal were initiated in 
response to the 2004 Health Accord, and Health 
Canada is continuing to monitor the implementation 
of those initiatives. We will also continue to support 
the Health Council of Canada with a grant of up to 
$10 million annually until March 2008 to monitor 
and report on the progress of health care renewal in 
Canada. With regard to patient safety, Health Canada 
oversees a grant of up to $8 million annually (until 
March 2008) to the Canadian Patient Safety Institute 
(CPSI) to improve national collaboration. 


23 


At the time of writing of this document, workplans for 
wait times reduction initiatives were being developed to 
reflect the direction of the new government in this area 
in collaboration with the provinces and territories. 


Health Human Resources Strategies 


Health Canada will continue the implementation of the 
Pan-Canadian Health Human Resource (HHR) Strategy, 
established in 2003 to provide financial support (up 

to a total of $20 million annually) for activities that 
promote appropriate planning and management of HHR 
to help ensure Canadians have access to the health 
providers they need. Under the Strategy, Health Canada 
manages three broad funding initiatives: Pan-Canadian 
Health Human Resource Planning, Interprofessional 
Education for Collaborative Patient-Centred Practice, 
and Recruitment and Retention. Projects underway 
include the development of nationwide databases 

for HHR planning, and projects to stimulate interest 

in health careers in areas of shortage such as rural 
medical practice. (See also the Nursing Policy section 
for a description of activities under these initiatives.) 
Evaluations of the funding initiatives under the Strategy 
will be conducted in 2007-2008. 


In partnership with federal, provincial and territorial 
governments, regulatory bodies, academic 
organizations and others, Health Canada will also 
continue to implement the Internationally Educated 
Health Professionals Initiative (IEHPI), for which the 
federal government committed $75 million, beginning 
in 2005-2006. The goal of this initiative is to facilitate 
integration of health professionals educated in other 
countries into the Canadian workforce. 


As part of the Pan-Canadian HHR Strategy, Health 
Canada has been working with the provinces and 
territories, stakeholders, and other federal departments 
to develop and implement a pan-Canadian HHR 
Planning Framework. The framework is intended to 
act as a guide for HHR planning in Canada and for 

the future research and activity agenda of the Pan- 
Canadian HHR Strategy. Between the Spring and Fall 
of 2006, key stakeholders, including representatives 
from ministries of education, research entities, national 
Aboriginal groups, health sector organizations, health 
professional associations, and professional regulatory 
bodies were consulted on the framework and its action 
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plan. Federal funding for 2008-2013 of the Pan- 
Canadian HHR Strategy will largely be based on the 
framework. 


The Canada Manitoba Health Policy Dialogue is a 
partnership between Health Canada’s Manitoba 
Region and Manitoba Health to provide continuous 
learning opportunities for staff and to foster new 
networks and collaborations across programs. To 
be held quarterly, it is a forum for senior managers 
at Health Canada and Manitoba Health to discuss 
strategic health issues with broad involvement of 
staff from both organizations. 


Home and Continuing Care, Chronic 
Disease Management, E-health 


Health promotion and prevention of disease, screening, 
diagnosis, treatment, home and continuing care, and 
palliative and end of life care are all important elements 
of a quality health system. The new government 

is committed to emphasizing health promotion, 

chronic disease management (in particular, cancer), 
and the health of seniors and children. Federal 
initiatives related to these priorities will be the shared 
responsibility of Health Canada, the Public Health 
Agency and the Canadian Institutes for Health Research. 
Health Canada will focus on the role of the health care 
delivery sector and coordination across the federal 
Health Portfolio and the provinces and territories. 


In early 2007-2008, the summative evaluation of 
initiatives under the Primary Health Care Transition 
Fund (PHCTF) will be available. The Fund (2000- 

2006) aimed to support provinces, territories and 

other health care system stakeholders in improving 
access, quality of care, accountability, and integration 
of services in primary care (i.e., the broad spectrum of 
services involved in health promotion, illness and injury 
prevention, and the diagnosis and treatment of illness 
and injury). 


Moving forward, Health Canada’s priority policy 
development issues in the area of primary and 
continuing care include coordination of care, self- 
managed home care, and data development related 
to palliative care. Health Canada will also enhance 


attention to emerging portfolio issues such as chronic 
disease management and e-health, and we will provide 
Portfolio leadership in relation to government policy and 
commitments regarding autism. 


Health Canada is the federal government’s liaison with 
the Canadian Partnership Against Cancer Corporation 
(CPACC) and will be responsible for managing the 

$50 million per year grant agreement with the 
Corporation (April 2007 to March 2012). CPACC is 
currently in its start-up phase and is developing its 
workplan for the upcoming fiscal year. Its mandate will 
be to provide a leadership role with respect to cancer 
control through the management of knowledge and the 
coordination of efforts among provinces and territories, 
cancer experts, stakeholder groups, and Aboriginal 


organizations to champion change, improve health 
outcomes related to cancer, and leverage existing 
investments. 


Addressing Mental Health and 
Mental Iliness 


The Government of Canada recognizes the importance 
of pursuing action on mental health, and is committed 
to advancing pan-Canadian efforts with the provinces, 
territories, and other stakeholders, including various 
organizations and Aboriginal groups. Health Canada, 
along with PHAC, is reviewing the recommendations 
of the Senate Committee report released in May 2006, 
including the proposal to set up a Commission as a 
focal point in Canada for mental health. 


Description: The Pharmaceutica Ss Management Stra egy activity area focusses on the overall coordination of federa 


pharmaceutical policy and collaborative work with provincial and territorial partners on pharmaceuticals management. Our 
objective is to better integrate pharmaceuticals into a seamless, robust health care system in order to improve health out- 
comes for Canadians and reduce costs in other health care sectors, such as hospitals. To achieve this, we seek to optimize 
policy interventions in areas such as post-market drug safety and effectiveness, appropriate drug-prescribing and use, and 
drug pricing and research. Our work in this area is closely linked with the Department's initiatives under the B/ueprint for 
Renewal (the Health Products and Food Branch’s comprehensive plan for regulatory modernization) and with the activities 


of the Patented Medicine Prices Review E Board. 
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EXPECTED RESULTS 


Facilitate better integration of pharmaceuticals into the 
health care system 


PERFORMANCE INDICATORS __ 

Under the second phase of the National Pharmaceutical 
Strategy, workplans are being established in consultation 

with the provinces and territories 
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We will continue to work with the provinces and 
territories on pharmaceutical activities initiated as 

part of the 2004 Health Accord under the National 
Pharmaceuticals Strategy (NPS), an integrated, 
collaborative, multi-pronged approach to addressing 
pharmaceutical challenges that builds on governments 
shared roles in the pharmaceuticals sector. The NPS 
Progress Report, published in September 2006 by the 
F/P/T Ministerial Task Force on the NPS, highlighted 
major achievements to date and set out key next 
steps for future work. The Report sets the stage for 
development and implementation of a second phase of 
the NPS work. 


d 


For more information on the NPS Progress report, see: 
http://www.hc-sc.gc.ca/hcs-sss/pubs/care-soins/ 
2006-nps-snpp/index_e.html 


In 2007-2008, Health Canada will continue to seek to 
advance work on all elements of the NPS. Specific 
collaborative work on the priority areas with provincial 
and territorial partners is expected to include: 


e Catastrophic Drug Coverage (CDC): Officials will 
review and validate CDC costing methodologies, 
update related costs, and analyse issues related to 
the private insurer role. 
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address generic and other non-patented drug prices, 
and will examine the issue of the price of patented 
drugs for which there are expanded indications. 


e Expensive Drugs for Rare Diseases (EDRD): Officials 
will focus on developing federal/provincial/territorial 
consensus on the parameters of an EDRD framework 
and validate it with experts and external stakeholders. 


Real-World Drug Safety and Effectiveness: Officials 
will complete a business plan to develop a national 
research network and centres of excellence under 
the guidance of a national oversight body, and 
engage “front-line” providers and patients on 
knowledge exchange related to drug safety and 
effectiveness in day-to-day use. 


Common Drug Formulary: Officials will continue 
work to expand the Common Drug Review to all 
drugs and identify improvements to drug plan 
formulary management processes. 


Drug Pricing and Purchasing Strategies: Officials will 
develop a business case and implementation plan to 


Description: Under this activity, policy advice from a nursing perspective is provided to the Minister, his office and 
senior staff within the Department. The aim is to work in close collaboration with the nursing community to optimize 
the contribution of nursing knowledge and practice to improved health care for Canadians. 


To support policy development in this area, we fund activities related to knowledge generation as well as knowledge 
transfer and uptake (through publications, presentations, internet postings, sharing at meetings, workshops, etc.) 
These activities are targeted at decision-makers in governments and non-government organizations, both nationally 


and internationally. 


EXPECTED RESULTS 


Optimize the contribution of nursing knowledge and practice 


Specified in workplans and funding agreements 


_to improved health care for Canadians 
2007-2008 


MILER 
eae 


2 


$ (in millions) | 
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| 
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In support of efforts to improve Canadians’ access to 
health care services, reduce wait times and support 
care guarantees, we will continue to be engaged 

in policy development and knowledge generation, 
sharing and uptake. To facilitate an increase in the 
supply of nurses anc improvements in the stability 

of the nursing workforce, we fund projects related to 
increasing domestic production, enhancing recruitment 
and retention, and integrating internationally educated 
nurses into the Canadian system. These activities 

are funded through the Pan-Canadian HHR Strategy 
(under Recruitment and Retention), and through the 
Internationally Educated Health Professional Initiative. 
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(in millions) | 


008-2009 


Under the Healthy Workplace Initiative (HWI) component 
of the Pan-Canadian HHR Strategy, we have been 
working to enhance the uptake and utilization of 
healthy workplace practices to improve the retention of 
health care providers. To achieve this, we are providing 
funding to projects that will increase knowledge about 
best practices in health workplaces, and funding for 

a national project that will facilitate the exchange of 
best practices across the country. In 2007-2008, we 
will complete an evaluation of the Healthy Workplace 
Initiative to establish if its objectives are being met. 
Expected results include policies that enhance the 
workplace, thereby improving provision of quality 
health care; improved health and well-being of health 
care workers; decreased absenteeism, turnover and 


overtime of health care workers; and an inventory of for complementary projects that address issues 


innovative practices that enhance the health practice at the health system level to improve the uptake 

setting. of these collaborative practices in all jurisdictions. 
These projects are funded under the Interprofessional 

In 2007-2008, we will also provide ongoing funding Education for Collaborative Patient-Centred Practice 

to 20 research/learning projects that will increase (IECPCP) component of the Pan-Canadian HHR Strategy 

knowledge about best practices in encouraging and will be completed by June 2008. Further, we will 

health care professionals to learn and work together develop an evaluation plan and interim evaluation to 

in collaborative, patient-centred practice. In determine how well IECPCP objectives are being met. 


addition, we will provide ongoing and new funding 


Description: Under this activity, Health Canada works towards the set up of Assisted Human Reproduction Canada (AHRC), 
the implementation of the Assisted Human Reproduction Act, and the development of related regulations. The 

aim of AHRC is to promote and protect the health and safety of Canadians who are using Assisted Human Reproduction 
technologies. 
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TRBIe Eran a Assisted Human Reproduction Actand 
development of related regulations 

| Ultimately, AHRC will report on success in promoting 
the health and safety of Canadians who are using these 
technologies 


Set up of Assisted Human Reproduction Canada (AHRC) 


Ee ALU) eee teks Ie 2008-2000 | 2000-2010 
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With the appointments of the President and board The Personal Health Information Registry will be ready 

of directors of AHRC completed in December 2006, for transfer to AHRC by the end of 2007-2008. Steps 

Health Canada will now concentrate its resources on will be taken to develop a workplan to begin the 

completing the elements of the regulatory framework. process to remake, under the AHR Act, the Processing 

and Distribution of Semen for Assisted Conception 

Itis anticipated that in 2007-2008, draft regulations will be Regulations under the Food and Drugs Act. 

published for areas such as licencing, health reporting 

information, and clinical and laboratory requirements The Quebec Government filed a reference with the 

dealing with in-vitro fertilization procedures using the Quebec Court of Appeal challenging the constitutionality 

patients’ own gametes. We will continue to gather of sections of the AHR Act. The Department will 

input from stakeholders, including the provinces, to continue to defend the constitutional validity of the Act. 


ensure a pan-Canadian approach and to develop further 
regulations for controlled activities, such as the use 

of third-party gametes and pre-implantation genetic 
diagnosis. In 2007-2008, we expect to complete the 
issue identification phase of these consultations. 
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_ HEALTH SCIENCES POLICY (ONGOING) 


Description: Health Canada monitors new and emerging health science technologies, such as nanotechnology and 
human genetics, to determine potential risks and benefits to the health system and the health of Canadians, as well 
as to address wider economic, social, ethical and/or legal implications. We develop policy options to address these 
potential impacts. For example, we work collaboratively to develop standards for research ethics, best practices for 
biobanking, and quality guidelines for genetic testing. We also aim to ensure that Canadians will be in a position to 
make informed decisions on health care or participation in research involving new health technologies. By conducting 
policy research in this area, we aim to incorporate the perspectives of affected stakeholders, the knowledge of 
experts, and the experience of other jurisdictions. Our work involves collaboration with other Health Portfolio 
agencies, other departments, and international organizations, such as the Organization for Economic Cooperation and 


Development (OECD) and the MUS Nations Educational, Scientific and Cultural Organization Nasa, 


EXPECTED RESULTS — 


Contribute to health science areas such as: 


© promotion of innovation in preventative, diagnostic and 


therapeutic technologies 


e interventions for infectious diseases, such development 


of and access to safe and effective vaccines 


¢ strengthened human research participant protection 
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PERFORMANCE INDICATORS — 


Reflection of ethical, legal, social, economic and health 
system considerations in international and domestic 
partnerships and policy advice in health science areas 


Progress on a system for human research protection in 
Canada; milestones specified in the workplan and project 


° quality assurance guidelines for genetic testing agreement 
Me 2007-2008 | 2008-2009 | (2009-2010 
_$(iamilions) | __FTes | S(inmilions) [FTEs | $inmilionsy | _FTES 


Under this activity area, Health Canada will continue to 
provide strategic policy analysis, advice and oversight 
on economic, social, legal, and ethical issues on 


pandemic influenza and other infectious disease issues. 


Activities include the following: liaising with officials 
across the Health Portfolio and other government 
departments on broad policy issues related to 
pandemic influenza (e.g., potential social and economic 
impacts); advancing dialogue on equitable access to 
vaccines and antivirals; assessing policy and market 
levers to stimulate health research and innovation 

to address unmet health needs related to infectious 
diseases domestically and abroad; and providing input 
to government-wide initiatives on infectious disease- 
related issues, including pandemic influenza, vaccines, 
etc. For example, we are providing input to the North 
American Plan for Avian and Pandemic Influenza, the 
G7 Advance Market Commitment pilot vaccine project 
for pneumococcal vaccine, and Government of Canada 
positioning within the OECD high-level forum on 
neglected and emerging infectious diseases. 
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We will also continue working with domestic 
stakeholders (i.e., clinical researchers, research ethics 
board members and administrators, sponsors of clinical 
trials such as pharmaceutical companies, the National 
Council on Ethics in Human Research, the Canadian 
Institutes of Health Research, the Inter-Agency Panel on 
Research Ethics, and other experts involved in research 
ethics) to develop standards for research ethics boards 
and solutions to the issue of protecting human research 
participants. Health Canada’s role in developing the 
standards is to engage these stakeholders as well 

as the industry sector through a consensus-based 
approach. Work on this project involves collaboration 
with the Health Products and Food Branch to ensure 
consistency with clinical trial regulations. In 
2007-2008, Health Canada will work with the Canadian 
General Standards Board to establish the technical 
committee made up of experts and stakeholders 

who will draft the standards, and will play a central 

role in coordinating the project and communicating 
more broadly. This work aims to achieve improved 


consistency in the operation of research ethics boards for the project for 2007-2008 is $1 million, and will be 
that review clinical trial applications, contributing to $0.7 million per year from 2008-2009 onward. 
improved protection for research participants. Funding 


LEGISLATIVE AND REGULATORY AFFAIRS (ONGOING) 


Description: Health Canada is preparing a new framework to update, strengthen and integrate federal health 
protection legislation to be more responsive to present and future social and technological realities and to provide the 
tools needed to better protect the health and safety of Canadians. A new legislative framework will modernize and 
reinforce key existing legislation, including the Food and Drugs Act, Radiation Emitting Devices Act and Hazardous 
Products Act. 


With respect to regulations, Health Canada continues to actively work to modernize the Canadian regulatory 

system to respond to current and emerging challenges from rapid scientific developments, globalization and cross- 
boundary health risks. The goal is to build a robust and flexible regulatory system that maximizes health, safety and 
environmental protection and also promotes an innovative and competitive economy. 


EXPECTED RESULTS PERFORMANCE INDICATORS 


Better protection for the health and safety of Canadians as Progress towards regulatory policy coherence across the 
consumers, workers, and patients Health Portfolio 


Achievement of milestones towards completion of a new 
framework set in annual workplans (see text below for 
2007-2008) 


Ultimately, the success of the new framework in achieving 
improved health protection for Canadians will be reported 
on by the Health Canada program branches and the Health 
Portfolio organizations responsible for specific sectors 
(i.e., food safety, consumer safety, etc.) 


2007-2008 as 2008-2009 ee ee 2009-201 O: oe 
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Health Canada will continue in 2007-2008 with a addition, we will further the work already undertaken 
phased approach to legislative renewal. Over the next on direct-to-consumer advertising (DTCA). Specifically, 
fiscal year, efforts will be focussed on the following we will review the latest approaches by other countries, 
areas: protection of personal health information, review scientific evidence, conduct consultations within 
re-design of enforcement and compliance authorities the Health Portfolio to determine implications of various 
and the treatment of confidential commercial options, and make a recommendation on a policy 
information. We will review current legal authorities on DTCA. 
and instruments, and develop policy options for 
greater, modernized health protection that are aligned We will continue to work on a renewed modern 
with Charter, legal and international considerations. approach to regulation, which builds on existing 
Research and policy work, along with stakeholder federal regulatory policy by promoting increased 
engagement, will continue on the other aspects of regulatory transparency, the alignment of legislative 
the renewal exercise to advance a comprehensive and regulatory planning and increased departmental 
framework of consumer health protection laws. In efficiencies through improved coordination. 
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| INTERNATIONAL AFFAIRS (ONGOING) 


Description: Health Canada contributes to enhancing health security and to protecting the health of Canadians 

by anticipating and responding to international health developments. International Affairs is Health Canada’s focal 
point to initiate, coordinate, and monitor departmental policies, strategies and activities that help promote Canadian 
priorities and values on the international health agenda. We provide strategic policy advice on international health 
issues to the Minister of Health, senior management and the Health Portfolio. We ensure Canada’s health priorities 
are advanced by appropriate representation at international fora, and we ensure that the Department's international 
activities are consistent with government-wide policies. 


We collaborate and exchange ideas and knowledge with key multilateral health agencies, including the World Health 
Organization (WHO) and the Pan American Health Organisation (PAHO) on global issues such as pandemic influenza 
preparedness, HIV/AIDS strategies, and global health security initiatives. We also share Canada’s best policies 

and practices with other countries, and negotiate bilateral agreements with numerous countries on important 

health issues. 


‘crstqemneenenaeenert nme tesaonzae nce tyes ton ear eens ese epee carecuorc oneness 


EXPECTED RESULTS ae PERFORMANCE IN INDICATORS ~ 


Contribute to enhancing global health security and protecting | Participation in and outcomes of conferences and meetings: 
the health of Canadians establishment of joint strategies and frameworks 


Expected results and performance measurements relating 
to specific sectors will be reported on by the organizations 
responsible (e.g., PHAC will report on pandemic 

preparedness) 
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Avian influenza and the possibility of a pandemic Health Canada will continue to chair the APEC Health 
human influenza outbreak are considered a global Task Force (HTF) (2006-2008). As Chair, Canada 
threat. Health Canada will continue to provide policy provides key policy guidance on current priorities of the 
coordination, advice and analysis on international avian HTF, including enhancing avian and human pandemic 
and pandemic influenza planning and preparedness. By influenza preparedness and response; fighting against 
participating in interdepartmental policy development AIDS in APEC; and improving health outcomes through 
(for example, with Department of Foreign Affairs, advances in health information technology. Our 

PHAC, Public Safety and Emergency Preparedness partners in the working group on APEC HTF are PHAC, 
Canada, Agriculture/CFIA and Industry Canada), we will DFAIT, and the Canadian Food Inspection Agency (CFIA). 


contribute to a coherent cross-government approach 
to advancing globa! pandemic preparedness. Health 
Canada will continue to provide policy coordination/ 
coherence for the Health Portfolio and to act as the 
lead/key interlocutor for Canada with organizations 
such as the WHO, OECD, APEC, etc. We will work 
Closely with PHAC, which serves as the substantive 
lead on pandemic influenza. 
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Description: Health Canada manages funding programs to support projects that will help improve access to health 
services for official language minority communities. 


Improved access to health services for official language 
minority communities 


i 


2007-2008 


$ (in millions) 


24.4 11 
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Evaluations of funding programs 
(expected results and indicators are specified in the funding 
agreements for projects) 


speterongeerewmese oc eornrepanonneovenaannemetnaatainanceeen 
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In 2007-2008, Health Canada will conduct an 
evaluation of the Contribution Program to Improve 
Access to Health Services for Official Language Minority 
Communities (launched in June 2003). The Program 
has had an ongoing funding base of $23 million per 
year as of 2006-2007. Funds support initiatives for 
community networking and training and retention of 
health professionals among official languages minority 
communities. The evaluation will assess the program 
for its success in achieving the following: increased 
awareness among health professionals and policy 
makers of health needs of official language minority 
communities; increased recruitment and enrolment 

of students in training to offer services for official 
language minorities; increased level of satisfaction of 
health professionals and patients; increased health 
service access for official language minority groups; 
increased number of health professionals providing 
health services to official language communities; and, 
improved health status of target population groups. 


The following programs and initiatives contribute to the 
balance of the program activity total: 


Applied Research and Analysis 
Canada Health Act 

Federal Provincial Relations 

Policy Coordination 

Policy Priorities and Analysis 
Portfolio Affairs 

Women’s Health and Gender Analysis 


The planned spending for 2007-2008 for these 
programs and initiatives is $64.3 million. 
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STRATEGIC OUTCOME: 
ACCESS TO SAFE AND EFFECTIVE HEALTH PRODUCTS 
AND FOOD AND INFORMATION FOR HEALTHY CHOICES 


_ PROGRAM ACTIVITY - HEALTH PRODUCTS AND FOOD 
PLANNED SPENDING AND FULL-TIME EQUIVALENTS (FTEs) 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
($ millions) 2006-2007 2007-2008 2008-2009 2009-2010 
“Gross Expenditures 287.5 287.9 
Less: Expected respendable 41.2 41.2 41.2 


revenues 


Net Expenditures 303.8 257.4 246.3 246.7 
FTEs 2,091 2,668 2,656 2,650 


Notes: The decrease in forecast/planned expenditures from 2006-2007 to 2007-2008 is due in part to the sunset of the 
Phase Il Response to Bovine Spongiform Encephalopathy (BSE) in the areas of Risk Management and Targeted Research, 
the effect of one-year interim funding the Department received for 2006-2007 for Natural Health Products and Litigation 
Management as well as other Funding from the Department's operational budget carry-forward. 


The decrease in planned expenditures from 2007-2008 to 2008-2009 is primarily due to a decrease in funding for the 
Therapeutic Access Strategy and the sunsetting of funding for the Agriculture Policy Framework and Health Canada’s 
Phase | Response to Bovine Spongiform Encephalopathy (BSE). This is partially offset by an increase in Therapeutic 


Products Safety (TPS) Initiative funding. 


PROGRAM ACTIVITY DESCRIPTION 


Health Canada is Canada’s federal authority responsible 
for the regulation of health products and food. Under 
this Program Activity, Health Canada evaluates and 
monitors the safety, quality and efficacy of health 
products such as drugs, vaccines, medical devices, 
natural health products and other therapeutic products 
available to Canadians, as well as the safety and 
nutritional quality of the foods they eat. In addition, 
the Department protects human and animal health 
and the safety of Canada’s food supply by evaluating 
and monitoring the safety, quality and effectiveness of 
veterinary drugs by setting standards and promoting 
the prudent use of veterinary drugs administered 

to food-producing animals and companion animals. 
Finally, we promote the health and well-being of 
Canadians through a broad range of activities related 
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to health products and food, including developing 
nutrition policies and standards such as Canada’s 
Food Guide to Healthy Eating.' 


Health Canada has identified five major challenges 
that must be addressed to help ensure continued, 
timely access by Canadians to safe and effective health 
products and a safe and nutritious food supply: 


e an outdated regulatory toolkit that is increasingly 
limited and inflexible in responding to today’s health 
products and food environment; 


e the regulatory system’s current incapacity to 
consider a given product through its entire life cycle, 
from discovery through examining the “real-world” 
benefits and risks of a health product and a food 
on the market; 


the impact of social and economic changes, such as 
accelerating scientific and technological advances, 
the rise of trans-border health and environmental 
threats, and a more informed and engaged citizenry; 


a regulatory system that currently is not sufficiently 
interconnected with the research and development, 
and health care systems; and 


the need to sustain and improve regulatory 
performance and capacity. 


Health Canada will continue to renew the regulatory 
system for health products and food. This requires 
strengthening our regulatory tools and promoting 
innovative solutions to new population and public 
health challenges; improving the efficiency of 

our regulatory system, and more fully integrating 
evidence-based decision-making; influencing and 
adopting internationally respected scientific advice 
and internationally recognized regulatory best 
practices; pursuing international regulatory cooperation 
opportunities; meeting high standards of vigilance in 
our responsibility to monitor “real-world” product 
safety and effectiveness; and promoting a culture of 
openness and transparency.’ 


Therefore, Health Canada needs to continue to 
modernize its legislative and regulatory frameworks 
to keep pace with the challenges affecting Canada’s 
regulatory environment. The Department recently 
launched its Blueprint for Renewal plan, which aims 
to modernize Canada’s regulatory system for health 
products and food.? The Blueprint underpins many of 
the activities described under the Key Programs and 
Services section below. 


In response to the Auditor General report regarding 

the funding of regulatory programs, Health Canada is 
reviewing its resource requirements and updating its 
cost recovery regime as complementary activities to the 
Blueprint for Renewal.* The Department has recently 
approved a new cost recovery strategy and framework 
for all its user fees programs, including drugs and 
medical devices, to align it to the Treasury Board Policy 
on Service Standards for External Fees and to develop 
a full costing model. The work on cost recovery is 
expected to be completed by March 31, 2008. 


The Department will continue to work in collaboration 
with all the key players who influence or provide 
access to health products on the Canadian market. 
These players include provincial and territorial 
governments, the Patented Medicine Price Review 
Board, the Canadian Agency for Drugs and Technologies 
in Health, health professionals and practitioners, 
patients and consumers, and industry. In particular, 
Health Canada will foster partnerships and information 
sharing arrangements with the Canadian Institutes of 
Health Research (CIHR) and the Canadian Agency for 
Drugs and Technologies in Health. 


Health Canada will continue to seek the views 

of citizens and stakeholders in reviewing and 
strengthening our regulatory system. We are 
working with federal science and technology partners 
to promote and protect the health and safety of 
Canadians. Some of our work includes collaborating 
directly with Agriculture and Agri-Food Canada 
(AAFC), Environment Canada (EC), the Canadian Food 
Inspection Agency (CFIA), the Public Health Agency of 
Canada (PHAC), and other federal partners. Also we 
are collaborating with CFIA to promote food safety as a 
science priority for Canada. 


Science underpins the work of Health Canada’s Health 
Products and Food Branch (HPFB). It informs our 
regulatory, policy and research activities pertaining to 
food and nutrition, drugs, medical devices and, natural 
health products. This requires the expertise of many 
— from the laboratory researchers to the scientists 
reviewing new health product submissions, and 

from the inspectors in the regions to the researchers 
generating the evidence base to create appropriate 
policies. Health Canada also supports the Community 
of Federal Regulators (CFR) Initiative, which works to 
build the capacity of the federal regulatory community 
through learning, the sharing of best practices and 
horizontal collaboration.° 


Health Canada’s regional offices develop and deliver 
key programs and services, including monitoring the 
risks of health products and the safety of food, and the 
investigation and inspection associated with the import, 
sale and manufacture of health products. They work 
with regional stakeholders and provincial and municipal 
governments to promote collaboration, participate 

in the monitoring of adverse reactions and assist in 
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developing policy responses in areas including: food to develop and manage food safety research and 


safety, nutrition, natural health products, antimicrobial surveillance projects on natural toxins, genetically 
resistance, and the efficacy of health products. As part modified food, food allergen detection, method 
of the national laboratory network, Health Canada’s development and nutrition. 


regional laboratories are key contributors to our work 


PERFORMANCE MEASUREMENT STRATEGY 


The Performance Measurement Strategy for this and effective health products and food, and safe and 
Strategic Outcome will help us measure our results nutritious food, as well as useful information for 
over time, and determine if our current program activity healthy choices. 


is working to ensure Canadians have access to safe 


EXPECTED RESULTS | PERFORMANCE INDICATORS 
Access to safe and effective health products and food Level of satisfaction of Canadians, health professionals and 
other stakeholders with the information disseminated for 

healthy choices and informed decision-making 


Access to information for healthy choices 
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KEY PROGRAMS AND SERVICES 


PRE-MARKET EVALUATION AND REGULATORY PROCESS IMPROVEMENT (ONGOING) 


Description: A modernized Regulatory System: making regulatory functions more efficient, effective, flexible and 
responsive to Canadians by streamlining processes and collaborating more closely with other organizations to ensure 


Canada continues to have a world class regulatory environment. 


EXPECTED RESULTS — 


Timely product assessment for health products and food 


A modern regulatory system for health products and food 
that meets the needs of Canadians 


PERFORMANCE INDICATORS* = 


Percentage of decisions made within performance target by 
type for submission related to: 


e pharmaceuticals 
¢ medical devices 
e biologics 
e veterinary drugs 
e natural health products 
Percentage of pre-market submissions backlog reduced for: 
e veterinary drugs 
e natural health products 
« food 


Percentage of Blueprint for Renewal initiatives completed 
on schedule 


2009-2010 


2007-2008 ie 
$ (in millions) | FTEs ssh Vote Sin millions) 


(SSSR 1,273 BOUTS Hf Blatt! 97.8 
*Data is collected and reported qu quarterly and d annually. 


Health Canada is responsible for assessing the efficacy, 
safety, and quality of drugs before they are marketed. 
However, there is a need to monitor drugs after they 
reach the market and are being used in the real world. 
To address this need, Health Canada will develop 

a regulatory approach that recognizes that health 
products have a life-cycle. A life-cycle approach will 
encompass all stages of product development and 

use, both before and after it reaches the market. For 
example, Health Canada will establish a progressive 
licensing framework based on sound science and 

risk assessment principles, that supports: continuous 
monitoring of safety, quality, efficacy and effectiveness 
of information, evaluation of benefits and risks 
throughout the product's life-cycle, and access to 
promising new pharmaceuticals and biologics. As well, 
Health Canada plans to implement new safety reporting 


2008-2009 _ 


te Sin millions) 
95.6 


policies, which will take into account risk-benefit 
assessment, risk management, risk communication 
and market intervention. 


Health Canada will improve the review processes 

for the following food-related submissions: those for 
which a pre-market review is mandated under the 
Food and Drugs Regulations (food additives, novel 
foods and infant formulae); submissions for which 

a pre-market review is conducted in support of 
legislation or certification programs outside of Health 
Canada (packaging materials, incidental food additives 
and processing aids); or those for which specific 
amendments to the Food and Drugs Regulations are 
sought (i.e., with respect to the addition of vitamins 
and minerals to foods, requests for approval of novel 
fibre sources, requests for acceptability of nutrition 
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and health claim). This initiative aims to improve the 
transparency and predictability of the submission 
management process and define the respective 
roles and responsibilities of all parties involved (i.e., 
petitioners and Health Canada officials). 


In 2007-2008, Health Canada will continue working on 
a regulatory framework for food-related health claims 
that support informed consumer choice and that are 
truthful, substantiated and not likely to lead to harm 
to consumers.°® The health claims initiative, along 
with other initiatives related to novel foods and food 
fortification, will aim to promote conditions that enable 
innovative food products to be marketed. As well, we 
will improve guidance for industry regarding what is 
required for pre-market submissions. 

The Department will continue its efforts to 

establish and meet internationally-benchmarked 
performance targets for all regulated products, 
building on recent performance improvements in the 
review of pharmaceuticals, biologics and medical 
devices.’ Health Canada will institute efficiencies 
and management strategies to maintain the current 
standard of service and meet performance targets for 
pharmaceuticals, biologics and medical devices and 
continue working towards eliminating the backlog for 
submissions of natural health products and 
veterinary drugs. 


In 2007-2008, Health Canada will continue to 
implement new regulatory frameworks for blood, cells, 
tissues and organs, which balance the need for safe 
Cells, tissues and organs and blood of high quality with 
the need to ensure their availability.2 The Department 
will also develop a new regulatory framework for 
vaccines. As well, Health Canada will continue to work 
with other departments and stakeholders to ensure that 
new products and procedures derived from bio, nano 
and other health related emerging technologies have 
been adequately evaluated for their safety to humans, 
animals and to the environment. 
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In the Quebec Region, the Health Products 

and Food Branch is working to promote the 
establishment of good co-ordination with 
Quebec’s Ministére de la Santé et des Services 
sociaux [health and social services department] 

in connection with implementation of the federal 
regulations concerning bloods, cells, tissues and 
organs. These regulations are designed to ensure 
that Canadians have access to these products and 
that the products are safe and effective. 


Health Canada is committed to establishing a more 
transparent and consistent system of categorizing 
products and assessing their risks. This will help 
product sponsors understand how decisions are made 
and anticipate the approach that will be taken by Health 
Canada to review their products. Health Canada’s 
overall review of the Natural Health Product Regulations 
will contribute to these efforts. In addition to work 
completed through the International Conference on 
Harmonization (ICH), Health Canada will continue to 
work on the reviews of the Special Access Programme 
and the Clinical Trial Regulations, which have already 
been initiated.° '° 


Health Canada is actively engaged in International 
Regulatory Cooperation (IRC) initiatives with regulators 
around the world. In 2007-2008, our efforts will focus 
on refining these activities to maximize their strategic 
value and ensure they are resource efficient. 


For example, Health Canada and US Food and Drug 
Administration (FDA) will hold a Strategic Policy Forum 
to map out policy directions related to medical devices, 
food and drugs under the HPFB-FDA Memorandum 

of Understanding. In addition, through the Security 
and Prosperity Partnership (SPP), Canada, US and 
Mexico will collaborate on human and avian influenza 
pandemic planning. Internally, the Department 

will continue to implement the HPFB IRC Strategic 
Framework and advance work and information sharing 
that further domestic regulatory performance. 


Under its Environmental Impact Initiative, Health Canada 
will conduct a review of current New Substance 
Notification Regulations (NSNR), which are used to 
assess the environmental and human health impact 

of new substances, contained in products regulated 
under the Food and Drug Act."’ Activities under 


this initiative will include the completion of needs 
analyses for Cosmetics, Pharmaceuticals, Medical 


Radiopharmaceuticals, Natural Health Products, 
and Biologics. 


Description: Responding to increased consumer interest in health issues by disseminating more information, and 
improving access to information that enables consumers to make appropriate decisions about health products and 
food tees and pen 


ED RESULT: PERFORMANCE INDICATORS*— 

Public at akehallers: are aware of and have access 5 to 

information that enables them to make informed decisions 
regarding the safety of health products, food and nutrition 


e health products 
e food 


e nutrition 


| Number of information products disseminated related to: 


Devices, Veterinary Drugs, Novel Foods, Food Additives, 


9007-2008 
__S(inmillions) FTES 


SN a ees 
*Data is is collected and reported annually — nee 


In 2007-2008, Health Canada will undertake activities 

to further develop, promote and disseminate healthy 
eating advice and information. A revised Canada’s Food 
Guide was launched in February 2007. A Food Guide 
tailored to First Nations, Inuit and Métis is scheduled to 
be launched in 2007 in partnership with the First Nations 
and Inuit Health Branch. Based on findings from the 
Canadian Community Health Survey and other sources, 
work will also be undertaken to identify additional 
information that could be developed for specific segments 
of the population. Health Canada will also update key 
recommendations from its national pregnancy guidelines, 
Nutrition for a Healthy Pregnancy.’ 


Health Canada will continue to promote consumers’ 
understanding and awareness of the information 
available on food labels to assist them to make 
informed choices. For example, the Nutrition Facts 


Percentage target population reached 


2008-2009 
$ (in millions) 


2009- 9010 
FTEs | $(inmillions) | FTES 


panel will be profiled on the revised Canada’s Food 
Guide and through related public information 
initiatives that promote the importance of healthy 
eating to overall health and wellness. 


Health Canada will deliver effective and timely 
communications to the public and vulnerable groups 
regarding food safety and nutrition issues and educate 
consumers on risk avoidance practices in order 

to maximize safety and minimize risks associated 
with food choices. Specifically, the Department 


"plans to disseminate updated advice about fish 


consumption, safe handling of raw meat and poultry 
and consumption of unpasteurized juice, and updated 
consumer information as a result of amendments to the 
2002 Nutritional Labelling regulations, which will be 
published in Canada Gazette Part Il by December 2007. 
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As the applications of new technologies become 
numerous and more complex, Health Canada will 
continue to promote a comprehensive stewardship 
approach (i.e., responsible management of economic, 
environmental and social interest, while maintaining 
and improving high standards for product safety). As 
an integral part of this, Health Canada will continue 
to ensure that the public has access to objective 
information about and understand the benefits and 
risks associated with products of bio, nano and other 
health related emerging technologies. 


As part of Health Products and Food Branch’s Consumer 
Information Strategy, we will continue to: find new and 
effective ways to improve the way we communicate 
information to the public; improve and expand the 

tools and practices through which we communicate 
information; turn raw information about health products 
and food into practical knowledge that consumers can 
use to make personal decisions about their health and 
healthcare treatments; and provide this information 

to consumers when they need it in a form that allows 
them to more easily and effectively use it. 


lONITORING SAFETY AND THERAPEUTIC EFFECTIVENESS © 
____ANDRISK MANAGEMENT (ONGOING) 


Description: Increasing the responsiveness to specific public health issues and the ability to manage risks through 
the development of sustainable research, monitoring and surveillance systems and stronger compliance and 
enforcement activities. Increased ability to manage risks associated with the food supply, including food safety 
emergencies, in order to provide safer food to Canadians. 


EXPECTED RESULTS 


Strengthened safety of health products available to 
Canadians 


PERFORMANCE INDICATORS — 
Percentage of health product recalls addressed within 
legislated timelines (15 days from receipt of information) 


Percentage annual increase of adverse reaction reports 


Compliance with the Food and Drugs Act and its regulations sonore 
Number of inspections 


Percentage of compliance based on total number of 
inspections (of establishments) completed 


2007-2008 | 


— $(in millions) | | FTEs 


119.2 ee LO eats Aimee 


*Data will | be collected and d reported {annually 


__ 2008-2009 ee 


S (in 1 millions) 
ett EAE 


2009-2010 


a TOT at 


___ | O00 ea a WT RRSEapigir 5 tania: ORG ata 


Current regulatory resources and tools are primarily 


focussed on pre-market assessments of health products. 


However, Health Canada has a key responsibility for 
monitoring the real-world safety and therapeutic 
effectiveness of health products and the safety of food, 
and surveillance and monitoring of the Canadian food 
supply, once it is on the market. In particular, there are 
many new challenges and threats related to food: 
unapproved residues and chemicals in imported food; 
the pace and scale of technological innovations; new 
consumption trends such as organic food; and 
unforeseeable threats such as new animal or plant 
diseases and bio-terrorism. Recognizing this, Health 
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Canada will use the regulatory system to better 
generate and disseminate data, and respond to safety 
and effectiveness issues affecting health products and 
food. We will move towards a more proactive, post- 
market surveillance and monitoring strategy. 


The Department plans to continue its efforts towards a 
robust, sustainable research and surveillance system 

to increase our ability to manage risks associated with 
the food supply for Canadians. Key activities include 
addressing priority gaps in scientific knowledge in order 
to better characterize risks associated with priority 
food-borne pathogens (e.g., E.coli 0157, Salmonella, 


C. Botulinum) and chemical contaminants in food (e.g., 
Persistent Organic Pollutants, flame retardants, water 
repellents) working with departmental partners to 
develop a sustainability plan for bio-monitoring; and 
working with CFIA and other federal, provincial and 
territorial partners to ensure that there is a consistent 
“national” approach to the enforcement and compliance 
of Health Canada policies and standards for the safety 
and nutritional quality of all food sold in Canada." 


Health Canada will co-chair the Nova Scotia Food 
and Health Products Safety Network with the Nova 
Scotia Department of Agriculture and Fisheries in 
2007-2008. The Network is comprised of experts 
in the areas of food, water, health products, 
and animal health issues who work together to 
promote proactive and preventative strategies, 
and conduct post incident reviews of significant 
investigations in order to improve the efficiency 
and effectiveness of the regulatory systems. 
Also, the Network provides a forum for federal, 
provincial and municipal governments to exchange 
information on best practices, policy development, 
roles and responsibilities, and to conduct joint 
training exercises. 


Adverse reaction reports are used by Health Canada 
to identify potential health product safety issues. 
Health Canada has launched the development of a 
new computerized system, which will replace the 
current Canadian Adverse Drug Reaction Information 
System (CADRIS) and strengthen Health Canada’s 
ability to detect potential safety issues and to analyse 
adverse report data."* In addition to being able to 
monitor adverse reactions over the entire life cycle of 
a product - an option not available under CADRIS - the 
new system will also allow more efficient electronic 
reporting by all manufacturers in the future. In 2007- 
2008, the new system will initially focus on post- 
market adverse reactions to pharmaceuticals, biologics 
and natural health products, and later be expanded 

to include pre-market adverse reaction reports from 
Clinical trials. Implementation will be completed in 
2007-2008. 


Building on international best practices, Health Canada 
will develop a pharmacovigilance toolkit to strengthen 
our post-market surveillance capacity. The toolkit will 
allow easy access to guidance documents, information 
management and prioritization strategies, as well as 
additional information sources such as Periodic Safety 
Update Reports (PSURs) and the analysis of foreign 
adverse reaction data.'® 


Post-market surveillance, compliance and enforcement 
are essential in helping to ensure that Canadians have 
access to safe and effective medical devices. In 2007- 
2008, the Therapeutic Product Safety Initiative along 
with other sources of funding will increase funding 

for Health Canada’s inspection program for medical 
device establishment licence holders to $1.8 million. 
These resources will allow Health Canada to conduct 
an estimated 205 Medical Devices Establishment 
inspections and associated follow-up activities. 


Clinical trials require periodic compliance inspections 
to protect the trials’ subjects as well as the integrity 
and accuracy of the data that supports the application 
for new drugs bound for market. As a component of the 
Therapeutic Product Safety Initiative, in 2007-2008 the 
number of clinical trial inspections will be increased to 
85, which meets the international benchmark of 2% of 
all clinical trials inspected annually. 


In order to reduce the number of drugs and natural 
health products on the market that are making 
unapproved health claims, Health Canada is carrying 
out two surveys of the health food stores, fitness 
facilities, pharmacies and other retail establishments 
to search for products making these unapproved 
claims and following up with the manufacturers to 
correct the situation. 


A strong, flexible compliance and enforcement strategy 
is necessary for Health Canada to fulfil its mandate in 
today’s complex regulatory environment. To reflect this 
change the Department will develop a new compliance 
and enforcement strategy as part of the Blueprint for 
Renewal of the health products and food regulatory 
system initiative 
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during the development of a prototype vaccine, 
developing a regulator's emergency implementation 
plan and designing an accelerated approval process. 
These measures will help to ensure that Canada 

is ready in the event of an influenza pandemic and 
will limit the impact of a pandemic on the Canadian 
population. It will also enable Canada to fulfill its role 
as a WHO laboratory for release of vaccines for WHO 
member countries in the event of a pandemic. 


Health Canada is responsible for the development of a 
pandemic emergency implementation plan that outlines 
the roles and responsibilities of the regulatory authority 
if a pandemic is officially declared. Health Canada will 
continue to work with PHAC to implement the Canadian 
Pandemic Influenza Plan and to support the WHO’s 
Global Agenda for Influenza Surveillance and Control. 
The Department will spend $6.2 million over five 

years, as well as $1.2 million ongoing, on planning and 
preparedness activities, providing regulatory guidance 


\RENCY, PUBLIC ACCOUNTABILITY 


AKEHOLDER RELATIONSHIPS (ONGOING) — 


Description: Bringing more transparency to our decision-making processes by providing more accessible information 
about the evidence, processes and rationale underpinning our decisions. Health Canada is also strengthening its 
capacity to involve the public more ean and ncevey in regulatory decision-making. 


EXPECTED RESULTS 


Transparency accountability and openness are integrated 
into Health Canada’s daily business 


: PERFORMANCE INDICATORS* — 

Number and nature of new tools and approaches 
implemented to better integrate transparency and openness 
into HPFB’s daily business 


se cs 2007-2008 2 sol i 12008-2009) Fa viendo ale 2009-2010 ag 
_S(inmilons) | FTES $(inmilions) | _FTES | $(inmilions Meets 
BSS eet ar opie hs Ae Sa BST ES BS ih SRS ol 


“*Data wi will ‘be e collected ar | and ‘reported ar annually. 


In the spring or summer of 2007, Health Canada will 
begin to implement measures for the registration 

and disclosure of clinical trial information on health 
products. In response to stakeholder requests for 
additional information, the Department will also 

begin providing web-based access to Health Canada- 
authorized Product Monographs in 2007 thereby 
providing Canadians with quick access to the most 
recently-approved information supporting safe and 
effective use of drug products. In addition, Health 
Canada will continue to provide access to information 
regarding the basis for regulatory decisions on some 
of its newly approved products (i.e, Summary Basis of 
Decision document) and will undertake an evaluation to 
explore the feasibility of expanding the initiative." 


In 2007-2008, Health Canada’s Office of Consumer 


and Public Involvement (OCAPI) will also develop an 
implementation strategy for the Policy on Public Input 
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in the Review of Health Products. This policy builds on 
the Health Products and Food Branch’s commitment to 
improved transparency, openness, and accountability 
made in the “2004-2007 Strategic Plan, Serving 
Canadians Now and Into the Future” and further 
developed in the Public Involvement Framework. 


Health Canada will continue to use a variety of 
methods to engage stakeholders early and throughout 
the decision-making process. In 2007-2008, 

Health Canada will launch a number of thematic 
consultations on such initiatives as the proposed 
Progressive Licensing Framework for pharmaceuticals 
and biologics; its cost recovery regime, the review 

of Natural Health Product Regulations and regulatory 
regime, and the Special Access Program (SAP), as 
well as the regulatory framework for food-related 
health claims. 


mo — 


ENDNOTES 


http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/fg_rainbow-arc_en_ciel_ga_e.html 
Once therapeutic products are on the market, Health Canada monitors them for safety, efficacy and quality. For 
further information, visit the HC web site: http://www.hc-sc.gc.ca/hcs-sss/pharma/nps-snpp/securit/index_e.htm| 


. http://www.he-sc.gc.ca/ahc-asc/branch-dirgen/hpfb-dgpsa/blueprint-plan/index_e.html 
. http://www.he-sc.gc.ca/ahc-asc/finance/frais-charg/index_e.html 


www.cfr-crf.gc.ca 
http://www.hc-sc.gc.ca/fn-an/label-etiquet/nutrition/claims-reclam/final_proposal-proposition_final01_e.html 
http://www.hc-sc.gc.ca/ahc-asc/pubs/hpfb-dgpsa/performance_rendement_2005_e.html 
http://www.hc-sc.gc.ca/dhp-mps/brgtherap/reg-init/index_e.html 
http://www.hc-sc.gc.ca/dhp-mps/acces/drugs-drogues/index_e.html 


. http://www.he-sc.gc.ca/dhp-mps/prodpharma/activit/consultation/clini-rev-exam/index_e.html 

. http://www.hce-sc.gc.ca/ahc-asc/activit/strateg/environ/index_e.html 

_ http://www.he-sc.gc.ca/fn-an/nutrition/prenatal/national_guidelines-lignes_directrices_nationales-06_e.html 

. The measurement of people’s exposure to toxic substances in the environment by measuring the substances of their 


metabolites (blood or urine) in human specimens. 
http://www.hc-sc.gc.ca/dhp-mps/medeff/advers-react-neg/fs-if/cadris-2_e.html 

A clinical science whose objectives are the surveillance, evaluation and signaling of the undesirable effects of 
pharmaceutical products used for medical therapy and whose major sources of new information are spontaneous 
notification and reporting of such effects. Pharmacovigilance also includes the diffusion of this information and the 
regulatory measures taken to prevent future adverse drug reactions, to ensure safer use of drug products as well as 
an improvement in the risk-benefit ratio. 


. A public document that outlines in technical language the risk-benefit analysis and scientific considerations that 


have factored into Health Canada’s Health Products and Food Branch’s decision to grant market authorization for a 
drug or medical device. The document provides regulatory, quality (chemistry and manufacturing), efficacy and 
safety information. 


41 


STRATEGIC OUTCOME: REDUCED HEALTH AND ENVIRONMENTAL 
RISKS FROM PRODUCTS AND SUBSTANCES, AND 
SAFER LIVING AND WORKING ENVIRONMENTS 


_ PROGRAM ACTIVITY - HEALTHY ENVIRONMENTS AND CONSUMER SAFETY 


PLANNED SPENDING AND FULL-TIME EQUIVALENTS (FTEs) 


Forecast 
Spending 


($ millions) 2006-2007 


Gross Expenditures 
Less: Expected respendable 
sevemucs 


Net Expenditures 


Planned Planned Planned 
Spending Spending Spending 
2007-2008 2008-2009 2009-2010 


16.0 


m 2006-2007 to 2007-2008 is mainly due to funding for the 
Chemical Management Plan, the Clean Air Regulatory Agenda, and the Clean Air Act Program. This funding increase is 
partially offset by the effect of one year interim funding received in 2006-2007 for litigation management and the Public 
Service Health Program, and by the sunset of the Border Air Quality Strategy in 2006-2007. 


The decrease in planned expenditures from 2007-2008 to 2008-2009 is mainly due to the sunsetting of funding in 
2007-2008 for the Chemical Management Plan, the Clean Air Regulatory Agenda, and the Clean Air Act Program. The 
increase in planned expenditures from 2008-2009 to 2009-2010 is mainly due to an increase in funding for the Canadian 


Environmental Protection Act. 


: Figures include an amount for departmental and regional infrastructure costs supporting program delivery. 


PROGRAM ACTIVITY DESCRIPTION 


Healthy Environments and Consumer Safety touches 


many elements of day-to-day living that have an impact 


on the health of Canadians. These include drinking 
water safety, air quality, radiation exposure, substance 
use and abuse (including alcohol), consumer product 
safety, tobacco and secondhand smoke, workplace 
health, and chemicals in the workplace and in the 
environment. Much of this work is governed through 
legislation including the Food and Drugs Act, the 
Controlled Drugs and Substances Act, the Hazardous 
Products Act, the Radiation Emitting Devices Act, the 
Canadian Environmental Protection Act, the Tobacco 
Act, the Quarantine Act, the Potable Water Regulations 
for Common Carriers, and others. Health Canada 

is also engaged in other health and safety related 
activities such as chemical and nuclear emergency 
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preparedness; inspection of food and potable water for 
the travelling public; and health contingency planning 
for visiting dignitaries. 


The Healthy Environments and Consumer Safety 
strategic outcome seeks to improve health 
outcomes by: 


e Reducing health and safety risks associated with 
tobacco consumption and the abuse of drugs, 
alcohol, and other controlled substances; and 


e Reducing risks to health and safety, and improving 
protection against harm associated with workplace 
and environmental hazards, consumer products 
(including cosmetics), radiation-emitting devices, 
new chemical substances, and products of 
biotechnology. 


A priority focus this year will be to help implement the 
Government's Environmental Agenda which responds to 
growing evidence that environmental factors contribute 
to health problems such as cancer, respiratory illnesses, 
and reproductive and developmental disorders. 

Initial action (programming and regulatory) is being 
undertaken on clean air and chemicals management. 


Taking steps to modernize our regulatory frameworks 
and approaches is another important focus for Healthy 
Environments and Consumer Safety. This includes 
concrete initiatives such as modernizing the Hazardous 
Products Act, the Radiation Emitting Devices Act, and 
the Food and Drugs Act (Cosmetic Regulations) to 
protect the health of Canadians and implementing the 
International Health Regulations (2005) to help prevent 
the international spread of disease. Longer term 
efforts will identify the most efficient and cost-effective 
instruments to best reduce particular health risks facing 
Canadians. 


A focus on human resources is also required to ensure 
we have the capacity needed to support key activities. 
Finding professionals with expertise in the applied 
sciences (@.g., toxicology, epidemiology, biology) and 

in both occupational and public health (e.g., nurses, 
medicine, psychologists, industrial hygienists) is 
proving to be a challenge. We must compete with other 
organizations to attract highly qualified scientists and 
health professionals. This will be especially challenging 
given that additional staff and expertise is required to 
deliver on new government environmental initiatives. 
To respond to human resources risks, we will initiate a 
multi-year people management plan focussed this year 
on implementing training and development, recruitment 
and succession planning/knowledge transfer. 


Health Canada will continue to advance science and 
use strong evidence-based research to formulate our 
healthy and safe living promotion and harm prevention 
programs, policies and regulations. Our experts work 
closely with colleagues in the federal government and 
beyond (é.g., academia) in the areas of both research 
and development and related scientific activities. 
Anticipatory, applied and novel research provide the 
evidence of emerging health issues and contribute to 
the design and implementation of policies, regulations 
and legislation, as well as to decision making, aiming 
at protecting the health and safety of Canadians. In our 


role as a regulator, we extend our scientific research 
by contributing to the generation, dissemination and 
application of scientific and technological knowledge, 
including the assessment of products and processes 
for the purpose of regulation, as well as surveillance, 
testing and collection of information. In addition to our 
internal activities related to scientific research, health 
surveillance, and foresight in the safe use of emerging 
and merging technologies (such as biotechnology 

and nanotechnology), we will also use the science 
conducted by external organizations to help identify 
risks to human health, and assess and manage 

these risks. 


Activities within this strategic outcome require 
sustained partnerships with other government 
departments as well as provinces and territories, 
non-governmental organizations, and the international 
community. We work closely with the Health Products 
and Food Branch, the Pest Management Regulatory 
Agency, Environment Canada, and others on health 
and environment issues. We are engaged in the 
Government's public safety and anti-terrorism initiatives 
and, in support of the work the Government is doing 
on tackling illegal drug use and associated crime, 

we are working with Justice Canada, Public Safety 
and Emergency Preparedness Canada, the Royal 
Canadian Mounted Police, and the Canada Border 
Services Agency. We also collaborate with provinces 
and territories through various committees to develop 
guidelines on issues such as tobacco cessation 

and safe drinking water, and to coordinate nuclear 
emergency preparedness activities. Our work with the 
international community allows us to better respond 
to domestic health and safety issues, meet Canadian 
obligations and commitments, share best practices, and 
promote Canadian leadership globally. 


The contributions of regional offices are integral to 
program delivery. They include: playing a leadership 
role on key national initiatives; conducting inspection, 
surveillance and educational activities related to 
consumer products, tobacco, controlled drugs and 
substances; conducting risk assessments and 
evaluations; providing health advice to federal 
employees, provinces, and municipalities related to 
chemical contaminates and exposure levels, drinking 
water standards, and work environments. 
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PERFORMANCE MEASUREMENT STRATEGY 


EXPECTED RESULTS PERFORMANCE INDICATORS 
Reduced health and safety risks associated with tobacco see below 
consumption and the abuse of drugs, alcohol and other 
substances 


Reduced risks to health and safety, and improved protection 
against harm associated with workplace and environmental 


hazards and consumer products (including cosmetics) 


KEY PROGRAMS AND SERVICES 


Two programmes carry out work aimed at reducing health and safety risks associated with 
tobacco consumption and the abuse of drugs, alcohol and other substances: the Drug 
Strategy and Controlled Substances Programme and the Tobacco Control Programme 


Health Canada administers the Controlled Drugs and Substances Act, develops prevention strategies to combat 
alcohol and drug abuse, monitors and reports to Canadians on current and emerging drug trends, supplies analysis 
and identification services of seized controlled substances to law enforcement agencies, and provides expert 
scientific advice and training to our clients (i.e., police and crown attorneys). 


The Drug Strategy Community Initiatives Fund (DSCIF) funds activities at the national, regional, provincial/territorial 
and local levels in health promotion and prevention. The Alcohol and Drug Treatment and Rehabilitation Program 
(ADTR) currently aims to improve treatment for women and youth who are dealing with substance abuse problems. 
Health Canada also pues pda for the eaten Hecrponent of Drug Treatment Courts. 


EXPECTED RESULTS oF PERFORMANCE INDICATORS 

Reduce health and safety risks associated with the abuse of _ Decrease in health-related, at-risk behaviours associated 
drugs, alcohol, and other controlled substances _ with substance use within the general Canadian population 
| as well as specifically youth and Aboriginal | persons 


fy "onr2o0d 7 ise Si 2008-2909" eae Poa ete ae 
$n millions) a Sin ila ae S(inmilions) | FTES 
KEY INITIATIVES 

In partnership with key stakeholders and other levels of ¢ Initiate the development of a national strategy to 
government, Health Canada will carry out the following prevent the abuse of pharmaceutical products that 
key initiatives: ; are controlled substances, such as oxycodone 


and codeine. 


a4 


e Develop and implement national alcohol drinking The Medical Marihuana Research Program objective 


guidelines as per the recommendations of the was to fund clinical research on the therapeutic 
National Alcohol Strategy. aspects of marihuana. The Program was terminated in 
2006 as a result of ongoing expenditure review. The 

e |mplement the National Alcohol and Drug Use pharmaceutical industry and academic institutions 
Monitoring Survey (CADUMS), which is an ongoing will be relied upon to generate the information. This 
general population telephone based survey that will decision does not impact the two Clinical studies 
provide useful data on topical and emerging issues currently underway that were approved under the 
related to the use of alcohol and other drugs Program, nor does it impact approved individuals 
and substances in a timely, reliable, and access to marihuana for medical purposes (i.e. 
continuous basis. Marihuana Medical Access Regulations which came 


into effect on July 30, 2001). 


Health Canada administers the Tobacco Act enforces compliance and sales-to-youth regulations as well as 
restrictions on tobacco advertising, promotions, and sponsorships; disseminates timely and comprehensive 
information to Canadians to influence attitudes and effect behaviour change aimed at reducing the serious and 
adverse health effects of tobacco use; evaluates industry reports on tobacco emissions and constituents; and 
monitors and analyzes changes in tobacco consumption patterns and public attitudes towards tobacco products to 
evaluate epee and to Sees new areas for eS 


venwenneteceneyenensests scooneyeyconaneecensconecencseiscesRetietremenenatneneetna mn eanReR Rent 


EC RESL : PERFORMANCE INDICATORS* 
(Five 1 -year objectives 20 2001 -2011) 

Radice smoking prevalence to 20% from 25% 
(level in 1999) 


Decrease in smoking prevalence rate as measured by 
Canadian Tobacco Monitoring Survey (CTUMS), etc. 


Reduce the number of cigarettes sold by 30% Decrease in number of cigarettes sold 


from 45 billion to 32 billion 


H 


Increase retailer compliance regarding youth access to Increase in retailer compliance as measured by the Retailer 
tobacco from 69% to 80% Behaviour Survey 
Reduce the number of people exposed to environmental | Decrease in the number of Canadians exposed to second- 
tobacco smoke in enclosed public places hand se as measured by CTUMS 

2007-2008 | 2008-2009, 2009-2010 


a 


“S$ inmitions) | FTES 


$ (in millions) FTES $ (in (in millions) 
srnterntttnntnnnrantnrsianantanerrm ' tke 
pee yy are en 


63.8 DES | 65.9 


RU ale saie. 25 ee ES a 
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KEY INITIATIVES 


Research suggests that tobacco promotion at retail, 
in the form of multi-tiered displays of tobacco 
products covering walls and counter tops, may 
induce the use of tobacco products, particularly 
among youth. A key initiative will focus on 
protecting these people from inducements to smoke 
through the development of regulations to restrict 
the display at retail of tobacco products, branded 
accessories and signs on the availability and price of 
tobacco products. 


In support of the Federal Tobacco Control 
Strategy, Health Canada’s BC regional office 
will fund community based projects that 

use innovative approaches to reach non- 
traditional target populations. One of these 
projects, entitled Smoke Screen, will provide 
educators, youth and community groups with 
documentaries and Learning Resource Packages 
that address tobacco use among immigrant 
youth and those who are learning English as 

a second language, while illuminating cultural 
attitudes and behaviours towards tobacco use. 
Another innovative project will aim to change 
the smoking culture of construction trades 
workers by targeting students who plan to work 
in those trades and by providing information 

to trades workers. Cessation resources will 

be disseminated through established trades 
networks such as WorkSafe BC and the BC and 
Yukon Trades Council. 


In addition, given the tobacco industry’s stated intent 
to develop and market tobacco products with less 
toxins, toxicological testing of tobacco products and 
biomarkers of exposure to tobacco products (such as 
nicotine, exhaled carbon monoxide, tobacco-specific 
nitrosomines) will be undertaken. Harm reduction 

in terms of product modifications, their impact on 
smoking trends or behaviour, including questions 

on how to assess and regulate such products, 
represent an emerging area in science. We will 
explore innovative risk assessment methodologies 
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to assess whether such modified tobacco products 
are more or less toxic than the range of products 
now on the market. 


The five-year evaluation of the FTCS (2001-2006) 
demonstrates attributable health and economic 
benefits to Canadians of investments in tobacco 
control. The future FTCS will combine an on-going 
evaluation strategy built on its approved Results- 
based Management Accountability Framework 

in addition to cost-effectiveness studies and 
econometric modelling. 


The signing of the World Health Organization 
sponsored Framework Convention on Tobacco 
Control is an opportunity to ensure that international 
policy and Canada’s domestic policy are mutually 
reinforcing. Canada plays an active role in various 
working groups created by the Conference of the 
Parties, particularly those concerning the control of 
cross-border advertising and the regulation of the 
contents of tobacco products. 


In support of the Federal Tobacco Control 
Strategy, Ontario Region employees will work 

in collaboration with other federal departments, 
provincial and municipal governments as well 
as with non-government organizations including 
Aboriginal and Francophone communities, to 
improve the coordination, understanding and 
application of the Tobacco Act. Among the 
priorities for program delivery will be to improve 
coordination, efficiencies, effectiveness and 
delivery of inspection activities to protect the 
public against smoking health hazards in light of 
the 2005 Smoke-Free Ontario Act. 


Three programmes carry out work aimed 

at reducing risks to health and safety, and 
improved protection against harm associated 
with workplace and environmental hazards and 
consumer products (including cosmetics): the 
Safe Environments Programme, the Product 
Safety Programme, and the Workplace Health 
and Public Safety Programme. 


Health Canada conducts research, risk assessments, risk management, monitoring, and surveillance to protect all 
human health from the risks associated with chemicals substances, drinking water, air quality, contaminated sites, 
climate change, as well as preparedness for environmental emergencies. These activities are carried out to respond 
to the Department's obligations under the Canadian Environmental Protection Act (1999). Health Canada is also the 
lead for a Canada’s ee for nuclear af emergence under the Federal Nuclear ait a Plan. 


oS PERFORMANCE INDICATORS 


Peace: airnioate: Fever or srt manage toxic Gieied Establishment and maintenance of a monitoring 
substances and their use and/or exposer and surveillance program to track public health and 
environmental priorities. This will increase a baseline which 
will then be used in future years to track performance. 


Establish a baseline by carrying out surveys with the public 
to gather data on their knowledge, understanding and 
involvement in environmental health issues. This will be 
used to track performance in future years. 


Increase knowledge, understanding and involvement by 
Canadians in environmental health issues 


Percentage of Canadians who are more knowledgeable 
about how the environment impacts their health, e.g. sun 
exposure 


Improve scientific knowledge and capacity on 
environmental health issues 


Increase in the number and types of publications authored 
by Health Canada and published in peer-reviewed scientific 
journals 


Extent to which risk assessment methodologies are 
harmonized with other countries 


2007-2008 : 2008- 2009. be 2009-2010 
Sn Aes Aa Tea Se : SR Se eee ———— 
$ (in millions) SL eee | _S$(inm (in millions) ae Bes S$ (in ‘millions). aise FTE Es ae 
KEY INITIATIVES managed properly. Core activities under the CMP 
include research, risk assessment, risk management, 
Health Canada, in collaboration with Environment and monitoring and surveillance. 
Canada, is leading the development of Canada’s 
new Chemicals Management Plan (CMP), one of The Canadian Environmental Protection Act is 
two main themes of the Government of Canada’s the most important statute for regulating toxic 
Environmental Agenda. The CMP will improve chemicals. Priorities include the development of 
the degree of protection of Canadians and their an integrated science-based action plan across 
environment against hazardous chemicals. The exposure media (food, air, soil, water, products) to 
Plan will introduce a number of new, proactive reduce or eliminate the risks posed by hundreds of 
measures that will ensure that risks are identified hazardous substances, and the investments needed 
and assessed in a more effective and timely fashion, to resolve the toxic legacy of the 20" century 
and that identified risks associated with chemical by 2020. 


substances in or entering the marketplace are 
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The second theme of the Environmental Agenda 

is a clean air agenda, which will improve risk 
management actions to address both indoor and 
outdoor air quality risks to health. Initiatives will 
target exposure and risk analyses for indoor and 
outdoor pollutants and for fuels and fuel additives, 
and provide guidance to research initiatives, in order 
to maximize the health benefits of regulatory and 
non-regulatory actions. Health Canada will continue 
to develop and implement the Air Quality Health 
Index, which will provide a daily measure of air 
pollution health impacts and will provide the public 
with means to make informed decisions to reduce 
exposure to health risks posed by smog. 


Health Canada will continue to work with Indian 
and Northern Affairs Canada and other experts 
as part of a national vapour intrusion working 
group to measure the extent of contaminant 
vapour intrusion such as low and high end 
volatile/non-volatile hydrocarbons (BTEX 
compounds: benzene, toluene, ethyl benzene, 
xylene; polycyclic aromatic hydrocarbons (PAHs)) 
into buildings under subarctic conditions. The 
goal of this effort is to test whether national 
guidelines are applicable to the subarctic 
conditions found in northern Manitoba and 
Saskatchewan and provide national guidance 
documents for remediation of contaminant site 
vapours. Data and recommendations will be 
shared with other regions having contaminated 
sites in the subarctic, as well as with the State 
of Alaska’s contaminated sites program. A 

final report and recommendations for guidance 
documents will be issued in 2007. 


Under additional indoor initiatives, Health Canada 


will address risks associated with exposure to radon. 


Tools under development to provide accountability 
include the Air Health Indicator and the Air Quality 
Benefits Assessment Tool. The Air Health Indicator 
will assess how regulatory measures and other 
changes to outdoor air quality affect human health 
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over time. The Air Quality Benefits Assessment 
Tool will quantify the health impacts of changes in 
air pollution and is used in cost/benefit analysis for 
regulatory and other risk management measures. 


Health Canada will also increase awareness of 
climate change health risks and will complete and 
disseminate the Canadian Climate Change and 
Health Vulnerability Assessment in 2007, which 
assesses current and future vulnerabilities of 
Canadians and their communities to the health 
risks associated with climate change. 


In keeping with an integrated source-to-tap 
approach to drinking water quality in Canada, Health 
Canada will establish and/or implement strategies 

to help address and prevent incidents of drinking 
water contamination across jurisdictions, including 
in small, rural, and remote communities. This 
includes building support for implementing a national 
Waterborne Contamination and Illness Response 
Protocol with federal departments, provinces and 
territories, as well as the launch and implementation 
of a web-based system designed to report boil water 
advisories and notify stakeholders across Canada. 


As part of our legislative mandate under the Hazardous Products Act and the Radiation Emitting Devices Act, Health 
Canada identifies, assesses, manages, and communicates to Canadians the health and safety hazards and health 
risks associated with: consumer products; hazardous workplace materials; cosmetics; new chemical substances; 
products of biotechnology; radiation produced by radiation emitting devices; environmental noise; and solar UV 
radiation. 


EXPECTED RESULTS 
Reduce risk of death, illness, and injury from exposure to 
hazardous products and substances associated with: 
consumer products; cosmetics; workplace chemicals; 
new chemical substances; products of biotechnology; 
radiation-emitting devices; environmental noise; 

and solar UV radiation. 


Increased industry rate of compliance with regulations 


Increased public awareness of risks 


_$(inmillions) | FTEs_——|_$ (in millions) 
KEY INITIATIVES 


As part of the Government of Canada’s new 
Chemicals Management Plan, Health Canada will: 
identify consumer products and cosmetics that may 
contain potentially harmful substances and develop 
strategies to best manage the risk associated 

with such products on the Canadian marketplace; 
develop regulations that appropriately identify and 
manage the potential risk that any new substance 
contained in Food and Drugs Act products (e.g., 
pharmaceuticals, personal care products, cosmetics) 
may pose to the environment and human health; 
and determine the risk to human health and 

the environment associated with environmental 
exposure to approximately 9,000 substances in 
products regulated under the Foods and Drugs Act 
that entered commerce in Canada between 

1987 and 2001. 


To be more responsive to present and future social 
and technological realities, Health Canada will be 
modernizing federal health protection legislation, 
specifically the Hazardous Products Act, Radiation 
Emitting Devices Act, and the Food and Drugs 

Act (Cosmetic Regulations). This will provide the 
Department with the necessary tools to better 
protect the health of Canadians, and to respond to 
the challenges of the global marketplace. Health 
Canada is committed to serving Canadians by 


2008-2009 


i 
i 


2009-2010 


strengthening its position as a nationally recognized 
and world-class regulator by establishing renewed 
legislative and regulatory frameworks. 


Involvement on the international front will include 
work related to the Globally Harmonized System 
of Classification and Labelling of Chemicals (GHS) 
to enhance protection of human health and the 
environment. The GHS harmonizes chemical 
hazard classification and communication and 

is viewed globally as the basis for the sound 
management of chemicals. Health Canada will 
continue to work toward the legislative and 
regulatory changes necessary to implement 

the GHS as soon as possible. 


In support of the Government’s commitment to the 
health of children, Health Canada will continue with 
the implementation of the Lead Risk Reduction 
Strategy (LRRS) for Consumer Products. These 
measures will protect the health of Canadians by 
reducing health risks related to lead exposure, 
especially among infants and children. The LRRS 
proposes maximum lead content limits for four 
categories of consumer products with which children 
are likely to interact. Regulations for each category 
will be developed separately. We will also continue 
monitoring the compliance rates for products already 
regulated for lead content. 
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WORKPLACE HEALTH AND PUBLIC SAFETY (ONGOING) 


Through the Public Service Health Program, Health Canada provides occupational health and safety services to 
employees working in Canada and overseas. The Department co-ordinates cost-recovered Employee Assistance 
Program services to many Canadian public and para-public sector organizations. Health Canada also develops, 
coordinates, and manages health contingency plans for foreign dignitaries and their families while they are visiting 
Canada. Tools are also provided on its website to assist employers develop and implement workplace health 
programs. 


Health Canada works with the PHAC, Public Safety and Emergency Preparedness Canada, and other organizations to 
plan, prepare and implement physical and psycho-social emergency responses to national health emergencies such 
as avian and pandemic influenza, and terrorist or suspected terrorist attacks. Health Canada also works with the 
conveyance industry (é.g., cruise ships, trains, aircraft) through the Travelling Public Program to reduce the risks to 


the health of Canadians vue travel within Canada. 


EXPECTED RESULTS 


Timely and appropriate Sceptre) health aiiice, 
guidance, and professional services to federal employees 


Timely and appropriate psycho-social advice, guidance 
and professional services to federal employees 


Timely and appropriate public health interventions related 
to conveyances and ancillary services 


snscienemesonpmneane tn earning nena ashanrnansnanencemncnrsesinac tenet teanere 


PERFORMANCE | INDICATORS : 
Increase in number of service requests received and 
completed within service standards and carried over 
according to Activity Tracking System - target less than 
20% carried over 


Increase in rate of resolution of client problems within 
service standards - target 80% 


Increase in rate of implementation of water management 
plans within the Canadian airline industry (target 80%) 
and rate of resolution of critical deficiencies 

(target 90%) resolved within service standards 


2 12007-2008 eet Ee ___ 2008-2009, | 2009-2010 
_S(inmilions) | FTEs | $(inmillions) | FTES wi millions) | FTES 
KEY INITIATIVES 


Health Canada is working closely with the Public 
Health Agency of Canada (PHAC) and the World 
Health Organization to increase international 
cooperation efforts and to ensure compliance with 
the International Health Regulations (2005), the 
purpose of these are to prevent, protect against, 
control, and provide a public health response 

to the international spread of disease and avoid 
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unnecessary interference with international traffic 
and trade. In doing so, both Health Canada and 
PHAC are collaborating with the Canada Border 
Services Agency, Transport Canada, the Canadian 
Food Inspection Agency, the Royal Canadian 
Mounted Police, Environment Canada, Fisheries 
and Oceans Canada, and others as appropriate. 


STRATEGIC OUTCOME: REDUCED HEALTH AND ENVIRONMENTAL 
RISKS FROM PRODUCTS AND SUBSTANCES, AND SAFER LIVING 
AND WORKING ENVIRONMENTS 


_ PROGRAM A 


Forecast 
Spending 


($ millions) | 2006-2007 


Gross Expenditures 
Less: Expected respendable 
revenues 


Net Expenditures 
FTEs 652 


PLANNED SPENDING AND FULL-TIME EQUIVALENTS (FT) 


Planned Planned Planned 
Spending Spending Spending 
2007-2008 2008-2009 2009-2010 
ai oper 53.5 Pagers) 


a ee a ee 000g bis sc 


Notes: The decrease in forecast/planned expenditures from 2006-2007 to 2007-2008 is due in part to one-year funding 


received in 2006-2007 for Pesticides Regulation. 


The decrease in planned expenditures from 2007-2008 to 2008-2009 is mainly due to a decrease in funding for Building 


Public and Stakeholder Confidence in Pesticide Regulation. 


Figures include an amount for departmental and regional infrastructure costs supporting program delivery. 


PROGRAM ACTIVITY DESCRIPTION 


Health Canada’s Pest Management Regulatory Agency 
(PMRA) protects human health and the environment 

by minimizing the risks associated with pest control 
products in an open and transparent manner, while 
enabling access to these pest management tools and 
sustainable pest management strategies. The PMRA 
registers pesticides and provides advice on sustainable 
pest management strategies. The Agency considers 
environmental and human health risks associated with 
proposed products as well as product effectiveness 
and contribution to sustainable development. As well, 
the PMRA sets maximum residue limits (MRLs) under 
the Food and Drugs Act. The Pest Control Products Act 
(PCPA) and Regulations allow the Agency to meet these 
commitments while providing access to Canadian and 
global pest management tools. 


This year, along with our core work, the Agency’s 
priorities will be the continued implementation of 
the new PCPA by advancing work on regulatory 
priorities such as Incident and Sales reporting and 
our commitment to transparency, access to new 


products including reduced risk and new uses in 
Canada by utilizing performance standards in review 
work and addressing the technology gap and, finally, 
re-evaluation and full life-cycle management within the 
new PCPA and the Chemical Management Plan. 


Science is the foundation for Health Canada’s activities 
related to Pest Control Product Regulations. We 
conduct assessments of risks to human health and 

the environment arising from exposure to chemical 
and biological pesticides as well as assessments of 
the value of these products. In support of this work, 
we develop assessment methodologies, pesticide 
testing protocols, risk reduction strategies and risk 
management tools. Scientific expertise is in place 

in the following areas: toxicology, environmental 
toxicology, analytical chemistry, environmental fate and 
chemistry, biochemistry, endocrinology, ecology, crop 
science, plant pathology, entomology, occupational and 
bystander assessment, and aggregate and cumulative 
assessment. 
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To meet the Agency’s objectives, we will collaborate 
with experts in a variety of disciplines throughout the 
Health Portfolio and with the five natural resource 
departments (Environment Canada, Fisheries and 
Oceans Canada, Natural Resources Canada, the 
Canadian Food Inspection Agency and Agriculture 

and Agri-Food Canada). This year the Agency will 

be collaborating with others in Health Canada and 
Environment Canada to implement the new Chemicals 
Management Plan that improves the degree of 
protection for Canadians and their environment against 
hazardous chemicals in products they use, food and 
water they consume and environments in which 

they live. We will work with Healthy Environments 

& Consumer Safety (HECS) Branch to facilitate the 
exchange of review material on compounds that have 
shared jurisdiction under both programs. We will 

also work with HECS and the Public Health Agency 

of Canada (PHAC) to provide technical support to 

the Department of National Defence in a fact-finding 
exercise on the use of registered herbicides and testing 
of military chemicals at CFB Gagetown, in partnership 
with Veterans Affairs Canada and other federal 
departments. Health Canada’s PMRA also participates 
in a number of departmental working groups that 

are developing or updating various science-based 
methodologies for risk assessment. 


We also work with the Canadian Food Inspection 
Agency (CFIA) on their priority setting exercise to 

set their annual inspection and monitoring program, 
and with the CFIA and provincial governments on 
compliance activities; and with Agriculture and 
Agri-Food Canada to develop risk reduction strategies 
and improve access to specialized pest control. 


We rely on professionals in a number of scientific 
disciplines to achieve our key results for Canadians. 
The PMRA must compete with other organizations 

to attract and retain highly qualified professionals. 

To address this risk we will focus on recruitment, 
retention, learning and succession planning through our 
human resources plan in order to ensure we have the 
human resources to support our activities under this 
strategic outcome. 


The expected result of this program activity “To 
protect human health and the environment by 
minimizing risks associated with pesticides imported, 
sold or used in Canada” is supported by four main 
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program sub activities: New Pest Control Product 
Registration and Decision-Making; Registered Pest 
Control Product Evaluation and Decision Making; 
Compliance; and Pesticide Risk Reduction. The table 
above outlines the planned resources allocated 

for this program’s activities. 


NEW PEST CONTROL PRODUCT 
REGISTRATION 


New pesticides undergo an extensive pre-market 
assessment by Health Canada to ensure their use poses 
no unacceptable risks. This includes an assessment 

of human health risk (including worker and bystander 
exposure), food residues, environmental risk (including 
environmental fate and potential effects on wildlife), 
and an assessment of value. Assessments are carried 
out using the most modern scientific methods available 
and meet international best practices. 


To provide for continual updating of regulatory 
approaches, we are working closely with the United 
States and Mexico through NAFTA and with OECD 
countries globally through the OECD Working Group on 
Pesticides. This work is focussed on harmonization, 
joint reviews, and worksharing to ensure pesticide 
risk assessments are efficient and benefit from the 
best science available internationally. In 2007-2008, 
Health Canada is committed to using joint review and 
worksharing opportunities to assist both in closing the 
technology gap that exists between Canada and the 
United States and to expand our current joint review 
program with the United States into global worksharing 
arrangements with other OECD countries for the 
assessment of pesticides. 


REGISTERED PEST CONTROL PRODUCT 
EVALUATION 


We re-evaluate older pesticides currently on the market 
to determine if their continued use is acceptable 

in consideration of modern scientific approaches. 
Significant public consultation is undertaken on 

risk assessments and risk management proposals 

to engage stakeholders, including registrants, 

other government departments, growers and their 
associations, other non-governmental organizations, 

as well as the general public. 


We will continue to implement risk mitigation measures 
where required to address concerns regarding risks 
that could emerge during the re-evaluation of a 
chemical. As required, under the Pest Control Products 
Act, we will continue to work with the Environmental 
Protection Agency in the United States on a proposed 
approach to re-evaluation and develop a plan to work 
cooperatively on future re-evaluations. 


NATIONAL PESTICIDE COMPLIANCE 
PROGRAM 


Health Canada promotes, monitors and enforces 
compliance with the Pest Control Products Act and 
Regulations principally through the National Pesticide 
Compliance Program (NPCP). Where non-compliance is 
detected, we apply the appropriate enforcement 

(e.g., education, monetary penalties or prosecution). 
The NPCP includes programs that address both regional 
and national compliance and enforcement problems 
and issues. Much of this work is accomplished through 
a regional network of designated officials who inspect 
and investigate those who manufacture, distribute and 
use pesticides. An example of a compliance activity is 
marketplace inspections. 


In addition, we will continue to work in partnership with 
provincial and other federal regulators and will explore 
further opportunities for coordination and collaboration 
with international organizations, e.g., US EPA. 
Specifically, in 2007-2008 Health Canada will finalize 
its work on performance indicators for the compliance 
area. As well, the partnership agreement with CFIA for 
NPCP program delivery will be renewed. 


PESTICIDE RISK REDUCTION IN 
AGRICULTURE AND OTHER SECTORS 


The Pesticide Risk Reduction Program supports the 
objectives of the new Pest Control Products Act to 
facilitate access to reduced risk products and enhance 
sustainability in agriculture. It is a grower led, 
commodity-based program that is jointly facilitated 

by the Sustainable Pest Management Section of the 
Pest Management Regulatory Agency and the Pest 
Management Centre of Agriculture and Agri-Food 
Canada (AAFC). The goal of the program is to improve 
the sustainability of Canadian agricultural commodities 
through the development and implementation 

of commodity-based risk reduction strategies. 
Benefits resulting from this program will include 

the development and adoption of alternative pest 
management practices through applied research into 
reduced risk alternative tools and biopesticides. 


Health Canada and AAFC will continue working with 
stakeholders to develop commodity-specific pesticide 
strategies for the initial twenty priority crops including 
apples, potatoes, dry beans, soybeans and greenhouse 
vegetables. In addition, stakeholder consultations will 
be held for two new commodities, namely blueberry 
(highbush and lowbush) and raspberry, and crop 
profiles will be developed for three new commodities 
(broccoli, cabbage and cauliflower). Active stakeholder 
participation in building and implementing strategies is 
critical to the success of the program. 


PERFORMANCE MEASUREMENT STRATEGY 


RESULTS 


Access to safer pesticides 


S "PERFORMANCE INDICATORS 


sition avioeanercineaneicovniisentinsaastasiannnonseiateteosiae 


Number of new reduced risk ingredients available for use 


in Canada 


Percentage of reduced risk chemicals & percentage 
of biopesticide active ingredients registered/pending 
registration in the U.S. that are registered/pending 
registration in Canada 


Number and type of regulatory proposals /directives / 
policies published in ee e008 


Improved transparency and knowledge dissemination 
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Web Links 


Pest Management Regulatory Agency (PMRA) home 
page: www.pmra-arla.gc.ca 


PMRA Strategic Plan 2003-2008 


www.pmra-arla.gc.ca/english/pdf/plansandreports/ 
pmra_strategicplan2003-2008-e.pdf 
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STRATEGIC OUTCOME: BETTER HEALTH OUTCOMES AND 
REDUCTION OF HEALTH INEQUALITIES BETWEEN 
FIRST NATIONS AND INUIT AND OTHER CANADIANS. 


PLANNED SPENDING AND FULL-TIME EQUIVALENTS (FTEs) 


Forecast Planned | Planned | Planned 

Spending Spending | Spending Spending 
($ millions) 2006-2007 2007-2008 2008-2009 2009-2010 
Gross Expenditures Pe Poe = | 24863 | Se 81599 beh 10d 
Less: Expected respendable | on) 5.4 5.4 5.4 


OvOUES, ee | ileal re 
Net Expenditures PA 20:2. 2,130.9 2,148.5 | 2,188.8 


FTES 


2,822 2,822 
oe al 


the Indian Envelope and an increase in the funding level for the Follow-Up to the Special Meeting of First Ministers and 
Aboriginal Leaders (September 12, 2004). This increase is partially offset by the Budget 2005 Expenditure Review 
Committee (ERC) reduction. 


The increase in planned expenditures from 2007-2008 to 2008-2009 is mainly due to the yearly growth of the Indian 
Envelope. This increase is paritally offset by the sunset of funding for the implementation of the First Nations Water 
Management Systems Initiative. The increase in planned expenditures from 2008-2009 to 2009-2010 is mainly due to the 
yearly gowth of the Indian Envelope. 


The change in Revenue is due to rounding the amounts to millions of dollars. 


Figures include an amount for departmental and regional infrastructure costs supporting program delivery. 


PROGRAM ACTIVITY DESCRIPTION in both the federal and provincial and territorial health 
systems. The First Nations and Inuit health system 
The objectives of Health Canada’s First Nations and is also subject to additional pressures due to a faster 
Inuit health program activity are to improve health growing population, higher than average rates of 
outcomes, ensure the availability of and access to injuries, higher overall disease burden, rural and remote 
quality health services, and support greater control of populations, and a unique set of programs and services. 


the health system by First Nations and Inuit. 
Health Canada works closely with our health partners 


in pursuing these goals, the Department must face and other federal departments to respond to these 
many of the same challenges as other Canadian health challenges and meet these goals. We support the 
providers such as an aging population, health human Public Health Agency of Canada in its delivery of 
resource shortages, rising costs of drugs, and the Children and Youth programming through the Aboriginal 
demand for new health care technologies. This has Head Start in Urban and Northern Communities program 
increased the challenges to health care sustainability as well as its work on a number of pan-Aboriginal 
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programs and pandemic planning activities. 

In addition, we work closely with Indian and Northern 
Affairs Canada through: the First Nations Water 
Management Strategy, to ensure that all First Nations 
communities across Canada have access to a safe 
and reliable water supply; the Home and Community 
Care program, to address the gaps in continuing 
care services available to First Nations and Inuit 
communities; and the Labrador Innu Comprehensive 
Healing Strategy, to support long term healing in 
the Labrador Innu communities. We also work 
with Indian Residential Schools Resolution Canada 
to ensure that eligible former students of Indian 
residential schools have access to mental health 
and emotional supports. 


Health Canada will focus on four key priority areas in 
2007-2008: 


1) continuing to provide health-related programs 
and services; 


2) improving quality of and access to health-related 
programs and services; 


3) promoting healthy living and disease prevention; and 


4) improving accountability and performance 
measurement. 


CONTINUING TO PROVIDE HEALTH- 
RELATED PROGRAMS AND SERVICES 


Health Canada provides a range of First Nations and 
Inuit health programs and services that will continue 
into 2007-2008. In partnership with First Nations and 
Inuit, we will continue to provide primary care services 
in approximately 200 remote communities, and 

home and community care in over 600 communities. 
Health Canada employs approximately 665 nurses to 
deliver health services to communities, and maintains 
nursing stations, community health centres and other 
health service facilities. In addition, health services 
are provided by nursing staff and other health care 
workers directly employed by communities through 
health service transfer agreements and contribution 
agreements with Health Canada. 
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Through strengthened working relationships 
between Health Canada, the Government of 
Nunavut and the Nunavut Tunngavik Incorporation, 
the Nunavut Hil project resulted in an action plan 
outlining a model for Integrated Service Delivery 
in Nunavut which identifies a number of possible 
short, medium and long term activities. Projects 
are now being developed such as the development 
of a continuum of culturally relevant mental 

health and addictions services and a supporting 
Community Wellness approach. 


Through our regional offices, the Department 

will continue to provide programs and services 
focussed on children and youth, mental health 

and addictions, chronic diseases, environmental 
health, and communicable and non-communicable 
disease prevention. These services supplement and 
support the services that provincial, territorial and 
regional health authorities provide. For example, 
the First Nations and Inuit Home and Community 
Care program will continue to support the delivery 
of quality home and community-based services to 
support those with chronic diseases, persons with 
disabilities and the elderly in over 640 communities. 
Through the Non-Insured Health Benefits Program, 
drugs, dental care, vision care, medical supplies and 
equipment, short-term crisis intervention, mental 
health services, and medical transportation will 
continue to be available to all 780,000 registered 
Indians and recognized Inuit in Canada, regardless 
of residency. 


The Alberta Region will further use information for 
action in advancing positive health outcomes for 
First Nations persons and communities through 

the use of enhanced health surveillance systems. 
These new and innovative systems include a 
Datacube project which furnishes a suite of tools to 
support the interactive, multidimensional analysis 
of Health Surveillance data obtained from multiple 
sources/channels. In addition, a Geographic 
Information System (GIS) developed in the region 
allows for the mapping of a broad range of 
surveillance and environmental health data by GPS 
coordinates, enabling and facilitating user friendly 
access to information as presented by provincial 
geographic location. Such data provides health 
researchers and practitioners with credible data 
from which evidenced based health policy, program 
and service delivery decisions may be made. 


IMPROVING QUALITY AND ACCESS TO 
HEALTH-RELATED PROGRAMS AND 
SERVICES 


The Department continues to experience challenges 
in recruiting nurses into First Nations and Inuit 
communities, especially for facilities located in remote 
and isolated areas. Health Canada is particularly 
concerned with the impact that nursing shortages have 
on the provision of services and the health and well- 
being of First Nations and Inuit. We will work closely 
with our National Aboriginal and Nursing partners to 
address issues affecting the recruitment and retention 
of nurses in First Nations and Inuit communities and 
to ensure that nurses have the clinical expertise and 
supports needed to provide primary health care in 
communities. 


The development and implementation of Projet 
ACCES in the Quebec region is a priority for the 
First Nations and Inuit Health Branch (FNIHB). 

The main objective of this project is to facilitate 
access to our services and bring them closer to 
clients, in response to a request made by the 

First Nations and Inuit communities. It will allow 
us to put in place a co-ordination mechanism for 
FNIHB program and service delivery and will lead 
to improved client service, with a view to better 
health outcomes and better First Nations and Inuit 
control in their assumption of responsibility for their 
health services. 


To increase the long-term supply of First Nations, 

Inuit and Métis health care providers, the Department 
will increase the amount of funding available through 
bursaries and scholarship initiatives to help support 
more First Nations, Inuit and Métis students who 
pursue health care studies. In addition, more bridging, 
access and student support programs for Aboriginal 
health care students will be supported at post- 
secondary institutions. In partnership with professional 
associations, we will facilitate the adaptation of 
medical, nursing and other health care curricula to 
increase the cultural awareness of doctors, nurses and 
others providing health services to First Nations, Inuit 
and Metis patients. We will also work with Indian and 
Northern Affairs Canada and our provincial partners 

to ensure that math and science courses are better 
oriented to First Nations and Inuit students, thereby 
enhancing the likelihood of success in health careers. 


We will work with our partners to support the 
development and implementation of quality 
improvement activities, including accreditation 

of Aboriginal health organizations. This involves 
measuring the organization’s health services delivery 
against a consistent set of national standards of 
excellence. The focus will continue to be on enhancing 
the cultural elements and system supports of Aboriginal 
accreditation, with the goal of increasing the number 
of Aboriginal healthcare organizations engaged in the 
accreditation process by 30% to over 70 organizations 
in total. 
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Through the establishment of Patient Wait Times 
Guarantees (PWTGs) pilot projects, Health Canada will 
improve access to its health services delivered to First 
Nations on reserve. The pilot projects are expected 

to last approximately two years, and will include an 
evaluation to determine the effectiveness of the PWTG 
and its potential to be applied to additional First Nations 
communities. 


We will continue to work to improve access 

to health services for all Aboriginal peoples 
through the implementation of the Aboriginal 
Health Transition Fund, which supports better 
integration of federal, provincial and territorial 
health programs and services to First Nations 

and Inuit and the adaptation of provincial and 
territorial health services to respond to the needs 
of First Nations, Inuit and Métis. It is expected that 
this work will contribute to the development and 
implementation of longer-term bilateral and/or 
multipartite agreements to address Aboriginal 
health issues of mutual concern, such as the 
tripartite implementation plan currently being 
negotiated with British Columbia First Nations and 
the British Columbia provincial government. 


We will continue to provide services under the Children’s 
Oral Health Initiative in over 100 communities to 
improve the oral health of First Nations children 
on-reserve. In addition, a new oral health information 
system will be implemented to collect data on the 
effectiveness of the Children’s Oral Health Initiative. 


Health Canada supports the construction, operation, 
maintenance and environmental management of on- 
reserve health facilities and staff residences. In 2007- 
2008, eighteen health facilities will be constructed 

or expanded, and recapitalization initiatives (repairs, 
replacements, upgrades) will improve the working 
environment of clients and staff, and enhance the quality 
of health care services offered at the community level. 
We will also invest $1.5 million in environmental audits, 
assessments and remediation to ensure operations of 
health facilities in First Nations communities meet 
environmental codes and requirements and are 
consistent with the Department’s commitments 

to sustainable development. 
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PROMOTING HEALTHY LIVING AND 
DISEASE PREVENTION 


The Department will work with National Aboriginal 
Organizations to implement the Maternal Child Health 
Program for pregnant First Nations women and families 
with infants and young children living on-reserve. The 
program will provide home visits by both nurses and 
trained, experienced mothers in the community as 

well as case management for families living with more 
complex needs. !n the North, including the territories, 
Nunavik and Nunatsiavut, program funding will enhance 
health promotion programs already in place such as 
the Canada Prenatal Nutrition Program and the Fetal 
Alcohol Spectrum Disorder Program and complement 
the health services provided by the province or territory. 


In 2007-2008, First Nations and Inuit Health, Ontario 
Region (FNIH, OR) will work with the Chiefs of Ontario 
on an initiative to develop a comprehensive, seamless 
Public Health System for First Nations Communities. 
The initiative has two main elements. The first is to 
clarify relationships and roles among First Nations, 
FNIH, OR and provincial public health organizations. 
The second is to design, develop and implement a First 
Nations Component of the Public Health Management 
and Surveillance System that will be aligned with 
Ontario’s public health surveillance system. 


We will continue to expand the Aboriginal Head Start 
On Reserve Program by addressing the need for 

more training and facilities to deliver services. The 
Department will create more Program spaces and sites 
and engage in capacity building activities to further 
professional development for workers. In addition, 
outreach will be strengthened and expanded to serve 
small communities that do not have enough children 

to run a centre-based program, through increased 
investments in staff training for those workers who 
deliver the Program in a home setting and funding for 
new projects in small communities. These investments 
will allow the Department to reach more children and 
improve the current community-based projects that 
already exist. 


Health Canada will also continue to implement the 
National Aboriginal Youth Suicide Prevention Strategy 
(NAYSPS). Although there is variation among First 
Nations communities, overall suicide rates are 5 to 


7 times more than the rate for Canadian youth. Suicide 
rates among Inuit youth are up to 11 times higher than 
the national average. Actual rates among Aboriginal 
youth living off reserve and in urban centres, including 
Métis and urban Inuit, are not well established. In 
2007-2008, approximately 75-100 First Nations and 
Inuit communities will carry out their suicide prevention 
plans. These plans will focus on prevention, skills 
training, and the development of protocols to respond 
to suicide-related crises. Moreover, the Strategy will 
support awareness and knowledge raising activities to 
promote mental wellness and resiliency among youth. 
The Strategy will also continue to increase what we 
know about what works best to prevent Aboriginal 
youth suicide, and how suicide impacts Aboriginal 
youth living off reserve and in urban areas, through 
evaluation, data gathering and research. 


Health Canada is working with key partners to 

develop a strategic action plan for First Nations and 
Inuit mental wellness. The objective of the plan is to 
improve the mental wellness of First Nations and Inuit 
through a coordinated continuum of mental health and 
addictions services that respect traditional, cultural and 
mainstream approaches to healing. Over the next 

3-5 years, we will work with Aboriginal organizations 
and provinces and territories to implement key aspects 
of this plan that can proceed within existing resource 
levels, such as raising awareness of the strategic action 
plan and its objectives and aligning existing programs 
with the plan. The Department will also continue to 
offer a continuum of mental health and emotional 
support services to former students of residential 
schools and their families. 


The prevalence of diabetes is 3-5 times higher in 

the Aboriginal population compared to the general 
population. Addressing the high rates of chronic 
disease, such as diabetes, within the Aboriginal 
community is a key focus for the Department and we 
will continue with the enhancement of the Aboriginal 
Diabetes Initiative. This will strengthen community- 
based diabetes prevention and promotion activities, 
increase the number and training of service providers 
and improve screening and care services. Participatory 
research will be undertaken to gather more data on 
pre-diabetes, diabetes and its complications, and to 
develop strategies to reduce the burden of the disease. 
Complementary activities to aid in diabetes prevention 


will also be implemented. This includes the launch and 
implementation of a food guide for First Nations, Inuit, 
and Metis based on the revised Canada’s Food Guide, 
and partnerships with retailers in northern isolated 
communities to support healthy eating by increasing 
availability, quality and promotion of healthy foods. 


We will continue to support the development of 
communicable disease emergencies plans including 
pandemic influenza planning. Efforts will be focused 
on increasing emergency planning and response 
capacity at the regional and community levels, 
strengthening collaborative relationships with provinces 
and territories, and ensuring that emergency supplies 
are readily available to on-reserve health centres in 
First Nations and Inuit communities. 


In BC Region, planning and preparation will 
continue to take place to minimize the impact 

of an influenza pandemic on First Nations 
communities. An inventory of First Nations 
emergency preparedness plans will be completed 
and an emergency preparedness coordinator will 
be in place to work with First Nations. Health 
Canada will work with First Nations to increase 
the number of communities that have completed 
pandemic plans and have conducted table-top 
exercises, with a target of 80% completion by 2009. 


We will conduct research and provide funding for the 
National First Nations Environmental Contaminants 
Program and the Northern Contaminants Program. We 
will support five large National First Nations projects 
that focus on investigating the effects of environmental 
contaminants on First Nations reserves. We will also 
fund four projects through the Northern Contaminants 
Program to increase the knowledge of First Nations and 
Inuit about the extent of environmental contaminants 
exposure in their communities as well as to increase 
capacity of First Nations communities to manage 
environmental health research projects. 


We will also conduct an Environmental Contaminants 
Traditional Food Safety Workshop that will bring 
together representatives of First Nations communities 
across Saskatchewan to discuss nutritional benefits 
of traditional foods and environmental health risks 
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associated with consuming traditional foods. This will 
increase knowledge of the benefits and risks of various 
food choices, for better decision making. 


In partnership with Indian and Northern Affairs Canada, 
and with Canada Mortgage and Housing Corporation 
(CMHC) and the Assembly of First Nations, Health 
Canada is working towards developing greater capacity 
among First Nations and their organizations to prevent 
and remediate mould problems and improve housing 
conditions in their communities. Health Canada will 
also work with CMHC to ensure that education and 
training materials cover both the public health and 
construction aspects of quality housing. 


Through the First Nations Water Management 
Strategy, the Department will develop products 
that will put a greater focus on preventative 
activities and develop clear and consistent 
procedures to address waterborne threats to 
human health in First Nations communities. 


IMPROVING ACCOUNTABILITY AND 
PERFORMANCE MEASUREMENT 


We will undertake efforts to improve health surveillance 
and information analysis, including data development, 
data analysis, research evidence to support priority- 
setting and decision-making on health related 
investments. For example, through the Aboriginal 
Diabetes Initiative, we will develop a research agenda 
and identify research priorities that will inform future 
diabetes programming. 


Health Canada also draws information from evaluation 
and review studies to support program improvement. 

In 2007-2008, we will initiate three integrated program 
Cluster level evaluations for the Children and Youth, 
Environmental Health and Research and Communicable 
Disease Control program areas. The Department 

will also finalize the joint evaluation with Indian and 
Northern Affairs Canada on the First Nations Water 
Management Strategy. 


PERFORMANCE MEASUREMENT STRATEGY 


The First Nations and Inuit Health program has established expected results and indicators to assess progress towards 
the achievement of the strategic outcome. Use of the information below will contribute to providing a snapshot of the 


health status of First Nations and Inuit. 


EXPECTED RESULTS 


Better health outcomes and reduction of health inequalities 


between First Nations and Inuit and other Canadians 


KEY PROGRAMS AND SERVICES 


The following describes seven key program areas 
that Health Canada will continue to be engaged in 
throughout 2007-2008: children and youth; mental 
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_PERFORMANCE INDICATORS ~ 


Life expectancy (at birth, on and off reserve) 
Birth weight 


NIHB client utilization rates 


health and addictions; chronic disease and injury 
prevention; environmental health and research; 
communicable disease control; primary care; and 
non-insured health benefits. 


Description: These programs are designed to collectively improve the cultural, emotional, intellectual and physical 
growth and development of First Nations and Inuit infants, children and youth. Programs targeting maternal, infant 
and child health, increasing children’s knowledge of language and culture, and increasing children’s readiness 

for school are the main priorities of the Department’s children and youth programming. These programs include: 
Aboriginal Head Start On Reserve; the Canada Prenatal Nutrition Program; the Fetal Alcohol Spectrum Disorder 
pega “ the Maternal Child Jae Ca 


“PERFORMANCE INDICATORS = 


improved rontinddn ik programs and apo in First Percentage of communities with programs ne 


Nations and Inuit communities Number of participants in programs by program type 


Increased participation of First Nations and Inuit individuals, 
families and communities in programs and services a 
2007-2008 es 2008-2009 


ee ot COUN UO 
~$(inmilions) | Salary |S (in millions) | Salary $_ $ (in millions) | _ Salary $ 
fee 108.7 a 114.7 7.3 114.9 Line end 
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Description: These programs provide culturally appropriate counselling services, addiction prevention and promotion 
services, and mental wellness services that are largely delivered by Aboriginal people. These programs include: 
Building Healthy Communities; Brighter Futures; the National Native Alcohol and Drug Abuse Program (NNADAP)- 
residential treatment and community-based prevention; the Youth Solvent Abuse Program; the National Aboriginal 
Youth Suicide Prevention Strategy; the Labrador Innu Comprehensive Healing Strategy; and the Indian Residential 
Schools Resolution Health Support Program. As part of the federal expenditure review, $2.5 million in 2006-2007, 
$8.3 million in 2007-2008, and $10.8 million in ongoing funding for the First Nations and Inuit Tobacco Control 
Strategy was targeted for reduction. Funding for fiscal year 2007-2008 will be directed at completing existing 
initiatives and working with key partners to develop a new policy approach to tobacco control in First Nations and 
Inuit communities. 
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‘EXPECTED RESULTS “PERFORMANCE INDICATORS = 


Improved continuum of programs and supports in First | Percentage of communities with programs 
Nations and Inuit communities 


Number of participants in programs by program type 
Increased participation of First Nations and Inuit individuals, 
families and communities in programs and services 


2007-2006 oe) 2008-2009 _ 


Number of treatment centres by type 
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iy 
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CHRONIC DISEASE AND INJURY PREVENTION PROGRAMS (ONGOING) 


Description: These programs support the development and implementation of community-based activities that 
promote healthy lifestyle choices and support active living. Over the long term, these programs will contribute to the 
prevention of chronic disease and injuries in First Nations and Inuit communities across Canada. These programs 
include the Aboriginal Diabetes Initiative and Injury Prevention. 


‘EXPECTED RESULTS ——i«ts PERFORMANCE INDICATORS = 
Improved continuum of programs and supports in First Percentage of communities with programs 
Nations and Inuit communities 


Number of projects 
Increased participation of First Nations and Inuit individuals, 
families and communities in programs and services 


2007-2008 


i 
-=-ssiiohoraetsnreneiniiemenaissipiesbremypisasioor eaonmrpseceSiceaaars = RS 


— $(in millions) | ag “Salary. cy ae ~-$ (in milli | millions) ee Salary $ $ 
46.1 as Pas 


Number of participants in community activities. 


2008-2009 2009-2010 


(in millions) | Salary $ Salary $ 


Description: These programs are designed to reduce the risk of exposure to environmental health hazards by 
improving the capacity of communities to implement measures to manage, contain and control them. They also 

help to create and maintain healthy and safe community environments through: the investigation of potential 
environmental health-related outbreaks; and raising awareness of environmental health hazards such as water-borne, 


food-borne and vector-borne illnesses including health problems associated with poor indoor air quality, such as 
mould in housing. They provide for pest control and build community human resource capacity to adapt to 
environmental conditions in order to maintain safe environments and to deal safely with environmental hazards. 
They enable community-based scientific research to be conducted into concerns expressed by First Nations and 
Inuit communities regarding human health and environmental linkages. These programs include: First Nations Water 
Management Strategy; West Nile Virus; Contaminated Sites; Transportation of Dangerous Goods; Food Safety, 
Facilities Health pepections Housing and Research. 


EXPECTED RESULTS oo PERFORMANCE INDICATORS = oe 
Improved environmental health risk management Number of communities with environmental health officers/ 
trained community-based water quality monitors 


Improvement in the level of knowledge and understanding 
of environmental contaminants for First Nations and Inuit 
communities 


Number of communities equipped with water testing/ 
sampling kits 


Number of communities with capacity to prevent and 
address mould problems effectively 


Number of participants in traditional food workshops 
and projects 


Number of contaminated sites that are remediated 


gi! SOOT 2008 i ce ae C00B 200d eas 2009-2010 
a $(in millions) Bae Salary $ $ ol $s (in millions) s) | Sal Salary $ $l $ (in millions) | Salary $ 
CS a a i OT ores 
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Description: These programs support public health needs and priorities in the design, implementation, management 
and delivery of programs to protect First Nations and Inuit communities from communicable diseases, and to 
implement measures to manage, contain and control risks of outbreak. These programs include: Tuberculosis; 
Immunization; HIV/AIDS; and Communicable Disease Emergencies. 


Improved access to communicable disease prevention and 
control programs for First Nations and Inuit individuals, 
families, and communities 


Percentage af TORTniee eat» programs 


2007-2008 De eUn= 2009 ba ae b 2009-2 -201 Oe corn ea 
$ (in millions) Salary $ $ (in millions) | Salary $_ a a $ (in millions) ae Salary Se ibs 
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Description: Comprehensive health care services are provided to remote and/or isolated First Nations and Inuit 
communities to supplement and support primary care services provided by provincial, territorial and/or regional health 
authorities. These include emergency and acute care health services. Health Canada ensures links to appropriate 
care by other health care providers and/or institutions as required by the client condition. Health service accreditation 
supports linkages and a “continuum of care” approach. These programs include the First Nations and Inuit Home and 
Community Care Program, and Oral Health Care. 


PERFORMANCE INDICATORS 
Improved access to primary health care programs and Percentage of communities with programs 


services for First Nations and Inuit individuals, families Number of health facilities by type, in the communities 
and communities 


: Number of accredited health services 
Improvement in quality of health services | 
2007-2008 2008-2009 if 2009-2010 a 


$ (in millions) Salary $ S(inmillions) | Salary $ | _$(nmillions) | Salary $ 
i = 
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NON-INSURED HEALTH BENEFITS (ONGOING) 


Description: This program provides registered First Nations and Inuit with a limited range of medically necessary 
health-related goods and services not provided through other private or provincial/territorial health insurance plans. 
The Program provides a range of health benefits not included in provincially/territorially administered insured health 
care programs. This program complements these provincially/territorially insured programs, such as physician and 
hospital care, as well as community-based programs and services. The benefits include: dental care, vision care, 
pharmacy benefits (prescription drugs and some over-the-counter medication), medical supplies and equipment, 
crisis intervention, mental health counseling, transportation benefits to access medically required health services and 
payment of health Breruans on behalf ee individuals in bene and British Columbia. 
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EXPECTED RESULTS tw PERFORMANCE INDICATORS — 
Non- -Insured Health Benefits client utilization rates 


Access by eligible clients to Non-Insured Health Benefits 
2007-2008 a 2008-2009 2009-2010 
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FIRST NATIONS AND INUIT PROGRAMS AND SERVICES AND WEB LINKS 


Other programs and services that contribute to this program activity total $656.3 million; for more information on those 
programs and services please see the following links: 


Non-Insured Health Benefits 2004/05 Annual Report: 
http://www.hc-sc.gc.ca/fnih-spni/pubs/nihb-ssna/2005_rpt/index_e.htm| 


Non-Insured Health Benefits Program 
http://www.hc-sc.gc.ca/fnih-spni/nihb-ssna/index_e.htm| 
http://www.hc-sc.gc.ca/fnih-spni/nihb-ssna/index_f.html 


Aboriginal Head Start On Reserve 
http://www.he-sc.gc.ca/fnih-spni/famil/develop/ahsor-papa_intro_e.htm| 
http://www.hc-sc.gc.ca/fnih-spni/famil/develop/ahsor-papa_intro_f.html 


Fetal Alcohol Spectrum Disorder 
http://www.he-sc.gc.ca/fnih-spni/famil/preg-gros/intro_e.html 
http://www.hc-sc.gc.ca/fnih-spni/famil/preg-gros/intro_f.htm| 


Aboriginal Diabetes Initiative 
http://www.hc-sc.gc.ca/fnih-spni/diseases-maladies/diabete/index_e.htm 
http://www.hc-sc.gc.ca/fnih-spni/diseases-maladies/diabete/index_f.html 


Injury Prevention 


http://www.hc-sc.gc.ca/fnih-spni/promotion/injury-bless/index_e.html 
http://www.hc-sc.gc.ca/fnih-spni/promotion/injury-bless/index_f.htm| 
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Indian Residential Schools Resolution Health Support Program 
http://www.he-sc.gc.ca/fnih-spni/services/indiresident/index_e.html 
http://www.hc-sc.gc.ca/fnih-spni/services/indiresident/index_f.html 


National Native Alcohol and Drug Abuse Program 
http://www.he-sc.gc.ca/fnih-spni/substan/ads/nnadap-pnliaada_e.htm| 
http://www.hc-sc.gc.ca/fnih-spni/substan/ads/nnadap-pniaada_f.html 


Communicable Disease Control 
http://www.hc-sc.gc.ca/ahc-asc/branch-dirgen/fnihb-dgspni/phcphd-dsspsp/cdcd-demt/index_e.htm| 
http://www.hc-sc.gc.ca/ahc-asc/branch-dirgen/fnihb-dgspni/phcphd-dsspsp/cdcd-demt/index_f.html 


Environmental Health 
http://www.hc-sc.gc.ca/ahc-asc/branch-dirgen/fnihb-dgspni/phcphd-dsspsp/ehd-dse/index_e.htm| 
http://www.hc-sc.gc.ca/ahc-asc/branch-dirgen/fnihb-dgspni/phcphd-dsspsp/ehd-dse/index_f.htm| 


Drinking Water Quality 
http://www.hc-sc.gc.ca/fnih-spni/promotion/water-eau/index_e.htm| 
http://www.hc-sc.gc.ca/fnih-spni/promotion/water-eau/index_f.html 


immunization Schedule for Infants and Children 
http://www.phac-aspc.gc.ca/im/is-cv/index.htm| 
http://www.phac-aspc.gc.ca/im/is-cv/index_f.html 


Targeted Immunization (TIS) Program 
http://www.hc-sc.gc.ca/ahc-asc/activit/strateg/fnih-spni/immuni_e.html 
http://www.hc-sc.gc.ca/ahc-asc/activit/strateg/fnih-spni/immuni_f.html 


e-Health 
http://www.hc-sc.gc.ca/fnih-spni/services/ehealth-esante/index_e.html 
http://www.hce-sc.gc.ca/fnih-spni/services/ehealth-esante/index_f.html 


Aboriginal Health Human Resources Initiative 
http://www.hc-sc.gc.ca/ahc-asc/activit/strateg/fnih-spni/ahhri-irrhs_e.htm! 
htto://www.hc-sc.gc.ca/ahc-asc/activit/strateg/fnih-spni/ahhri-irrhs_f.htm| 
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Supplementary 
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THE HEALTH PORTFOLIO 


Minister of Health 
bea paiaes Public Health 


se | Agency of Canada 


Audit and Deputy Minister/Associate 
Accountability Bureau Deputy Minister Canadian Institutes 
Sec rEN — ~ of Health Research 


— 


; Health Products 
| Health Policy Branch and Food Branch Hazardous Material 
—— Information Review 
: Commission 
First Nations and Pest Management 
Inuit Health Branch Regulatory Agency 


Patented Medicine 
Prices Review Board 


Healthy Environments Public Affairs, 


Consultation and 


and Consumer 
Regions Branch Assisted Human 
Reproduction 


Chief Financial Office of the eke 
Officer Branch Chief Scientist 


Legal Services 


Health Canada also contributes grants and contributions to several health organizations such as Infoway, Canadian Institute 
for Health Information and Canadian Health Services Research Foundations. 
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TABLE 1 


DEPARTMENTAL PLANNED SPENDING AND FULL-TIME EQUIVALENTS 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2006-2007 2007-2008 2008-2009 2009-2010 


($ millions) (1) 

Health Policy, Planning and Information 288.6 263.7 259.8 254.7 
Health Products and Food 303.2 298.4 283.5 283.5 
Healthy Environments and Consumer Safety 306.1 349.2 305.0 305.8 
Pest Control Product Regulation 58.7 57.8 ae) 532 
First Nations and Inuit Health 2,087.9 2,128.5 2,140.4 2,100.9 
Budgetary Main Estimates (gross) 3,044.5 3,097.6 3,042.2 3,073.1 
Less: Respendable Revenues 69.1 69.3 69.6 69.6 
Total Main Estimates 2,975.4 3,028.3 2,972.6 3,003.5 


Adjustments : (2) 
Supplementary Estimates: 


Operating budget carry forward (horizontal item) 81.1 


Additional funding for the Non-Insured Health Benefits program 
for First Nations and Inuit to address cash pressures associated 
with the higher costs of drugs and dental care, as well as the 
increased costs of transporation to access medical services 


Funding to address workload and cost pressures in four of Health 

Canada’s core business areas, namely, the Pesticides Regulatory 

Program ($1,402), the Natural Health Products Program ($7,367), 23.6 
the Public Service Health Program ($5,560) and Litigation 

management ($9,233) 


Funding to implement the Canadian Strategy for Cancer Control 
(horizontal item) 


Transfer from the Public Health Agency of Canada - To adjust for 
the allocation of resources following the transfer of the control ne 
and supervision of the Population and Public Health Branch 


Funding for the delivery of federal programs and services, includ- 


30.0 


3.8 


ing health, to the O-Pipon-Na-Piwin Cree Nation (horizontal item) eS 
Transfer from the Public Health Agency of Canada - For 15 
government advertising programs ; 
Funding to improve the capacity to detect and the readiness to 

respond to a potentiai avian or pandemic influenza outbreak 13 
including emergency preparedness, research, antiviral stockpiling ~. 
and rapid vaccine development technology (horizontal item) 

Transfer from the Public Health Agency of Canada - To implement 0.7 


the Canadian Strategy for Cancer Control (horizontal item) 


Transfer from Industry Canada - To undertake projects related to 
the development and application of biotechnology (Canadian 0.3 
Biotechnology Strategy) (horizontal item) 


Continued 


70 


Forecast Planned Planned Planned 
Spending . Spending Spending Spending 
2006-2007 2007-2008 2008-2009 2009-2010 

(1) 


0.2 


($ millions) 


Funding related to the assessment, management and remediation 
of federal contaminated sites (horizontal item) 


Transfer from the Public Health Agency of Canada - To conduct 
reviews of the ethics of all Public Health Agency of Canada 0.2 
research involving human subjects 


Transfer from Canadian Heritage - For the development of Official 
Language Minority Communities (Interdepartmental Partnership 0.2 
with the Official Language Communities) (horizontal item) 


Transfer to the Public Health Agency of Canada - To support the. 
Canadian Health Services Research Foundation’s Community -0.1 
Health Nursing Study 


Transfer to Foreign Affairs and International Trade - For the 

payment of assessed contributions representing Canada’s 
membership in the Rotterdam Convention on the Prior Informed 
Consent for Certain Hazardous Chemicals and Pesticides in 
International Trade and in the Stockholm Convention on 

Persistent Organic Pollutants 

Transfer to the Canadian Institutes of Health Research - To fund 
health services and health population research relevant to the -0.2 
surveillance of diabetes 

Transfer to Indian Affairs and Northern Development - To provide 

for a grant to the Sechelt Indian Band pursuant to the Sechelt -0.3 
Indian Band Self-Government Act 


Transfer to the Public Health Agency of Canada - To continue 


the Government's plan to establish core genomics research and -1.4 
development capacity ta. 3, acl Meo = 
Less: Spending authorities available -27.4 


Other adjustments: j 
Collective Agreements 19.2 


Internal Audit - Readiness Assessment (TB Vote 10) 0.1 
Internal Audit - Implementation of the Internal Audit Policy 03 10 
eo ee ee ee Aiba on CSE 
2005 Expenditure Review Committee Savings - Procurement -4.6 
2006 Expenditure Restraint -23.0 
Funding for Indian Residential Schools Resolution Health feo 14.0 18.9 
Support Program =a Rsecthent 
Funding for the Genomics Research and Development Initiative, 40 40 
under the auspicies of the Canadian Biotechnology Strategy ; : 
Funding for the Winter Olympics 0.6 2.0 
EE ESE NRA SIE po Aare eee EA OER Se er OR ae ae Ae ee 
Adjustment of the accommodation costs for the Canadian 0.1 04 04 


Strategy for Cancer Control 
Continued 
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Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2006-2007 2007-2008 2008-2009 2009-2010 


($ millions) (1) 

Less: Spending authorities available -7.3 

Total Adjustments 101.9 8.4 18.4 24.8 
Total Planned Spending (3) SOMES 3,036.7 2,991.0 3,028.3 
Less: Non-respendable Revenue 8.9 8.9 8.9 8.9 
Plus: Cost of services received without charge (4) 81.7 81.6 81.8 80.6 
Total Departmental Spending SOOM 3,109.4 3,063.9 3,100.0 
Full-Time Equivalents (5) 8,714 8,825 8,681 8,689 


(1) Reflects the best forecast of total net planned spending to the end of the fiscal year. 

(2) Adjustments reflect Supplementary Estimates for 2006-2007 and future year approvals not reflected in the 
2007-2008 Main Estimates. 

(3) Refer to Section 2 for an explanation by program activity of year-over-year fluctuations. 

(4) Includes the following services received without charge: accommodation charges (Public Works and Government 
Services Canada); Contributions covering employers’ share of employees’ insurance premiums and expenditures 
(Treasury Board Secretariat); Workers’ Compensation (Human Resources and Skills Development Canada); and Legal 
Services (Department of Justice Canada). 

(5) Full-time equivalents reflect the human resources that the Department uses to deliver its programs and services. 
This number is based on a calculation that considers full-time, term, casual employment, and other factors such as 
job sharing. 
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TABLE 2 


VOTED AND STATUTORY ITEMS LISTED IN MAIN ESTIMATES (IN MILLIONS OF DOLLARS) 
Vote or Truncated Vote or 2007-2008 2006-2007 
Statutory Item Statutory Wording Main Estimates Main Estimates 

1 Operating expenditures 1,691.0 1,674.4 
5 Grants and contributions 1,225.9 1,189.4 
(S) Minister of Health - Salary and motor car allowance 0.1 0.1 
(S) Contributions to employee benefit plans 14:13 Lites 

Total Department 3,028.3 2,975.4 


The difference between the 2007-2008 Main Estimates and the 2006-2007 Main Estimates is due to various increases 
and decreases to the reference levels, of which some of the major increases are related to: the Special Meeting of the 
First Ministers and Aboriginal Leaders, the Canadian Strategy for Cancer Control, Chemical Management Plan, the 
Implementation of the Clean Air Regulatory Agenda, and the yearly growth of the Indian Envelope. 


The major increases are partially offset by the major decrease due to the sunset of the Primary Health Care Transition Fund. 


TABLE 3 


($ millions) 2007-2008 
Accommodation provided by Public Works and Government Services Canada (PWGSC) lon 
Contributions covering employers’ share of employees’ insurance premiums and expenditures paid by 

the Treasury Board of Canada Secretariat fae 
Workers’ Compensation coverage provided by Human Resources and Skills Development Canada 0.8 
Salary and associated expenditures of legal services provided by the Department of Justice Canada Sho) 
2007-2008 Services received without charge 81.6 
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TABLE 4 


SOURCES OF RESPENDABLE AND NON-RESPENDABLE REVENUES 


Respendable Revenues (millions of dollars) 


Forecast Planned Planned Planned 
Program Activity Revenue Revenue Revenue Revenue 
2006-2007 2007-2008 2008-2009 2009-2010 


Health Products and Food 38.8 41.2 41.2 41.2 


Healthy Environments and Consumer Safety 12.0 15.7 16.0 16.0 
Pest Control Product Regulation 7.0 7.0 7.0 7.0 
First Nations and Inuit Health 3.7 5.4 5.4 5.4 
Total Respendable Revenues 61.5 69.3 69.6 69.6 


Non-Respendable Revenues (millions of dollars) 


Forecast Planned Planned Planned 

Program Activity Revenue Revenue Revenue Revenue 
2006-2007 2007-2008 2008-2009 2009-2010 

Health Products and Food 3.9 3.9 3.9 3.9 
Healthy Environments and Consumer Safety Ld ley Ve 1h 
Pest Control Product Regulation 1.0 1.0 1.0 1.0 
First Nations and Inuit Health 23 23 Za 28 
Total Non-Respendable Revenues 8.9 8.9 8.9 8.9 
Total Respendable and Non-Respendable Revenues 70.4 78.2 78.5 78.5 


neem neem nemmeenemereemennnemmieenenennemeenenentnemememnenemaneeemeeeneneeneenemanmmteneeeeneeetienenemenee reeset ee 
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TABLE 5 


RESOURCE REQUIREMENTS BY BRANCH AND BY PROGRAM ACTIVITY FOR 2007-2008 


_ (IN MILLIONS OF DOLLARS) 


($ millions) 
Health Policy Branch 


Health Products and Food 
Branch 


Healthy Environments and 
Consumer Safety Branch 


Pest Management 
Regulatory Agency 

First Nations and Inuit 
Health Branch 

Chief Financial Officer 
Branch 

Corporate Services Branch 
Executive Offices* 

Public Affairs, 


Consultation and 
Regions Branch** 


Total 
NOTE: 


Health Policy, Health E ie es Pest Control First Total 
Planning and Products Apel Caneiiner Product Nations and Planned 
Information and Food Safety Regulation Inuit Health Spending 
247.7 247.7 
203.0 203.0 
276.4 276.4 
40.2 40.2 
2,016.7 2,016.7 
2.9 9.1 10.0 1.9 16.3 40.2 
Ve 24.9 26.0 4.8 41.7 104.6 
1.4 4.8 5.1 1.0 12.9 25.2 
4.5 15.6 16.3 3.0 43.3 82.7 
263.7 257.4 333.8 50.9 2,130.9 3,036.7 


* Includes such areas as Legal Services, Office of the Chief Scientist and Executive Offices. 
** Includes such areas as Communications and Offices of Regional Directors General. 
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TABLE 6 


. ee REGULATORY PLAN 


REGULATION EXPECTED RESULTS 
PROGRAM ACTIVITY: HEALTH POLICY, PLANNING AND INFORMATION 


Regulations under the Assisted Human Reproduction Act These regulations will bring into force the section 8 
(Section 8, Consent Regulations) prohibition of the Assisted Human Reproduction Act (AHR 
Act). They will ensure that all persons using human 
reproductive material to create an in vitro embryo or using 
an in vitro embryo for any purpose will obtain the written 
consent of the donor. 


| The AHR Act requires that before donating human 

| reproductive material or in vitro embryos, donors receive 

counselling. The regulations will provide the details 

respecting these counselling services, such as who can 
provide the counselling. 

The AHR Act requires that all persons undertaking controlled 

activities (i.e., assisted human reproduction procedure such 

as in vitro fertilization) under the Act must obtain a license 

| to undertake those activities. The AHR regulations will detail 

| the requirements for obtaining that license such as the 

qualifications, premises and administrative requirements. 


Regulations under the Assisted Human Reproduction Act 
(Subsection 14(2)b), Counselling Regulations) 


Regulations under the Assisted Human Reproduction Act 
(Licensing Regulations) 


Regulations under the Assisted Human Reproduction Act | Section 10 of the AHR Act specifies that controlled activities 
(Section 10, Regulations for Clinical and Laboratory must be performed in accordance with a license and 
Activities) regulations. The regulations with respect to controlled 


activities will define the conduct of core activities involved 
in the practice of assisted human reproduction (e.g., in vitro 
fertilization, embryo transfer). This initiative will address 


ethical, social, health and safety issues related to the 
conduct of these activities. 
Regulations under the Assisted Human Reproduction Act These regulations will specify what health reporting 


(Record Keeping and Health Reporting Information information Assisted Human Reproduction (AHR) clinics will 
Regulations for Controlled Activities) need to collect for each AHR procedure that is performed. 

These regulations will also address retention, use, disclosure 
and destruction of health reporting information. 


Section 12 of the AHR Act allows for the reimbursement 

of expenditures to donors of human reproductive material 
(i.e., Semen, Oocytes) and surrogate mothers. These AHR 
regulations will specify the reasonable expenditures that can 
be reimbursed. 


Regulations under the Assisted Human Reproduction Act 
(Section 12, Reimbursement of Expenditures) 


PROGRAM ACTIVITY: HEALTH PRODUCTS AND FOOD 


Food and Drug Act 
Safety of Human Cells, Tissues and Organs for 
Transplantation Regulations 


The purpose of this initiative is to minimize the potential 
health risks to Canadian recipients of human cells, tissues 
and organs (CTO). The proposed CTO regulations will 
address safety in the processing and handling of these 
products, resulting in improved protection of the health and 
safety of Canadian transplant recipients. 


Continued 
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EXPECTED RESULTS. 


The purpose of this initiative is to amend Division 3, 

Part C of the Food and Drug Regulations with respect to 

the use of positron-emitting radiopharmaceuticals (PERs) 

in basic clinical research, in recognition of the fact that the 

application of the current regulations for clinical trials under 

Division 5, Part C of the FDR to PERs basic clinical research 

studies is placing an undue regulatory burden on the 

researchers in this field and may be impeding basic clinical 

research involving PERs in Canada. 

Food and Drug Regulations The purpose of this initiative is to replace the current 

(Safety of Blood and Blood Components Regulations) requirements governing human blood and blood components 
in the Food and Drug Regulations with new comprehensive 
safety and quality of blood and blood components 
regulations. The objectives of the new regulations 
include: outlining clear and intelligible requirements; 
allowing for timely updating of the requirements as new 
technologies/products/issues emerge; and achieving greater 

harmonization in Canada related to the collection, handling 

and post-approval surveillance of blood and 

blood components. 


Food and Drug Regulations Under the Food and Drug Regulations a drug is approved — 

(Extraordinary Use of New Drug Regulations) only if substantial evidence of its efficacy is available. The 
purpose of this initiative is to amend the Food and Drug 
Regulations to allow for the approval of certain drugs the 
efficacy of which cannot be tested on humans in clinical 
trials for ethical reasons. These drugs may be required in 
emergency situations such as the treatment of pandemic 
influenza virus. The availability of these drugs is necessary 
to meet emergency preparedness measures which require 

| the stockpiling of some of these drugs. 


Food and Drug Regulations 
(Amendments to Division 3 with respect to Positron Emitting 
Radiopharmaceuticals) 


Se ee er ene re ae eS Ses Cae 
Food and Drug Regulations Facilitation of greater consumer choice and industry 
(Addition of Vitamins and Minerals to Foods) | innovation by revision of regulations on the addition of 


vitamins and mineral nutrients to foods taking into account 
the role of nutrient addition to foods, consumer needs and 
expectations, and industry requests. 


ee ee AACA CCIE EEN NNN NENET A NN 


Food and Drug Regulations Enhanced protection of allergic consumers through 

(Enhanced Food Labelling) | mandatory labelling of specific food allergens, gluten 
sources and sulphites when present at 10 parts per million 
or more, on the labels of prepackaged food products, 
whether they have been added directly or indirectly. 


Reduction of food borne illness as a result of providing 
safe handling information on the labels of these products 


Food and Drug Regulations 
(Mandatory Labelling of Raw Ground Meat and 


Ground Poultry) which, due to their raw state, can introduce disease-causing 
bacteria to th the f food preparation environment. 

Food and Drug Regulations Addition of tu two 10 diet- related health claims to the list of 

(Health Claims) claims manufacturers can use to promote healthy foods 
regarding: fruits, vegetables and whcle grains and reduced 
risk of heart disease; and folic acid and reduced risk of 

_| neural tube defects. 
Food and Drug Regulations | Revision and updating of the safety and labelling 
(Revisions to Division 12 - Prepackaged Water and Ice) cae _ | requirements for prepackaged water andi ice products. 


Continued 
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REGULATIONS 


Amendments to the Natural Health Products Regulations, the 
Food and Drug Regulations and the Establishment Licensing 
Fees Regulations 


Medical De vices Regulations 
(Investigational Testing, Project 1467) 


Food and Drug Regulations 
(Regulations amending the Special Access Program) 


Food and Drug Regulations 
(Regulations amending Division 1 requirements for Non- 
Medicinal Ingredients (NMI) in Drug Product Formulation) 


Food and Drug Regulations 
(NMI Labelling, Project 743) 
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EXPECTED RESULTS 


The purpose of the proposed dual licensing regulatory 
amendment is to alleviate the exporting challenges 

arising from the coming into force of the Natural Health 
Products Regulations (NHPR). It will allow, on a voluntary 
basis, natural health product (NHP) companies to hold an 
establishment license (EL) pursuant to the Food and Drug 
Regulations (FDR), in addition to the required site license 
under the NHPR. It is necessary for certain NHP companies 
to hold an EL, the license issued for pharmaceutical drugs, 
and obtain the accompanying export certificates in order 
to export their NHPs to countries that classify the NHPs in 
question as drugs. 


The proposed amendment consists of a two part regulatory 
package intended to come into force at the same time: 

1) amendments to the NHPR/FDR, authorized under section 
30 of the Food and Drugs Act; and 2) amendments to the 
Establishment Licensing Fees Regulations authorized under 
section 19.1(a) of the Financial Administration Act. 


Amendment to the Medical Devices Regulations to further 
address risks to health associated with investigational 
testing by requiring conformance to Good Clinical Practices, 
reporting to Health Canada for reviewing/monitoring, and 
introducing an inspection program. Proposed publication in 
the Canada Gazette, Part | in 2007-2008. 


The regulations that provide for emergency access to drugs 


_ that do not have a Canadian market authorization on a 


patient-by-patient basis. Amendments to the regulations 
will allow for the block release of such drugs to a population 
and/or for drug stockpiling to address public health 
emergencies. Proposed publication in the Canada Gazette, 
Part | in 2007-2008. 


The proposed amendment would require the submission 

of complete qualitative and quantitative formulation data, 
including a list of all NMIs in a drug product, as well as the 
source of any human or animal derived NMls or medicinal 
ingredients products currently regulated under Division 1 of 
the Regulations. Proposed publication in the Canada Gazette, 
Part | in 2007-2008. 


The proposed amendment would require that all NMIs be 
listed on the outer labels of non-prescription drugs for 
human use. This would not apply to prescription drugs, 
low-level disinfectant drugs, or drugs for veterinary use. 
Proposed publication in the Canada Gazette, Part II in 
2007-2008. 


Continued 
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EXPECTED RESULTS 


Food and Drug Regulations A new regulatory framework that is based on sound science | 


(Regulations amending Divisions 1 and 8, Progressive and risk management is being developed, including revised 
Licensing Project) requirements for initial licensing of new products, provisions 


allowing for conditions of licensing (e.g., post-market 
| commitments), regulations for the content and revisions of 
| product monographs, provisions for continual evaluation and 
| re-evaluation of licenses, new enforcement and compliance 
| tools, regulations for the issuance of risk communication 
tools, and provisions for public involvement in the regulatory 
| process. Proposed publication in the Canada Gazette, Part | 


| es aaa) AU a Ae ee ca 
Food and Drug Regulations | Further restrict the importation of drugs to include the 
(Prohibition of Importation for Personal Use) personal importation of drugs intended to be used in food- 


| producing animals to avoid potentially harmful residues in 
food products from animals treated with these drugs. These 
regulatory amendments will better address the health risks 
to human and animal health and the safety of Canada’s food 

| supply associated with the use of unauthorized veterinary 

| drugs. The proposed regulatory amendments will be 

| published in Canada Gazette, Part | in 2007-2008 


PROGRAM ACTIVITY: HEALTHY ENVIRONMENTS AND CONSUMER SAFETY 


Marihuana Medical Access Regulations 
(Amendments to Part 2 and Part 3 of the Regulations) 


The purpose of these amendments is to ensure that the 
Marihuana Medical Access Regulations (MMAR) reflect 
the strategic direction of the medical marihuana access 
program. In particular, these amendments will focus on 
Part 2 (License To Produce) and Part 3 (General Obligations, 
including criteria for revocation) of the MMAR and will 
address issues raised by both internal and external 
stakeholders subsequent to previous amendments 

made in June 2005. 


Amongst others, some of these issues are related to the 
maximum dosage (daily amount) and/or number of plants 
allowed to be grown by a person who is authorized to do so 
under the MMAR, strengthening the tools for compliance and 
enforcement, and reviewing the powers of inspectors. 


Controlled Drugs and Substances Act The purpose of this amendment is to mitigate the risk of 

(Amendment to Schedule Tramadol under this Act) diversion associated with this substance, which has been 
shown to have abuse liability and dependence potential. 
This amendment will add the substance tramadol to 
Schedule | to the Controlled Drugs and Substances Act 
(CDSA), and regulate it under the Schedule to the Narcotic 
Control Regulations (NCR). Scheduling tramadol under the 


CDSA will impose greater controls and therefore minimize 
the risk of diversion and better mitigate public health risks. 


Continued 


79 


REGULATIONS EXPECTED RESULTS 


Controlled Drugs and Substances Act (CDSA) The purpose of these regulations is to establish the 
(Regulations to Expand the Authority for Regulated Health conditions under which additional classes of health 
Professionals to Prescribe Controlled Substances where professionals (other than dentists, doctors of medicine and 
Appropriate) veterinary medicine) can be considered “practitioners” 
under the CDSA, and can therefore be granted authorities to 
conduct activities with certain controlled substances. The 
regulations are intended to contribute to improvements 
in the quality and efficiency of health care delivery to 
Canadians, and to keep pace with changes in the health 
| Care system in Canada (e.g., provincial/territorial ministries 
of Health are starting to allow a wider array of health 
professionals to prescribe drugs.) Achievement will be 
measured by improved alignment of federal and provincial/ 
territorial regulatory frameworks governing the appropriate 
use of controlled substances for medical purposes. 


Tobacco Advertising Regulations | Increased awareness of tobacco-related health hazards 
through mandating of new health warnings in advertising. 
| of GEES will be measured through surveys. 


Gheediced confusion among smokers regarding the “Light” 
and “Mild” descriptors. Greater awareness that no class 
| of cigarettes is a “safer” alternative. Achievements will be 
i measured through surveys. 


Corded Window Coverings Regulations | Reduced risks to children’s health (strangulation) posed by 
cords on window covering products such as mini-blinds and 
curtains. 


Reduced risks of injury to children posed by cribs, cradles 


and bassinets. 


“Regulations on Consumer Products Containing Lead al Reduced health risks to children related to lead exposure. 


i 

(Group 1) | Examples include toys intended for children under 3 years of 

(Products Intended to Be or Likely to Be Placed in the Mouth) | age, and mouthpieces used in sports equipment and musical 
| instruments. Performance will be based on the removal of 


such hazardous products from the Canadian marketplace 
I x Ba ; | and the level of public awareness. 
Regulations on Consumer Products Containing Lead Reduced health risks to children related to lead exposure. 


Tobacco Regulations 
(Amendments regarding “Light” and “Mild” Descriptors) 


“Amending Cribs and Cradles Regulations 


(Group 2) Examples include play equipment, strollers and children’s 

(Products Intended for Use by Child or by an Adult Caring for | clothing and accessories. Performance will be based on 

a Child) | the removal of such hazardous products from the Canadian 
sf | marketplace and the level of public awareness. 

PROGRAM ACTIVITY: PEST CONTROL PRODUCTS REGULATION 

Pest Control Products Act | The new Pest Control Products Act provides a process for the 


(New Regulations on Review Panels) reconsideration of pesticide registration decisions whereby 

any person may file a notice of objection within sixty days 

of these decisions. Regulations will be made in 2007 to 
elaborate administrative matters concerning the process so 

as to make the timely resolution of reconsideration questions 


iP predictable and transparent. 


i 
i 
' 
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TABLE 7 


NS NE 


OVER THE NEXT THREE YEARS, HEALTH CANADA WILL MANAGE THE FOLLOWING TRANSFER PAYMENT PROGRAMS IN 
EXCESS OF $5 MILLION: 


2007-2008 


Contributions for Alcohol and Drug Treatment Rehabilitation 

Contributions for Bigstone Non-Insured Health Benefits Pilot Project 

Contributions of First Nations and Inuit Community Programs 

Contributions for First Nations and Inuit Health Benefits 

Contributions for First Nations and Inuit and Health Facilities and Capital Programs 

Contributions for First Nations and Inuit Health Governance Support 

Contributions for First Nations and Inuit Health Protection 

Contributions for First Nations and Inuit Primary Health Care 

Contributions for the Drug Strategy Community Initiatives 

Contributions for the Health Care Strategies and Policy Contribution Program 

Contributions in Support of the Federal Tobacco Control Strategy 

Contributions Program to Improve Access to Health Services for Official Language Minority Communities 
Contributions to the Organization for the Advancement of Aboriginal People’s Health 

Grant for Territorial Medical Travel Fund 

Grant to the Territorial Governments and the Territorial Health Access Fund and Operational Secretariat 
Grant to the Canadian Agency for Drugs and Technology in Health 

Grant to the Canadian Blood Services (TB#826394) 

Grant to the Canadian Patient Safety Institute 

Named Grant to the Canadian Partnership Against Cancer Corporation 

Named Grant to the Health Council of Canada 

Payments to Indian Bands, Associations or Groups for the Control and Provision of Health Services 


2008-2009 


Contributions for Alcohol and Drug Treatment Rehabilitation 

Contributions for Bigstone Non-Insured Health Benefits Pilot Project 

Contributions of First Nations and Inuit Community Programs 

Contributions for First Nations and Inuit Health Benefits 

Contributions for First Nations and Inuit and Health Facilities and Capital Programs 
Contributions for First Nations and Inuit Health Governance Support 

Contributions for First Nations and Inuit Health Protection 

Contributions for First Nations and Inuit Primary Health Care 

Contributions for the Drug Strategy Community Initiatives 

Contributions for the Health Care Strategies and Policy Contribution Program 
Contributions in Support of the Federal Tobacco Control Strategy 

Contributions Program to Improve Access to Health Services for Official Language Minority Communities 
Contributions to the Organization for the Advancement of Aboriginal People’s Health 

Grant for Territorial Medical Travel Fund 

Grant to the Territorial Governments and the Territorial Health Access Fund and Operational Secretariat 


ecu cpcroereneeaseeonncnceNnsAsaNsRtetnsnnhtnn 
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ne ee SEN ake Me ts Me Me 
2008-2009 
aceite Sie ei ane Near et ne es SSE, Rede RD Sarr nst Rii th Po EP NR ME I ee a YY 
Grant to the Canadian Agency for Drugs and Technology in Health 


Grant to the Canadian Blood Services (TB#826394) 

Grant to the Canadian Patient Safety Institute 

Named Grant to the Canadian Partnership Against Cancer Corporation 

Named Grant to the Health Council of Canada 

Payments to Indian Bands, Associations or Groups for the Control and Provision of Health Services 


2009-2010 


Contributions for Alcohol and Drug Treatment Rehabilitation 

Contributions for Bigstone Non-Insured Health Benefits Pilot Project 

Contributions of First Nations and Inuit Community Programs 

Contributions for First Nations and Inuit Health Benefits 

Contributions for First Nations and Inuit and Health Facilities and Capital Programs 

Contributions for First Nations and Inuit Health Governance Support 

Contributions for First Nations and Inuit Health Protection 

Contributions for First Nations and Inuit Primary Health Care 

Contributions for the Drug Strategy Community Initiatives 

Contributions for the Health Care Strategies and Policy Contribution Program 

Contributions in Support of the Federal Tobacco Control Strategy 

Contributions Program to Improve Access to Health Services for Official Language Minority Communities 
Contributions to the Organization for the Advancement of Aboriginal People’s Health 

Grant for Territorial Medical Travel Fund 

Grant to the Territorial Governments and the Territorial Health Access Fund and Operational Secretariat 
Grant to the Canadian Agency for Drugs and Technology in Health 

Grant to the Canadian Blood Services (TB#826394) 

Grant to the Canadian Patient Safety Institute 

Named Grant to the Canadian Partnership Against Cancer Corporation 

Named Grant to the Health Council of Canada 

Payments to Indian Bands, Associations or Groups for the Control and Provision of Health Services 


For further information on the above-mentioned transfer payment programs see 
www.tbs-sct.gc.ca/est-pre/estime.asp 


TABLE 8 


CONDITIONAL GRANTS (FOUNDATIONS) — 


ae the next gee years, Health Canada will manage the following foundations using conditional grants: 


Canada Health Infoway Inc. (Infoway) 
Canadian Institute for Health Information (CIHI) 
Canadian Health Services Research Foundation 


nnn Sn a nel ee ee 


For further information on the above-mentioned foundations see 
www.tbs-sct.gc.ca/est-pre/estime.asp 
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TABLE 9 


oe __HORIZONTALINITIATIVES 
Over the next three years, Health Canada will lead the following horizontal initiatives: 
Canada’s Drug Strategy 
Chemicals Management Plan 
Federal Tobacco Control Strategy 
Building Public Confidence in Pesticide Regulation and Improving Access to Pest Management Products 
Federal Early Childhood Development (ECD) Strategy for First Nations and Other Aboriginal Children 


For further information on the above-mentioned horizontal initiatives see 
www.tbs-sct.gc.ca/est-pre/estime.asp 


TABLE 10 


Health Canada’s current Sustainable Development Strategy (SDs) entitled “A Path to Sustainability” is a three year 
strategic plan that highlights commitments to further the integration of sustainable development (SD) in our policies, 
programs, and operations - recognizing the complex interrelationships between health, the environment, the economy 
and a range of social elements. 


To build on the success of the previous strategy, the Department's fourth strategy continues with the key themes 

identified in the previous one. These themes are: 

e Helping to create healthy social and physical environments. 

¢ Minimizing the environmental and health effects of the Department’s physical operations and activities. 

e Integrating sustainable development into departmental decision-making and management processes and 
advancing the social pillar of sustainability. 


Health Canada’s Strategy contains 51 measurable targets committed to achieving sustainable development and health 
under each of these three long-term themes. These targets cover a range of health-related issues that directly affect 
Canadians including: clean air, clean water, sustainable communities, protection of the environment and human health, 
food safety, fleet, building energy, procurement, training and awareness, business travel, environmental stewardship, 
and integrating sustainable development into departmental decision-making and management processes. 


Our Strategy highlights Health Canada’s commitment to the coordinated federal approach for the fourth round 

of departmental SDSs, a government-wide initiative, led by Environment Canada, to strengthen coherence and 
accountability across departmental sustainable development strategies. This collaborative effort resulted in a set of 
common federal sustainable development goals and an associated reporting format that will enable government-wide 
reporting on key federal sustainable development issues for the first time since the establishment of the sustainable 
development strategy process. Activities in Health Canada’s Strategy that support progress towards federal goals are 
indicated in the following table. 
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Six Federal Long-Term Sustainability Goals 


. Clean and secure water for people, marine and freshwater ecosystems. 

. Ensure clean air for people to breathe and ecosystems to function well. 

. Reduce greenhouse gas emissions. 

. Communities enjoy a prosperous economy, a vibrant and equitable society, and a healthy environment for current 
and future generations. 

. Sustainable development and use of natural resources. 

. Strengthen federal governance and decision-making to support sustainable development. 


Fe wonrnM — 


SS) (O71 


The targets in Health Canada’s Sustainable Development Strategy 2007-2010: A Path to Sustainability, are 
documented in the table below. The table follows the following template, providing the target, related Federal 
Sustainable Development Goal, performance measure, and expected progress for fiscal year 

April 1, 2007 - March 31, 2008. 


Legend for the following table. 


1. 

SDS Departmental Goal: 

Federal SD Goal including Performance Measure from current | Department’s Expected Results for 
Government Greening Operations SDS | 2007-2008 


ACE SMUD 
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4A: 
Regulations banning the use of lead in candle wicks by September 2008. 


Federal SD SD ) Goal Il 


1.1.2: 


Summary reports with compliance 
levels, effectiveness and efficiency 


__| Gazette Part 


| Expected results by 2010: Publications 7 
in Canada Gazette Part | Comments 
addressed. Final publication in Canada 


During the period 2007-2010, Health Canada will work to reduce the risk of health impacts from 
indoor and outdoor pollution, including development of risk/benefit assessments of fuel options, 
priority lists for assessing indoor air contaminants, and development of air quality guidelines/ 


objectives. 


Federal SD Goal II 


sr tnitninenananncasinasonnsnegertintnatecninceesconnounson caste smeshinittntninnninvavaiini 


| Number of fuel evaluations completed 


Development and maintenance of 


prioritized list 


Number of risk assessments developed 


and updated 


Number of guidelines and objectives 


_ developed 


: 
; 
| 
| 


14.3: 


Number of regulations reviewed 


"| Expected results by 2010: Assess the 
| risks and benefits of fuel options in 
i / Canada 


| Develop and maintain prioritized 
list of indoor air contaminants for 
assessments 


Assess the health risks of Canadians 
to indoor and outdoor air, and provide 
updates to existing assessments 


Develop new guidelines and objectives 
| for indoor and outdoor air 


| Report on the exposure of Canadians to 
_ air pollutants 
| Review the effectiveness of past 

| regulations designed to improve air 


Between 2007-2010, Health Canada will work to improve management and communication of the 
health risks of indoor and outdoor air pollution, including fact sheets, finalization of the Air Quality 
Health Index and further wg all of the Air Health Indicator. 


Fe Federal SD Goal ll 


| Number of outreach products/scientific | | Expected results by 2010: Update/ vee 


| papers developed or updated 


Completion of the pilots, dissemination 


of results, provision of guidance 
document to provinces on the Air 
Quality Health Index 


| develop minimum 1 new outreach fact 
| sheet/publication for Canadians about 
| the health risks of air pollution 


| Finalize the science and outreach 
| components of the Air Quality Health 


Index, conducing pilot projects and 


Indicator developed and testing of the | promoting implementation by provinces 


Air Health Indicator 

| Further develop and test the Air 

Health Indicator, and regularly report 
/on it in the Canadian Environmental 
Sustainability MISES Rene 


| 
' 
' 
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1.1.4: 
During the course of SDS IV, Health Canada will develop tools and information materials, including a 
summary of the Climate Change and Health Vulnerability Assessment, to better prepare Canadians 
and health professionals to deal with potential health impacts associated with a changing climate. 


“Federal SD Goal Il ' Development and implementation | Expected results by 2010: Provide 
| of risk management tools (€.g., information developed by Health 
| heat alert systems) with partners | Canada to Canadians and public health 
| and stakeholders (dependent upon | professionals about the health risks of 
availability of resources.) | Climate change and needed adaptation 


| measures to reduce the expected 

| impacts, such as heat alert systems 

_ and enhanced infectious disease 
surveillance 


Publication of completed Assessment 
| on Health Canada website 
| Completion and distribution/availability 


_ of an adaptation guidance tool | Develop and distribute a Summary of 


Canadian Climate Change and Health 
| | Vulnerability Assessment to public 
health professionals and related 
associations in Canada 


Promote adoption through development 
of an adaptation guidance tool to the 

| health impacts of climate change by 

| public health professionals 


1.2.1: 

By March 2010, Health Canada commits to having trained 525 community-based water monitors 
in 700 First Nations community sites with water distribution systems (piped with five or more 
connections, public. access facilities and trucked systems) across Canada. 


“Federal SD Goal I | Training developed and delivered 7 Develop ri regional training strategies 

| based on national training framework, 

and increase the number of 

| communities with trained water 
monitors to assist First Nations 

| communities in ensuring that their 

| communities have safe, potable water 


| 


as comparable with other Canadian 


communities of similar size and 
| location 


AC OC LEN COCO RCO INCLINE CARE RCAC SACO NCCC SE ANSEENtttttns AAP OARe ESA AT CONT Attn ae mann tenant narenencsacssrttanrenarnsslinnanesesmnnmceten-niupnareonasdeneevunnseaanes 
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1.2.2: 
Starting April 2007, development and application of water management plans by Health Canada to 
reduce the risks to health on passenger conveyances. 


“Federal SD Goal | _ | wer | Water management plans approved, d, | Water management plans approved and 
implemented and audited by Health implemented by 10 Canadian airlines; 
Canada for all applicable conveyance all water management plans for airlines 
| industries audited by Health Canada 
ia as Continued 
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12:3: 

By March 2010, Health Canada commits to maintaining or replacing where needed International 
Organization for Standardization (ISO) specified Amalgam Particle Separators in existing dental 
clinics located in First Nations communities in order to ensure maximum capture of mercury alloy 
and prevention of mercury alloy from | entering the environment ‘through waste water. 


sonore poveeemomemenst onsen eneoehaannnann nA AR A MAOH Es et o SORAETN CANAAN AN Ahem ANN AN ent tet pomrarenoecenene 


Federal SD Goal | | md | Identification of clinics requiring | Identify clinics, and install ‘Amalgam 
| Amalgam Particle Separators, and Particle Separators where required to 


| installation where required / ensure a maximum Capture of mercury 
| | alloy thereby reducing the potential for 
| future environmental problems 


| 
i 
sscvssnetssnessssissmsinussasasestoechmccrneosmntnmasyiis ceremonies ameter noncneetenannsn senate earnestness tnensn eerie enact 


1.2.4: 
Health Canada, in collaboration with Environment Canada, will support the development of 
environmental and drinking water quality guidelines for priority pesticides by 2010. 


sconcoresioousovovauewrenantmnnanannsanngpennsonatsrunmomoaroniaannnwmrasiannavennnnvintinntchsnsnascani sntnsnneaenacecreenecinsienensnnsnanmamnaarnnnstenggesrniniatn 


Federal SD Goal | “Input to set priorities for guideline ‘Final report will be distributed within 
| development provided | Health Canada and to Environment 

| Canada to help set priorities for 
monitoring and guideline development. 
_ Health Canada will work with 
| Environment Canada and the provinces 
| to improve data sharing to meet 
| | guideline needs 


secnanneennnsiseieneeneretateriveinreimenenscsnetttnasasnusnnvnsnesinman nesters 


1.2.5: 

During the period 2007-2010, Health Canada will establish and/or implement strategies, including 
a national waterborne contamination and illness response protocol, to help address and prevent 
incidences of drinking water contamination across jurisdictions, including for small systems and in 
small, rural and remote communities. 


Federal SD Goal | | Module for Boil Water Advisories ‘| Expected results by 201 0: Develop/ 
| developed/implemented | implement a module for Boil Water 
| | Advisories on the Canadian Network 
| | for Public Health Intelligence (CNPHI) 
' to help prevent incidences of 
| drinking water contamination across 
| jurisdictions 


During the course of SDS IV, Health Canada will develop and update a minimum of 5 water quality 
guidelines for specific contaminants annually, including drinking di recreational water. 


Federal SD Goal | "Number of drinking water guidelines | Expected results by 2010: Develop 
developed or updated _ or update at least five drinking 
ra | water quality guidelines, and update 
| Guidelines for Canadian Recreational | Guidelines for Canadian Recreational 
r Water Quality posted on Health Canada | Water Quality and post these on Health 


web site /| Canada’ s Water Quality website 


sscesiieeceenmncenmmeneemimeincmeammnimammmnsinnan semmmmenintaite 


Continued 


87 


M27: 
Starting April 2007, Health Canada will coordinate tools to assist and support federal drinking water 
purveyor departments. | 


Federal S SD Goal | = Bi | Creation of federal community of Disseminate a follow-up workshop a 
| practice (number of departments report to the 3 annual national 
| represented, number of attendees, workshop for federal drinking water 


| increased numbers in federal network, | providers 
_ audience evaluation feedback forms) 


| Establish a process for the development 
| Training (number of tools created, | and delivery of federal drinking water 

_ number of departments participating, | training 

_ number of federal operators/managers 
_ trained) 


Assessment of optimal drinking water 
information management tools to be 
completed 


Ee LF 
By March 2008, Health Canada commits to promoting sustainable development and environmental 
management via ie distribution of an awareness package to all nursing stations across the coun: 


Federal SD Goal Vv | ‘Finalized awareness package made ‘| Finalized awareness package made 
available to all nursing stations | available to all nursing stations to help 
| promote sustainable development and 

environmental managment 


meron eeean ones CHCA MOHAN NCA ttetneh RC CEA nt ener ane dean fame ventenerreeed Seen teteieeaanenesniesenannnyeonceannsrnmereentereceseemnnatthtteanmnneeoeensnnsttnenemnenesneme 


1.3.2: 

By March 2010, Health Canada commits to having completed the assessment of 16 sites requiring 
investigation of suspected petroleum hydrocarbon contamination, as well as the remediation of the 
18 known petroleum hydrocarbon contaminated sites (as of March 2006) that it is responsible for at 
health facilities on reserves. | 


; Federal SD Goal Vv : ae ' Sites suspected, or or known to have i Conduct investigations of suspected 
petroleum hydrocarbon contamination | petroleum hydrocarbon contaminated 
| assessed and remediated if required __ sites, identify options for remediation 


ae _ where necessary, and implement 
_ Assessment and remediation reports | remediation projects 


developed 


ssomoenembiiesieneemonenietnbieseteenien dicmemenenenmetemnaniaannemmtatenatemriaimmenmceneretemmemenee rer Cae Seah ies OAM AO RRA MEE 


By March 2010, Health Canada commits to conducting phase one environmental site assessments 
and environmental compliance audits at all health centres to identify and assess environmental 
issues as part of a broader ee to reduce environmental and health risks at health facilities. 


scenconecewninpantorenovasoonnasintnatanmvusminonacinenfetaneinnitntvattenacontentdntnntnert SSeS See) Se ee ermansoonccenenenieronatnvrsnareancen wananasntntnmen 


Federal SD Goal IV_ | | Phase one environmental site | Phase one environmental site 
i | assessments and environmental | assessments and environmental 
compliance audits conducted and final compliance audits conducted at 
| reports developed | health centres to identify and assess 


environmental issues 


-=sserer=ermveneeessenasnietenmrnnrenetseesastnninsinmremhnsteesafuni danse eee ninehntahitiuntcecetnheenersentemins tenn ineasesiesiesenininsorrrmneneenet oneness eee 
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1.3.4: 

By March 2010, 50% of the 289 diesel fuel storage tanks located at 90 health facilities on reserves, 
will be upgraded or replaced as per the technical guidelines for federal aboveground and 
underground storage tanks of petroleum hydrocarbons and allied petroleum hydrocarbons under the 
Canadian Environmental Protection Act, 1999. 


Federal SD GoalV | Assessments of diesel fue st storage | Assess diesel fuel storage tanks 
_ tanks _ against the Canadian Environmental 


| Protection Act, 1999, to identity whether 


“Upgraded or replaced diesel fuel _ upgrade or replacement is necessary, 


| _ Storage tanks | and upgrade or replace tanks when 
/ necessary 

i i 

i 


ins on 
Contribute to the National Agri-Environmental Standards Initiative (NAESI) by providing guidance 
on the development of non-regulatory agri-environmental performance standards for pesticides by 
2008. (This t is in collaboration with Agriculture and |Agrifood Canada and Environment Canada). 


sl Federal SD Goal iV ' Review ‘completed ‘ PRA. will review ‘and comment — 
| on Final NAESI Ideal Performance 
| Standards 

1. a 6: 


PMRA will have a publicly available pesticide sales database on a regional level in Canada by 2009 
and report on me same ng ania 


“Federal SL SD Goal Vv ee Ae | First reporting ‘completed — Caoy 7) First reporting to Health Canada by 
| companies on pesticide sales in 
| _ Canada 


1.3.7: 
PMRA will develop the Canadian Pesticide Risk Indicator (CaPRI) to assess trends in risks posed by 
pesticides, with both human peal and environmental components by 2010. 


“Federal: SD Goal IV RT ae Sr ' Database development and | ‘Continued database development and 
_| improvements of indicators _ improvements of indicator 


PMRA will encourage the Canadian public to report pesticide incidents by implementing a process for 
Noluntary incident reporting by 2007: 


~ Federal SD Goal Vv Implementation of mandatory and | Implementation of mandatory voluntary 
voluntary reporting systems | incident reporting systems. Also under 
| the New Pest Control Products Act 
| | Transparency Operationalizing, incident 
| _ reports have been identified as a key 
initiative for FY 2007-2008 
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seein 
The PMRA will collaborate with the Federal/Provincial/Territorial (FPT) Committee on Pest 
Management and Pesticides to harmonize classification of Domestic Products in Canada by 2008. 


“Federal SD ¢ SD Goal ive | Federal implementation. | National consultation and federal 
_| Implementation i in 2007. 


a ae era a ee I Ne a a ey ce i a a i Ee a 


1.3.10: 
During the course of SDS IV, Health Canada will continue to work with partners to increase the 
number of smoke free Spaces. in | Canada. 


“Federal sD Goal va Number of municipalities i in Canada "| Actively promote and disseminate (via 
| measured against the: | Health Canada website, conferences, 

' etc.), the Health Canada Smoke-Free 

_ Public Places resource kit, which was 

/ | developed to assist municipalities 

| and communities in designing and 

| implementing smoke-free policies and 

| by-laws 


Number of smoke-free municipalities 
| across Canada 


_ Number of non-smoke-free 
| municipalities across Canada 


| Monitor the uptake and usefulness of 
| | the resource kit to communities and 
| municipalities across Canada 


Work with partners to monitor and 
| report on the increase in number of 
smoke-free municipalities across 
| Canada e.g., workplaces, schools, 
public buildings, etc. 
| 


Work with partners to evaluate the 
impact of smoke-free spaces on 
community businesses and the health 
_of employees and citizens 


aeoeldt 

Health Canada commits to the development of risk communications material, to be made publicly 
available on the Health Canada website, on approximately 15 substances annually as identified 
by the Department’s Canadian Environmental Protection Act (CEPA) categorization results by 
March31,2010.0 1 5 


Federal SD Goal iV | Information material on departmental | "Expected resutls by: 2010: Build on 

| website | | existing public Opinion research to 
| determine the information that the 
| public needs to take action on potential 
| risks to health 


i 

| Develop communications plan based on 
| public opinion results and knowledge of 
priority substances 


| Draft and pilot a communications 
| package on one priority substance 

| including, for example, a fact sheet on 
| the substance, information on what 
| the public can do to minimize risk, 
| information on what Health Canada is 
| doing to protect Canadians from health 
| outcomes associated with exposure to 
| the the substance, and a contact list 


‘ z re NT PR (Clee SE Lc eR IR anes 


1.3.12: 

Based on the results of CEPA categorization process, Health Canada will undertake 5 risk 
management strategies from December 2006 — July 2007, with the aim to complete approximately 
15 risk management Strategies oboe) thereafter to 2010. 


~ Federal SD Goal IV | Number oft risk management strategies — | Complete 5 risk ‘ management strategies 
_ completed | based on the results of CEPA 
__| categorization process 


| 


1.3.13: 

During the course of the SDS IV Health Canada will conduct assessments and risk management of 
new substances in order to reduce the level of exposure to hazardous chemicals and biotechnology 
products that are suspected to pose a significant risk to the health of Canadians or the Canadian 
environment. 


Federal SD Goal WV | Number of health/environmental risk | Develop control options and 
| assessments completed and risk | recommend conditions of use, including 
| management actions recommended | those aimed at addressing significant 
ee ou | new activities (SNAc), for approximately 
| Number of notifications received. | 20 new chemical substances, 6 now 
living organisms, and 2 substances in 
| | Food and Drugs Act products 


1.3.14: 
During the course of SDS IV, Health Canada will develop National Guidelines for Environmental 
Assessment related to health pee of noise. 


Federal SD Goal IV ‘Draft completed and sent for comments | | Expected results by 201 0: A working 
' group meeting will be held to prepare 

| comments incorporated into a second | a draft of National Guidelines for 

_ draft sent to stakeholders | Environmental Assessment related 
| to the health impacts of noise, and 
| will be distributed for stakeholders 
_ for comment. Comments will be 
_ incorporated into this draft, which will 
| then be sent to stakeholders for 

1a second round of comments _ 


cenosscnteoeeseniauesesaowanennisinsiransaresnnnssttaiaetwSeAiinbellnnc iSite ARINC RA I ONINeAOtNAE ttt ANUNCIO MICAH wrisatotonsosoencnucinoneersnconcne 


1.3.15: 
Health Canada will complete screening level assessments of approximately 30 high health priority 
substances identified from: OSL senzenan by 2010. 


~ Federal SD Goal IV IV Number of. screening level assessments | Expected results by 2010: ‘Completion — 
' completed of screening level assessments of 
| "approximately 30 high health priority 
| | substances _ 
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1.3.16: 

Health Canada will provide expert support services to federal custodial departments under the 
Federal Contaminated Sites Action Plan (FCSAP) to assist federal departments in the assessment and 
reduction of human health risks related to federal contaminated sites until program ends in 2010. 


erence enenernneepneenpesnarsnnnanarnsenesatatceneneanerantss vee re ener —~—-———- 


Federal SD Goal IV ' Publication of risk assessment "Expected results by 201 2010: Publication 
documents "of risk assessment guidance 
' documents (Preliminary Quantitative 
_ Number of risk assessment peer Risk Assessment, Site Specific Risk 
| reviews undertaken _ Assessment for chemicals) 


| Number of training courses delivered ee eee saa 
| assessment peer reviews, deliv 


| Number of community consultations training courses in risk assessment and 
| | public outreach, and consult 

| with 4 communities and community 

| | groups on reducing health risks related 
| to federal contaminated sites - 


During the course of SDS IV, at least one of Health Canada’s regional offices will explore the 
opportunity to collaborate with provincial and municipal organizations in the development of 
sustainable development practices or initiatives. 


earner wrevenonsnarereconsanininten at weremececccneauna ean on menrrromnne nas scene tnsamrnnrnnnasns neem ccnannnrnrcnnnreasntenaenettnrn 


Federal SD. Goal Vv ‘First set of measures implemented | Démarche Allégo i is an initiative by 

| several federal ministries in the Quebec 
region to encourage new commuting 
habits. The first set of new measures 
| resulting from the 2006-2007 

| commuting survey on the commuting 
| habits of federal public service 
employees working in downtown 

| Montreal will be implemented in 

| _ 2007-2008 to encourage and promote 
ting habits 


: 1 4- Protection oft ‘th 2 Enviro nment 
1.4.1: 
By March 2010, screen all Natural Health Product submissions to ensure that ingredients in these 
products do not include ingredients derived from endangered apenres: 


| cc Confirmation that the electronic | bulletin | | Prepare and i issue an electronic 

was issued to stakeholders _ communiqué/bulletin message 

| to Natural Health Product (NHP) 

| | Stakeholders about the use of 
endangered species in natural health 


H 
| 


| products, and review all of NHP 
| submissions to contribute to safer 
| health products for Canadians 
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1.4.2: 

During the 2007-10 period, develop a regulatory framework based on policy and technical 

analysis of issues related to the development of Environmental Assessment Regulations for new 
substances contained in products regulated under the Food and Drugs Act (e.g., ibuprofen, naproxen, 
carbamazepine, gemfibrozil, etc.). 


| Number of international analysis | Completing an analysis of the European 
| "conducted and United States frameworks, will aid 
i | in the development of the regulatory 
Development of the regulatory | framework for the Environmental 
: framework for the Environmental Assessment Regulations for new 
| Assessment Regulations | substances contained in products 


| regulated under the Food and Drugs 
Act. The international analysis may also 
_ contribute to increased international 
regulatory harmonization 


By March 2007, establish and convene a government-stakeholder Environmental Assessment 
Working Group to provide strategic advice on the development of the Environmental Assessment 
Regulations. — 


| Establishment of the Environmental _ Creation of the Government- 
_ Assessment Working Group | Stakeholder Environmental Assessment 
_ Working Group to provide strategic 
_ Number of workshops held _ advice on the development of 


| Environmental Assessment Regulations. 
| Develop and deliver two workshops 
| for Environmental Assessment 
| Working Group 


1.4.4: 

Throughout the 2007-10 period, provide open and transparent communication to stakeholders 
regarding the development of the Environmental Assessment Regulations through the Health Canada 
website, focus group discussions, written reports, etc. 


' Number of postings on ‘the Health _ | Continuously update the Health 
| Canada website _ Canada website for the Environmental 
| | Assessment Regulations, and 

Number of inquiries on the Ell hotline communicate with stakeholders as 
required 


154: 
By March 2010, develop a framework to improve the transparency and regulatory process for novel 
foods through: 


e revision of guidelines for the Safety Assessment of Novel Foods, and 
e development and delivery of training sessions for industry and crop developers on how 
to prepare novel food Sop EATOnS: 


| Training session held | ‘| Development and ‘delivery of a training ; 


_ session for industry on how to prepare 
Siiciprement of regulatory process for | a novel food submission 


novel food submissions 


a 
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1.5.2: 


By March 2010, continue to establish policies and standards related to the nutritional quality of foods 


(Trans Fat, Food Fortification, Product-Specific Health Claims). 


ial ab he te ~—_ | Business im Impact Test completed eg 


| Treasury Board submission completed 
Publications in Canada Gazette | 
completed | 
| Confirmation that comments are posted | 
| on website 


| 


| Regulations prepared 


i 
| 
| 


| 
/ 


| 


i 
} 


i 


| 


fe 


ompletion of Business Impact Test for 


| Health Claims 


| Completion of Treasury Board 
| submission 


Publication in Canada Gazette | and II 


Government response and action plan 
for approvals 


Publication of proposed amendments in 


| Canada Gazette | 


Summary of comments posted on 
website 


Preparation of regulations for 
| Canada Gazette | 


p. By March | 2010, amend the regulations on the declaration of priority allergens. 


| Regulations published in 
| Canada Gazette | and II 
j 


| Consultations completed | 


By March 2010, continue to: 


pathogens in specific commodities; 


and vulnerable groups; and, 


| Percentage decrease i in foodborne 


‘illness 
; 


Percentage decrease of selected 

| chemicals in food 

| Number of educational documents | 
| published (i.e., Codes of Practice, | 
| policies, Internet postings) | 


i 


i 


i 
i 


| 


Review of Canada Gazette /comments 
initiated and preliminary next 


| steps established for amending the 


regulations on the declaration of priority 
_ allergens. Consultations on allergen 
cross-contamination and the use of 

j Precautionary. fabelling held 


develop appropriate intervention strategies to reduce the public’s exposure to priority 
increase consumer awareness of risk avoidance practices for targeting specific commodities 


update risk management Strategies to limit exposure 0 of Canadians to selected chemicals in food = 


| Establish maximum limits for lead and 
' cadmium in food to reduce the public’s 


| exposure to priority pathogens 


Release new/updated maximum levels 


| for mercury in fish sold in Canada 
| and renew consumption advisories to 


vulnerable consumers to help ensure 
the safety of food on the Canadian 


| market 


Increase consumer awareness 
of risk avoidance practices for 
raw milk cheese, sprouts, meats 


| and unpasteurized juices through 


| Publication of educational documents 


I. 
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Continued 


1.5.5: 
In collaboration with Agriculture and Agrifood Canada, the PMRA will expedite grower access to 
lower risk pest control products such as biologicals, pheromones and reduced risk products by 2008. 


ee se abl NC a da 


Federal SD Goal IV Guidelines finalized | Guidelines will t be finalized in 
_ 2007-2008 in response to stakeholder 
/ comments on proposal. Will develop 
business processes in PMRA to 


* 2441 
By March 2010, reduce greenhouse gas (GHG) emission per delle muomnetre: 


Federal SD Goal III Annual average GHG emissions per | ' Establishment of baseline and tracking 
vehicle kilometer reduced mechanisms to measure progress over 


| time 


| to phase-out low fuel-efficient vehicles, 
increasing the use of ethanol-blended 
| vehicles ane funk 


oserascernecqneptescerooraoneescscecoses ons usasrneierecreottenctssnatenieiutnraoncatejnscfatstsiunsstasenaiconnenseruerenr nanan ere | s-eemonesstomsnsactncepatstuateessoteeiseereetuseteonerizontner eens eranntminnnaneneuannnaineeny 


i 
ir 


| 

| Establish procedures and mechanisms 
| 

| 

' 


2.1.2: 
Purchase ethanol blended gasoline for Department road vehicles where available o1 or ‘applicable. 


Federal SD Goal III ~~ | Percentage of ethanol | blended gasoline | “Establishment of tracking g mechanisms . 
| purchased for vehicle fleet to measure the amount of ethanol 
blended fuel purchased for 

| 


_ departmental vehicles 


Communicate to all employees 
| | operating Department road vehicles 
| | to purchase ethanol blended gasoline 
' | where available/applicable 


boi - Building | 


— 
By March 2008, Health Canada commits to conducting energy audits at two health facilities to model 
energy fluxes in order to identify energy saving opbors! 


setae tencce tN RR ENA AONE ea a aeancnnaneren 1 RASA LE NAD APACS AA AION 


Federal SD Goal Ill Completed energy audits | Conduct energy audits at two health 
GGO Goal: Building Energy | | facilities to model energy fluxes in order 


| to identify energy saving options 
i 


revteanenenemnenrenenrnaneneerannenstatanntnttatani sacoonururenanneceneinmnenntntasmsintrcnseeapsiansasensmonemensesemeneusuneacaitncensnsesinnemnanenenintndssrentmerontnntmtetntntsttstnsatntiatntati tenet nen nt nC enneNe teh tHeNARANeNAte nen NTC IN TAR CE ITE 


2.2.2: 
By March 2009, an action plan to reduce GHG emissions in Health Canada’s custodial laboratories will 
be developed and implemented. 


aS REN eae aa nnomoecesscnooeco o1t0te neuen ene SeANtcNtRniNnSnccAntonNnainanennss 


Federal SD Goal III | GHG emissions | | Sustainable e Development Strategy 
GGO Target: Other custodian implementation plans (SDSIP) will 
departments and agencies will be completed by March 31, 2007. 
establish and report on meaningful Completion of Year 1 of the SDSIP is 
departmental targets in support of | expected for 2007-2008 

the overall FHIO target for buildings i 

by 2010. 


Continued 
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2.3 = Procurement 


2.3.1: 
Starting April bs we a Canada vill increase ne BUY of Energy Star computers and monitors. 


“Federal SD Goal Il | Ratio Sustainable Development Strategy 
GGO Target: Green Stewardship implementation plans (SDSIP) will 

_ be completed by March 31, 2007. 
_ Completion of Year 1 of the SDSIP is 
| | expected for 2007-2008 


By March 2010, all materiel managers and procurement personnel will attend a recognized training 
course on green procurement offered by Public Works and Government Services Canada, Canada 
School of Public ‘Service, or any other federal government department. 


Federal SD Goal i ‘Number of ‘materiel managers and Advertise Green Procurement training 
procurement personnel trained courses offered by PWGSC/Canada 

_ School of Public Service to all materiel 

managers and procurement personnel 


_ Review and update internal 
procurement training material to 
enhance Green Procurement portion 


Green Procurement and tracking 


j 
| 
| Establish baseline of knowledge of 
| mechanisms to measure progress 


over time 


2.3.3: 
By March 2010, incorporate tracking tools into the existing systems (e.g., SAP, etc.) to monitor 
green purchases. 


“Federal SD Goal Ill 


pencananaonrarestannonatanininanioenendinietcmmenennnnsinemnt sanemoraarnioncarmannanovounntannennmrariocnonsenneitt 


| Number of of green “goods and services | “| Implement tracking tools into existing 
| "tracked | procurement systems, and train user on 
| | the modified tracking system 


2.44: 
Health Canada will join with other government departments and the Canada School of Public Service 
to design and deliver new Government of Canada Sustainable Development training material. 
Delivery to begin by December 2007. 


“Federal SD Goal VI Instructional material developed — ' Development of a Sustainable 


Dp; eo ' Development leadership course in 
i | Pilot training completed partnership with 11 departments and 
“Training course taken by federal ' the Canada School of Public Service 


_ employees 


| 
| Piloting of the course 
| 


Formal inclusion of the course in 
| regular CSPS offerings to begin by 


pe a eee 


| 
i 


Continued 
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2.4.2: 

Starting April 1° 2007, increase the ratio of the existing training courses offered by the Health Canada 
Learning Program that will include a module on the environmental responsibilities that rest with 
employees. 


noesnnenennneerenontmncr ete cegponaenearh tenn oN ERP HANES CELE RRM ennennerenenene ccnasonsnennannaoe 


Federal SD Goal VI Ratio ' Sustainable Development Strategy 
GGO Target: Green Stewardship. | | implementation plans (SDSIP) will 
| be completed by March 31, 2007. 
| Completion of Year 1 of the SDSIP is 
| expected for 2007-2008 


wee snutaivtneeneninsesiiisinmasnivuinsannetiinrcennsinretetnmamimenenmnnrenaencatenncsesnencvssiinssnscsvonsacenncessaneeSAtCnCtteletttttCet NN NANMNNENUNAN NUNN NCNE IN TCONI ATRL TCCNAONOECOTNREN ROCCO EAMONN ACNE ACNE AANA NCUA NANA NeCet 


2.4.3: 

By March 2010, Health Canada will implement a bi-ennial fuel storage tank operator training program 
delivered by certified fuel storage tank installers/inspectors to the staff at 90 health facilities with 
fuel storage tanks on reserves in British Columbia, Manitoba, Saskatchewan, Ontario, Quebec, and 
Newfoundland in order to ensure reduced potential for accidental release of petroleum hydrocarbons 
from storage tanks. — 


| Training developed and delivered | ‘Develop training for fuel storage 
tank operators and deliver to staff at 
health facilities with fuel storage tanks 
| on reserves to ensure acceptable 
| petroleum hydrocarbon handling 
| and storage practices and improve 
| environmental conditions on reserves 


rs et & 

Health Canada commits to completing a local business transportation pilot to rationalize local 
business travel requirements and improve the range of sustainable transportation services offered by 
the Department by March 2010. 


eterna enna A OP HORE MRNNNAREPEAEAAAA comerevoreineconte 


“Federal SD Goal im ‘| Percentage Reduction in Greenhouse ' Gather baseline data to determine 

' Gas Emissions (GHG) per employee. | current employee needs and practices, 
and available transportation services 
available to employees. Develop a tool 
or service to rationalize local business 
| travel requirements, and communicate 
to employees the range of sustainable 

transportation options offered by the 

epartment 


By April 2008, Health Canada will develop a policy on responsible use of paper and a supporting 
action plan for implementation a the Departmental level. 


\eatemsnsoneinehaiuinrninnnsnt anne ent onaeinttReent enn nereTscCROReOsOn mae secucncnectananonistmnssanennecesinsneccnsrasceccnaiesestiintannmtnentncnnasntsingeecnsert _chacnsenenammennacemeoesocoracouccsmihun wenn antecstorenntonenimaseearenavennecounionetin 


Federal SD Goal V ’ Policy and action plan developed — ' Sustainable Development Strategy _ . 
GGO Target: Green Procurement and _ implementation plans (SDSIP) will 


Green Stewardship. | | be completed by March 31, 2007. 
Completion of Year 1 of the SDSIP is 
| Rule for 2007- fone 


sennernanrugsnnsnrtanaenssseessnnsntrenaneninatameeriietanassneisnnssverl ertteninsttnttacetrtescrtrovauttttcttcaserteentnttnramettesitctssininnieaiie bee AEA i ok ee as ea bene CD ceo ey 
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3.1 - Integration : 


3.1.1: 


By the end of 2008, as a pilot project, Health Canada will apply a sustainable development lens to 
select policies and programs. 


Federal SD Goal VI 1 Co Completion of a detailed draft i lotr train several analysts in the use of 

Sustainable Development Lens the SD Lens; pilot the lens on real policy 
| and program proposals and assess its 

| effectiveness and ease of use 


| Completion of a pilot of the lens with 
| analysts from the Health Policy Branch 
| Seek executive support within the 


| | department for wider use of the lens 


| Higher quality policy and program 
initiatives developed within the 
department 


| 
| 
| 
| 
| 


sear ennmnccestenntvsreeem cnn otcotont one ieremerneemenmeneniniiit file 


3.1.2: 


By end of 2008, Health Canada will convene a workshop on the social aspect of sustainable 
development to help frame SDS V. 


oT Workshop convened —=—=S=S Workshops held with various experts 
| on the social dimensions of sustainable 
es Sere Wie Ai imachlis->s| MA Naor i ae eS Ess Bere 


Since it’s first sustainable development strategy, Health Canada has worked to create a culture that recognizes the 
importance of sustainable development in its operations. Approval of a Sustainable Development Policy in December 
2000 enabled the integration of five key principles (shared responsibility, integrated approaches, equity, accountability, 
and continuous improvement) into the Department's third Sustainable Development Strategy and acted as guiding 
principles for the development of the fourth strategy covering 2007 to 2010. The Department will continue to report 
annually on progress made on SD Strategy commitments. 


The importance of sound environmental management of our operations and activities, and of meeting SDS targets 
were further emphasized with the approval of the 2000 Health Canada Environmental Management Policy and the 
creation of the Environmental Management Systems Division (EMSD). The use of an environmental management 
system (EMS) as an effective tool for managing compliance, minimizing negative impacts and risks to the environment 
and for continual improvement, supports the principles of sustainable development. The priorities of the 

EMS Division include: 


* maintaining and improving the departmental EMS including its supporting policies and database 
e implementing actions in support of its own SDS targets 
¢ fostering environmental stewardship 


While environmental management of operations and activities is done through the EMS process, Strategic 
Environmental Assessment (SEA) offers a systematic and comprehensive process for evaluating the environmental 
effects of a policy, plan or program and its alternatives, at the earliest stage in planning. Health Canada has a 
requirement to complete SEAs in conformance with the 2004 Cabinet Directive on the Environmental Assessment 

of Policy, Plan and Program Proposals. The Department has developed a policy and guidelines for strategic 
environmental assessment to support departmental efforts to ensure proposals with important positive or negative 
environmental effects are identified and enhancement or mitigation measures are identified. SEA training is currently 
offered to Health Canada analysts in both the National Capital Region and regions. Future planning calls for the 
training of more analysts, concurrent with the development of more rigorous SEA management and tracking systems. 


Continued 
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To ensure compliance, the Office of Sustainable Development (OSD) will be working closely with Cabinet Affairs 

and the Chief Financial Officer Branch to make SEA completion a standard practice. In addition, the OSD will begin 
revising the 2004 Health Canada Policy and Guidelines on Strategic Environmental Assessment to formalize any new 
protocols or practices that are adopted. 


Building on previous experiences and incorporating best practices in our work will help to achieve sustainable 
development in the long term. 


TABLE 11 


NAME OF = INTERNAL AUDIT/EVALUATION STATUS EXPECTED 
ee IE. Or 
PEGI bbc seaebietds Mea ae ee ee ee ee eee 

Health Care Strategies and Policy Grant Final Evaluation i Ongoing March 2008 
Health Human rf Summative Evaluation Ongoing March 2008 
Resource Strategy | 
hth rn eerie eee oes sek 
Internationally Educated Health Care | Summative Evaluation | Planned March 2008 
Primary Health Care ce Final Evaluation *| Ongoing | ‘September 2007 
“National Wait Times Initiative | Summative Evaluation — Planned August 2008 
“International Health Grant Program | Summative Evaluation — i Ongoing | December 2007 
ph eye nok (Ace ca ae ee 
Women’s Health Contribution Program Summative Evaluation Ongoing ~ July 2007 
Gender Based Analysis | Summative Evaluation Planned Pai ~ March 2008 
Blipletrenta lors Ug1GUY mk cme erect ae ee Oe a Eile | = 
Contribution Program to Improve Access | Summative Evaluation Planned | March 2008 
to Health Services for Official Languages | G&C 
Minot Conn es es ney ees ee weer 
Therapeutics Access Formative Evaluation Ongoing Fall 2007 
Strategy ee See rata? Oe Liat) Ace is Peseta ne 
Human Drugs = | Strategic Evaluation 2 Planned ee September 2( 2009 a. 
Food Safety Strategic Evaluation | Planned _ i September 2( 2008 


Access to Medicines Program a | Implementation Evaluation | Diora Ongoing ry -[- _ September 2007 


' This information is derived from the “Health Canada Program Evaluation “Work Plan” for 2006-2007 to 2008-2009”. Planning 
for the 2007-2008 to 2009-2010 cycle has not yet started. A new Treasury Board Evaluation Policy, expected to come into force 
on April 1, 2007, will contain specific requirements for evaluation planning that are expected to be different from Health Canada’s 


current approach. At that time, a new plan that conforms to the new Policy will be developed. 
Continued 
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NAME OF INTERNAL 
AUDIT/EVALUATION 


Augmenting Health Canada’s Response 
to Bovine Spongiform Encephalopathy 
(BSE | and Il) 


Border Air Quality Strategy 


AUDIT/EVALUATION 
__TYPE 


"Summative E Evaluation 


EXPECTED 
COMPLETION DATE _ 


March 2008 


STATUS 


Planned 


Health Risk Assessment and Protection 
Initiatives under the Canadian 
En vironmental | Protection Ac Act 1999 


Federal Contaminated 
Sites Action Plan 


Canada’ S Drug Strategy 
Renewed - - Year 5 


“Employee ‘Assistance Services 


Federal Drinking Water Compliance 
Program _ 


Children and Youth Cluster (First Nations 
and Inuit Health (FNIH)) 


“Communicable Disease Control Cluster 
(FNIH) 


First ‘Nations Water Management 
: Strategy _ 


Environmental | Health ‘and d Research _ 
Cluster (FNIH) 


“First Ni Nations and Inuit Home and 
Community Care 


Integration and Adaptation of Health 
: Services _ AE get 


Contracting for Professional and Special i 
Services i in Health Canada 


Post t Doctoral oral fellowship Program 


“Review of Evaluation and Performance 
_Measurement at Health Canada — 


Fiscal Year: 2008- 2009 


“Nutrition Policy ar and Promotion 
“Medical Devices 


“Access: to Medicines Program 


Public Service Health Program 


‘Building Public ( Confidence i in Pesticide 
Regulation and Improving Access to 
Pest Management Products 
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tmmnmnnmnne 


Summative Evaluation | 


J | Summative Evaluation — , Ongoing — September 2007 
| Formative Evaluation Ongoing | March 2008 
cilisncnieintenapecoorattchaes a potharencresmssedsasadanseenaretierteeeoerersemeeenent a eee ina cone 
Overall Evaluation | Planned March 2008 
a oo naneessnarmanacnae stonemasons otro pattem 
| Summative Evaluation Planned March 2009 
Sal Ee oes ae cS ae Loe Te 
| Evaluation ae ; Planned cele _danuary 2008 f, 
Summative Evaluation Ongoing | July 2007 
S| | Results/impacts/cost Planned "March 2008 
| effectiveness Evaluation 
| (including Contribution 
etiiecotg | Agreement) Sie el 
‘| Results/impacts/cost Planned March 2008 
| effectiveness Evaluation 
| (including Contribution 
___| Agreement) ryee ity aie 2 tod dle Det Pe see a 
_ Summative Evaluation Ongoing August 2007 


Pa areca 


ic Relevance/need/client | March 2008 

_ Satisfaction Evaluation 

(including Contribution = | 

Agreement) | ne ieee 
Final Evaluation Moe Ongoing Spring 2007 

ba ae centres meas = 

| Integration | Pilot Projects Ongoing Spring 2007 
[Evaluation | Be teil ln eer wn 
fEvalteton Ongoing i Spring 2007 

alli ie | 
_| Summative Evaluation a Ongoing March | 2008 = 
| Evaluation Ongoing Summer 2007 


i | 


a a an 


is Strategic Evaluation / Planned Planned eee September 2010 


Summative Evaluation Planned ____ March 201 Oy 
Final E Evaluation | Planned September 2009 
Service Delivery Model Planned March 2009 


_ Evaluation 


| | 
aK Planned December 2009 
ee ee eens « 


Continued 
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sovrecaenee ral fncnncatenriveverenseransnccciimtnmcrntsnnntannshitassaeatascennraeverrntenennaenmnnnetnnteeree abet 


Mental Health and Addictions ' Process/management | Planned 
Cluster (FNIH) | Evaluation (including 
| Contribution Agreements) | [ >. 


Primary / Care Cluster (FNIH) | 
| satisfaction Evaluation 


| (including Contribution 


bet eS ee ee 
Health Facilities and Capital Program | Results/impacts/cost Planned 
Cluster (FNIH) | effectiveness Evaluation 
| (including Contribution 
Agreements) | 


For information on past audits and evaluations, please visit: 
http://www.tbs-sct.gc.ca/rma/database/newdeptview_e.asp?id=41 


Relevance/need/client ~~ Planned - 


EXPECTED 


NAME OF INTERNAL | AUDIT/EVALUATION | STATUS | 
AUDIT/EVALUATION | TYPE Pere oo ae 


L _ COMPLETION DATE _ 


March 2009 
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Health Canada’s Regional 


ions 


An Overview. —— 


Over one third of Health Canada’s employees work in 
communities outside of the National Capital Region. 
Programs and services are delivered to Canada’s 
diverse population by Health Canada’s regional offices 
in the British Columbia, Alberta, Saskatchewan, 
Manitoba, Ontario, Quebec, Atlantic and Northern 
Regions. 


In 2006, Health Canada created the Public Affairs, 
Consultation and Regions Branch to improve the 
integration of national and regional perspectives into 
its work, including policy and consultation activities. 
Over the next three years, Health Canada’s regions 
will continue to advance the work that is underway to 
realize the benefits of this new operating environment: 


e The regions will strengthen and expand their 
collaboration with Health Canada’s Program 
Branches. Regions and programs will work in 
tandem to deliver the Department’s programs and 
services in a manner that is responsive to local 
issues and priorities, while respecting national 
program integrity and accountability. 


e |n addition, the regions will continue to capitalize 
on their proximity to clients and stakeholders to 
develop further their relationships and their capacity 
for intelligence gathering and analysis. At the same 
time they will foster stronger relationships with 
policy and program branches in the Department. 
This will enhance the regions’ ability to inform and 
influence policy design and development, supporting 
the relevance and effectiveness of Health Canada’s 
work across the country. 


The close ties between regional offices and their 
counterparts in other federal departments provide 
frequent opportunities for collaboration. The 
regional offices will strengthen their relationships 
with federal counterparts in the regions by 
participating on Federal Councils and by forming 
partnerships to deliver region-specific projects. This 
interdepartmental work will enable Health Canada 
to support the federal government agenda broadly, 


and to reflect regional views in the development of 
government-wide policies and directions. 


Finally, Health Canada’s regions will continue 

to build and maintain effective relationships with 
provincial, territorial and municipal governments as 
well as key stakeholders. These relationships 
support collaboration and joint initiatives. They also 
improve the Department’s understanding of 
challenges and opportunities which cross program 
boundaries as provincial and territorial approaches 
to managing the health care agenda evolve. For 
example, ensuring coordinated preparedness by 
Health Canada and its partners and clients to 
respond to an emergency or pandemic will be a 
focus in the regions over the coming years. 


The following are examples of specific ways the 
regions will continue to help Health Canada deliver 
on its Strategic Outcomes. 


Strengthened knowledge base to address 
health and health care priorities: 


Manage intergovernmental affairs; 


e Conduct disease surveillance and provide 
intelligence on local health policy and health systems 
issues to support departmental policy and program 
development; and 


e Foster communication, consultation and stakeholder 
engagement within the regions. 
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Access to safe and effective health products 
and food and information for healthy choices: 


Conduct surveillance, enforcement and compliance 
activities for health-related products; 


Provide regional contributions to national policies, 
programs, and regulations related to health products 
and food; and 


Engage in consultations to build stakeholder relations 
and provide information for making healthy choices. 


Reduced health and environmental risks from 
products and substances, and safer living and 
working environments: 


Conduct inspection and surveillance activities as 
well as health promotion activities related to 
consumer products, tobacco, controlled drugs and 
substances, and the environment: 


Establish marketplace and user inspection 
programs, and compliance and promotional activities 
for pesticides; and 


Conduct risk assessments and evaluations and 
provide health advice to federal employees, 
provinces and municipalities related to chemical 
contaminants and exposure levels, drinking water 
standards, and work environments. 


Better health outcomes and reduction of health 
inequalities between First Nations and Inuit 
and other Canadians: 


e Provide Non-Insured Health Benefits to First Nations 
and Inuit clients; 


¢ Deliver community-based health promotion and 


disease prevention programs for First Nations and 
Inuit populations; 
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Deliver Home and Community Care Program and 
addictions treatment services for First Nations and 
Inuit populations; 


Provide management capacity support and capital 
investments in First Nations and Inuit 
communities; and 


Collaborate in emergency preparedness and 
response as well as pandemic planning. 


Corporate Management - Leadership and 
Infrastructure to support the Department’s 
Regional Operations: 


e Ensure sound stewardship of both the human and 
financial resources of the Department through 
effective and accountable management and 
administration of assets, human resources, and 
information technology, by providing risk 
management and business continuity services, 
and by applying rigorous planning, reporting and 
performance measurement processes. 


Advancing the Science Agenda__--———————— 


Bringing leadership, coherence and expertise to the 
overall strategic direction of Health Canada’s scientific 
responsibilities and activities and providing strategic 
advice to the Deputy Minister and Minister on health 
science issues are key roles for Health Canada’s Office 
of the Chief Scientist (OCS). The management 

and governance of science and research, both 
internal to Health Canada and externally, requires a 
comprehensive and systematic approach. Productive 
collaborative efforts are critical to improving 
knowledge-based approaches to domestic and global 
health issues. Fostering science partnerships and 
linkages within the Department and with external 
partners/stakeholders promotes awareness and 
understanding of our science and its contribution 

to the health and safety of Canadians. 


OCS champions science within Health Canada by 
ensuring the effective use of science in policy making, 
enhancing science capacity and promoting excellence, 
and building linkages across the Department and 

with partners across the science policy and research 
communities. These activities help to enhance the 
health and safety of Canadians by ensuring that sound 
science is applied to decision-making, that accurate 
information is available to support informed choices 
by the public, and that Health Canada is positioned to 
work in partnership with other departments and other 
health research stakeholders to address national health 
research priorities. 


A critical component of the effective use of sound 
science in policy making and regulatory decision- 
making is the external advice provided to the 
Department by the Science Advisory Board, an 
independent group of experts that provides the 
Minister with advice on departmental science priorities 
and directions. Equally important is the work of the 
Research Ethics Board, also an independent body 

of experts that ensures that departmental research 
involving humans meets the highest ethical standards. 
OCS provides secretariats to these bodies. 


Key to the Department's role in meeting broader 
governmental and federal science and technology 
(S&T) objectives/commitments is OCS’ coordination 
and participation in interdepartmental S&T activities 
and horizontal science management issues. 


Ongoing roles for the OCS include providing advice 

on and support to the management of intellectual 
property generated through departmental science 
activities, promoting and communicating Health 
Canada’s science and research, and organizing the 
Health Canada Science Forum, which raises awareness 
of departmental science activities internally and 

with stakeholders. To further build Health Canada’s 
research capacity, OCS also administers a Postdoctoral 
Fellowship Program and a Visiting Fellowship 

Program, bringing new people and new ideas into the 
Department and raising awareness and understanding 
of the important role played by science in regulation. 
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LIENS DU MINISTERE AVEC LES SECTEURS DE RESULTATS DU GOUVERNEMENT DU CANADA 


2007-2008 


Activité de programme Fonc- Immobilisa- Subventions Contributions | Dépenses Revenus Total pour § Rajustement _‘Total des 
tionnement tions brutes disponibles le budget (dépenses dépenses 
principales prévues non prévues 
indiquées 
dans le 
Budget — 
principal des 
dépenses) 


Résultat stratégique 1: Amélioration des connaissances afin de répondre aux priori 
Activité de programme : Politique, 


planification 2 JUEIUEN en sant age ae eo 


263,7 


Activité 7a programme : Produits de ancl 
et aliments 


Résultat eaten 3 : Réduction ee ects oat la santé e 


287,1 1,4 3,9 4,0 298,4 -41,2 20fj2 0,2 257,4 


Activité de programme E Santé 


environnementale et sécurité des 301,6 2,0 48 40,8 3492 -15,7 Boou) 0,3 333,8 
consommateurs 
Activité de programme : Reglement sur les 57,8 57,8 7,0 50,8 0,1 50,9 


produits antiparasitaires 
Résultat strategique 4 : De meilleurs résultats de santé et réduction des inegalités ¢ en santé entre les Premiéres nations et Inuits — 


et les autres Canadiens a 2 
Activité de programme : Santé des lergos9 Le 30,0 963,1 2 1285 -5,4 Deon 7,8 2 130,9 


Premieres nations et des Inuits 
Total 1 866,9 4,9 152,5 1 073,3 3 097,6 -69,3 3 028,3 8,4 3 036,7 
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* Tous les activités de programmes de santé Canada contribues au résultat du gouvernement du Canada « des Canadiens en santé » 


OZ 


‘AJURS AP SAIINAS 


$9] INS aYDIaYyIA! &/ AP BUUAIPEUeD UONePUOY B/ 1 BJURS B] INS VONeUOJUI,p UaIpeUeI INJASUI,| ‘ajnosou) anb 
$/9] aques ap sawsjuebso sunaisnid ap suoKngijuoa Ja SuoqUaAgns xne juawaleba angujuoD epeue| ajues 


epeue) 
9a}SISSE UONLA1I01d 


S9]9N01q 


S]UBWEIIPAW Sap Xd 
np UaWexa,p |lasuo) 


sasnasjabuep 
SaJaJEW xNe syijeja 


S]UdWaUbIasUa Sap 
9]01]U09 ap |lasuoD 


949JaYIaJ BP SINISUI 


gjues ap souaby 


epeuey np ajues ua 


UOl]Sab ap SadIAJas 


sanbipinl saaisas 
Sap ajesauab uONIIIG 


[AU9}SIUILU JNB|Os]U09 
Np ajeuauab uondaIq 


jayo ua anbuyuaios 
yadxa,| ap neaing 


suoifad Sap 1a uole]jNSUuOD 
| ap ‘sanbijqnd saseye 
sap ajeiauabh uoNdaJIG 


SJNBJEWWOSUOD Sap Sa]UNDaS P| 
9p 18 a/e]UIWAUUOIIAUS 9jUeS 
| ap ajesauabh uONIaIq 


asleyiseuedijue aN] eB] ap 


S}INU| SAP 19 SUOIJEU SBJBIWAId 
uonejuawa|bas ap souaby 


| | sap ajues e] ap ajesguab uonoaig 


S]UBWUI|e SP 19 a]UeS ap | | 
siinpoud sap ajerauab voHoaIq | 


9]URS | Ap anbijjod B| 
ap ajesauabh uoNIIIG 


anbajap aujsiullw-snos 
/AJ1SIUILU-SNOS 


uoljesiiqesuodsai eB] ap ja 
UONPDIJAA B] ap Neaing 


alues b 


JLNVS W140 3TNANAALYOd 


ajddns 
lasuay 


jUuew 
sjusweub 


Sole 


VL 


[WIY'}y SYwuI-LUYYye/iuds-Uluy/Bayens/qAioe/ase-oye/eo'06'0S-oy MMM//:)1Y 
|WIY'a SUdUI-WyYe/iuds-yiuy/6e,es1S/11A1}9e/9Se-e/e0'06'9S-oy MMM//:d})U 
2U0}YIOPNE 9}UeS Ud SOUIEWINY S9d1NOSSeaJ Sa] UNS SAI}eIRIU] 


|WY'} X9pul/a}Uesa-Y}}Baya/S9d!AJAS/|UdS-YIUJ/e9°9H'9S-9Yy MMM//:dy1Y 
|W}Y"a Xapul/ajuesa-Uyjeays/S9dIAJaS/IUdS-YIU}/e9°96"9S-oy MMM//:d.U 
g}uesisghy 


jWIYy 1UNWWI/IUds-YlU)/6a}eNS/AN9e/DSe-dYe/e9'06'9S-oy MMM//:dy1Y 
jWIY'a IUNWUWI/IUdS-Yiu/69}e.S/IAI0e/9Se-dYye/ed'0H'9S-oy MMM//:dy.Y 
99/419 UO!ESIUNWIWI,.P 3169}2.13¢ 


{WY} XepuI/AI-SI/WWI/ed'06'odse-deud' mMMMy//:dyY 
|WY"XApPUul/AI-SI/WI/e9'96"odse-aeyd mMmm//:dyY 
S}UPJUS Sd] }2 SUOSSIJINOU Soa] ANOd UO!IJLPUIDOBRA Op SAdIupUdjey 


|WIU"} Xapul/nea-Ja}eM/UOl}OWOId/IUdS-yIuy/e0°96'9S-9y MMM//:dy1Y 
|WIy'a Xapul/nes-sa}em/uOHOWOId/IUdS-yYlUI/e0'96"9S-oU MMM//:d1.Y 
a1qejod neo,| ep ayjeno 


|W") Xepul/asp-pya/dsdssp-pydoyd/iudsbhp-quiuj/uabp-youesq/ose-dye/eo"96'os-oy' MMM//:d},y 
|wW\y'a Xapul/esp-pye/dsdssp-pydoud/iudsbhp-quiuj/uablp-youesg/ase-9ye/ed'06"9S-oy MMM//:d},Y 
ney np susibAH 


|W") Xepul/AWOpP-p9pd/dsdssp-pydayd/iudsbhp-quiuj/uab1p-youesq/ose-dye/ed"96'os-y MMM//:d)}1y 
[Wye XepulAWop-popo/dsdssp-pydoyd/iudshp-quius/uab1p-youesq/ose-9ye/e9'96'9S-oy MMM//:d}.Y 
SO/GISSIWSUPA] SJIPEJeEW Sap ajo1}U04 


|wWu'} epeejud-depeuu/spe/uelsqns/iuds-yiw/eo'06'oS-oy MMM//:dyY 

|w\y'a epeejud-depeuu/spe/ueysqns/iuds-yluj/eo'96'9S-9y MMM//:d}y 

sauo},Yyso}Ny So} ZoYyo 

sonboip sap jo joozje,| ap snqe,| 31}U09 9}}n] op jeuoleU sWWesBOIg 


|WIY"s XepulAUAapISaJIPUL/S8d!AJAS/IUdS-UILY/e9'96'9S-4y MMM//:d1Y 
|WIY"'a Xapul/JUapISeu|pUI/S89IAJaS/iUds-YlUI/e0"'96"9S-oy MMM//:dqY 
SudIpUl S}eUuUOISUSd Sap aje}UBW 9}URS Ud UdI}NOS ap auWesBOIdg 


€Z 
|WY'} Xepul/sseiq-Aynful/uoNOWOJd/IudS-yluj/e0'06"oS-oy' MMM//:d.U 
|WYy'a Xapul/ssa|q-Aunful/UONOWOJd/IUdS-Yluj/e0"'06"0S-9y' MMM//:d.Y 
SO1NSS2/q SBP UOIUDAIIg 


|Wiy'} Xapul/ajaqeip/seipe/ew-Saseesip/iuds-uluj/e0"96"9s-oy MMM//:dq)y 
|WIY'a XEpul/ajaqeip/Saipe|ew-Saseasip/luds-UiIuj/e0"96"9s-oy MMM//:dq]U 
SOU0}YIOWNY Sa] ZBYS 9}aqeIp 9] ANS SAIZeIIUT 


|WY'} OsjUI/SO1H-Basd/|iwes/iuds-yiuy/eo'06'oS-9y MMM//:dY 
|WY"9 OujUl/Soub-Baid/j1wes/iuds-yluy/eo'06'oS-9y MMM//:d.U 
a1/e}aOj UOIeSI]OOD/e,| 4ed Sasned sajqno.j} sap ajquiasug 


|wiyy OU! eded-sosye/dojanap/|iwes/luds-yluj/eo"°06"9S-oy MMM//:dy1Y 
|W\y'a OujJU! eded-sJosye/dojangp/|iwes/iuds-yluj/e9°06"9S-oy MMM//:dy1Y 
sauo0},Yyoo}Ny xne sulejooseid apie.p suweib01g 


|WiY'} Xapul/euss-quiu/luds-Uluj/e0"96"9s-oy'mMm//:dy1U 
|WiYy"'e Xepul/euss-quiu/luds-Yluy/e9'06'os-oy MMM//:d).Y 
S91NSSE UOU 9}URS ap S2dIAJOS Sop oWWeIbOIg 


JwjY'} Xapulydy Godz/euss-quiu/sqnd/iuds-yius/eo'96-os-oy MMM//:d1qy 
|w}y'a Xapulds Gooz/euss-quiu/sqnd/luds-uyluj/eo'06"9s-oy mMMM//:dy.y 
S9ANSSE UOU 9}URS AP SA2DIAIDS - GOOTZT-vOOT Jonuue poddey 


SJUPAINS GaM SAUS $9] ZA]|/NSUOD SEdIAJAS Ja SAWWUEJGOld Sad INS sjuaWeUBblasua! ap snjd unod 
‘SJE|]OP AP SUOIIIIW E°9GQ $ JUa}UaSEJde1 sWLeJHOJd ap ayIANDe ay199 B JUaNgUjUOD INb sadiMas a SaWWWeHOd Ssajne,q 


SLINNI XNV 13 
SNOILVN S3YSIINIdd XNV S1Y3440 SADIAUAS LA SAINWVY9OUd S40 LANYALNI S3LIS 


ei ee oe) ee Ue a ee 
sajeueyes | sayeiejes | sajeiejes | 
sasuadaq (Suoyyu Ua) $ | sasuadag | -—(Suouiluu ua) $ sosuadag (uot ua) $ 
‘catetayenstarsscomstenetsvetenicoarasoniestiistassonssesasinianwstinotbeaetecssucbibcshannite Spee oa EEA inactpeNae nate oo ria Sea aoe cans MTN TaD SER eee BE a oe RE ERNE as EE aaenes 
0102-6002 6002-8002 8002-2002 


saunsse uOU 
QJURS BP SADIAJAS XNB Sa|qISSIWUPE S]UaI|D Sap Seddy 


_ SEAN SEES 


‘afeolpaw uosies nod Wodsue, 9] anb sure 
9[EJUBW BJURS BP SBDIAJAS Sap ‘JedIPaW JUaWadinba,| ap ja SajeaipawW SaJnjiuuNoOJ Sap ‘ana eB] Bp SUIOS Sap ‘Saule]Uap 

SUIOS SAP “S}UBWRIIPAW SJBAIP ]UBJANOD JO S9J/O}LU9} Sa] Ja SEOUIAOId Sa] Jed SaNsiUIWPe XNeI0s seWWeIBoId $9] 

}9 aues ap SawWeJGoud sj anb isule saad aoueinsse,.p Sawibei sa| jJus}a|dWoOo YNSS Sap awWesBoJd np eupeo 9} 

SUEP SLALJO SBDIAJAS SB] “SAJIO}LU9} Sap NO saduiAoid Sap alpejew-soueinsse,p sawiber saj sed no aad aouRiNsse,p 
awwifgd uN Jed sHaANod sed JUOS au INnb ajues ap aJaeU! UA SauIessed9U XNBOIPSW SEdIAJ9S 9p J9 SINpod ap aluyap 
awweb aun sjinu| Sap ja SUOI}eU SaJa|Wd1g SAP Sa|qISSILUPe Sa‘qUIaW XNe a4jJo0 awUeIHOJd a9 : uONdiOSag 


$]Ual|9 $9| Jed YNSS Sap UONeSIIN,p xneL 


= SEINSONSE 20 SURO 


GL 


scncsasenonnnsnnsene crip Nea ener any Doak Fone = 


i a ee Leet _tv9 ee 
“sgjeuejes sajeuejes sayeueyes ere 
sas 2090 | (Suojjitu ua) $ _sesua uadeq | (Suo|j|iw ua) $ sesue daa | (Suo|||IWW Ua) $ 

0102-6002 | 6002-8002 8002- -L002 
S9lIPGJ0IE AUS AP SADIMJAS ap JQWON) 
sa]neunwwod sa| suep glues ap SadiMas sap aijenb e| ap UONeIO| ay 


‘ody 9] UOjas ‘a]URS OP SJUBWASSI|qe}9,P SIGWUON | 
HRs BS, HAEIS.P aquioN SUNU| SEP Ja SUO!JU SAlalWWaJg SEP SeyneUNWWOD soy 


sawwesbolid sap | ja Sajj|we} Sa] ‘Sauuosad sa| Jnod Saulewd ajues ap SUIOS 
alsixa || Sajjanbsa| suep SoqMeUNuW0d ap suelo ap S8diAsas xne a eee xne $999e,| 8p UOIBIO!aWIy 


onsnnnonmaenno rapt ac eranstotenioenterecratincn 


_ $JldW09Sa SLVLINSIY 


ee RRR Gh ee Cc Mace ean 


“aurejuapooong 9]Uues 


RB] Ins a1Ha}eNS Be] 19 Sjinu| Sap }9 SUOIJEU SaJaILWAJg SAP au/eJNEUNWLWOI NAI|ILW UA 19 BIIDIWOP B SUIOS 8p BWLUBIHOIg 
9] JUBUUIdJGWOD SaWWweJHold sag ‘suIOS ap WNnUIJUOD ap aydosdde auN,p UONdope,| 19 SUAl| SA] J8DI0JUBJ B PUA} 
9IURS ap SAdIAJAS Sap JusWaIHe 7 “SjUaled Sap }e}9,| }9 SUIOSAq Sa] UOJ9S SUONNSU! SaujNe,p NO aUes ap SUIOS ap 
SINASSILUNOJ SdsjNe,p Jed sasuedsip Saudosdde sulos s9j SJaA SUA] SED uNSse BPeUeD ajUeS ‘adUabIN,p Ja SyOe 
9JURS AP SUIOS AP SAIIAJAS SAP JUBULAJDWOD SBDIMJAS $9Q ‘a]URS b| AP SajeuOIHar Ja SA/eLOYWA} ‘SayeloUIAOId SaqOyNe 
Sa] Jed Sajjo Saulewid ajues ap SUIOS ap SEdIMJas Sa] JaAndde ja Ja}9|dwWOd JNOd s}inu| Sap ja SuOIFeU SAsalWAld 

Sap S99]OS! NO Sa9ubIoja SajNeUNWLWOD XNe SL9}J0 JUOS SJSNeYXa aJURS Ap SUIOS ap SBd|AJas Seq : UOdIISEq 


ORLA LIRIAS wr ee COOH OL RELL Sages ee ee re PAS ARERR RPE HEIR OOS ITA OA RENO RA CECI renner peeonensronnte yeceaeouvencnoacinonsennrtessnnmnasenonnsnnnncncnnanmensnanetaseeinsnsn 
SaIELIE|eS sajelieyes -sajeueyes- 
sosvodgg | SUDNNE)S | __sosuadgg | SOMNWS |__seouedog | oe ms 
Gier6007 | C002 800 ie | ‘2002-1002 


syinu| sap 
18 SUOIEU S8JIWAIg SAP SA}NCUNWWOD $9] Ja Saj|ILUEJ Sd} 

sawiweJboid sap | ‘sauuosied s9j unod sajqissiwsue. saipejew sap uoljUaAed 

9}SIXa || Sajjanbsa| suep sejneunWWwod ap abejusounog ap 19 a}01]U00 ap SawuWeJHold xn ap UOIeJOaWY 


"SA|QISSIWSUB SaIpejew xne Sadl| SauleyUes er $a] 18 BPIS/HIA Np uonuangid RB} ‘UOIeSIUNWUWI | 
‘gS0indJaqn} e| ap UONUaASJd B| UNS JUsOd SeWWeIHod Sag “UOISO|99,p Sands S9j 19}0}U0D B Je JOyILUI| B 19196 
 JUPAJAS SAUNSAW Sap aJANA Ud dJYaW e.Nb aWAW ap Sa|qissiwisue} Saipe|eW Se 84]U09 SjiNu| Sap ja SuO!eU 
SaJalWald Sap Sa|NeUNWLWOD Sa] JaHe}0Jd B JURSIA SaWWWeJHOJd ap UOIINIEXa,| ep 39 UONSEb Be ap ‘jUaWass!|ge}9,| 
ap ‘uoleeJ9 eB] ap UaAOW Ne enbijqnd gues Ua SayOLI Sa] Ja SUIOSAq Se| JUaINdde sewWeJGoJd sag : UONdUISEg 


LZ 


; ren 8 SO Nee ae Geter me Oe ns te ee 
ee | (suotiw ua) $ | elon | (SuoWW UB) $ rake (suotjw ua) $ 
OQ L02-6002 6002-8002 8002-2002 


juawassiulesse,p 
SOJNSAW ap 19!GO,| JUOJ IND S@UILWEIUOD Says ap BJQWON 


“S|BULONIPe SJUBWI|e 

$9] INS SJalja1e xne 1a sjefosd xne sjuedioMed ap asquoN 
SOINSSISIOW Ap SAWE|qo’d $9aj JUaWaDeIIYa Ja\69, 

9p 19 JIUaAaId Bp duNSawW Ud Sa}NeUNWWOD ap aJQqUON 


SUN] SAP 18 SUOITeU SalalWald Sap 
S@INEUNWWOD Se JNOd JUaWAUUOJIAUA,| BP S]UBUILUe]UOD Sap 
UOISUBYadWOd B| ap 18 SANURSSIeUUOD Sap UONBO!aWY 


nea,| 9p abeuuoj|ijUeYIE,p 19 aSAJeue,p 
Sassnoul ap Saadinba yuos Inb sayneuNWWwWOD ap aiqUON 


9J!0}U9} Ng] INS nea,| ap ayyenb 
B| Jaj|IaANs ap saabseyo S8aWJO} SAUUOSJAd Sap Ja NaijiwW 
ap auaibAy,p sjuabe 1abe Sap juO Inb SayneunwWwWOd ap asquUON 


—_.ANSIWSONSH 3C jd ‘SHNALVOIGNI : 


sSoidinsowtnnwstbosenieconsnetainint 


gj@]UaWaUUOJIAUS aUIBLO,p 
salleyues Sanbsi sap uoNseb e| ap UONeLO!|aWY 


Sld09S3 S1VLINS3Y 


“94DJAYIA/ P| 19 JUBWAHO| 9] ‘SUOI}EI/e}SU! Sa] SUBP ajUeS B| B SEAeIa1 SUOI}IadSUI Sa] ‘S}JUdWI|e Sap ayqnyes 

R| ‘sasnajabuep sasipueyosew Sap LOdsueL} 9] ‘SAUILUE}UOD Sa}IS S9| ‘J2]UEPI990 IN NP SNuIA a] INS JUeLOd Sa}IANIe 
Sd] }8 SUONEN SAaIWag Sap Nea,| ap uOsab ap aibayeus eb] JusUUaIdWOD SaWWWeIHOJd $98Q ‘JUSWBULOJIAUS,| JOAP 
SUdI| XNB Ja BUIeLUNY a]UeS P| B JUBWAAIe|/AJ SjiNU| Sap Ja SUO!eU SaJdILWdJg SEP Sa}NeuNWLWOD $a] SUBP SaaAa|nos 
Suoljedna909aJd S9j INS Sase}NeUNWWOD SanbiJNUBI9S Seyos9Y4I9s 9p ANud} e| JUsTEWAd S|] “XNe]UaWAaUUOIIAUS 
SJabuep $9j ans uode} ap 10196 ap ja sules xnaljILW Sap JUaJUIELU Ap ‘JUSLWAUUOJIAUS,| AP SUONIPUOD xne Ja}depe,s 
9p ANA Ua SaUIeWNY Sedunossal Ua s}lNeded e| ap JUBWADJOJUdJ 9| Ja auleySevedijue ayn] | JKOANOWOJd e yuaWaleba 
JUASIA SaWWeJHO1d Sa “SUOSIEU Sa] SUP SaJNSSISIOW $a] SWWWWOD ‘INaajUl We] ap ayyenb aujaid eB e Sajqenquye 
JURS AP SAWa|qOJd $9] JUBLULWE}OU ‘SuNa]O9A Jed SASILISU] SUO!I9JU! $9] 19 aJIe}USWITe 18 ENbupAY aulbu0,p 
Sa|pe|eL $9] SULWOD ‘ajUeS Bj JNod JuaWauUUOIAUA,| ap SJHURP xNe ansd9e UONeSIIIGISUAS B| ‘Nall Np aua!BAY,| e 
$991] S8|qISSOd SUO!SOj99 Saj INS SagUa Sa}enbua Sap : SaJUeAINS SaunsaW xNe aoeJH Sins jo SUIes Sase}NeUNWLWOD 
XN@I|ILW SEP JJUSJUIELW e 19 1999 B JUWaeba Juaple SawWeJHOJd $99 “UOSaNb Ua SanbsL $9] 48]04]U09 & 19 JA}IWWI| 
B ‘19496 B JURSIA SAJNSAW Sap BANE Ud aJaW ap Sa}NeUNWWOD Sap e9ede9d | ap UO! eO!|9We,| Jed ajues e| Jnod 
XNeJUBWAUUOJIAUS SsHuUeP XNe UOIISOdXa,p anbsiJ 9] asINpeJ unod snduod Jus sewWeIHold seq : UONdUOSEg 


 (sunoo Na) 3HOUSHOIY aq 43 nari NG IN3IDAH.G SIWIWVY90Ud 


OZ 


pd S EnInInEE ERIE" TOC 


ia ee Ze oe 
_sauevaveretnniouencnuanonaronnnnnians Pee me erm ACN em eNR ee oH RR mn REPPIN bs S27 TEST SRT PTT | ws Seance ay Sh erties aenie acne siveciea isaninvintentannniai 

somes | Goommueys | Sees | vommuays | See | vom) s 
Gloc cud one e00t nk |  R00e-L00e 


“ualnos ap Sainsawi xne ja sawiwelboid xne syinu sap 
9 SUONEU SAJBILUGIg SAP SAINEUNWLWOD Sap Ja Sal|IWwe 
"SAJIEJNEUNWWOD Sa}IAI}Oe xNe Sjuedioied ap BIQUON | } ty geld Sey Sat ile 
Sap ‘sauuossad sap uolediaied b| ap jJuaWassiOlIOy 
Sjafoid ap aiqUMON | 
13! P SJQUON | sunu} sap 


sawwesbosd sap | je SUOIeU SeuaIWalg Sap SayNeUNWLWOD $9] SUD UAI}NOS ap 


‘saunsse|q sep 


UOIUaAEId ap aWWeJBoIg 9] 18 SEUO]YDOINY $9] ZaYO ajaqeIp 9] INS aAHeNU],| JUaUUaIdWOD saWWeJHold sag 
"epeue) ne slinuj sap 9 SuOIeU SalalWaig Sap Sa]NeUNWWOD Sap UIs Ne sainssajq sap 9 SanbiuosYyo saipeyew 
Sap UolUaAadd B| B JUOJANqUIUOD SeWWeBOUd Sad ‘aLLJa} Huo] Y “aA AIA BUN.) Jo SUIRS BIA ap SAPOW Ap xI0YO 9] 

JUASLOAR] IND Sase]NeUNWWOD SELIANIB,p aJANeO UA ASI B| 19 UONBJOgeIa,| JUaINdde sawWesHold sag : UONdUISAg 


69 


Vac aie ries so ¥ a = it | i —_ ee a / ‘ = a ‘ ‘ 
SL ae Mn ee os ee ee 


sajeue|es ~ sgjeuejes sajeueyes | 
_sasuad9q / suo v9). $ he Sasuadgq | (SUO}IUU Ud) $ sasuadeg | feuoyuE ue) S 
010z- 6002 6002-800z | 3002-2002 
adAy sna) uojas yueWAyeN ap SeqUed ap aqUIO Ual]NOS ap SainsawW xne ja SawweJHoud xne sjinu| sap 
Seca Noe Stee pe }@ SUOIJEU SdJaILUA1g SAP SA}NBUNWWOD Sap je SaI|IWeY 
sap ‘Sauuosied sap uoledioiued be] ap jJuaWassIOIDy 


awuweJboid ap 


ad} 9] UOjas ‘SawwesGod xne sjuedioiued ap aiquwon |- suinu| sep 


sewwes6oJd sap | a SUOIEU SaJ9IWaJg SAP Sa]NEUNWWOD se SUeP Ua!}NOS ap 
9}SIXa || Sajjanbsa] Suep Sa}neunWWwOd ap abejusounog | saunsaw sap 38 SawWweJGoid sap WNnuIUOS Np UOLeIO||aWY 


INAINAGNSY 30 SHNSLVOIGNE ____ Sd 09S SLWIINS3Y 


orev: toners acento ee escent ahs setts ote 


‘SaJON}e SAAIIEIIU! S9| Ja}9/CLOD B BIINIOS ODZ-200Z 291019Xxa | jinn JUSWADURUI} 97 “S}NU| S9j 18 SUOEU SavaILALg $9] 
Zayd alusibeqe} 9] 81U09 a11n| ap aiGayess e| nod NuUOD JUaWadUeUI) ap SYeI]OP ap SUOIIIIW ‘OL 18 800Z-Z00Z Ua 
SJE||OP BP SUOIIIILW “8 ‘200Z-900Z UA SJEI|OP 9p SuOI||IW G‘Z : UONONPa ap Sul) xNe S9|qid 9}a JUO SJUBAINS s]UR]UOW 

S9| ‘/e19p9j JUaWaUJaANO6 np sasuadgap sap UsWeXa,| ap auped 9] SURG “SUaIPU! s}eUUOISUAd Sap aje]UaW ajURs UA 
UalINOs ap awWWeJGolg | 19 JOPeIge7 Np snuu| sap ajajdwoo uosuanb ap aifa}esjs e| ‘sauoj}yDOINY sauna! sa] ZaU9 
aplains np uoljuangid ap ajeuoleu ai6aye.S b| ‘sjueAJOS Sap snqe,| uns swWeJGorg 9} ‘asle]NeUNWLWOD Nal|IW UA 

UOIUSAgId 38 jaIUApISEl JUBWAIIe. - SaUO]YIOINYy $9j Jnod senBoup sasjne,p j@ joog|e,p snge,| a4]U09 ayn} ap ;euoKeU 
SWWeJBOd 9| ‘a/qWasUa JIPURID ‘aJUeSs aULIOg UA SAaJIAI1I9//09 Sap JNOg \uauUaJdWOD saeJBo1d saQ ‘seuo}yoo\NY 

sap Jed sasuadsip ‘uednid e| Jnod ‘uos ja jeJUaW 2.}9-XNaIW ap 19 BIUBWODIXO} B| ap UONUaAaJd ap Ja ajues e| ap 

UOOWOJd ap ‘UoleyNsuod ap auaeW Ua auNynO e| B Saldepe seaIas Sap jJuassiuNo} sawWesHOJd $a9 : UoNduosSag 


Ti Tae en —s e L lees 7, eer any mae ay ; 
tne jt nj 
Se | cmos | S| memos | SRR | teens 
Rete entre Balt a an eee ihe (oe We afl Soa: SE ERE PD eo eee ie reir esmsenetselpeo ice acaieon + Sannin yee eae a 
0102-6002 6002-8002 8002-2002 


ualnos ap Saunsaw xne 38 SawWwesbord xne syinu| sap 
]9 SUOIJBU SAJQILWAJg SAP SA]NEUNWIWOD Sap ja Sal|IWe} 


ewuresBo1d ap sap ‘sauuosiad sap uonediomued e| ap juawassiosoy 


adfj aj uojas ‘sawweiboid xne sjuedioiued ap siqwoN 
syinu| sap 

sawwesbold sap | ja SUOIJU Sua!Waig SEP Sa}]NeUNWWOD $a] SUBP UdIINOS ap 
aysixe ! sajjanbsa| suep sajneunwiwod ap abejusdinog | sounsaw sep a sewwesboud Sap WNnulJUOD Np uONeJO|swWY 


_ LNSIN3QN3Y ad ‘SHNALVOIGNI — os _ $3ldI09S3 S1VLINS3Y 


“OJMJULJU! 19 B]/aWe}eW 

QJURS AP BWUIHOY 9] 19 9]2}aJ UOeS!OOI/e,| Jed Sasned sajqno.} Sap ajquiesua,| ap awWWeIGOIg 9} ‘ajeyeuaud 
UONLINU 8p UdIPeULD BWLWeIHOJd 9] ‘SaAJasal Sap SaUO}YIO}NY xNe asiejoosaud eple,p swwWesGOlY 9] JUaUUaIdWOD 
19-xneQ ‘sauna! saj Ja SjuRjua Sa] inod sawweHosd sas e ye} e Ind 89 Ua aUAISIUI NP SeyJOLUd SayediouLd sa] JUOS 
9/099,| & SJUeJUS Sap UO eIedEud ap }e}9,| JauOI|aWe,p JUa}oUad Inb ja ‘asnjjno eB] ap ja enHuRy e| ap sjuRjUa S9| 
Juo,nb saouessieuUod $a] 943101998, JUa}auad Inb ‘sjuBjUa sap }2 SUOSSILINOU Sap ‘Saal Sp ajUeS P| JUa|GIO IND 
SaWWesGold $3] ‘syINU! Ja Saud}YyOO\Ne SauNe/ sap ja SjuRjUa Sap ‘SUOSSLUNOU Sap Jan}991/aJU! 9 |aUUONOWA ‘jaunyjno 
eae 8] 19 BOURSSIOIO B| ajeJaUeb Ode) ap J8J0I]aWe Nod sNdu0d JUOS SewWWeJGold S99 : UONdUISEg 


_(Suno9 Na) SaNNar S37 1 SLNVJNA S37 uNOd SaNWYuD0ud 


89 


‘Saunsse UOU 
9]URS BP SUIOS $9] 19 Sau!eLIJd ajURS ap SUIOS Sa} 
‘SA|QISSILUSUBJ] SAIPB|ELW Sa} 94]U09 a1IN| B] ‘ByDEeYIaL 
B] }9 Nai np sualbAy,| ‘Sainssajq sap 39 SanbiuosUo 
SOIPE|ELU SBP UOIUBAGJA P| ‘SBIUBWOIIXO} $a} 34]U09 
dyn] e| 19 ajeyUdW a}URS Be] ‘Sauna! S98] 19 SJUBJUA Sa] 
Jns juauiod sawwes6oid $a ‘8002-2002 9219J8x9,| ap 
sinoo ne Juawabebus uos aAinsinod e sulwueajap }sa 
epeue) ajues sjanbsaj unod sawwesboid xnediouud 
}das $9] JUBALIP JUBAINS INb s}UsWaUBIasUgJ $97 


S319 SAQIAYAS 14 SSWINWY9D0Ud 


nn 
S1U9I|9 S98] Jed | 
SaJNSSE UOU aJURS BP SUIOS Sap UOITesI|IIN,p xNeL 


QOURSSILU B| B SPlOd 


suaipeue) seine 
$9] 19 SIINU| $9] 18 SUOIeU SAIalWalg $9] Ajuda aUes Ua 
luda Sop uononp9d 39 sues ap sjeyinsgu sing||!ew 8q 


_ $4ldWO9S3 SLVLINS3Y 


(ansasad S10Y 9 | 
Se/J9891 $9] SUP ‘adUeSSIBU P| B) aIA NOP ee 


_ANAIZONAY 30 SHMRIWOIONE 


“SIINU| SEP 19 SUOIJEU SAJAIWAJg SAP a]URS ap 119,| ap 
nduade un JuauUOp seide-19 S}juaWaUBbIasUaL $97 “anbiBayeNs yeIINSeu Np ajulaye,| SudA s\jdw090e seuHold sa] Janjeng,p 
Ue Sa}dWONSE S}e}/NSAJ ap 19 SINAYLOIPUI_P 4SI| BUN JIIGe}9 SjINu| Sap Ja SuOI}eU SaJelWa1g Sap ajUeS ap awWesHOJd 37 


INSWSGNSY nd 2YuNnsaW 4d A1IDSSLVuLs 


‘g]aqelp 9| uns SawWesHoud sunjny saj JUoJa}UaLO IND 
aYDJaYIE! BP SA}UOU $9] SUDJAUIWE}Ep Ja aydJaysa 
ap swwesHoud un Suds9919 SNOU ‘sauo}YyoO}NY $a] Zayd 

dJOqeIp 9] INS SAlel}IU],| 8p ped aj Suep ‘ajdwaxa 
Jed ‘dues &| ap aUleLWOp 9] SUP S]UaWassi}SaAUl 
$9] JURUJADUOD SUOISIDGP AP ASid b| Ja Sa}OLd 
OP ]UBWASSI|qe}a,| JBSUOAR ap Ue “ByoJaYIEI AP 
SA9UUOP AP UO!eSII1N,| }9 SaaUUOP Sap asAjeue | 
19 uOIeJOge|a,| SUdwod A ‘sjuawaublasual 

Sap asfjeue,| 19 BJUeS | BP BOUR||IaAINS P| 

ap UOIBJOIaWe,| INS SUdJayQUad SNOU sNo|\ 


"SUOIEU SAJaIWaIg Sap nea,| ap uoNseb ap aibayeys 
B| B JUBWAAe|a1 EpeueD PUON Np Je SOUUIPUI SauleHY 
JaAe BSIId9d]Ua BjUlO[UOD UONeNjeAd,| Issne B1sAgyoe 
SJAISIUIA| 97] “SO|QISSILUSUEJ} SAIPe|eW Sa] 84}U09 9})N| 

RB] 19 ‘nail np auai6Ay,| }a8 ByosaYyoOJ B| ‘s}UeJUd S9| 

1a saunal $a JUeYINo} SewWesHoJd Se] JNod seas6aul 
sawweJbold ap suolenjend sio.y e SudJapedoid 
Snou ‘800Z-Z00Z UW ‘SawweHod Sas JaJolawe,p 


J9]U9} JNod sapnya sap Je SuOreNjena sap snss| INAWAGN3IY NG AYNSSIIN V1 14 
sjuawaublasuad xne Juawwajebe Noda epeUe) glues NOILVSITISWSNOdS3¥Y V7 YSYOIIAINV 


Z9 


"SUO!JEU SBJIILWAIg SAP SajneuNnWwWOd 

$a] SuUep auleWiNY gjues e| INOd anbupAy aulbi0,p 
SdBUBW Saj Ja}H9J nod SaWuOJIUN ja Sule|O Snsseo0Jd 
Sap JI|qe}9,0 }9 UOUSAGId Bp Sa}IAIOe Sa] Ns 
ju9098,| aGe]UeARP aJ}JelW ap JUeYeWWed jaa}eW 

Np 1999 Ba]SIUI|\| 9] ‘SUOIJEU SaJdILWJ Sap 

nea,| ap uolsab ap aibayeus e| ap auped aj sueq 


‘UO!}ONIJSUOD | ap Ja anbijqnd ajues 

B| 8P ANA ap jUIOd Np sjuawabo] sap ayyenb eB] ap 
OPE} UONWIOJ Bp jaa}eW dj Jd jIeONps joayew 9} 
anb Jaunsse.s ap ulje Juawabo| ap 38 SanbeujodAy,p 
QUUIIPEULD 9}9100S be] JaAe JUdWa|eHe esAa||IeEAeL} 
9J9}SIUI|| 87] “SA}NeUNWWOD sina} SUeP S}UsWAaHO| 
SEP SUOI}IPUOD SAP UO!EJO!AWEe,| Ap 18 SauNssISIOW 
ap Sawa|qold sap juawejba np ja uoNUaAgd eB] ap 
pieba,| @ Suoiesiuebio sung] ap ja SuoeU SaJalwald 
Sap al9eded B| J9d/0JUa/ B ASIA EPeUeD a]UeS 
‘SUOIJEU SOJBILWA1g Sap da|quiassy,| 18 JUaWAahO] ap 
}9 SanbaujodAy,p auualpeued 919190S BR ‘epeue) 
PJON Np ja SauusIpUl Seley DaAe JeUeUSLed UF 


"Sd9JIB|99 SUOISIIEP ap aSid P| JASIOARY 

9p Ue ‘99 J9 ‘SaJIeJUaLUI|e XIOYO SJAAIP XNe Sal 
Sanbsi s9j 39 SabejueAe $9j JaUI99 XNaIW ap BIE 
J91|9}8;] “S]UBWI|e $89 ap UOIJEWIWOSUOD B| B Sald0sse 
jUOS Inb ajejuawWauUUOJIAUa aUIHLO,p ajUes B| Jnod 
Sanbsi Sap }9 S|AUUO!}IPeJ} S}JUaWUI|e Sap Ss}auUONINU 
S}IBJUIG SAP JayNISIp Jnod JluNg/ as ap UBMaYO}eyseS 
B| BP SONU SalalLWasg Sap Sa}neuNnWWOI sap 
S]UPUaseldaJ Sap e euaWad Inb ‘xne,UsWaUUOJIAUa 
SJUPUIWe}UOD Sap Nusa} a}dwWod sjauUOIpeN S}UaWI|e 
Sp 9}Lqnyes e| Ns Jaljaye uN SuOJaSIUeHIO SNON 


‘Nall np auaibAy,| Ins ayosayoes ap sjefosd say 
Ja496 & ay9edeo Ind] J99J0JUdJ ap 18 Sa]NeUNWWWWOI 
sina] SUBP XNeJUaWAUUOJIAUS SJUBUIWE]UOD xne 
uol}Isodxa,| ap anpus}9,| ap Jains ne sjinuj sap 49 
SUOIJEU SOJ9ILWA1q SBP SBDURSSIBUUOD $9] 94}!0J992,) 
NA US PJON 8] SUBP S}JUBUILUEJUOD $9] a4]U09 ayn] ap 
awwesbolg Np aped aj Suep sjafoud ayyenb yuawaebe 


SUOJADULUI} SNON “SUOIJEU SAJAIWA1d SAP SAABS9J S9| 
SUPP XNEJUILWIUUOJIAUS SJULUILWE]UOD Sap $}ajJa Sa] INS 
Jajanbua & JUuawalediould JUeSIA SUONeU SaJdIWald SEP 

xneuoljeu sjafoud spues6 buio suosaindde snoy ‘pion 

98] SUBP SJUBUIWE}UOI $9] 84]U09 ayn] ap awWeIHOld 
9] }9 SUOIJEU SABIW9Jg SA] ZBYD JUBWAUUOJIAUA,| 

9p SJUBUILUE]UOD $9] INS jeUOIJeU AWWeIHOIY 9} 
SUOJBDUCUI} 18 SAYDIAYIEI SAP SUDJENIIaJa SNON 


'600Z 19!,P Sayneunwwod sap 

% OY SUPP AUILLUA} JOS |!eAes 89 nb ysa JNDaIGO,| 
‘9|Ge} INS Saoidaxa Sap We} JUeAe Ja alwWapued 

ap sed ua suejd Sap I|qe}a yueAe SayneuNWWOD 

9p BJQUIOU 9] 81101998,p Ing 9] Suep SUOeU 
SOJBIWAJd $9] IAAL BJalfieves} Bpeuey ajues “suOeU 
SaJdIWasg Sd] BAB BasOgeI|Oo soueHin,p Saunsaw 
Sap JNa}eUUOPJ00D UN Ja ‘a}a)dWO9 e1as SUOTeU 
SaJalWAsd $9] JUPUIADUOD aouahN,p Sed Ua SURI ap 
aJlOLedad UN) “SUONEU SaJalLUdl Sap SayNeUNLUWWOD 
Sa Ins anbiwapued addu6 aun,p s}ay19 $9} 

aJIND91 BP ONA Ud JUOUAINSINOd as UOIeJedasd 

B] 18 UOeoyIUe|C BI “g-"9 e| ap uOIHau eB] Sue 


"S]INU| SAP }8 SOU SalalWag Sap SayneuNWWOd 
Sap SAAJASEJ $8] SUP SEN}Is aJUeS ap SeJ]Uad $9] 
suep 9duabin,p sjuawauUUOIsiAoJdde,p 9yijiqiuodsip 

| 9P BUBINSSE,| 19 SAJ10}11J9} Sa] Ja SBDUIAOIC $9] 
JAAB UOIEOGe||OD BP SUOIEI91 SAP JUBWADIOJUBI 9} 
‘aJEINEUNWWOD Ja jeUOIHas SUOJaYyde XN UONUBAJEUI,p 
gyloedeo P| ap ja aouabn,p sed ua uOedyIURId B| ap 
JUSWASSIONIE,| INS SEXP JUDJIS SLIOJJa $a] ‘addub ap 
gilwapued ap seo ud UOIedIJIUeId e| INOd JUBWWWE}OU 
‘Sa|GISSIWUSUeJ} SeIpejewW xNe sieja1 aouEebun,p 

sue|d ap uolesoge|a,| saAndde,p suoJanuljuo0d snon 


‘sules S]UaWI|e Sap 

UOIJOWOJA | J9 Byenb e| ‘ayiqiuodsip eB] jUejUaWHNe 
Ud UOIJEJUBWI|e aules auN juaHeinodus s|I.nb uye 
$99/0SI SaNbIpJOU SayNeuNWWOI $aj SUP sjUR||Ie1ap 
Sap IBA S}eLeUaLed ap JUBWASSI|qe}9,| Ja SLAIN $9] 
}9 S}INU| Sa] ‘SUOEU S8Ja!WaJg $aj uNOd aule]UaWIVe 
apinb un.p uolesoge|9,| puaudwod inb 99 ‘aaneo ua 
SASIW ISSN JUDAS BJOQeIP NP UOUAAGIC b| JASOARY B 
JURSIA SaJe}UBWA|CWOD Sa}IAOe Saq ‘aipejewW ek] ap 
neapej 9] dINpa & JURSIA SalHayesjs Sap Jas0ge|9,p 
}9 SUO!EII|AWWOD Sas 39 a}aqep 9] ‘a}aqeipaid aj uns 
S9aUUOP Sa|dwe snjid ap uI\|landa1 ap ue SagUa 


JUOJAS SAAedioiUed saydiaydes Saq “SUIOS ap ja 
abejsidap ap SadiMas S9j Jau0l|awWe,p anb Isule ‘ayayjo 
js@ JNa] IND UOIELWO} B| 19 SADIAJBS ap SuNassiwNo} 
OP GIQWOU 9] 91}101998,p ‘ajaqeip np uoUeAgid 

9p 9 UONOWOId ap Saule}NeUNWWOD Sa}IANIe $9} 
Ja9J0JUaJ Ap euaWad inb 99 ‘sauojYyooIny se] Zeya 
9}9QeIp 9] INS aAeIpU,| JaJO|awe & SUdENUI}UOD 
SNOU ‘AJle} 89 INOg ‘B9}SIUI| 9] INO aupuo Jalwiasd 
9p 9}JOLd AUN Jsa SaUO}YIOINe sa}neuNWLWOD s9| 
SUBD ‘a}9qeIP 9] BLUWOD ‘sanbiuOJYo SaipeRyewW ap 
S8AQ|9 XNe} Sap UO}ONpad &] “ajesauahH UONe|ndod 
| suep anb auojyooyne uolejndod e| suep sangja 
Snid sioj buld e Slo} ap }sa ajaqeip np aouayergid ey 


“al|iue} INd] & 19 Sua!pU! S}euUOISUad 

Sap SaAg|a SUaIOUe XNe |aUUONOWA UAIINOS ap ja 
Q[eJUIW BUS AP SBIIAJAS BP BJ9S BUN JNO e 

Issne BJANUIUOD BJa}SIUl|\] 97 ‘URI Np 19 aodeR|d UB 
SawWwesboid sap UOeSIUOWWeY,| 198 ‘S}1198/Go Sas ap ja 
anbibayejs uooe,p uejd np pseba,| e uOLesiIqisues 

B] Ap JuawWassiosoIe,| ‘a|dwiaxa Jed “jUOS S}UdWa}a 
xnediouud $99 “Sajjanjoe SadsnossaJ $9] JUeSI|IIN Ud 
uojoe,p ue|d Np sjusweaja Xnediouud sa] aJANeO ua 
JJJAW INO SdJ!0}1U9} $9] 18 SADUIAOUd $9] ‘SauOYyIOINE 
suoljes|uebJo sap Jane SUOJa0Ge||00 SnoU ‘saauUe 
Sauleyoosd buld e sidu} Sap sunod ny ‘uosienb ap 
Sajuesnod saysoudde $9j 3a SasNyjNd Sey ‘SUOITIPe Sa} 
jueJOadSaJ Ud ‘AIURLWODIXO} ap ja aje]UaW a]UeS ap 
dJalJeW UB SPUUOPJO0I S8dIAJS 8p LUNNUIJUOD UN e 
99bJ6 J9adsSe 199 J9JOIPWE,p 1S2 J1}99/G0,] “sUINu| Sap 1a 
SUOIJEU SAJaILWaJg SAP SauqualW Sap |e}UsW a119-UAIq 
9| Jnod anbibayes uoyoe,p ueld un ‘sajo Sauleusped 
Sap IBAK UOI}e10ge||09 Ua ‘asoge|a epeuey alues 


‘S@YD9YIIJ SAP & }9 SAQULIOP OP 9}99I|09 Bb] e 
‘suolenjeag sap & adeub ‘uleqJN nal|iW Ud 19 Blase 
SJOY JURAIA SAU0]YIOINe Sauna! s9j JNS apioins ap seo 
Sap adUAaPIOUI,| & }8 SAUDJYIO}Ne Sauna! sa] ZaYO aplains 
np uouangid ap aialyew Ud Saule|dwaxa senbiyeud xne 
juenb saduess!euuod Se] d4}J0190e,p asOoUA BOW 
aibayes &7 ‘Seunef Sa] ZaYy9 douUAI|ISAJ B| 19 ;e]USW 
9J}9-U9Iq 9| JIOANOWOJd ap ANA Ua SadUeSs!eUUOD 

SAP 19 UONESIIIGISUAS | ap JUBWASSIOIIE,| CLBSUOAL] 
ai6ayeNS e| ‘snid aq ‘aploins ne aoe) UONUSAJA}UI,p 
$9]090}01d ap UOI}e10geIa,| }8 SANUS}9dWOI Saj INS 
9AXE UO!EWJOJ B| ‘UONUSAGIC b| INS JaljNoied Ua 
JU0JaL0d Sue|d $9Q “aploins np UOUsAesd ap sue|d 
Sap GANA UA JUOMAW S}iNu| Ja SUOI}EU SBJAILWAd 

SOP S9}NEUNWWOS YO} & SZ AP ‘8002-200 UF 


99 


"SQUILWJ9}Ep alg Sed JUOS du ‘UTeqUN nai|IW Ud S}INU| 
S9] 18 SIJ9\\] S8] JUBNjIU! Ud ‘SUIeGUN Sauj}U99 $9] SUeP 
}8 8AJ9S9J SIOY JUBAIA SaUO}YIOINe SauNal se] ZaYd 
aploins ap sjoexa xne} seq ‘ayeuoNeU auUaAOW e| anb 
SaAQ|9 SNjd SIO} | | B,NbsnI jUOs syinu $9] ZBUD spIoins 
ap xne} $a] ‘suaipeuey sauna! sane sa] ZaUuD anb 
SaAQI9 SNjd SiO} }das e buld ap yuos SueAOW xNe} S9| 
‘SUOIJEU SAJIILWA1g SAP Sa]NeUNWLWOD Se] IWed JUdIeA 
apldins ap xne} saj anb ualg ‘sauojyoo\ny saune! s9| 
Z9Y9 plains np uOUaAdJd ap ajeuolyeU aiHayeNS 

B] AP JAN usd ASIW b] BAINSINOd BpeUeD a]UeS 


‘sjanqoe sauleineunwuwod 
s}afoid $9] JaJOIaWe,p Ja S]JUBJUa,p suquoU pub snjd 
UN J9/GI9 ap dJa}SIUI|\] Ne JUOMMELWJAad SJUaWASsISSAUI 

$9) ‘SaINeUNWLWOD Sajilad $9] SUep s}9efosd xNeaAnoU 
OP JUDWIDUCUI 9j 19 [elIWe) NaI|ILW Ud SADIAJES ap 
uoljeysaid B] aunsse Inb sansasal Sap SeUo}YDOINY 

xne aslejoosaud apie.p awwes6olg np jauuosiad 

NP UOICWO B| SUBP SNIIDE S]UaWASsI}SaAU! Sap e 
g0bJ6 ‘adeid uns awwesbod un JUJO JNod sjuRjUa,p 
Zasse Sed jU9}dWOd au Inb ‘sayneunWwod sainad say 
JMJ9S JNod ai6se}a aayod Ina} 1a Saauol|awe ]UOJES 
UOIJESIIIGISUIS AP Sa}IANOe Sa] ‘snid aq ‘sunayjleAeyy 
Sap JEUUOISSaJOJd JUBWaUUONIELad ap Sali|iqissod s9| 
9J}101998,p ue Sayoedeo sap JuawWaduOJUa! ap SELIANIe 
Sap & Bladiaiyed Ja Lao }sa aWWeIHOJg a] NO Sayis 
ap aquiou aj elajUaHNe dJa}SIUl|\| 97] S8DIMaS ap 
uoljeysasd B| JNOd SuONe|eISUI,P siquiou puesO snjd 
UN,P }9 ANJO9e UOIPEWOJ BUN, UlOSaq Ne JUepUOda! 
Ud S8NJaSEJ SEP SBUO]YIOINY Xne alejodSaud aple,p 
aWwWeGOl1g np Juswassifsels,| SUOJAINSINOd Sno} 


‘OUeIUQ,| ap 

anbijqnd ajues e| ap aoue||laAuns ap awejsis aj 99Ae 
SWU0JU0I Bas INb anbijgnd ajues eB] ap aoueI/IaAINS 
ap Ja UOSab ap awiajsAs np SUONeU SAJaIWAld Sap 
JA/0\ NP BAN usd ASIW kb] Ja UOIesOgeI—a,| ‘UOI}daoU09 
B] }S9 JUaWa|a BWaIxnap 97 “‘xneloulAOId anbijqnd 
9JUeS ap SaluSiUeb0 Sap anb Isule oe]UQ,| ap uoIbeL 
2] ap S]INU| SAP 19 SUON}eU Salad SAP a]UeS b| ap 
g[eJauah UO!IAJIN B| ap ‘SUOeU SauaILWaJg Sap ules Ne 
$9]0J Sd] J9 SUO!E|A1 $9] JAIJUeID ap Jue} JalWald 3 
‘SJUdLW9]9 XNedIOULd XNBp ap BaSOdWOd }Sa aAeNIU] 


‘SUOIJEU SAJAIWAJg SAP Sa]NeUNWWOI $9 JNod awojIUN 


}9 }9{dwWOd JIj\qnd ayues ap awaysAs UN JaJoqge|a snod 
SACI! BUN INS OIC, | BP SJay) Sa] Dave BIBIOGe||O9 
OUeIUQ,| ap UOIHaJ | ap S}inu| Sap 9 SUONeU SBaILWad 

Sap gues b| ap ajes9UgH UOIDaJIp B| ‘8002-2002 UF 


s9 


‘9JI0}L8} 8] NO BDUIAOJA | Jed Sayjo ajues ap 
S8DIAJAS $9] 19}9|CLUWOD Ja ‘aje}adJ UOIVeS!|O0I]e,| Jed 
Sasned $a|qno.} Sap ajquiasua,| Ins awWeIHOd 9] 39 
gjeyeuaid UOINU ap UdIPeUeD aWWeIHOJg 3] AWWOD 
‘goe|d ua elap ajues e| ap UOlOWOJd ap Sa}IAIe Soy 
BJBSOAL) BUWeIHOJg Np JUaWadUeUI) 9] ‘INARIS}eUNN 
Np 18 YIARUNN Np SaJiO}14a} Sa] SUB SLdWOD A ‘psON 
9] SURQ ‘S8Xa|dWOd Snjd Sulosaq Sap jUO INb saj}iWeY 
$9] JNOd sed ap usa ap SadIAJas Sap anb isule 
Sa}NEUNWWOI sap sa~aljiyenb ja Saa}uaWadxe SeaW 
SAP }9 JAIWWIJU! |aUUOSJEd Np Jed saanjda}je ajlolwop 
B SAJISIA SAP PIOAGIG BUWeIHOJ 8] “S8AJBS9J S| 
SUB SjUBjUa Sauna! Sap ja SUOSSINOU Sap jJUeAe 
Saj|ilwe) xne.nb Isule Sa]uladua SauO]YIOINe SAaWWA} 
XNE 9UIJSAP dJUPJU! 19 ajjaa}ewW ajyues ap auWesHOg 
9| AN Ud auJawW JNod sajeuoleu sauojyooine 
SUO!JESIULHJO $9] IAAL C1BJOGLI|OD B1a}SIUl|\| 97 


SIIGVIVIN SAG NOILNSARYd V1 LA 
SNIVS JIA 30 SAGOW SAG YIOANOINOYd 


‘ajqesnp Juawaddojangp 

OP BJaIJEW Ud aajSIUI|A) ND s}JudwWabebua xne 
SAWJOJUOD JUBIOS }9 Sa/e]UBWUUOIIAUa SEUaHIXE 

$9] }9 SAWJOU Sa] JUBJOadSaJ SUOIeU SJaIWag SEP 
S9]NEUNWWOI $9] SUBP aJURS ap S}UaWASSI|qe}9 Sap 
SO}IAIIE $9] Nb BOS Ud 9!) INOd JUBWAUUOJIAUA,| 
ap JuawWassiulesse,p snss9d0Jd Sa} }9 Suoenjerga 

$9] ‘SUONEIIJUAA Sa] SUBP SUBIJOP Bp UOII|IW S‘| Issne 
SUOJIJSBAU! SNON “Sa}NeuNWWOD Sa] SUBP SLa}JO 

QJURS AP SAIIAJAS Sap ayjenb e| JesOl|awe,p sid ua 
J@UUOSJA 9] 19 SJUAI| S9j UNOd |IeAe] ap NaljIW a} 
JaJoljawe,p JUCEWAd (SUOIBIO!|aWe ‘s}UaWade|dWaJ 
‘suonesedes) uonyesijeyidedes ap sjafoid say 19 ‘sipueube 
NO S}INJJSUOD JUOJAS BJURS ap SJUBWASSI|Ge}9 8] 
‘8002-2002 UJ “S8AJ9S9J $9] SUBD JUBAIA JoUUOSIEd 

9| JNod seduapises ap ja ajues ap S]UaWAss!|qe}9,p 
9[E]UBLBUUOJIAUD UONSEH e| 18 U9IAJ]Ua || 
‘uol}e}10/0xa,| ‘uoINAYSUOD ke] aindde epeuey ajues 


“QAENU,| BP SOBIINJ9,| NS Se9uUOP Sap sIIJIanded Inod 
SUANE Ud SIL B19S aJIeJUaP BUAIHAY,| INS UONELWJOUI,p 
awa}scs neaanou un ‘snid aq ‘saAlasal Sa] SUBp 
SUOIJEU SAJa|WA1d SAP SJURJUa Sap asle]Uap auaIbAY,| 
JaJOI9We,P UlJe ‘89 18 ‘s]URJUA Sa] INOd aulejUapod9nNg 
Q]URS Ud SANPNIUI,| BP auped 9] SUP Sa]NeUNWWOD COI 
ap snid & SAdIMJAS Sap JUJJO e SUOJaNUIJUOD Sno 


"QOUIAOIG P| 

ap JUaWAUJdANOH aj 19 anbiuueyg-sIquo|o) 

RB] AP SUONEU Sale!WAJg Sa| a4jUa UOIeID0Hau 

ap SJNOD Ud aye} BANE Ud BSI ap ued 9} 
aWWOd ‘ajjanjnw uoNednod0eJ/d auUN JUaN}}sUuod 
Inb Sauo}YIO\Ny Sap ajues ap suONsanb s9j 48/691 
B JURSIA 99} Huo] snjd e xnesayejINjNW No 
XNeJa}e|IG Sps10998 Pp JUBWASsI|qe}a,| B JaNqi4]U0d 
JUSIEJABP XNEALJ} SBD “SIJA\\| SAP Je S}inu| Sap 
‘SUOIJEU SAJelLWa1g Sap SulOSaq xNe aipuodas nod 
9JURS BP XNELOYL9} Ja XNEIOUIADIG S8dIAJAS Sap 
uonedepe,| anb isule xnelJoj9} 39 xNeIOUIAOId 
‘Jesap9} SJUaWaUJaANOH se] Jed s}inuj xne ja 
SUOIJEU SAJBIWAJg XN SAO sues ap SadIAJaS 
Sap je sowweJboid sap uolesHaju! aung||law 

9UN ASOAR} Inb ‘Sauo}Yyoo\Ne sajdnad s9j Jnod 
9]URS Ud UOIISUB ap Spud Ne a0eJ6 ajUes ap 
SADIAJBS XNB SBUO}YOOINe Sajdnead se] sno} ap 
$9098 ,| JAJO|AWe & JANUIJUOD Bp SUOJ9]Ua} SNON 


"SUOIJEU SABIWAId SEP 

SA]NEUNWWOI SaujNe,p SUPP BJANG Ud AJA Sa] ap 
SUIIN,| Je SaUeIeH sap 9}OBOIY9,| JOUIWa}Ep ap UIye 
uolyenjerg auN,p jalqo,| ]UOsaJ ‘Sue xNIBp UOJIAU JENN 
jUalesAap INb ‘sajoyid-s}afoud sag “epeuey ajues ap 
suolbai xnap ap ulas ne sajneunwwod ap sulezip aun 
SUBD [eSS9,| B SIL BAS ‘XNe}eUdId SUIOS Sa] INS a4jNe,| 
}9 9}9QeIp a] INS uN ‘s}afoud S80 ap UNDeY) ‘Sanuasal Sa| 
SUEP SUOIJEU SAaIWAlg XNe SLAaJO aJUeS BP SBDIAJAS 
Sas B $9D9B,| PJJO!JaWe epeuey ajues ‘sjualed so| 
Jnod ajua}je,p siejap saj ins sarueseb xne syiejad 
Sa}O|Id sjafosd xnap ap aJANed Ua asiW e| e adBI4 


"se}0} Ne suo|esiuebio Q/ ap snjd yesa}Uasaudead inb 
99 ‘juawas6e,p snssad0id ne juedioied suoiesiuebo 
$80 BP BIQWOU 9] % OF 9p ajl0/09e.p JNDe/qo,| suep 
‘sauo}yoojne suoljesiuebio sap juawaube,| ap puebe || 
& aWajsAs Np sual}nos Sap jd Sjainyjnod sjusWa|a Sap 
UONEJO|J9WE,| INS SIL aJODUA BJaS JUdDIe 7 “SAed Np 

9{/9499,| @ SAWUOJIUN B9UA||99X9,P SAWWOU 9p ajquasua 
UN,P UOIOUOJ Ud UO}es|UeBHJO,| Wed aJUeS ap SadIAJAS 
Sap uol}e}SaJd e| ap UONeNjeAs auN eipussdwWOd Inb 
‘glues ap Sauo}YyIO}Ne suO!esiueHO Sap juaWAaIHe,| 

e 99eJ6 saujne aujua ‘ayiyenb e| ap uONeJO!}eWe,p 
SO}ANOE,P BANE Ud ASIW P| 9 UONeIOgeIa,| JaAndde,p 
ule Sasleuaped Sas Jane BJa|IeACI} EpeueD a]UeS 


‘gues P| ap SuOISSajoud 

S9| SUPP B}ISSN9J ap Sa}IIGeqoJd Sa] Isule JUBOI|aWe 
‘SjINU| SEP 39 SUOIJEU SaJa!WALg Sap SjueIpNya xne 
Sadepe xnailW JUS Saqualos ap ja SanbneweuyeW 

9p SJNOD Sa] anb Jasnsse snou ap ana ud xneBIoUIAOId 
SauleuaLed SOU Ja EPeURD PJON Np je SauUaIpUl SAE 
Jane JUaWA|eba SUOJA||IEALI} SNON “SI}9I\ SAP 18 SyNu| 
Sap ‘SUOIJEU SAJalWald Sap Sjual}yed sap aunyjno e| e 
9}JURS BP SUIOS BP SUNBSSIUINOJ SasjNe $9] 19 JOIWWJIJU! 
jauUOsJad 9] ‘SUIDapa $a] aHe]UeARD Jasi|IqiSuas 

ap UlJe B]URS b] BP SAUIBWOP SasINe.p 19 SUBIWJIJUI 
SUIOS ap ‘BUIDaPaW ap SawWeIHoJd Sap UONeIdepe | 
SUOJOTIIINE} SNOU ‘Sa|JaUUOISSaJO1d SUOITeID0SSe Sa] 
Jane JelLWeUaped UJ ‘Saulepuodas}sod s}usWAssi|qe}a 
S9| SUBP SHAJJO JUOJAS aJUS UB SBUOJYIOINe sjuRIpN}e 
$a] JNOd usIINOs ap Ja $900e,| ap UOIEIINe) ap 
‘uolyesHajul,p SauwesHod Sajdwe snjd ap ‘aujno 

UJ ‘ajUes Ua Sapna Sap auAinsinod & sjueIpN}9,p 
aJQWOU pueJB snjd UN Japle.p ulje JuaWaUUONIELaEd 
ap J9 Sapnja,p Sasunog sap ssiwajUa,| Jed Lajjo 
JUIWIOUEUI! 9] Bsa}UaWHNe dJa}SIUI|\) 9] ‘SIL9|\) SAP 39 
SJINU| SAP ‘SUO!JEU S9JAIWAg SAP BUS ap SUIOS ap 
SINASSILUNOJ AP BIQWIOU 9] AWA} Huo] & 83101998 ,p UL 


“@]URS ap SBdIAJaS 

sing] ap a6Jeyo ua asid eB] Sup sjINu| 19 

SUONJEN SABIWAIg SAP 9/0.]U09 INa||IaW UN 39 
JUS Ud S}e}/NS9J SUNa||IaW Ap JURSIA ‘AJO|aWe 
9[9}UdI[O B] & BdIAJaS UN SJBA BJBUBW SNOU 39 INdSC 
B] AP SBDIAJES 19 SAUWesHOId Sap UOSIeJAI| B| SUBD 
UOI}eUIPJOOD ap alusiuedawW UN sde|d Ud aIEW 

ap esawJed || “S}iNuj Sap }9 SUOIEN SAelwWas Sap 
Sa}NBUNWWOD Sap spueWap aun ke Isule juepUoda! 
‘$]Ual|9 SAP SBDIAJAS SOU JaYy9OJdde ap 19 

SOIIAJBS SOU B $9998, | J9}I|102} ap 1Se j9lod a9 ap 
Jediouiid 498/90,7 “(INdSSQ) s}inu| sap }8 suo}eu 
SaJIILWAJd SAP a]UeS | Bp ajeiQuaH UONDaJIG 

B] ap a4Old aun \sa JaqanD np uoIbau e| suep 
SI09V J8fOJg Np asAnao ua asiw e| }9 UOHeLOgeIa,] 


v9 


‘sayneunwiwod 

Sap Sagal xne SaJIewid a]uks ap SUIOS Sap 

Jjusnoy Jnod sasjessadau indde,| 38 enbiuljo asadxe | 
JUO S|I,Nb Jasnsse snou snod je ‘siinuj Sap 39 SuOIeU 
SOJIIWIJg SAP SA]NEUNWLWOD S9| SUBP SUBILJIJU! SEP 19 
SAJBIWWIJUI SAP 8}SOd ua UalUIeW Ne je JUdWE}NIIEJ Ne 
S@AI}e|91 SUOISENb Se] Ja/69J unod susiwWuUI SUIOS Sap 
QUIEWOP Np ja Sajeuoleu Sauo|YyIOINe suO!}esiUebJO 
Sap SauleuaLed SoU JaNe UO!es0GeI|09 a}!0.19 Ua 
SUOJAI|IEALJ} SNON| “S}INU| SEP Ja SUOIJeU SaJaIWAIg SAP 
SOIQWAW Sap 91}9-UA!G 9] 1a aJUeS ke INS anb Isule 
S8IIAJBS SAP UO!E}SAJd P| UNS JAIWWIJUI }aUUOSIEd 8p 
alnuad be] ap aduap!oul,| ap dnooneaq adnao0eJd as 
BpeUe) 9JULS ‘SajOS! }9 SaUBIO|9 Sunaj9aes sap sup 
S9ENIIS SUOIJE|[2}SUI $8] SUeP Sa}sOd s9j J8)qWIO9 unod 
JU9WA9JE!|NIIWed ‘syinu| Sap 19 SUOeU SAualWald 

Sap SE]NEUNWWOD $9] SUBP JaIWIJU! |aUUOSJEd Np 
Ja}nJ9aJ ap ap aww a] SINO[nNo} e aJalsiUl|\| 97 


l9-XNF9 WY $4N9V.1 La JLNVS 3d 
SIVIAUAS SAG 13 SAININVUDOUd 
S430 SLNVND V1 4340S 


“Q]URS Ud SBDIAJOS 

ap UOle}SaJd be] Ja SewWeIHo1d ap uOANDEXa,| 
‘sanbijjod $9] JUBUJaDUOD SUOISIDap Sap aupuaid 
Jnod sajqipes9 Saguuop sap uns JaAndde,s ap ajues 
RB] ap aUIBWOP Np SuUaIoITeid XNe Ja SINaYyDJEYO 
xne Jawad 1989 “jeloulAosd anbiydesboab 
juawadejdwa sed sajuaseid UOeUOJUI,| ap e 
$9998,| dyl!9e) IND 99 ‘S49 awaysAs uN,p Senua}go 
SA9UUPJOOI SAP Aple,| B JUBLWSULOJIAUS,| ap 
SUIGNes &| 39 BOUEIIIaAINS B| INS SaguUOp ap 
|reJuaAe abue| un JasAjeue,p yowWed UoIbaJ eB] Suep 
addojanap (91S) anbiydeiboab uoewojul,p 
alwa}sAs un ‘snid aq ‘sadJnos SesJeAlp ap 
JUBUBAOIA a4UeS B| ap BoUBIIIaAINS B| INS Sa9UUOP 
SAP S|JBULOISUBLIPHINW 19 AAoeJaIU! ASAjeUe | 
JaAndde,p jueyatwied Sjijno,p alias aun }IUINO} 
inb ‘saguuop ap seqnd ap jafoid un yuauuasdwod 
SINJBAOU SALWA}SAS XNBaANOU $9Q “alUeS | ap 
QOUR||IBAINS ap Snu90e SaWa\sAS Sap & SiNOdaL 
jueke Ua SUOITBU SaJdILUIdJg Sap Sa}NeUNWWOS $9| 
19 SAIGWIAW $9] ZaYd SyISOd sues ap s}elNseL 
9P UON]U91QO,| JASOAP) INOd UONeWOLUI,| 
abejuenep eiasijiin euaqly,| ap uolbel e7 


€9 


‘g/eolpaw uosied 

Jnod WOdsues ap SBDIAJAS Sap ja BjeJUaWW djUeS Ua 
SADIMJAS SAP ‘ASD AP SBI UI SUOIJUBAJA}U! XNe Sal 
SdDIJAS Sap ‘Jed1IPaW JUaWedinba,| ap je Sayeo|paw 
SAJNJIUINOJ Sap ‘ANA e| BP SUIOS Sap ‘Seule]Uap 

SUIOS SAP ‘S]JUaWeIIPawW Sap ‘soUapISEJ ap Nal] IN| 
® pueba sues ‘1Ua}qo a109U9 JUOUNOd epeue) np 
SNUUOIAI S}INU| 19 S}WOSU! SUBIPU| OOO O8Z ‘Saunsse 
UOU a]URS 8p S8dIMaS Sep awiWweJHod ne ade 
“Sa]NEUNWILWOD O79 ap snid suep seahe sauuOsiad xne 
19 Seadealpuey Sauuosied xne ‘sanbiuouyo saipeyew 
ap JUaINOS INnb SauUOSJad XNe apie Ua JIU9A JNOd 
gyjenb ap asleyNeUNWWOD Nai! Ud Ja ajlOIWOP e 
SODIAJAS BP UOIE}SAId | JASLOAR! B BssnulUOD S}Nu| 
Sap 19 SUOIJEU SBJdILWdJg SAP auleyNeUNWILWOS Nal|iW 
Ud }9 AIlNIWOP B SUIOS ap aWWeIBOIg a] ‘a\dwaxa Jeg 
“glues B| ap SajeuOdIHad }9 SajeLO}W9} ‘SeyeloulAosd 
Sa}JONE Saj Jed SHaJjO SBdIAJaS Saj JUaINdde ja 
]U9}9|dW09 SAdIMJaS $99 ‘Sa|qissiwSues UOU SaIpe;ew 
Sap }@ Sa|GISSIWSUBI} SaIPejeW Sap UOIUdAdJ P| 
18 nail np auaibAy,| ‘sanbiuosyo saipeyew s9| 
‘SOIURLUOIIXO} $9] 84JU09 A}}N| B] 19 aje}UaW ajues 
B| ‘sauna! $9] 1a S}UeJUa Sa] INS Sexe SadIAJES ap 

19 SaWWeIHOJd ap aiANed Ud ASIW Be} BIAINSINOd 
SJAISIUII\) a] ‘XNeuoIGbes XNeauNg SOU ap asiweua,| Jed 


"@JNeINEUNWWOD 24}9-XNalW 

9] Jnod aysoudde aun,p indde,| anb isure asnyjno 

B| & Sajdepe ajejuawW ajUeS ap ja alUBLUOIIXO} 

ap SjusUIad SadIAJaS ap awweb aun,p 
JUBWASSI|qe}9,| UOLeJOe|a,| AUIWOI SelOge|a ae 
B JUBWA}UISEt JUOS S}afo1d $97 “SAYANIE,P SW9} 
Huo) e 1a UaAOW ke “UNOd eB Sa}IANOe,p auas aun 
goudUd IND ‘InABUNN Ne SEdIAJas ap UONeISaJd P| 
ap uoleJHajUI,p ajapow uN sjuasaid jsa janbe| 
suep uol0e,p ue|d UN,p UOeIOgeIa,| GuIe.UA Be //H 
jnaeuny yealo1d 9 ‘payesodsoouy yiaeBuunl jnAeuny 
B| J9 INAeUNN Np Juawauwaanob 9g] ‘epeuey ajues 
9JJU9 SB9PI|OSUOd |IeAB] 9p SUONeIas xNe 89eI9 


"epeUeD 9JURS IIAP UO!INIUOD Bp Spu09de,p 

}8 a]URS AP SBDIAJES AP LaJSue Bp $a]U9}Ua,p 

aJped a] Suep ‘SayneuNWWOD sa] Jed JUaWA}IEJIp 
Sayonequid ajues e| Ap SJNa|leAey S9sjNe,p 19 JOIWWJIUI 
jauuosiad np Jed spajJo JUOS a]UeS ap SadIAJaS Sap 
‘snid aq “ajqesuodsaJ sa epeuey ajues juop ajues 

ap SJUdWAss!|qe}9 Seujne,p NO saulelneuNWWOd 


URS AP SA/]UBD Sdj ‘SIBILWIJU! SUIOS Bp S9}SOd Sa} 
SUeD 10S 89 anb ‘sayneunWWOd saj Suep ajueS ap 
SAIS SEP UO!e\SA/d B| JouNSse JNOd Sua!WJIJUI 
}9 SAJAIWWIJU! GQQ UOJIAUA aYyONequia epeuey) ajueS 
‘Sa]NEUNWLWOD 009 ap snjd Suep auleyneuNWWOD 
NaljIW Ud Ja ajldILWOP B SUIOS sap anb Isule saauBiO|a 
SaINCUNWWOD QOZ UOJIAUA SUP SaJIeWId ajues ap 
SUIOS AP SBDIAJAS SAP JIWUNOJ e SUOJeNUN}UOD SNoU 
‘S]INU| $8] Ja SUONEU S8JBIWAJ Sd] DBA JeLeUdLed 
UJ °8002-200Z Ua JUOJAINSuNoOd as Inb ‘ajues ap 
Sa0IAJ9S ap ja SawwWweJGoid ap awweb aun sjinu| 
xne 18 SUOEU SAuaIWaJd XNe }IWUNOJ epeuey) ajUeS 


JINVS 30 
S30INUTS S30 13 SAWWVHDOUd 
S40 NOLWIS3¥d V7 SHAINSUNOd 


‘JuswWapuUal Np 
QINSAW P| 39 UONeSI|IGesuodsa B| JaJO|aWe (P 


‘Salpeyelw Sap 
UOIUSAGIC b] Ja SUIS BIA ap SAPOW Sap JIOANOWOJA (¢ 


‘10-XN8d B $999e,| 19 aJUeS ap 
SdIIAJOS Sap 19 SaUWeGO1d Sap ayyenb e| JaJO|aWe (Z 


‘OURS AP S8DIMas 
Sap ja Sawtweiboid sap uolelseud e| auainsunod (| 


- 8002-2002 Ue Selo 
s}i}99[qo aujenb aupulaye e esaiojdwia,s epeuey ajues 


"|99JJe UBIINOS ap S8dIAJaS 

Sap & Ja a/e]UBW BJURS UA APle.p SBdIAJAS Sap B 
$990B,| $9/009 S89 AP Sa|qISSILWIPe SaAgj9 Sualaue 

xne JaJnsse.p ue epeuey Suaipul syeuuoIsuad sap 
Suoljsanb sap uolnjosay ap sejqesuodsa sa] 9aAe 
jUawWaleba SuO||IeAes} SNON ‘SayNeuNWWOD $989 SUep 
919} Huo] & uosaNh e| JasiJOAR) INOd JOpesqe7 Np 
Snuu] Sap uosiuanb ap ajeqo|6 aibayeys e| ap je ‘syinu| 
Xne }8 SUOH}BU SaJaIWdg Sap SayneunwWwod xne 
SHA}JO SNUIJUND SUIOS BP SBdIAJAS Sa] SUP SaUNdE| Sa} 
Ja|quwiod Jnod ase]NeuNWWOI NaI|IW Ud ja a]IdIWOP 

B SUIOS ap aWWeIHOJg Np ‘Sains jUsIOs INb nea ua 
JUIWAUUOISIAOIdde,p Sedsnos sap e Sed0e,| epeueD 
Np SuOHeU SaJalWag SAP Sa]NeuNWWOD $a| $ajNo} e 
JaiNsse.p ulje SUOEU SeJaIWaid Sap Nea,| ap uoNseb 
ap aiha}es1S e| ap duped aj suep epeUeD PUON Np 

}9 SOUUAIPU! SAE IAAP JUBWA}I01}9 SUOJOGEI|O9 


6s 


snou ‘sid aq ‘alwapued ap seo ua uoeayiueld ap gfelouiaosd anb ajesapay 9||9499,| & Jue} a]Ues ap suIOS 

S9}IAIOB SS SUeP anb Isule SauojYyoo\ne suoWeindod SOP SUIIGEIA e] JeuNsse,p a}!o\yIp Sid e10dUa UOp 

xne sajjo sawwesBold xnasquiou ap Ins jee. }88 || “JUS B| 8p Sa!HojoUYo9} sajjaanou xne anljelal 

UOs suep ‘sanbipJou }@ saureqin seyneunwwod Dp eetee co ons Oee) sill 

sal suep seuolyooiny xne airejoosaud apie.p P| ‘alues ua SauleWNY sedJnossal ap anbuew 9} 

aweJGOlg Np a1ped a] Sup sjuRjua $9] 39 sauNa/ ‘uole|ndod e| 8p juswassi|||91A 9 JUBWWUe}OU “epeueD 

sal inod sawuwesBoid sas ap uonnoexa | suep NW a]ULS AP SAdIAJAS AP SINaSsiWNO} sane saj JaNg|aJ 

epeue) np anbiiqnd aques ap aouaby,| suokndde JUaAIOp anb xn8o e SEJEIILWIS SYP XNAJGWOU ap 

SNON ‘sasin syi}9aIq0 sa] a1pulaNe,p 1a sap sao QR} A112} JOP aJa}SIUI aI ‘s{NIaIGo Seo eupula}e nog 
JaN9|81 Bp J8]Ua} JNO xneJapa) Sasa}siuILW Saujne,p 

gane,nb isule ajues ua sauleuayed sou dane “SHINU] S9l 48 

uoneioge|ion a1io.9 Ua aliienen epeue) aques SUOMEU SAJEIWId1g Saj Jed ajues ap aUla}sAs np abyeuo 

ua asiid apuesb snjd aun Jasone) ap ja 19-xngo e 

-sajeanu 9 sagubloja suoiBeu sap suep aucey $909, 19 alijenb ap ajues ap saainias sap ayiyiqiuodsip 

uone|ndod eB] anb ye) ne ja ‘saorndas ap 39 SawWWweyBoud B| J8UNSSe,p “GUS Ap S}e}]NS91 S9j 1810||9LWe,p JUOS 

ap anblun ajqwiasua un e ‘auuaAow | anb saagja snid BPBUE) SIURS OP SHNU| Sep Je SUONEU Saia|WWald Sep 

SOIPP|EW ap 19 Sainssajq ap xe] sep e ‘uoNeIndod P| gjues b| ap awwesboud ap aynnce,| ap sjnoalqo soq 

ap apides snjd aouessios9 e| e sanp seulejuawajddns 
suoissaid ap jafqo,| juawayebe 112) syinuj sap ja suoeU SININVYDOUd 3G 
S8JalW9Jd SAP 9JURS ap BWAajsAs 37 ‘aleLIO}LJ8} Je ALIALLOV.<1 30 NOILdIYOSIG 


“sauuuueiboid sap 
uoljndexa,| JueANdde ayeuoibed je aljaa}SIUILW BINJOMU}SeyUl,p $}]N09 SazjNe,p JNOd JUBJUOW UN JUaUUaIGWOD Sa1yIUD S97 


‘SQud SJBI|OP AP SUOI|||LU U9 S}UB]LOWW Sap JUaWAassipUuoe,| Jed esned js@ SnuaAaJ Sap UBIC 9] INS JUaWAaBUeYD 97 


‘Sauo}Yyoojny sap auejaGpng addojanua,| ap ajjanuue aouessioss e| e anp juawaediauuid Isa 0 1.0Z-600Z & 600Z-800Z 

9p sanagid sesuadgep sap assney e7 SUO!eU SalaIWWaig Sap Neea,| ap UoNSEb ap awalsAs 9| JNS aAleI}IUI,| ap OJANO Ua ASI 
B| @ deSUOD JUBWIBDUBUL) Np souREyo9,| Jed aed Us ssouUR|eqauUOD Js9 UONe]UaWHNe sN1aq “sauO]YyoOINY sap ailejaHpnq 
addojaaua,| ap a|januue aduessioso eB]  anp JuawWa|ediouLId Is9 600Z-800Z & 800Z-Z00Z ap Senraid sasuadap sap assney ey 


‘G00Z ap Je6pnq 9] suep sesuadep sap UsWeXa,p ayWOZ 9 Jed se6Ixe uONONpaJ Be] Jed aed Ua 

990uP|eqaAUOD Isa UONeIUaWBNe aNa9 (poOZ aiqwiaides Z|) saudjyooINe s}UeabUIP Sap Ja SajSIUIWW SualWaud Sep aleloeds 
UOIUNAJ B| Ap IAINS aj INOd JUeWaDUeUI} ap NeaAlu Np UONe\UEWEHNe aun e,nb Isule SauOjYO\NY sap asleJaHpng addojanua,| ap 
gjjanuue aouessioso e] & anp Juawalediould sa 800Z-200Z B Z00Z-900Z ap Senaaid sesuadap sap assney e7 : sanbseway 


2282 228 2 ean aa dia 
wd ba eee gets eae aS oe Re re oR PEBSE. Caen ee Pam, l  SR RED te Rae ne RN Dace 
8881 Z G‘8rl 2 GOEL Z | Z‘0Z1. 2 saqjeu sasuadeq 
‘chreeoiietibel sient neennesieenrineerioneiee senetemreterenernnetoeteienh a averse inept Sosy ere ve Prec ory Peres mn a ee erro ed eer nunc netivos en nar eaver wore 
Vs 7S v's ec T snaeud Saiqiuodsip snuaney : SUIOYY 
2 v6l 2 BES Z EOE Z | 9'GZL Zz sajniq sasuadgq 


i 


0102-6002 6002-8002 hs 800¢-Z00¢ 


LLOZ-OLO2 (suejjop ap suot|iu) 
sanaeid sanveid sannaid sesuedeap 
sasuadaq sasuadag sasuedag S8P UOISIADd | 
wap al ie i ein eg coc be he ah 


(da) Nid 1d SdINAL SINJTVAINDA 13 S3NAZUd SASNIdaG 


"SNSIGVNVO SSYULNV S37 LS SLINNI La SNOILVN SSuaiiINadd 
$31 SYLNSA SLNVS NS SSALITIVOAENI SAG NOILONGSY La SLNVS 
3d SLVLINSSY SYUNATIAW 3d -SNOIDSLVULS LVLINSAY 


L9 


jpd'}-g00z-E00zue|doibayeys esd 
/Suodespuesue|d/jpd/siedues/eo'06 ee-eulwid' MMM 
: WIUV.I 8P 800Z-€00z snbibg}esj}s Ue|d 


e0'06 eje-euWwd' MMM : aulelisevedijue ayn] eB] ap 
uolejUawWe|Hal ap aouaby,| ap jlandoe,p abe 
9uJ9}U] SUaTT 


9002-2002 ua sagiiqnd uoljejuswe|h91 ap 
Sanbijod 18 SAAIeuIp ‘SuOMISOdOJd ap adA} 19 BIQWON 


S9NJIIe SBDULSSIEUUOD SAP UOISSILUSUBI} }8 BDUaedSUeI 


epeuey ne uonebojowoy,p ajuaye ua 

no sanBojowoy issne yuos inb ‘fy-"3 xne uolehojowoy,p 

gjua}je Ua No senhojowoy sapioisadoig saayoe sasaiyew 
9p }9 yIND9J anbsu e SanbiwiyYo sjinposd ap abejusounog 


epeue) ne 
sa|qiuodsip jinpad anbsu & SalelyeW SajjaAnou ap aiqUON 


— INJIJON3Y 3G SHNSLVOIONI 


sadleyunoas snd sapioised sap e sev0y 


SNAFd SLVLINSIY 


LNaWAGNAY Nd AYNSAW 4d 3AIDSSLVULS 


“aWWeIHOg Np 
saaons ne ajjanuasse }sa saibayes Sap auanad ua 
ISIW | }9 UO!PSJO B| SUBP SJURUAAJAJUI Sap BADE 

uoediaiped e7 ‘(inajj-noyd a Noyd ‘|j\0901q) saguuap 
SA||BANOU S10} JNOd $9919 JUDAS auNjnd ap s}oud 
SOP Ja ‘SaslOquieuj Sa] }9 (U/eU Jana|g 39 aUleOVEWe 
9jue96 9j|ILAW) Sjanajq Se] JUaWWe}OU ‘saeJUap 
$9||aAnou xnap Jns saahebhua UIs SJUBUaAJA]UI Sd} 
IGAB SUOI}E}|NSUOD Sap ‘snid aq ‘auas ap sawnbe| 

$a] }8 BlOS 9] ‘Sas S}OOLBY Sa] ‘aa] ap SeWOd sa} 
‘SOLWLUOd Sa] JUOP SAIIEIOLd Saunyjno \HuIA SesalwWiasd 


Sd] JUBSIA SAasUaP SaUleLad eB Saidoud saplonsed sap 
Ins saifa}ejs Sap J810qe|9,P ANA Ua SJUBUAAJAJUI S9| 
JOAB Jaj|IEAC] BP JUOJENUIJUOD BpeUeD a]UeS }8 OVV 


‘saplolsadolg $9] ja sanbsi ap SulowW 

juejuasaid abueyde ap SjIjno sa] uns aenbijdde 
ayoJayoa b| & 80e1H abueYoaI ap auleyISeeduUe 
9}jN| ap sanbiyesd ap uoldope,| Ja uoIper0ge|9 ,| 
JUOJPUdJGWOD dluWeJG0Jd 89 ap SabejUuRAe Saq 
"S8aJUIP Sa] INS SaapUoJ Sanbsl sap UONONpaJ 
ap Saibayesjs ap 1ANe Ud aS|W P| }9 UONeIOgEIA,| 
Jed suaipeued sajoobe sjinpoud sap ayijiqeinp e| 


JaJ0ljawe,p se auuwebod np jnoelqo7 “(oyvV) epeueg 
adleJUuaUI|eoBy 39 aNyNoUby,p aureysevedijue 9}N| 
B| INod aujuay a] Jed }9 aleysesedUe ayn] | Bp 
uolejUawWa|baJ ap souaby,| ap ajqeunp aureyisesedyue 
dyn] B| 9p UOIIaS e| Jed JUaWAa}UIOfUOD a1I]19e) 1S8 
alwueJboud 99 ‘saejuap Se] INS axe 19 Sunajonpoud 
Sap uoedioiped e| uNs spuo4 ‘aunynoWHe ua ayiiqesnp 
B| JaJOI|9We }9 JINpad anbsu e sjinpold sap e $8908 || 
Ja4|198) OJIP-B-1S9,0 ‘sawveyisesedgue sjinpoud aj 

INS 107 A|}aANOU kb] Ap Sjjdalgo sa} aindde sapionsad 
xne sal] Sands Sap uoONpas ap awwesbog 37 


SUNALDAS SAYLNV. 
SNVG L143 JUNLINOIDV NA SAGIOILS4d 
XNV S3I7 SANDSIY S430 NOILONGSY 


‘99/9ANOUAI BBS qISNd NP uolndExa,| 

JUBUJB9U0I YIDV,| JBAe JeLeUsLed 9p ajUa}Ua,| ‘snd aq 
“Q}IWJOJUOD B] & SjI}ejay JUBWAPU! Bp SIN@}edIPUI S9| 
Ins XNBAeJ} S9S BIBAQYIe Bpeuedy ajUeS ‘800Z-Z00Z Ua 
JUuaWasgl|naed snid ‘(Sluj}-s}e}3 sap Aouaby uoN}99}01q 
[eJUdWUOJIAUZ “Xa ‘d) SayeuO!eUJalUI SuONesiUebI0 

SAP IBAB UO!}E1OGe||09 Ap Se|Iqissod sauyne,p 
SUOJAJ0|CX9 SNOU ja ‘S8DUIAOIG Sap $ajj90 DdAe_ND 

ISule SajeJapaj UOIJe}UaWa|Ha1 ap SayO]Ne sa] Jane 
yeueuaLed Ua J9||IeAes} BP SUOJENUIUOD Snou ‘snid ag 


“QUDJEW 9] INS Sajgnbua Sa] SUOUUOUALW ‘B}ILWOJUOD b| 
9P UONEOYU9A ap PANIe.p ajdwaxe,p ay) Y Jalns ing] e 
sajgnbua sap & Japadoid ap ja Saplonsed ap suneyesijiin 
SAP }@ SUNS}NUISIP Sap ‘sjuBIqe} Sap saidne 
SUO}IadsUI Sap aule} ap Safe Saubisap sjuabe,p 
jeuoibas neasas un e adeub I|dwWodde 3S¢ |IeAeI] 89 ap 
alued apuesh aun ‘jeuoleu ja jeuoiba sueld s9j uns /07 
RB] ap uoleaijdde,| & 3a a}WOJUOD eB] Bp dUBIIIaAINS 

B| & S}iye|aJ Sawa|qoud sap ja Suolsanb sap juesIA 
sawiwesbod sap pudsdwod 4JSNd 97 ‘(alInsunod 

No apuawe ‘UONeWIOJ “xe “d) saaidoudde saniyios900 
SaunsawW Sa] suonbijdde snou ‘9}iwWu0JUu0d-uOU kb A 
[I,NDS107 ‘(dOSNd) Saploysad sap g}JWUOJUOD e| ap 
QOURIIIBAINS ap afeuoIyeU aWLWeIHOg Np asiweua | 
Jed Juawayediouud ‘uoneoidde,p juawaj6es uos 3a 
saueyisesediue sjinposd $aj INS 107 e| ap oadsa a} 
dJNSSe Ja AI[IaAINS ‘UONOWOI B| We} EpeUeD ajUeS 


| SIq19ILS4d S$3d 
ALINYOINOD W150 JONVTTISAYNS 
40 TWNOILVN SIWINVd90dd 


09 


“USA @ 

SUOIENEAI-9 Sa] INS UOI}EIOGeIO Ud Jal|/eAe Op Ue 
ueid uN SudJasoge|a snou }9 ‘uoen|eAg-aJ ap aasodoid 
ayooudde aun Ins siup-s}e}4 sap Aouaby uoyd9}01q 
[e]ULUUOIIAUZ | DAAK Ja||!2ACI] BP SUOJENUI}UOD SNOU 
‘Sau/eYIS-OURAUE SJINDOId $a] INS 107 e| ap NUSA ua 
‘ulosag ny ‘anbiwiyo yinpold uN,p uoeNjerga-d b| Aap 
sJnoo ne siGuns juareunod inb xnafue xne senbeye 
SNOU ap UlJe ‘JUBIYIE Sed 9] ‘SanbsU sap UONeNUENe,p 
SONSEW SAP BANE Ua aJ}JaW ap SUOJaNUIUOI SNON 


‘dqnd pues6 9j 9 SayejuaWwaWaANob UOU SUONesIUeHIO 
sayjne $9 anb sure SuoNelosse sung 1a Sunayjnoube saj 
‘SAJ9]SIUILW SezjNe aj ‘uOebo|OWOY,p SeslejnI $a] JUOp 
‘SJUBUSAJAJU! SUBAIP Saj JadidiUed ase} ap ana ua ends 
Np uoljseb ap ja uoenjend,p Suoiisodosd sap uns 
anbijqnd uolyeyjnsuod ajueyodwi! aun sudejUa SUOAe 
SNON ‘Sajjanjoe sanbiyijual9s Sayooudde sap ja Saju909J 
S99UUOP Sap NUd} a}dWOd ajqel}de00e sunawap 
nuljuod abesn ing] 1s JaulWa}Ep ap ulye ayouew aj INS 
jUaWa||anjoe saplaisad Sualoue $9] SuON|eAg-a4 SNON 


SANDOTOWNOH SAYIVLISVYVdILNV 
SLINGOYd SAG NOLLWATWAZ 


‘Saplaisad sap uolyenjerg,| 8usadu09 Inb 

99 UA JQJ0,| 9p Shed saujne,p dane abeyed jleves 
9P SUOI}|PUOD Sap J1|qe}9,P Ue SIU/]-S}e}J $a] JaAe 
julofuod uawexXa,p janjoe awwebosd 34j0U aspua}a 
12 ‘SIU]-S}e}J $9] 19 ePeUeD 9] a.jUa aiHojoUYI9} ap 
dJAIJEW Ud SAUNIE] $9j Ja;QWOD e Japle Jnod abeyed 
|!EACJ} BP Say|IgIssod xne ja sjulofuod SuaWeXe 

xne sunodaJ bine epeuey ajues ‘8002-2002 UF 
"Q/CUOELUAU! 9|/aY99,|  Sajqiuodsip sanbyNUaIos 
S89UUOP SaiNa||laW Sap Wed JUdJI] 18 S9dBIIJJ9 JUBIOS 
Saplaijsad xne sais0sse sanbsiJ sap suolenjeng so| 
anb 99 e JaijI9A Jnod abeyed reves 9] 19 S}ulofuod 
SUIWEXA S9| ‘UONESIUOWWEY,| INS axe JS9 |IEABI] 89 
"J090,| 8p Saplonsad say uns jleaes ap adnosy ne 
90bJ6 ‘ayelpuoW ajjayo9,| & ‘(4q90) sanbiwouosIe 
juawaddojanap ap je uolyesado09 ap uolyesiuebJC,,| 
ap shed s9j 9aAe,nb Isule WNITV,| 8p alelpawa}U! | 
Jed anbixajj] 9] 19 SIUP)-S}e}J $9] Dane JUsWA}IO.9 
SuoJoqe}|0o Snou ‘anuljuod U0de} ap UOIye}UdWE|H9J 
ap saysoudde sa] Jnof e Jilua}UIeEW e jUeIII9/\ 


6S 


‘SajeUO!eUJa}U! Saule|duexe 

sanbiyeid xne aulejsiyes Juanes Inb 18 Sausapow snjd 
Sa] Sajqiuodsip Sanbyiualas Sapoujaw $9] JasijIIN 
1NB} |! ‘SUONeN|eAY Saj JaN}dajja INOg uNajeA eB] ap 
uoljenjerg aun.nb Isure ‘(aune; eB] JNs sjaijua}od s}aya 
SJN9| }9 JUBWAUUOJIAUD,| SUBP S]INPOJd Sap JIUaASp 9} 
sido A) xnejUaWauUUOJIAUa Sends Sap ‘s}UaWIe 

Sa] SUBP SNpIseJ Sap ‘(a|j|aUUOISeIIO J a|jaUUOISSayOud 
UO!}ISOdxXa,| SLdwwod A) auleLNyY ajues e| JNOd sanbsu 
Sap uoHeNjeag 9UN PUdsdWOD eIa9 ‘ajqe}dad0euI anbsi 
unone aulejua,u afesn uos anb Jeunsse,s ap uye ynpoid 
Np alpuojosdde uoyenjens aun e apadoid epeuey ajues 
‘QSI|EOJIWWOD HOS au aplonsed nesAnou uN,nb JueAY 


SIUIVLISVUVdILNY SLINGOYd 
XNVAANON SAG NOLLWSOTONOH 


‘ale sGo1d np SayAI}Ie Sap asped a] Suep SeanquIe 
sanagid Sadinossal Sa] aJuasesd Saude-19 nea|ge} 97 
‘saplosad xne sal] SanbsiJ sap uoonpau ‘9}!WWJ0JU09 
‘SUOISIDEP ap asud Ja SanHojowoy sauleysesedyue 
sjinpoid sap uoenyend ‘suoisi99ap ap asud 39 
Sasleyiseuedique syinpoud xneaanou sap uorebojowoy 
: xnediould sawwesboud ayenb ap sayianoe-snos s9| 
Jed afeja \sa ‘epeued ne sasijiin no snpuaa ‘seyodw 
sapiosed xne saiv0sse sanbsi $a Juesinpai Ua 
JUSWULOJIAUS,| }9 BUIEWINY ajUesS e| JaHa}0Jd ap j0s 
‘auiwes6old ap a}iAoe 3489 ap a}dwogse }eyNSEJ 97 


‘anbiba}eujs yeynsaJ 

99 9P aJped 9] SUeP S9}IANOe SOU JIUa]NOS Jnod 
Sallessadau SauleLNY Seaunossal sap Jasodsip ap 
Jaiunsse Snou & as ap ‘Saulewny sedunossaJ sep ue|d 
9JJOU ap JIPIPSWE}U!,| Jed angio | ap UOITedIIUEId e| 
}9 abessiuadde | ‘ajsod ua ualjulew 9] ‘JUaWAa}NIIeL 

9] JNS SudJayouad snou snou ‘anbsid 39 B uanbene,s 
INOg “8}SOd Ua JJUaULeW Se] 19 SalyIyenb yusWa}NeY 
S|AUUOISSEJOJd Sap Ja SanbiNUaIdS Sap Jaze Jnod 
suoljesiuebio saujne.p @ aduadNDUO ale) WOP WHY 
‘SUdIPBURD Sa] JNO SasIA SyeyjNnSeJ XxNediouLd $9} 
aJpulaye Jnod sanbijual9s sauldiosip sasnesquiou 

9P SJBUUOISSEJO1d Sap INS a}CWOD dJa}SIUI|| 97 
‘sasijelogds sauleyisesedijue syinpoid sap e s9o0e,| ap 
Ud!}e1OI|9We,| @ 18 Sands sap uOONpeJ ap saibayes 
ap uoeLoge|a,| & (NV) epeuey aulejuaWI|eOUBy J2 
aINnoUGy IaAe,Nb ISUIe 10] | DBA 9YILWJOJUOD B] ap 
UONCIV9A Bp SE}AOe xNe xNeIoUIAOId SjUaWaUJAANOH 


$9] 19 VIDV,| DAA ‘IAINS ap }9 UOI}OEdsuI,p januue 
awwesbold uos JI\Ge}9,p Ulye SayOd Sap uOITeXy} 

8P 8919J9X9 UOS B (IJV) S}JuaWI|e Sap uoNDedsul,p 
guualpeued aduaby,| JaAe JUaWa|eHa SUOJOgeI}O9 SNON 


‘sanbsi sap uolenyeng,| snod ‘xneaanou 

ap JUaJOge|a Ud No ‘sanbiyyNUsINS SadiouUd Sap INS 
juesodad SapoujaW SasaAip JNO! e JUsyawW INb jeAe} 
ap sednoi6 ap aiqwou uleyad un e juawajebe ediomed 
epeuey ajues ap WIYV.7 ‘xneJapay SaJajsiulw sesjne,p 
}@ Bpeuey sjue}equo) suaiouy dane JeUeUsLed Ua 
‘umojabe 94g be] & SaXo|dwea sanbiwiyo sjinpold sap 
uolenjerg,| 1a SanBojowoy sepiaiquey,p uoijesiyiqN | 
JUPUJ9DU0I S}1e} Sap JUaWASS!|qe}9,—P 8910J9Xe UN,p 
aJped a] SuUep ajeuol}eU asuajaq e| ap aajsiulw ne 
anbluyd9} ualNos un saodde,p uye (94Sy) epeuey np 
anbijqnd ajues ap aduaby,| 18 9S34SNq B| Dane Issne 
SUOJO/IIEACJ} SNON “SaWeHod xnap Sap Sauped 9] 
suep Sadua}adwod saj sabueyde Juos as anb sasodwos 
Sd] INS UBWeXI,P SJUaWNIOP ap abueyda,| J9}!|19e) ap 
NA Ud (9SISNQ) SunayewWwWOsUOd Sap 9ylUNDaS e| ap 
}9 d/eJUIWAUUOJIAU 9]URS B| Ap BjeJaUaH UON}IAJIG 
B] DBAS BJasOge||OD BduUaHY J ‘JIA aja janbe| suep 
naijiW np ja sasnesaHuep sanbiwiyd saoueysqns 

$9] 84]U09 JUBLUAUUOJIAUS OS 9p 19 BUUaIPeUeD 
uolje|ndod e| ap uo199}01d ap asbap a auoljawe inb 
sanbiwiyo s}inpoud sap uonseb ap ue|g nesAnou 9} 
QAND Ud aJ}JaW INOd epeuey JUBWOUUOIIAUZ,) 9 
epeues) ajuesS ap Ulas Ne SaljNe,p dane e1as0ge||09 
gouaby,| ‘aauue ayja9 (epeuey aulejuaw|eoby 38 
aJnynaUWby Je Sjuawije sap uoNdedsul,p auuaipeued 
gouaby,| ‘epeue) sajjainyeu Sadunossay ‘epeue) 
SUB9IO }8 SBYIdq ‘BPeUeD JUBWAUUOJIAUI) Sajjaunyeu 
Sa0JNOSSal Sap Sa|qesuodsa SaJa}siulwW buld sa} 
daAe,Nb Isule aJUeS B] ap aI|INaJaLOg np saulewop 
SJAAIP AP Sa}sijeloads Sap IBAe SUOJEI0ge}|09 

snou ‘aouaby,| ap syoelqo xne asleysies ap Uy 


“aAe|NWIND Ja ajeqoj6 uoenjerd,| 

anb Isule ‘a}inyoj Ja aljauUoIssajosd UONISOdx<a ,| 

ap uolenjera,| ‘aiHojowojua,| ‘aiHojoujedoyAud e| 
‘aluyoa}o}Ayd b| ‘a160j099,| ‘aiHojouoopua | ‘aiWIYd0Iq 
R| ‘JUSLUAUUOJIAUA,| SUeP SaNbIWIYd sa}aldoud say 1a 
JIUaAap 9j ‘anbiyAjeue siwWiYo e| ‘aye,UsWaUUOJIAUS 
9160|091X0} e| ‘a160j091X0} | : SJUBAINS SQ] JUOS 
anbijqualas asiadxe,p SauleWOp SON ‘ands np 
uoNsab ap sjijno sap 39 sanbsu sap uoNoNpal ap 
saibayeys sap ‘sapiosad sap lessa,p sajod0}o/d sap 
‘uOl}eNjeAg,P SapOyjalW Sap SudJOGe|a SNoU ‘EAR 


99 @ Indde ug ‘s}inposd sad ap ay9eaINI9,) anb isure 
sanbibojoig a SanbiwiYyo sapionsed xne uoNisodxe | 
guleujua,nb JUaWaUUOIIAUa,| JNOd Ja auleWNY ajUes 

B| INod sanbsi saj SuoNjeAg SnoN ‘saveysesedque 

SyINpoJd sa] ins juawajGay ne seal) epeuey ajues 
8P SE}IAIOe SAP JUBLWAPUO} 9] BN{I]SUOD BOUdI9S e7 


‘sanbiwiyo siinposd 

Sap UOIISEb ap UR|g NP 19 Yd] L] AP auped 9] Sep dIA 
9p 9[0A9 Np a}9a;dwWod UONsab e| J9 UOIJeN|eAgd! | ‘UIJUd 
‘a160}0uYd9} e| ap ued 9] INS Syeda Sap UOONpaL 

B| Jed Ja SUBWeXa SEP aJped 9] SUBP JUaWAapUaL 

ap SAWJOU Sap UO!esI|IIN,| wed ‘epeue) ne sabesn 
XNB9ANOU Sa] Ja SANDS Sap UO!ONpaJ eB] puasdWOD 
Inb 99 ‘sjinpoud xneaanou ap & sa90e,| ‘souasedsue) 
e| ap pueba,| e juswWabebua,| ap }9adsaJ 9} anb Isule 
SUA $9] INS S8BUUOP Sap UONeJeIIap B| 39 JUSPIOUI,p 
SUONeJe|ap Saj : JUBWWE}OU ‘SaulejUaWa|be1 SaqOLUd 
xne juenb j/eAed) 9| JassesHoud Juesies Ua (¥dq7) 
sauleysesedyue sjinposd Saf ins 107 | ap asAned ua 
9SIW | AJAINSUNOd ap a}WOd awWWOd e soUaby,| 

‘Seq ap Sa}IAI}Oe S9S ap Snjd Ua ‘aauUe a}e9 


8S 


‘slahuesa Ja Susipeued asleyiseuedijue a3N| 

ap S|jno Sap e Sedoe JURULON UA 1nd} SjJUaWabebua $80 
B alleysies ap aouaby,| & JUa}jawWad JUdWa|HaJ UOS Ja 
(Wd) Sauleyisesedyue sjinposd say ins 107 e7 ‘sanBop 
Ja SJUAWI/E $9] INS 107 &| Ap NYA ua (YI) NpIseJ 8p 
SOJBWIXELW SO}ILWI| $8] AXly WIV, ‘84]NO UF “ajqeunp 
jUaWaddojaAgp ne JUaNq!sjUOD Sj! JUOP Ga!UeW b| Ja 
9yoeIIj19 JN] anb isule sasodoud syinpod xne sa190sse 
JUIWIUUOJIAUS,| J9 BUIEWNY ajUes e| JNOd Sanbsu soy 
JUIWEXE 9{|J “Sajqeinp auleyisevedijue ayn| ap saibayens 
Sap JNS S[igsu0d Sap auUOD 19 Sapiasad sa] aujsiHesuaE 
VINV.1 ‘Sajqesnp ayjn| ap saliayess sap juesoqeia ua 19 
SINPOJd $980 B $999B,| JUBJOI|aWWe Ud 4NO} ‘ajUaJedsueL} 
}9 BUSAN U0dE] ap ‘saulelsesednue sjinposd xne 
sal90sse sanbsi $a] JUeSINPSJ UA JUBWAUUOIIAUD,| 19 
aulewiny ajues e| abajoud epeuey ajues ap (WqHY) 
adleysesedijue ayjn| Be] ap uoNnejuaWa|bes ap souaby7 


JWINVd90dd 30 
JLIALLOV.1 40 NOILdIYdSAG 


‘SawWelBo1d sap 


uolndexa,| JueAndde ajeuoiba 19 ajjaJaySIUlLW dINJONIjSedul,p $}N09 Sasjne,p snod juUe}UOW UN JUB@UUBJGWOD SaIyIYD Saq 


‘saplonsad s9j uns 
juawa|bay np pueba,| e sJUeUaAJAIU! $9| 18 OI]GNd 9] Zayd BoUeUOD 9p JUaWIUAS UN Jag10 B JURSIA BANIIUI,| B eudeSUOD 
JU@WAIUEUI} NP UOINpeJ auN e enp juawajediouuid Isa GOOZ-800Z & 800Z-200Z ap Sanagid sasuadap sep UONNUIWIP eq 


‘saplaised saj ins juawajbay 9] Jnod 700Z-900Z ua aps009e 
ue un,p juawieoueUy un e aed ue ‘np 189 9002-2002 & 2002-9002 ap Senaaid nagid sesuadap Sap UONNUIWIP 27 : sanbieway 


009 | 009 ie zoo ATE} 


€'9r | G‘9r | 60S best 6S sayjau sasuadaq 


SNAGIG Sa|qIUOdSIP SNUBADY : SULO|\| 


eerie Se a OES cry on en 
Ol0c-6002 | 6002-8002 | 8002-2002 | 002-9002 | (sie|jop ap SUOI|IUu) 
sanagid sanned | Sanagid sasuadap 
sasuadaq sasuadaq sasuadeq SAP UOISIADd | 


~ (dla) NI Id SdIW3L “SINTTVAINDS 14 Sanaud eae 


SNIVS SN'ld IVAVUL 3G La 
SIA 3G XNANIW LS SSELNSINS193u SSONVLSENS 30 LS 
SLINGOUd 30 LNSINSNNOWIANA. La SLNVS V1 dNnod 
SANOSIY SAG NOILONGSY = SNOIDALVULS LVLINSAY 


Zs 


‘suoiesiuebio saijne.p 3a epeuey suesdg 

}8 SAYIag ‘epeuey) JUBWAUUOJIAUZ ‘epeuey np ajeAos 
BUAWJePUa b| ‘S}UaWI|e Sap UONIedSUI,p BuUaIPeUed 
aouaby,| ‘epeue) WOodsue| ‘epeuey np suaije}u0, 
SAdIMJ9S Sap sdUaby,| Jae ‘UIOSAq Ne ‘JUas0qe||09 
OdSV.1 }9 BpeueD ajues ‘juRsle} 99 ‘/BUO!EUJA}U! 
QIJAWWWOD Np 19 De] NP anjwadns uonequnusad 9jno} 
Ja}A9 & ASIA Ja ‘BIPe|ewW auN,p ajeipuoW UOKebedosd ap 
seo ua anbijqnd ajues Ua UONUAJAUI,p 19 8jQu]U0D ap 
‘u0!}09}01d ap ‘UOUaAgJd ap SaINSawW Sap }oAgId Inb 
‘(G00Z) [eUOeUa}U! aulejIUeS JUaWAa|Hay Np joadseJ 9 
JAINSSE,P 18 BJCUO!}EUJA}U! UOI}e19d009 ap SLO\ea sa} 
9J}101998,P Ue aJUeS B| ap ajelpuow UO!esiueHIC,| 

18 (JdS¥/) Bpeueg np anbijqnd ajues ap souaby,| 

IAAL UO!EJOGE||OI 9}101}9 Ud 9||IEACJ} B19}SIUI|| 9] 


$319 SAALLVILINI 


9S 


; 


dij ~ (Buoy us) . a lh (suoyus ua) $ 


0102-6002 fe 6002- 8002 | ~ 8002- 1002 
tae SOF oon Se 

SAWJOU Sap J9adSaJ 8] SUBP (% OG Ap jNDeIqQo) saajquio9d 
sasnalas Saunde| ap ns99e abeJUsoNOd 39 (% Og ap J1}99fqGo) | unvoddo sdwa} ua 18 
auua|peUeD auUaLae alJ}snpul,| ap ulas Ne nea,| ap uosEH — aaldosdde uodej ap saseljixne SadiAsas xNe ja SINaOdsUeL) 
ap Sue|d Sap aJANGO Ua ASIW ap N199e ebeUaDINO | xne sagi| anbijqnd ajues ua SUONUaAJA}U! Sap Jasijeay 

i 

| 


unyoddo sdwa} ua ya sadoidde 
(% O08 ap 49e[qo) BdINJaS ap SaLWJOU Sap 19edSaJ 8] SUED | ude} BP XNBIDOSOUDASA S|aUUOISSEJOJd S8DIAJAS SAD 1a 
SN|OS9J $]UdI|9 $9] JUBUIBDUOI SaWa|qoJd ap NJIVe aIQUWON | | S|I8SUOD Sap ‘SIAR SAP XNeJBP9} SauleUUO!}DUOJ xNe JIWINO4 


% QZ ap SulOW ap isa SeayOdal 

sapuewap se| Jnod jn9alqo,| g SaIANOe Sap IAIns ap aWalsAs | unuoddo sdwa} ua 39 aedosdde u0de} 
9| UOJ9S S89LOa/ Ja BDIAJBS BP SBWOU Sap jIadseJ 3] SUBD ap |IeAeJ} Ne a]UeS ap sualeW Ud S|AULOISSAJOJd SBdIAJaS Sap 
_ 899 ed} 18 sandal BOIN9S 8p sepuewap ap M998 a/qUWON | 19 SIAR Sap ‘Sjlasuod Sap Sap XNeJ9P9} S SauJeUUODUO} xn xne B yusno 


__INSINSQN3H 30 SHNZLVOIGNI _ Sid WWO9S3 SiVIINS3H 


“epeuey ne juaheAoa | ie Sualpeuey Sap ajues P| Ta Sanbsu Sa] aInpas ap ue 

‘(Add) 4nabeAoa aijqnd ne ausap awwesbolg np auleipawejul,| Jed ‘(Sjauos9e 9 SUI] ‘BJBISIOJD ap SaJIABU “Xa ‘d) 
Slabessed ap LOdsued} NP ALJSNPUI,| IBAL aIIIEALJ] BJA}SIUl|\| 97] “S9BLUNSIA Sa]S1019} SE}IAI}Oe SAP NO 9}SO8} 
910e un ‘auleiAe addu6 e] Ja anbiwepued addub e| awiwod ‘sajeuoeu saJle}UeSs SaduebIN,p Sed Ua SajeIg0SOYoAsd 
18 Sanbiskyd aduabJn,p SUONUBAJA]UI,p 19 SANSA ap adeId Ud asiW P| B Jd UOIeOWIUeId | e ‘UOI}eJedaJd BY e 
SawWsiuebJO Seine, 19 BPeUeD SIIAID UO!D9}O1g J9 BNbI|QNd ayuNDaS Be] ‘AdSy,| JBAe asoge|jood epeuey 9UeS 


“eae Ne ajues ap SawWeHod sap aJANa0 UA aa! B J9 JaIOgeIa B SINaAO|dWA Soy 

Japie inod sjiyno sap juawajeba Ua]U0 aJ9}SIUI|\] NP JOUJ9}U| a}IS 97 “9II!LWe} IN|] Ja BPPeUD Ne ayIsiA Ua SeyIjeUUOSJAd 
$9| Jnod souebn,p xneoipaw sued sap 2496 a aUUOP1009 ‘auoqe|a epeuey ajues ‘snd aq ‘uaIpeued oI\gndeJed no 
diiqnd Jnajoes np suonesiuehio sasnajquiou ap e sao saXojdwa xne aple.p awwesbolg Np $}No0d ap JUsWAIANOIAL 
B S8DINS $9] BUUOPJOOD aJ9}SIUI|\] 97 JaHueIa,| NO epeued ne jualreAey nb saXojdwe sap e [reves] Ne ayuNdes 

OP 19 BJULS AP SBDIAJAS SAP AJJJO B1a}SIUIIA| 9] ‘XNEJAPI} SAJEULIOI}IUOJ Sap aJUeS ap BWWEIHOJg NP SIWAUS,| Jed 


‘qwojd ua Indu} B| JNOd sajuswa|be elap sjanbs9] 998A UO!JEWWOSUOD 9p s\INpoJd ap seloba}e9 

JUOS Inb sjinpoJd Sap Sed aj SUP 9}ILWUOJUOD ap xNe} sa} aujenb unod quwojd ap sayewixew Sud!}e.UdDUOD Sap 
Ja||IaAINS ap Issne eJanuljUod aajsiul|A) 97 UaWaJedes asodoid qyHS &] ‘S]ubJUa $9] 18 SUOSSIINOU $9] ZaYO 
ga10ge|a bias aoHeye9 anbeyd Jnod uoljejuawa|ha jnouns ‘quiojd ne uolisodxa,| & sald0sse ajues e| JNod 


7] J0B]U09 Ud 2119, Sajqiidaasns jUOS s]URJU S9| sanbsii $9| JUeSINpaJ Ua SUaIPeUeD Sap JUS ap 1e}9,| 


SS 


biabaj}o1d aunsaw 3}199 “UOIJeWWOSUOD ap siinpold 
Sa JNod (qyYS) quiojd ne sai] Sanbsiu sap uoONpaL 
ap aiHayeiS e| 8p dJANGO Ud BSIW B| BsAINSuNod 
‘s]UBjUa Sap ajUeS e| ap pueba,| e JUsWAaWWeANOH 

np juawabebua,| ap indde,| e ‘asasiulp) 27 


‘H9S Np apides 39 ajajdwio0o 

dJANGO Ud SIU P| INOd sasinbai saslejUawWa|be ja 
SAAI}e|SI69] SUOIEIIJIPOW S$a| JoINeISUI,P B1ddJOa,S 
epeuey ajuesS “Sanbiwiyo sjinpoud sap uosab aures 
B] BP JUALUAPUOJ 9] ALULWOD ajeIpUOW aIjay9a,| e Ndiad 
}S9 Ja SANbIWIYO sjinpold xne said0sse sanbsu sap 
UOICIIUNWLWOD P| 19 UOIBIIJISSEID B] BSIUOWWEY HOS 
97] ‘JUSWAUUOIIAU,| AP Ja SUIeLUNY Sap ajues | ap 
U0}09}0d Bj JaJOIaWe e SIA Inb ‘(HOS) sanbiwiYo 
syinpoid sap abejanbija,p 39 UONeOISSeIO ap aSIUOWWeY 
jesauab awiaysAs ne synejau xneaes) XNe JUaWLWe}OU 
Bladioyed aasiulj\| aj ‘A/euONeUJA}U! aUdIS Bb] INS 


‘S9|aAnouas Saule}uaWa|H9J 

19 $J1e|S169| Saspeo Sap aAnao Ud JURYaW 

Ud dJpsO Jalwasd ap jeuOlyeU UONe}UsWE|Ha1 ap 
aWs|UeHIO,P UOI}ISOd BS J9dJ0JUaJ B 39 SUBIPeURZ Sa} 
JIMJAS XNAIW & BUILA}9p 1S8 ePeUeD ajues ‘}eIpUOW 
QYDJEW Np Sap Sa] JAAajeJ 19 BULaIPeUeD UONEINdod 
R| ap ajues b| JaHa}01d xnaiw snod saulesssd9au 
S|INO Sa] BJa]SiUl;) Ne esIUUNOY ejay “(Sanbyawsoa 
Saj ins Juawaj6ay) sanbolp ja SJuaui/e Sa] ins 107 e| 


di3 Re (Buoy ua) $ dla 


}8 SUONJBIPEJ SAP JURYAWA S{ISOASIP Sa] INS 107 e| 
xnaJabuep sjinposd $aj INS 107 e| JuaWaJal|NoUed snjd 


‘g]URS P| ap UOI]Da}OId B| INS ajeJape} 10] B] BaSIUJAPOW! 


Bpeues) ajues ‘Seinjnj Ja sajjanjoe sanbifojouyse} 
}9 Sajelo0s Sayeed xne Ja}depe,s xnNalw undg 


‘L002 38 286} aJjUa Uaipeued 

QYOJEW 9] INS Saud SanboJp Ja SJUALWI/e Sa] INS 107 eI 
ap NYA Ua SajUaWa|HeJ sjinpold sap suep Senua}uod 
SDUPISGNS YOO 6 UOJIAUS & Bje]}UBWAUUOIIAUS 
UOI}ISOX9,| & SBIDOSSe JUBWAUUOJIAUA,| }9 SUIBLUNY Sap 
glues b| JNOd sanbsu $9] JaUIWE}ap ‘JUaWAUUOIIAUA, | 
}9 Sulewny sap ajues b| JNod (Sanbiawsod ‘sjauuOsued 
SUIOS ap S}INpoJd ‘sanbINadeWJeUd syiNnpold “xe ‘d) 
sanbolp Ja SJUawui/e $a] INS 107 e| Suep S\WOSUI! S}iNpoJd 
Sap SUBP 8NUA}UOI BdUe}Sqns ajjaAnou 93no} Ja}Uuasaud 
jualeunod anb sjaijuajod sanbsu saj aaudosdde uodey 
ap Ja96 ap ja JaUIWJa}ap ap jueyauUad sjuaWa|hau 
Sap JaJ0geI9 ‘uaipeued aYyoJeW 9] INS SLayJO syinpoud 
$20 8 sal90sse sanbsu $9j 48196 xnaiw ap jueyauued 
Salfaye.js Sap Jasoqeja ja Sasnajabuep juswal|9I}U9}0d 
saauejsqns sap Jlua}U00 Jua!e1NOd Inb senbijawsod 
$9] }2 UONPWWOSUOS 9p S}INpOJd sa} JaUIWJa}Ep 

: SOJUBAINS $9| JUOJaS EpeUeD Np JUaWaUJaANOH np 
Sanbiwiyd syinpoud sap uolseb ap uej4g neaanou 

np aiped 9] suep epeuey ajues ap SalIAoe Seq 


Pamela ON SRNR XP ahd Leh hae SL a Eni eee 
[ 


0102-6002. 


6002-8002 


$3419 SSAILVILINI 
Bee ied an | aaa Cok Snel 
“(Buoy ua) $ on oe come! (SuoI||!WW Ua) $ 
r g00z-2002 


AN ass JUaWauUOAe! aj Ja [eJUaWAUUOJIAUA }INIG 9| 
‘suoljelpel Sap JUB;aWA syIIsodsip sap ‘aiHojouyse}01g 
B| 8p SjinpoJd sap ‘sanbiwiyo saoue}sqns sajjaanou sep 


sanbsii xne oijgnd np uoyesiigisuas | ‘ree. Ne sasijzn sanbiwiyo syinpoud sep ‘sanbiawsod sap 
‘UOIBLUWOSUOS ap siinpod sap dane LOddeJ Ua xnalebuep 

slinpold xne Ja saqueysqns xne uoNsodxa,| & sala0sse 
ulas ne siuawa|b1 XNe d}IWUOJUOD ap nuv9e aubaq 


sone ap 19 Salpeyew ap ‘52090 a sensu a auinpay 


_LNSIWAQN3Y gg Su NALVOIONI 


alusnpul,| ap 


‘AN ailejos JUaWAUUOARL ‘Je]UsWEUUOJIAUA YING ‘SuOIeIPes Sap yueaWE TEST Speman 

2] 8p syinpoud ‘sanbiwiyo saoueysqns saijaanou ‘sanbyewisod ‘[!eves ne saasi|yn sasnaiabuep seserjew 
‘UOIJEWWOSUOS ap SjNpoud : sJueAINS syinpoJd xne saldosse gyUes | JNOd Sanbsl sa| anb Isule ayuNdas e| 19 a]UeS 
B| Jnod sanbsi sa] Suaipeuey xne anbiunwwod jo 2196 ‘anjeng ‘aulwa}ap epeue| ajues ‘suONe/peJ sap jueyjaWa 
SJIISOdSIp Sa] INS 107 e| ap }a XnaJabuep syinpod $9/ INS JO7 | ap NUAA ua yNVeISIH9| JepueW UOS ap aiped 9] sue 


__(Suno9 Na) Suindoud S3q 4LIuNd3S 


"epeuey ne jnoyed S}UBUBAJAJU! $9} JOLWOJUI 

19 NeA,P UOINI|NGS,p SIAB Sa] Jaya INOd yausa}UY INS 
9W9}SAS UN,P BJANGO Ud ASI P| 19 JUaWAIUR| a} JNO 
19 BNDUPAY UONUILUEJUOD Ap 38 UOISO|I9,p audI}eW 
U9 UONUSAJAIU!,P JBUOIYEU 3}09010J4 NP auAneo ua 
SIW P| INO SaJIO}Wa}] Sap 19 SadUIAOIC Sap ‘xne1apal 
SAJBISIUILU SAP Led b| 9p UdIINOS Np JUsWdDI0JUaL 9| 
BIPUSJAWOD P/99 ‘SdaUblO|9 19 Sayeuns SayneuUNWWWOD 
Saliied $a] Suep Sdwod A ‘s}uaWwauJeANOH sap Ulas 
ne gjqejod nea,| ap uolyeuIWe}UOD b| & Sal] S}JUBPIOUI 
Sa] JIUBAGIG & 39 19196 eB JURSIA SaiHa}eSs Sap aJANdO 
Ua BJNAW NO BiaJOge|a EpeUeD ajueS ‘epeueD Ne 
‘JAUIGO Ne aounos e| ap ‘ajqejod nea,| ap ayjenb e| 
ap soueINsse.p daiHajul aydoudde| e JUBWALWOJUOD 


‘anbiyewijo JuawabueYo ne 

salo0sse ajues P| Jnod sanbsu xne sayneunwuwod sun9| 
9p J9 SUaIPeULD Sap auNjNj Ja a]janjoe sypIjIqeJaUjNA 

B] anyeng Inb ‘7Q0Z ud snbiyewI}9 juaWabuUeYyo 

Ne aUeS b| VP d4IfIGeJaU|NA e| ap auuaIPeUeD 
uolenjenz,| B1asnyip 19 Biasije9 39 anbyew|| 
juaWahueYo ne sald0sse ajues | INod sanbslJ xne 
uoljeindod ej abejuenep euasiiqisuas epeuey ajuesS 


‘anbsu np uonseb 

ap Saunsaw saijne.p 8 Sase}UuaWa|ba1 Seunsaw 
Sap S8dIJaUaq-S}N0d asfjeue,| & aNqU}UOI }9 ajUeS 
B| INS anbiaydsowye UO!}N||Od e| ap SuOIJeUeA Sap 
$]9}Ja $9] Jayuenb ap inj e jueNnb JawWed VOWS. 
“Sdua} Np jl Ne surewny sap aques eB] ANS JUaN|JU! 
INalJ9}Xa Je,| ap ayyenb e| e sppejas s}uawWabHUeYO 
Sau1ne,p ja Saulejuawa|Hes Saunsaw $9j Julod janb 

B Janjeng,p Jawad YSI1 (VOWS) 4e,| 8p syiyenb 
aJna||iaw aun.p sabeuene sap uolyenjeng,p |I3N0,| 19 
(WS}) 412,| 8p alugnyjes ap uneyeoipul,| SuoUUOUaLU 
‘uoleu0qe|a,p Sind Ud Sa}dwWOd ap UOI}IPpaJ ap 
S|IINO S9| IWUeg ‘UOPeJ Ne UOI}ISOdxa,| e Sal90sse 
Sanbsu xne euanbeye,s epeuey ajues “NalJa}U! Je, | 
ap ayiyenb e| Ans saAeiul SeyNe,p sped a] sue 


vS 


"S99LUJI9IIN SOUBI| ap dy B Sasiwea 

JU0J9S SUOLEPURWLUOIA Se] jJanba| suep yNpoJd 
bias Yodded un ‘7007 UF “eYSeIy,| 8p 3215,| ap 
SAUILWE}UOD xnal| Sap auiWesHo1d np sajqesuodsal 
xne.nb isure anbyosegns uoibes e| suep sauiwe}u0o 
xnalj Sap jueAe suolbe, saujne.p e saanbiunwwod 
JU0J9S SAQUUOP S97 ‘UBMaYD}eySeS B| ap 19 
EQOLULI\| ND PUON aj SUeP SaNbIdJeqns SuONIPUOD 
xne Janbidde,s juareunod sajeuoneu Saoi9auip 
SdUBI] $9] IS JAUILUJ9}9P 8p 1S9 jng a] ‘Sanbyoveqns 
SUOIIPUOD Sap JUassigns Inb sajqnawuw! 

$a| Subp (dH) SanbijaAoAjod sanbnewose 
SaunquedojpAy ‘aualAX 9] ‘auaZzuaq|AU}a,| ‘BUdN|O} 
9| ‘BUaZUAq 9] : XILG SASOdWOD) Sangia ja Sajqiey 
S|IEJOA UOU 18 SITE|OA SaunquedoJpAY sa} anb 

$|9] INACBA eb] BP UOISNAUI,P S}UBUILUEJUOD Sap 
anpusja,| JaINSawW snod Jnaden eB ap UOIsNUI | 

Jns jeuoljeu jreve ap adnosb np ulas ne suadxe 
Sau1ne,p 18 BPeURD PJON Np 19 SeuUaIpUI Seley 
JOA JBJOGE||O9 9p BJanuNUOD epeueD ajUeS 


‘Hows 9] ajuasaid anb 
gjues b| Jnod sjajuajod sanbsu xne uolisodxa uos 
dJIND9J AP 19 SEIe|N9 XIOYO Sap ale} ap JUeyaWed 

In| SuaXOW $9} DI|QNd ne esiuINOJ 19 ajUes Bb] NS 
anbuaydsowye uoln|jOd | ap sjejja Sap suuaiphonb 
aJnsawW aun eJauUOp Inb ‘e,| ap ayyenb ap Ja ayqnjes 
9P BdIPUI,| BJANGO Ud aNJaW ap 1a JaJOgeI9,N PaNuUUOD 
Bpeuey ajueS ‘sansa sayjne sap no saulejuawa|be/ 
SaINSBW Sap jUR[NOIap sues zB Jnod sabeyueAe 

Sd] JOSIWIXELW 8p BJeWWAd INb ad ‘ayoaysel ap 
XNPARI} $9] JUdJapING 19 ‘ajqusnquOd ap SJHIPpe sa] 39 
S9|QISNQWOD Sa] 18 SINL9}Xa }9 SUNaLaU! S}UeN||od 
$9] 8UJ99U09 Inb a9 Ud Sanbsu Sap 19 UOIISOdXa,| ap 
asAjeue,| INS SAX JUDIIS SAAIEIU! Sa|jaANOU aq 
“INGAIXA 19 JNAL9}U! JIe,| ap ayjenb eb] e sal9osse gjues 
R| nod sanbsJ $9] asInpeJ ap Ja anbsi np uoyseb 

ap SeINSAW $9] JAJO|EWe,P eauWWed INb Je,| ap 
jugwassiulesse p awwesboJd un,p Juawassi|qe}9,| 
}S9 JP]USLUSULOJIAUS BWLWeJG01d Np aWau} PUDIES 97 


0Z0Z 191, 9/991 .xX Np anbixo} s6e}J9y,| Jlulesse 
Jnod sinbas s}uaWwassiseAul S9j anb Isule ‘sasnasabuep 
SdUR]SGNS 9p SaUIe]Uad Sap juajUaseid anb sanbsiJ 


€s 


Sd] JOUIWI|a,p NO aJiInpal ap ule (Sjinpoud ‘nea ‘jos dUN JaINSse,p jo JUBWap!ded snid Ja JUaWAadeIJa snjd 
‘We ‘S}UAWI|e) UOISOdXa,p XNaI|IW Sa] Sno} JUego|Hua SANDsl $9] JAN|EA,p 19 JOUILWA}EP Ap JUOMaWEd 
ai6aqul anbyijualas uonoe,p ue|d UN,p UOKeJOgeIA, Inb saajoeold sasnsaw sajjaanou ap uoNedl|dde | 
9}dWO0d UO ‘Sa}OLUd Sa| IWeg “SanbIxo} Sanbiwiyo }0AgJd }9 Xnasabuep sanbiwiyd syinpod saj a4j}U09 
SyINpoud saj Ja}uawa|has inod ajueLoduu! snjd RY 10] | 1S9 JUSWWAUUOJIAUS JN9| J8 SUaIPeUeD S9| JeH9}01d xnaiw 
JUAWAUUOIIAUA,| AP UONIAJOJA B] INS AUUaIPeUI 107 ey B ASIA ‘JUBWAWJaANOH Np jeyuaWsuUUOJIAUS auWwesHOId 
Np Sjajuassa s}uawe|9 xnep sap uN snjsuOD IND 
“QQUBIJIBAINS | 18 8]04]U09 9] ‘anbsu np ‘ue|d a9 “epeued Np (Odd) sanbiwiyo syinpoid sap 
UOI}Sab ap ja UOIeNjeAg,p SA}AI}Ie Sa} ‘“ByDI9YDOI Uosa6 ap ue|q NeaANOU Np UONeIOge|9,| abuulp ‘epeueg 
B] JUBUUIJAWOI Yq Np Sajjaljuasse sayAoe JUBWAUUOJIAUJ IBAB UO!JEJOGL||O9 Ua “epeUeD 9]ULS 

$d] ‘9YOJeW 9] INS JURAIWE NO Sayajjo sanbiwiyo 
saouejsqns xne sal90sse sanbsi sap ajenbape uolseb $319 SSALLVILINI 
ee ee ee ee ee 
egal nya) UONLUS) Sieh ane igetlca, |). SUONIRNNE) Siig iP aera Ie ale OUND 

0102-6002 6002-8002 | 8002-2002 


shed sane sap $ajjao Dane JUsSIUOWeY,S | 
anbsu np uoyenjerd,p Sapoujaw Se] ajjanbe; suep ainsej\| 
sired sap sed saanyjeng 


Sanbijjuai9s Sanvad Sap suep saaljgnd 1a epeuey ajues 9/]USLWAUUOJIAUS a]URS Bp SUOI]SENb sap jsa IND 
Jed saabipas suoneaijqnd ap snus9e sedi} 38 SiqUION | 99 JNod saniove sanbiyualos sayloedeo ja SaouRSssIeUUO) 


[la]0S np suoes xne 
UOI}ISOdxa “Xa “d ‘ajUeS Ind] INS JUBW9UUOJIAUS,| Bp S}aa 
SOP SAWJOJU! UAIG Sau} JUOS IND SUaIPeUeD ap abe]UaDINOY 


Jiuane,| Suep 
JUSWAPUAJ 9] JONJEAY B BJIAJAS INS 9] ‘a]e]UaLaUUOJIAUA 
9]UeS 8p SUO!]SENb sa] auj90UI09 IND a9 Ua SUaIpeUeD 


sap uoedioiped e| a UOISUaYaJdWOD Be] ‘saoURssIeULOD 9/]USWAUUOIIAUS 
$9] INS S8QUUOP SAP JI||!9NDAJ & JUeSIA JIGnd np saudne 9]ues ap SuOIsanb sa] aujedU0d Inb 99 Ua SUaIPeUe) Sap 
sajgnbua,p uo}esijea e| e 8986 jINas uN,p Juswass!|qely sania0e uoediaied 39 UOISUdYasdWO ‘SadURSsIeUUO) 
JUdAe,| SUBD 
anjeag aJj9 BNOd JUaWepuaL 9] Janbnp JWed e jINas UN 
Ji}qe}9,p esaWJad Inb 9d ‘juaWauUUOJIAUa Ud Ja aNbI|gnd 19-S9||a9 & 


9JURS UA S9}LIOLId SAP UONN|OAY,| BUAINS JNOd BoUeR||IaAINS | UOI}ISOdxa,| aP NO UONJeSI|IN JNa| ap Ja Sanbixo} saoueysqns 
Ap Jo 91044U09 ap awWeiBoJd UN,p UaHUIeW 8 UONeeL9 sap ansaoe uolse6 no uolUaAgud ‘uoeUIWI|a ‘UoNONpaY 


~_ INSINSQNSHY 30 SHNALVOIGNI SJ1d09Sa SIVLINSau 


ens comeannrinesntamnnsiboiacts iin iaivnnninanecobiaisanaronsbutinnainaie hth edom sete hAttatbie cuss isath asi nrwr aio aman mare mncocnbeD iinet BoC aCSShstinnan stints 


‘auyegjonu aouebun,p 

Se0 Ud [2J9P9} UOUSAJOJUI,P UL|q NP 81ped 9] Suep ‘auleajanu aouabiN,p sed Ua epeued Np siNesedaud sap 
UO!}EUIPI00D | JusWAa|eba abiIp epeueg ajueS “(666 |) JUAWAaUUOIAUA,| ap UONIA}OJd e/ INS auUIAlpeUed 107 e| ap 
NYAA Ud 8J9}S|UI|] NP Suoebl\Go sa| Ja]9edseJ ap Ue S99dI9X9 JUOS SE}IAIOe $99 ‘a[eJUaWAUUOJIAUS BdUaHIN,p Sed 
ua syyesedaud sap yuawajebe adnao0;s |! ‘anbaewija juawabueYo ne 32 SOUILUEJUOD Says xne ‘WWe,| ap ayijenb e| e 
‘aiqejod nea,| e ‘sanbiwiys saoueysqns xne saisosse sanbsii aj a4ju09 surewNy se JeHajoud ap uye aouel|IaAins 
8) }2 9/0,jU09 ap ‘sanbsi sap uoyseb ap ‘sanbsiu sap uoHeNjeng,p ‘ayouayoed ap SALIANIe Sap asijead epeuey glues 


‘oijqnd np ayinogs ap 3a 

jleAes} Ne gjUeS ap aWWeIHOg 9] Ja S}inpoJd 

Sap 9}1UND—as P| ap aWIWeIHOI, 9} ‘XnaljIW Sap 
a}undeas e] ap awiwWesbOlg 9] : (SanbiaWsod s3| 
Slidwi09 A) uOlyeWIWWOSUOD ap s}inpoJd xne,nb isule 
JUSWSUUOJIAUA,| 2 3a [IEARJ] Ap Naijiw ne sai90sse 
siabuep Sd] 343U09 U0I}99}0Jd | JdOIjaWe eb Ya 
9}1INIVS P| }9 BJUeS eB] INOd sanbs saj auinpa. 

B JURSIA XNeAR] Sap jUa}Ie.} SaWWeIHOId SIOjL 


‘(G00Z) aan sues OIeJUQ UN JUeSOAR, 

107 &| 8p Nua} a}dwod ‘gjueRs e| Jnod awsibeqe} 
np siabuep $a} asyU09 II\gnd 9] saHa}od ap ana 
Ua UOIIEdSUI,.p SE}AOe,p UONNIEX~a,| anb isule 
SUOBIIJA,| AP 19 JUBWApUAJ Np ‘UOIeUIPI009 e| ap 
UONeJO|AWe,| SUOJOU ‘SaUWeIHoId ap UOINIEX=a | 
B SAANE|A1 SAYJOUC Sa] WUE IGE] a/ INS JOT e| 
Sap uONedI|dde,| 19 UOISUdYaIGWOD Bb] ‘UOI}EUIPI009 
B| JAJOI|aWe,p Ulye SAUdYdoOoUBYJ Ja SBUO}YIOINE 
S9INBUNWLWOD Saj SLdWOD A sayeyuaWaUaAnob 
uOU SuOIesiuebi0 Sap anb Isule XNeLO}LWe} 

}@ XNBIDUIAOIG S}UaWaUJaANOH sap ‘xnelapa} 
SOJAISIUIL SOIINE,P IIAP JUOIIIOGEI|OI O1JBJUO,| ep 
uoiie e| ap neaing np saojdwia sa ‘ausibeqe} 92] 
9J]U09 ayjn| ap ajesape} aiHayeys e| 4aAndde snog 


‘geqel] np syinpoud 

Sap Nus]UOd Np Oe] UaWa|baJ e| ap Ja aaI/e]U0AJSUeL} 
9u01|Gnd eB] ap 9j04}U09 Np sebyeyd juos Inb xneo suep 
Jaijnoiued ua ‘salued Sap 99U9s9JU0) b| Jed paid ins 
SIW |I@AJ] Ap SadnoH SuaAIp SUD jI}9e ajQJ UN ano 
Bpeue) 97] ‘USWA}aNINW JUdDOJUa! aS Bpeuey Np 
Saeuoljeu Senbiyijod s9| 19 SayeuoeUajU! Sanbiy!|0d 
Sa] anb JaJNSSe,S 8 UOIS2IDO BUN BNjI}SUOD JUS P| 
ap ajelpuow uolesiuebig,| sed aaureued seqeyjue 
ayn] B| JNOd aiped-UOJUBAUO) e| ap aunjeubis e7 


“Sanbu}aWOUddd Sejapow 

Sap 19 ayi|iqejuas ap Sapnja sap eunjoul Ja ‘aAnosdde 
elap ‘s}eynsau sa| Ins axe uO!eSI|IGesuodse! 9p 39 
uolsab ap asped 9] INS sapuoJ snuNjUOD UO!JeN|eAg,p 


6S 


aibayedjs 9uN esaOdWOI [14S auleyood e7 ‘awsibeqe} 
9| 841U09 dyn] B| SUBP SAaNjoa}Ja SJUaWASSI}SAAU! Sap 
JUR|NOIEP BILUOUNII,| Bp 19 ajUeS B| ap UeId 9] UNS 
Sualpeuey Saj inod sabelueAe,p 9dualSIxd,| AJ] UOW 
(9002-1002) 14S 2| 8p ajeuusnbuInb uoNeneng7] 


“QYPE 9| 

Jns efap syinposd saujne sa] anb sanbixo} sulow juos 
SAIJIPOW Ieqe} Np sjinpod saj aunsalw ajjanb suep 
JOUIWA}9P ap JUeYaWEd sanbsU sap uOIeN|eAa,p 
SOIJEAOU SEPOUJEW SEP BJBIPNIA Ba}SIUI|\| 9] 
“ANDIJNUBIDS 1949JU!,P BUOZ a|J@ANOU AUN any}SUOD 
‘SUNpoJd Sap UONeJUaWA|be | e Ja UOEN\eAa,| e 
SaAIe|a1 SUOIISAND Sa] JUBWLWE}OU Ja ‘awsibeqey 
8P BJBIJEW UA S}UBLUBLOAWOD $9j }9 SaNUePUS} 

Sa] INS UaPIUI AN] B Ja YiNpoud ap suO!PeoyipowW 
xne 1124] & Inb 89 Ud JUaWA|ediould ‘syeJaw Sap 
uoljonpai e7 ‘(deqe} ne sanbijloads saulWesoJU Ja 
gjeyx9 auoqued ap apAXOUOW ‘aul}Oo|U “xa “d) 9eqe} 
np syinpoud xne uoijisodxa,| ap synanbsewoig ap 
uolyenjed,| & 18 Deqe} Np S}inposd sa] INS 9}191X0} 
9p S]S9} ap UOHeSI|ea eb] e Blap9D0Id auajSIUI|\ 9] 
‘SanbIXO] S8DURISQNS ap SUIOWW JUBUa}UOD IEqe} Np 
SJINDOJA Sap JASIeIUBWWOD ap ja JaJOgeI9,p 9eqe} 
Np ausnpul,| 9p sanoae uo!Ua}U!,| ap Nua} aydwo09 


“{IUNDD Sapes| UOYNA pue 4g 9] 19 9g 
aseSyJoM anb sia} sijqe}e sabueyo9,p xneasal ap 
AJICIPPWJA}UI,| Jed SALaJjO JUOIES JOLIN} ap Jassed 
Jnod $adiNOSsas Sq “SUNI|IEALL] S89 JURWOJU! 
Ud 19 SJBIJAW $80 J80J8X9 JUBIOAGJC IN sjueIpNye 
SQ] JUR|GIO US UONONISUOD b| ap Sajal ap suab 
$9] ZayD alusibeqe) ne anljejas ainyno e| Jabueyo 
B BJASIA INayeAOU Jaloud auyne UN ‘awisibeqe} 
np puebe,| e siogud sanbiuyje syuaweLodwos 39 
SOPNINL $d JUOSSEJ JUSTE} UD JNO} ‘apuodes 
anbue| ap au) e siejbue,| jueuaidde sauuosied | 
$9] 19 sjueJHiWW! Sauna! sa] ZaY9 alusibeqe} 
9] INS JUaLIOd Inb saounossel ap Sassno} sep 
19 SaJle}UaLUNDODP Sap SaJIeyNeuNWWOD sadnoJb 
ap seiquaw xne ja sauna! xne ‘sanbobepad xne 
BIILUNO| ‘UAGIIS AaYOWS a|Nyu! ‘sjefosd seo ap uN] 
“SO|JOUUO!IPEs] UOU Se|qid SUOHeiNdod se] aupulaye 
Jnod saouuyeAou Saydosdde sap e Sunodal JueAe 
SOueINEUNWWOD Sjaloid Sap PJBDUBUI, “g-'9 B| AP 
Bpeuey ajues ap jeuoibas neaing 9 ‘“swsibeqe} 9| 
9J]U09 In| ap ayesapas aibayesS e| JaAndde Jnog 


LS 


‘oeqe} NP sjinpoud sap xiJd $a] 39 ayyiqiuodsip eB} JUeNbipUI $9] Z8Y49 jNOUNS ‘syinpoid S80 ap UONBWWOSUOD e| e 
sayoije Saj 8 Vege} Np yinpoud un,p enbsew ap JO}OU! WENO ‘s4}0}dWO9 $9} 38 SINW Saj JUBIANOD 
jU9W9]9 UN JUeLIOd SaJIOSsadoR Sap ‘deqe} Np sjinpold se6e}9 sulojuaseid ap uaXow ne ‘Jap Ne ajuaA 
sap abejeja,| ‘|le]ap ne ajJUaA ap SjuaWassi|qela sa] ap S]UsWass!|qe}9 Sa] SuUBP Jeqe} Np syinpoud sap 
SUED ‘JA}ILUI| B JURSIA JUaWAa|HeJ ap jefoud UN,p UaAOW uol}owoud e| anb Jasoddns ap juajjewad sapnja say 
ne JAwWN{ B SUOIJe}9UI Sap SauUOSUad $89 JeAJaSEJd ap 
jOalgo jedioud awwod eine 9jo aAnentu! au ‘seunel $3419 S3AILVILINI 
Dom ee ee hivihe Dis0e ox owed gs wleoiem 
ls |Couoru ua) a ae = 
0102-6002 ae 6002-8002 8002- 1002 


Sad} Sdl|gnd xnalj sa] Suep ajueIquue 
day B| B Saasodxa SauUOSJad 9p aiqwou a] aINpay 


J1NS3,| 8p uakow ne aunsew ‘ajuRique 
aan e| e Sasodxa sualpeued ap aiqwioU Np uoNONpeYy 


S}ue||!2]9p Sap 
JUBWALOdWOD 9] Ins ajgnbuz,| ap uakow ne aunsaw 
‘S]Ub]|I2}9P Sa] ZYD d}ILWJOJUOD ap xNe] Np JUsWAaSsIOIOY 


- 9eqe} ne seunal 
Sap $9902. | INS SaAl}e|si6a] SUOISOdSIp xne JUBWWJOJUOD 9S 
Inb sjuele]ap ap udIPOdod B| % OG e % G9 ap Jassed auie4 


SPJEIIIIL ZE & SPJelI|IW Gp ap assed 10-Injao anb uye ‘epeue9 
SaNnpusA sayaseblo ap aiqwiou np uononpey ne sanpuan sayasebio ap a1quiou 9] % OF ap auinpay 


(OLNSJ) epeueg 
ne deqe} np abesn,| ap aoue|jiavuns ap azgnbuz,| ap uaAow 


ne aunsaw ‘ewsiGeqe) np equstenend ap xne} np uononpeYy 


(6661 8p NeSAIU) % OZ B % SZ 

ap epeueg ne eusibeqe} np aouajengd e| Jassed aule4 
(L102 jo L002 aqua xneuugogp synoaigo buto) / 
~ INaWaQNaH 30 SUNaLVOIONI a _ S$31dIN09S3 / SVLINSIY ‘ 


‘Sesinshadiosbootaunevioicotincuonnisasacib aidan Saitoh Soebroto Sissies esate Sisto Spica ace ad SS Sas as in Sis tistsasocce 


‘UONUAAJ9JUI,P SdweYo xNeaanou ap JI\qe}9,p 39 Seuboud 
$9] Janjeng,p ue Ieqe} Np syinpold sap pueba,| e dIGnd np sapnyye s9j 39 Deqe} Np UOeWWOSUOS ap sepnyiqey sa] 
SUB S}UsWAabUeYO S9j aSAeUR Jo al|laAUNs ‘Neqe} Np SUOISSILUA $9] 19 SJUeSOdWOD s9J JNS al|sNpul,| ap soddes sa 

anjeag ‘ausifeqe} np gues e| ins sajqeuisapul ja Sanes6 s}9J9 Sa] ouInpal B JUSIA JUaWAaLOdWOD Np sUOeOIIPOW 
Sap Ja}ISNS ap jo Sapny ye saj Jaouanul,p ule auUsIPeUed UONe{Ndod e| e Jno! eB 19 ajUaUIIEd UONEWOJUI,| ap 
ASNJIP -Ieqe} 9p S8ILjONPOd S9}9I90s Saj Jed a}|PUBWLUOD B| 19 UOOWOJ B| ‘a}oI|Gnd e| ayWWI] 39 SauNal xne deqe} 
NP SUNPOJd ap a}USA e| }9 9}IWJOJUOD | INS sjuawajbel sap anbi\dde ‘9eqe} aj Jns 107 e| anbi\dde epeueg ajues 


__(Sui09 N3) SWSIOVEL 37 BHINOD BLOT 


(L002 JaIIIN OF 9] JNaNBIA ua aJjUd ‘sa/eajpaU SUL) Sap B anbiynasewseyd aljsnpul,| e jadde e1ay asa]siul| 
BURNYLEW b] 8 $9998, INS Juawa/bay ‘xa “d) sayeolpaw 97 9002 ue awweGold a9 JauUOpUege,p apidep 
Sul] Sap B eueN[eW e| e Jap990e,p SNPIAIpU! XNe }I0IP 9]9 B |I ‘Sasuadap sap juaueWad UaWeXa,| ap auped 
9] INS lu aWWeIHO1g NP asped aj Suep saganodde 9] sueq “euen{uewW | ap sanbiInadeJauy sjoadse 
SJNOO Ud SaNnbIUl|o Sapnja xnap sa] INS aouEpIOU! $9] INS anbiuljo aydseyoa ap xNeAe Sap Ja0UeUIY 
SUNN BU UOISIDGP a}}94 ‘asleSS9D9U UONPWOJUI,| 9p Jalqo snod jeae sajeoipaw sul sap e euenfueW 


Jju9}go Jnod juawaubiasua,p sjuswassi|qel9 xne 39 e| ap abesn,| Ins aydJayoed ap WWeIHOlg 97 


oS 


‘saoue\sqns saune,p 19 sanBosp ap 


‘[009e,P UOIJEWILUOSUOD P| & Sal] XNeaANOU Ja Sjanjoe ‘QUI9P09 P| }8 

xnalua suleLad JNs Sajljn SaauUOP Sap anuljUOd ja SUOPOIAXO,| JUBLULWE}OU “S99|Q.]U0I saoue}sqns sep 

giqely ‘apides asaiuewi aun,p Jiua}go,p ead 911069329 | SUR s}JOSU! SanbAnsdeWWeYd s}inpold 

Inb djgnd pues6 np saidne senyoayja anbiuoydejay OP BAISNge UOJEWLWOSUOS b| JUSAgUd e JURSIA 
ajanbua aun ‘(qVINJ) enboup ap 19 jooge,p gjeuoljeu aibg}e.js aun,p uolesoqela,| eypuasdasjua © 


UOIPLUWOSUOD P| JNS afeuOeU ajonbuz,| JaNISU! e 
: SBJURAINS $99 SAANEIIU! $9 


J009|@,| d4jU09 ayeuoeu aibe}ens e| 9p auped aj suep UaWAaLWaANOH ap $8JpJO SaJjNe,p 18 S9jd SJUBUAAJAIU! 

S99|NWJO} SUOIJEPUBLULWOIA! XN JUSWALWJOJUOD S8p Jane JeLeusLed Us “eJa}ndexa epeued) gURS 
‘1009/e,P UO!JBWWOSUOD BR] INS SayeuoNeU 

$991U}99JIN SAUB|| SAP BANGO Ud BIYAW Ja JAIOge|a e $319 SAAILVILINI 


Te eae (suonjuw ue) $ ce (Suoy uu ua) $ a 
OL0Z- 6002 | ~ 6002- 800z -9002- 1002 
Jalnoqued ua sauojysoyny saj 39 sauNal sa] ZaY9 19 | as oie Pree 
jeJaua6 ua auuaipeued UOPINdod eB] ap ules Ne seaue}sqns saa|oujuod sague|sans saune,p 32 


9p aAIsnge UOeWWOSUOD be] B Ja abesn,| esel20sse | jo0g|e,p ‘sanBosp ap aaisnge uoeWWosuOd ze] B Je abesn,| 
glues Bb] @ Sli aNbsi e sJuaWaLOdWON sap pe) ® saloosse a1LNIas B| 19 B]URS e| INOd sanbsi se] auinpey 


errr aatentoven crac anenneeceenatesnnpnenticennesns testa 


tL _ SaldIN09S3 SIVIINSAY 


“QIULUODIXO} B| AP JUBWA}Ie) ap tae SOP JUSWA}I2/} 19/0A 9] JUaWaleba aoueU| 

BPeURD aJURS ‘BIUBLWOIIXO} ap SaWia|qold ap sable saunal xne 19 SOWA) XNe La} JUaWA}eN 9] JJOIaWe e 
JUBWAa}UaSEsd ASIA ({WHId) SIUBWOIXO) ap }9 AWSHOOI|e,p aJaewW Ud UONe\depead ap ja JUaWWA}Ie,) Op BWWeIBOlg 97 
‘UOHUBAIJC B| Ap 19 S]UeS B] BP UOHOWOId B| Ap aUIeWOp 9] SUP 9/290] 9 B]eLIO}IA} ‘a]eIOUIAOUd ‘ajeuoIGau ‘ayeuoNeU 
9||9Y99,| @ SEUIAIIOB Sap JBOUUIJ B LIAS (YS9I4) anBoupiue aiBayenNs | ep sauleINeUNWWOD SeANeMUI Sap SpUo4 27 


a eeeaceamustedestenmima ananassae 


‘(QUUOINDD | ap SuNaundoJd ja aa1}Od ap S8d!MJ—as “Xa ‘d) S]UAI|D S9S B UONEWJOJ B| ap Ja SaulejN9 

SANDINUBIDS S}laSU0D SAP aJJO }9 ‘10] e| 9p UONeOI|dde,p sawsiuebio xne sanboup sap uoNedIJNUEp!,p 19 askjeue,p 
SODIAJAS SAP HUINO ‘SuaipeueD xne pseba 399 e SuOddes Sap ajussaud 19 SenHoup ap aJaljeW Ud S9j|aAnoU ja Sajanjoe 
SdDUBPUA} $9] A||lavuns ‘Sanboup ap 39 joog|e,p aAisnge UOIJeWWOSUOD kb] 19 aHesn,| a4j]U0I JayIN| B JUeSIA UOKOWOJC 
ap Salba}eijs Sap auogela ‘saguejsgns sayne Ja sanbop sauleyaa Juejuawia/6as 107 e| anbi\dde epeueg ajues 


‘alusibeqe} ne 9})N| ej ap auUIWesBO1d 9] 39 

$89]01]U09 S9duUe}sSqns sap je enboipue 2169}e1)s ej ap swiWeIHOsg 3] : S20Ue}Sqns SaujNe,p 
19 |009/e,p ‘sanBoip ap aaisnqe uoleWWOSUOD ej eB 18 Deqe} Bp UOI}JEWIWOSUOD Be] e SelD0sse 
9}1UNDaS Be] }9 B}URS eB] INOd sanbsi sa] auinpe e URSIA XNeALIY SAP jUd}Ie4} SeUUWeJHOId xneq 


S319 SSQIAUAS La SSININVEDOUd 


67 


(sanbijawsod Saj sUudwod A) UOlyeWWOSUOD ap s}iNpold 
xne 18 XNe]UBWAUUOJIAUS SANDS xNe ‘|!2ACJ} Bp Nalj!wW ua 
ssaBuep xne saivosse Sabewwop $9j 34}U09 UO!}99}0Id P| 
JAJOI|9We 19 9}LINIAS k| J9 aJUeS e| JNOd sanbsiJ saj suInpaYy 


SaJde-19 JOA 


INJIWAG0N3Y 3d SYNALVOIGNI 


$99/0JUOD Sadue]sgns $aijne,p 19 |oog|e,p ‘senBoup ap 


AISNE UO!JELWLWOSUOD B| B 19 IBGE] 9P UONBWWOSUOD e| 
 SAlJOSSe 94LINIAS B| 19 BJURS B| INOd sanbsi sa suINpeY 


SALdINOIS3 SIVLINSAY 


LNAWAGNSd Nd SYNSAW 4d 3IDSSaLVULs 


"|IEACJ] AP XNAI|ILW XNe 19 8jqejod nea,| INS SaWOU xne 
‘SQDUPISQNS $90 & UOI}ISOdXa,p XNeaAlU XNe 39 SaNbIXo} 
Sanbiwiyo saoueysqns xne yoddel sed seyiyediolunw 
xne 39 SADUIAOJd xne ‘xneJapay SeAojdwe xne sesleyues 
S|I8SUOD 8p UOI}e}Seld ‘sanbsu sap Suo!enjerg,p 
UOI}eS!|e91 ‘Sa9|Qu]U0D SadURJsqns xne Ja sanhoJp xne 
‘geqe} Ne ‘UONPWWOSUOD ap SjINpOud xne Sanne|ad 
UOIJESI|IGISUBS BP 18 BOURIIIaAUNS ap ‘UONDEdsuI,p 
SOHIAIIE,P UONESI|e9J ‘S9jO SayeUOIEU SBANEIUI.P auped 
9] SUP diysuapea| ap 9jOJ : JIns INnb 8d JUaWWe}OU 
puasdwod aj|9 ‘sawwesbod sap uolndexa,| e 
g|jaljuassa js xneuolbai xneeing Sep UOIINqIUOd e7 


‘apuOW 9] SUeP epee) Np 
diyssapeg] 9] OANOWOJd ap 39 Sanbiyeud Seuney|iaw 
$8] UNWLWOD Ud aula ap ‘epeue) np sjuswebhebue 

Sa] }@ SUOHeHI|Go Sa Je}0edsau ap ‘sed ne ayundes ap 
}9 9]UkS ap SawWa|qosd xne Janbeye snou ap aunsaw 
Ud XNBILU SALUWOS SNOU ‘a/BUOIJeUJa}U! ByNeUNWWWOD 


B| DaAe XNeARI] SOU B BdBIN ‘alea}onU aduabN,p 

Seo Ud UONeJedaJd ap Sa}IAI}Oe Sa] JAUUOPOOD ap 

19 ‘ajgejod nea,| 19 swsibeqe} ne juaweduUOUaL 9| 
@lWWOD ‘suOsanb sauleyad INS saduj9euIp Seub}| 

SAP JAJOGLI|9,P UIYe SA}IWOD SJBAIP Ap aSiWe}Ua | 

Jed SAJ!0}1119} $8] 18 S8DUIAOId $9] JAA JUBWa|ebe 
SUOJOGE||OD SNON “epeUuedD Np sualje}UoL SAdIAJAS 

Sap aouaby,| 19 epeuey Np ajeAos daWUepUay e| 
‘EPEURD dIIAID UO!D9}O1g }8 aNbijqnd ayunsas ‘epeuey 
9IIISNC IAAB SUO||IEACJ} SNOU ‘SAXBUUOI SajJAUILWLI 
Sa}IAOe xNe 39 Sajebel|! SanHop ap UO!}EWIWOSUOD P| 
@ Janbeyje,s unod JuawWauWaAnob aj Jed si}saAul SUOya 
Sap Indde,| & ‘Ja JUaWAWAaANOH Np AWS!019} 8} 84}U0I 
9}}N| ap ja anbijqnd ajues ap saaiyeriu! xne suodioiped 
SNON “JUBWAUUOIIAUA,| B Ja BJUeS B| & Saal] SUOSeNb 
Sd] INS EpeueD) JUSWAUUOIIAUZ Jd dJIeyISesedUe dyn] e| 
ap UONe}UdWa|HeJ ap sduaby,| ‘S}UawUI|e Sap ja a]UeS 
ap SiInpold Sap ayesauah UO!IaUIG B| JaAe ‘SeujNe aJjUa 
‘UOIEJOGEI|O9 9}10.]9 UI SUOI|IEABI] SNON “a;euoeUejul 
9INEUNWWOD P| Ja Se/e}JUaWAWAANOH UOU SuO!esiueHJO 


SOP “SAJ10}11J9} $8] 19 SADUIAOI Sa] DaAe,Nb Isule 
SOJ}SIUILU SaujNe,p IBAe Sajqeinp s}eleuaed sap 
jUa}Issao9u anbiba}eujs ye]jNSeJ 39 e Saal] SayIANOe S87 


‘sanbsi $90 1996 ap ja Janjeng,p Ja auleuny ejues 

Bj Jnod sanbsi $9] JUILWA}Ep XNBIW ap ule SBUa]Xa 
SAWS|ULHIO.P AYdJ9YIIJ Ap S}e}INSAJ Sa] SUOJESI|IIN 
snou ‘(aibojouysa}oueu b| 19 ai1HojoUYIEI0IG | AWWOd) 
SUOISN 8p SANSsI }a SajjaAnou saiHojoUYyIE} sap 
AJIEINDAS UOHESIIIN,| 9P INA Ud UOUSAQId Ap Ja a]UeS 
B] 8p OURI|IAAUNS ap ‘AnbiJNUsIDS ayd1aYIOJ 9p SAUJ9]UI 
S9}IAIO SOU ap SNjd UJ ‘sjUawWeaUblIasuUas Sap 2199]|09 
BI & J9 aANaJda,| e ASIW B| B ‘aouRI|IaAINS e| B.Nb Isule 
‘uolje}UaWa|HaJ ap Sul} xNe snssad0ld Sap ja siinpoJd 
Sap uolenjend,| Sudwod A ‘sanbiuyde} 19 SanbiUaINS 
SODURSSIBULOD Sap UOI}eII|dde,| & 19 UOISNYI | e 
‘uolIsINboe,| @ JUeNgIJUOD UB aNbiJNUa!INS aydayIeu 
9p SE}IAI}Ie SOU ap SdWeYD aj SUOSsIHue}a SNOU 
‘uolye}uawa|bas ap ajuojne nb jue} UJ “Suaipeuey sap 
9}UNDS P| }9 ajUeS e| JaHe}Od unod ‘suolsi9ap ap asud 
| e.Nb aWaW ap ‘sIO| ap Ja S}uawWa|Ha ap ‘sanbijod ap 
9JANGO Ud ASI P| & 39 UOIJe1OgeI9,| B aNGuIUOD 19 ajUeS 
9p SUOSaNb SajjaAnou Saj INS SaaUUOP Sap JLUNO} 
JIJEAOUU! }9 Banbijdde ‘ajjauUOlsiAdsd ByoaYyIeL 

&] ‘SAXBUUOD SaNbiJIUII9S Sa}IAI}Oe,P auped aj SuBP 

}9 JUdWaddO|angp Np Ja B4yoJ9YI9J B| ap AUIBWOP 9d} 
SUBD (BUJE}ISIBAIUN Nal|ILW a] “xa “d) SuNa||le,p 39 es9p9} 
JUBWAWJAANOH np sanbojowoy sap dade UOIeJOgeI|09 
HOI UA JUAIIIEALJ} SHAAXE SON ‘sHeJaw sap 
UOIUSAGIC b| Ja SAuleYNDGS }9 SUILS BIA Bp SAPO Sap 
UOIOWOJ B| JUBLBDUOI S}UsWe|Ha/ Sap ja sanbiI}0d 
Sap ‘sawwesboid sap Ji\qe}9 unod sapijos saauuop 

Sap INS SPUO} BYdJ9YIEJ AP S}e}|NS9J Sap Jasi|IIN,p ja 
QOUSIIS B| JAQUBAR Ale} aN BJaNUUOD EpeUeD ajUeS 


"SadURSSIEULOD 

SOP LAJSULJ] 9p Ja AAgIaJ B| ap UONedIIUeId ap 
‘JU9W9}NII9J BP ‘JUBWAUUO!}IaLAd ap 19 UO!JEWO} ap 
SO}IAIIC,P BJANGO Ud ASIW | INS ‘aauUe dYJ90 ‘axe 
jauuOsJad np uolsab ap januuelnjd uejd uN sudJaDUe| 
snou ‘saulewiny SadJnossaJ ud anbsu 90 e Janbeye,s 
IJNOg ‘JUBWAWANOH Np SajeJUaWIUUOIIAUS SAAITEI}IU! 
S$9]|@ANOU Sa] JANO Ud aJYeW Nod syadxa SaujNe,p 1a 
|@UUOSJad Np SasquiawW SeyjNe,p Jayonequwa,p dyIsseoeu 
RB] ap Nua} a}dwod snbyewWaqold JUawaJal|noiped 
1S9 J9adse 199 ‘Saljiyenb JuaWajNeY 9}UeS e| ap 
S|QUUOISSAJOJd Sap 1a SaNbyNUaINS Sap Jase Inod 
SuoljesiuebJo Saijne,p & BdUaUNIUOI ase} SUOAVP SNON 
‘(Sjausnpul sajsiuaibAy ja sanbojoyoAsd ‘sulsapeaw 


BY 


JalWul |auUOsJad “xa “d) anbijqnd ajues us ja 
leAed} Ne ajues ua,Nb sure (a1Hoj01g 39 alHojolwapide 
‘a160|091X0} “xa “d) seanbijdde saoualos ua aoualedxe || 
ap Juapassod inb sjauuolssajoid Sap JaANOJ) ap 
AIIIJIP }S9 |] “SELIANOe Sayediould sou saAndde Jnod 
Saulessad9gu Sa}loeded sap suoisodsip snou anb uye 
SAUIPLUNY SdDINOSSeJ $9] INS SIW a4}9 Op jUsD0e 7 


‘sualpeue) Sa} 
$9}]U0JJUOD JUOS Sjanbxne sanbsi suley90 auinpau Jnod 
Sa|qejuas snd Saj 1a SedBaIJI9 Snjd Se] S}UaUNJ}SUI S9| 

JOUIWA}9P AP JUIAWJId BWJ9} Huo snd e xnevey 
Sd] ‘B/EUOIJELAJU! 9]}9YO9,| e SaIpeyewW Sap uoebedoud 
BI JluaAaid & Japle.p ule ‘(Gooz) |euoleUJayU! aulelueS 
jUaWa|Gay Np aJAnao Ud asi b| e JaNqu}UOD ap ja 
Sualpeue) Sap ajues e| Jabejoud ap jalqo snod juo 
Inb ‘(Sanbyawusoa saj ans juawajGay) sanbalp 3a 
SJUALUI/E Sa] INS JO] &| Ap 19 SuOHeIpes Sap Jueyawa 
SJIISOASIP SA] INS 107 &| ap ‘xnasabuep syNpold sa] 
INS 107 &| 9p UOeS|UJaPOW &] BWLWOD ‘Sa}e19U09 
SAAEIIUI SAP JUAN|OU! SasNsawW Sag ‘awwesHoid 

9P 9}AN9e 81189 9p 9}X9]U09 9] SueP ajUeJapUOdald 
goed aun issne adno90 saJiejuatwa|hed Sauped sou ja 
Saydosdde SOU JaSIUJaPOW JNOd SainSawW ap asd e7 


‘sanbiwiyo s}inpoud sap uoNsab e| e J9 We,| ap aqenb e| 
 ]UAWAAe|9J SAS jUOS (SaJIeJUaWaibe SUOUaMEUI 
}@ Sawwesbod) sajeljiul Saunsaw saq ‘jUawWaddojaAgp 

ne 19 unajanposdas awejsAs ne sal| $ajqno.y $9j 19 
SAJIOJEJIdS) SAIPEJEW S$a| ‘J9DUBD 9] BWWOD dues 
ap Sawa|qoid sap & JuanqijUOD XNe}UaWaUUOIIAUa 

$1N9]9e! Sa| Sajjanbsa] UOJas Sasnaiquiou snjd ua 
snid ap saanaid sap aydwod jual inb ‘juawausaanobh 

Np jelUBWAUUOJIAUa BWWeIHOJd Np aJAnso Ud BSW 

e| JaAndde.p esas a9uUe a}}99 SeOd sap aun? 


‘alHojouyoe}01q 

B| ap snssi siinpoJd xne ja Sanbiwiyo saoue}sqns 

Sa|J9ANOU XNe ‘SuOIeIpes Sap JUBYaWA SJITISOdsIp 

xne ‘(Sanbijawsod $9] Sudwosd A) uoeWWOSUOd 

9p Sjinpoud xne ‘xne]UaWaUUOJIAU Sanbsi xne 

}9 |leAed} Ap Nall Ua Suabuep xNe sa!90sse 

SaHeWWOP $9] a4]U09 UONDI}OJd | JUeJOIaWe Ud ja 
9}UNIAS B| 19 BJUeS e| INOd SanbsiJ se] JUeSINPe! Ud e 


‘$89/0J]U09 Sadueysqns 

Saujne,p 19 009|e,p ‘Sanboup ap snqe,| e ya deqey 

NP UO!JEWWOSUOD P| B S9lD0SSe JUBWIUUOIIAUA,| 
}@ aUes P| Nod sanbsi sa] JUeSIND| Ud 


ZY 


: JINS BWWOD a]UeS ap aiaTeW UA s}e]INSaJ $9} 
JOJONOWE B ASIA SINBJEWWOSUOD Sap ayLINIaS 19 
9JEJUBWAUUOJIAUA 8p a]URS anbibayess JeI|NSE1 27 


‘abessed ap sajijeuuosiad $9] unod ajues 

ua 9ousbiN,p UONedIIUe|d e| 19 SINaHeAOA Sa Jnod 
giqejod nea,| ap ja S}uawije Sap uolsedsul,| ‘sasreajonu 
}9 Sanbiwiys saouabun xne uoesedaid eb] JUaWWe}OU 
‘OIUNDAS B| & J9 BJUBS | B SBdI| SI}AIOB Sane ,p e 
juawajebe adiomed epeueg ajues ‘aulejuesenb eb] 

INS 107 &| Ja IGE] A} INS 107 | JuaWauUaIAUA,| ap 
UOI9JO/d B] INS AUUAIPEURD 107 &| ‘SuONeIpes sap 
JUeYaWA S{I}ISOASIp Sa] INS 107 e| ‘XnaJabuep synpoid 
$a/ INS 107 ®| ‘Saouejsgns sasne ja sanbop sauleyiaa 


juejuawa/6as 107 e| ‘sanGoup ja s]juawuije Sa] INS 107 e| 
JUSWLWe}OU ‘SaAije|sib9] SeINSaW SASsJAAIP ap JUa|NOVep 
xneaed} $80 ap Yedn|d e7 ‘JUaWAaUUOIIAUS,| SUBD 18 
|(EACJ} Ap NaijiwW 9] Suep Sanbiwiyd sjinpoud se} ja 
[EAC] AP NaljiW Ua aUeS b| ‘aJIePUDDES aan P| 19 
IEE} 9] ‘UOIELUWOSUOD ap s}Inpod Sap ajNdes P| 
‘(jooa|e,| Sudwod A) sanBoup ap aaisnge uolewWWosU0d 
B| 39 aesn,| ‘s}uawauUOAeL xne UONISOdxXa,| ‘sIe,| ap 
ayijenb e| ‘ajqejod nea,| ap ayyenb e| uOp ‘suaipeue) sap 
9JUeS ap }e}9,| JNS adUap!oU! auN JUO INb auUaIpHONb aA 
B| ap sjoadse XneiqWOU ap JUaYyINO} Sina}yeWWOSUOD 
SOP 9}LNDS | 9 B/eJUILWAULOJIAUD 9JUeS E] 


JWINVY90Ud 30 
ALIALLOW.1 30 NOMLdIY9SIG 


‘sowwesboud sap 


uoljnoexa,| JueAndde ajeuoibgs 39 s|jalaysiulLW BINJONASeIJUI,P S]NOI $e4jNe,p JNOd JUeJUOW UN JUgUUaIdWOD Sa.yIUD $27 


‘JU@WAUUOIAUA, | 


ap uolsa}0/d b/ INS auUaIpeued JOT &| ANOd JUawWaaUeUY Np uoHejUaWEHne,| e anp yuawayediouud sa 0L0Z-600Z & 600Z 
-800Z 9p sanneid sasuadep sap essney b7 wWe,/ ap ay/enb eB] Ins auUalpeuea 107 e| JUeUJeDU0 awWWeJHOJd 9} J9 4Ie,| ap 
aujenb e| ap uojejuawaj6e. ap awwes6org 9] ‘sanbiwiyo syinpoid sap uoNsab ap ued a] Nod 800Z-200Z Ua ap10zze 
juaweoueUl Np aouReyd9,| @ anp Juawalediould Jsa 600Z-800Z & 800Z-Z00Z ap Senraid sasuedap sap UONNUIWIP 7 


"1002-9002 Ud JaljeyuosUe 1e,| ap ayyenb e| Ins alBayeNS e| ap UY eB] Jed anb Isule xneJepa) SaseUUONUO} 

Sap ajues ap awwesbold 9] 19 Sab] Sap uoseb B| sNod 700Z-900Z Ud ap10008 UR UN,p aulOsIAOUd JUaWadUeUL) UN,p S}aya 
Sa Jed aiyed us agauejeqasjuod sa JusWedUeUL) Np UOeJUaWOHNe ae9 We.) ap ayenb e/ NS auUaIpeUED 107 e| JUeULBDUOD 
awiweiboud ne ja 4e,| ap ayjenb e| ap uoeyUsWajGeJ ap awWeJGo1g ne ‘sanbiwWIYo s}inpoid sap uONsab ap ue|g Ne a!esuod 
juawsoueUy ne anp juawiajediouiid sa g00z-Z00z & 2002-9002 ap Sanagid sasuadap sap assney e7 : sanbueway 


9702 
L162 
0°91 0°91 
_ £408 _8's0¢ 
0102-6002 6002-8002 8002-2002 
sanvad sanaaid sanaaid 
sasuadaq sasuedaq sasuadaq 


GS6 | dj 
L'LLe sayjau sasuadeq 


snaaid sajqiuodsip SNUBADY : SUIOIA| 
sa}nig sasuedaq 


2002-9002 (suojjj!w $) 
sasuadap sap 


UOISIADd 


(d13) NIJ 1d Sd SLNATWAINDA 13 SANAIYd SASN3dI0 


SNIVS SN'1d TIVAVUL 3d 13 SIA 3G 
XNANIW La SSLNSIN3193u4 SSDNVLSENS 
3d 13 SLINGOUd AG LNSINSNNOWIANA:1 LS SLNVS V1 
und SANOSIY SAG NOILONG3Y : SNDIDALVULS LVLINSAY 


oP 


‘@UINDOUUI,| 19 SNOBIINA,| ‘(UOMeOGe! 19 anbiwWIYO UONISodwod) ayyenb | 
INS S89UUOP Sap 19 aule]USW9|H94 G4pJO,0 UONEWJOJUI,| ap Issne JUaNUOD || ‘|edIPSW jale2W 9p no JUawWesIpaw uN,p 
QYdJeW 9] INS ASIW P| JasioINe,p ‘epeuey ajues ‘YSdNq eI Ap UOIsIN9p B] aSodal sajjanbs9j Ns anbyUaIS a1pJ0,p 


SUO!}EJAPISUOD Sa] Ja SANDS Sap ja sabeyuere sap asfjeue,| ‘SanbiuyIe} Sata} Ud “W9Ep INb dIjqnd JuawWNdOg * 


‘sabejueae-SanbsiJ Woddes np uoleuolewe 

aun.nb isule sanbynesewueyd sjinpoid sap auleyndes uoesi|IN aun Jaunsse.p ja JUaWeIIPaW UN,p sjanjuane 
S9|QeJISIPU! Sjaja Sap JIUaAeId ap ANA UB SaSUd Saule}UaWA|He1 SauNSAW $9] 19 UOMPWUOJU! 81199 ap UOISNID e| 
juawajeba puaidWod aouelibiAodeWeYd e7 ‘S}ajja S80 ap SagueJUOS UO! edIJILOU P| 19 UOI}eIE|9P &| }UOS ajjaAnOU 
UOIELWUOJUI,P SBdNOS SajediouLd $9] JUOP }9 SajeoIPIW SaIdes9U} ap Sed 9] SUP SasiIIN SanbynsoewueYd syinpowd 
9P SA|QeJISEPU! SJajja Sap UONeJe|Dap b| 19 UOENyeAY,| “BDUBIIIaAINS B] JUOS SjNIeIgGo Sa] JUOP enbiuI|D aoUalS aup 
|WYy Z-SUped/jI-S}/Gau-JoeeJ-SuaApe/jjapalw/Sdw-dyp/eo'ob'9s-9y; MMM//:d.y 

‘Sanbiuljo Suo||UeYIE Sap Suep SajUased (auULN No Hues) sayjoqe}awW sap 

SADUPISGNS $9] JUBINSAW Ud ]UBWAULOJIAUA,| SUBP SaNbiWiYyd Sadue|sqns xne SauUOSsJad sap UOI}ISOdXa,p a1Hap 97 
|wWIyy 90-SajeuoeU S9dljIaIIP SeUbI|-Sauljapino jeuoleu/jeyeuesd/uON4yNU/Ue-UJ/e0'06"9S-9y MMM//:dyY 
|WIY} X9pul/UOMIAUAa/HeyeNSAIAI9e/ISe-dYye/e9°96'9S-9y MMM//:dyQU 

|WIY'} XOpUl/WeXd-A9J-IUI|O/UOITe}|NSUOD/AIANIe /eWUeYydposd/Sdw-duyp/eo'96'os-oy MMM//:d.U 

|wiy" Xapul/senboup-sbnup/se90e/Sdw-dyp/eo"96"9s-9y mMMM//:dyY 

|wWiYy Xepul/jul-6e1/desayj619q/sdwi-dyp/eo'96-9s-oy mMM//:dyy 

|wiy'} GOOZ JUsWepuss sdUeWOLIEd/esdbp-qidy/sqnd/ose-oye/eo'96'9S-oy MMM//:dy 

|wWIYy LOVeuly uoISOdosd-jesodosd jeulJ/We|des-SWIe|O/UOI}WINU/ASNbId-jaqe|/Ue-UJ/ed"'96"9S-oy MMM//:dyY 
89°06" 9-1J0 MMM 

jwiy'} Xepul/Hseyd-siedj/soueul|/oSe-9ye/e9"96"9S-oy MMM//:dY 

|W" Xapul/ue|d-jULden|q/esdbp-qydy/uabuilp-youeig/9Se-oye/eo'96'9S-oy MMM//:dy1Y 

JwAY'} Xepul/Noes/ddus-sdu/ewJeyd/sss-soy/eo'o6'9s-oy MMM//:d},y 

JS 9p GaN SUS a] J9]|NSUOD ‘sjUaWaUBbIesUa Sajdwe snd ap Jiua}go JNog “ayenb 


B| 19 BYOBOIIJ9,| ‘ayINdOUUI,| aljiaAsns ua epeuey glues ‘ SasijelaWWOD UOS sanbinadeJauy syinpoid sa] nb saidy 
jwyyy eb jald ua o1e-moquier 6j\UaWWI}e-apin6-pooy/ue-Ul/eo'96"9S-oy MMM//:duy 


JYLIdVHO 3d Nid N43 S3LON 


Ge) ssp (ve) ee) SS 


“a]URS P| INS SJUALUI|e SAP Sjajja xNe SaAl}e|aJ syinpoid sap anissaisboud uonebojowoy,p asodoid 
suonebeyje $9j nod uoljye}UawWe|6as ap aupeo 9] ja ped 9] anb Sajja} SAAelUI Sap Ns senbewaL} 
(SWd) [eloads s900e,p awwesbord a] ‘Uoe}Uawe|bal SUO!E]INSUOD 9p SJQUUOU UleL99 UN eiadUe] EpeUeD 
ap awibas np ja sjaunjeu ajues ap sjinpold sal ans a1URS ‘8002-2002 UJ ‘JauUOISID9p snssad0ud Np Huo| 
Juawa/bay np uawexa,| ‘S}N09 Sap JuawWaJANOIEL ne 4NO} 19 INgEp Ne sjueUaAJAJU! S9j Jasi|IqowW Jnod 
ap awibes uos ‘sanbiGojolg 39 sanbynesewweud SOPOUJAW SASJAAIP JaAO|dWa,p BJaNuUUOD epeUeD ajUeS 


Sv 


‘oignd np uonedioiued e| ap 

aipe) aj suep |lejap ua anbijdxa jsa inb 39 UaAe,| 

2 Ja Iny,psnoine — sualpeUue) sap adiAas Ny 9{nyUuI 
1002-7002 9p anbibaye.s uejd aj suep aouoUUe e 
a{ja,nb uoesi|iqesuodsal e| 38 auNaAno | ‘souasedsue} 
RB] 84}101998.P WSdOq B| ap JudwWabebua,| uns puoy 
ye} anbyod 3199 ‘ajues ap sjinposd ap uawexX~a,| ap 
Jped 9] Suep uoljejndod e| ap siAe,| INS anbij|Od e| 
ap BJAN90 Ua asi ap aiba}el}s aun Issne elal0geR|a 
epeuey a}UeS ap (d)dg) dIgnd np 19 Suna}ewWWWOSUOD 
Sap uoledioiped eB] ap neaing aj ‘g00z-2002 UJ 


9, SAIRIMU! 889 d4pUA}9,P s}I|IGISSOd B| ap UaeXa 
uN B B1ap9I0Jd }9 (UOISID9P ap SNOW Sap aJIeWWWWOS 
un ‘p-b-"9) Saanoudde JuswWal}aAnou sjinposd xne 


ie Gon 9) = == nats 1a 
0102-6002. 


if -quewaljanuue sagquaseid ja ¢ 12 $89}99]|09 JUOJaS S2QUUOD $d, 


a (Suolu ua) $ | dig ——=|~=«(Suowjw ua) 


6002-8002 

VSd9d B| ap seuuaipi}onb seyiANoe Sa] Suep 
QINYSANO,| }8 BDUaJedsueJ} e| JauHejuI XN@lwW Jnod aJAna0 Ua 
SIW SaydoJdde,p j9 S|I}NO xneaAnou sap anyeu Ja syUeNH 


__ sLNFINFON3Y 30 SUNFLVOIGNI 


eit en nS ioneretsomnanber ba 


yoddeu Jed sasiejuawajhed suolsioap Sap JUaWapUO} 

9| JUBUJADUOD UONEUWWOJUI,| & S899e,| Bia BuJJOWWAd 
epeuesd ajues ‘snjd aq “ajues ap sjinpold sap aaRaIya 

}9 4le}UNIS UO!JeSI|I}N,| ap Indde,| e saanoidde 
s]uawauUblasual SJalWap XNe Juswapidel Japao0e p 
suaipeued xne Isule jueyauad ‘/90Z Ud epeue’D ajueS 
Jed sasoyne sjinpoid sap saiydesbouow xne aubi| ua 
$9998 UN JIWINOJ e JUaWAa|eHa e1BDUSLULWOD 9J9}SIUI|A) 

9| ‘SJUBUAAJAJUI Sap Hed e| ap Sase}UaWe|ddns 
sjuawaublesuas ap sapuewap xne aupuodal Jnog ‘ajues 
ap sjinpold sap ns sanbiuljo siesse,p s}uawaublasual 
ap UOI}eHiNAIp e| 39 JUaWANSIHe1Ua | JURLIBDUDD 
SOJNSAW SEP BJANGO Ua aJ}JOW & BIBDUaWWWOI 

Bpeued ajues ‘2002 9}9,| 8 NO sdwajuud ny 


LA a oot ep ean oT 


8002-2002 
epeuey ajues ap sauuaipionb 
SE}ANOe Sap ajuesHaju! ated JUO) asNUaANO,| 19 
8}dWo0d aupuas ap UONebI\go,| ‘aouasedsues] e7 


_ SAidW09S3 SLVIINSZd 


‘sauiejuawia|beu suoisivap 


ap asiid b| e ‘agi|le}9p 18 ajuauIad snjd ude; ap ‘alqnd 9] Jedioqed ase) ap ayoedeo es Issne aosojua! epeue) 
9URS “SUOIS|D9P SOU JUepUa}-SNos Ind suOHeOWISNI $9] }@ Snssa00Jd sa] ‘Sa}Ueqosd SaauUO Qj INS a|qIsse00e 
SNjd UONPWOJU!,| AP JURSSILUNOY Ua SjaUUOIsI9ap SNssed01d Sap aoUasedsUeL) B| ap UOILIO!|awWy : UONdiOSEq 


‘glwapued aun,p 

9UJEN]UIA9,| SUP SINO,| 8P SAsquiaw shed sap 
UOIJUS}UI,| @ SUIDDEA Sap UOIeSI|eINJAWLWOD e| JNOd 
SWNO.| 9P 8110}2J0qe] 8p ajoJ UOS JI}dWes 8p aunsaw ua 
juawajebe eias epeued 97 ‘auuaipeued uoleindod 

B| INS alwgpued aUN,p S}ajJ9 Sa] elINpaJ ap ja 
anbiwapued eddu6 aun,p ayyenjuang,| Suep sUaAJa}UI 
B Jed los epeuey a anb a9 ke JaIJI9A ap JUOMOWAd 
SauNSBW $89 *8919}999e UOl}eqo/dde,p snssadoud uN,p 
UONda9U09 B| B 19 UOIeJUsWE|Ge1 ap ausiuebuo | 
Jnod souebin,p Sed ud a4ANa0 Ud ASIW ap UR|d UND 
uoesoge|9,| & “adA}o}ONd UIDeA UN,P UOeLOQeI9, 

9p auped 9| SUP dJle]UBLW9/H9J a1pu0,p SeAIaUIP ap 


|AYSLNI S31 99AV SNOWW13N 13 
JLIIIGWVSNOdS3Y 13 JONAUVdSNVUL 


uole}sald e| e ‘UONeJedaud ap 1a UONeOIIUR|d ap 
SO}IAOB Sap & ‘a]UaURWJEd aseq aun INS sye||Op 

9p SUOI||!LW Z‘| anb Isule ‘sue buld Ins sueyjop ap 
SUOI||IW Z°9 B1BJOBSUOD 9JA}SIUI|\] 97 ‘(SINO) alUeS eI 

9p a/eIPUOWW UOesIUeHIO,| ap SddiH e| UO ayn] | 
}9 BOUe||I9AINS B| JNOd jelpuowW UONIe,p awWeIHOId 
9| JaAndde.p juawajeba euenulquod |] ‘ezuanijul,p 
ailwapued e| a4]U09 ayn] ap usIPeUed Ue|g NP aJANGO Ua 
ASI P| & (JdS¥) epeueg np anbijqnd ajues ap aouaby,,| 
IBA JBJOGE||OD ap BJaNuIJUOD epeueD ajUeS ‘aauE|Dap 
JUSWA|/9I9IJJO JS9 dlWapuUed auN Is UOe}UaWA|HaL 

9p alusiuebio,| ap SajIiqesuodsau Sap ja Sajqu Sap 
ndsade un auuop Inb alwapued ap seo ua aJAngo ua 
aSIW ap ued UN JeJ0ge|a,p aGieyd Isa epeueD a]UeS 


‘S]UALUI|e SAP }9 BJURS AP S}iNpold sap uONe]UaWe|HaL 
9P SANEIIUI,| 8P NEAANOUA ap UB/ NP auped 9} suep 
alHa}el}s ajJaANOU aUN DUOP BidJOQe|a BJAISIUILW 97 
‘a{dNOs }8 apljos Sioj B| e UOWedI|dde,| ap }9 sylW0JU0d 
| 8p 9]013U09 ap aiHajeis auN,p JiuNW as Op 
epeueg 9ues ‘iny,punofne,p axa|dwoo uoeyuawe|6a, 
9p sped 9] SUBP JePURLW UOS JI|dWOD9e INO 


"UONENUS P| 
Jalji]991 Ap SJURIUGeJ XNe JapueWAP J9 SjINnpod sao 
Janbsngep nod sadJaWwod saijne,p ja saigeuJeud 

Sa] ‘anbisAyd JUBWAUUO!}IPUOD ap SjUaWassi|qe}a $9} 

‘g]URS ap SjualUI|e,p Sulsebew saj ins jueLOd sapnje 

xnap suudaijua e epeuey) ajues ‘saaanoidde sed juos 
9U SASSAWOJd Sa] JUOP SjasNyeu ajUes ap Sjinpod ap 

}9 SJUSLUBIIPSW Ap AIQUIOU 9] BUINPaJ ap yng aj sueg 


‘Sanbiuljo siessa,p januue 

DIQWOU NP %Z ap afBuoleusaju! 9wWJOU e| dJpUlaye 
 U0dE} BP 8NZZ-200Z Ua Gg e aLOd B1as sanbIUI|9 
slessa,p Suoljoadsul,p aiquiou 9j ‘sanbiynadesay} 
S\INDOJd Sp 9}INDOUU!,| INS BANIUI,| BP BPP 9] 
SUR “9]UBA b| B SBUIJSAP S}UdWeIIPswW XNeaAnoU ap 
uolyejuasaid e| JudINdde Inb saguUOp sap apny}9exa,| 
}9 9}1H9jul,| JUeIe6 9 siessa xne sjuedioied sa| 
Jafa}O1d nod 9}iW40jU0d ap sua}ewW Ua saJaljnba, 
SUONIdSUI Sap JUa}ISSa9eU SanbiUI|O Slessa $97 


‘S@X9UOI IAINS Ap SE}IAIIe 
$d] J909X9 J9 XNBIIPAW SjalJa}eW Sap Jussinpodd inb 
S]UdWASSI|qe}9,P SUOIBdsU! GOZ UOJIAU B& JapsIoud 
punod epeuey ajues ‘sadunOssal $90 B 9DBIN ‘sJe||OP 
9P SUOI|IW Q‘} B ]UOJAAgI9,S IND ‘xnedIpawi sjaa}ew 

Sap jJuasinpoJd Inb sjuswWassl|qe}a,p 99UedI| ap 

Sunajuajep Sap uooedsuI,P awWWweJGOJd UOs Nod spuo} 

$9] aujlou90e,p Bpeue|D ajUueS e JUOIELWAd JUaLUBOUeUIY 

ap saaunos sauyne,p anb swaw ap sanbijnadeseu} 
SUNPOAd Sap 9YINDOUUI,P BANPIUI,| “8007-2002 UF 
"SAOBIIJI9 18 SUNS XNEIIPAW Sjaa}eW Sap & S9IIe || 
Suaipeuey xne JNUeIeH INOd SasleSS9d9U JUOS 10] b| 
9P UOICII|Ade,| JA S}WOJUOI B| BP UOIJCIIJLAA P| 
anb ISUIe UOIESI|EINJBWLUOD B| Side VoUeI|Ia/AUNS BF 


g, SO|QEAISSPU! 

$]9JJ9 Sa] INS asaHuese aulH0,p SaguUOp ap 

askjeue,| 19 (|HdfW) a}inoouul,| ns syodded sap 
Senbipoad uno & sasiw $aj anb sajja} Saulejuawa|ddns 
UONPWJOJUI_P S8DINOS Sap B.Nb Isule sayoUd sep 
]USWW9SSI|Ge19,P 19 UONWOJUI,| 9p UOISAb ap saibayeujs 


vP 


xne ‘UOl}e}UBO,P SJUaWNIOP xne JUsWAIINe} 
Jap909e Pp BJ}JaWJad assno} eB] ‘SasijelosaWWOd 
lap S}InpoJd sap doueI|IaAINS ap ayl9ede9 

JJOU J9DIOJUB) 9p Ue Bdue|IHIAODeWUeUd 

B| JNod assnoi} aun euljqeja epeueg alues 
‘saule|duiaxa sanbijeid saj uns jueAnsse,s uy 


‘8002-2002 ue ul) eIpUaid 

dJANGO Ud BSI 7 ‘S}INPO’d Sap ByQeW Ua ASI P| 
JURAR }IOS ‘Sanbiul|d slessa,p auped aj Suep SauBjoap 
S9|QEIISAPU! S}Jajja Sa] INS SUOddes Se] eupudssdWOd |I 
‘OUINS B| Jeg “SASI|PINJAWLWOD fap sjaunyeu ajues ap 
suinpoud ap anb isure sanbibojoig 19 sanbineseuweud 
SHINDOJA ap Sa|qeJlsapu! S}ajja $9] Uns axe WOW 

B BIBS BWa}sAS 89 ‘800Z-200Z UJ ‘SanbiudsIa/9 
SuOddes sap JUsWAaIeIINa Sid asiInpoJd ap sjUedge} 
xne eJAWId aWa}SAS Neaanou 9| ‘S|HGV) 9] Jed 
dao sed y!e}9,U Inb UONdo ‘yinpod UN,p dIA ap 
9[9A9 Np Huo] Ne 4No} SajqeJisapul S}ajja Sap IAINS 9| 
JAaINSSE,P d}IIIGISSOd be] 911NQ “Se|qeJISEpU! S}9a}J9 Sa] 
Ins suodded sap saguuop s9j JasAjeue,p 1a a}INDOUUI,| 
B SIie|a4 SJanyudrgd xnafua Sa] JAUI99 ap s}Ioeded es 
J9DOJUSI AP BINAUAA 19 ,, (SIUAVD) SJuawWeoIPawW sap 
Sd|QeJISAPU! S}ajJo Sa] INS UOIJEWUOJUI,p UdIPeUeD 
9WaIsAs 9] BBde|dwWaL INb ‘asieUUOJU! aWa}SAS 
nesanou uN,p uolesogeja,| gJowe e epeueg 

URS “9JURS Ap S}INpOld Sap syindOUUI,| B S}iyejaJ 
Sjanquand xnafua $9] JAUIWa}Ep JNOd sa|qessepul 
$a Sa] NS suoddes Sap Las as BpeUeD a]UeS 


"SJUIO[UOD WOW} Bp SBdId1exa Sap 

QUAL Jd ‘SayI|IGeSUOdSaJ $9 Ja SajO Sa] ‘sanbiy}od 
ap UOIe0ge|9,| ‘Sasle|dwiaxa sanbijeid sa] uns 
UOIPWOJUI,| ap JaHUeYIE,p Ing 9] SUep xNediojuNW 
19 XNBIOUIAOIC ‘Je19P9} S}UswWaWEANOH xne WNJOY 
UN JO WOMAN 9| ‘snid aq ‘UOHe}UaWAa|He! 

ap SawajsAs Sap s}9BII}H9,| JEJOI|We,P NA Ud 
Sa]UBLOdWI Sajgnbue,p Jusploul Sede suaweXa 
Sap JUBWa|eba JUSNIajJ9 S|] ‘SAAUBAGJC Ja 
SaAoeOId Saiba}e.}S Sap JOANOWOId snod 
aiquwasusd Jua||leAe) INb ‘xnewiUe Sap ajUes b| ap 
}9 ajuUes ap Sjinpold sap ‘xnea sap ‘sjUawUI|e Sap 
SOUIEWOP Sap SUAdXa,p aSOdWOD }Sa Y/OMJaNY 97 
"8SS09J-9||SANON B| ap Saaysly PUB 
aINJINIUBY Jo JuaWILedagq 9| IBAe UOJesOge||00 Ua 
oman Maes sJINPOld YAH PUB P04 B/}0IS 
PAON 9| B1ap|sesdoo epeueD 9JUeS ‘8002-2002 UF 


ev 


¢, Ppeuey ne snpuad sjuswIe Sap a{jauUONUINU 
gyjenb e| 39 ayuqnyes eB] ayono} Inb 90 ua epeue) 

9]UBS AP SALOU Sap ja SanbijI]od sap uoNeodde,| 

B }9 JOadSe Ne ajUaJ9YOO ajeuoleu syoosdde aun 
duese6 snod xnelo}119} 38 XNeIOUIAOIC ‘xneJapey 
Sauleuayed Saune.p 19 (IQ) SJUaWI|e Sap UONIadsUI_,p 
guuaipeued aoUaby,| JAAR Jaj|IEARI] ‘BDUI|IaAINSOIG 

B] JUCUIJBDUOD dyI|IGeIA ap URId UN,p UONeJOgeIA,| 

B AJA}SIUl|) ND Saseua ed Sa] Jane JaJOge||O9 
‘(sabnjospAy sjuabe 1a sjueabnjiubl ‘sjueysisuad 
Sanbiuebio sjuen||od “xa “d) s}uawiye $a] SUep SnUa]U0d 
Sanbiwiys s}ueuiwe}Uuo0d xne.nb isule (wnulnjog ‘9 

}9 a|JBUOWWIeS ‘76/0 1/09°7 “Xa ‘d) auleyUaWIje aulHU0,p 
SauleyJoUd saueboujed sjuabe xne sais0sse sanbsu $9| 
JaS9}IeJeD JUBWA}INe} SNjd AOANOd Jnod sanbiynUaIdS 
SODUBSSIEULIOD $9j SUBP Sade OUd SaUNde| $a} 48;qLUO0d 
: $99 SO}AIE Sa] IN10A “SUBIPeURD SAP UONUAIUI,| e 
aJIeJUIWIe JUBWAUUOISIAOIde,| & SalId0Sse Sanbsi S9| 
Ja196 ap aylaeded aJ}0U 199J0JUdJ INO s|QeIA 18 Bpl|OS 
JOUP||IBAINS BP }9 BYDJ9YIIJ ap awWa}sAs uN JaAO|dwa 
 JURSIA SHOJJa Sas AJAINSINOd HOAsId Epeuey ajueS 


“juawaljanuue saajuasaid 1a $99}99||09 JUOJaS SaQUUON $21, 


‘consents ohm ar ne armen reenact halntsaSvOU SOAS Fy ipa eames sncamcmasereeronenante 


920 | | G‘22L 


Te  (Suouu ua) $ | 


0102-6002 


oe le (Buoy ua) $ ae a 13 
6002-8002 8002-2002 


| 
i 

OR ge SCE Re sare Sent Ea iat ere ken es ea nest oe LEST es caine BS 
i 


‘UONESI/PIIJBWLWOD B| Saide souR||IaAuNs 

ap aajaeoid snjd alfayeyjs aun eiajdope dJalsiul|\y 

9] 19-XN9d ap 9}HIBIIJa,| B }9 SJUBWI|e Sap ayuqnyes 

B| B ‘ajUeS ap S}iNpod sap ayindouU!,| e SaAejad 
suoljsanb xne ayins sauuop Jnod anb Isule Jasnyip $a} 
}@ SaQUUOP Sap JeJ9Uab XnalW INOd UOeJUaWe|HaJ 
ap BWA}SAS a] BJaSi|iIN ‘Sasoyo Sap juBINOD Ne 

JUR}9 ‘epeUuey aJURS “ALWSIJOA}01g a] Ja SajejaHan 

no sajewiue saipejew SajjaAnou ap JUaWWe}OU 
‘Sa|qIsIAgidul SadeuaW ‘senbifojoig syinpoud ap 
UONELULWOSUOS P| JUBWLWE}OU ‘UOIJEWLUOSUOD ap 
SADULPUd} Sa||aANoU ‘senbibojouYyde} SUONeAOUU! 

Sap anpuajs Ja aWUYAL ‘SaLOdwI! s]UaWI|e Sap suep 
saanoidde uou sanbiwiyo s}inpod ap ja snpises ap 
gouaseld : SJUdWI|e Sap BuleWOp 9] SUeP XNeaAnoU 
SlJap ap Ja SAdeUAaLW AP aiquwiou pueJH UN e ade} aIe} 
4Ne} |! ‘JUBWAJAI|NIIPWed Ssnjg *SASI[PlNJAWLWOD JUOS S|I,Nb 
SIO} AUN ‘UaIPeUeD aule]UBWI|e JUsLUSUUOISIAOIAAe | 
JUBIIBAINS Ud JNO} ‘S}USLI|e Sap ayuqnyes e| anb 

ISUIE SESI[EINJAWWOD efap a]UeS ap sjinpoJd sap 
anbiynadesau} a}oedIYa,| 19 B}INDOUUI,| Ja][laAINS 

ap }sa epeuey ajues ap ay|iqesuodsal ajediouud e| 
‘juepuadey ‘ajues ap s}inpoud sap ayoewW Ud asi 

RB] & ajqejeaid Suoenjend saj JudwWsjediould Jua|qlo 
uole}UdW9|HaJ ap Sjanjoe Saounossad $9j 19 S|I]NO $97 


a 
Goll at 5 fig elOe% ‘6h 
(suom|w ua) $ 


“Saanayoe (S]UaWASS!|qe}9,p) SuONIadsul,p 
J2}0} BJQWOU Np UO!JOUOJ UA 9}ILWOJUOD ap abe}UsdUNOY 


Suooadsul,p BqWON 


SO|GeIISEpUl S}a}Ja 


$9| ins sndai suoddes sap nugoe januue ebejusaiNog ae ee 


sanbalp Ja SJUaUUyje Sd] INS 107 | B a\iWOJU0D 
990J0JUdJ 1S9 UaIPeUeD 
aoe at dns we =p See oh as cA 


(UOMEWOJUI,| 8p UOdEdeJ eB] JURAINS Suno! G1 
$8] SUBP) 10] B| Jed syuosaud siejap xne JUaWALLJOJUOD 
soued} gjues ap slinpoid ap sjaddeu ap afeyuaoinog 


* LNSIW30NY ad ‘SHNALVOIGNI 


ScotnsvaensnaissitoilsunoseinidenseSnSsSSS San siete pasion assists 


: Svan 


‘sualpeue) xne sesqnyes Sa aacaees ore JUJO,p 
ulJe “S}UBWI|2 SBP SJLqn|es e| & Saal] sdUaHN,P SUOEN}Is aj SUdWOd A ‘aulejUaWII|e JUBWAaUUOISIAOIdde,| e Sald0sse 
sanbsJ s9j 18196 ap ayioedeo e| ap uoe}UaWHNy “I0| e| ap UOHeOI|dde,p ja BILJOJUOD B] ap UONBOIJUAA ap Sasualut 
Snjd S8}IAN0e,) 19 “BOUR||I9AINS ap 19 ]Q.QUOD ap ‘aydJaYa ap SajqeIA SaUa}sAs ap UONeIOge|9,| e a9e16 sanbsu 
$9| 10196 ap ja sayaljnoied anbignd ajues ap ee sap e 11Hees ap ayloedeo e| ap uoNe}UaWBny : uoNdUoSseg 


"SAIN Ja SaIqISSadIe JUBWWA|I9e} JUaIOS SjI_Nb 90 e 
u0de} Bp UIOS9q UO UA S|i PUeND Suna}eWWOSUO xne 
S]UBWAUHIaSUa! $89 JILUNOJ ap ja ajUeS 9p S}UdWa}Ie} 
Sd }9 9]URS JNa| JUBUJADUOI SUOISIIEp Sap eupuaid 
JNOd JIAJAS BS JUBANAd SuN@}eWWOSUOD Sa] ]UOP 
Sanbijesd SadUeSSIEULOD Sap UA S}UBLUI|e Sa Ja aJUeS 
ap SJINPOJd Saj INS ByNug UONPWJOJU!,| JAWOJSUB] ap 
‘UONEWJOJUI,| 8p UOISNYIP ap SanbiJesd sou J< sjjNo 
SOU 8JPUA}9,p 19 JAJO|aWe,p ‘dI]GQNd Ne UOeWJOJUI,| 
Janbiunwwod Jnod sadedljJa SUBAOW SauINe,P JAANO) 
8P 8409U9 SUOJ9]UA} SNOU ‘S]USWI/e Sap ja sues ap 
siinpoud sap ajeiauah uoDaJIG e| ap SunayeLUWOSUOD 
XN UONEWJOJUI,p a1HayeJ}s b| ap duped 9] Sue 


‘pueba 399 B UOISUaYaJGWOD aug 
9UN He |I,Nb a9 e Ja ‘a]UeS ap SaljaAnoU Sa!HojouYyIe} 
saujne,p 19 Saibojouysejoueu ap ‘saibojouyoe}01g ap 

S@ALAP SjINpoJd xne sald0sse sanbsiJ saj 39 sabejueAe 
Sd] INS BAIaIGO UOIJBWJOJU!,| ap B S9D9e pe DI\Gnd 9} 
anb a9 & a109Ud BJalIIaA BpeueD ajueS ‘anbido ayj90 

sueq ‘(S]UawI|e Sap ajugnyes eB] & SaANejas SaaAg|a 
SOLWJOU $9] JUBJO|AWE Ud Jd JUBUAJUIEW UA 4NO} ‘je!90s 
}9 Je]UBWUUOIIAUA ‘NDILWOUOIE 94NJO,P S}elaUu! 

Sap 99ule|09 UOlsab ‘p-e-"9) agi|le}ap Uosab ap 
ayoosdde aun JIOANOWOJd ap BJanuljUoD epeuey ajueS 
‘Sexa|dU0d 18 SASNasqUOU Snjd Ua snid ap juaIOS 
saifojouyde} Sa|jaAnou sap suoledl|dde se] anb uaig 


Gv 


‘2002 SQWSI9P 19!,p 

epeue) np ayjaze9 e| ap || ale e| suep sealjqnd 
juoJas Inb ‘ZQ0zZ ap /auuoHLNU abejanbia,| ins 
juawajbay ne sasyodde suoljedijIpow sap ayins e| e 
SJNayeWWOSUOD xne Jno! e s}JuawWaUbIasues Sap anb 
Isule Sasuunaysed uou snf ap UOIJeWWOSUOD P| Ja ana 
QIIIEIOA BP 39 ANID BPUBIA Bp dJIeJUNDES UOe|NdiUeW 
B| ‘SUOSSIOd ap UO!EWWOSUOD BR JNs JNO! e sjlasuod 
Sap JASNYIP HOAVIG B9ySIUI|\) 9] ‘JUaWAJaI|NOWed 
SN|g ‘SauleJUaWI|e XIOYD xne sald0sse sanbsli sel 
WUNWIUILW Ne sJINP9J Ja dyUNDS Be] Jasiwixew Jnod 
Sanbsu S9j JA}IA9,P SUBAOWW XNe SIN@}EWILWOSUOD S9| 
JUIWE]eba eJaSI|IGISUAS || ‘UOWINU ap Ja S}uaWIe sap 
a\ugnjes ap Suolsanb sap JueUaDU0I SajqeJaujNA 
sadnou6 xne 19 oIGnd ne unuoddo sdwa} usd ja sayijn 
S]uawauUblasual Sap BJanbiunWWOd epeuey a]UeS 


“99-XNILW 9] 19 BJURS Ap Je19,| JNOd Juawaules JeBueW 


ap soueLOdUwI,| JUeUBIINOS SAANeNIUI,P GueIPSWJEIUI | 
Jed Je valpeued aileJUaUUl/e apIND Np UOISJEA B|}aAnou 
B| suep anbijdxe isa aANuINU INgleA e| ap Nea|qe} 

9| ‘a|dwaxa seq ‘Seulejaa XIOYO Sap aulel e Japle s9| 
Jnod sayjanbiya s9j Jns yesedde inb uoleWOJUI | 

@ A9B] SINAJEWWOSUOD SAP LOISI|IGISUAS P| 13 
UOISUBYAJALWOD B| JASLOAR) ap aNuljuoD epeueD ajueS 


2, gues ua assassoib aun inod volun ‘assassoib e| 
INS SajeUuOlyeU $9dUJIaJIP SAaUHI| SAS SUP SBEjNWOY 
S9[9 SUOIePUBLULUOIAJ Sa| JNO! e esJeW epeUueD 

gjues ‘snjd aq ‘sual|noled a}9100s ap sjuawbes sep 
Ins ayinposd 9439 WeuNod uoHeWUOJU! ayjne ajjanb 


LP 


JaU!WJ9}9P JNOd SlidaJjUa JUdWe]eba JUdJES XNeAe)} 
Sap ‘S8DJNOS SaujNe,p Ja SAULA!PeULD S9}IAI}99|09 $9| 
SUeP 9jUes Bj INS aJgnbuZ,| ap JuBjnoVap suOIsNjoUod 

S9j Seide.q ‘S}inuj Sap ja SuOeU SaJaIWaIg Sap aUeS 
B| ap ajesguah uOl}IaJIG e| DaAe JeLeUaed Ud /OOZ Ua 
SIA XNe Ja Sjinu| xe ‘suOIyeU SaJalWaig XNe sulSEp 


aulejuawuije apin6 un,p juawaoue| 9] Juawajebe yonaud 
UO ‘2002 J@UA9) Ua B90UR| 919 B Va/peURO a/eJUAWUI/e 

gaping a] Jane JAGURW UAIg ‘B9SIN91 UOISIAA BUN) “aUIeS 
UONEUSWUI|e,| INS sjuaWaUBblasua! $a] }9 S}liasuod 

$9] JASNYJIP }8 JOANOWOUd ‘JaJOge|a JNod sayiANoe 

Sap Bipuasdayjua epeue) aUeS ‘800Z-200Z UF 


se rrnaerannr een evnnanennpewrnennsamnaner nena seoensnel perereeensteaceRsnAasnateeesaebehhAtet eter Nie amen eee sateatason 4 Sanne 


dia (suoyyus ua) $ Pal (suoyjus ua) $ dla —t. (suomi ua) $ 


0L02- -6002 ; Se Cras re 2002 srr a oGOE 008 aise 


dyno} ajqid uoejndod e| ap abejusdsNOd 


uoe}UsWI|e,| B © 
s]uawuije xne 


glues 9p syinpoud xne « 


"UOI}INU B] Ja SJUaWI|e SAP ajqnyes e| e ‘ajUes ap sjINpoJd xne JUsWAAe}aJ 
saaidoudde suoisivap sap aipuasd ap Jawad ung] Inb UOeWJOJUI,| ap  $900e,| JUBIOI|aWe Ud Ja SjuaWAaUBbIasUa! ap 
abejUeAep JUeSNjip Ua ajues ap SuoI|sanb sap pueba,| e SINa}eLWLWOSUOD Sap JURSSIOIO }9J9IUI,| B Heady : UONdUISeEGq 


: $9l] ]UOS INb SasNyIP UOIEWOJUI,p SjINpod ap asqwON 


_»LNINSONSY 3G SUNALVOIGNE 


Senna nonces Sai tseshinlisninwboninesatssalased sean sewan ainsi 


"UONPWOJU! 91199 B Sg00e JURAR UA 4NO} 


‘UONPIUALUI|e,| e,nb Isule S}UaUUI|e Sap ja ajues ap sjiNpoJd 


Sap a}gnyes e| e }1e4} e IND a9 Ua Saeule|9a SUOISIDEp 
Sap apuaid ap Jusyawed ng] Inb sjuawaublasual 
Sap JULINOD Ne JUOS SJUBUBAJAJU! Sa| 39 DI\GNd 37 


SAidiN09S3 SIVIINSZY 


sconenstiatabciimnssamisecSetbamenbe nes 


‘sanbibojoig siinpoud ap ja 

Sjaunjeu ajues ap sjinpoid ap ‘sanbiynsoewueudoipes 
S}inpoud ap ‘saslejuawUI|e Sji}Ippe,p ‘xNnesAnou s}uawU|e,p 
‘aJBULIa}9A abesn e SjuawWeIIPawW ap ‘xnedIpew 
sjalia}eW ap ‘Sanbyjnedeweyd syinpold ap ‘sanbawsoa 
ap Sulosaq Sap sasfjeue Sap JUBWAAYIE,| ]S9 SAINI! 
91]99 auped a] SUBP SaQUaW Sa}IAOe Sap aun] ‘sanbolp 
J2 S]JUAUII/e Sa] INS 107 &| Jed si69J sjinpoid $a] suep 
SENUG}UOD Sa||aANOU SIDUR\SqNs Sap JUBLWAUUOJIAUA | 
}9 SUIeLUNY Sap 91UeS B| INS JOedWI,| Janjers,p JauWad 
Inb ‘(NSHH) Say/aAnou saguejsgns say JueUIaDUOD 
s]uawaublasuas Saj ins Juawea/bay np uawexa 


un e elapaood epeuey ajUues ,, “|eJUaWEUUOJIAUE 


joedwi,| INS aAeniul,| ap sped a] sueg 


“g/eUOHEU aljayoa,| e aulejuaWa|HaJ 

JUIWIPUA 9] JeJO!|awWe,p JUeYaWJad sjUaWaUbIEasUaL 
ap afueysa,| anb isule xnenes saj sassauBoud eure ap 
19 VSd9d BI AP HID B| JNod anbibsyeus auped aj auaneo 


Ud BJO AP ANUIJUOD B9}SIUNIA) 9] ‘SUJA}U!,| Y “uleIAe 
addu6 ap ja addiu6 ap aiwapued ajjanjuang aun,p seo 
Ud UOHeoIJIUe|d ap SE}IANIe XNe JUaOge||09 anbixa|\) 
9] J9 SIUN]-S}2}J $9] “epeue| 9| “(dS¢) s}ugdsold e| J9 
9}UNDS b| JNOd JelWeUaeYg Np asped a] Suep ‘snd aq 
YA | 38 YSd9C P| 8.3UA (3d) 8JUS}Ua,p aj090}01d Np 
NU9A Ua SJUaWeIIPawW xNe Ja S}usWI|e xne ‘xnedIpPaw 
Sjava}ew xne sanljejai sanbibe}e.s SuoNeUaIO Sep 
Jasoge|a,p ue sanbibaye.s sanbiyod sa] ns Wo} 
UN jUdJas|UeHIO siuf-s}e}J Sap (¥q4) UOeSIUIWpY 
Brug pue poo e| 39 epeuey ajues ‘ajdwexe Jeg 


‘Saounossal Sap ue|d 9 

dns sa0vaija JUS Sajja,nb Jainsse,s e Ja anbibayeqs 
INI|eA IN9| JASIWIXeW B BBIURW ap SE}IAIOe $80 ap 
UOI}IUIJapas B| INS SUOJIYOUEd SNoU SnoU ‘gQ0Z-200Z 
UJ “apuOW Np sulod aiyenb sap uoNejUawe|be, 

ap sawsiuebhio sap dane (49) UONe}UaWAa|HaL 

Op SJIIJW Ud a/eUO!}eUJA}U! UO!}eJ9dO09 b| Ap 
SOAelIUl XN JUaWAA adiaiued epeuey ajues 


org Sunod ua 
juos Inb ‘sanbiulja siessa saj ins uoyejuawa/bay 

B| ap ja jeloads sa00e,p aWWeJGO1g Np SuawexXa 

$a] BJAINSINOd BpeueD ajUeS “(HID) UOITeSIUOWWJEU, | 
INS aJUOIJUJA}U! 8DUIJAJUOD &| BP auped a] SUP 
SI|dW0I9e XNEABL] Sa] a4}NG “SHO S80 e eJanqijU0d 
epeuey) ajues Jed anjoajje sjaunjeu ajues ap sjinpoud 
saj ins juawaj6ay np jeqo\6 uawexay ‘syinpoud 

Sina] Janjeag Jnod epeuey ajues era}uNidwa,nb 
ayoodde,| JOAGId JUOINO ja jaUUOISIO9p SNssad0Jd 
9] XNBIW SJO|e JUOJPUAIGWOD S}iINpoud ap Suna}oWwOJd 
$d] ‘JUa}Uasad sjI,Nnb sanbsiJ sa] Janjeng ja 
SUINPOJd $a] JaSsejO INOd JUaJaYOO Je JUaJedsueL} 
Snjd awajsAs un JI\qe}9 pudjue epeuey ajueS 


"SO9BIINA 19 SUNS JUBIOS SJAIUIaP $99 anb ad kB ja 
Syinpold $90 e auUaIpeUed UOIeINdod ke] ap $9098. | 
Jainsse b asia uole]UsW9|H91 81199 ‘seuebJo s9| 
18 SNSSi1 $j ‘Sajn|jad $aj ‘Hues a} ausadUOd INb a9 
Ud ajeJapa} UO!}e}UaW9|H9J B| Ap aJANaO Ua ASI 
RB] ap auped 9] Suep Dagany Np xnel90s SadIAJaS 
Sap }8 a]UeS B| ap dJa}SIUILW a] DaAe UO!eUIPI009 
QULOg 8UN,P JUBWASSI|Ge}9,| JIOANOWOIA & 
aI|IeAe.] SJUaUI|e SAP 19 9JUeS ap s}inpoJd sap 
gjesauab uol9eJIq B| ‘NaqganH np uolHe e| sueq 


“JUSWOUUOIIAUA,| Ap 32 
xnewlue sap ‘sulewiny Sap ajunoas e| Jainsse.p ue 
ayenbape uolyenjend aun,p jalqo,| Juassej ajues ap 
Sa|J@ANou SaiHojouYyde} Saujne,p ja SaiHojouyse}oueU ap 
‘salbojouyde}01g ap JUe|NOdap Snssadoud 39 s}Inpoud 
XNedANOU Saj ANb 9 k JaIII9A JNOd sjUeUdAJAAU! }9 
SOJ9\SIUILW SAujNe,P IBAe JasOqe||O9 ap esanuljUod 
epeue) ajues ‘snjd aq ‘sulgdeA Sap UOIe}UIWA|baJ 
ap auped nesAnou uN JUaWaebe eJl|qe}9 BJa\SIUI|\| 97 
“@Ul|iqiuodsip Ina] Jaunsse,p Injad Jane ayjenb ayney 
ap Hues ap anb Isule sules snssiq ap ja sauebi0,p 
‘S9in|ja9 ap UlOSaq 9] aigiinbe us juayaw Inb ,‘sauebio 
$9] 18 SNSSI} Sa] ‘SuINBUeS S}JUeSOdWOD $9] }9 Hues 92} 
dns uole|uawe|6ad ap Sasped xneannou ap aJAnao 

Ud 9SIW 2] eiAINSunod epeuey 9}UeS ‘800Z-200Z UF 


‘gureulajaA aGesn e sjuawesipaw 
ap J Sjainjeu ajues ap sjinpoid ap suolejUasaud 
SOP dJALUe,| JOUIWI|9 B JUPSIA XNEARL] Sas Janul}UOD 


OP 


Jnod ja ‘xnedipawi sjaayew xne.nb isure sanbibojoq 
}@ SanbinedewJeud sjinpoJd xne sjejas JuUaWaEpUaL 
ap Sj1}9a[go Sa| JasijeaJ }9 ajjanjoe adIAJaS ap aWJOU 
B| JIua}UleW snod UONsab | ap 1a ay9eIINV9,| ap 
UOIJEJOIaWe,p Salbaye.s Sap aJANGO Ud BAW epeueD 
gues ,xXneoipaw sjaayew sap anb isule sanbibiojoig 
1a Sanbiinedseweyd siinposd Sap uawexa,| Suep 
JUIWAPUA! 9p SUONEJOI|aWe SassIWaP Sap ed JUeII 
ua ‘Se}uawe|6a s}inpoud sa] sno} Jnod jeuolyeusayul 
ue|d 9] INS JUaWaPUA ap SJNDeIGo Sa] aupUlaye,p ja 
Ji\qe}9,0 BNA UI SHO}9 S8S BIAINSUNOd aJalsiUl|\| 7 


“QYOJEW Ud ASW! P| & 
Sa|qejeaid suoiejuasesd xne sanljejal Saquabixe 

$9] 8UJ99U09 INb a9 Ud aLISNpUI,| 9p UONUAUI,| e 
$891N199JIP SAUHI| SOU SUOJBJOIaWe Sou ‘snd aq 
‘SINSJLAOU SauIeJUBWIIe SINpOud ap UOITeSI|elOJAWLWOD 
B| JURT9LWJAd SUO!1IPUOD $9] JIOANOWOJd ap yng snod 
juoune ‘aJle}UaUI|e JUaWAaSsIYoUa,| & Ja XNeaANOU 
SJUSWIJe XNe Sadl| SAAI}eIIU SajjNe.p anb saweaw ap 
‘glues Bb] INS S}ajja xne SaAljejas suoHebale sa| ins 
SAIEMIUI;] “SINSJeWWOSUOD xNe aInuU sed au Ss8_a}ndaL 
}9 S99PUO} ‘SanbIPaA jUOS INb ja syna}ewLWOSUOD Sap 
UUed P| ap Saslej99 XIOYO Sap JUaSIJOARY INb ,'ajUes 

Bj INS S]UaWH|e Sap Sjayja xne santjejas Suoebayje 

Sa] JNOd uolje]UawWajGe1 ap aupeo uN,p uolJesoge|a,p 
"PABA UOS BAINSINOd epeuey a}UeS ‘8007-2002 UF 


‘(epeued ajues 

OP SOJIEUUONDUO) $a Ja S}JUeJaNba $9] ‘p-e-'9) 
S89UI9DU0I Saled $aj $9}NO} ap Seyi|iqesuodsaJ sé 
19 S8|0J $9| JIUaP e Ja SUOI}eJUaSesd Sap UON}Seb 

ap snssad0id Np ayIIIqISIAGJd e| Jo BUaJedSUeL} e| 
JOONOWE & ASIA BAEIUIU! B}}99 “(a]UeS B| INS S}ajja 
XN& SAI}E/9J S9{j99 ap 1a Sa|jauUOUINU SuOITebay/e,p 
ayl|iqeydao0e,p Sapuewap sa ‘saiqij ap sedunos 
Sd}|9ANOU Op UOHeqosdde,p SapueWap sa] ‘S}UBWIe S9| 
SUEP XNBIBUILW BP 19 SBUIWE}IA ap ynole,| e yoddeL Jed 
‘p--"9) Saa}leyNos juos sanboJp ja s}Uaw/e say 1Ns 
juawajbay ne ssayodde sasaljnoyed Suoyed|IPOWW Sap 
sajjanbsaj nod no ‘(sanbibojouyse} sjuabe 3a sjdaJIpul 
Sinippe ‘abeljequia,p Saun}iuinoj) epeuey ajues ap 
Jnaiayxa,| e UoNeHo|oWOY,p 3a syne|si6e) sauWesboud 
Sap Indde,| & aanjdayja }Ssa aye UA ASIW e| e 
giqejeaid uolyenjeng aun sajjanbsaj snod ‘(suossiunou 
Jnod suolesedaud ya XNeaANOU s}UdWI|e ‘Sasle}USWI|e 
Sjiippe) sanbosp Ja SjuaWe Sa] ins juawa/bay 

np Sawa} xne aioyeHi|go Se ayoueW Ud asi e| e 


6e 


gjqejeaid uolyenjena aun sajjanbse unod uone}Uawiye | 
dane LOddes ua SuO!}e]UaSaJd Sa] JURUIBDUOD 
UAWeXd,P SNSS8d0Id $9] BJaJOI|aWe epeued) ajueS 


“QYOeW 9} 

INS UO!UAAJA}U!,| BP }8 SANDS Sap UONedIUNWWOD eb} 
ap ‘anbsu np uonseb eB] ap ‘sebeyuene sap ja sanbsu 
Sap UOI}EN|eAY,| BP 9}dWOd JUOIpUAI} INb ‘ayINdOUU!,| 
Ins sanbijjod sajjaanou ap a4Anao ud aiaW WoOAed 
epeues) ajues ‘snid aq ‘sunayjeawoud sanbibojoig 

jo Sanbynadewweud syinpoid xneaanou ap eB $9908 
‘WNPOd UN,P 9IA ap aj9AI Np Huo] ne jno} seyiodde 
safejuene sap ja snunod sanbsiJ sap uonenjeng 
‘HOCIIYJJ9,| }9 9DUIIIJ,| ‘ayiyenb e| ‘ayindouUI,| uns 
S]UaWAUBlasuas SAP AJUR}SUOD BdUBI|IaAUNS : INS IND 


99 Juaindde inb saanojda sanbsi sap uolenjend | 
ap sadiouud sap 38 sanbyiuaios Sediouud sap uns 
gpuo) aAissaiHoid uolyebojowoy,p auped uN eul|qeya 
epeuey ajues ‘ajdwexe Jeg “UOI}ESI|ElDJALULWOD 

| Saude Ja JuBAe ‘S}INpoJd Sap UO!eSI|IIN,p 39 
juawaddojangp ap sadeja saj Sano} esaqojbua aA 
9p aj9A9 Qj UNS aaxe aydoJdde sup] “ajues ap sjinpold 
S8P SIA ap 9jOAD Np a}dwWOd Jus! Inb Uoe}UaWAHaL 
9p aysoidde aun julod ne esjaw epeuey a]ues 
‘Juanbasuod Jed “9||99J UOIENYIS Ua SaSi|iIN 1a a]UaA 
B| INod saslJopne Us s|I,Nb Slo} aun sjuawWeoIPaw 
Sap IAINS 9] JaINSse.p aulessadau se |! ‘Juepuade) 
“S9SI|PIDJOWLUOD JUIOS S|I,Nb JUBAe S}UaWeIIPSW 
Sap 9y1Jenb e| 9p 39 S}INDOUU!,| Bp ‘a}OBDIYa,| ap 
uolenjeg,| ap ajqesuodsa jsa epeuey ajues 


“yuawaj|januue 3a quawa|ja4Sawl) saauasald Ja $39}991|09 JUOS Soe) Sox 


ER Ses RS en ea + 
did | _(Suoy te a) $ vent dit (suoyu ua) $ di3 
“0L0zZ-6002 Pe 6002-8002 
‘sle|ap So] uO|as 
saanayoe NEaANOUA! AP UL/d Np Sanreniui,p abejusoinog 


(SuOl||!W U8) $ 


8002-2002 
guuaipeued uolejndod 
e| ap Sulosaq xne eJsiJes Inb sjuawUI|e Sap ja ajues ap 
S}inpoid Sap auwjapow uoejUawWe|hes ap awalscs un 


s]uawye 
Sjaunjeu alues ap syinpoid 
SAUIBULISJ9A SJUBWIIPAW 


: 8P 9JUAA UA ASIWW P| B Sajqejeaid syinpoud ap SuoNe|Uasad 
xne 9l| [EAC] ap BJ9LUe,| 9p UONINpe ap abeyuaoinog 


Sjainjeu ajues ap syinpoid 
SOJIEULIBJOA S]UBLUROIPSW 
sanbibojoig siinpoud 
XNeDIPawW S}UBWINIJSU! « 
sanbiynsoeweyd syinpoid 


: XN@ S9al| SUO!e]Uased $9] Jnod ‘adAy Jed JuUaWapuUa ap } 
J1}9a[gO,| 8p UOIUOJ US Sasld SUOISIDap ap abejUaoINOg S]USLUIJe,p }8 ee wo We ap aunyoddo uolenjenz 


_'«LNJWAIGN3Y 30 SUNSLVOIGNE ss Sd NODS] SivIINSZY 


‘}eUOIeUa}U! auqujeo ap sheueciieNe JUdWEUUOJIAUA UN INS Ja}dwWod e 
anuljuod epeued a] anb Jainsse,s Jnod sawisiuehio sayyne,p dare JUaWA}IONj9 snjd yUe||NeAeL) Ud Ja Snssadoud 
S9| JURII|dWIS Us SUaIpeURD Sap SUIOSaq xNe saajdepe xnalU! JUaI0S s9i|a,nb aos Ua aulel }9 UONeJUaWA|HaL 
AP SUONOUOJ Sap BOUAINIJJ9,| J9 I}OBIIJ9,| ByOIIOY : BSIWAPOW UONeJUaWa|He! ap awalscs UN : UORdUOSag 


IVLNIINI1934 SNSS390Ud Nd 13 | 


rn INVAV NOLLVNTVAAA 30 NOLLWYONSNY 


S319 SSOIAUAS LA SAININVYDOUd 


saaulejoa SUOISIDEp Sap aupuad ja 

SUIeS XIOYD Sap aulej INOd Sasnyip sjuswWauUblasual 

xne yoddes Jed sjueuaAseju! Sezjne,p 1a ajues be] ap 
S|auUOISSajold Sap ‘SuaIpeUeD Sap UONIEISIes ap NedA 


"SUIeS XIOYD Sap ale} INOd saji}n s}uaWaUBIasUaL Sap 
B,nb Isule S}ILINU 9 SaIgnjes sjuaWI|e sap e ‘seovOIya 
19 SUNS 9]UeS ap Sinpoud sap eB $900e JUaIe suaIpeURD 


Be 


sures xi0y9 sap 
ae} ap JUeYeWJad S9{IIN sjUsWaUbIasUaJ Sap e SID0y 


SJNUANU 19 Saugnyes sjuawiye 


IN | SOP B 18 S8IBIIJJ9 19 SINS a]UeS ap siINpoid sap eB Saddy 


ee ee 


ARR SEE OC AR ATER ALES MCE 


___ Si1dW09S3 S1VLINSIH 


oaincnsseeanennatancs sctesininescseasnsenasishoninsacenss 


$9] anb sueseb ap Jawad ajjanjoe awwesbod ap 
SHIANOE AJ}OU IS JOUILWIA}9P & 19 ‘Sdwa np jy ne 
$}e]|NS9J SOU JaINSawW e Buaple Snou snbibeyes 
}e}|NS9J 89 INOd JUaWAaPUS! Np aunsaw ap aiHayeus e7 


LNAWAGNaAY Nd 2YuNSAW 3d sl9aLlVvuls 


‘UONINU e| 19 

SapouJaW ap uOIevOgeI—,| ‘SasejUBWI|e SausHJalye 
Sap UOI}IE}ap P| ‘SalJIPOW JUdWENbIaUEh s}UdWI|e 

SQ] ‘Sa]JONJeU S9UIXO} $9] INS }JUeLOd souk] |IaAINS 

9p Sjalosd sap ja sjUawUI|e Sap ayqnyes e| uns 
SayD9YIO SAP 18196 & 19 JaJOGeIa B JURSIA SLOJJa SOU 
® JUaWapUeJH JUaNgijUOD EpeUeD ajUeS ap xneuUOIHe! 
SaulO]es0qe| $9] ‘Saulo}esOge] 8p jeuoNeU Nessa np 
aJped a] SUeQ ‘ajUeS ap S}INpoJd sap ay9eIYa,| e Ja 
SUBIQOJOIWUIJUe XNe BdUBISISAJ | B ‘SjasN}eU ajues ap 
sjinpoud xne ‘uoniNu B| e ‘SjUdWe Sap aygnjes e| 

& SaAejas Sanbibayexs Seinsaw ap uONes0ge|9,| e 
JUINGIUOD 19 S9|qeIISEpU! S}ajJa Sap BdUeI|IaAINS P| 

@ Juadioied ‘uolesogey|Od B| JUayi[I9e) 19 JuUsHeuNOOUAE 
xneuoibas xneaing s9j ‘xnediolunw ja xneloulAoid 
S]UaWauaANOb se] anb Isule xneuolba sjUeUaAJEJU! Sd] 
JAAP JULJOGEI|OD UF ‘ajUeS 9p S}INpod ap UOI}eALGe} 
B| 8 aUAA b| B ‘UOeLOdUI,| e S9al| SUONIadSUI,p 


}9 Sajanbua,p uolyesijees | anb awWaW ap s}UaWI|e 
Sap a}qnjes e| Ja ajues ap sjinpod xne sal90sse 
Sanbsl Sap adUBI|IaAINS B| SUdWOD A ‘Sajd SBDIAJAS 
ap 19 SawWweJHold ap uOIe]SaJd BR] B Ja UOIeJOgeIa,| 
® Juadioed epeuey ajues ap xneuoibas xneaing seq 


“9[EJUOZOY UO!EJOGe||O9 P| B 39 SasTe|dwWaxXa 
sanbiyeid ap ebueyd9,| e ‘abessijuaidde,| e aoei6 
xnesapa} Sunayejnbas sap ayneunwwog e| J89J0jUaJ e 
aSIA Inb ‘.(449) xnesapej Sunajejnbei sap ayneunwwo) 
RB] ap aaneiul,| issne aindde epeuey ajues ‘saaudoidde 
Sanbijod Sa] Jas0ge|9 snod sajueqosd SaauuOp sap 
juesuab Sunayosayo $a] 39 XNeUOIHaJ SINayOadsul S9| 
Jed juessed ua ajues ap s}inpoid ap suoljejuesaid 
Sd||AANOU $9 JUaIPNId IND sanbyUalOS xNe as1o}e10qe| 
ap SUaIDIUYIE] SEP - BuleSS9d9uU SJO|e ISB SauUOSJed 
SO]UBJAJJIP 9p BSIadx~a,J ‘Sjasnyeu ajues ap sjinpold 
Xne 19 XNeIIPIW Sjala}yew Xne ‘sjuswWedIPaw xne 
‘UOIINU B| B 39 SJUaWH}e xNe yes} JUBA BYDJBYII ap 


Ze 


S9}IAOe SOU anb Isule sanbijjod 3a Saulejuawia|beL 
S9}IAI}e SOU JUapINB sajiz \(YSd9G) S}uaWye sap 
19 ajues ap sjinpoid sep ajesauab UONIaNIG | 

AP |IEABJ} NE JUBWAPUOJ ap JUBAJAS S2QUaIIS Sq 


‘epeuey aj Jnod anbyualos aqoud 

anb jue} Ua S}UaUI|e Sap ajugnyes e| ap uONOWOJd 

B| & VIO. Dane ISsNe SUdJOge||0I SNON ‘XNeJapey 
Sauleuaed Saujne,p 38 (94S) epeuey np anbijqnd 
gjues ap aouaby,| ‘(vidy) S}Juawie Sap uoNdadsuI,p 
guualpeued aduaby,| ‘(94) epeued JUaWaUUOIIAUZ 
‘(OVV) epeueg aulejuawijeosby 1a aunyjnouby 9ane 
9109JIP UO!JOGeI|O9 | & Natj JusUUOP xNeAeJ) SOU 

ap SUIeLIAD ‘SUBIPeULD Sap a}LUNIaS P| 19 ajUeS P| 
Jafe}oid ap ja JIOANOWOJd ap and Ua alHoj}OUYIE} B| ap 
}9 S9DUaIIS Sap aUIeWOP a] SUP xneJapay Sauleuaed 
Sap IaAe JuaWa|eHa sudsOgyI|09 SNON ‘UOe}UaWA|Hau 
8P BWA}SAS UOS ap UOIE1O!|9We,| Ap 19 UBWEX=d || 

ap a1Ped a] SUBP SJUBUAAJAJU! SEP 19 SUBAOJID Sap 
SUOILIGO S9| J9}9I||0S ap BrsnuUOD epeUe) ajueS 


‘SLINOV.1 39 (OSuI) BpeueD Np gques Us syouaYoed 

9p S}N}}Su| $9] JaAe UOIFEWOJUI,P aHueyo9,| e JUeNb 
S$9]U9JU9 Sd Ja SJeeUaLed Soa] BJASLOAR) EpeUeD) a]UeS 
‘JUaWAJEI|NIIWed SNjg “aISNPUI,| 18 SUNS}eWLUOSUOD 
Sa] ‘sjuai}ed Sa] ‘a]Ues B| ap SjauUOIssajoid S9| 
‘(SLINDY) ajues b| ap saiHojouYde} sap ja sjuaweoIPa 
Sap suuaipeued aouaby,| ‘Sajanaiq SJUaWeOIPAW 

Sap XUd Np UaWeXA,p [I8SUOD 9] ‘XNeI0}U9} 18 
XNBIDUIAOI SJUBWAWAANOH $a] ]UOS S]UBUBAJE}U! $89 
‘ualpeued EyOeW 9] INS ajUes ap s}Inpold xne $900k, | 
JUISSIUJNOJ NO JUsDUaN|JU! IND S}UBUsAJAIUI XNedIOULd 
$9] IAAL J9JOGE||OI AP B1BNU!JUOD G49}SIUI|\ 97 


"8002 SUBW LE 9] 191,P SQUILA} 

9J}9 JUIEJABP S]NOD Sap JUBWAJANOIAI ap auped 

ne Sal| XNEAC} S97 ‘S}a|dWOd s}Nod ap ajapow uN 
9J0Qe|9 10S anb ja ‘JOSaJ| Np |lasuog np voHesi11N,p 
Sle Sa] INO adIAJAS ap SALWJOU Sa] ins anbipjOg e| ap 
saduahixe sa] Saajoadsau Jualos anb uye ‘xnedipaw 
SJAL9}EW SEP 8 SJUBUBIIPIW Sap saWeIHoId 

$d] SUCWOD A ‘uolesiiIn,p sie Sa] JUeUIaDU0D 
SalwWesHod Sas Sno} uNOd synod Sep JUsW9aJANOIAI 
9| JNod asped un.nb sure aifayess ajjaanou aun 
gAnoldde juawaleba e aajsiul|\| 9] ‘uaWUs994 

y $}NO9 Sap JUaWaJANOIEJ ap aWibaJ UOS ap INO! e 
9SIW 9UN }@ S8dJNOSSaJ Ua SUIOSaq Sas ap UalWeXa UN 
Neaanouas ap Ue/g Ne saujejuswa|dwod sayAnoe.nb 
jUb]} Ud ‘asijeas epeUeD ajUeS ‘SaulejJUaWe|be! 


sawweibod sap JuawaoueUl) a] JUBLIBDUOD ajedUeb 
DIJEIJUGA P| ap WOdde ne ajins sauUOp INO 


"Sldb-19 S9jO SBDIAJAS 9 SaWWBIHOId 

UOI}OGS | SUeP SalUlJap Sa}IANOe Sasnaiquiou ap 
ahe}9 UE/d 3] ‘SJUaWI|e Sap ja ajUeS ap s}inpold sap 
UalPBULD UOI}L}UaWa|Hal 9p BWa}SAS 9] JaSIUJAPOW ke 
aSIA INb ‘,NBaANouad ap Ue/d UOS Nad sindap gaueR| e 
dJ9}SIUl|] 97] ‘epeuey ne uolejuawejbau e| ap nail 
9] JUBYINO} SIJap Sap jueINOD Ne Japseb as Jnod 
Sasle}UaWa|HaJ Ja syije|siba) Sauped Sas JasiWepow 

@ JANUIJUOD Op epeuey) ajues ‘Juanbasuod Jeg 


2 d0UaJedSUe} ap ja 

AJNUSANO,P G4N}jNI BUN JIOANOWOJ ja ‘SASI|eIJALWWWOD 
eI9p SyNpold sap syoeoIa,| ap Ja ayindouu!,| ap 
JOURI|IBAINS 9p [IACI] B4JOU Bp auped aj Suep aouRIBIA 
8p S8BAI|9 SAWJOU $a] J9}9adSeaJ ‘uo!e}UsWa|HaJ UA 
9/CUO!}EUJA}U! UO!}E19d009 ap SalI|IGISSOd Se] Ja}I0}dxe 
‘JUaWa|eIPUOW SajdedseaJ Ja SNUUOD UONe}UaWe|He, 

ap sasle|dwaxa sanbijeJd s9j 39 SanbyNUaIdS sjlasuod 
S9| Ja}dope Ja JaQuaN|Ju! ‘SayUeqosd SaauUOp sap INS 
QPUOJ JaUUOISIDGp SNssadoJd 9] abe]UeAep JAH equ! 

}9 UOe]UaWAa|Had ap aWa}sAs ajOU ap a}9BIIN9 || 
JaJoljawe ‘anbijqnd ayues e| ap ja uolejndod e| ap 
9]URS P| ap SIJap XNeaANOU XNe S8dLUJEAOU SUO!IN|OS Sap 
JOANOJ} J UO!JE}UdWa|HaJ ap sj1;NO SOU JadJOJUdJ BPN} 
|| ‘SJUaWUI|e Sap Je aJUeS 9p SjinpoJd Sap UONe}UsWA|baL 
ap awWajsAs 9] JajaAnouad ap BJanuljUod epeuey ajues 


‘Saulejuawia|69J ayloedeo e] 12 JUaWapua! 
9] JOJOI9WE,p 19 JIUSJULEW 9p 9}ISSAd9U e| e 


‘JURSIJNS Sed }Sa,U a]URS BP SUIOS ap SAWa}SAS 
$9] 9aAB,Nb Isule JUaWaddojanap 9] 19 BYDJBYIAI P| 
dane Lodde, 9] JUOP UO}e}UaWa|Ha1 ap awa}sAS UN e 


‘89SS9J9a]U! SN|d 39 saublasuas xnaiw UoNe|ndod aun 

}9 JUBWAULOJIAUS,| & 19 BJURS B| e SAJAI/e]UONSUEL} 

SadeUalU Sap UO!eJUaWANe | ‘aiHojouYda} e| ap 18 

99U919S B| ap $9J9j909e SaiHoud sa] anb sj} ‘xnei90s 
}9 Sanbiwouod9 sjuawabueyd Sep BdUaPIDUI,| « 


‘QYOIEW 9| 

JNS JUawI|e UN NO glues ap jiNpoud UN yOS 89 anb 

‘saloosse juos A inb sjaad sanbsu sap 39 sabeyuene 

sap uawexa,| e.nbsn[ ayaanosap es sindap ‘aia ap 

{949 UOS AP 9}I/2}0} B| SUBP JINpOd UN JabesiAUa,p 
uole}Uawa|bel ap awaysAs np ajjanjoe ayioedeoul,| « 


9e 


xnewiue xne }9 UOIPe}UaUI|e,|  SAUISEp xnewUe xne 
SAJISIUILUP JUOS INb aleULJa}9A BHesn e sjuaWeIIPEw 
9p ajuapnid uoHesi|1N,| JUeaHesnoduUa Ud 1a SBWUOU Sap 
JURSSI|Ge}9 Ud 99 Ja ‘au/eUII9}9A aesn e sjuaWeoIPaW 
Sap a}9edIJJ9,| 19 ayeNb e| ‘a}INDOUUI,| JUBI|IaAINS Ud 39 
juenjerg ud epeuey) Np aulejuawi|e JUsWaUUOISIAOIAAe | 
ap ajUNdas b| anb Isule ajewlue Je auleLUNY ajUeS 

R| aHa}oud aJa}Siulj| aj ‘Sn|d aq ‘JUaWWOSUOD s}!,Nb 
SJUBWI|E SAP B{J9UUO!UINU INaeA ke] 19 ajUqnyes e| anb 
ISUIe ‘S9D9E JUO SUaIPeUeD Sa] Sjanbxne sanbiynadesay} 
SINPOJd SasjNe Se] }9 Sjaunjeu ajues 9p sjiNpod soy 
‘XNBDIPAW S|aJa}EW $9] ‘SUIDDEA Sa] ‘S]UBLeIIPEW $9| 
JUSWLWEIOU ‘a]URS 9p S}INpOJd SUBAIP Ap a}IDBIINA,| 

19 ayenb eB ‘ayindouU!,| ajjiavuns ja anjeAs epeuey 
gjues ‘awwebod ap a}iAoe 81199 ap aiped 9] Sueq 
‘SJUSWI|e SAP 19 BJUeS ap S}INDOUd sap UONeJUsWAa|beL 
R| ap ajqesuodsal ajesapa) ajojne,| Sa epeueD ajuesS 


‘S]UaWUI|e Sap 

}@ 9]URS ap S}INDOJd Sap janjoe 9}x9}U09 Np 

9}dwoo sed juauUal} aU IND sapibi 39 Sayiwt| snd 
ud snid ap ‘sjansap uolye}UaW9|69a 9p SjijNO Sap e 


: JUAN Je ules 
aJIeJUIWIe JUBWAUUOISIAOIdde UN e.Nb Isule suns ja 
SadRIILJa a]URS ap SINpoJd Sap e apides seooe uN 
Suaipeuey xne JUeIeH ap JANUNUOD INA |I,$ JAAB{AJ 
}Op |!,Nb ai!2} 9p syep buld juyep e epeued gues 


, Ualpeued aulejuaWije aping 
9] JaAe JaGueW Ualg anb $ajja} UOILUINU B| INS SeWuOU 
ap 19 Sanbijod ap uoNeJOgeI9,| SUAWOD A ‘s}uawUI|e Se] 
}9 9JURS ap S}INDOJd Sai UNS JUBLOd sa}IAI}Ie,p awe 
9]SeA auN,p UaAOW Ne suaIpeue) sap a1}9-Ualq Np Ja JININVYDOUd 30 
QIURS P| BP UO]OWOJC B| SUOS!ey SNoU “UU “SJOIIIWEY ILIAILOW.1 40 NOWdIYOSIG 


Cee eke Oe eae ae | “Sete spold sop. 
uolynoexa,| JUeAndde ajeuoibeu 9 a[javalSiulLW suNjONJISeU!,p S}N0D SauINe,p Jnod JURJUOW UN yUaUUaIdWOD SaJJIYO $97 


‘sanbijnadesau} syinpoud sap ayinoouu!,| 

JNS 9AeIpUy,| JNOd juawadUeU NP UOe]UaWHNe auN Jed sled Us adUR]eqgaJ}UOD }Sa 1999 (gSq) aUIAOG atWOJIBUOds 
alujedojeydaoua,| ap asd eB] & 89k) aulej snod epeueg ajues Jed sasud | aseyd e| ap Seunsalw s9j e J9 aiNyjNdW6e,| inod 
anbibeyeyjs espe ne gu9esuod JusWaDUeUI ND soUeIYI9,| e,Nb Isule Sanbynadesau} Syinpoid xne $ad9e,p aibaye}S e| Jnod 
jUaWaDUeUI) NP uONONpes aun e anp JUsWA/ediNULd Sa GONNZ-8007 & 800Z-Z00Z eP Sannaid Sasuadap sap UOLNUIWIP eT 


sabi] Sap uoNsab e| 19 Sjaunyeu ajues ap sjinpold saj JnNod 700Z-900Z Ua aJe}SIUl|| Ne apsogoe Ue UN,P ‘d9]USLIO SYdI9YIOI 
| 8p 19 anbsu Np uoNseb e| ap sina}das sa] SUep (GSJ) aUIADg aWJOJHuUOdS aiuyedojeudedua,| e asuOdad Ua || aseyd e| ap 
@AlssaJHold UONeSIWI}9,| € aed ua anp 1S9 8007-200 & Z00Z-900Z 9p Sanaeid Sasuadap sap UOlNUIWIP e7 : sanbseway 


POM IRUSI SLUG SMa RAN a, _ A seanesa he Sas eaisie a aaa 
| 899 Z dl3 


| p'LS2 saljau sasuadeq 


SNAQIG S8{qlUOdSIP SNUBADY : SUIO|\| 


| 


0102-6002 6002-8002 8002-2002 2002-9002 (suojj|iw $) 
sanngid sanaad sanaaid sasuadap 
sasuadaq sasuadaq sasuadaq SAP UOISIADd 


SNIVS XIOHO S3qd 3uIV4 30 SNA N3 SLNSWSNDISSNAY 
S3d V L3 SUNS LA SAOVIIS43 SLNAWITV S3d V La SLNVS 
3d SLINGOUd SA V SH9OV | SNOIDSLVULS LVLINSAY 


Se 


“SJe||OP ap 
SUOI|[IW E79 Ap JUOS SaANeNIUI Ja SoLUUeIHOId 
$99 INod 8002-2002 9p Sanvdid sasuaedap $97 


SaXaS S9| au]Ua 

dAlyeJedWOD asfjeue 19 SAWLWA} Sap a]UeS 
ainayayiod np saueyy 

sanbipijod sayoud 1a saskjeuy 

Sanbip|od sap uoNeulps009 
Sd/PIDUIAOI-Sajesape} SUOIe|OY 

ajues PB] INS aUUAaIPeUeD 107 

asAjeue ja aanbijdde ayoeyoay 


‘aWWeIBOId ap ay/AIe,| Ap [e}0} aiquinba, | 
P JUANQLUOI SJUBAINS SAAeNiUl Ja SawWweboId SAT 


0102-6002 * 


oe ua) $ | dla | Guomus ua) § 


(sjefoud sap juawaoueul ap 
$9]U9]U9 Sd] SUBD SIUIJIP JUOS SuNayealpu! Sa] 39 Sa}dwoIsa 
ey al nibestinan ap sauwesGoid sap uonenjerz 


__ UNSINSON3Y 30 SUNALVOIGNI © 


‘sajqio uoneindod ap sadnoub 

SOP 9]URS AP }E}9,| BP UOICIOI|We Ja auleyOUIWW 
UOIJEN}IS Ud aI|a!d1YJo anbue| ap sajneunwwod sa] suep 
SODIAJAS SAP JURSSILINOJ 9]URS b| AP SjauUOIssajold ap 
aJqwou puel6 snjd ‘sajneunwwod sad nod ajues ap 
SOIIMAS XNe SgdIe INa||lawW ‘Sjuaiyed Sap ja ajuRs e| 
ap SjauUdlssajoid sap Led e| ap ans90e UON}IeISIVeS 
‘S8NEUNWWOD Sad ap SaJqUaW XNe SadIAJEs Sap 
JUJJO,P US UONEWIOJ ap SE}IAIOe Sap auped 9] 

SUPP SJURIPN}9,P UONCUOSUI,| ap Ja JUaWA}NIDe! Np 
assney “AJIe}OUIW UONENYS Ud alja!dIJJO enBue| 

9p SI]NEUNWLWOD Sap ajues ap SUIOSaq Sep pJebd,| 

@ SINapidap Sap Ja JUS B| ap SjauUOIssajoud 

SOP 9NJIIE UO!RSI|IGISUIS : SJUBAINS SjNOaIGo sap 
ajulayje,| Suep awiwesbosd np ajissnad e| uns e1ayOd 
UOIJEN|eAY,] “Asle}OUIW LO!ENYIS Ud a}jald1YJO enBue| 
9p SE}NEUNWWOD say IWed ajUeS B| ap SjauUOIssajosd 
Sap 9}SOd ua Ua!JU/EW Ap }9 UONEWO) ap anb Isule 
adleyneuNnWwWod abeyneasai ap sanneniul saj saAndde 
@ JUBAJBS SPUD} $9] *200Z-900Z ap 49}dWOd ke sJe||Op 
9p SUOI||IW SZ ap aJUaUeWWAd ajjanuue jJUaWEedUeU!) 
ap aseq aun }oAdId awWwWeIHolg 87 ‘E00Z UN! US 
QOUP| 939 B IND SU/EPWOUILW UOHENIIS Ud 9I/A19IJJO 
anbue| ap sayneunwwod saj Jnod ajues ap sediAsas 
xne $9908,| AP UO!eJO!JawWe,| INOd uONNI4jU0D ap 
swwelHold 9] eJanjers epeuey aques ‘g00zZ-200Z UF 


ee a ree 


8002-2002 


9JURS AP SBdIMJAS XNe auleJJOUILW UONeN}IS Ua 
ajilouyo anbue 8p SeINBUNWWOD sap $g09B,| JaJoljaLUy 


$A1dWO09S3 SLVIINSIH 


“QJUS BP SBDIMJIS XNB SJIEOUILW UOIJENYS Ua 9I/aI914O anBue] ap sayneunwiWwod sap 
$900,| 8P UO!}JO!|9We,P sjalord sap aAndde snod yuawaoueuy ap SawwesGoid sap sab epeuey ajues : uoKduosag 


“S]UawI|e Sap 

uooadsul,p auualpeued aouaby/aunyjnouby 39 
JEUONBUJA]U! BJBWWOD Je Saabuede Sasleyy Sa} 
‘epeueg np anbijgnd ajues ap aouaby,| 1U0S J3dV,I ap 


(Sun09 Na) 2UIVLIHONIN NOLLYALIS NE aTSIIILIO ANONV1 3d SILNVNAWINOD 


9]URS P| INS |!BABJ] 9p adnoJy Np ules ne saseuayed 


SON ‘9]URS P| INS UOIPLWOJUI,| 8p SaiGojouYyde} saj suep 
sai6oud xne 9eJ6 ajues ap s}e}jnse1 sap uONeJOIaWwe,| 


19 DAdV,| ap ulas ne epis a] a4jUOd ayn] BY ‘auIeIAe 


no anbiwapued addu6 ap seo ua uoNUaAsazUI,| 18 
uolesedaid e| JUBLUWe}OU ‘[eAe Bp adnoly np 
Sa|janjae Sa}JOUd sa Ins JueLOd senbiI!0d ua sao 
SUONE]UAIO Sa] BULOP Bpeued aj ‘Juapisgud ap ann y 
‘(8002-9002) DAdV.I 8P aques B| INS [reve ap adnoJy 9| 
Jnod aduapisaid b| Jaunsse,p eranuljuod epeuey) ajues 


‘anbiwapued addi6 e| ap Jaissop 9] suep ajqesuodsas 
gjediouud B| }Ssa Inb ‘epeueg np anbijqnd ajues ap 
gUabY,| DIAL JUBWA}I01}9 SUOJBIOE||OD SNON *(Dadv) 
anbiloeq-alsy anbiwouode uolyes9do09 ek] 19 3q90,| 
‘SINO,| AWWOD ‘suolesiuebi0 Sap saudne epeuey np 
JnayndojJazUu! edioud ap ayy & w1He,p 19 ajues e| 

ap a||INajaLOg Np ulas ne sanbij1jod sap aywoyIUN | 
}9 UOI}CUIP1009 e| JaINSse,p anuljuod epeueD ajUeS 


ve 


‘addu6 ap aiwapued ap seo ua uonesedeid e| ap 
pea, & aJuasaYyoo ajejuawWauWaAnob aud0Jdde 

9uN,P JUaWASsi|qe}9,| & SUOJINIJUOD Snou ‘(epeueD 
dLISNPU| }9 SJUaUI|e Sap UONDedsUI,p BUUsIPeUeD 
gouahy/eunyjnouby ‘epeue) sIA10 UOND9}01d 19 
anbijqnd ayunsas ‘epeueg np anbijqnd aiues ap 
gouaby ‘|eUOeUJA}U! BDJALULUOD 19 SaJabuesE SAueLY 
a|dwiaxe Jed) Savaysiujw Sesjne,p dane Sanbi}od sap 
uolesoqela,| e juedioied uy “spree sao e sjlasuod sap 
Ja|NWO} ap snjd ua ‘ajeuolyeUsa}U! 9]jaYy99,| Be aleIAe 
eddi6 ap ja anbiwapued addi6 ap seo ua uolesedaud 
B| ap ja Suejd sap sanbibajess asAjeue | 18 UOKeUIPI009 
B| JauNsse,p anuljUOD epeuey ajuesS “aje!pUOW 9}/9Y99 || 
B S2NBUBLW SBP ALUWOI SealapiSUOd JUOS anbiwaepued 
addii6 ap uolsoj9a ajjanjusg aun 39 oulelAe addub e7 


_soncoeunqeonoueceruec eta aeteoynntessoeannoeiem\ arvana nnn onnnsaooaiapsonconconta seth onssavenhneoankn senna anne 


ee ees ee | Sous aa (Suout mony . 
0102-6002 6002-8002 8002-2002 


sthdnaarinsansnancanmnennanesconnontcesooatoaeeatonctinianemrmaranranrraarantnttchatentutonentncheatenmiydinanmnieaninnactenaentnbeenine 


(ajwapued e| e uoeJedaJd P| ap 

9}AWOI BpUd! JdSV,| ‘Xa d) sunajo—as $90 e Sal] JUaWapUaL 
Np Sdunsaw Sap ja Sa}dwoIs~a s}e}jNsai Sap a}dwod JudIpuaL 
SJal|Noed sunej9as ap sajqesuodsas sawsiuebio0 $97 


S]U|O[U0D Seuped ap 19 SaiayesIs ap UOI}eAJO ‘19-Sa|}a0 
ap s}e}|Nsau 19 SuolUNa/ xne 2 18 seis 0) xne ogee 


suaipeuey sap gues 
9p 1€}9,| Op 18 S[eIPUOW ales eB] Ap LONIAIOJd BI JeLO|}aWY 


Sad N09S3 SLVLINSIY 


SSSR A Se To el Ri tie sco aSco Soi 


‘sKed Xnaiquou ap Jane ajues 

ua xnafue sjueLOdWwI.p uns xneJa}elig sps0d0e sap suo|NoHau 1a Shed saujne,p dave BpeUeD Np saie|dwaxa senbieid 
}9 Sanbij!}od saj Juawajeha suoaHueyoa snoy ‘ajeIPUOW djUeS e| 9p UO!I9}01d BP SAANRNIU! SEP 19 BPIS/HI/ 9] 84]U09 

- alin] ap saifayens sey ‘addu6 ap eiwapued ap seo ua uolesedaud be] aWWOD aleipUoW aunBiaAua,p suoASenb sap Ins 
‘(SdO) aques B| ap auleoiaWeUed UOIesIUeBIC,| 18 (SINCO) a]Ues | ap ajeIpuoW UONesIUeBC,| JUsWWWe}OU ‘ajURS eB] ap 
SUIBWOP Np Salo xneJaze|i}|NW SaWsiueHIO Sap Dave SadURSS!eUUDD Sap 1a Sap! Sap SUOaHUBYIA 19 SUOJOGe||OD SNON 


“Saje]UaWaUJaANOb sanbijod xne Saw0ju0d 

JUOS AJ9]SIUI|\| NP SE;eUdIFEUJO}U! SE}IAI}Ie Sa] anb ja XNeuOeUUa}U! SLUNJOJ Sa] SUeP delidoudde UONe}Uaseides aun 
e 90eJ6 saaAndde juos ajues ua epeued Np seyOld Sa] anb SuoUNsse SNoU SNON ‘a]URS B| 9p aljinajaLiog ne 19 
UOI}IGIP ayNey e| e “ajUeS B| ap sJjSIUILU Ne ayeuOleUJajU! 9JUeS ap SUONSENb xne sal) sanbibayejs sanbij|Od sa| 
INS S|l8BSU0D SAP SUOSSILUNO} SNON ‘afBUOIeWa}U! ajUeS ap BUWWeIGOId Np auped 9] SUeP SaUUaIPeUD SINajeA $9] 19 
S9}LOU $9] JIOANOWOJ B JUASIA INb SaljaJa}SIUIW Sa}AI}Ie Sap j9 SaIHeyejS Sap ‘sanbgI|Od sap aouR||Ianuns BY e 19 
UOHEUIPJOOD B| B ‘UOIISOdOJd B| e Yes} B IND a9 UB dJaSIUI\| NP BdUGI9J9J Bp 94JUGO 9] JSA SA;eUONeWWAIUI SOwIeLY $97 
‘uOHeNUIs B| e Jaydepe.s ap ja ajeuOIJeUJa}U! JURS B| BP UOIINIOAY,| JIOAGIC ap jURJUd} Ud SUaIPeUeD Sap ajUes e| ap 
UdlI9}O/d B| B.Nb Isule ajues eB] ap UeId 9| INS ayND—S B| Ap UOIBJO!}aWEe,| e adioed epeueD aques : UOdUDSag 


ee 


‘uol}eUIPJOOD ap Snssad0Jd Na} |IawW 

un & a0eJ6 Sajjalia}siulw SalwoUdde Sap assney 

9UN }98 UONe}UaWAa|HeJ ap SUe|d Sap UOIJESIUOWWEY | 
‘QUIBWOP 9] SUeP 9DUBJedSUeL | ap JUBWAaSsI019NNe 
UN JUBSLIOAR} Ud ajjanjoe ajeJapaj aulejuawa|bal 
anbijijod e| Ns apuoj as Inb ayooudde ‘uoe}UaWa|beJ 
e| ap pueba,| & aajaAnoues auapoW ayooidde 9uN,p 
Uawassi|qeya,| & J]e/A4 |"eAe 9] SUOJAINSUNOd sNOoN 


‘9d | JNs anbijijod 

9UN,P UONeJOGeI9,| JUBUIBDUOD UOI}ePURWLUOIAL 

BUN SUOJA|NWUOJ 18 SUOIdO SESUaAIP SEP S}9IJ9 $9} 
SUOJBUILLUAJAP ‘AUS b| BP aIIINeJaLOg Np ulas ne 
SUOI}E}|NSUOD Sap SUOJaSI|eaJ ‘SANbIJUaIIS SagUUOp $9] 
SUOJAUIWeXa ‘Shed saijne s9j Jed saajdope saydoudde 
$9]U999J SNjd Sa] SudJaIpN}e Snou ‘JuswWaJe!|NoWed 
SNid ‘(9Gd) SuNa}eWWOSUOD XNe 9a}9aUIP aOIGNd e| 


dj II! 
0102-6002 | 

suaipeueg Sap ajues eB] ap uONDa}OJd e| ap 

UOITELO!}9We,| & 91] |eACs} AP auped NeaAnou np 9yIeIIA,| 

@P 9}GWOd JUOJPUAJ (SINa}EWILWOSUOD Sap s1UNIAS ‘s]UdUI|e 

Sap ajugnyes “xa “d) sualjnored sunajdes ap sajqesuodseal 

Q1URS P| SP ai|INaJaLOg Np sawsiuebio saj ja epeue) ajues 

ap sowtuesboud sap sajesauah SuO!IeJIp Sa] ‘AAIIUIJap UJ 


(8002-2002 inod seide-19 9}x9} 9] 410A) 
Sjanuue |leAeJ} Bp Sue|d Sa] SUeP Sa}I99p JUOS INb auped 
Neaanou uN,P Uo!}esOge|9,| AP Said SuOel Sap UOI}eSI|eay 


gues P| ap al[INaJauiog ne jnoved 
uolejUsWa|6eJ ap Sanbiy}0d sap a}iWUOJIUN,| e Sal] Sebold 


ie 1NaWJGNIY 30 SHNALVOIGNI 


— (SuoIIW Ua) ¢ 
6002-8002 


Jns awejud efap |/eAe a] SUOJanuIJUOD Snou ‘snjd ag 
"SINBJELUWOSUOD Sap 9}URS b| AP UOI}I9}OJd B| INS Sio| 
ap JNSNeYXa aped UN JI|Ge}9,p UIye JUBWd||aAnOUaJ ap 
9910J8Xa,| ap sjaadse Saujne Sa] uns SNua}UIeW }UOJES 
‘SJUBUSAJOJU! SAP UO!EJOGEI|O9 B| DaAe ‘SanbiIOd soy 
4Ns XNad Ja ByosaYydas BP XNeAkI) S97 “Sa/BUOI}BUA}U! 
}9 Sanbipun! suoeJapisuod sa] ja aeyy e| 9aAe 
SIUOWJEY Ud a]URS P| AP adJOl|awWe Ja anu00e 
u0l}99}01d ap sanbiba}e.js suodo sap sudses0ge|a 

}@ Sjanjoe sanbipun! s}uawnjsul $9] 38 SuloANOd 

$8] SUOJAIPN}9 SNON “Sa||alJUapyU0d SayeIdJBLUWOD 
S89UUOP SAP JUBWA}EJ} 9] JA B}ILUJOJUOD 9D 2 10} P| 
ap uol}edI|dde ua SJIOANOd Sap UO!}edIJIPOW e| ‘a}UeS 
B| INS SjauUOSJad S]UaWEUbIasuUa! Sap UO!}9a}0Id b| 

: SQJUPAINS SUO!JSND $a| INS SAX JUDJAS SLOYJ9 So] 
‘aJINUBULY B9UUL BUIBYIOJC b| ap SuNod ny ‘sNeISI69| 
neaanoual 9] auaduod Inb a9 ua anisseuboud aydosdde 
UOS BJAINSINOd epeuey 9jUeS ‘8Q0Z-Z00Z UF 


ae a ak 
dij | (SuotIW Ua) $ 


8002-2002 


Sunaj|reAe] Ja sjuaied ‘sunayewwWwosuod 
anb jue} ud ‘suaipeuey Sep ansoIe U0I}IE}0lg 


_ Saidioosa Sivrins3e 


“UOIJEAOUU!,| JNS VExXe }9 9|j9!]UaNDUOD d!1wWOUDd aun 

JIOANOWOJA Ap 38 ]UBWAULOJIAUA,| OP 8 B}LNDS e| ap ‘ajUeS | Ap UODa}OUd B| ajqissod anb yueINe aujo199e,p Ue 
g|dnos 38 apljos ajues ap auiaysAs un seq ap Sa yng a7 ‘ajUes P| INOd sJal/e]UO4sUeN SeNbsL Sap 9 UONeSIeI|NUOW 
2] ap ‘sapided sanbiijual9s seuboud sap juejnooep xneaanou ja sjanjoe syap $9] JeAg|aJ ap Ue UONe]UaWE|Hal ap 
UdIPeURD aWa}SAS Np UONESILJEPOW B] B JUBWAANOe SJNO[NO} ajreAe.} Epeue’D ajues ‘s}UaWajHaJ xNe }eW) B IND a9 Uy 


xnalabuep SJINposd sa] INS 107 &| Ja SUOHBIpeI Sap JUeYaWA SpISOdsIp $9/ INS 107 &| ‘sanBoup Ja sjuawui/e sa] 

ANS J07 &| UBWWEJOU ‘sajjanjde SiO] SayedioUL Sa] J8dJOJUA ap }9 JaSIWWAPOW ap Baad j1e|SIH9] auped NeaAnou 
Uf] “SUaIPEURD SAP 9JLINIES B| Ja aUeS Ap }e}9,| J969}0d XnaiwW Jnod saslessadau S|NO $9} JIWINOJ 38 anbiGojouyIe} 
J [2190S sue|d Sa] INS SaunjN| Jo Sajjanjoe sayl}ea1 xNe Seajdepe snjd jualos salja,nb ue ajues e| ap UONIE}OId B| 
INS Sajesapa} $10] $9] J8/H9jU! }9 J8dJ0JUaJ ‘UNO! e aujjawW Nod auped NeaAnou un ayedaid epeued glues : uONdiUISag 


JWI193U 14 SIALVISI9FT SAUIVsY 


‘sjuanbasqns $aaio4exa $9] 19 6007-800 4nod 

SJB||OP ap UOI|IW 2‘0 BP 19 8O0Z-Z00Z 4Nod sJe||Op ap 
UOI||ILW UN,P Judas Jalod a] JnNod sanquye sjue}UOW 
Sd] ‘aydJayoad e| & Sjuedioied sap UOIa}OUd b| 
9410/9098 B ISule JUeNI]UOD ‘Sanbiul|d slessa,p 
SaPUBWAP $d] JUBUILWeXd IND aydeyoaJ B| ap anbiyyd,p 
S9}IWOD SAP JUBWAUUO!DUOJ Ne 114) e IND ad Ua 
O}IWJOJUN auna||law aun JaJNsse ke JUASIA XNeAR $99 
‘aj}ayo9 apues6 snjd e uoedUNWWOD P| 19 Jaloud np 
UO!}EUIPJOOD | SUeP 9j9 9/Q/ UN JaNO! ap 19 SAWOU Soy 
Jabipes ap afyeyo esas inb s}ueUaAJ9UI,p 18 SUadxe,p 
9WU0} BNbiUYyIE} 9}iWOD Np uoleed eR] e epeUe) 

np sajejauah SAWOU Sap BdIHO,| DAB e1ou0qeI|09 
epeue) a1ueS ‘800Z-Z00Z UJ “Sanbiuljo siessa sa Ins 
S]U9W9|HaJ $9] JBAB s}IWOJIUN,| JaINSse,p Ulye SJUBWWIVe 
Sap 18 a]URS ap SjINpoJd Sap ajesauah UOI}IaIIG P| 
dae UO!}esOGe||O9 aun JUdIOAJC Jaloud 99 & Sal 
XNEABJ} S87 ‘SNSUBSUOD a] INS aaxe ayooudde aun,p 
uaKow ne alsnpul,| ap 1naj9as Np 19 S}UeUAALAJUI 
Sap uolediomed ke Ja1I9SNS ap 1s S8WOU Sap 
UOI}eJOgeI9,| SUeP BpeUeD a}UeS 9p ajOU a] ‘ayoueyoa! 


Ge 


B| & Juadiaiued Inb surewiny sjains sap uoNde}OJd eB] ap 
uoIsanb b| & SUOIIN|OS Sap JAANOJ] ap 19 BYDIaYIIL b| 
9p anbiyja,P Sa}WOd Saj JNOd sawWJOU sap Jasoqela,p 
8NA Ua (BYDJBYI9J B| AP anbiyja,| ap SUsdxa sasjne_p 

‘QYDYII B| 9p anbiyje ue Saduahesaju! JIyeIjNSUOD 
adnoug ‘epeuey np ajues ua aydJayIaJ ap SININSU| 

‘ulewNy,| ZaYD Byoay9ed Ua ANbIYJa,p ;euoI}eU |IaSUOD 

‘Sanbiynedeuweyd Sasiudesua Sa} awUWOd ‘Sanbiul|o 
SleSS9,p SINa}OWOId ‘ayos9YyI9J B| AP ANbiyya,p Sa}iWod 
9p SUNSIENSIUILUPL 18 SAIQUIAW ‘anbiUI|O aydaYyIed 

Ud SUNBYDBY9 “P-e-'d) SUdIPeUBD SJUBUAAJAJU! Sd] 

JaAe JAJOGe||O9 ap JuaWajeha SuoJeNuI}UOD SNON 


(4090) enbiwou0s9 

JuswWaddojangp ap ja UONeJado09 ap uoNesiUeHIC, | 
ap Sajuahiewa ja seahi|Gau Sasnadejul salpeyew 
Sa] INS NeSAIU yNeY Bp WNJO} Np ules Ne epeuey np 
JUIWAWAANOH Np uOlISOd eB] ap JUaWASSs!|qe}d,| & 19 
‘(anbisd000WWNaUdIUe UIDIEA UN,P UOIB9JO B| ap ANA 
Ua) SUIDDEA Sa| JNOd ayouew ap saljueseb sa ins 75 
np ajojid yaloud ne ‘addi6 ap aiwapued ap ja auleine 


be 


addu6 ap seo ua uoneredeid ap uleouewe-piou ued 
Np uojoepa e| & Saujne asjua SuOdIOUed SNON ‘sUIDDeA 
Sa] Ja anbiwapued addi6 e| juswWWeOU ‘sasnal}9ajul 
Saipejew xne SaAljejas SuOSanb saj ins sajesapay 
SOAHPI}U! XNC JANGU}UOI : Ja JabuedNa,| e 1a shed ne 
SaSnai}IajUl SalpejewW XNe JUBWAAI}EI9J Sed WeJsies au 
uO sjanbxne ajues ap sulosaq xne Janbeye,s ap ana 

U9 B]UPS UA UO!JBAOUUI,| 9 AYDIBYIEI P| JASOAR INOd 
ayoeW Np xnad ja sanbipijod sap sJaiAg] Sa] Janjeng 
“XNBJIAIUe XN Ja SUIDIEA xNe alqeyinbe sea0e,| Ins 
SUOISSNISIP $9] JBDUBAL aJIe{ ‘(Sajqissod sanbiwou0de 


- _(Suoyus ua) $ a 


~ 0L02- -6002 
Jaloud ap ajuaqua,| 
}9 |leACJ] Bp UR|d a] SUP SIUIJap Sajo SuOjel‘epeueD 
ne ayoayoe e| e Juadioied inb surewny sieins sap 
U0I}99}O1d Bp aWa}SAS UN,p JUaWASsI|qe}9,| Sup Se1BOId 


9]Ues P| 

8p S89USIIS SAP SAUIBWOP xne syejaJ SanbiBayes sjiasuod 
$8] SUBP Jo XNeUO!eU Ja XNeUONeUIaJU! S}eLWeUsLed Sa] SUBD 
91009 ua Sid ajues ap aWa}sAs Ne Saal] SUO!e1apISUOD 

}9 Sanbiwouos9 ja xnei90s ‘sanbipun! ‘sanbiula syaedsy 


_INSINFON3Y 3d SHNALVOIGNT 


~ 6002-8002 


}9 xnei90s s}dedu! “xa “d) anbiwepued addub P| e 
saal| sanbibayesjs suosenb sapuesh sa} ausaou0d Inb 
99 Ud SOJO}SIUILU SE/]NE.p }9 aJURS P| BP ajjinajayod 
Np ulas Ne SaJEUUOIOUOJ Sa] IAA UOSTE!| B| JaINSse 

: JUBUUAIGWOD Sa}IAI]Ie Sa] “SpseHa $90 e S|lasUOD 
SOP JO|NWJOJ ap ja ‘Sasnaioajul saipeyew Seasne,p e 39 
anbiwepued addu6 e| e saat] suosenb sap sanbiyja 
}9 sanbipunf ‘xnela0s ‘sanbiwouod9 sjoadse s9| 
jUeUa9U09 sanbibaye.js sanbiIOd sap uolsiAJadns 

B| 18 asfjeue,| Jan}dajJ9,p eJanuljuod epeueD a]UeS 
‘awuesBod ap ay}Al}9e 8y199 ap duped 9] sueG 


pee 
_(suoyuy ud) $ 


~ g002- ie 
sanbijauab s}say 
Sap ayijenb e| ap aoueunsse,| INS S8dlNDesIP SAU! 
ayosJayoa B| e 
juadiaived inb surewiny sjafns sap uoNde}0/d auna|[iawWe 
19-xnao e 
$999B,| }9 SDBIIJJO }9 SINS SUIDIEA ap UOITeIOgeI9 | 
BWW ‘SaSNaljIaju! SBIPe|eW XNe Sdal| SUOIUSAJS]UI 
anbynadesay} Juaua}e.} ap 39 JSOUbeIp ap ‘uoMUaAgId 
ap SaNbiuYyda} $9] SUBP UONEAOUUI,| 8P UONOWOId e 
: JUBWWWE}OU ‘a}URS e| ap SedUdIS XNe JanqiUu0) 


SJ1dIN09S4 | SAVLINS3Y 


(suoyuy ua) $ 


Goris ioe 
j 


ean aJN}|Nd B| }9 Boualds B| ‘UOI}eONpa,| nod s salun ene sap ee 139 (990) senbiwou009 


jJuawaddojangp ap ja uoes9do09 ap uoWesiuebi9,| awWWOD ‘sajeuOeUJe}U! SUONeSIUeBHO Sap Ja SaJe}siuIW sesjne,p 
‘9]URS B| AN aljINajaLog np sawsiuebhio seyjne,p Jane SudJOGe||OI SNO| ‘s}usWAEWWaANOH sep adUaLIadxXa,| ap ja Suadxa 
SP SBDULSSIEULOD SAP ‘S@Y4INO} SJUBUBAJJU! SP ANA ap S}ulOd Sap a}dWOd JjU9} SUOJeYNos snou ‘auleWOp a9 sUep 
anbibayeyjs ayosayoed b| & 8dBJ ‘ajUeS | ap SaiHo}ouYyoe} SaijaAnou ap juesiI|IN SayosayaL Sap & UONedIoIUed e| 

NO gJURS aP SUIOS Sa] INS Sagule|99 SUOISIDEP Sap aupUaJd ap auNSaWW Ud JUOS SUaIPeUeD $9] anb Jaunsse snou ap 
juswiajeba suojua} sno\ sanbieueb s}sa} sap ayjjenb e| Ins sea}j9euIp SaubI| sap 19 Sanbuegolg sa| Nod sase|dwaxa 
sanbijeid sap ‘ayoJayde 2] ap anbiyje,p SAWJOU Sap JeL0qeI9,P ANA Ud UO!eJOGeI|O9 US SUO||IeAL] SNOU ‘a|dWaxXa Jeg 
‘SjanUag Sjajja Sad Janugye nod sanbibayens suondo sap suosogeja snojy ‘anbipun! ya anbiyya ‘jel90s ‘anbiwou0de 
sue|d saj ins safe] snjd suoissnoyadad sung] Japsoge,p 39 Sua|peue) Sap 9jUeS P| B 19 a]UeS ap awalsAs ne sai90sse 
safejUeAe s9j 18 Sjanjuang sanbsu S9j JAUIWUa}Ep ap uye ‘auleWNY anbyeueb e| 18 aiGojouysa}oueU e] awWWOD ‘ajues 
B| BP S8DUAIIS Sap BUIBWOP 9] SURP SajUaHJOWA Ja SajjaANOU SaiHojoUYIa} S9j 9||IaAINS ePeUeD ajues : UONdISeg 


109 Na) JLNVS W1 3d SJONIIS S31 us ANDILIIOd 


107 &| BP 9|[BULONNNSUOS 9}IPI|eA eB] aupuayap 

98P BJONU!JUO BJ9\SIUI| 97 ‘aazsisse UONea/IO/d b| 
INS 107 &| AP Sajaye Sap a}}EUUO!NISUOD eB] INS 
9N}E}S BJGIWAP 9499 anb snod daqany np jedde,p 
NOD b| B Ssalpe }S9,S Jaqanh np juawaWeANob 37 


‘sanboup Ja SJUaWUI/e Sa] NS 107 e| e a1D0Sse aajsisse 
uoHonposdad b] B AUSAP AaUUEdS Np UVOILNGLASIP eb] 1a 
juawapled a ins juawajbay np ‘aajsisse uoyeasosd 
B] INS JOT | AP NYA ud ‘UOITedIYIPOW ap SNssed0ld 
9] JEQUBWWOD 9p Ue |!eAeJ} ap URI UN JI\qe}@ unod 


0€ 


SASL JUOJAS SauleSSad9aU SENSE $87 °800Z-Z00Z ap ‘9002-2002 
Ul} B] @ 191,P epeuey aaysisse UOealIOJg B BJaJSUC] Ua Sal|qgnd aja JualesAap Sjuajed sap sajaweb 
ajj9 eNOd xnedipaw sjuawWeUbIasUal Sap a.Si6el 37 SaJdoud $a] IBA OMIA Ul uonepuodgy ap Sanbiuyde} 
$9] INS a110}eJOge| Ud 19 ANbIUIjO Ua SedUaHIXa xne Ja 
‘uolje]NSuOd ap SNssd0Jd Np suoNsanb xnedipaw sjuawaublesuas xne ‘siwed ap aoueJAI|ap 
Sap UOIJEUILUJA}EP ap adeja,| JAUIWWJA} e SUOPUaLe Be ‘ajdwaxe Jed ‘jueYyoNo} JUsWAa|Hes ap siefoid saq 
SNOU SNOU ‘8007-2002 UF ‘esloyejUR|dwaid anbauebh 
dsoubeIp 9] J9 suai} uN Jed Sajaweb ap uoNesi|NN,| ‘uole}UsWa|H9J ap auped 
QLULUOD ‘S89/O1}JUOI SE}IAI}IE Sa] INS SsjudWa|Ha saujNe,p Np Sjusweja $9] UdIq Be JAUBWW Ap UlJe SadunossaL 
Jasoge|9 a auualpeueoued aydoJdde 9un,p uoNdope | SaS BJ9J]UIDUOD Epeuey) ajueS ‘(900 auquiadep) 
Jaunsse Jnod ‘SadulAoud Sap JUBWLWeIOU ‘S]UeUaAJA]UI SOWLWOU 9}9 ]UO JY b| 9p UONeuISIUIUPe,p |IasuoD 
Sap suonsabfins sa s1|}8Nde1 ap SuOJenuJUOD SNoN Np sasquiaw $9j ja Juapisaid aj anb jueUaiUIe|\| 


dig.) GuoNM Ua) dia (Sulu ue) $ Te _(Suouyus ue) $ 
screenees Sones ea ees een a whos scrastrinetasoneleseineseinersim en 
0102- 6002 | “600Z- 8002 3 | _ 8002- 2002 
sanbiuyoe} $90 & | 
§1N099J ]UO inb Sua|PEURD Sap 9yLNdaS e| J9 9]URS ap 1219,| | 
JoBaloid & 18 JASLOAR) B JURSIA SANSA Sap aL1IBIINJ9,| ap 
SWAW-Al|a a}dWO9 eipUa! aoUEby ajaanou BY ‘AAIIUEP UZ | (dvd) epeurd agisisse uoea90Ig ap juawassiiqe)y 
sjanuue |/eAe.} ap suid sa] suep | SaXxauUod SluaWa|beJ ap UOLeIOgeIa 12 
S@IUIJ9p ]UOS XNeALI} Sap Se, a snod s9l0 ot) all _a9j8ISse uonesi901d BJ INS 107 &| ap AIAN Ud ASIN 
TE | GNI S$31dW09Sa SLVLINSIY 


“ga ]SISSP uoneaood Jap s sanbiuygan xne $1no9aJ Juo Inb suaipeue) sep aylinaas b] 1 aques ap; 1e19,1 | Jabajoid- 
9P 19 JIOANOWOJd ap 1S9 Dd ap JepUeW 97 ‘SeXaULOD SjUaWAa|Gal Sep UOeIOgeIa,| B 19 Baysisse UONeAJIO/C BI INS 107 
B| 9p SJANE Ud ASI | B ‘(J¥d) epeueD aalsisse UONeaIIOJg Bp JUBWASSI|gel9,| e alee epeuey ajues : UONdIISEg 


"SJUIA}JE JUOS 9|j9UUOISS9JOJAJ9}U! UOICLUIOJ B] INS 19]0A anbiyeud aun Jnod ajquiasua Jai|leAe) & 19 BpUaudde 
np sj09!qo saj ajjanbe| suep asnsawi e| JaulWJa}ap @ aJURS B| AP SjauUOIssajosd Sa] jJUesHeiNODUA Ua 
Jnod aslewWeju! UOI}eNjeAgs aun ja UOeN|eAg,p Ue|d UN Saule|dwaxa sanbiyeud $a] uns Saduess!euUOd Sa} 
suosasedaud snou ‘snid aq “g00z ulnf ua puey snjd ne JIpuoJOJdde,p JUOMaWad Inb abessnuaidde,p 19 
SOUIWWJ9} JUOJAS “aJUeS UA SaUIeEWNY SadJNOssaJ sa| ins ayoJayoas ap sjafoiud OZ ap Nuluod JUaWadUeUI! 
guualpeueoued aiba}ess e| ap jualjed 9j JNs aaJjUaa 9] JUaWaleba SudJaINsse SnoU ‘gQ0Z-Z00Z UF 
uol}eJOge}|Od ua anbiyeud aun snod ajjauuolssajosdsaqul 
UOIEWJOJ B| INS JajOA Np auped aj Suep SadueUI ‘sjaloud ‘ajues ud anbiyeid ap auped aj JeJ0l|awWe,p 
Sa) ‘S]JUBWAJaANOH $9] $9}NO} SUeP UO!eJOGeI|09 ap jueyaWEd SeoUeAOU SanbeJd Sap s1lOLadad ‘ajueS 
Sanbiyeid Sap aJANe Ud BSIWW P| JBJO||aWe e JUASsIA INnb B| Ap Suna||leAes} Sa] ZAYD SeulejUaWajddns sainay 
‘glues ap aWalsAs ne SaAljejas SuONSanb sap juepsoge Sap }9 |JAUUOSJEd Np JUsWE|NOJ Np ‘awsiajuasge,| ap 
SaJle]UaWa|dwWOd sjafoid sap Jnod seslejUawWe|ddns UOI]INPAJ ‘ajUeS be] Ap SuNa|[leAes} Sap SMuDIe a}9-UAIq 
}@ SNUIUOD SJUsWsdUeUI Sap SUdJaLOdde snou }@ a]URS ‘a}ljenb ap a]UeS ap SUIOS ap UO!}e}SaJd b| 


‘snid aq ‘Juaied 9] Ins 89.]U99 UONes0geI|09 Ua dnoo swaw np Juosaolawwe Inb ‘|enes) 9p xnal|IWW sap 


6c 


UOIJEJO||aWe,| INS SanbiyOd : sJUBAINS $9] JUaUUaIdWWOD 
Sa}dwWo0Isa s}e}|NSa1 $97 ‘S}jUlayye JUOS sJNdalqo sas 
ajjanbe| Suep ainsaw P| JAUILWWA}ap ap Ue |eAe.) 

ap Nai|IW Ud a]URS e| ap UONOWOJA e| ap aAeNU,| 
SudJan|eAd SNoU ‘8Q0Z-200Z UF ‘shed ne senbiyeud 
$89 8P UONEIUNWWOD | J9}I/I9B) B JURSIA JeUOITeU 
jafosd uN,p JuaWadUeUL! a] anb Isule ‘|eAew} Ap NaI|IWW 
ua saule|dwaxa sanbijesd saj uns saouessieuuod 

Sa] JIPUOJOdde e JUeSIA S}afoud ap JUsWBDUeUI) 9] 
SUOJNSSE SNOU ‘ase 8d INOg ‘SUIOS ap SuNassiwNo} 
Sap 9}sod ua UalJUIeW 9] JaJOl|aWe,p Ue SUIS 
[EA] OP XNal|ilW Sap e Saat] Sanbiyeud ap uoNdope,| 
SUOSIJOAR} SNou ‘ajUeS Ud SEUIeWNY Sadunossad xne 
dAl}eja1 auUalpeUeoUed diIHa}eIS eB] ap (SII) Sules 
[TEAC] BP XNaI|ILW SAP BANEeIIU|,| 8p duped 9] Sue 


‘ualpeued gjues ap alwaysAs ne JahueJj}9,| e SAWO|dIp 
SJOIWIJUI,P }9 SAJAIWIJUI,P UOeIHaU!,| & 39 a}SOd 

Ud UANUIBLW NP 39 JUBWa}NIIJ Np JUaWAss!os9Ie | e 
‘gfeuoljeu UO!JONpOJd e| ap assney ze] eB sji}ejas Sjafoud 
Sap SUDIUBUIJ SNOU ‘SJAILUWJIJU! SUIOS Ud J1199}J9 | 

OP PHIIIGEIS B] BP UONEJO!OWE | }9 SJSIWJIJUI_P Jo 
SAJAIWJIJUI,P SIQUIOU NP JUBWASSIOINIV | JA}I]192} INOg 
‘SADURSSIEUIOD SAP UOIEIIWISSE,| BP 19 UONBOIUNWWWOD 
B| ap ‘Juawaddojanap np ja sanbijijod sap uoNesogela,| 
ap pseba,| e juawebebus jou SuoAInsunod snou 
‘SUIOS 9p Sal}UeJeH S9j JJUa}NOS ke Ja ajua}Je,p siejap 
Sd] aINDa e ‘a]URS BP SadIAJaS xNe SUaIPeURD Sap 
$999€,| J8JOI|9wWe & JURSIA SHOA Saj J8Andde nog 


dia | uous | ta | uommmua)g | dia | uous ua) 
010z- 6002 6002-8002 800z- 2002 


]UdW99URUI) ap Se}Ug}Ua 
$9] }9 |/eAe1] Ap SURI Sa] SUR SIUIJaP JUOS SuNa}eoIpU! S27 


~ INSW3GN3Y 30 SHNALVOIONI 


sualpeue) xne suajjo ajues ap 
SUIOS $9] JAJO|J9We JNOd SJAIWJIJU! SUIOS xNe SaAI}eIaI 
sand Sap }9 BDURSSIEUUOD SAP UONNGNIUOD e asi 


_ SaldiN0osa S1VIINS3Y 


sciatic ionssiisdbnlno 


“O/EUOIJEUJ9JU! J9 B/EUOIeU 9|/9Y499,| e Saje}UaWauUJeANOH UOU ae sap Ja s}uawaweaanobh 
Sap SINEPlIap XNe JUSSSAJPL,S SE}IANIe SaQ ‘('D}9 ‘Sualja}e,p J9 SUO|UNGJ Bp SINOD Ne UOISSNISIP ap ‘JaUJ9}U] INS 
safeyoise.p ‘suoiejueseud ap ‘suoeaiqnd ap uaAow ne) uoyeoijdde ing] e 18 Wajsuen sng] e.nb Isule seouessleuUOD 
9p uole9UIH e| e Saal] SE}IAIDe Sap SUOdUeU} SNoU ‘auleWOP 99 SUep SanbiII|od ap UOeuOgela,| JaAndde,p uy 


‘SualpeUeD XNe SIajJO SUIOS $9j 

JaJoljawe 1nod saiquiaw Sas ap sanbiyeJd s9j 39 S2DURSSIEUUOD $9] UONNGUIJUOD B aJ}JOW Bp ANA Ua SJAILUJIJU! SUIOS 
SAP NAl|lW 8] JAAR JUBWA}!0.}9 J840qe|I09 ap Sa 4}99IG0,] ‘a1a\SIUI] NP UONIaIP aINey | & 39 JoUIeD UOS k ‘a]SIUILU 
ne ‘SJSIWUYU! SUIOS Sap ANA ap julod np ‘sanbibayedjs s|lasuod ap UONE|NUOJ B| PuasdwWOd ayIANOe ayje9 : uoNduISsag 


09 Na) SUAIWULNI SNIOS S31 UNS aNDILIIOd 


"JUaWaUUaIpONb sasiiiIn sjuaWeoIpaw 
SOP 9}NBII9,| 18 ayINdOUUI,| INS saQUeSsIeUUOD 


ap abueyse,p snssadoud un e squared sa] 18 aub)| 
alaluiaid ap SUIOS ap suNassiuino} $9} Jadioiued 
alle} }9 “9dUe||IaAINS ap ;euONeU awsiuebt0 UN,p 
UOI}IGJIP B| SNOS 9DUA||a9Xa,P S8]U9d Ap 39 
949J8Yy99J 9p jeUdIJeU Nasal UN,P JUBWASSI|qe}<, | 
Jnod Sa}Al9e,p Ue|d UN Jassaup : }9941 BPUOW 9| 
SUPP SJUBSWEIIPAW SAP a}IDEIIJJ9 Ja B}INDOUU] e 


‘salfieja SuoNeoIpUI,p Jago.) JUOJ INb 
S9}9A0Jq S}JUBWEIIPAW Sap Xd Np uONsenb BY JNs 
Jayouad as ja ‘Sa}aAa/g UOU SJUaWedIPawW Saujne sep 
}9 Sanbuauab sjuaweslpaw sap xd sap uosenb 
B| INS QIAN Ua aSiW ap Ue|d UN Ja UOI}eSI|IGe}UaJ 
9p asAjeue aun Jasedaud : s}juaweolpaw sap 

Xd Sap UO!eXI) ap Ja JeYIe,p SaiHayeNs 


8S 


sjafoid saq ‘sanbinaoeweud sjinposd xne aane|a 
gjeuoljeu alfaye.ys | ap SjudwWi9|9 $9] Sno} Ja=0UeAe 
adie} ap a10oua eJa}ua} Bpeuey) alues ‘800Z-200Z UF 
‘sajqessnoquuas SjuawWeoIpaw 


ap Sa}Sl] Sap UONSabH ap snssadoud xne JayOdde |wiy"} Xapul/ddus-sdu-999z 
B SUONEJONAWE Sd] JALG9 Ja S}JUBWBIIPAW $9| /Sulos-ase9/sqnd/sss-soy/eo'o6'oS-9u MMM//:d.U 
SNO} & SJUBWEIIPIW Sap UNWWOD UaWeXA,| ap : JUBAINS JOUJ9}U] a}IS 9] Z9}|NSUOD ‘ade}9,p LOddes 
990d B| JIHJe/9 & JURSIA [EAP] 9] auAINsunod 9| INs sjuswaubiasuas Sade snjd ap J1Ua}go sNdg 


: SJUBWEIIPAW BP BUNWWOD aJeUOIeU a1SI] 
‘aibayess e| ap adeja awaixnap 


‘INGJ9}Xa,| 9BP SJUBUBAJAJUI,D 19 SUadXa,p Saudne R| AP JAN Ud ASIW b] e Ja UO!EJOGeIa,| & BI0A P| B1ANO 
aJped a] JapljeA ales Ja ‘Sases Salpejew snod xnajauo yoddes 37 ‘sannaid sadeja saureyooid sa] ajuasaud 
SJUIWWEIIPAW XNe ji}e}aJ auped uN, SasjaWeued Sa| }9 JNof a9 e SuOIesljead Sayediould Sa] aouapIAg Ua 
INS [d4 SNsuasuod uN,p JUaWAaSS!|qe}d,| INS }U99IE || jal ‘alba}euS eB] INS | 4 java\Siulw lieve ap ednoy 
dJ}JOW : Sales Salpejew Jnod xnaJauO SJUBWEIIPA| 9| Jed 9002 aiquwajdas ua aljgnd ‘sanbynesseweyd 
sjinpoid xne aaijejas ajeuoeu aibayes e| Ins 

"SQA Sunaunsse sap ajOu ade}9,p Woddes a] ‘anbynadeweud inaj9as 9] suep 

ne saal| suosanb sa Jaskjeue 39 SaxauUod $}N0d S}UaWaaANob sap sabeped sajou saj ins yueAndde,s 
Sa| Jasijenjoe ‘xnaJauo SjUaWeIIPaW Sap aunwaANod ua sanbijnaoeweyd sjinposd xne salj Sap Sa| Japoge 
B| Nod s}nod sap jNajed ap SapoyJaW Sa] JApI|eA ja B ASIA IND S}ajOA Sunaisnid e sasHaju! UONeJOgeI|0I 
JaU|WeXd : XNIJ9UO SJUBLWBIIPIW Sap aJNUBANDD e ap aysoidde aun ‘(qdNS) senbanadewueyd sjinposd 
xne aljejad ajeuoijeu aibayeds e| ap sped aj suep 

: SJUBAINS Sale} UOUd SOIWEJUI SI}IANIE XN SdJIO}IJ9} $9] 19 SAOUIAOIC 

$JN9}99S $9] SUEP XNBIIOWUA] 19 XNIDUIAOI SaseUaLed $8] IBAP J9JOGeI||OD ap SUOJANU!}UOD snou ‘ajues 
Sd] DBAB SNAVJIG JUOS SJal|Nnoed UOesOge||O9 ap RB] INS 7ONZ 8p Pu0ddy,| ap a1x9]U09 a] SURG 


ro ne Move (suoljjiw ua) $ (Buoy ua) $ 


Be eae Bloz a mat Son weae ~ 6002-8002 iss Sop ah eaeas ~ 9002 -1002 
sanbnneseweyd siinposd 
xne anljejas ajeuoijeu albaye.s e| ap adeja awalxnap P| | 


@P BPD 9] SUP SAJIO}1119} $a] 19 SADUIAOI Sa] JAAR | Q]URS AP SUIOS ap BWASAS 9} 
uonbioqelieu ua S1gel9 8 ag eR 2 quo au a sued seq a suep prspabongoeunnud syinpoud sap | uonesBequl aunaiiioN 


_ $aldWO9S3 9S SIVIINSIY 
“s9]9Aalq g]uau 

-PoIPawW Sap XUd Np UaWeXa,p |lasuoD Np xnerei} xne ja (S]UBWI|e Sap ja a]UeS ap SjINpoud Sap ajes9UaH UONIEIIq e| ap 
uol}e}UsWa|HeJ &| ap UOIJeSILIaPOW | INS JajdwOd ue|d) NeaANOUA/ ap Ue/A Np aajSIUl|| NP SAAeIU! XNe 91] JUBWWA}!0l}9 }S9 
QUIPWOP 99 SUED |IEARJ} BUJON “A@YDIAYIII B] 19 S}NOD Sap JUaWASsSI|qe}a,| ‘Seyenbape uOHesI|IIN,| }8 BUeUUOPIO,| ‘BYOIeW Ua 
ISIW B| SGA I}IeDIH9,| Ja AYNDOUU!,| AWWWOD Sinajo—as Sa] SUP SJUBWBIIPAW $aj UNS Sanbij|Od ua SUONUBAJAJU! SEP }YOId 
JaJi} @ SUOYIJAYO SNOU ‘dJIEJ 89 INOg *XNe}IdOY Sa] SUBP BWWOD ‘a}UeS | ap SuNa}Ias SaJjNe.p SUBP $}NOD $9] aJINp9J ap ja 
auuaipeued UO!eindod ke] ap ajues e| JaJONaWe,p Ue BUaHOWOY ja a}Ssnqo! ajues ap awajsAs uN SUep SanbINnsdeueYd 
syinposd saj Jas69a}u! XNalW ap 3Sa 41}9a/qGo aujON “S}INpoJd Sap UONSEb e] e JUBWAANLI9J XNELO4} Jo XNEIOUIAOIG SesleuaLed 
$9] DBAL UOIJesJOge]|09 e| 19 SaNbI;NsdewWeYd sjinpoJd Sa] INS sajesapa} Sanbipijod sap ayeqo|6 uolyeulps009 eB] Ins 
juawajedioud 34jU90U09 as SanbijnedeWeYd syinpoud sap uONseb ap aiHe}eNS e| ap a}IAOe,p 4N|}9aS a7 : UONdUISEg 


so binioeseisasOBt tonnes so SonibCNNiAieSS DoD Mo nibebOtrancbaRNNoNBbUsetN NAST 


Le 


“epeue) ne ajejusw ajues be] JNod anbibyesAeu aujUu90 
SWWOD }es16e Inb UOISSIWWWOD aUN 49919 Bp UO!}IsOdoud 
Bj JUBWLWEJOU ‘900Z !eW Ua aljqnd jeO}yeUas s}IWOD 

np yodde aj suep saajnwo) suolepueWwWwO0IaL 

Sap uaWeXa,| & JUaP9D0Id JdSV,| }2 BpeueD ajueS 
‘Sauo]yoo ne suolesiuebio 3a sadnoJ6 sJanip SUdWwOo 

A ‘s\UeUdAJAJU! S8J1NE,P 18 SAJI01LUA} $9] ‘S8DUIAOJd Sa} 
JAAP SIISBAU! SUBIPeUBDUed SOA Sa] JessasGoud ase} 
® abehud:s ja ajejuaw ajues Ud XNeAeJ} $a] auAINSINOd 
ap soueLOdUI,| leUUOIes EpeUe Np JuawWaWeANOb 97 


ajJe_USW SIPejew yo BjeyUSW 9}UeS 


‘Sjanjoe S]JUSWASSI}S@AU! 

$9] jJOud & aya ap ja aipeyew ayje0 e Woddey 

Jed a]ues ap s}eljnsai 9] Javolawe,p ‘juawabueUd 
9| JASIJOAR] AP Ulye SAUO]YIOINe SuOI}esiueHI0 

Sap Ja SJUBUdAJAIUI,P SadnoJ6 sap ‘aiHojodUO Ua 
Sa}sijeloads Sap ‘SaJlO}U98} Sap Je SBouIAOId Sap 
SUO}J9 $8] JUBUUOP4009 Ud 19 SANURSSIEUUOD $9} 
jueJ9H Ud J89URD 9] 84]U09 ay)N| e| SUeP diyssaped| 
9| Jaunsse.p abseyo bias || UJUBA B aJalNUeUI} a9UUe | 
Jnod |!eAeJ} ap uejd uos auedaud ja syngap sas e.nb 
JUBWA}UISd JS9 Ud,U JeLeUaLIeY 87 (ZLOZ SueW 
® 200Z [Ae,p) JeUeUaLeY 9] JaAe assed aguue Jed 
SJe||OP AP SUOI||IW OG Ap UOIJUBAGNS ap ps0I9R,| ap 
uolsab ej ap ajqesuodsad euas || 18 J29UeD a] 84109 
UdIPBURD JeLeUdLeY 9] JAAe |esapa) JUaWaLUaANOH 
np uosiel| ap awsiueho,| sa epeueD aus 


“awisijne.| ap uolsanb e| Ins juawWaUJaANOb 

np sjuawebebue xne ja senbiyijod xne yew} e inb 8a 
Ud a\|INBJaOg Np ulas ne diyssapea| aj Juawaleba 
BJBINSSE Ja ‘a]UeSIAGAD B| Ja SaNbiuOIYO Seipe|ew 

Sap Uolsab e| aWWOD ‘ajjINajaLIog Np SuoNsenb 
S$a||ANOU Sj INS SUOJJa Sas abelUeAeP b1az]U9DUD 9S 
JOJSIUI| 9] ‘SN|d aq ‘syiyel|yed sulos Sa INS SaguUOp 
ap UOI}eJ9UAB Pb] Ja aINIWOP B SUIOS Sap UONSebo}Ne || 
‘SUIOS SAP UO!EUIP1009 | ]JUBaUUdJAWOD SNuUI]UOD SUIOS 
$9] }9 SAJIEWULIG SUIOS Sa] INS SanbiI}Od ap UO}eJOgeIa 
ua Bpeuey ajueS ap SasleyWOd SuoNsenb seq 


‘(Saunssa|q sap 

}9 SalpejeW Sap JUsWeI!e/) Ne 1a DSOUBeIp Ne ja 
SaJNSSa|q Sap Ja SaIPe|eW Sap UOIJUSAIJC P| e ‘a}URS 
B| AP UOI}OLUOIC b| & Sal| SBdIAJES Ap BWWeH a}SeA P| 
‘P-B-°9) SANIBEL SUIOS Sap JN9}9aS 9] SUBP SBdIAJAS 
Sap uolyesH9ajul,| }9 UONeSI|IGesuodsa Bj ‘19-xned ap 
gyijenb eB] Ja SUIOS xNe $9D9~,| JaJOI|aWe JUassind sjI,nb 
Jnod ajues ap awWa}sAs Np s}UeUaAJaJU! S8ujNe,p ja 
SOJIO}19} Sa] ‘SBOUIAOI Sa] JUdWAJE!INUeUI) JaAndde e Les 
(9002-0002) spuo4 8] ‘8002-2002 8p INqgep ne agi\qnd 
BJS Sale ajUes ap SUIOS Sap UOl}eldepe,| snod 
Spu04 Ne Sadi] SAA}EIIUI Sap BANRWWOS UOIeN|eAI] 


“SAJIOULU9] SAD 9 
SODUIAOI SAP }9 B]URS Bb] AP JeJap9j aj|INajayoOg np ulas 
ne UO!CUIPJOOD b| Ap 8 a]URS Ap SUIOS 9p UOI}e}Saud 

B| ap 1Najdas 9] SUBP 9]0J UOS INS JUBWaJaI|NOIUed 

SN|d b19JJU89U0D aS epeUeD ajUeS ‘Sa}OLd Sad e 
Sagld0Sse SajeJapal SAANEIU! Sap ayIiqGesuodsal b| 
juoJabeyed as epeueg np ajues ua aydJayoal ap 
S}Nj}Su| $9] }8 BpeueD np anbijqnd ajues ap souaby,| 
‘epeue) ajues “sjuejua sap ja saebe sauuosued 

Sap a}Ues Pb] Ja (A9URD 9| JaljNoed Us) SanbiuolYa 
Salpejew Sap uoNsab e| ‘ajues | ap UONOWOIA B| INS 
ju9098,| aJyow e afebua,s UawaWeAnoh nesAnou 

9] ‘ayijenb ap ajues ap awaysAs un,p aseq eb] e 
SJUPLIOCUW! $}UBU9}9 SAP SNO} ]UOS AIA 9p Ul Ud SUIOS 
$a] 19 SJiTeI|;ed SUIOS Sa] ‘SNUIUOD SUIOS Soy ‘a|IDIWOP 

@ SUIOS $9| ‘JUBW9}!24} 9] ‘ONSOUBeIp 9] ‘abeysidap 9| 
‘SalPeJELU SAP UOIUIAGJC b| Ja aJURS e| ap UOOWOId by 


g}uesisgho 
‘sanbiuoiyd saipejyew sap uoiseb 
‘SNUIZUOD SUIOS }d SJIDIWOP B SUIOS 


‘sadnoi6 xnap sao ap seAojdwa sap ed 

| ap uoHedioped abe] aun juexe sanbibayess 
g\ues ap xnalua sap Jaynasip unod uyJeaH eqoyUeY\ 
ap ja Bpeuey ajues 9p uONIaJIP ayney e| e Wao 
}S9 |@LJSPWWI} WMO} UN Uy ay90 y ‘sewWweJboud 
Sap ajquwiasua,| SUep S}eeUaLed 39 Sual] XNesANOU 
8P JASOAR B Ja JaUUOISSajo1d JUaWAaUUOIIaLed 
ap SUOISeII0 Sap SeAo|dWA sina] e JIWINOY e 

JUBSIA UIJeaH goLUe|\) }9 EqoyUeW Ne epeued 
gues ap jeuoibas neang 9j aujue yeUeUaed 

un sa ajues B| ap anbuijod eB] Jns anBoyeip 97 


‘uonsanb ud asped np uoNoUOY 

Ud JUdWA|ediouLd EUILE}9Ep WeJas ‘E10Z & 800Z ap 
‘albayes B| ap [esapay JueWadUeUY 9] anb apidgp aja e 
|| ‘a|jauUOIssajosd UOLe}UsWAa|H9J 9p SaWSsiueBO Sap 49 
9]URS | Ap SjauUOIssajoid ap SuONeIDOSse Sap ‘ajUeS P| 
ap Jna}9as Np suolesiuebJo sap ‘xneuoljeu Sau0}Yyoo}Ne 
sadnou6 sap ‘aydjayoes ap Sawsiuebio sap ‘uoleonp3, | 
9P SAJ9]SIUILU Sap S}Jue}Uasaidal Sap jUOp ‘sa}9 
SJUBUBAJ9}U! Sap JaAB ayIeVeL AS Inb UOIe,p URId Ja 
919 9] INS saasiuebJo 9}9 UO SUOIIe]INSUOD Sap ‘900Z 
auwojne,| & sdwajuud nq ‘aibayess e| ap SayAIe,p 18 
94ydJayoad ap swiWweJGOJd Jnjnj Np Juawassi|ge}9,| nod 
anb Isule epeued ne ajues ua seulewny seaunossaL 
Sap uoediUeId B| INod apin6 ap eulAJaS JaIWEp 39 
"glues Ud SAUIeLUNY SadJNOsseu Sap UOTeOyIUeId P| 
Jnod uaipeueoued auped un aJAned Ud 9J]}9lW AN 19 
Jajogeja,p ana ua Xnesapa} SAsa}SiUIW S9djNe,p 19 
SJUBUSAJOJU! SOP “S9JIO}A] $8] ‘SADUIAOId Sa] DAE 
aJoge||oo epeuey ajues ‘aibayes e| ap oped 9] sueq 


“QUUBIPEULD 9JANeD,P-u/eW b| B JabueL,| 

B SOWO|dIP ajues eB] ap sjauUOIssajoid Sap uoNe1H9qUI,| 
JOUII9e} AP Ng INod eB aaljelyul 899 ‘900Z-S00Z 9p 
jped & Sue|]OP 8p SUOI||IW GZ JISBAUI,P aploap e je1ape 
jUaWaUJaANob aj ajjanbe| suep ‘(4qSd}) Jabuee || 

& SAWO|AIp ajues e| ap SjauUOIssajod xne sAe|aI 
SANEIUI,| 9P BANG Ud ASIW b] BJAINSINOd ‘saujNe,p 

}9 SAJIELISJAAIUN SUOeS|UeHIO Sa] ‘UONe}UaWAa|Hel ap 
Salws|ueHJO Sa] ‘XNeLO}J8} Ja XNeIOUIAOId ‘jesapa} 
S]U@WAWaANOB saj DaAe JeLeUaLed Ua ‘epeueD 9]UeS 


‘8002-2002 991018X9,| ap 
Sinod ne agnydayja Bias aiGayeNs e| e Saal] JUaWaDUeUl 


OP SAAIJEI}IU! SAP UONENeAg au (‘SaAIyeNIU! $80 ap 
JUBINOIEP Sa}IAI}Oe Sap UOI}dIOSap aun PussdWwod 
SJAILLUIJU! SUIOS S| INS ENbIN|Og UONIAS BF) ‘}euNy NaijIWW 
ua ajeaipaw anbiyesd e| awWWOd ‘JN99JJ9,p SalNuad sep 
® A || NO Saulewop sa| Sup ajues e| ap SUOISsajoud 
sap pueba,| & J9J9JUI,| JajNWIS B JUeSIA Sjelosd Sap 

}@ a]Ues Ud SAUIBLUNY SedNOSssaJ Sap UO!eOIIUeId e| 
Jnod sajeuolyeu saguuop ap saseq ap uoles0gela,p 
jafoud uN JUaUWe}OU JUBUUaIGWO9 Sunod Ua sjelold 
Sd] ‘a]sOd Ud UdI]UIEW 19 JUBWAINJIY Je JUaled 

9] JNS 99u}Uad UO!}eJOge||OO Ua anbiyeud aun unod 
9|JBULOISS9JOIGa}U! UONELWIO- ‘ajUes e] ap 1Na}9aS Np 
SaUIBLUNY S8ouNOSse Sap BuUalpeUeDUe UOILIIJIUL|q 
: JUDWIDUPUI) AP SAAI}eIIUI Sa}SeA SiO.) 8196 epeueD 


9é 


4ues ‘alfayes | ap auped 9] Sueq ‘UIOSaq jUO S|! 
JUOP SUIOS ap SUNSsiWNOJ xne $9d9e,| SusIPeUeD xNe 
Jainsse & Japle,p ue ajues ua Saulewiny sedJnossal 
sap uolsah auuog aun ja UOIedIjIUe|d aug BUN 
JOSUOAR) @ JUASIA IND Sa}iAOe Sa| JNOd (aeuUe Jed 
SJE||OP BP SUOI||ILW OZ ap Je}0} uN e.nbsnf) seloUeU 
Indde un Jijj0,p uye E007 Ud al|qe}a 9}a e INb ajues Ua 
saulewiny Sadunossal Saj JNs auuaipeueoued aibejess 
B] 8P BAN Ud ASI B| BIAINSUNOd epeueD ajUeS 


a}ues ud SouleWwNnY 
$901NOSSai Sa} ins $9169}e.11S 


"SOJIO}I9} $9| 

19 S2DUIAOIA $9] DBAB UOLEIOgeI|O9 ap INa}9as a9 SUep 
JUsWAWaANOH NeaAnoU Np UONeIUALO,| 9p aydwWOd sua} 
ap Ue UOPIOge|9,P SUNOCO UA JUaIe}a ajUaye,p siejap 
Sap UOINPEJ ap SaAHeNiu! XNe sai| [eve ap Sued 

Sap ‘JUaWNdOp JUaseJd Np uONIepad e| ap JUBWOW Ny 


“ajeuolyeu UOIeIOGe||09 

B| 49010Juad INOd (qS9I) Sjuaied sap ayndes e| 

INS uaIpeued jnjIYsuj,| @ ¥apsooge (gO0Z SuBW 
ua,nbsnf) aauue Jed sueyjop ap suolj|iw g e.nbsn/ 
jue||e UOJUaAqNS aun asiAJadns epeuey ajues 
‘sjuatjed sap ayundgas be e 1184} & INnb 99 UJ “Jains a9 B 
S$a}dwo9 sap apua |I,nb ja epeued ne ajues ap sulOS 
Sap JUaWal|aAnouas Np aped a] Suep sasijeas SeuHoud 
$9] al|laAuns |I,nb ue ‘goog suew ua,nbsnI ‘aguue 

Jed sJe|jop ap Suol|iw OQ} e.nbsnf jueje uoUaAgns 
9UN JUePs0IIe In| UA ajUeS b] ap UaIPeURD |IaSUOD 

9| JaAndde,p sudsanuljuod snoy ‘ajues eb] INS 700Z 

ap psovoV7,| & a}ins JaUUOP UNod ‘ajues ap SUIOS Sap 
JUIWA||AANOUA 9] JA}IDU! e JUBSIA SAANEINU!,P BIQWOU 
UlPL99 UN,P BJANG Ud ASI P| JA||I8AUNS ap anuljUOd 
epeuey) ajues ‘sjualjyed sap ajunaas eb] Ja SUIOS Sap 
ayjenb e| Ins xneuolewaju! ya Xneuolyeu sesHoud 

Sap IAINS UN JaJNsse ‘UlJUd Ja ‘SAXUUOD S}e}INSAJ 

$d] JOSNIP Ja aJU}Je,p siejap sa] INS ayoayded e| 
JaAndde ‘ajuaye,p slejap saj ins s\jdwoo9e se6oud sey 
dns suaipeueg xne sJaljnbas syoddes sap Jejuaseid 
‘sajqejdaoce JUaWa|edIPaW ajUa}Je,p siejap xne Wey 

@ Inb 80 Ua SajUeqold SagUUOP Sap NS sapuUo} aJedal 
ap Sjulod sap J\qe}a ‘ajUaye,p siejap sa Ins sejueleb 
Sa Janjeag,p Jd lessa,| & saw ap Ue Sajoj!d sjelosd 
Sap GAN Ud S}J9W Ja JaJOge|9 ‘ajuaye,p siejap sap 
uol}oNpa e| & 39 UONSAb eB e JUBA EIAs Saule|dwWexe 


Se 


Sanbiyeid Sap 8 SADUJBAOU SEANeIIUI Sep Jabeued 
}9 Ja0ge|a JNOd S}UBUBAJAJU! SAujNe,P }9 SAJIOYWA} 
$a] ‘SADUIAOIA Sa] DBAP BsOge||OD EpeUeD 9JUeS 


}10S ‘JUaWAUJaANOH np 99 ayOLd e| ap NuNUOD |1eAeL} 
9] S98 8002-2002 JNod jueLOdUw! }9J9}U!,P a4}U89 UP} 


91URPS 3p SUIOS Sap JUDWI]JaANOUDA 
‘aJUa}e,p SIe|ap Sa] }8 9}U9}L,P SIejap Sep UO!}S9H 


INS BfeuONeU BAEIIU!,| AP SPUOJ Np ja SJUaed sa] Nod 


ajUaye,p sie|ap saj ins sajuesebh sap Juawassi|qey9,| $3419 SSAILVILINI 
SM Ge ee es eS ae 
dia | (Suomwus)g | dia | Suomus)g | 3S | (Suu ua) 
“0102-6002 | 6002-8002 “002-2002 


 UONBJOqRIa,P SINOD UA JUOS saNnbiBayeNs suONeIUaLIO Sal}aAnoU 
xne Sal] Sjnoalqo $9] 19 JUaWAaPUA ap SINa}eoIpUl $97 


g]UeS Ap SUIOS Sap JUBWA||aANOUd 
9] INS 9]URS Be] Bp |IaSUOD Np adeja,p suoddey 


(aneniul anbeys e saljnowed 

JUOS SINB}EIIPU! S9j 19 S9}dWOISa S}e}NSeu Saj) JuUaWaDUeULY 
ap sawWesHOld Sap S@AJEWWOS Ja Saulos|AOUd SuO!eN|eAy 
suaipeueg s9| 

SNO} JNOd Ss8d|AJaS S90 ap UOeIHelUI,| ap ja ayyeNnb e| ap anb 
ISUIE BJUBS BP SUIOS BP SBDIAJAS XNB $909e,| Ap UOIJELO!|aWY 


— S21dIW09SA SLVIINSIY | 


hone SUIOS $9] 18 SNUIJUOD SUIOS Sd} ‘AIINIWOD & 

SUIOS SQ] ‘a]URS ap SanbIU0.99/9 SYBISSOP $9] ‘aJURS UA SAULeWUNY SaduNOSsaL Saj INS saiHa}ess $e] BUILOD ‘a]UeS ap 
SUIOS $9| INS SaJgl|noIWed SuoNsanb sap JajGeu snod sjueUaAJA]U! SaujNe $9] 19 SAJIO}LA} Sa] ‘SeOUIAOJ Sa] DaAe IssNe 
SUOOe|O9 SNON “XNap $9j aud SHOddes sap 19 BALI 19 JI|GNd sunajoas sap $9jOJ Se| anb isule ‘UONesy|IGesuodsaL 
P| }9 BDULLIAANOA P| ‘SUIOS Sap JUAWSOUEUI) 9] ‘XNeISI} SLaJSURJ} $8] BWILWOD ‘aus ap aWa}sAs Np JUaWalj}aAnoudL 
ap I6e|9 snssadoud 9] JUeUJaDU09 SuONsanb saj INS JUaLIOd auleWOP 89 sup sanbibayeNs SayIAOe SON 


XNBLO}U9} Ja XNeIOUIAOId ‘xneJapa} 
Sjujofuod sjuswabebua,p 39 salbeyesjs ap yuawass!|qe}3 


ANSINIONSY 30 SUASIVOIONE 


‘uoljeindod e| ap sjueabueyo sulosaq xne ajues ap awalscs np adeaIya 

uolje}depe | J9}!|192J SUO|NOA Snou ‘snid aq ‘ayI|IGe}UA B| Bp ja ayI|IGeIA eB] ap ‘ajInba,| ap Sadiould sa] uns juasodaL 
$9||9,Nb 9 Sapl|os Sajueqoid S8UUOP Sap NS SBgpUOJ JUBIOS ajURS ap SUIOS Sa INS Sanbiba}eNs SuOIsIO9p 9] anb 99 
B SUOJ|I9A SNON ‘SUdIPEURD $9] SNO} ap ajUS Bp SUIOSaq XNe auleJsiyes XNaIW ap UlJe ‘SEdIAJas S89 ap UOeIHalUI,| 18 
gyiyenb e| anb isule aues ap SadiAas xne $gdIe,| JdJOI|9WE,p }Sa JN9alqO aujON “ajUeS ap SUOS Sa] INS senbibayess 
sanbijjod sap Jasoqeja,p ue Sajo SJUBUAJAJU! SaJjNe,P }9 B]URS Ap SUIOS Sap SINaJeIISIUILUPE Saj ‘a]UeS eB] Bp 
SJOUUOISSAJOIA Sd] ‘SA110}1118} $B] J9 SADUIAOIA $9] DBAB UO!JEJOGe|OD 9410.39 UA AIIeAeI] EPeURD ajUeS : UONdUISEGg 


S319 SS0IAUAS LA SANINVEDOd 


AP SUIOS SAP ]JUBWA||9ANOUAL ap AAITLI}IU],| JUBLULUEJOU 


: SJUBAINS 9]9 SAdIJaS J9 SaWWeIBOId 
Sap undeYd INod JUaWapUaL ap SINa}edIpU! Sa} Ja 
S9}dWOS9 $}e}|NSEJ $9] sIJNUBP! SUOAR SNON) ‘ajUeS 


‘Sajulo[uod Saneiiul sap sauHoud sa] ins suoddes 
Sap Ja]UaSald B ajUeS BR] ap |laSUOD a} BWWOd 
sauusiuebio Sap juawajeba suople snoy ‘}UaWwadUeUI, 


9p saluwebod sap sanbipoiied suoenjers sap 
SUOSI|B9J SNOU ‘SAWUOJU! JUBLWa|QeUSAUOD JUdI0S 
SUdIPEURD $9] AND 99 B JajII9A INOg “S9|qID JUaWAEdUeUI) 
ap sauwesbo1d Sap aoealjJa UONSeb auN,p sieig 9] 

Jed ja xneuol}euJaju! 19 SudIPeURdUed SjUsWebebuUA,p 
}9 Saifayeljs ap Juawassi|qeja,| ap uaAOW Ne ajues 

9P SWAJSAS Np UONeJOIIWE,| }9 aje|NUOWW ajUeS P| 

9P 9}LINDAS | 9p JUBWIDIOJUAI 9] Ja}I10e) ap jUaNjoUI 
Sa}dwoIsa s}e}iNSal SOU ‘ajdWexa Jeq "UOI}eI0GeI}09 
OP |[EACJ} 89 JU9}91J91 SUNe}edIPU! SOU 18 JUBWaPUS! ap 
S@/NSAWW SON ‘SBA S}epURLW Bp S9}0p SalUSIUeHO Sep 
}@ $JN9}IAS Sap ‘S}UBWAUJAANOH sap dane SUdJOeI|O9 
Snou ‘saulewop XNesquWOU ap SUR “aJURS ap }e}a JN9| 
JaJoljawe & Sua|peUed S9| SNO} Japle e JURSIA Sajei9pe} 
Sanbiba}eujs SUONeUIIO Sa] 18 SALOU $9] JIOANOWOJd 
9P Ja JOUUOPJOOD ap JaLI|INe} Ap ajQ1 aWWOI e 

epeuesy a]ues ‘alueS Ud UONEWOJU! Ja UOI}eOIJIUe|C 
‘anbipijog awuweHod ap a}ANde,| ap auped aj sue 


jUsWapUs! Np sinsew ap ai6a}e1S 


‘sawwesboud ap ja sanbiqijod ap uonesoqgeya,p 
snssad0jd ne Janqisjuod nd yesne inb goJnos 
‘SaJ!eJOUd Suoljsanb xne saal| ajues ap Sanbiqijod sa| 
INS 9WJ9} Huo] e Ja UaAOW e BYydJaYIaI Bp BdJNOS auN,p 
dyad P| gues P| 9p 161e|9 NAI|IW 3] 19 OdSV.1 ‘SJSISIUNIN) 
9| Jnod ajuasaides awwesHo1g np uoNeinuue,| ‘Sayoud 
xne }9 Sunjny suejd xne Yodde seg ‘saalidoudde 
SOAIJEUJO}e JUBWADUEUI} ap SBduNOS ap JaANOJ} Nd 
}U0,U S|! SIP @DUBWWOD JUale/e IND xned Ja Sunod Ua 
sjafoid saj JaoueUl & Sa}9aJd SuoNes|ueHI0 Sap ayaEyo 
JUO dJa}SIUI|) NP SaAojdwa seq “ajues ap SanbiqI|0d sa| 
dns suoisi9ap ap asid e| JaXndde snod saauuop sap 
Jai9uab e Sassasaju! S}UaWassi|qe}a S9a| }a Saunaladns 
Sapnja,p SJUBIPN}a Sa] ‘SALISJAAIUN Sap SINaYIJAYd Sol 
INS JIUIS a}!e} JUaWa|eJaUaH 1S9,S (900Z aiquia}des 

Ud SaVDUOUUL SaSUadap ap SUOI}IINISJ Sap duped 9| 
Subp) ajUes ap aJalyew Ua SanbiIOd say uns ayoJayoeL 
ap awWwesHoJg Np uoNe|nuUe,| ap BdUapIDUI] 


‘(SAWLW9} $9] Ja SALUWOY Sa] INS B]UaJAJJIP BOUaPIOU! 
UN UO SaWesGod sa] Ja SanbijNOd $9] IS JAUIWE}Ep 
ap ule ‘p-e-"9) SAXaS Se] auJUa SAAI}esedwWOd Sasfjeue 

Sap anb Isule ajues Ud BPUBWAP b| 19 94JJO,| uNS 
JOUANIJUI,P SiNa}Ie} Sap Sanbiwouo0dIE sasfjeue sap 
suosi|ee snou ‘ajdwexe Jeg “asiiadxa asdoud aujou 

SUOAE SNOU ‘Sines SUIeLad SURG ‘sUaIPeUe) $9] 
SNO} ap ajues Ud SUIOSAq xNe je\sI}es ByYDIaYIII b| 
anb JaINSSe.S ap 19 aUeS BR] ap Jerapal ajINeJaLOg 9| 
Jed sauleyoid saafinf suonsenb saj uns saouessieuuod 


ve 


Sd] SUP SAUNIE| Saj J9|QUIOD ap ‘ajUeS ap SUIOS 

Sd] INS YdJAYIOJ | Ap AU/eWOP a] SUBD IIOAeS Np 
afeyed aj 19 UONeOqeI|09 b| JJOANOWO ap 1S9 9yLOLUd 
du}OU “epeued ajues VY ‘aljejsny-epeueg sanboleiq 
9LJ9S P| 39 (INSU) afelpuOW ajUeS Ue aydEYyIE Op 
aAeIUI,| (F090) Senbiwouo0s9 juswaddojanap 

9p 18 UO!}eJ9d009 ap UOIeSIUeHIC,| ap ajUeS P| 

OP 9}ILUOI 9] BWLWOD s}eLeUaed 9p asiWajUa,| 

Jed ajeuolyeusaju! 9/ay9a,| & SJUsWEeUBIasUa! Sep 
juawajeha SuonbiunWWOd sNoN ‘UlOSEq UO Ua INb 
SJnaploap xne $900k, Jeunsse usd Ja ‘ajues B| INS 
Sanbijijod ap uoesogeya,| saAndde Jnod seduessieuuod 
ap aseq a4SeA aun Jaiauab ap ule ajUeS e| ap jesapal 
O[INBJaLOg 9] DBAk JUA|IeARI} Saye]UaWWaWEANOH 

UOU }9 Sa|jauUOIssejold Suo|esiueH0 Sap ja ajues 

B| INS UOEWOJUI,P UalPeUeD ININSUI,| ‘epeueD 
anbijsiyeys ‘(9SuI) epeueg np ajues us Byos9YI9J 

9p S}N{I}Su) $97 “aJUeS UI S89UUOP ap 1991/09 P| 

ap 18 BYDJBYII P| ap AUIeEWOP Np SeseUsed 
Suolesiuehjo SasnajquioU ap IaAe SUO||IEALL} 

SNON “S9]el90S sadualds Sap anb Isule auldapelw P| 
ap }9 a]URS b] BP SBDUGINS Sap adUBSSIeUUOD | 19 
asiadxa,| Ins asodau ajues e| ap BuleWOp 9] SUep 
g9eIIJJ9 SaNbi}Od ap UOesOge|9,p SNnssadod up 


“9[J9UALNDUOD a!WOUIE AUN 3a 

[CIDJALULUOD UO!EAOUUI,| JURSLIOAR] UA INO} ‘SuNs||/eAe) 
}9 Sjuaijed ‘SunayewWOSuUOd anb jue} Ua ‘SUaIpeURD xNe 
9NJO9B UO!}I9}OJd BUN JLJO SUO}CWOD sNON “Se}OLd 
Sap Juawajebs juainawap UONe\UsWs|He1 ap UalpeUed 
aWa}sAs Np uOeSIUJEPOW B] Ja aJUeS e| ap UONIa}O/d 
RB] INS 10] B| ap JUBWAa/aAnoUd 97 “addub ap alwapued 
ap UOISO|Ia aUN,p Salbue|a SanbiwoUode 39 sajel90s 
SUOISSNIJBdAJ Sa] INS S|IBSUOD Sap JA|NWJO ap ja 
SO/BUONELAJU! SAAIJENIUI,P d1ped 9] SUeP epeUed 9] 
Jajuasesdad ap ‘saslessao9u XneuIAUe xNe 1a SUIDDBA 
xne ajqeyinba s9o9e UN JIOANOWOJ 9p Sd 9jO1 auJON 
‘SaSNaljI9JU! SAIPe/eW Ap SUOISO|I9,p Ja anbijgnd ajues 
ud a9uahJN,p Sed Ud UONUSAJAJUI,| 8p ajqesuodsaL 
jeJapa) awsiuebo,| ‘(ddSv) epeueg np anbijqnd 

glues ap 9DUabY,| 9p 19 SeJ!O}I119} Sap ‘SaduIAOJd Sap 
XN89 DIAP SHOJJa SOU SUDJAUUOP400I snou ‘puebe 

}29 Y ‘addi6 ap alwgpued ap seo us UOUAAJB}UI,| J 
uolyesedasd e| BiaINaWaP SeqOd SOU ap aujne aun 
"Q]URS AP SUIOS $9] 18196 ap SadedIJJa Snjd sudde) Sap 
JAANOJ] BP ANA Ud BYDIBYIE P| Bp Indde,| 18 xNeIoUIAOId 
19 /eJ9pa} SJUaWALWAANOH $a] a4}U9 UOIPEIOGeI|09 

9p UOIJEU|INeJ B| ‘“aJUeS ap SanbIUO.99{9 SuaIssop 

Sap UONESIIIIN,| 8P UONOLWOJA e| ‘(UIOSAq JUO Sj! JUOP 
SUIOS $9] SUaIPeURD XNe JUNO INod saijiyenb ajues | 


ee 


ap S|aUUOISSajOJd ap JURSIINS asquuoU UN ye A |I,Nb 
QOS Ud dJIP} *p-e-'d) aJUBS US SaUIeUNY Sadunossal 
Sa] INS axe Sa pJeba 199 B |IEALJ] BJJON *S9j9 SayJOLUd 
SOU ap aUN,| BJBINAWAP 9JUeS UA a}U9}}e,p sleep 
Sap uoNONpa ke] ‘800Z-Z00Z 92!91exa,| ap sunoo ny 


"9URS P| Ap aujsiuiw ne indde un ja sanbibaye.s 
S|I8SUOD SAP SUOSSILINOJ SNOU Jd ‘JUaWaLed 9] 39 
JOUIqe) 9] DBA SUOIJEI9J SAP Ja SA|EUONPUJAJU! 39 
Sa/e]UBWAWJAANOHJa}Ul SauleYe Sap ‘asaSIUI|\] Np 
anbibayes uOedIUeld Be] Bp auped 9] Sup diysJaped| 
9| JUaWajeHa suOJNSse SNON ‘sawsiuebio xneaAnou 
ap JUaWASsi|qe}9,| }8 SuOSaNb sajjaAnou sap Ins 
jeJ9pa) JUsWAaUJaANOH Np Sadiduld ap Sasodxa,p 
UOIEIIUNWWOD P| }9 UOeJOgeI9a,| ‘aJUeS B| Ap UOJO9}0Id 
B| ANS JUBW9|HaJ UOS J2 10] ajjaAnou ke] ap UOWIepa b| 
‘gjues B] INS auualpeued 107 &| ap uoed|dde,| Jalwap 
90 ap JUIWA||AANOUAL 9] Ja BJURS B| BP BWa}sSAs 9| 

INS BYyIJaYIAJ B| JBSUOAR) ap Ue S9|qIO JUsWaDUBUIY 
ap sawwesbosd sap uoNseb e| JuUauUadWO9 

SO}IAIe S89 “S}09fGO SoU aupula}e.p and ua 
sanbibayesjs SayAoe SasJaAIp B SuOdIOed sNON 


‘UONBAOUUI,| B18 UONPWOJUI,|  80BJ6 synISoOd 
g]UeS 9p S}e}INsau sap Jiua}go e 1a ayijenb ap ajues 


ap SUIOS Sap B $9D0B,| JauNsse Ing] eB ‘ajues e| INOd 
SanbsiJ $aj 3JU09 Sualpeue) $9j JeHaj}o/d e JanuljUoD e 
U0dE} AP ‘JUBWAULOJIAUS,| J9 ALISNPUI,| ‘a}9190S eB] SUeP 
anb isure anbifojouyse} Jna}9as a] Suep sjuaWabhueYyo 
xne ade} ajUeS ap aWa\SAS Np uOIe}depe | Ja}!]19e} 

® JUdWa|eH9 SUOSIA SNON ‘SuaIPeUeD Se] Sno} ap 

9JURS AP SUIOS Sa }9 BJURS UD SE}JOLU Saj Japsoge 
JNOd SAUNWLWOD SadUeSSIEULOD Bp aseq @uUOG auN,p 
JUSWSSI|Ge}9,| 18 BJEUOIPEU a]}94O9,| & UONUIPI00N P| 
JIOANOWOJI ap 1S9 J99!GO auJON “aJUeS P| ap je18pe} 
aj|inayaog np sawsiuebso saj anb isure epeuey 
gues ap sawiwesboud sap sajesauab suonoeuip 

Sa] ‘BYDaY9IJ ap SalusiuehO saj ‘SajjauUOIssejoid 
Suolyesiuehso saj ‘ajues eB] ap XNeLUOWA} Ja XNeIOUIAOIC 
SAJ9]SIUILW $98] SUOJOU 19-Sajjao Wed “epeueg ne 
9]URS AN S}e}|jNSaJ S9j JaJOI|awe & JUa!o|dwWa,s 
$aje]UsWauUJaAnob UOU Ja Seye}UaWauJeANOb 
suolyesiuehio Sasnaiqwou aq “sualpeuey sap ajues 

B| INS BdUap!OU! BUN UO INb Sajjal0}9aSUeL} 19 
SA||AANOU ‘SaJIeOUd SUONSENb SasuaAIp xNe SededIJa 
sanbibaye.js sasuodas Sap Jas0qe|a,p Suojua} snou 
‘awWesbold ap d}IAoe a]}99 ap auped aj sueq 


JIWINVY90dd 
40 SLIAILOW.1 30 NOWdIdOSIG 


‘sowuesboud sap 


uolnoexa,| JUeANdde ayeuoibad Ja a|jaJa}SIUIL SINJONASeJYUI,P SIND Sejne,p unod JueJUOW UN JUaUUaIdWOD SaJjJIYd $97 


‘a]U9}}e,P SAW} Sap UOONPas ap ajeuoleU aAljelyU],| @ BJDeSUOD JUBWIDUeUI ap NedAlu Np uoONpad 

aun & anp juewalediould 1S8 0L0Z-600Z & 6007-8002 ep Sanadid Sasuadap sap assieqg eb] ‘aalsisse uoNea190Jd Be] INS 
uolje}UawWa|hes ap awifes np ja sanbynadesay} sjinpoud xne sad0e,p aibaye1S e| ap auAnao Ua aSIW eB] JNOd juUawWsdUeUI! 
ap NeaAlu Np uONINpa! aun & anp juawajediould 1sa G00Z-800Z & 800Z-200Z ap Sanngid Sasuadap sap UONNUIWIP eT 


YOOUBD 8] A109 ajjn| ap auualpeued aibajejs e| e a1Nesuod JUaWAadUeUI} 
np uoejuswbne aun Jed aed ua agouejeqasuod jsa assieq ay1a9 ‘saslewid ajues ap sulos sap uONedepe,| INod spuo4 


np sourayoe,| & anp juawalediouid sa g00Z-Z00Z & Z00Z-900Z aP Sanneid sasuadap sap UONNUIWIP e7 : Sanbueway 


0102-6002 6002-8002 8002-2002 
sanagid sanvad sanagid 
sasuadaq sasuadaq sasuadeq 


JINVS NA NOLLVAWHOAN 


soyjau sasuadeq 


2002-9002 (suoljjiwi $) 
sasuadap 


SOP SUOISIAQId 


(413) NIId SdINAL SLNATVAINOA 1] SaNhJdd SASNAd3d 
4 NOILWOIINWId “ANDILIMOd : JININWH90Hd 4d SLIALLOV 


A.LNVS 3d SNIOS 3d 13 S3LNVS 30 3YSILVIN Na 
SALINOId XNV JHGNOd3Y 3d NIAV SHONVSSIVNNOD 
S3d NOILVHONMAINV : SNOIDSLVULS LvLINSaY 


Hi pH ering, 
Mckinney Wing aac 
nf PPR oL se HS 
if Bey eh pew vp rs 
Mee, yl Sir erica phpeemal ea ane be ae 


hh cota was 


Ss _ 


=" = ALS RR io 
eat: eras Anemia 
; . 44 


ge~'5 ¥ 


a.) _ 2 LAs &¢ PREG 


py pei sath aestes tig bis ers 


a a 
Fi Bin v~, a - ‘eat 4: icon ee 
Saag re, + a nh lay 
‘ fads vont a ng iri 


}e1]S 


34 Jed sowlwesbod 


& 


anbiba 


B}INS¢ 


"xNaANOU Ja Sjanjoe sijap xne aulejsiyes unod aslessadeu 
anbijualos aj!9eded e| apassod |1,Nb a9 & JaI|I9A 19 
g{qeuuosies aduabhi|ip | Jabesnoous ‘sanbijnUalos 
Sd}IAIOe SeidoJd Sas Suep 941JGaUI,| }9 BDUAI}99xXa, | 
JOSLOAL) & BUILUIA}AP 1S9 B49}SIUI|A) 9] ‘SN|d aq “SeUa}Xe 
Saueuaped sap Sedne ja jesape) JUdWauJaANOH np 
ulas ne ai6ojouYd9} | ap }@ Sadua!9S Sap UOI}esHa4UI,| 
9p UOIOWOJd ‘UOI}e}UaWa|HaJ e| ap Injad anb ayoueyoe 
B| ap ue|d dj UNS jue} ‘S8DUdIDS UB UONEAOUUI,| ap 39 
91H0j|OUYIE} Ud 89UA]|99X9,| 9p UdIINOS ‘saqualNS Sap 
uoseb ap ja anbyiualos anbiyijod ap xneUOZUOY 
xnafua $9] 8UJa9U09 INb 99 Ua Je1apa) JUaWAaLaANOH 
Np ulas ne.9jij ap Jayo ap ajou un anol epeuey) ajues 


10-XN9 9p (BLIDBIINA,| ap 

Sldwod A) JnajeA eB] ap Sanbijuai9s suoenjergd xne.nb 
ISule SasleySesedijue sjinposd sap saye}uswWeuUUOJIAUa 
}9 Sauleylues SanbyUalNS SUOeNeAs xne JUaNqUUOD 
sajgely Sanbyyualas SaauUOp Seq ‘UIJUZ ‘Deqe} a] Ja 
[EAC] BP NaljIW Ua SanbiwiYd sjinpoJd sa] ‘See{Os}U09 
SdDULISGNS $9| ‘UOILUWOSUOD ap sjinpoud s9| 
‘XNEJUIWAUUOIIAUD $JNB}IE} S9| JUa}UaSeld anb 
Sualpeuey Sap ajues e| JNOd sanbsi sap uolyenjergd 
‘SJURSSIUIESSE Sa] }9 SJUBJIAJUISIP S9| ‘aiql| a]UaA 

ua NO adUeUUOPJO,P SanbijnadeWJeUd sjinpoJd sey 
puasdwod Inb 99 ‘a}!9eIIJJ9 Nd] J9 ayNdOUUT IN9| 
‘guiyenb ing] Janjeag e JUeSIA SJUaWeOIPaW Sap 
USWEX9 ‘S]UAWI|e SAP BANINU INBjeA B] Ja ayUgnyes 
B| INS S]UBWAUHIaSUa! ap 19 S|IaSUOD ap UONe}SaJd Ja 
SAWJOU ap JUBWASSI|qe}9 ‘Sanbij|Od ap UoesOgela 

: SAJURAINS SE}IAIIe XNe JUaWa|eba JUaNqu}UCI 
Sajgely senbiyUal9s SaguUOp Sa] “epeued ejues ap 
ulas ne SaAnaid sap ins sagpuo} SuOIsIap ap asud 

B| Juaindde 19 anbsi np uolsab e| e 18 UOeNjeAa,| 

® JUaNUIUOI Se|qely SenbiyKUalI9s SaguUON S27] 


‘[eJ9p9j NP Jo 
GAYSIUNIA) NP Sanbyqljod xne SAwWJOJUOD JUOS Sa}IAIOe 
$99 anb jubunsse.s Ud 19 ‘Sanbiy|od xne saAnejal 


06 


aJlejuawa|bes SuoIsi9ap ap asd aun 19 SanbijNUalds 
S89UUOP SEPI|OS ap JUBWBDBIIJJ9 JURSIIIIN Ua ‘AaYydJaYyIOI 
B] AP Ja SQUBIDS Sap BUIBLWOP aj SUBP 89U9||99x< | 
ISUOAR} Epeuey a4UeS anb jaljuasse }s¢ |! ‘BJaISIUI\) 

np ulas ne sanbijualos sayA9e,p |!eJUaA9 a61e| np 
nua} a}dwoy ‘suaipeuey sap ayuNdes b| eB 1a ajURS P| e 
JUINUIJUOD Jd 10] B| Jed Juyap epeueD sjUeS ap JepUeW 
np uoljesijeas e| & Saje]UBWePUOJ ]UOS BYy9JAYII b] 18 
SBDUB1NS $9] “ANDIYUSIIS UOEIOA & J9]S|UIW OP du}! Y 


JONAIOS V1 40 3104 


“yodde juaseid np 

L| neajqel | Ja}NSuod ZajINBA ‘epeuey ajues ap 
aiqeinp juswaddojaagp ap aibayens eB] Ins s}uaw 
-gublasad sajdwe snjd ap Jnog *s|asnqjnd-0190S 
SJNaJIe} SaujNe,p 19 a]US P| ap SJUBUILWJA}Ep Sap 
9}GWOD JUBUUA!} aSIUI|\| Np SawiwesHod sap ja 
Sanbiijod sap uoesHejul,p SUOJJd Sa] anb Jesnsse,s 
ap ue ajqeinp juawaddojaagp np xne90s s}9adse 
Sap uolssajboud eB] e xnesapaj SaJa}siulW S9sjNe,p 
JAAP BIO|IIeAeI] EpeUeD ajUeS ‘apolad 91190 JUepUdg 
‘aiqeJnp JUaWAaddojaAgp 9| JEJO!JaWe,P UlJe dJAISIUI|\] 
np suolesado sap uonesi6oj099,| ‘Se}IA}09]]09 sap 
aiqeunp juawaddojanap 9] ‘uIe,| ap Ja Nea,| ap ‘s}UdWIVe 
Sap d}Iqnes ke] : JUaWWe}OU ‘SJNa}aes SUIeLad SUP 
S]e|INSa Sap ajula}e,| e JUOJANGIUOD aJalsiul|\) Np 
Sa|qid So] “epeuey ajues & ajqeinp juawaddojanap 9 
INOd SE}IANIE SAP 19J9JUI,P 94]U99 9] BJAS BJA}SIUI|) ND 
A a1qeunp juawaddojanap ap albayess e| ap sjuawala 
Sap dJANG Ud ASIW b| ‘OLOZ-Z00Z apolad e| JNOg 


JTAVYNG LNAW4ddO1SAI0 


Sa/BUOITBUAU! 
gjues ap suolsanb sa suep sjuawebebuy e 
SJUBUAMJA]U! SEN 1a SaJleUdLed Sap ‘SaJ!O}IJ9} 
Sap ‘SaduUIAOId Sep jJuUaWAaHebusd 19 UOITe10GeI|0) 
dOUBILASUBI| © 
sjauuoljesado 
}9 Sanbiuja ‘sanbipun{ sesped sap jueains 
S90JNOSSAJ SAP a|GeJNP 19 BORIIL9 UOESIN © 
ajulod ap sanbijijual9s Seguuop 
SP INS Sa9PUO} $9aJIe}99 SUOISIIEP BP aSUd e 


$ina}JaJIp Sadiould SON 


6b 


‘aaibaqul SudIsiap ap 
aSlJd AUN JASLOAR} ap UIJe BJAN Ud SI Jo SasfjeuR 
]UOJ9S Sapl|oSu0d SaUleWNY SadJNossaJ ap sue|d Seq 


‘BJAISIUIIN| Np uoNseb ap 
uoesi|iqesuodsay ap aupe9 ne synejas saure}UaLULUOD 
$9] }9 BpeueD ajues ap adualds ud UO!}Ie,p Ue|d Np 

ayonegs,| ‘sajqiuodsip awwesbod ap suonenjena 

$9] ‘XNBJEP9} SAuBUUOI}OUOJ Sap Saudne afepuos 
JalWJap NP Sje}|NsaJ S9j “aJa}Siul;) Np sanbiydesHowap 
SOUUOP Sd] ‘|ALJ9}SIUILU 3}Xa}U09 Np awaju! asAyeue aun 
sudwos A ‘sjuawaublasuai SiaAlp ap 8}dwo9 JuOUpUaT} 
SaJIBUUOI}Sab Sa] ‘SauleWiNY SadunossaJ ua xnalua 

SUN9| J SUIOSaq Suna] JasAjeue unod Saaunos SasJaAip 

9p JUeUaAOId s}UaWaUBIasual Sa| JUOJASI|IN SUOIHeu S| 
J Sa|es9u96 SUOH}OAJIP Sa ‘UOeOYIUBId ap Sul Sap Y 


“OJ9\SIUI|) Ne Saurewny 

SBDUNOSSAd SEP UOIeIIIUe|d B| INOd SayANIe,p auped 
9] JUOJOLUJOJ SE}J0LId Sa] a Sue|d sa] uns Woddey 
juasaJd 8] Suep aduapiAg Ua Siw Sanbibayeys syeIINsaL 
$9] ‘Sji}9a/qo Sou aupulayje unod yuaWwoW! UOg Ne 
$10|dlwa suog aj Juadnd90 ‘saqualadwiod sauUog 

S9| JUepassod ‘sauuosiad SauUOg $a] anb aos ua 
ale} @ BJaple snou Inb 99 ‘saurewiny sadsnosseJ sap 
uoleoliuejd e| JUdJapING sjauuolesado synda!go seq 


SILIALOW S40 NOILVOISINVId 
V1V SANIVINH SA9YNOSSIY S3d 
NOILVOISINVId V1 430 NOLLWHY9ILNI 


‘anbiwapued addi6 ap uoisojo9 aun 

a|dwexa Jed ‘sajjalia}siulw Saye $9] audWO19}UI,p 
sa|qijdaosns saouabiin,p S10] Sjaijuassa saoiMas 

Sap JUJO & JANUUOD ap BINSAW Ud }S9 BJa}SIUI|\| 9 
anb JaJnsse,s ap ue SayAOe SAP ajINUNUOD e} ap 
UONedJIUe|d ap jala}siulw awwebolg 9] JauNeed 
9p ja JaAndde,p ja sabeed saaimas ap sajesepal 
SOAIJeI}IUI XNB Jadioued ap esanuljuod epeue’D ajUeS 


‘uoleoijlue|d ap 

snssaooid sas e JueUajUIeW aiHejul,| epeue) 

94UeS 18 NYO Np juaweja JueLOdWwI UN anysuOD anbsi 
np uosab 27 ‘Od4HHOV.| 8p 39 19S Np uoysab e| ap 
UOHEJOI|SWe,P SaNbijI|0d sa] Ja SAAelIUI Se] auH9zut |! 
Jed ‘sawisiuebio $9j Ja Sasa}SIUIW $a] D8Ae UONSEb ap 
SUOISIDEP $9] INS anbojelp a e1ayi|I9e} NY 97 ‘uoNseb 
RB] 8p UONesO!}awWe,| e S9dI| SeOLId Sap 1a UOeSIUeBIO 
Jn9| ap ulas ne uoseb ap sanbieid sap 3e}9,| ap 

yalns ne (Qd4HYOY) epeued np anbijqnd uo}ouoy B| ap 
saulewny Sadinossa sap uolseb ap souaby,| 18 (9S) 
JOS9J| NP [laSuOD Np yelWe}919aS a] aujua anboleip 9} 
JUOJAINSINOd xnesauab sinayesjsiulwpe s9j ‘YD np 
SIEIQ 9] Jeg “OJ9JSIUI| NP uosab ap ainyjno eB] e NY9 
ne s9al| Sajua}e sa e1aJ6a}u! Ja uoSab ap xneaaiu s9| 
SNO} e (NYO) uoNSsab ap uolesi|IGesuodsay ap aupe) 

9] anbijeid ua aJyjawW ap esanuNUOD epeuedy aus 


“« QJURS AP SADIAJAS XNB J!}2/94 JeN]UOI UN,p UOI}Sab B] 1a 


UONQUAC | » ‘O| aujideyo 9] suep ajesauab aoueoyWaA 
B| Jed sagjeubis 9}9 Jualene In| Inb suoAsenb sj njose. 
B Bpeuey ajues ‘saijqnd sa}dwod sep juauewed 
JWOD Ne }9 ajUes e| ap JUgUeLWAd ayIWOD Ne 
S9juasaid JudJas adeja,p suodded sap 3a uoIe.p uR|d 
97 8002 SUBW 191,P SUILWJ9} au} }eJASp INnb augioueUy 
Uol}sab e| ap 3]QJ]U0 ap jalja}SiulW asped uN,p UONeaID 
B| 19 Sajesguah SuOOaJID Sap aIjayo9,| e SawWeJGoud 
sap jeubajyul uaweXa UN,p UOIIeSI|e9J B| : SaouNOssaJ 
sap uolseb ap snssad0.d np ajquiasua,| 190J0jUaJ 
Jnod xnediould sjuawaja xnap puaidwod ued a9 
"SUOI}BPURLUILUOIAJ XIP XNe a}ins JaUUOP JNOd uONIe,p 
ue|d un aogeja e epeueg ajues ‘« uoNe}UaWaj6el ap 
sowiwelbold xne spud Sap uo!}e}IaJe- » ‘9 auideua 
ne }!eJ} & Inb 80 UZ “epeued gues Ins sauideyd xnap 
JUaI}U09 INb “gQ0Z asqWaAOU ap ajer9UaH BdLeOLIOA 
B| 9p LOddey aj suep sagjnwJo) suoNepueWWOIaL 

$9] $9}NO} JUSWI/GLIOARY I1]18NIe & dJa}SIUI\) 

3| ‘JUBWLW9I99J JNO] “SUOHDIJAA ap JUR|NODap 
SUONEPUBLULUOIAJ SASJAAID SURP Sa]ldEp SaDUabIxE 
xne JUOjsi}eS SasuodaJ Sou anb Jaunsse snou Jnod 
90e|d Ud JUaIOS syenbape Sawa}sAs sap }9 snssad0ud 
Sap ‘Saunjonjs Sap anb 99 e SUOJA||IaA SNON ‘SezNe,p 
}9 Je19U9H IN9|Qu]U0I Np Neaing 9 ‘je9Uab iNayeoaA 
np neaing aj Jed saajnwJo) suonepuewwodes 

xne a}INS JBUUOP 9p BsanuIjUOD epeuey ajuesS 


Si 


salleyisesednue | 
sunpoid sap | 
uoNeUIWAa|s9y | 


sina}eWWOSUOd 

Sap aqundas | 
}@ 9je]UaWaU | 

-UOJIAUA 9]ULS 


gues 
Ud UONWJOJU! | 
| Sjuawije ja ajues | | ja uonedijiuejd 
9p S}INDOld ‘anbiyOd 


swwWeIso1d 
8p SIPANOY 


parensvouarnarennvesvensereennsywoeanisausrevensvamevaniwrnvesctonensntet” 


suinu| sap 1a 
SUONeU SaJaIWald 
Sap a1Ues 


Snid jleAen ap 
}8 9IA ap XNaI}IW 
ja Sojuswa|sel 


sules gues ap | 
XIOYd ap ANA Ud | 
S]UBWAUBIBSUdJ 


Suaipeue) saune 


$9] }9 S}INU| Jo g}UeS epeue) 
SUONEU SUBIIWAd SIDURISQNS Ip Sop e jd SINS 9p SUIOS 9p Jo ajues ap 
$9] 9J]U9 9]UeS J9 suinpoid ap JO SEDBOIJ9 | | QURS OP agl}EW sanbige}e1}s 
Ud soq|esaul JUIWIUUOIIAUD,| S]JUBWI|E SIP ua Sayoud xne $}e}|nsoy 
S9p UONINPd Jo | Jo 9]URS P| e ja URS aipuodas ap uye | 
gues ap $}e}|Nse Jnod sanbsu ap syinpoid SO9IUCSSIEUUOD | 
SIND||l9W Iq sap UONONpsyY Sap eB SYD Sap UONEIO!OWY | 
epeued np 


JUSWdUAIANOS Np 
anbisa}e1}s 
ye}/NsaY 


away 


VOVNVO NG LNIWINYSANOD NG SANDIDALVYLS SLVIINSAY XNV NOLLNEIYLNOD 


‘suadxa.p Jukes ‘Ssaa}dope juaweljaAnou sanbijijod xne apides ja 

adnosg np suoiepuewwoods Sap aiAnad Ua ASI P| B galidoidde asuodas aun suosasedaid Snou je aJe}SIUl|\| 
‘apue6-JUeAe,p aua}siulw anb jue} ua ‘Uuedioped ua ja np ulas ne uolesjsiulWpe,| e Ja SAQUBUI} xNe }1eJ} & 
19-XN9d JAIJI|GWIS B JUBSIA SjauUOeJado Snssad0ld Inb 99 ua anbibaje.s apes ne salj sjuawaddojanep 
Sap UBWeXA,| & JULIOGe||OD UI SUO!JNGIN]UOD Saj ja $d] J9IBAUNS BP SUOJENUIUOD SNON ‘ay///Igesuodsa/ 
SUO!]UBAGNS $aj INS JUePUadapu! SHadxa,p adnoly PB] INS a/eJapay 107 A\jaAnou e| ap seouahIxa sap 


np jee 9] JaAndde,p yuawajeba evanuuod epeues) QUAND UA ASILW Bj B BJaI[IeAeN BPeUeD 9]UeS 


Zh 


‘snssaooid sap ja 

senbijeid Sap UOIesI|eUWJOU | e 19 SAUAJUI $9|04]U09 
Sap JUBWdDOJUa! NE.Nb Sule ‘SaJAA SIBIOUBUI} 
s]e}9 xne segldosse SaduabhIxa Sa| J8]09dSaJ B aJ09Ua 
BJal0|dwWa,s Epeue) ajUues ‘au]No UF “ajqesuodsal sa 
J9}SIUI|\| 8] JUOP SBDuNOSSaJ Sap BdUR||IaAUNS dung} |IW 
9UN Ja BdCIIJJ9 SUOISIIEP ap asd aUN JINsse,p Ue 
snsseooid 9] JUlOd ne aiyJawW ap SuOJENUNJUOD SNON 
"SOUIEUNY SBDINOSSaJ S9| JUeN|IU! 9jjauUO!e19dO 
uoleoliue|d ap aubaju! jauajsiulw snssedoud un,p 
d9ALJe,| IBA Epeuey ajues e SadunossaJ Sap uOI|sEb 
B| 8P B9UU0PO0I aYydoudde auN,p UO!eJOgeIa,| SIDA 
lyoued) 939 & JUeLOdUwI! sed UN ‘juaWWEDeY ‘abseYD 
RB] B || JUOP SBdJNOSsaJ Sa] JUaWAIIIYA 19196 ap 
gyloedeo es JaJoljawe,.p ue auaioueul) UoISEb 

2] AP 9/04}U0D ap aupey UOS k SyIeI9J Sjaloud sa} 

JOAB JULAL,| AP J9|[e,P PJaNulJUOD epeuey ajueS 


‘sanbibayess sjeynsay - Z uoNIaS 

e| Suep jains 99 e Sajuasald JUOs s}uaWaUbIesual 
$aijne.q ‘sanbiljod sa] Ins ayoJayoed ap awweJHolg ne 
}9 S}INU| Sd] J9 SUOJEU SAalWaIg $9] ZBYD slusibeqe} 

8] 81]U09 a})N| ap aibayeuj}s eB] e ‘sayeolpaw suly Sap e 
Buen{ew e| ap abesn,| ins aygueyoed 9p awWweIb014 
ne S9}IUI| JUOS as sanbijqnd sasuedap sap uoIssesdwuo09 
2] AP S}ajJ9 Sa] ‘epeued ajues y ‘seide-i9 ajuasaud 

}S9 $9[0 UdI}Sab ap sayOd sunaisnid ap ndsade 

Uf) ‘sJ}0a[Go Sas B Ja Sa}OLUd Sas B JUsWADEII}Ja 
aJIJSIJES BP BINSAW Ud 0S J9}SIUI\\] 8] Nb snod 
9UJ94U! UOI}SAH ap Suolsenb sunaisnid esapsoge 

epeuey ajueS ‘SaguUe SauUleYydOJd S104} Sap Sunod Ny 


NOILSA9 4d SALIMOld SON 


o1jqnd aj 39 
JUIW[Jeg 9] JUBASP UOI}ESI|IGeSUOTSAJ | JADIOJUBY 


sajqgenqijuod sap 

juabe,| ap asnaloipn{ uoesiiyn,| ap 39 JuaWapuUa! 

np uoljsab e| ap indde,| e uoNSab ap 19 UOEWOJUI,p 

S8WISAS SAP JOABDUOD }9 SAANaJd S9| INS Ssapuo} 

sanbij}od ap uoles0geya,| Jlua]Nos : Saounossau sap 
UONESIWIGO,| JAINSSe Ja JUBWAPUA! 9] JOJOIOWY e 


‘shed saujne sap ajues ap s}juawaddojanap 
XNB9ANOU Se] SUep ja ‘S}UaWeUbIasUal Sap 
afepyed aj 9 uoONpoud e| ‘anbiwepued 
uoleoijiue|d e| Sudwoo A sayeuoleusaju! ajues ap 
suoljsanb xne aaijoe uoedioiued aun saunssy e 


‘ajues b| ap ajeipuowW Uoesiuebig,| anb 

$9]/9} SA/eUOeWa}UI SuOesiueHJO Sap ja Sanbiod 

ap uoesoge|a,| e xNejUawWauaAnob UOU ja SAAC 

SalwsiuebJo sap anso0e uoledioiued aun Jaunsse,p 

}9 auUaIpeued UO!}e|Ndod P| JIAJaS XnaiwW ap 

UNJE S8/BLO}19}-Sa/eINUIAOId-Sajesapa} SUOIEIAL 

$9] JOJO|AWe : UOISN|OUI,| 18 BDURIJUOD B| INS 
SO9PUOJ SaJ!eUaLed Sa] BAP SUO!e|9! SAP INeG e 


"SJUBJAJJIP JUBLWUAUUONDUOJ 
9p SAPOW $a] }9 SaiN}jNd sa] ‘JUBaYyde sed 9} ‘Ja 
S]UBLU9YONeASYI Sa| ‘SHOHa Sap JUaWAa|qnopap 9] 
‘uolejuaube, e| JUBSINpaJ UA JNO} ‘SasiUOWWeY 
jualos sanbibayes sjuawassysanul sap indde,| e 
syeleuaped saj ja Sawsiuebio aj ‘sawwesbod so| 
‘sanbiqijod saj anb ayos ua allel : ajues e| ap 

9||INayauOg Np ulas ne uoesiuowey,| JaINSSy 


‘99UUO0P1009 Ja anbiba}exs ude ap s6eas A 

}9 ‘SANDIUOIYO Ja Sa|qiss|wuSUe. ‘Sasnaldejul 

salpejew sap ajueabueyo aunjeu e| Ja 9]9190S P| 

ap sajuaye sa| ‘sanbiydesHowap sanbysiuajoese9 

$9] SIJdWOd A ‘ajues ap awalsAs aj INS soUap!dUl 

9UN jUO IND SuOUaAJajUI Sa] 19 S}UBWAEbUeYD 

$9] a1PUaJdWOD : sajueqod SaguUOp sap JNs 
SOPUO} }9 SaNbiHa}ei}s S}UBWASSIISAAU! SEP aUle4 


‘sualpeuey Saj JNOd ajues ap sulos xne apn}a9 
apuesb snjd aun ja unoddo s990e Un JuauUOp INb 
sawwesbod sap 39 sanbijijod sap uoowold 

P| aule} : uejd Jalwasd ne suab saj Jassed alle4 « 


: uoloe.p Sayoud 

Sap ped a] SUBP aJURS P| AP allInayaiog Np Say!Ajoe 
Sap UO!}sab e| anb Isule ajues be] ap aJJSIUIW Np |!eAeL} 
9] JUOJapIN JUaAins Inb sunaydauIp sadiouud $97 


SYNILIAYIG S4dIONIYd 


‘(SINO) Sues eB] ap 

gJelpuowW UOesiUeHIC9,| SUdWwoo A sayeuoIeUsalUI 
suolyesiuehio sap 3a Sked sasjne,p IBA SUOI|IEACI} 
SNON “aUeS Ua SadeUdW XNe aSuodaJ Ua sayeqo|h 
SOJNSAW $9] JBULOPJOOI & ajeIpUOW aJle}UeS 
9JLUNIAS ap BAENIU],| DBAB JUeJOe||O9 Ua 
ajeIPUOW a}UeS UD 9}LINDIS Be] JBOURAR AJIe4 


‘anBoupijue ayeuoneu 

aibayes 9un,p UOIyeIOgeI9,| & SaJIeusted SOU 
JAAP SUOIBJOGEI|OD SNoU ‘sanboJp ap snqe,| e 
Sald0sse s}leJaw $aj dINpes B JaNqujUuod INdg 
‘sinode juO A Inb suaipeueg Sap ajues be] JaHe}oud 
ap ule Sjasnyeu ajUeS 9p S}iNpoud sa] Janjeng,p 
juawa|eba SudJenuljU0d Sno “Saploisad ap 

19 S]UAWI/2,p ‘9]UeS Ap 19 UONBWWOSUOD ap 
sjinpoud xne sal| epeue) np uoe}UaWA|has ap 
SAWAISAS $9] JASILIOPOW 9p Ja JADIOJUSJ Bp Ue 
Sa|dnos ja SauJapowW snbi!}0d ap sjuawWNSUI 

Sap 19 Sale]UaW9|Ha1 Sauped sap ‘sanne|siba| 
SaunsawW Sap sudJanbi\dde 19 SuoJes0qeja SNON 
‘anBboupijue ajeuoieu aifeyeyjs aun e 39a 
sjaunjeu gues ap sjinpoud xne ‘uoNeyUsWa|Hes 
ap neaaAnoudd ne aaijnoed uonUsye aun 
jueps0oze ud SUaIpeuey Sap ques P| J9H9}01d 


‘3e,| Ap ayyenb e| ap uOIsIAgsd ap awWWweIHOJd UN 3a 
J1e,| 9p ayijenb ap 1a ayuqnyjes ap sdipul un ‘uopes 
9| INS aiba}ewjs AUN BWWOD SAAI}eIIUI,P BAN Ud 

aSIW P| & 89eJ6 INdIJ9}Xe 19 UNSaJU! WIe,| ap ayijenb 

B| & Sald0sse sanbsiJ $a| auinpa 9p Inj e yuenb 

Baad wWe,| ap JUsWassiulesse.p aWWeIHOg 3] 

‘SAAIEOId SAINSAW Sa|jaANOU ap aJQUOU ULeL9O 
un,p uodope,| e ade16 xnasabuep sanbiwiyo 
SUINPOJA $9} 84]UO9 JUBWAUUOIIAUA JN9| ap 39 
Sualpeue) Sap UO!]09}01d ap asap aj JUJaJUaWHNe 
‘epeue) np je]uaweuUdAUa awWwebod np auped 
9] Suep ‘SanbiWiYd siinposd sap UONSeb ap Ue|d 

ne al epeued ajues ap jleae a7] ‘anbiyew|9 
juawabueyd ne Jaydepe,s ap ja uoiejndod e| ap 
glues b| Jabe}old ap ue JUBLWAUUOJIAUA,| 39 
a]ues P| ANS SAAI}eNIUI Sa] JassasHoud asie4 


‘Sualpeueg Saujne sap xnao e yoddel sed 
Sanbiun ajues ap sap sap e Jnof anbeyo ade} JU} 
inb ‘sadnoJ6 sao ap ulas ne ajues Ua SaAdedsued 
S9| JAOlaWe & Japle,p UlJe BANE Ud SASIW JUOJES 


ot 


SAAEIIU! S9q ‘SauNd! Sa] ja SjUeJUa Sa] ‘Sele 
Sa] ‘SAUO}YIOJNY S9j SIIdwWOd A ‘sauatjnoyed 
suoiejndod ap ajues ap }e}9,| JesO|aWY = “Zz 


‘sanbuyelpad saifinsiyo sa] snod 
anb Isule s}inuj $9] Ja SUOeU SAvalWasg $9| snod 
XNe}Jeuasd SUIOS $9j Ja BJ9GeIp 3] BWW suna}9es 
Sap suep sjuaned saj unod ajusye,p siejap s9j uns 
Sarjueseb $a| ]JUBLIBDU0D SajojId SJefosd Sap aJANO 
Ua JOW BPeUeD aJURS ‘a\dWaXa Jeg “Sa\qe}da00e 
jUuaWanbluljo siejap Sap Suep sjaljuasse ajues ap 
SUIOS SEP JUGAIOS9J SUBIPEUL) S9| aNb aLOS Ud aule} 
JNOd SaduUIAOJd $a] BAe a10ge||Od epeueg ajues 
‘sjuanjed saj nod ajuaye,p 
siejap Saj Ans saijuesey sa] nod saifoud sap 
juesie} Ud 9]UeS ap SUIOS ap dlWa}SAs aj Inddy ‘| 


'800¢-Z002 

Ud SJUBAINS S9jo SiNa}9aS xNe aalindied uoUae 
aun e19psJoaIe Bpeuey) ajues ‘SauUaIpIjONb salIAoe 
SOU ]U9}9/J9J IND SaJUdUBLWAd aJa}Siul|\) NP Sa}uOLd 
asjenb sap indde,| e Sanijeniul $aj 481Nd9x9a,p snjd uy 


8002-2002 YNOd S319 SALIWOldd SON 


‘SUaIDBUR) SdJ]Ne $9 8 S}INU| 19 
SUONEU SAJAIWAid $8] a4JUa a]UesS UA Se!|eHaul sap 
UOIINPAJ 19 Blues ap S}eIINSaJ SuNa||IawW aq ‘“P 


"Sules snjd |leAe) 

9p 19 SIA ap XnNal|ILW 1a SejuaWa|be1 Saoue}sqns 

xne ja Sjinpoud xne Sald0Sse JUBLWAUUOJIAUA || 
}9 9]Ues e| Nod sanbsi sap uoNONpsy “¢ 


"SuIeS aURS Ap XIOUI Sap aule} ap JUeYaWad 
Sjuawaublasual Sap & 18 SUNS 18 SBOROIIO 
S]UawUI|e S8p B 19 AUS Ap Slinpoid sap RSeddy °Z 


‘glues ap 
SUIOS ap 19 aURS ap auaew Ua SaqoUd xne 
alpuoday ap ule SAOURSSIEULIOD SEP UONBJOISWY "| 


‘anbibajeus yeynsai anbeyo & sald0sse saydwoosa 
$}e}|NS9J S9| Ja Sasuadap Sa ‘SayUOL s9| ‘“awWWeIHod 
9p SE}IAIIe Sa| INS sjlejap Sap juaU Loddeu juaseud 
np Z voles &7 “aa}siUl\| NP xneey sej JuapINo 
juaains inb sanbibeyed}s syeyjnseJ auyenb seq ‘epeueg 
ne sijap S9j anb sure xNesanou $a] }9 SJUe}SIXa a]UeS Op 


Sb 


xnalua s9j Japsoqe,p a.jjawad In| unod sjuawejbas 
9p ja SanbiqIj0d ap ‘sadinsas ap ‘sawwesboid ap 
9}9|dwW09 awweb sun guoge|a e epeuey ajues 


ANDISSLVYLS NOLLNAAYALNI JYLON 


‘a]UeS ap }e}9 UOS 

JaJ01|9we JNO |aljUassa dIA ap apOW ap juaWwabueYO 
un sino[no} anyjsuod awsibeqe) np uopuede ‘sked ne 
Sa09p ap Sasned sajediould sap aun,| JUaINaWAap 94NOJ 
RB] NS }9 |I2ALJ} BP NaljiW Ua ‘UOSIeW | B SjJUapIIIe S9| 
‘S10J9}NO} ‘Saunssajq ap ja SJuspi9Ie,p suquou pub un 
JIUSABIG BP 9{qISSOd }S9 |! ‘SUadxa $a] UOJaS ‘saIpeyeW 
SOUILL99 ap Ja SJBDULI SUIeLa9 ap UOIUBAGI P| 

SUPP 99 9/0J UN ano/ UONINU 7 ‘alA ap Sapo ap 
juawebueys un Jed sajing aug Jualeunod epeuey ne 
SJ99ULD SOP AI}IOWW B] UOUIAUA,Nb alWi\sa UO ‘sanbiudUa 
Salpejew Sap ue|d aj INS ajqelyjpow anbsi ap snejoe) 
UN SUIOLW Ne jUd}U9SEsd SUaIPeURD Sap Sal] XNEp S97 


“SUdIPeULD Sap a}URS ap }e}9,) 

ap UOHeJONIWe,| JNOd Anayawod ajaAed as nb 
le} un ‘93}9-U9Ig UOS 3a aJURS es ANS SyI}ISOd S}a}J9 
Sap 110A JUaAnad auUOsJad aun Jed sasod saysab 
$9] anb sasiides sa}ulewW e 94j}UOLW e 9YDI9YIl C7 


‘sjuawaueAnob 

$9] 18 9]URS 9p SUIOS ap SJNassiUsNOJ Sa] Jnod yep 

UN JUBINAWAP Jaljeydsoy naljiwW Us SUONDaJUI $9} 

]9 Sagjdequedns sa] ‘sajqesaujna juawasalnoiued 
JUOS SALUWA} S9j Ja epeueD ne juaswepide adwwib 
‘OWYJse,| JNO JUBWLWEJOU ‘Saulo}esIdseu SaIpeyew 

ap xne} 97 Yanbeye,s JUaAIOP ajUeS ap SUIOS ap 
SINASSIUINOJ $9] 19 SJUBWAUJaANOD sa] aljanbe| e ajues 
B| INod sdeuaw ajjaAnou aun ajuasesdes SuaIpeUed 
sauna! Sa ZaYd a}ISEqo,| 9p aJUeSSIOJO BOUEPIDUI] 
‘suoljyesiuebi0 Sasnasquiou ap unod ajjaanou 
JUSWAAI}P|9J UOHe}UBO 9uN ‘anbiwapued addub e| 9 
aslelne addi6 e| JajjlaAuns ap juanuljuod JaIUa apuowW 
np gjues ap suolesiuebho s9j Ja s}uswWwaWEANOH $97 


"epeued ne alpejew ej ap yueabueys 
abesia np 39 ajues e] nod sadeusw sajjaanou sap 
joins ne efap suones snou anb a9 e awoj yuauUOp 

syodde ap 3a saoue|ianins ap ‘saysiayoes 
ap ‘saauuop ap ayuUenb apues6 snd aun 


‘919190 ap Sjuabas sjuaJayJIp Suep Ja}UaWHNe,p 
ONUIJUOD BPIS/HIA AP SCO AP BIQWIOU 97 ‘PINIIBIA 19 
ajuawbne uolejndod e| anb asnsaw ke 39 JN} ne 4a}UOW 
9p SNUIJUOD J9DULD AP SED XNBAANOU ap |e}0} BJQWOU 97 
"SUaIPeURD XNBJQWOU ap JUBYONO} SajejuawW SaipeyewW 
Sd] ‘9]URS Bb] INS Sajqissod sjajja Sap dane ‘SuaIpeued 
S190} AP JUBLOCUW! asqUOU UN JNod ap UN esnawap 
sjueJud Sap ajosANed e7 ‘}eJauUdH Ua auUaIPeUeD 
uoljeindod e| ap xnao e synauadns juaunowap 
saipejew sap Wednid e| Ja Saunssa}g $a] JUeUIaDU0D 
S}INU| $9] 18 SUONEU SaJalLWaJd Sd] ZBYD SaAsasqo 

XNB} S9| ‘S9si|eaJ a9 Juale sjaaJ SeuHoud sap anb uaig 


‘uoljeindod e| ap jeiguabh ayues 

ap }2}9,| UleWapua] ne inof np sed yuasoljawe,u 
‘syiuisod anb uaig ‘juawayie.} ap ja uoKUaAGId 
OP SLOJa Sa] 19 JUBN|OAY Saipejew sa ja Sap 
$9] 129 ‘9]Ues ap xnafua sap ssnofno} e419}S—a/ |] 


‘assieq e| & ausibeqe} ne sajqenquye 

Sg99ap ap je alusibeqe} ap xneiauab xne} sap dane 
‘susibeqe} np aulewop 9] suep seJbold sap ye} SuoAe 
 SNON ‘Jseng,| ap adoun3 ua,nb epeues) ne argja snid 
}S9 J99URI Ne BIAINS 9p XNe} 97 ‘aE OW ap xne} s9| 
SWLUOD }NO} ‘assieq e| & NO Sajqe}s JuOS SJgdUeD Sap 
yednid e| Jnod aduaploul,p xne} sa] anb yuanbipul 
sanbisiejs $ajuade snjd saj ‘Jajj9 UZ saOURD 9 
9J}U09 9j}N| B| Sup Sasi|eaJ aja Issne yuo Seibold saq 
"S89UUP SAJaILJAP ajUBJeNb Sa] Suep S8d9p ap asqUIOU 
np 9ynyo aun auledjus e Inb aa ‘saslejnoseaoipsed 
SdIPE/ELW SAP JUBWA}!e} 9] }9 UOUaAgId B| SUED 
saJbold sjueLoduul,p asijea SuOAe Snou ‘epeue) ny 


‘sualpeuey Sap ajues ap }e}9,| ap UONeIONAWe,| 
suep s}ueafesnooua saifoid sap suojye}suod snoy 


“epeuey ajues 

ap anbibayeus 3}xa}U09 9] JaulWwop ap juanuljU0d 
S9|9 SW} SuNaisnid ‘seo sap Lednid e| suep 
‘suaIpeUeD Sap ajues b| INOd sadeUaW ja Sabe]URAe 
S|ANJU9A9,P SlDOSse JUOS Sajjanbxne saouepUd} 
S9|J@ANOU ap UOWedde,| e ajsisse uO,| anb suo|y 


“SINEP|9P $9] Je a]URS b| Ap SuNa|IeAeL} 
$9| J8A9}9J JUAIOP aNb slap s}uaJeyIp JaJUaseid ap 


juanuljuod xneuoibad Ja SanbiWOU0I9-0190S sunajoe) Sap 
}9 ‘uoleindod eB] ap ulas Ne JuaJNawWap ajues eB] ap Ue|d 
9 Ins sayyebaul Saq “SALUWA9} $a] ZAYD epIS/HI/\ ap Seo 
ap 19 SaJeUOLUINd Salpejew ap snjd ua snjd ap anjasqo 
UO Ja ‘saunal snjd suoeindod ap ulas ne saansasqo snjd 
ua snd ap juos saabe sauuosied sa] JUaWA|janyiqey 
jU9YoNO} Inb saipeyew SauleLad ‘a|dWwaXa Jeg “SaLWaW 
$9] Snjd JuOs au saIpejewW sap sanbiydesHowep say|e9J 
Sa] ‘Shed aidoid sna] Suep suaipeue) Sa} Ja0eUS 
eJPUAIA ‘JUBWA[Nas Sainay senbjanb ua ‘Inb ajues 

B| unod yuevOdw! anbsi uN,p aqoj6 np ajjaysa,| e 
uoiebedod b] AWWOd ‘jUdWAapIdes JUeN|OAD Ja a}SeA 
‘@X9|CWOD UOIJENYS 8UN,P auped 9] SUBD JNUSAJAJUI 
JIOANOd Yop epeuey ajueS “epeuey) ne jnoyed ajues 

Ua SaJIeUaIed Ja S]}UaWALWaANOH xnasquOU ap unod 

9/0 aod AUN SnuaAsp JUBWLUGdaJ JUOS SasnaloaJul 
SIPEJELW BP BITE Ud SUOIUSAJAJU! Sa] }9 UOUdAEIC 
ap SaINSAaW Sa ‘SyesJedaJd $a] Jed ‘sasnaoajul 
SaIPe/eW S9j 18 SaNbiuduyd Saipeyew $aj aujUa auquinba,| 
Suep juawabueyd un e SuUO}SISSe SNou ‘ajdwaxa Jed 
"UOIIN|OAY Ud }S9 aIPe|eW e| ap abesia 9] ‘epeuey ne ‘19| 


vt 


‘g{eIDUOW a]URS Ud BINeUNWWOD b] 9p UIaS 

ne aaoe uoediaiped aun Jiua}UlewW ap aaysiul) np 
jueabixe ‘axa|dwoo snjd epeued ajues ap jauuolesado 
JUBWAUUOIIAUA,| JUBPUI! SUdI| $9] 18 XNeIPUOW 
SjuagwabueYd Sa] ‘apuoWW a] SUBP jnoLed ajues B| ap 
s}e]|NSad Sap UOI}eJO|aWe,| B UOINGUIUOD s}UeLOdWI 
UOS Jinsunod epeuey 97 ‘S}UawI|e Saj ja SaOdUWI 
SUNpoJd $a] NO UON||Od e| ‘Sasnadeju! Saipeyew s9| 
Jed !0S 99 anb saJaljuod Sap ejap-ne juawapides 
QIBUBW JUS BT ‘JUa}JaWWWEd a] SanbiGojouYyoa} sesGosd 
Sa] anb sjudwWa}Ie.] $}U9d91 SNjd XNe $899k JIOAR,p 39 
syenbape a]Ues ap SUIOS Sap JIOA899J ap JUaNUI}UOD 
UOIN|OAY Ua SUOI}ejNdod se anb Jaunsse,p yng 9 
Suep SapoujaW ja Saduaadxe Jabeped e juas0ge||oo 
SJUBUSMJAIU! $9] 19 SJUBLUAWAANOH say ‘snjd ua snjd 
9q ‘Saljanjuang SadeuaWW Sap J9}!eJ} & 9 USAGI B 39 
apuoW a] SUeP jnoved ap UOIejNdod B| ap ajues ap 
}e}9,| JasOjawe e Jahuea,| ap je 101, S}JUeUaAJAIU! 
Sd] DAL JUBWAUE}INWIS aI[leAeI epeuey ajUeS 


TANNOILWY4d0 LNAINANNOUIAS 


‘J9]SIUI|| NP SuONel|NSUCD sep 


a1ped 9| HOAGId 9] BWWUOA ‘s}eins sauINe,p Ins aynsuod 919, BJONUNUOD j9 ‘saeEyseJedyue sjINpoJd Sa] INS JO7 A\JaA 
-NOU B| alWOD ‘UOe}UaWE|Ge1 ap sanreniu! sapues6 sa] uns suoNeINsuOD Sap kB JadioIed ap UoIseD90,| Na eB aI\qnd 
9] ‘Suaipeue) xne sjeyinsel Sas ap ajdwwod aJpual B aUIWWalep jsa epeUe’D glues “ajuduedsued) USE) ap juaNjoa}Ja,S 
‘sunpoid ap Siai||itu ap UOeqoudde | e 19 UONeUaWE|HaJ eB] e,nbsn/ JuawauUO.AUA,) ap UONIA}OJd Bl INS auUaIpeUed 

107 | 8p NUAA Ua SYNpOJd Sap UOIeNjeAd,| SiIndap ‘epeueD ajues kB |!eARJ} 9] JNO] - soUaedsuUey} ej ap SUSIE” 


‘S@uIPSS9D9U SODIAJIS xNe jaSJAAIUN Sg09B,| JUG 39 1e}3,| Jed 

SQQUUI] a]URS ap SUIOS Sa] aHa}oud ‘ayues B/ INS aUUaIpeUeD 107 e| Jed ‘epeueg ajueS “saploysad xne uoeWLWOSsUCD 
ap Suaiq Sap 19 ‘S]JUaWI|e xne Jo Sjaunyeu ayes ap sjinpold xne sanbelpyed sunayejnus sap ‘sanbixXo} saouejsqns xne 
SUIDDEA SAP 19 BDUBULOPJO INS S]UBLLOIPSLU SEP JUOA a1lNIaS Bj 19 S]UeS P| JOANOWOUd 39 SUaIPeURD $9 Jaba}ONd 
Inod aJajsiulpy np saurejuawa|bey seyiqesuodsad $ajseA $27] - SINa}euUOps009 Jo SANa}esjsiuIWpe ‘sunajejnbay 


‘glues ap Je}a JNg| JuayoNo} Inb suoNsanb se] JueUJa9UON Jno! B aJ}}9W as ap ja yueINOD 
ne Jue} aS ap Suaipeuey xne Jawad eEpeUeD e]UeS ap |IEAB] 27] “UONPUO | ap 9 ByoJaYyoeL B] AP ‘UONWJOJUI,| Op 
juawayebe LiWNo} Jo SJUeUaAJAUI SQ] JUNE! epeUeD sjues ‘sawWeJGosd ap seu/eLUOP Sa] SNO} SUR - SaNa}eyINe4 


“gues e| Nod senbsii sa] auinpal ap ue 

S]UBUAJOJU! SQ] SNO} Jed sasnalsipni sanbyijod ap uoNeIOgeI9,| 19 SUOISIDP ap asl B] BSLJOAR} |leAe] 89 “SaXaUUOD 
SAUIUAYI! SEP 9N]aIJ9 |! 18 ‘ajUes Be] INod sadeUAW SajNe,p anb Isule sanbyeUI|O s}usWabuUeYd Sal ‘Nea,| ap Jo 41e,| 
9p uoLN}jod BI ‘sanbixo}) seoue|sgns se] BwLWOD ‘xneJUaWAUUOJIAUS $1N9}9e} Bp JURINODEp ajues B| INOd SadeUaU 

$9] A|JIBAINS a]SIUl|| | ‘Sid aq “ayUes e] 9p UONIE}OJd e| BUJBDUOD INb 99 UA SaJIEIDa XIOYD Sap ale} ap aiyjeuuad 
4naj snod ajues ap SulOS Sap BUIEWOP 9] SURP SiNaj|!eAeJ] SasjNe,p & 39 SUaIPeUeD XNe JIOARS UN ajo EpeUeD sues 
‘QQURIIIOAINS be] & 18 aNDSU Np uONsab e] e ‘sanbsi ap UOeNjeAg,| e ‘ayosaYI9I B] e 292/9 - JIOABS Np suatpNo) 


eb 


‘J2]U8P1990 |IN NP SMIA Np 38 GS3,1 BP “SVYS NP UOIsO|99, | 

9p SJO| BpeueD ne sasiid saunsaw xne JueNb aij ap Jay ap ajou uN Janol nd e epeuey aques ‘jeipUOWw ued Ne 
juasinpoid as inb saipejew sap sjuawaddojangp sap juesNod ne JUeUd} aS UJ ‘S8dIAJAS ap Ja SaWUeBoId ap adeaIya 
UOleJOge|a,| & JUBIIBSUOD as Ja SaNbIII|Od S9j INS agulejog ByosaydaL | ap UOJ ‘ajUIOd ap sanbyualos sae 

SOP JUBUQWW ‘JUBAOUU! BpeUeD ajUeS ap SaAO|dWA sa ‘anbiy,UdINS UOIEDOA kB SJB]SIUILW 9p 94}1] V - Sunayeaouu| 


“UIEWOP 8] SUeP JUA}|/eAe] INb sjueUaAJAJU! Sade saj ISUIe JURPIe ‘suaIpeUey Sap ajues ap Je}a,| ap UONIOIOWE 
9P 8 UO}99}0Id B| ap ‘UOHOWOJd e| ap SaUIeWOP sa| SUED 9j9 $9/QJ Sap JuaNof epeUey ajuRS ap saKo|dwa s2q 


‘JUaWAap!des Layo ]s9,U JeINUIAOId adIAJas UNONe NO sag|os! Ja SaguBloj9 sayneuNWWOD sa] SUeP SaJIeWIId SUIOS ap 
S8DIAJIS BP UOI}E}SAJC P| JILUNOJ J9 BdUApIse ap Nal| ne pseHa sues SauNSse UOU JUS AP SUIOS Sap aiNaANOd e| a1jJO 
‘S}INU] SAP S9}NBUNWWOD $9] SUP Je SAAJESaJ Sa] SUP aJle}NeUNLWLUOD ajues ap 9 anbijqnd ajues ap sawwesBosd 
sa] aindde epeued gjues ‘sjinu| xne J SuoNeU SaJalWald XNB SHA}O sues ap SadIAJas xNe J9 SawWWeJboud xne ye 

2 Inb 39 UJ “9IURS ap augI}eW Us UaIpeUed LajsueI| Ne deb aJUeS AP SUIOS ap SADIAJAS SAI JLIJO B XNELO}NUA} 19 
XNEIIUIAOG S]UaWAauJaAnob s9j apie [e19pa) JUatUaLaANOs 97 ‘ajUes eB] AP SaduUalNS Sap ja SanbiNOd sap UONeIOgeIA,| 
SUBP 9/BUOHJEU 9/}9499,| & asILadxa,| ap Ja diysiapea| Np ajo epeuey ajues ‘ajUes ap SadIAJaS Sa] aUUOIJUaAGNS 

Ja ‘aanoudde s9| 39 syinpod sa] ajuawWajHeJ ‘ajues e| ap UONIE}ONd ap SauNsew s9j aindde ‘aurewny glues e| sNod 
sanbsi sa] anjeng jeigp9j JUawaUJeAnod 9| ‘ajUes e/ INS auUApeUed JO7 e| ap OKedI|dde,| Ja||lanIns ap snjd uJ 


epeuesy a}ues ap uonnqiuju0) 


‘sua|peUBD S9j JNOd gues ap sjinpoud saujNe,p 1a sanbynaoeweyd 

syinpoid sap Jaddojangp & ape aud Jnajoas 87 “ajues ap }e}9 JN9| JauOlaWe Ja JeHa}01d nod yua}dwo9 suaipeue) 
Sa| |anba| ANS g]Ues ap SUIOS ap AlUa}sAS 9] JUALJJO }9 SauIeINeUNLLOD 9]URS ap SdIAJaS ap ayijiqiuodsip P| 

JUAJNSSE J!}2J9N| UOU Ng eB Sawsl|UeBJO Sa] Ja 9JURS ap SAdIAJAS Ap SINaSSIUINOJ $9j ‘XNeLOJWA} J9 XNeIOUIAOIC 
‘XNedISIUNW S}UaWaLaANOH sa “ajUeS B| INS JUaINdJedaJ 9s INb xneId0S 39 sanbiwouoda ‘xne}UsWaUUOJIAUa 
Sinajoe} Sap issne & A || *81}9-Ulq 4N9| J9 slUeS ap ye}9 sna] JUaYONO} Inb X1OY9 sap Uo} SuaIPeUR) $aj ‘sino! sa] sNO| 
‘}9a/go 199 ap ajulaye,| e JUJOgel|O9 INb syueUaAJEJUI,p 9el}aua}U! aINeUNWOD 

OUN & SqWWOOU! 9j/F “SPLUQW-XNe SuaIpPeueD xne No ajedIpaw UOIssajoud B| e ‘Yal|NOIUed Ua JUaWAUJEANOB ap a!p0 
UN & Sed aqWOdU,U SUa|peUeD Sap ajUeS ap Je}9,| JAJOI|9We,p 19 JaB9}ONd ap ‘HoANOWOUd ap ayi|iqesuodsad e7 


SLNVGNAdJGNI 13 SAYIVT94 XIOHD S30 JuIV4 V 
SN3IIGVNVO S37 LNIGIV SAYIVNILYVd SAS 13 VOWNVO JLNVS 


“QuUaIpeUued 
uoeindod e| ap ajues ap }e}9,| JaJO}aWe eJaply °| 
‘ognd 9] 39 JUsWAaLed 


9] JUBASP UOIJeSI|IGeSuOdSa e| JBDOJUaY “yp ‘Z uoles eB] e sanbij\dxa,nb 

$a} snagid sanbibe}e.js sjeljnsau $9] 18 UOISSIW a}0U 

‘ye}3,| Jed soueuy }U9}9J81 S9}OLd Sag “SualpeUe) Sap ajues ap 1e}9,| 

QJURS BP SUIOS ap BWa}SAS Np 9}9BIINN9,| 18 4NS aDUaP!dU! BUN JUO IND SayI|IGIssod sa] }8 SWAP 
JOUAIIIH9,| 843101998 JNOd saujne.p Dare JaIIIeEARI, *S $9] JUBPJOGe Ud }NO} BJa}SIUI) Np |eAe. 9] JapIN6 


Jnod sayioud sapuei6 aujenb juyap e epeueD ajues 
‘guualpeued 
uoyeindod e| ap ajues ej nod sanbsu saj auinpay *Z VOVNVO JLNVS 30 S3ALIYOIYd S31 


ob 


*‘xneuoibe xnessuab Sinajda1Ip $8] JUBANOJ} BS NO xnalj SB] anbipuj =, 
“ejueLOdw soueseid aun sinsse epeued sues NO s}ioJpus saj JusWAajNas anbipul anbiydesbosb ayeo e7 : a]ON 
enbyUely 
98qeno 
OleUC 
UBMEYO}eHXSES jo eqoyuel\ 
eueqiy 


DION np uoibay 


uo}WweH 
.O}UOIO} anbiuuewg-siquojog 
yBnooqiess ; ; : 
enews SUSUR 
yajan 
\Inen6uo7 Aungpns Bediuui, 
.|2aquoy Aioye3 asooy uopueig 


2899ND SP SII Aeg jepuny — euibey 
yNOYOO7 xnoIS if pealy souug 
UOO}EYSES 


quan WMS 


Asebiep 
uo}uowp 3, 


IN 


XEH/EH 
UOJOUOW, 
umoyeyoueyD 


BU0}1/, 
Aqeuing 
JaancoueA, 
361089 souUUd 


s,uyor IS 
SSOYUSTUM\ 
JIOAQQUOD BP JAW IND a9 ‘Sjual|9 Sap 38 Sa}NeUNWLWOD 
"epeuey np suoibad SasiaAlp Sap Sajed0| Ssduebixa SOP SJWIXO!d eB ‘ajeuOleU ajeyideo e| ap uoiba e| 
xne }@ Sayoud xne ‘suoljsanb xne sajqisuas Solas 9p INGIJ9}X9,| & JUS||IEACI} S19} NP Said “‘epeueg ne 
Sap 18 SowWeIHod Sap JUaWa|I9e} SNjd JLYO,p 39 jnoued saXojdwa OZ 8 UOJIAUS a}dW09 epeUeD a}URS 


SAVd NV VOWNV9 SJLNVS 30 JONISIudd 


Lb 


‘gjues ua Sjuadel-snos S]UBUILA}9p SauNe,p 

}9 SanbiwoUuod9-0190s sjeja xne ‘sanbiydeihoeb 
$ingajoe} xne snp senbiun ajues ap syap sap e ade} 

}12} JUBANOS ja ‘SalpejeW 9p }9 SaiNsse|q ap anata 

Snjd xne} uos Ja ajeuoeu auUaAoWw e| anb angja snid 
JOURSSIOII AP XNB} UOS GULP JUe}9 UO!eINdod ay9a0 ap 
ulas Ne JUsINSWAP Sijap Sasjne.q ‘S}inu| $9] 18 SuOT}eU 
SaJalWadd S9j Jed ajues ap awaysAs np abseyo ua asud 
9UN JIUa}NOS ap a ‘19-xXNBd B $900e,| Ja aylyenb ap ajues 
9P SBDIAJAS ap 9}I|!GIUOdSIp b| JauNsse.p ‘ajneuNWWOD 
9}189 9p jeJauah ajUes 9p }e}9,| JaJ0!;9We,p ‘ajues 

ua $}e}|NSE1 Sap Ue|d aj INS suUaIPeUeD UO!}eINdod 

B| J SUOIJEU SAJBIWA1 $9] a1}Ua Yed9,| aJINDaJ ap 
JUOS S}INU| Sap 19 SUONJEU SAJaILUAJg SAP ajUeS R| e 
jlyeja4 epeued gues ap awweJHold np syndalqo seq 
‘sagubioja ja Sajesnd Suoiiay Sa] Suep ynouNs ‘s}iNU| 
SAP }9 SUONEU Saag Sap SaJdne ‘sasewid ajues 
98P SUIOS ap INASSIUNOJ 9p a.j}} e He ajUeS B| ap 
SJ}SIUILU 8] “UOI}e|Ndod e| ap ajqwasus,| ap ajues ap 
}2}9,| JOJO|We B UBSIA [EAR] UOS ap a1ped 9] SURG 


‘g]ues ap 

SAWASAS $9] 31]U9 UONEUIPJOOI P| 19 UONeJOeI|09 P| 
941/108) J ‘xNeI90s sawWeJBod ap }9 ajUes ap alaqew 
Ud UdIPeUBD aJsueI) Np alped a] SURP SavIOILLA} 

xne J SaduIAOd xne sLajsued Sa] asiAJadns ‘epeue) 
QJURS ap asiwasjUa,| Jed ‘a]UeS eB] ap aiSIUIW 37 


“BIWOU0I9,| BP JUBWIDJOJUJ 9] JOS ‘epeueD np 
JUBWAUJEANOH Np ayuoUd apuesH snide] JUOLaINdde Inb 
‘uOeUaWa|HaJ e| ap UOIeSIjeUO!}eI B| 9 UOeSIWapOW 

B| SUOUUONUSW ‘BJ9}SIUI|| NP Sayoud $a] IWUeg 


‘aulejuawa|Has Ue|d 9j INS ‘sayjne aujua ‘SeyI|IGesuodsal 
SOU JaluNsse JNOd Saulessadau SadJNOSSa $9} 18 
JUIWAPUAL 9] ‘A}ANOE,P NeaAlu 9] JIUSp e adiUeW ap 
UOI}e]UaW9/H91 ap SE}IAI}Oe Sap 19 SawWWeIHOJd sap 
Sajyiejap Suawexe Sap suosen}daJa SnoU ‘g00Z-200Z 
UJ ‘UO!}e}UaW9|Ha1 ap SAaWA\SAS SOU JadIOJUB B 
910|dWAd,S da}SIul|\| 8] lonbJnod sa,9 ‘suaipeuey) sap 
9}INDGS P| 9 aUeS b| JaHa}O1d ap ana Usd ‘jne} aj |! NO 
B39 Ne} 9} |,NbSuo] JUeUaAJAJU! Ud ‘xNeaANOU xnefua 
Sap anuluod adue||IaAiNs aun.nb Isure sanbiyjod sap 
}9 S}UdWa|Hau Sap ‘sio| Sap Saual|nbau uno! e Sasi Sap 
BJISSID9U SALBPOW UOe]UaWa|He1 ap SaWa}sAs sap 
UdIJUIEW 97] “9}}N| ap Ja UOUaAIId ap SaWWesHOId 
Sap B a9bJ6 SalIpI|eAul Sap 1a SaJnssajq sap ‘saipeyew 
Sap ayAesO be] 18 BOUaPIIUI,| GuINDaJ e 19 JUaAgId e 
Sualpeue) Sa| jJuawajehe apie epeuey ajues “nea,| 

9p 19 We, ap ayyenb ej Jaunsse Ja JUBWAUUOJIAUA,| 
Suep Sajuasasd sanbixo} sadue}sqns xne uol}Isodxa, | 
JOUAI ‘SJUBWIE SAP ajjauONIINU a}yenb eB] 19 ayUqnjes 
B| JAJNSSE ‘|IEAL] AP Nal|IwW Ua SaoUR\sqns Sap ja 
UOI}BWWOSUOS ap S}inpod Sap s}iNooUUI,| UeTeH 
‘Saplosad sap anb sure sanbijnadesau} syinposd 
Saujne.p 1a XNeDIPaW Sjaua}eW Sap ‘sjuaWeIIPaw 

SOP dOBIIA,| 19 dyIndoUUI,| ‘aylyenb e| Jeunsse 

: SBJURAINS $A] ]UOS B19]SIUI|\| NP Sayl|IGesuodsa, 
Sajediouud sa] ‘SadlAsas Ja Sawtweuboud ‘sanbiiyod 
‘Sadl2eJIp Saubl| ‘S}uawa|Hes Xxnaiquiou ap UdAOW 

ne uolje|si69] eS asAnad ud Jaw epeueg ajUeS 


‘saun,nbjanb anb Jawwou ua,u inod 

JeQe a] INS 107 B| 1a SaoUe]Sgns sane ja sanboup 
sauleyad juejuawa/6a/ 107 e| ja saueyisesedque 
SJINDOJA Sa} ANS 107 e| ‘SanBosp Ja SJUaWI/e $a/ INS 107 
B| JUBWWLUBIOU ‘SIO] SauINe g| ap ajqesuodsal juawaleba 
1S9 9ULS P| OP SUJSIUILW 97 ‘110991 ajja,Nb Sad|AJas $9] 
SUEP BDURIJUOD JIOAR DUOP JNad auUa!peued UO!e|Ndod 
2B] 107 &| 8p SuONIPUOD XNe Ja S89} XN AWOJUOI 
}S9 INb ja ajqeyinba Ja jaSJaAIUN $9D9B,P “OJ }10S 

Inb 12}3,| Jed goueUY ajUeS ap SUIOS ap awWa}sAs UN 
Ja69}0Jd & 18 JIOANOWOJC & $9JI0}119} Sa }9 SBOUIAOIC 
Sd] DAAC BJOE||OI 9JURS Bj AP auJSIUIW 9 ‘azUeS By INS 
auualpeued 107 &| ap asleuuolsab ap syjenb es uy 


“9]URS b| AP SaQUAIIS Sap ja Sanbijjod sap uoesOge|—,| 
SUPP a/eUOITeU aj|aYIa,| B aSILadxXa,| ap }9 diysuapea| 
Np dO Ja syinpoud s9j aAnosdde ja ajuawa|bHa ‘ajues 

B] Ap UOI}IG10Jd Bp SOYA S93] JUBI}UIeW ‘auleLUNY ajues 

®| snNod sanbsi sap uoljenjeng,| & anqisjuod epeueD 


OL 


9JURS “SJUBUBAJA}U! $9] 19 SUOIH9J $8] $8}U01JU0D JUOS 
Sjanbxne sJaljnoed syap xne saa}depe jualos ja 
SanbiJUalds SA9ULOP Sa]U999J SN|d S9j 19 Saule|dwaxa 
Sanbield SajjaAnou Sa INS S89PUOJ JUAIOS Sa}IANIe SOU 
anb aLOs ud aJIe} e JUapIe SnouU SenuI}UO SuUOIe|al S89 
‘@PUOW a] SUBP Ja epeueD Ne jnoyed ap sjueUaAJAIUI 
Saujne,p 1a S}INu| Sa }9 SUOITeU Sasa! $d] ‘S9JI0}U9} 
$9] 19 SADUIAOIC Sa} ‘xNeJape} SawsiuebJo saujne,p 

IAAC SHAJJO SADIAJaS Sap ja SewWeJHoJd sap e adeub 
uoleindod e| ap ajues ap 3e}9,| JeJOI|awe e Ja JIUa}UIeEW 
8 Sauleuaped ap asquiou UO UN DaAe SUOJOge||O9 

SNON SIO] ap 39 SjJuaWAa|Hes ap UaAOW Ne sualpeueg 
SAP a}UNIS P| }9 B]URS 9p e}9,| SUDaHa}OJd SNONy 


“QJEIDUOLU AJURS ] B JANGINJUOD 


‘9]URS Ud UONEAOUUI,| 19 
SAWJOU $9] 19 S}UaWAa|HeJ Sa] ‘Sa|jauUOSJEd SUOISIDap 
$9] SAPUOJ JUOS Sjanbs9j uns sjusweublasuas sap 

}9 S8DURSSIEULOD Sap JENbIUNWWOI 19 GuINpOId 


‘Q|GISSOd ajues ap }e}9 INa|}IawW Np sino! ap sayjiwey 

xne 18 SauUOSJad xne JaWJad INb ajjanplAIpul 

uolsi9ap ap asid e| ap pseba,| e dIjqnd uoldweys ap 
9|0J 8] Suep ‘ajUeS 2] ap UONeIONeWe,| JIOANOWOId e 


‘OWJOJ9J BP SAAIEIIUI 

SA]URLOCWI,P aiped 9] SUBP S]JUBUAAJAJU! SED 

}@ XNELJOV9} 19 XNBIDUIAOIA Saseused Sap JAAP 
JULJOGE||OI Ud 9JURS BP SUIOS ap aWa}SAS a] JaAndde e 


‘Suinu| xne 12 
SUOIEU SAJAIWAI XNE SJURS BP SADIAJAS SAP JIWNO} e 


‘S]UBWIJe Sa] 19 Sayebay|! Sanbosp sey ‘anbibojoiped ja 

AJIE9JONU 9}1INDS | ‘UO!JEWLUOSUOD ap s}inpoud sa} 

19 SANbIWIYD siiNnpoud se ‘saplonsed say ‘xneoIpaw 

SJAUa}JEW $9] 19 SJUBWeIIPAW Se] JUdUUdJGWOD 

dJA}SIUI|] NP UOI}e}UaWa|HeJ ap suloAnod 

$a] ‘uole|Ndod e| ap ayNIaS ke] 9 ajueS e| Jaba}OId 
ap ule sjinposd ap ajaeA apueIH auUN Ja}UaWa|6e) 


: SQJURAINS Sa] JUBWLUEJOU ‘SUOIOUOJ 
ap awweb aun 94No} a1ANOd ayI|IGesuodsel a}Je9 “ajUeS 
ap 1e}9 uN] JaJO||aWe e ja JIUaJUIeEW B SauUaIpeUed So| 

]9 SUBIPEULD Sa| Japle,p UOISSILU INOd & epeuey ajUeS 


VGVNVO JLNVS 30 SOdOud VY 


sasnalasuep 
S9]9Aa 
epeueg np Rees sagnew epeuey np epeue) 
anbijand Lake xne sjiejal epeueg gques ua gaisisse 


sap xud np 
uawexa,p 


| SJuatuaUslasual a]ues BYHIyodad uoneaaold 
ap sImAsu| mu 


glues ap 


Sap 9]01]U00 
adouUasy |lBSUOD 3p raatia5 


aques e| ap 


dJSIUI || 


JLNVS W140 3T1INI44LYOd NG NOLLVSINVD YO 


‘@IURS UB S9JLOLId Sa] JUePJOge Ua ajUgI9YOD ByDoIdde 
UN JAJNSSe.P Ue al|INaJayOg Np saiquiaw sap UES 
ne sanbibayel}s uoleulps009 aun ja diyssapeay un 
dJNSSB BPeULD 9JURS “SIe||OP ap SpJel||IW G‘p ap snid 
9p januue jebpng un,p asodsip ja saXojdwa OOF LL 
UOJIAUS,P PSOAWOD }S9 aJURS B| ap aI|INBJaLOg 97 


‘S9}U0ld $9] 18 SuB|d Sa] uns oddes 

aldoud uos asedaid ajjinajauiog np saiquiaw sap 
UNIBYD “epeUeD s9JsiSse UO!}EI1IOI JUBLWW99J NO} 
}9 S9}9AGq S]JUBWeIIPEW Sap Xd Np UBWeXa,p |!9SU0) 


9| ‘Sasnasabuep SaJal}ew XxNe Sji}e}a1 SjUawWaUblesuaL ‘JUBWAPUd! NP aNSaW ap Sa}IANIe 
S8P 8/QJ}U0D AP |l9SUOD 9| ‘epeued np ajues ua $9] anb Isule sanagid sasuadap s9j Juawajeba awnsas 
8YD19YIA 9p S}N}}Su| S9| “epeue Np anbiiqnd ajues || ‘Sa9uUe SaUIeYyIOId SiO.) Sap Sunod Ne esLAAO |I,Nb 
ap aouaby,| ‘epeueg ajues pusidwiod ajjinayayog 27 S9|9 SOIIAJAS Ja SAWLUBIHOJd $9] 18 Bde) We} |1 Sjanbxne 
‘SUB|PEURD Sap aIURS OP }e}9,| JBJO|9We,P jo JUa}UIeLU SOUJ9}XO }9 SBUJOJU! SAP Sa] ‘AJa}SIUI|A) NP |eACL} 
QP ‘gues | ap a/|INBJ9L10q Np sayAnjoe sap auped 9| Np JOAINS uN ajuaseld JuaWNDOP a9 “epeueD aus 
SUR) ‘aji|Iqesuodsal inod e ajues e| ap aJ]SIUIW 97 9p S90 Sap 9j9 UOIUap ap 19 UONeOIIUe|d ap 
JUSLUNIOP 9] }S9 S94LJOLd Sa] 39 Sued Sa] Ins UOddeY 97 

JINVS 13d 
411iNI45LYOd NG JTGINISNI.G INA NOILONGOYLNI 


V UNOMAR NE SVUAE Givow Lk een a 


“suaipeueg sezjne 
$a] 8 S}INu| 9 SuOIeU 
SAsBIWA1d $9] a]Ua 
glues ua sayijehaue sap 
uoljonpa ja ajues ap 
syey|Nsai Sunaijlew aq 


Slinu] Sap 3a SuOI}euU 
SABIWAg SAP aJUeS 
‘aluWes60Jd ap ayAOY 


v 


19 € ‘7 ‘| SOUSAWOUd | B'B8lz2 | S8plLZ | BOELZ 


saniooe saouessit sa0uessieuuod 
Sap UOISSIWSUEJ} 
Je aoualedsuel| * | — coyprgeredque sunposd 
sadleqngas snjd sap uolejuawe|bay 
v8 € SOU Ja ¢ SOU S941J0Ud | saplonsad Sap BSQI9Y aWIWeIHOId ap a}yIANOW 


(sanbiyjawsoo 

$a] SldWOd A) 

UOIJELULWOSUOD ap 

sunpoid xne 18 

XNB]USLUSBUUOIIAUd 

sanbsu xne ‘lene. ap 

nail ua siaGuep xne 

saloosse sebewwop 

$9] 84]U09 UO!}99}0Id b| 

JaJO|awe 39 ayNI—aS 

b| 9 ajUes e| INod 

sanbsu sa] ainpay 
$99|/0J]U0D SaouRIsgns 
$auine,p 39 jo0g|e,p 
‘sanboup ap aaisnge 
UOIJEWWOSUOD | B 39 
deqe} 8p UONeWLWOSUOD 
e| B Sal90sse a}UNIasS 

b| 9 ayes be] Inod 
sanbsu sa] ainpay 


$in@}eWWOSU0d 

Sap andes Ja 
9/e]UBWIUUOIAUA 9JUeS 
‘awweHod ap aIAoy 


L 162 


y 18 € ‘7 SOU SQ4LIOLd 


i SuIeS 9]UeS ap 
| XIOY9 8p ONA Ud S}UdL 
| -gublasual Sap B S800y 

| “sins 19 saoeaIyja s]uawuiye 
| s]UawUl|e Sap B ja sues }9 9]UeS Ap SIINDOd 


a o 


ap sjinpoid sap e saooy 


7 19 ‘Z ‘| SOU S9qOLd 


‘awwesbold ap ayAnoy 


glues ap SUIOS ap 
}@ a]ues ap aalyew ua 
s9youd xne aupuoda 
ap ule SadueSssieuUOd 
Sap UONeJOIaWy 


g]UeS Ud UO!PLWJOJU! 
39 uoedylueld “anbiy|Od 
aWUeIHONd ap ayAoy 


8'yS72 662 


7198 € ‘7 ‘| SOU S8qUOld 


o1oz | 6002 | 8002 
-6002 | -8002 | -2002 
sanagid sasuadaq 


9}UPAINS 9}0Ld 
B] & anqiujuog 


nagid yeynsay 


ADIDFAVULS LVIINSIY HVd JIWWWHDOHd Jd S3LIALLOV 


$ino0d uy a1qnd aj 19 JUBWALJeg 9] JUBASP UOIeSI|IGeSUOdSa! e| JADIOJUBY “Pp 
$inood uy guuaipeued uoljejndod e| ap ajues e| snod sanbsi sa] euinpay ‘¢ 
$ino0d Uy auuaipeued uoNEindod b| ap a]UeS ap Je}9,| JBO|JaWe e Japly “Z 


7)3,| Jed goueuly ajues ap sulos ap 


Sinod u 
J QWAISAS NP SLOBIINJ9,| 18 DUAIDIJ9,| Aujlos99e INOd SasjNe,p IAAL JA\IEACL, “| 


adkl | woN 


689 8 1998 S28 8 
0402-6002 6002-8002 8002-2002 


6820 € 0'166 2 1'960 € 
ei 6002-8002 8002-2002 


‘lURS AP SUIOS Ap dI|GNd aWA}sks Np sdedIJJa UOIeSI|IIN,| Jo AIA ap SapNyiqey sa] ‘a}iAabuO| ej JUeUGOWE} US aUWWOD 

‘QNuOW ne gues Ua snjd 9] JUOs suab $9] No sAed sap UN,| epeUeD Np aJlej e 9 SUaIPeULD Saj SNO} ap IA B| JoJOl|aWe e abebue 
1S9,S GJA]SIUI| 97] ‘AJURS Ap Je}9 UOS JBIO!9We B 9 JIUS]U/eW e sULaIpeUed UOIJeINdod e| Japle INod 9919 99 e EpeUeD glues 
:3J}9,p uosiey 


—__~SaJIRULUOS S}USWAUBIasUaY ¢° 


epeuey 9]uUes 9p aJ]SIUIWU-SNOS 
Huaquasoy SION 


rWp VA 
‘JOSAJ| Np 


|l8SUOD 9] Jed saanoidde 939 UO Inb aJaysiUIW 
np sawwesbod ap sayiaijoe Sap anjoa}I4Ie, | 
}9 sanbibaye.s s}e1jnsai aj ins asodal || « 


"yele}9199S np 
S99IEJIP Saubl| $a] Suep JUeINBY uoNere|Oap 


“epeueg np ap Sasideid SaduUahIXa XN BWWJOJUOD }S9 |] « 

JOSdJ| NP |laSu0D Np yelWe}919aS Np yueUaAOId 
seaanoidde sanaaid sasuadap sap saijjiyo sap ‘JUAWAaPUAL 9] INS SjallajSiulW Soddey ja sajuoud 
UOIJOUOJ US BB!DUCUI} UO!ENYS B| AP a}dWOD PUal || S9/ Ja sued sa] ins suioddey : 8002-Z00zZ sasuadap 
sap jabpng np ||| alued &| ap uoHesedasd ap apin9 9 
"$891JUOD JUOS IN| IND SuoNesuUOINe s9| suep ssduoua SLOddes Sap uoleJUssaud ap Sediould 
}9 S8dJNOSSJ $9] IBA SNUA\go s}e}\NSeJ sap puebe.| XNB JUBWAWJOJU0I aJedaid aja & JusWNIOP JUasasd 97 


® Sa}dwod ap UOIPpad B| INod aseq aun j!UWJNOJ || 


“epeuey ajues 
‘a]qely Ja aguqi|inba 8P 8002-2002 AP (dd¥) S8}!JOlJd $9] 38 sue|d saj uns 
‘8]9|GWOD “a}U9J9YOO UO!JEWOJU! BUN a]Uaseld || e yoddey 9] ‘Juawaeg ne jodap ap sul xne ‘sjawnos ar 


oo UOHOSIP B] BP UOHE1E}I9Q 2"). 


OLE}UQ,| 8P PION 9] SUBP anbiwouods JUsWaddojaAgp np 
SJEJEP9} SAEINIU,| BP SIJSIUIW Jo BJULS P| BP dJJSIUl|\ 
JUaWa}9 AuoL 


VE 


“QJURS 9p Jed INB| JauOl|awWe & SUaIDeULD S9j 

Japle,p Ja aJUeS ap alWa}sis np ayloeaije,| e JanquyuOD ap 
‘JuUaWaWeAnob jUasaid Np ajues ap swweJbold Np aipea 
9] Suep saiHoid sauyne.p JasijeaJ ap Jud ewWed snou 
yoddey 3] suep Ssduoue sue|d saj anb apensiad sins ar 


"syndelgo sina} 

UsUpIEe S8dIA8S SOU 18 SawWeJHOId sou anb 39 

@ Jajji9A JNOd ajgissod 330U SuOs!e) snou anb suaipeue) 
xne JaQUOW XNdIW ap Ue epeuey sjues ap ules ne 
$]e\NSai Sa| INS aaxe UONSab ej aJOl|aWe SuOAe Snou anb 
JaNUOUU,D XNBUNaY Sins af “SuaiDeUeD S9j Jnod sajqifuel 
S}e]|NSAJ SBP SUOSINPOUd Ja SdsNOssaJ $a] SUOSILWAdO sNoU 
anb Jaunsse SNOU ap JURYaWad SaWSIUeIaW Sap JUsANO 
8S SEO $80 ap Ja SURI $39 Bp ajqwasus,| ap aseq B| Y 


"Saluegoid Saguuop sap ins aAndde apijos uolsi9ap 
ap asd uN SUOAR SNouU anb Jeunsse inod audJaY9eJ 34}0U 
J90J0JU81 8p 18 JaAndde.p suoJanuuod snoN “Juswabebua 
190 JUS}ayJa IND “EPIS/HIA 9] 84jU0 UIDDEA UN INS ayguayoaJ 

B| 18 SAJIBIINDSW SAWSIEWNeY Saj INS ayosayoa e| 

ap uoeal|dde.p neasay aj JusWWe}OU ‘seJaljnaed 
9YUDEUIG BP SBANEIIU! XNE JUeND aSIUIW JalWalg Np 
SOUOUUR, | JUBWWEdd/ aXndde e jesepaj JusWaWaANOB 34 
‘SUBIDBURD SAP a]UeS ej INOd sjanjoe Je xneaANOU SenDsU 
xne auleysizes inod saouessieuuod $aj Suopessod snou 
anb Jaunsse,p ulje Jebuewa,| @ Sauleuated sas ap }2 
jeJap9j JUBWALAANOH np ulas Ne ayojayoa Bj 18 BdUaIIS 

B| JIOANOWOJC 2 JAUIWA}ap sunawap epeueD gjueS 


S|aunyeu ajues ap siinposd saj ins uoRe]UaWea|bai e| ap 
USWEXA,| SURP 99 8jQ/ uN Bano! aysoidde ayjaq ‘sedeoIyja 
18 SINS Sjinpoud sap e jJUsWapIded Japgode Jusssind 
SuaIpeUue) S9j anb aos ap ‘asle]}UawWa|Hal snssaaoid 

9] JUBIJI|GWIS Ud Epeuey ajues ap uoeJUaWe|Ha ap 
Sayldeded Sa| Jad0jual ap JueWalehs SUdJeNuUIJUOD SNON 


“SUIRS BIA 8D SEPOW Sap JIUaJUIEW 

2 Ja Jaydope e auualpeued uoe|ndod b| Japie.p uye sajo 
SIMO Sap BILUYO NOLLOVdloueY e indde,| Ja vajpeued 
He|UawI/e apinD Neaanou Np uoged|jgnd 3}usd91 3}N0} 
2] ‘BJURS Ud SUBIPEURD SAP SAIBIIIUI,| JOANOWOJC B 
S]UBUAAJ8}U! S8ljNe_p }8 EPeURD Np anbijgnd ajues ap 
s0uaby,| I8AB J8J0Ge||09 ap BJanuljUOD BpeURD ajUeS 


‘SayNeUNWWOO sap 

SILNIVS Bj 19 SUIPEURD Sap ales 9p 1219, JoLOIaWe e 
BIANGLUOI EPeURD AUS ‘sLOIJa $80 B 89BJN *S99|0!]U0D 
saoue|sqns sap Jueua}ud9 xnebe| sanbynasewweud 
sjinpoud ap JuawWaWNoep ap 38 snge,p xnalua s9| 
Jepioge & 18 Bpeuey ne j009/e,| B Salj SyeJaw $9] auinpaL 
@ SIURUAAJA]UI $9] J8AB JUaWA|eGe B1aJOgeI|09 epeUeD 
aques ‘anBolpque ajeuoneu aiba}ess aun,p uonesoge|a 
@ BPRUED dIIAID UOIA}01g 19 anbi|gnd ayunoas je epeueD 
QOIISNE IAL JAIJICAL) B GUILWA}AP }S9 BJAISIUI| 37 


“aiji019 8p 8Ss90 du Inb adnoJB 39 ap ajues Ua SulOsaq 
XNP aleJSeS ap JuRYSUad Senbipjod sap saJogeI9,p 
BpeueD a]ueS eB eASWSd SANeIIU! aye9 “shed ne jnoped 
gjues ap SuOlsanb xne jes) e IND 89 Ua ajosed-apod ap }3 
jneynsuod adnou6 ap a.) e eui6e inb ‘saule sap jeuolyeu 
l@SU0d UN,p UOeaJD B| SUBD JUeLOdWI 3]0J uN eJenol 
BPeURD a]URS ‘89R{ aule! A INOg “a}URS UP SIJap xNeaAnoU 
8P AUIS SJURSSII\I9IA BuUUBIPeUeD UOLe|Ndod e7 


“SUIDDRA Ud ]UBWAUUOISIAOIdde 

UN JAJNSSe,P 18 SYOs9yIAl B| BuAInsunod ap ng 9| suep 
Jebueda,| 2 38 shed ne sJUBUSAJAJU! S8J]Ne.P IAP J9\|/CAC} 
8P SUOJANUIIUOD SNON ‘JUaWassiLeAe Sues enbsaud 
Jaddes) 12 aqoj6 np ajjayo9,| e Juswapides aspueda as 
JUSANad SaIPR|EW S9| J2d ‘Sa]uanbasqns saauuUe sap }2 
daUUe BUIeYIOJd B| 8p SuNod Ne auleyWOLUd aJ09UE Bas 
giwapued ap sed ua uoeyedeJd ap uel UN,P UOeLOge|9; 


‘Ind 4Ie,| ap 1a Sanbiwiyo 
suinpoid sap auns uogseb ej e aualjnaqed uouaye 
uN JUBYIeYe Us JUBWAWaANOB Np je]}UaWeUUOJIAUE 


sWWeIBOlg NP aJANa Ud ASIW P| 18 UONBIOgeIa,| sUep 
ai6ajul aj0J un sano! ‘epeuey JuaWauUOJIAUZ aAe 
‘BpeURD 9]URS ‘aule} 89 INOY ‘SuaIPeUeD Sap ajuRS b| 
JNOd JUAWAUUOJIAUA,| BP SJUBUILUE]UOD saj JUasod anb 
Sanbsii $9] SJINP9 B JaI|IeAR!] AP SUOLANUT]UOD SNo|y 
‘suaipeue) Sap je1auab ajues ap 1e}9,| uN aoUapIOU! UOS 
9p 19 a|eNp 39 ules JUBWAUUOJIAUA UN,p eoUeLOCUI,| 
yeuuode epeue) np JuawawwaAnob neaanou 37 


‘glues ua SauleWNY seaunossa! 
$9] Guj101998 B 18 SaJIe]NEUNWWOD S}UaLUabo] Sa] sUep 
AJNSSISIOW | GUINpaJ B ‘SaUO\YIOINe SayneuNWWOd sel 

SUBD Nea,| ap S]Uqn|es ej Jainsse eB JURSIA SOAENIUI 

xne a9ps000e Bas aualinolUed uoKUa}e aun ‘saauue 
SaUIeYyoOJd Slo} Sap SuNod Ny ‘19-xNad B aji|iqisseoae | 

12 ayyenb ap aques ap sulos ap eli|iqiuodsip e| saunsse,p 
19 S}INU| S9| 18 SUOEU SalaIWald $9] ZAYO ajuRs | INod 
S}e]|NS9J Sap a|qwiasus,| JJO|aWe,p Ue XNeJEpel 
SdJ9]SIUILW Sad]Ne,p 18 SaU0}YIOINe ayes ap suoesiUeBHiO 
$9| ‘SAJIO}LUA} $9] ‘SBOUIAOId Sa] DaNe JaJOGeI|09 ap 
SUOJANUI}UOD SnouU ‘s}inu| XNe J9 SUOeU SAaIWAal XNe 
SAJIPWLC a]URS 8p SUIOS ap INaSsiWINO| ap a{Q1 UOS SURG 


‘gle]UaW aIpe/eW 

R| @ Jd a/eJUawW a}ues e| & ajeuol}eu 9yooudde aun,p 

saseq $aj aja! ap ulye SJUBUaAJaUI SaujNe,p 

J9AB BAJOGEI|OI Ja Epeuey ne sajejuaw saipejew xne 9 
SJEJUSLW 9JURS B| B lj |leAL.] UOS BJAINSINOd epeue|D ajUeS 
‘QQUUP Jed SUBIOP ap SPueI||IW g} UOJIAUa auUaIpeUeD 
SILWOU0I9,| B JU9}NOD Ja Duld INS usIpeueD UN JUsYaNO} 
SIURLUODIXO} 9p Ja aje]UBW ajUeS ap SaWa|qoud $aq 


“epeueg ne ynoved Jaoued 

9| B4]U09 8}4N| B| & SA}IANOe Sap UONeUIPIO0I ap 

801 UOS JaJOge|a JNOd 39 JUaWAa}eIPawiWU! J16e Jnod ayoNd 
9P $INB}JI9S SIS aJANe Ud BUJaW ap BIBS alsiueHIO 
J@ANOU 89 AP }9J9JUI,P 84]U90 JalWaId 87 Ja0URD 9) 84]U00 
9}N| e] & JUaJANeD Inb sawsiuebio sa] Ja S}JUaWaUWEANOH 
$8] I9AB SNUIJUO UO!JeJOGEI|OI BUN }9 alssnaJ aJANe Ua 
9SILW AUN auNsse |I,N suoje f1ye19N| UOU jng eB awsiueBio 
]89 8p UONBGID B| B B1dJ]UBDU0D aS BpeURD ajUeS ‘aJ]SIUIW 
JalWAld 9| Jed gUOUUR JUBWILWADJ ‘J9DULD 9] 81]U09 
UalpeUeD JeLeUaLeg Np aJAne ua asiw e| JaAndde,p uye 
epeue) np anbijgnd ajues ap aouaby,| 2ane esas0qge||09 
epeueg 9jues aljanbe| Jnod uosied e| 1Sa,9 ‘suaipeue) ap 
JUBSSIOJD SJQWOU UN JNOd adeUaW AUN sNjI}SUOd J99URI 97 


"BPBURD QJURS AP So}IAI}IV 

Sap }9J9JUI,P 81]U89 8] aJNawWap SuUIOS xNe uNLOddo 
$9098] ‘a]URS ap anbiuo.0gI9 Jalssop ap awaysis np 
uolesogeya,| JaAndde,p esanuljuod JuawauUaAnob juasaid 
9] ‘aUa}e,P Siejap $a] BJINPad B SLOJJa SoU Jasijeas ap 

uly ‘anbuyeipad aGns1yo e| unod 49 SuoNeU SavalWald 

$9] JNod xneyeuaid sulos xne jo ajaqeip ne yeu} e Inb 8a 
Ud SBDUP| JUBLUWAIA! BJUa}Je,p SIejap S9j uns sijueVeB ap 
$9}0|!d S}afosd Sap asANe Ua ASIW B] BIPUIGWWOD |IeAeL} 
aJjOU ‘aauUe auleyoosd b| ap SINOD Ny ‘ade} ]UO} SuaIpeUeD 
S9| Sjanbxne siejap Sa] auinpal ap ulye sjuaned sa] inod 
9]U9}},p siejap saj Ins ajjueseb aun JI\qe}9 Jnod aseq ap 
9JURSOAWOD bj JaJ0GeI9,P SUOJENUI]UOD SnouU ‘jdSe 199 
sued ‘Sajqe}deo0e juawanbiuljo siejap Sap Suep sjaijuassa 
9JURS BP SUIOS Sap JUdAIOSa1 SUaIPeURD $9] anb Jaunsse 
INOd SJUBUAAJAJU! $9] 18 S9JIO}I} $9] ‘SBOUIAOIA $9] DOAe 
9SlJdas}Ua UO!JEJOGeI|O9 P| asAINSuNOd ap Jsa UOeOIUeId 
9p apolad a}}99 Jnod sajOld sauaiwesd sap aun7 


‘JUaWauaAnoh 

juasaid Np je aaysiuly) np pueba,| e JUassinou sii,nb 
sualpeuey Sap Sajuaye xne 39 Sulosaq xne auleysies ap 
ulje JUdSa Jad Sue JanUJUOD SUOAAP SNoU }9 $99 SayUOLd 
SOU ap UOI}eSI|e9/ | SUep Seibold ap dnooneag ye) suoAe 
snou anb jayja,| & sinofay aw ar ‘xnaniqwe awwebod 

UN SUBP S9DUL| SALULWOS SNOU SnouU ‘ajUeS P| ap aJ}SIUILU 
ap ajl} @ eauUe aJalwasd BW ap sunod ny ‘JUaWeUJeANoH 
Juasald np sanjosqe sayJOlNd Sap aun,| anawap ajues e7 


‘OPUOWW Ne ajues ap s}eja sunaijiaw 

Sap UN,P Juassino! Susipeuey Se] enb unod ajqissod uos 
}NO} Sle} OP }9 BOLIIJJ9 }9 LO} aNawap dI\Gnd ajues ap 
9W9}SAs 9] anb JaJNsse,s ap epeue) np JuaWwauWeAnob 
nesanou np juawahebus || 
9}9/J8/ }9 S¥guUe SauleYyooud 
$10J} Sap Sunod ne eJpuaudaujua 
epeuey) ajues anb saaijelyiul 
$9] BDU JUBWNIOP 89 
"BPBURD aJURS ap 8002-2002 
ap SazOL Saj ja suejd 

$aj INS Loddey 9| Jajuaseid 
SNOA ap XNaunay $a} sins ar 


3 J1SIUILU np abeSsaly] 


e 


- va) fig y 
i ee Y 


8002-2002 
| JOAINS 


| +, A enn ms) ae eee 
je ge ol palit 
ae 
922 by wea.” fee 
aurtart.iti LO RAI yr eomshreoe ane 
cs en es eee avg eae ; 
ee CEMA eee per 


mee aa, 
fx. 


- 


- : fs > 1 Af ; er F {4 
o@ , — 2 ’ ; 
7 > - 4 >, we b Te >) on a Nv ue ie 7 nt 
: ® ae a4 awe ye ' ve *” ya worl ie Wie : 
Aap + +4 Vern ey eee — " owaie 7 a Nae 
“a ac “«" ak Co} veneer ¢ Vera! a aS 


7 wo! - ; w - . 
. “Secaaineiradwacnacitniciionss che (523690 paar a9 
Abe! vata ae ad er 
we SRS tect: ening Cro eapleaN as ie spues'-* ley; 


- 1 
avive Tee La Ss ; Be a ae or ; 


qu Wipes ering aaREt maton somes avait "54 
7; Ae, Pe ee PY ERD tt a ; 
ie ee en eno aot erg r TE evs a : a 7 “as PP rr i i 
= 2 _ ve 
we ic aa? > pipe “peace ines ox menage: Teme ey ae bev re scutraretes} 


ie 


* ee 
qs ~~ 
oe 


“se aa we 1epesTT eaatetre 22 Quantobhananin seas’ Ro : ii pike Aebbees 
for ten > Tepresri gs nerspace vets Le I SEAT 
pars ie ee ce een str 


C4 
oD a [= jones + : Cus een a AE og0F canes SWORE SEO: papa eg Ha0 


* aang eate catenin i ais eT seh inser yy eis os PGE 
; me a - Sper: Grmnony 8 eONY me OSE GAUCNON Denice i ACH YR ye feoAauste "” * “gy 
~ fe: 7 jenjsp > “synenee Qe Aran? wnoboue YG) Gh cerns Hus Pager ees Cee 
TST ac sstaeacped elisha eae POA BE SB 
hee ca we RTS eum anlin: PR aS Se Peet aes Qevelicet “gy 
*: {epee 1 ~ Denmmess DGGE S) Hurie orto wateleues yo ‘4 
liiacheeiistisaiatiestedibaidell cians ees ponraeaees nes ahs 
Doty y r +e ian 
‘cua ae ixenls soe : T + eee * ie . j H 4 
4? A ren Py a - uh So ore." oo erie! a 
pen: yeuseravemisny: e iii i aes SR Re ts 
” Tipit eR TET TY Mae 20 Hp 8): 
ee : ond rt es - : - arms ae yr hee is i ) 
- y 1 tain” ap eek $a ww FAGPEES A Tae) MS PP = nn 
pond hate Rat en highs hi rs) poy ra iat ade’ 
+ - 7 ) , ik iS P 
TERRY, ie eating 


1 Reitman pean een he aye S9DUIINS SEP JUBLWBDURAR,| INOd awwWweIHOld 

Zl PES a a a ndsade un- epeueg ajues ap sajeuoibes suonesado 

Cif Si he a Cm CRC Ree abe Sy <chtokcanr ie by rh Oh Th Oot aie en, PAO a ohn 19J91UI_p Sjains Sauny : 7 U0I]19aS 
7A Malice ak pee eames SAWJU! SUOHEN|eAY }9 SUONBOYUAA : || Neslqel 

IQ teen gigeinp juewaddojangp ap alBarens : o| neajael 

ZG EEE ee saPIUOZHOY SaAnenU| : 6 Nea|aeL 

puna la tag? Slee soe (Sa]]@UUO!}IPUND SUOUBAgNS) SUONepUO, : g Nea|qe] 

0630 ie ae LaJSueJ] ap S}uaWsled ap SaWeHoJd Sa] INS sjuUaWaUBlesuUaY : 2 Nea|qe) 
PQ ees uoneyuawa|6e ap uel : 9 nealael 

oo eee sWweJHOId ap a}IAOe Ja ajes9UaH UO!}IeJIP Jed SadunossaJ Ud SUIOSag : s Nea|qel 

72S ted aside S9|qlUOdsIP UOU SNUdAdJ Sap ja SajqlUOdSIP SnUaAal SAP S8dJNOS : p Nea|qe] 

[Qi Cte xnglobi6 an eB sndal sadiAlas : ¢ neaiqe! 

|g" °° sasuadgp sap jediouid jebpng 9] suep sanbipu! syeIsI69] 18 $9}0A Sajsog : Z Neale) 

Oe ae ae ula|d sda} sjuajeainba je aasiul|) Np Senagid sesuadeg : | neajqey 

yD has i i ae a ge BpeuUeD Np JUSWALW9ANOB Np sje}Nsad ap Sina}Ia$s Sa] AAP BJa}SIUI| NP SUSIT 
Py Ie en ee acs ee ce Pn as yc ahh a1ues b| ap alinalayiog 
GRAS ites, Saas Safejuawa|ddns sjuawaublasuay : ¢ uolIeS 
CT tres eae etre ova Seen chet eae Oye) anor et JaUla1Uy Salis 

pone RP elem ele gle le ae + alereg nen rie S@INsse UOU alues ap sadIAlag 

7 salewiid a]uRs ap Sulos ap sawiuwesBo1g 
Cre” | sea a eee S8|CISSIWSUEJ} SaIpe|eW Sa} a4]U09 aljn| ap SawWWeIbOld 

oe, ti te te Ae ee 9YydJ9YI! Vp Ja Naijiw np auaibAy,p sawwesbod 

Of was ee SauNSsa|q Sap 18 SanbiudsYo saipeyew Sap uONUaAeJd Bp SaWWeIGO1g 

GO sneer" » peering SO|UBWOIIXO} $9] 94]U09 9}}N| ap Jd ajeJUaW sjUeS ap SAaWLUEIHOId 
GQ ees seunal sa] 19 s]uejua $a| Inod sawUeiBolg 


cate Raik cals ee Oo ARM EL igted Dente BAL Barer sala SaoInas 19 SaWWeLBOLg 

site sl ceeick 25 ct MRER MRR tt hee OME Te ENE Ahern Ege juawapual np ainsawi ap aiarens 

Lack a SATS Brie aie tae az nS auiuesBoid ap alanoe,| ap uonduasag 

Sg gee a Mpeg ae es suaIPeUe) Sal}Ne Sa] }9 S}INU] 19 SUONeU SalaIWAAg So] a4]Ud 
gues ud sayjeGaul Sap UONONpe 19 9]UeS ap S}e}jNSeJ Suna|jiaw aq : anbiba}eujs }eyjnsey 


BOLRE SELIG . WS OT SENG BOs GOUNIMESOUCEE BY AO e ic Ms jaUaju) SUarT 
PR Site Mend sah ay 1 kasi @icved ie ee seta A hrcaNe nee ee juauapual np ainsawi ap aiGarens 
"* “Sgsesesedijue sjinpoud s9j Ins JUaweajGay — awwesboJd ap a}iAoe,| ap UONd9Seq 
See PUNE RATS SS olt SQRUR ata oe oe OER 2 Pho fod oijqnd ayunogs ap 39 jrenesy ne ajues 
NMS rs ae tig Gite. kt a arora nr sinpoud sap aqinges 
Mero Ror et nea a Nia ay ee Miah y dole RPS Sh emesiere eae signie ae xnaljiu sap alunoas 
Sapa amen tee IOAN MUN. oie Li eer acs ceded eas auisibeqe) a] aud an] 
ike oh 5 5 RRL ONE, OSs. sagjouuo9 saouesans 19 anBoupnue aibeyess 
Pay) ae AERATED re 3 Dit hetas hee LOReTa Ce 2 Ln: sajo SaolMas 19 SAE 601g 
Deke cei OER TARE, HORT GR NGS cI f juawapual np ainsawi ap aiGarens 
a ik ps oe RRNA IRONS. On ee latinas Su enone sinayewuwosuod sap 
9}INDAS 19 ajeJUdWAUUOIIAUS BJUeS — aWWeJGOId ap a}IANOe,| ap UONdUISaq 
ALPE RA SNag h hs a a SUIS SNIjd JIEACJ} Bp 39 BIA AP XNaIIW Ja SayUaWIa|H9a1 SaouUe}sgns ap ja 
S}JINPOJd 9p JUBWAUUOMAU,| }9 B}UeS e] INOd Sanbsi sap uOHONpay : anbibayeuys yeyjNsaY 


Bee Fiesta ae 2d ME MEE nes Seca nce aon Sgt sal spin Ravn See ane Ss anideyo ap uy Ua SON 
"* *S]JUBUBAJOJU! SB] DBA SUOIE|AJ 19 DGnd np pseba,| e syIiGesuodsad ya aouaJedsued], 
saya anbsu np uonsab ja anbijnadeJau} apOBIIJ19,| 9P 19 9}INDOUU!,| BP BOUB||IBAINS 
Pode coe WI, Bk De Mes EAR Gee Ne a Sdn as UONLANU B) Ja SJUBWHE $a| 
‘a]UeS Ap S]INPOd Sa] JUBLUBDUOD UO!JeSI|IGISUIS Ja UONEINPS ‘UOI}ELWOJU| 
ie Sua teak a EO LORY ESE BE AE BUTE os ad auleuawa|6e1 snsseoosd 
Np 18 9YDJEW UA SSIW | JUBA UO!}EN|eAg,| ap UOIeJONOWY 
Stee G2. (1 5 MERC ieee giao hin ae roan saj0 S2OINaS 19 SELUWIEIBOJg 
MRO, Cedi es ee ee ne tae juaulapual np ainsaw ap alBerens 
Hea anee w Hirci cat BRR a xls Sadho cet a auiwesbold ap ayanoe,| ap uoAduoseg 
Wey Mtns eae od eh ae SUIeS XIOYD SOP le} ap ANA Ud SjUaWAaUblasual Sap e jd SUNS }9 
S99LIIJJ9 S]JUBLUIJE SAP & 19 BJUeS ap Sjinpold Sap e Sado : anbibaye.y}s je,jnseYy 


Page: a meena he ihe QJIEJUOUILW UOENLS Ud 91/9191JJ0 anbuR| ap sajneunwiwo) 
MapRAITS oe MERE ee ne ee rs ee oe: saleuoNeUaiU! SEIIesJY 
SCT CT OMC OE ba MC eccneOn SeCheC ee CDROn Cy RLS ie CDCR ACM TIL. ie CM arg ge) Sadejuawe|bel ie) SaAt}e|SIb9| SOUL 
awe wt Gaaiel tn cel (oune, (eUmg lentes w Natwal ai in ecta) ew ie).ta) (eee) we fad im, ew a ew wi gues RB ap S9DUBIIS Sd] Ins anbiy|Od 
pty Ak Ean Ky EU pct 5 ety epeue) dalsisse UOIes/o0/g ap JuaWiass!|qer3 


ee SOIL SUIOS Sa| Ins sanbnIOg 
5) aman Mang PSL A te PONG SAIL! S SanbiynedewJeyd sjinpoid sap uosab ap aibayess 

CZ eee S]URS 9p SUlOs sal ns sanbiN|og 

GT eee eee eee eee ene S910 SeOINas 19 SAWIEIBOlg 

PE ees juawapual np einsew ap aibarens 
EE auiwesBoud ap ayinoe,| ap uoNdu9sag 

oy Mea a tea rac ste eRe raed Ares AE ocak fF gjUes ap SUIOS ap ja ajues 


9p a1ai}eW Ud S9}U0Ld xne aspuodad ap ue SadueSsIeUUOD Sap UOeIOIawWy : anbiba}ess yeyINnsaY 


LZ eee a Me ROC aa Mr heCeh riltieciar is Pac ean eon eC Itai DachiGuch Pech anticmt: hoses puter anbibayens ye1|NSau yed 
SaluWeJHold ap SaliAijoe sap asfjeuy : Z u0I0aS 


ta era ML nL PiPanyMe POa e ie et ep ie goualos B| ap aly 
Penn er i miata tinier eee! Pee auocn cs giqeanp juawaddojanag 
6|  “Sa}AOe sap UONeOWIUE\d e| e SauleWUNY SadsnossaJ Sap UONeOyIURId e| ap UONesH9}uI 
oT Geta gece epeue) np juawausaAnob np sanbibayeys syeynsed xne uoNNqUIUOD 
Fees perc pate Para TL Pe CR a5 east an ere uonsa6 ap saquoud son 
jie eRe Pb Ga irnanhen/ Se aay iru Reino Woden tee sinayaauip sadioulig 
DIE Roe eer PERN ers BRP cya te 9002-2002 snod saja saqoud son 
Ea Rv RAG acter eee warn mr conten eh eco anbiBaqe.s UO!UAAJAJU! BON 
re aca eG aN A ey ire asin tirrtP jauuonesado juawauUONAUS 
eee ance Mins rae neal yn iy, AS ad aXecnn ices nis siuepuadaput ya 
S9Jle|99 XIOYO Sap aulel e SuaIPeue| Sa] JUpIe Seuleua}ed sas ja epee) ajueS 
Sie eee ea nT SM eer nosh ciclaisccrig epeueg alues ap saquoud $97 
Fie pela tice eed ticki a oie nici Ghia tr Ziaitn aide sed ne epeUue) alues ap aauasalg 
Ph oe re ee Bate ee og ae ae ee epeueg ajues ap sodoud ¥y 
Pgs ODER LOR SPER Saleh MS Ga san a]ues | ap allinajaliog np uonesiuebi9 
Fes an ater Nee aera ern g]ues eb] ap allinajaliog np ajquiasua,p ann 
ile Sine gies Waite cee eb atc mre eee nee uononpo.quy 
PIR Se MLO EN a sr oa ich el nice a wth yas es lonuns py 
PEs ete ae Ricoh e9 isi hereto Sa Ss acence SaJIBWIWOS sjuaWauBlasuay ¢"| 
RPS tc ete BOA AA WS ch Le be ye ep uonoaup e] ap uoReeI09q z' 
ae eI APRS SERN Ne tener gta epee cis nde axjsiuiw np abessayy [1 
[ok Es teh ss wah tamenecess ss sce Sees cee ee ce lONINS : | uONOas 


st  SOUQHPUI Sap a1qR] 


j Tat Ke > ; 
ay ve ic hae ‘ 


4 ix i | 
rw Mle Moses 
} p> ead a 
( ’ 
ah) st? : ee, a 
if 4 i 
; ane (int i . 
— ‘ 
y ve) fa 
iy i. a f it 
‘ 
a 4 a 
ve - 7 
i oye 
‘ 
- m 
12 ~. , 
as 
j 4 .% 
“| E } 4 wy t= i" 
é > ee fe. nae na y 
[ Leela * A, > @ r if 
. tC Aa Le: q 7 ‘ ° 2 ree soe ’ 9 r n A t 
. A Bat J m CS ' a Oe o. 70h ! a Se ix i? 7 ew A vag : rh 
Ce oe eee a | Le ler ee ie PCR EE TN Temas 
ae PA rey by a os >) ee ‘= , : re : =e? i ' +3 ay on?! beg... 
ee ae, : -Y a pa Sins r rgls i aa P bc 
oe a fade y La. es . é : y ¥ 4 bi : : } 
at cae wen Tugs ae e ar: ee See tae welt & fio a we ate ky ae és, on 
its 7) - h wee the | J ane wes, 7 : Be ng ro ; ‘ eg ee. 


“anes gn; 


8002-2002 9p 
d Sa] }9 suejd 


| Ins poddey 


€-06C£9-099-0-3L6 NASI 
67-III-8007/Z-LELA : endojeyes op ‘ON 


vo'os suoneorqnds/:dyy : jousoyuy 

(-g 19 epeuRD) LSLL-S9S-008-1 NO 6LLS-PS6-€19 : Inatdoog[aL, 
(Ad 39 epeued) €/6L-S€9-008-[ : JOWs[NEs sopueUUOD 
S66S-1P6-E19 : suoYdaTEL 


SSO VIA (OLeUO) emenoO 
PPCULD XNVJUSUISUIOANOS SAdIAJOS 39 soljqnd xneAesy 


Jodap ap Sad1AJas jo SUOIPY sop 
sordne a4sod e] red no [edo] SIIVIQI] 9IJOA ZaYD 9IUOA UG 


"89°98 '10S-SQ] MMM | OJURAINS OSSOIPL,| & LOS NP Ga ois 9] ns o[qruodsip 3sa yUauINIOp 9D 
‘gpuelUOp INS s}NyISsqns seIpeur Us atqruodsip 3sa yUeUINDOP 9D 


“LOOT “XNLJUOWIOUIDANOS SOOIAJOS 39 soljqnd xneaesl sop SUI 
9] Jed ogjuesoidas ‘epeues np Joyo np suloy e] asalepy ESO 


‘sorjqnd spuoj sop uolsesd ek] op Jo UOROAe | 

ap s1quidur0o JUSUUIN jso JUOWUIDUIOANOS 9] Onb JoIMsse.s eB JUOW]Jeg do] JWOple WowWapuUdI 9] INs s[aLIa\stuIwU sj1odde. soy 39 sorqnd 
soydurod sa] oyins ey Jed r9ynole ,s yuouUSIA sjonbxne ‘syUSUINIOP Sad ‘S9dINOSSOI SOP UOTEIOJe,P SIIIJWVU US SoyLIOLId sas op jo 1k1q,| 
ap afjonuue onejo8pnq uoneorrueyld ey ap J9[f91 9] Jos ‘soouvuTy sap onstuTtU np 198pnq 9] enb surg ap ‘sasuedap sep 198png 3] 


‘99UUOp s9uUe oUN,p SInod ne sorjqnd a9 jUdAned sasuadep sop sourejuous|ddns sjospng xnop op snjd ‘soyerseds 

SOUL}SUODIIO Op NyIOA U_ *(‘9}0 “OD ‘g ‘V) onbuoqeydye o1}0] oun Jed ast19}9RIVO ySa sosuadap sop oslejUOUTETddns jospng onbeyD 
“SIeU JQP Ne [eUIJ JUSUINOP UN jo SIQUIOAOU JnQep Ne yUSWNSOp JoTWOId UN jos ‘oguUR Jed stoj xnop gsodep JusUOT[oNIIGQeY 
ysa sasuodap sop omeyuougtddns jospng a7] ‘sasuodap op surjd sos uoneordde us amour ossind yuowousaAnos 3] onb 

ule 1oydope ylop juswiayieg a] anb sjip9so op ro] op s}ofosd say suep sINJOUI B SOUILIOS Soy 19 (S}IPEIO) Josusdap ap sUOTRSTIOINL Soy 
gououg sasusadap sop oireyuowiajddns yospng oJ ‘syipaio ap 107 ke] yUOWD}DeIIp dhe}9 Sasuedap sep o11eJUIWIE[ddns jospng oT 


‘sanbygnd saoupulf sap uo1sas D] ANS 10T &] Op If 39 ['[ ‘J Soxouue xne sousisop 

quos nb ja sartejuswiezied sytpeio sop yuapuadap inb sowistuesio sap 39 sosQ\sSTUIW Sap so[qesuodsal sosTUIW sop WOU ne 

JOS9I], Np [asuoD np juaprseid aj sed ouoyne us JUSWETIeg NV sesodep Jos ‘agAdyoR IIQIOULUT] D9UUL IIQIUIOp P| Ins JUO}I0d 

nb ‘juatwepual 9] Ins syzodde1 sa_d ‘qdqy Ine] suep ssgnbrpul yuos inb JuowWapual op oJaeU UD sonAgId So]UN}B Sop UONIUOT 
Ud SUISTUBZIO Jo aIQIsTUTUT oNbeYD op suOTIesT[eaI Sop a}dUI0S JUSpUSL (YAY) JUSWpUd. 9] Ns Sjalsojsturur sjzoddea say (Z 


“juoWla[say np (1) Tg sydessered ne JUsUISUIOJUOD soUNWWOS sap sIquIRYD v] & Woddes osey YINsUS yUsANed 

nb sgytuI09 xnev IOAUAL Inod ‘seu [¢ 2] prey snyd ne sgsodap JusuTaTTanIIQey JOS syuaUINDOp Sag ‘sanbygnd saounulf sap 

UOYSAs 1] ANS 10T ¥&] ap I] 19 |] ‘[ Saxouue xne sgusisep juos Inb jo soseyuowoIed syp9i9 sop Juepuedgp mb saurstuesio sep 

19 SOIQISTUTWI Sop SaTqusuodsal SoNSTUIU sop WOU Ne JOSgI], NP [esuOD np iwoprseid 9] red yuowpIeg ne sgsodgp 

JUOS sT[ “SouTUIvIZOId sap s19U $INO0D saJ 19 ‘SUOTINGLUOD Jo SUONUDAQNS s9gj ‘sUONeSTTIqouUT,p sjofoid spueis soy ‘sourewINY 

SQOINOSSOI UA SUTOSSG So] INS SogUUOP sap JUSTATeSE JUQUUOTUOD Fqy So] ‘SOXUUOS sadINOSSol US SUTOSEq xNv SUdTT sop 

yuenjout ‘snagid syeynses 19 swueIZ01d op sytANOR ‘onbisayens ye}[NsaI Jed ‘99 39 ‘UONeSTURSIO oUN Pp sayJOLId sayedioutid soy 

Ins ‘sue ston ap sporred oun snod ‘saipre1gp snjd sjusuroustasuas sap yudjuosoid syioddes sa_ ‘(QeIg.P sg1g100s sep uoNdeoxe | 
®) oWISIURSIO 19 oa\STUTUA onbeYo Ied sijqeig sosuodep op suvjd sop jUOs (qq YW) S9yasorsd say ya suejd say ans syaoddea sary (| 


: SJUQUINDOP XNop Ud VSTAIP }SO 9.19)SIUTU Np sesuedap op uL[q — [I] eWN4ed 


‘JUBAL NO SILU yo] 9] JUOWOURI[NUWIS 
sagsodap juos sosuedap sap 198png up J] 19 | satueg so] ‘sosuodap ap suvjd sos uoneordde uo omjour assind justwow1aanos 9] anb 
ule Jo}dope Wop juewrayseg 9] onb sypaio ap 10] op sjofosd soy suep oinouT e SOWIWOS So] Jo (SIIP9I9) Josuadap op SUOTeSLIOING Soy 

gouous sasuodgp sep jediourid yaSpng sy] “sypas2 ap 10T ek] ywouoooIIp ohv}9 Sasuadap sap [edioulad yospng — [] ewe 


‘sosuodap sop jedioutid yospng np 
sjuouigta xnediouud say suinsel 19 sayerapey sosuodap sep ndsode un auas9id yUeWAUAIDANOS np Ssesuadap ap ue[_g — | W1eg 


: sonied sion a10dw09 ‘JosgI, np [esuoD np jueprssid 9] 

red sounuruios sep aiquiey_ ey] Be gsodep iso nb ‘sasuadgp sop joSpng oJ ‘juousIeg ne gsodgp syIpeio op 10] op yofosd un_p 

UoAOUT Ne JUSWAT[SIOLJJO sagqusseid JOS sUONSLIOINL,p SopuLUap sa_ ‘sor[qnd spuojJ sop UONRIDaTe | Inod yusue[Ieg Ne sogpuRusp 
sasuodgp op suonestioine sop mndde,| x uonewosur | aUEsg1d nb ‘sasuadep sop yoSpng uUos W][qQuI9 JUOUMOULIAANOS 9g] ‘oguUL onbeYyD 


Sallvjaspnq S}UIUIMIOP So’T 


S9}LIOd $9] J9 Sue|d sa uns Uoddey - |} aed 


800¢-200¢ 
sesuedep sep jabpng 


epeue4 ejues 


: Goverim 
Publicati 


Human Resources and 
social Development Canada 


2007-2008 
Estimates 


Part Ill - Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I - The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III] — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2007. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 

Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2008-III-11 
ISBN 978-0-660-63296-4 
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Minister's Message 


am pleased to present to Parliament the 2007-2008 Report on Plans and Priorities for 
the Department of Human Resources and Social Development. 


As Minister, I am proud to lead a department that touches the lives of every Canadian and 
that plays an active role in helping build a strong and competitive Canada. 


Generations of Canadians have helped build the social and economic foundation for the 
prosperity and opportunities we enjoy today. I believe that supporting Canadians in their 
family life, at work and in their communities will help them carry on that legacy and make the 
informed choices to lead productive and rewarding lives. 


During this past year, Canada’s New Government has taken a leadership role in supporting 
the choices of Canadians to actively participate in society. In particular, we have supported Canadian families, 
regardless of their circumstances or where they live. 


In July 2006 we launched Canada’s Universal Child Care Benefit. By delivering on the New Government’s Universal 
Child Care Benefit promise, some two million families have received benefits that support their child care choices. 
Through the Universal Child Care Benefit and the Child Care Spaces Initiative, Canada’s New Government is 
responding to the diverse child care needs of Canadian families by giving parents choice in child care. 


We are helping persons with disabilities take advantage of opportunities and participate more fully in our society, and 
addressing the challenges of an aging population. Last November, we proposed amendments to the Canada Pension Plan 
and Old Age Security Act (Bill C-36). We also extended funding for Labour Market Agreements for Persons with Disabilities. 


In December 2006, Canada’s New Government delivered on its commitment to help those who are homeless and those at 
risk of becoming homeless by introducing a new Homelessness Partnering Strategy. Combined with renewed investment 
in Canada Mortgage and Housing Corporation’s renovation programs, this represents an investment of $526 million 
over two years to assist vulnerable Canadians. 


Finally, as part of Canada’s New Government’s economic plan: Advantage Canada, we have focused on helping build 
Canada’s “Knowledge Advantage” to create the best-educated, most-skilled and most flexible workforce in the world. 


Moving forward 


Our Government’s vision is to build a stronger, safer, better Canada, to support Canadians in making choices that help 
them live productive and rewarding lives, and to improve their quality of life. We are committed to supporting families, 
children and seniors while being accountable to Canadian taxpayers. 


Together with the provinces and territories, we will work to enhance opportunities for Canadians to acquire knowledge 
and skills and to have access to affordable housing and social supports. 


In a world where knowledge is a precious resource, we will also support initiatives for greater labour market 
participation. We will reward hard work and remove barriers to the full participation of Canadians, including new 
Canadians. 


Service Canada 


Service Canada is the Government of Canada’s one stop service delivery network. In partnership with other 
departments, agencies and levels of government, it provides Canadians with a growing range of government programs 
and services. 


Service Canada is about easy access, choice and timeliness of service — delivered by professional and committed staff. 
It is about being accountable to Canadians each and every time they use Service Canada to gain access to government 
programs and services. And it is about ensuring improved service delivered more efficiently. 


I invite you to learn more about HRSDC and its work by consulting the following Web site: www.hrsdc.gc.ca. 


The Honourable Monte Sqlperg, P.C., M.P. 
Minister of Human Resources and Social Development 
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anada’s workplaces are where our nation’s wealth is generated. They are also 
where many Canadians spend a significant part of their working lives. My vision is one of safe 
and healthy workplaces that make important contributions to Canada’s economy and society. 
We want to create the right conditions for all workers to prosper, now and in the future. 


My vision also includes strong and durable industrial relations. I want to foster constructive 
labour-management relations between unions and employers. We must also remember that 
even in workplaces where there is no union presence, there is still an important relationship 
to be developed and nurtured between employers and workers. 


Canada has a winning formula — an economy and society that both continue to thrive, and one of the key reasons 
is because workers and management work together to ensure a fair and representative work force. 


Furthermore, we need to see the changing face of Canada reflected in our workplaces, so that representation better 
reflects availability in the labour market. This means we have to be more inclusive and open doors to those who face 
employment barriers: women, members of visible minorities, persons with disabilities and Aboriginal people. Our 
values of diversity and fairness contribute to keep us competitive in this global economy. 


The Labour Program plays a leadership role in promoting and protecting workers’ rights around the world. By sharing 
our best workplace practices and policies with other countries, Canada is assisting partners who look to us for leadership 


to build their capacity. 


The Honourable Jean-Pierre Blackburn, P.C., M.P. 
Minister of Labour and Minister of the Economic Development 
Agency of Canada for the Regions of Quebec 
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Management Representatic 


Human Resources and Social Development 


I submit for tabling in Parliament, the 2007 - 2008 Report on Plans and Priorities for Human Resources 
and Social Development. 


This document has been prepared based on the reporting principles contained in the Guide for the Preparation of Part III 
of the 2007 - 2008 Estimates: Reports on Plans and Priorities and Departmental Performance Reports. 


- It adheres to the specific reporting requirements outlined in the Treasury Board Secretariat guidance; 


- It is based on the Department’s Strategic Outcomes and Program Activity Architecture that were approved by the 
Treasury Board; 


- It presents consistent, comprehensive, balanced and reliable information; 
- It provides a basis of accountability for the results achieved with the resources and authorities entrusted to it; and 


- It reports finances based on approved planned spending numbers from the Treasury Board Secretariat. 


Janice Charette 
Deputy Minister 
Human Resources and Social Development 
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Labour 


The plans, priorities, planned spending and performance measures in support of the Labour Program are accurately 
presented in the 2007-2008 Report on Plans and Priorities for Human Resources and Social Development Canada. 


: 


w§ 


—_— 


Munir A. Sheikh 
Deputy Minister of Labour and Associate Deputy Minister 
of Human Resources and Social Development 


2007-2008 Estimates ) A Report on Plans and Priorities 


Service Canada 


The plans, priorities, planned spending and performance measures in support of Service (Canada afe accurately 


presented in the 2007 - 2008 Report on Plans and Priorities for Human Resources and ie fl Dévelgpment Canada. 


- Héléne Gosselin 
Deputy Head of Service Canada and Associate Deputy Minister 
of Human Resources and Social Development 
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2 Departmental Overview 


Introduction 


he Department of Human Resources and Social 

Development Canada (HRSDC) was created on 
February 6, 2006, through the consolidation of the 
former Departments of Human Resources and Skills 
Development and Social Development. HRSDC has a 
broad social and economic mandate, which affects 
every Canadian. The Department is responsible for 
providing Canadians with the tools to thrive and 
prosper in society and the economy through access to 
learning and training opportunities, safe and 
productive working conditions and labour- 
management relations, as well as for policies, 
programs and services that support the social well- 
being of individuals and families and their 
participation in society and the economy. 


HRSDC's vision is to build a stronger and more 
competitive Canada, to support Canadians in making 
choices that help them live productive and rewarding 
lives, and to improve Canadians’ quality of life. 


Human Resources and Social 
Development Canada 


HRSDC has over 23,000 employees in the National 
Capital Region and in regional and local offices across 
the country, including more than 19,000 assigned to 
Service Canada. 


To deliver on its mandate, HRSDC provides programs 
and services to millions of Canadians. HRSDC provides 
income support to Canadians through benefits that 
Parliament has legislated, such as Old Age Security 
and the Canada Pension Plan. In addition, 
Employment Insurance delivers temporary income 
support to unemployed Canadians as well as 
employment programs and services that enable 
Canadians to prepare for, find and keep employment. 


HRSDC promotes lifelong learning by encouraging 
workplace skills development in Canadian workplaces, 
and by developing and disseminating information 
about the labour market. The Department also invests 
in learning by facilitating access to post-secondary 
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education and adult learning opportunities, as well as 
reducing barriers to adult learning and literacy and 
early childhood development. 


HRSDC's social policies and programs help to ensure 
that children and families, seniors, people with 
disabilities, homeless persons, communities and others 
facing barriers have the support and information 
they need to maintain their well-being and facilitate 
their participation in society and the workplace. 
HRSDC is responsible for a number of key initiatives 
that contribute to these objectives including the 
Universal Child Care Benefit, the Homelessness 
Partnership Initiative, the Opportunities Fund for 
Persons with Disabilities, and the New Horizons 

for Seniors program. 


Through the Labour Program, HRSDC promotes 

and sustains stable industrial relations and safe 

and effective workplaces within the federal labour 
jurisdiction. The Department also fosters constructive 
labour-management relationships, carries out 
labour-related research, and negotiates and implements 
trade-related international labour agreements. 


Ensuring Canadians have the tools they need to 
participate fully in society and a knowledge-based 
economy requires the active participation of provinces, 
territories and partners with the Department acting as 
a catalyst. Given the shared responsibility for many of 
the Department's programs and policy areas, 
cooperation with provinces and territories is required. 
HRSDC is building on established relationships 
through multilateral and bilateral fora. Employers and 
unions have an important role in workplace skills 
investments. Promoting socio-economic well-being 
also involves working in partnership with the 
community not-for-profit sector, learning partners, 
community groups, including official language 
minority communities, and the private sector to 
develop integrated and complementary program 
approaches and provide information and services to 
Canadians. 


www.hrsdc.gc.ca 


Service Canada 


Service Canada provides citizens with a single-window 
access to services from the federal government. The 
initiative builds on what Canadians have told 
government they want and on the “best practices” in 
service excellence found within Canada and around the 
world. Service Canada builds on over a decade of work 
within the Government of Canada to improve the 
delivery of services to Canadians. 


Service Canada has been delivering a growing 
number of services and benefits on behalf of federal 
departments and agencies and providing Canadians 
with increased choice and access. Today, the Service 
Canada delivery network brings together 493 points 
of service in communities throughout Canada; a 
national 1 800 O-Canada telephone service providing 
Canadians with information about all federal government 
services; and a range of on-line services at 


www.servicecanada.gc.ca. 


Service Canada Is partnering with a number of federal 
departments and agencies to deliver services on their 
behalf and is identifying further opportunities to 
partner with departments and agencies, other orders 
of government and community partners to strengthen 
the quality of service for Canadians and the cost- 
effectiveness of programs and services. 
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Strategic Outcomes 


HRSDC’'s programs and services are designed to 
achieve results across a broad range of social and 
labour market outcomes. Five strategic outcomes 
form the structure for reporting plans, priorities 
and resources in this report: 


Policies and programs that meet the human capital 
and social development needs of Canadians; 


Enhanced Canadian productivity and participation 
through efficient and inclusive labour markets, 
competitive workplaces and access to learning; 


Safe, healthy, fair, stable, cooperative, productive 
workplaces and effective international 
labour standards; 


Enhanced income security, access to opportunities 
and well-being for individuals, families 
and communities; 


Achieve better outcomes for Canadians through 
service excellence. 
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Mandate 


On February 6, 2006, Human Resources and Skills 
Development Canada and the former Social 
Development Canada were consolidated into the 
Department of Human Resources and Skills 
Development to be styled Human Resources and 
Social Development. The powers, duties and functions 
of the Minister of Social Development were 
transferred to the Minister of Human Resources and 
Skills Development, and the Minister was styled as 
Minister of Human Resources and Social 
Development. This Minister was also made responsible 
for the Canada Mortgage and Housing Corporation. 
Further, a Secretary of State for Seniors was appointed 
on January 4, 2007 to ensure seniors issues are 
adequately addressed. 


Until new legislation is enacted, the Minister will rely 
on the provisions of the Department of Human 
Resources and Skills Development Act and the 
Department of Social Development Act for 

specific authorities. 


The Department of Human Resources and Skills 
Development Act defines the powers, duties and 
functions of the Minister of Human Resources 

and Skills Development, the Minister of Labour, and of 
the Canada Employment Insurance Commission. 

The legislative mandate of Human Resources and 
Skills Development is to improve the standard of living 
and quality of life of all Canadians by promoting a 
highly skilled and mobile labour force and an efficient 
and inclusive labour market. The Minister of Human 
Resources and Skills Development has overall 
responsibility for the employment insurance system, 
while the administration of the Employment Insurance 
Act is the responsibility of the Canada Employment 
Insurance Commission. 


The Department of Human Resources and Skills 
Development Act provides for the appointment of a 
Minister of Labour who is responsible for the Canada 
Labour Code and the Employment Equity Act, as well 
as other legislation on wages and working conditions. 
The departmental statute provides that the Minister of 
Labour make use of the services and facilities of the 
Department. The Act also sets out the mandate of 

the Minister of Labour to promote safe, healthy, fair, 
Stable, cooperative and productive workplaces. 


The Department of Social Development Canada Act 
defines the powers, duties and functions of the 
Minister of Social Development. The mandate of 


Social Development Canada is to promote social 
well-being and security. In exercising the power and 
performing the duties and functions assigned by this 
Act, the Minister is responsible for the administration 
of the Canada Pension Plan, the Old Age Security Act, 
and the National Council of Welfare, and the 
Universal Child Care Benefit Act. 


Service Canada operates within the legislative 
mandate and framework of the current departmental 
legislation (Department of Human Resources and Skills 
Development Act and the Department of Social 
Development Act). Its mandate is to work in 
collaboration with federal departments, other levels of 
government and community service providers to bring 
services and benefits together in a single service 
delivery network. 


On June 1, 2006, the Policy Research initiative was 
transferred from the Privy Council Office to the 
Department. It leads horizontal research projects in 
support of the medium-term policy agenda of the 
Government of Canada and identifies data needs and 
priorities for future policy development. 


Expenditure Profile 


Human Resources and Social Development Canada 
has planned expenditures on programs and services 
of more than $84 billion, of which almost $79 billion, 
or almost 93%, directly benefits Canadians through 
Employment Insurance, the Canada Pension Plan, 
Old Age Security, loans disbursed under the Canada 
Student Financial Assistance Act and other statutory 
transfer payment programs. The Department has 
planned spending of $1.2 billion in voted grants and 
contributions; $35.6 billion in statutory grants and 
contributions; and $2.1 billion for Employment 
Insurance Part Il. 


The financial strategy for Service Canada establishes 
that statutory funds, including Employment Insurance, 
Canada Pension Plan, Old Age Security and voted grants 
and contributions related to the delivery of specified 
programs will be allocated annually by HRSDC. 
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HRSDC Expenditure Profile - Consolidated Total $84,700.4M 


Other Loans Disbursed Old Age Security / 
$176.6M under CSFAA Guaranteed Income Supplement / 
0.2% $855.7M Allowance / 

Voted Grants and 1.0% $32,059.0M 

Contributions 

7.89 
$1,159.7M 3 Yo 
1.4% 

Gross Operating 

Expenditures 

$4,621.1M 

5.5% 

Universal Child Care Benefit / 

Canada Student Loans / 

Other Statutory Payments 

13 
ye M Employment Canada 
4.2% Insurance Pension Plan 
$14,784.1M $27,478.9M 
17.5% 32.4% 


Human Recources and Social Development 
_ Canada Gross Expenditures 


- Statutory Transfer Payments 


a 
Budgetary Grants and Contributions 
Net operating costs 2,909.9 Old Age Security programs 24,093.0 
Add recoveries in relation to: Guaranteed Income Supplement 7,413.0 
Canada Pension Plan 249.2 Allowances 553.0 
Employment Insurance Account 1,382.6 Other Statutory Payments 
Workers’ Compensation 79.4 1,711.2 Universal Child Care Benefit 2,460.0 
Gross operating costs 4,621.1 Canada Student Loans 466.2 
Voted grants and contributions 1,159.7 Canada Education Savings Grant 540.0 
Te ee Canada Learning Bond 25.0 
Total gross expenditures aes Wage Earner Protection Program 28.7 
Other —- Workers’ compensation and 176.6 Others 0.1 3,520.0 
EI/CPP charges and recoveries Subtotal 35,579.0 
Non-Budgetary Canada Pension Plan benefits 27,478.9 
Loans disbursed under Canada 855.7 Employment Insurance benefits 
Student Financial Assistance Act Part | 12,641.0 
(SERA Part II 2,143.1 14,784.1 
Other Specified Purpose Accounts 45.3° 
Total Statutory Transfer Payments 77,887.3 


— 
* This amount includes payments related to Government Annuities Account and the Civil Service Insurance Fund. 
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Goce Human Resources and Social Development Canada 


Financial and Human Resources 


Planned Spending 
2007-2008 2008-2009 2009-2010 


Financial Resources (in millions of dollars) 


Operating Expenditures (gross) 4,621.1 2,636.1 2,606.7 
Voted Grants and Contributions WiASSLA 1,088.1 917.2 
Statutory Grants and Contributions 35, 5/90 36,983.2 38,486.4 
Total Gross Expenditures 41,359.8 40,707.4 42,010.3 
Loans disbursed under the Canada Student 855.7 149.3 607.0 
Financial Assistance Act 
CPP Benefits 27,478.9 28,881.9 30,381.0 
El Part | - Income Benefits 12,641.0 12,936.0 13,105.0 
El Part Il - Employment Benefits and Support Measures 2,143.1 2,143.1 24am 
Government Annuities and Civil Service Insurance Payments 45.3 42.6 40.0 
Total 84,523.8 85,460.3 88,286.4 


Other Departmental Costs 


El Doubtful Accounts 58.0 60.0 62.0 
El Administration Costs — Other Government Departments 65.0 60.1 53.7 
CPP Administration Costs — Other Government Departments 133.0 134.3 134.5 
Workers’ Compensation Recoveries (79.4) (78.4) (80.4) 
Consolidated Total 84,700.4 85,636.3 88,456.2 


Human Resources 
Full Time Equivalents 23,437 23,004 22,665 
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Table 1A Program Activities by Strategic Outome 


Planned Spending (in millions of dollars) 


2007-2008 2008-2009 2009-2010 


Strategic Outcome: Policies and programs that meet the human capital and social 
development needs of Canadians 


Policy, Research and Communication 197.5 195.1 200.9 


Strategic Outcome: Enhanced Canadian productivity and participation through efficient 
and inclusive labour markets, competitive workplaces and access to learning 


Labour Market 15,406.7 15,638.8 15,761.2 
Workplace Skills PANEL 210.0 190.1 
Learning 2,100.0 1,984.2 1,868.1 
Sub-Total 17,720.4 17,833.0 17,819.4 


Strategic Outcome: Safe, healthy, fair, stable, cooperative, productive workplaces 
and effective international labour standards 


Labour PAYNE 254.7 259.0 


Strategic Outcome: Enhanced income security, access to Opportunities 
and well being for individuals, families and communities 


Social Investment 59,971.1 62,738.5 65,714.6 
Children and Families 2,481.2 2,491.5 2,501.8 
Housing and Homelessness? 144.5 148.3 0.7 
Sub-Total 62,596.8 65,378.3 68,217.1 


Strategic Outcome: Achieve better outcomes for Canadians through service excellence (Service Canada) 


Seamless, Citizen-Centred Service® 2,479.6 546.2 538.8 
Integrity 1,029.6 1,026.6 1,025a0 
Collaborative, Networked Government Services 228.4 226.4 226.1 
Sub-Total 3,737.6 1,799.2 1,790.0 
Total 84,523.8 85,460.3 88,286.4 


* A new program, the Homelessness Partnering Strategy, was announced in December 2006 and is funded 
for two years (2007-2008 and 2008-2009). 

’ Common Experience Payments to former Indian residential schools students represent $1.9 billion for 
2007-2008 (pending approval of the Settlement Agreement). 
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Context 
Social and Economic Context 


Canadians are a proud, hard-working, ambitious 
people who want better lives for themselves, their 
children and future generations. In today’s world, 
Canada's economy and society is facing emerging 
challenges such as increasingly globalized markets; 
volatile labour markets, rapid technological change; 
and profound demographic changes. 


Overview of Societal Trends 


Strong Economy and Labour Shortages 


Today, Canada’s economy is one of the strongest in 
the developed countries. Recent employment increases 
in the country have pushed the unemployment rate 
back down to a 30-year low of 6.1% with more than 
345,000 jobs created in 2006,' and full-time 
employment accounting for about 80% of employment 
gains. Canada also has a well-educated and highly 
skilled workforce. However, a sea of change in labour 
markets is creating new challenges. A decade ago, the 
biggest challenge facing Canada was creating enough 
jobs for our workers. Now, there are skills and labour 
shortages in some regions of the country—shortages 
that will only intensify as our population ages and 
baby boomers begin to retire in large numbers. 
Aboriginal Canadians, older workers and persons with 
disabilities are three groups facing unique challenges 
to participating in the workforce. While efforts to 
attract skilled immigrants and assist people in entering 
the labour force will help, investing in the skills 

and knowledge of our workplaces will become 
increasingly important. 


Globalization and the growth of the knowledge-based 
economy are also sharply increasing the importance of 
the skills, education and adaptability of our workforce 
for global competitiveness, reinforcing the importance 
of lifelong learning. This means that we need to focus 
on enhancing the education and skills of Canadians so 
they get jobs, earn a better living and build a strong 
future for their children. The Government will work 
with the provinces and territories to examine Canada’s 
current array of labour market, employment and skills 
development programming that help Canadians find 
and keep jobs. 


Changing Demographic 

Societal and demographic changes are reshaping the 
face of Canada. In 2003, 4.1 million Canadians were 
65 years of age and older. Their numbers are expected 
to reach 6.4 million in 2020 — nearly one in five 
Canadians. The median age of the labour force was 
39 in 2001, up from 37 in 1991. The immigrants who 
landed in Canada during the 1990s and who were in 
the labour force in 2001 represented almost 70% of 
the total growth of the labour force over the decade. 
With the baby boomers aging and fewer young 
people entering the working age population, the 
potential exists for shortages in certain occupations, 
while putting pressures on the public pension system. 


The Government needs to continue to support a diverse 
workforce by taking into consideration the impact of 
changing demographics—including the aging population 
and growing ethnic and cultural diversity. 


Maintaining Global Competitiveness 
by Enhancing Opportunities to Acquire 
Knowledge and Skills 


Canada has a long and proud history of excellence and 
achievement in higher education. But in order 

to remain globally competitive, Canadians must adapt 
to changing technologies and rising skills and 
knowledge requirements. Fortunately, Canada has the 
highest post-secondary attainment rates among OECD 
countries, and enrolment in post-secondary education 
continues to grow. 


Training and skills development are critical in order for 
Canadian businesses to compete successfully on the 
world stage. Canada’s employers are not keeping pace 
with major competitors in the amount of training they 
provide to their workers. It will be important to create 
conditions for employers to invest in training, such as 
through lower taxes and collaborative approaches to 
addressing pan-Canadian issues. The Government will 
support workplace training for Canadians by working 
with provinces, territories and the private sector to 
make training and skills development more widely 
available to Canadian workers and better aligned 

with the needs of the economy. 


' Labour Force Survey, January 5, 2007, Statistics Canada www.statcan.ca/Daily/English/070105/d070105a.htm 
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Urban - Rural Disparities 


Concentrated growth in Canada’s major urban centres 
is creating pressures and difficulties in the areas of 
occupation specific employment shortages, housing, 
education, social services and transportation. Within 
many rural and remote communities, the situation is 
very different. Many of these rural communities are 
experiencing diminishing economic opportunities 
resulting in declining populations, which are more 
reliant on government support. The labour force and 
post-secondary education participation rates of rural 
youth tend to be lower than in urban areas and wages 
for those with employment are relatively lower as well. 


Economic Participation and Social 
Inclusion of New Immigrants 


Immigrants to Canada are now coming from countries 
that were not a source of immigrants in past years. 
Too many immigrants face challenges in adapting to 
the Canadian setting, and many immigrants have 
difficulties integrating into the Canadian workforce. 
Their employment rates have fallen below those of 
other Canadians, and their relative earnings, 
particularly for the university-educated, are lower. 
Credential recognition is an important component to 
immigrants’ ability to find rewarding work and to 
integrate into Canadian society. A lack of adequate 
literacy skills in Canada’s official languages also 
represents a significant challenge for many immigrants 
entering the Canadian labour market. 


Canada has the highest rate of net immigration of all 
G-8 countries. The Government believes that 
immigrants will drive most of Canada’s net labour 
force growth in the coming decade. The Government 
is committed to take action to increase participation in 
the workforce by reducing barriers to labour force 
participation for under-represented groups including 
new immigrants. 


Socio-economic Pressures on Families 


Families play a critical role in shaping Canada’s social 
and economic future. Canadian families are changing. 
The number of women participating in the labour 
force is increasing. In 2005, slightly more than 60% of 
women age 15 and over participated in the labour 
force compared to about 50% in 1980.2 Families are 


now smaller in size, and delaying child bearing is a 
trend among young urban couples. With the rise in 
dual-earner and single-parent families, many families 
experience challenges in balancing their work and 
home life. 


Families need the flexibility to choose child care 
services that meet their needs. In particular, 
workplaces can play a central role in accommodating 
more flexible arrangements for parents. 


In the face of an ageing society, increasing pressure 
will be placed on families to meet their caregiving 
responsibilities. In this context, attention will need to 
be given to supporting Canadians who are engaged in 
these activities to ensure that they can adequately 
balance these responsibilities while maintaining their 
capacity to fully participate in the economic and social 
fabric of Canadian society. 


Challenges Facing Canada’s 
Aboriginal Population 


Aboriginal people often face multiple barriers to their 
successful labour market participation — including low 
literacy and essential skills and access to training or 
education required by employers. The Aboriginal 
population is also young and growing at a much 
faster rate than the general Canadian population (a 
22% increase between 1996 and 2001), particularly 
in the North and West, with a large majority (62%) 
living in Western Canada.? The population growth is 
most rapid among the age group seeking work skills, 
post secondary education and first jobs. It is estimated 
that about half of all Aboriginal people are under the 
age of 25 and that over the next twenty years about 
400,000 Aboriginal people will be ready to enter the 
workforce. 


Challenges Facing People with Disabilities 


In Canada there are 3.6 million Canadians or 12.4% 
of the population that have a disability.4 This includes 
180,930 children (5%), 1.5 million seniors (40%) and 
1.9 million working-age adults (55%). These numbers 
are expected to increase as the population ages. 
Canada is not fully benefiting from the employment 
potential, skills and talents of people with disabilities, 
and people with disabilities in Canada are not living 
to their fullest potential: 43.5% of people with 


* Statistics Canada Table 282-000211 at www40.statcan.ca/l01/cst01/labor05.htm 
* 2001 Census: analysis series Aboriginal peoples of Canada: A demographic profile, Statistics Canada 


* 2001 Participation and Activity Limitation Survey, Statistics Canada 
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disabilities were participating in the labour market, 
compared with 73.8% of people without disabilities. 
Another concern is that many people with disabilities 
live in poverty (23 % of people aged 16-64 with 
disabilities lived in low income, compared to 14% of 
people without disabilities in 2001). 


While the full costs of disability to society are not 
known, the annual costs to the federal government of 
income support programs and provision of goods and 
services to the disabled are more than $6 billion. That 
does not include the costs of provincial programs and 
private sector insurance plans, or the lost income and 
foregone taxes. 


Income Trends among Canadians 


The strong economic growth of recent years 
contributed significantly to lowering the proportion 
of Canadians with low income. From 1996 to 2004, 
the number of Canadians who had low income 
decreased from 15.7% to 11.2%.° 


Still, some Canadians and their dependents continue 
to face a particularly higher risk of experiencing low 
income due to the lack of access to adequate jobs, 
their family situation and other personal limitations. 
One in every five off-reserve Aboriginal people and 
recent immigrants® experienced low income in 2004. 
Significant progress has been made in reducing child 
poverty in recent years, from a peak of 18.6% in 
1996 to 12.1% in 2001. Challenges remain, however, 
as low-income rates for children have slightly 
increased in 2004.’ 


While work continues to be one of the most significant 
factors in alleviating the risk of low income, it is often 
not a sufficient condition. In 2001, over 650,000 
working-age Canadians were able to work the 
equivalent of full-time for only about half of the year 
and therefore lived in low-income. In total, 1.5 million 
Canadians lived in these ‘working poor’ families.® 


Among Canadian seniors, the situation has improved. 
Low-income rates among seniors fell dramatically 


between 1980 and 2004.9 There remain, however, 
groups within this population, such as those living 
alone (mostly women) and recent immigrants, who 
remain at significantly greater risk of low-income. 

In addition, there are emerging concerns within the 
private pillar of Canada’s retirement income system, in 
particular the decline in workplace pension coverage. 


Homelessness 


More than 150,000 Canadians are estimated to use 
homeless shelters every year.'° Countless others are on 
the streets or are the “hidden homeless” — away from 
the public eye and outside of the shelter system. 

As well, over half a million Canadians soend more 
than 50% of their income on housing'' (a household 
which spends 30% or more of its before-tax income 
on shelter would fall below the affordability standard), 
putting them at high risk of becoming homeless. 


The reasons people are homeless in our country are 
many and varied. Many homeless people have become 
disconnected from their families and communities. 
There are also those who have not been able to find or 
keep jobs. Sometimes, changes in the labour market, 
resulting in some sort of unemployment, make it 
difficult to maintain sufficient incomes for rent 
payments and, in some areas, the high cost of living 
contributes to housing affordability problems. 


Policy Environment 


Canada's success at home and internationally is 
increasingly dependent upon our ability to sustain 
and improve well-being through economic and social 
development. Today’s policy context demands 
improved understanding of political, social and 
economic conditions as well as more effective 
collaboration with provinces, territories, international 
partners, employers, social partners, labour and key 
stakeholders such as educational institutions. Working 
with other governments is particularly important in 
areas of shared jurisdiction and mutual interest. 


> Performance 2006: The government of Canada’s Contribution: Canada’s Performance 
Report 2006 — Annex 3 — Indicators and Additional Information, Statistics Canada 


6 Arrived in Canada after 1993 


7 \Income in Canada 2004 — Statistics Canada — Catalogue no. 75-202 at 
www.statcan.ca/english/freepub/75-202-XIE/75-202-XIE2004000.pdf 


8 Ibid 
° From 21.3% in 1980 to 5.6% in 2004 


'0 The figure of 150,000 is based on an internal estimation/extrapolation exercise that was done in 2004 
by the National Secretariat on Homelessness (now the Housing and Homelessness Branch) 


" Statistics Canada, 2001 Census 
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The Department has recently launched a process to 
update its departmental policy framework. In doing so, 
HRSDC will be guided by strong overarching objectives: 


¢ Strengthening the economic union and skills of 


Canadians, particularly through quantity, quality and 
efficiency gains in the labour market: 


Supporting participation in the labour market, 
lifelong learning and society by encouraging 
conditions that increase choice, and supporting 
Canadians in balancing their earning and caring 
responsibilities; and, 


Improving economic security, particularly for 
vulnerable and low-income Canadians. 


Accomplishing these objectives will require HRDSC to: 


e Exercise leadership in understanding and supporting 
Canadians at home, at learning, at work, and in 
society; 


Understand the changing role of government and 
resource constraints; 


Ensure effective partnerships with other actors; and, 


Understand and interpret new knowledge and 
findings to build and maintain strong, relevant, 
effective and efficient programs and policies. 


The Department's policy environment is also affected 
by the work of parliamentary standing committees, 
most notably the Standing Committee on Human 
Resources, Social Development and the Status of 
Persons with Disabilities. Of special interest at present 
is work underway to study employability in Canada. 
The study will cover a range of subjects including the 
mobility of workers, seasonal workers, older workers, 
skilled worker shortages, workplace literacy and the 
recognition of foreign credentials. 
http://cmte.parl.gc.ca/cmte/CommitteeHome.asp 
x?Lang=1&PARLSES=391&JNT=0&COM=10478 


Service Environment 


Service matters to Canadians. Canadians want 
responsive, helpful and accountable service. Providing 
good service makes a difference in terms of citizen 
satisfaction and the amount of confidence they have 
in the Government and in the public service. Around 
the world, citizen satisfaction and overall confidence 
in government's ability to deliver improved services is a 
key pursuit. According to the 2006 Accenture Survey, 
Canada is at the leading edge of the trend to offer 
citizen-centred services and transform service delivery. 
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The spring 2006 Service Canada Awareness Baseline 
survey showed that, despite low citizen familiarity with 
the new Service Canada, there is an open and positive 
public perception of the value of a one-stop integrated 
government service organization. Service Canada 
provides improved one-stop service to Canadians in 
more communities than in the past, across Canada, 
particularly in rural and remote locations previously 
under-served by government. Testing has shown that 
89% of Canadians support this direction of outreach 
into rural and remote communities. 


Canadians have strong and rising expectations about 
accessing information and services through various 
channels. In 2006, 79% of Canadians indicated that 
they expected to use the Internet to contact Service 
Canada. Canadians also expect to be able to choose 
alternate service delivery channels when it suits their 
needs. In a recent client satisfaction survey, the phone 
dominated the channel used to contact Service 
Canada (63%), followed by in-person (39%) and 
website (30%). 


Factors such as reliability, knowledge, fairness and 
trustworthiness are the aspects of service delivery that 
resonate the most with Canadians. By a margin of over 
two to one, the public’s preferences and expectations of 
what constitutes ideal service is accurate and efficient 
service. Staff quality and information quality were also 
the most important drivers of client satisfaction. 


Management Environment 


In addition to the above factors, the Department is 
guided and influenced by trends in the federal 
government management environment. A key pillar 
of this environment is the Federal Accountability 
Act which became law on December 12, 2006. 
The Act establishes the Deputy Minister as the 
“accounting officer” for the Department who is 
accountable before parliamentary committees for 
the prudent management of resources. It also 
requires the Deputy Minister to ensure an internal 
audit capacity appropriate to the needs of the 
Department and to establish an independent audit 
committee for the department. 


www. faa-Ifi.gc.ca/index_e.asp. 


Effective spending is another area of focus. There are 
mounting expectations for faster delivery of more 
services for the same tax dollar in a more efficient 
manner. In Budget 2006 the Government committed 
to identifying one billion dollars in savings from 


programs and activities to redirect to new government 
priorities. 


The government is implementing the Management 
Accountability Framework as an accountability and 
oversight tool for the Treasury Board. In recent 
assessments, the Treasury Board Secretariat has 
commended HRSDC for its work in areas related to 
change management and human resources 
management in support of organizational 
transformation, the evaluation function, reporting to 
Parliament, and its executive performance management 
process. Some areas for improvement were also noted, 
such as governance in an environment of 
organizational changes, progress on meeting diversity 
targets for its employees, the lack of a long-term 
capital plan, the Information Management and 
Information Technology network and its legacy systems, 
and the need to continue to improve financial analysis. 


Reports from the Auditor General are an important 
part of the government accountability process. HRSDC 
is committed to taking action on issues and 
recommendations highlighted in reports that are 
relevant to the Department. 


Issues relating to the management of human 
resources are of growing importance given the aging 
demographics of the Department and the Public 
Service. The context for human resources 
management at HRSDC is set by the corporate 
priorities for the Public Service of Canada as 
established by the Clerk of the Privy Council, the 
expectations for good people management and 
accountability as set out by the People Component of 
the Management Accountability Framework and the 
Staffing Management Accountability Framework. 
Further, the Department is actively engaged in the 
Public Service Renewal agenda, both within HRSDC 
and across the government. 


The enactment of the new Public Service Employment 
Act in December 2005 completed the legislative 
implementation of the Public Service Modernization 
Act. The Public Service Modernization Act signifies a 
major transformation in the management of human 
resources. It provides departments with increased 
flexibility for human resources decisions; increased 
capacity to constructively deal with performance 
issues; and increased staffing flexibility. It also provides 
for more collaborative labour-management relations, 
ties human resources planning to business planning; 
and ensures that human resources policies are 
reflective of diverse business realities and client needs. 


This leads to three principles that guide our approach 
to human resources management: 


e A flexible values-based approach to human 
resources management with sub-delegation of 
Human Resources authorities to managers in 
accordance with Public Service Modernization. 


A corporate approach to the management of key 
functional communities of the Department. 


Partnerships: branches and unions are key partners 
in making all departmental initiatives successful and 
meaningful. HRSDC’s human resources 
management approach should maximize the 
synergies, the creativity and the co-ordination that 
strong partnerships and networking bring. 


The new Public Service Employment Act reinforces 
the values and principles inherent in the staffing 
processes, which are intended to: 


¢ safeguard, protect and enhance the integrity of 
the Public Service of Canada; 


® maintain and preserve a highly competent and 
qualified Public Service; and 


e ensure that the Public Service is non-partisan, free 
of discrimination and its members are representative 
of Canadian society. 


Corporate Risks 


As the Department moves forward, it continues to 
manage the risks identified in the 2006-2007 Report 
on Plans and Priorities, with a focus on partnerships, 
people and governance. These risks are still relevant, 
with added dimensions that are reflected in the risk 
description below. 


As part of the 2007-2008 priority-setting discussions, 
the Department has identified the following key 
corporate risk areas: 


e Building relationships with provinces, territories, 
external partners and Canadians; 


e Attracting and retaining a skilled and competent 
workforce; 


e Exercising appropriate governance and oversight on 
the stewardship of financial resources; 


e Managing the continuum between HRSDC's 
policy and program design and its service 
delivery networks; 
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¢ Developing policies and delivering programs that 
respond to sudden and significant changes in 
socio-economic conditions or government direction. 


The risk information below presents a snapshot of the 
key risks the Department is facing together with some 
of the related mitigation strategies. 


Building relationships with 
provinces, territories, external 
partners and Canadians 


At risk is our ability to engage in, build and strengthen 
relationships with provinces, territories, external 
partners and Canadians in order to ensure timely 
progress on our commitments and enhanced 
awareness of our social and economic agenda. 


Efforts to strengthen relations with provincial and 
territorial governments, other departments and 
central agencies are underway. The department 
Strives, ON an Ongoing basis, to maintain and 
strengthen collaboration with provincial and territorial 
governments to achieve results for Canadians, while 
recognizing and respecting provincial and territorial 
jurisdiction in areas of shared responsibility. However, 
the challenge of forming and maintaining effective 
partnerships remains important. This is partly due to 
the complex nature of our policies, programs and 
service delivery mechanisms and the large number of 
partners involved. A further challenge is connecting 
and engaging Canadians as an ongoing element of 
policy and program development. 


Federal/provincial/territorial relations for HRSDC will 
be affected by the broader intergovernmental context. 
The Budget 2006 commitment to restore fiscal 
balance could result in important mission-related and 
operational changes for the Department. In this 
context, the Department intends to work with 
provincial and territorial governments to help 
strengthen accountability to Canadians, clarify roles 
and responsibilities of governments, and improve 
collaborative management of the federation. 


Research and stakeholders’ consultations continue to 
be considered in policy and program development. 
The ongoing advance toward development of a more 
robust, interactive web-based presence with 
opportunities for stakeholders and citizen feedback, 
along with enhanced electronic collection of 
information, will help increase the degree of 
stakeholder involvement in policy and program 
development. Public opinion research will continue to 
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help the Department be aware of the public's views as 
they relate to our programs and policies. Further, the 
position of Assistant Deputy Minister, Public Affairs and 
Stakeholder Relations has been created to provide a 
focal point for relationships with external stakeholders. 


Attracting and retaining a skilled 
and competent workforce 


At risk is our capacity to attract and retain competent 
and skilled people and develop capacity to address 
skill requirements needed across the Department 
which may hinder our ability to deliver on our 
commitments and to exercise due diligence. 


Attracting and retaining qualified and skilled people 

is a continuing challenge. Increasing retirements from 
the public service, along with increased competition 
from other organizations for the same knowledge 
workers is causing gaps and shortages in 

several specialized professional communities 

(e.g., communications professionals, human resources, 
finance and internal audit) and in specific program 
expertise (e.g., industrial relations and occupational 
health and safety). This situation has also led to 
turnover of personnel within the Department, resulting 
in increased hiring, training and loss of corporate 
knowledge. This may hinder our ability to deliver on 
our commitments in an efficient and effective manner. 


The Department's Corporate Human Resources Plan 
outlines a range of initiatives including leadership 
development, post-secondary recruitment exercises, 
professional development programs, and collective 
appointment processes. Work will continue to 
address emerging issues identified through the 
departmental Human Resources Planning process, 
as well as the implementation of an Action Plan to 
address the departmental results of the 2005 Public 
Service Employee Survey. 


Exercising appropriate governance 
and oversight on the stewardship 
of financial resources 


At risk is our ability to exercise appropriate 
governance and oversight on the stewardship of 
financial resources and the state of internal controls 
within an environment of organizational changes and 
evolving accountability relationships. 


Although the Department has made progress in 
improving accountability and continues its commitment 


to integrity and respect for values of the Public Service, 
risk exposures related to the stewardship of financial 
resources are still high. Efforts to improve program 
integrity, clarify accountability and further improve 
effective financial management will continue to be 
areas of focus for senior management throughout 

the year. 


In line with the Government's efforts to renew 

the current expenditure management system, 

the Department is implementing a series of measures 
to ensure improved performance information and 
reporting, budget decision-making, and management 
of horizontal initiatives. The Department will continue 
to strengthen policy development and program 
performance management to clearly demonstrate 
value for money. Further, the Department is 
implementing new management practices to address 
the requirements of the Federal Accountability Act. 


Managing the continuum across 
HRSDC’s policy and program design 
and its service delivery networks 


At risk is our ability to effectively manage the 
continuum across HRSDC’s policy and program design 
and its service delivery networks, in order to achieve 
meaningful results for Canadians. 


Human Resources and Social Development Canada is 
a large and complex organization that continues to 
refine its structures and governance mechanisms 

to ensure that the continuum across HRSDC's policy 
and program design and its service delivery networks 
are well managed. Challenges remain in ensuring 
sufficient and appropriate communication to inform 
and manage the policy, program and service delivery 
continuum, securing information technology support 
for web development and in staying on track for 
shared information technology enhancements. 


Assistant Deputy Minister committees between 
Service Canada and HRSDC have been established to 
monitor the achievement of policy, program and 
service outcomes and to establish areas of joint work. 
The committees discuss and bring to resolution issues 
of a joint nature and work towards coherent priorities 
that are complementary and integrated. 


HRSDC and Service Canada are jointly working to 
further develop information-sharing mechanisms to 
effectively support the governance structure. Work 
will continue on improving performance measures 
and strengthening linkages between policy 


development and program design, program 
evaluation results, and results-based management 
approaches. The development of complementary 
corporate HRSDC and Service Canada Audit and 
Evaluation Plans is underway and cross-participation 
and representation in Service Canada and HRSDC 
Audit and Evaluation Committees are ongoing. 


The Department is also improving internal processes 
and systems in the corporate management that will 
ultimately enhance the quality of services provided. 


Developing policies and delivering 
programs that respond to sudden and 
significant changes in socio-economic 
conditions or government direction 


At risk is our ability to develop policies and deliver 
programs to respond to sudden and significant 
changes in socio-economic conditions or 
government direction. 


In the context of rapid change In our socio-economic 
conditions or Government direction, our policies and 
programs should have the built-in capacity and 
flexibility to resoond to any change. Globalization has 
led to increased migration, international travel, flow 
of goods and services, and also brings risks such as 
the possibility of a global pandemic. Changes related 
to urbanization and regional migration pose problems 
for areas with less robust economies and fewer job 
opportunities. In this environment, the Department 
faces the daunting task of developing timely and 
responsive policies and continuously delivering on its 
programs and services, to meet the changing 
challenges in meaningful ways for Canadians. 


In order to respond to these challenges effectively, 
the Department has planned various strategies. 
Specifically, through the development of knowledge 
strategies targeted at integrated and coordinated 
data, research, evaluation and knowledge 
dissemination, efforts are being made to strengthen 
evidence-based policy development and program 
delivery to meet Government of Canada and HRSDC 
priorities. New relationships are being established with 
the external research community, as well as with 
national and international organizations to exchange 
information and share best practices in the 
management of social and economic policies. HRSDC 
is also preparing business continuity plans and 
continuously monitoring and managing legal issues. 
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Departmental Priorities 
and Performance 
easurement Framework 


oO Departmental Priorities 


uman Resources and Social Development 

Canada has identified priorities for 2007-2008 
based on an assessment of its mandate, as part of the 
broader Government of Canada objectives, and the 
environment in which the Department is operating. 


Departmental Priority O 
Our Commitment to Canadians 


Supporting Children, Families and Seniors 


Supporting Canadian families is a fundamental aspect 
of the Department's commitment to Canadians as 
addressing these needs will help ensure the well-being 
of Canadian society as a whole. HRSDC’s priority is to 
ensure that Canadian families are able to meet the 
needs of their members and that they are provided with 
every Opportunity to participate actively in society. 


Families with children are the building blocks of 
society and HRSDC is committed to their care, 
development and in the case of low-income families, 
their support. A key aspect of this is providing choice 
in childcare by fulfilling commitments under the 
Universal Child Care Plan, which consists of 

two components: 


¢ Universal Child Care Benefit, started in July 2006, to 
provide direct financial assistance of $100 per month 
per child under the age of six; and the 


¢ Child Care Space Initiative, an initiative that aims to 
create new child care spaces to help parents balance 
their work and family responsibilities. 


The Department will continue to work collaboratively 
with provinces and territories to support children and 
families, which includes fulfilling commitments 
relating to the Early Childhood Development 
Agreement, the Multilateral Framework on Early 


HRSDC 2(0)0'7-2008 Priorities 


Build a stronger and more competitive Canada, to support Canadians in making choices 
that help them live productive and rewarding lives, and to improve Canadians’ quality of life. 


Our Commitment 
to Canadians 


#8 Support children, families and seniors 


# Promote skills and learning 


@ Provide service excellence 


Our Commitment 
to Taxpayers 


® Accountability and effective 
spending 


Our Commitment. 
to Employees 
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# Workplace of opportunity 


Learning and Child Care and the National Child 
Benefit. Further, we will support the Department of 
Finance, to fulfill the Government's commitment to 
implement a Working Income Tax Benefit to help make 
work pay for low- and modest-income Canadians. 


HRSDC will also work to assist vulnerable Canadians 
by working with other orders of government and 
communities to address the needs of homeless people. 
The creation of a new Homelessness Partnering 
Strategy will be the cornerstone of the government's 
efforts to assist this vulnerable community. 


The Department will support and promote the full 
participation of people with disabilities, in 
employment, learning, society and community life, and 
develop a proposal for a Canadians with Disabilities 
Act aimed at improving accessibility and inclusion for 
all Canadians with disabilities. The Department will 
work with provinces and territories towards the 
extension of the Labour Market Agreements for 
Persons with Disabilities, and will explore options for 
the future of these agreements. Canada Pension Plan 
Disability program income support to people with 
disabilities and their children will continue. Also, work 
will continue to provide opportunities to access return 
to work support as a means of enhancing the social 
and economic participation of persons with disabilities. 
Similarly, HRSDC will continue to promote the use of 
gender-based analysis throughout the Department and 
is running pilot projects for official language 

minority communities. 


HRSDC is committed to the well-being and quality of 
life of Canadian seniors. This includes addressing the 
opportunities and challenges that an aging population 
presents and ensuring the long-term effectiveness and 
sustainability of our public pension programs. This 
includes implementing proposed amendments 

(Bill C-36) to the Canada Pension Plan and the Old Age 
Security Act that will help ensure the programs meet 
the needs of today’s and tomorrow's seniors and 
persons with disabilities. HRSDC will also provide 
secretariat support to the new National Seniors Council 
that is being developed to advise the Government of 
Canada on matters related to the well-being and 
quality of life of seniors. 


Lastly, the Department will support the Expert Panel 
that is conducting, in partnership with provinces and 
territories, a feasibility study to evaluate current and 
potential measures to address the challenges faced by 
displaced older workers, including the need for 
improved training and enhanced income support, 


such as early retirement benefits. The Expert Panel will 
be supported by a Secretariat to assist in its 
consultations and research and may call on the 
Department's expertise. To address their immediate 
needs, we are working with provincial and territorial 
governments through the Targeted Initiative on 
Older Workers to support unemployed older 
workers in communities affected by significant 
downsizing or closures in an effort to reintegrate 
them into employment. 


Promoting Skills and Learning 


The Government's economic plan Advantage Canada: 
Building a Strong Economy for Canadians is a 
long-term, national economic plan designed to make 
Canada a world economic leader and will improve the 
country’s economic prosperity and quality of life. 

A key aim under this plan and a key commitment for 
HRSDC will be to ensure that Canadians, across the 
spectrum of skills, have access to a wide array of 
opportunities and choices that will assist them in 
becoming the best-educated, skilled and most flexible 
workforce in the world. 


The directions and initiatives that are most central to 
HRSDC relate to the principle of creating new 
opportunities and choices for people. With a focus 
on improving opportunities for Canadians, Advantage 
Canada proposes action and initiatives on 

numerous fronts: 


Increasing Participation of Canadians and Immigrants 
in the Workforce: 


e Reviewing and eliminating barriers to workforce 
participation for under-represented groups such as 
Aboriginal peoples, older workers and persons with 
disabilities; 

e Improving labour market programs in order to help 
Canadians develop the skills they need and 
employers want; 


e Making improvements to the Temporary Foreign 
Worker program to respond to needs of employers. 


Enhancing Opportunities to Acquire Knowledge 
and Skills: 


e Strengthening the quality and competitiveness of 
the post-secondary education system by providing 
stable and predictable funding to provinces 
and territories; 


e Working with provinces and territories to develop 
shared objectives and targets, clarify roles and 
responsibilities and enhance public accountability; 
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Modernizing Canada’s student financial assistance 
to make it more effective; 


Encouraging more students to attend Canadian 
colleges and universities by marketing the 
excellence of Canada’s post-secondary system; 


Working with provinces and territories and the private 
sector to make training and skills development more 
widely available to Canadian workers and better 
aligned to the needs of the country. 


Reducing Barriers to the Mobility of Canadians: 


¢ Supporting the removal of barriers to labour 
mobility across the country; 


e Enhancing labour market information available to 
Canadians so that they can make optimal choices 
for themselves. 


Provide Service Excellence 


Underlying our commitment to Canadians is the 
provision of excellent service which means a seamless, 
single-window approach centered on the needs of 
Canadians. Service Canada’s mandate is to work with 
federal departments, other levels of government, and 
community-based partners to transform government 
service delivery for Canadians across all service 
delivery channels — telephone, Internet and in-person. 


For 2007-2008, our priority will be /mproving Access 
for Canadians. This provides focus on improving 
performance relative to our service standards, 
designing and implementing new service offerings 
and service enhancements, and implementing 
initiatives that improve our efficiency and modernize 
our infrastructure. It means supporting the 
Government's overall agenda: 


e Focusing government on what it does best: 
Focusing on service offerings, such as Employment 
Insurance, Canada Pension Plan, Old Age Security and 
service enhancements where most needed by 
Canadians through improvements to the passport 
receiving agent service, better assistance to Canadians 
to find the services and programs they need and 
simplified processes for Persons with Disabilities; 


Creating new opportunities and choices for 
people: Supporting government policy initiatives 
through effective service strategies and delivery as 
well as improved service across our delivery channels; 
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¢ Investing for sustainable growth: Over the next 
few years, we will continue to invest in One Client 
View, infrastructure modernization, and related 
initiatives to improve efficiency at the same time as 
improving service; 


Freeing business to grow and succeed: Investing 
in processing automation, electronic Record of 
Employment, and other initiatives to reduce the 
paper burden on business related to Employment 
Insurance and Canada Pension Plan; implementing 
simplified application processes to reduce 
requirements for individual Canadians on existing 
and new service offerings. 


Departmental Priority @ 
Our Commitment to Taxpayers 


Our commitment to taxpayers is to use their money 
wisely to achieve results and value for money. 
Accountable and effective spending will be achieved 
through strengthened comptrollership, audit, financial 
stewardship, improved performance measurement 
and evaluations that demonstrate value for money. 
An important part of meeting our commitment to 
Canadians and to taxpayers is addressing the 
requirements of the Federal Accountability Act and 
implementing it across the Department. 


A key consideration when working to achieve 
effective management and results is clarifying roles 
and responsibilities of the Department compared to 
those of other departments and other orders of 
government. This will allow us to ensure we are 
working together towards the same end in the most 
efficient, cost-effective way possible that provides the 
programs and services that taxpayers expect. 


Further, we will continue departmental integration to 
ensure effective organizational structures are in place 
to achieve efficiency in our operations, and coherence 
in Our programs and our policies. HRSDC and Service 
Canada will continue to deliver on savings 
commitments. Moreover, by reducing complexity in 
accessing programs and services and the paper burden 
on employers, Service Canada will reduce the 
administrative burden on taxpayers. 


An important aspect of our commitment is to support 
Parliament, its standing committees and the democratic 
process including reporting our results in a clear and 
transparent fashion. This includes our efforts to develop 


and implement new performance measurement 
strategies at the branch and program levels to ensure 
that investments achieve clear results and measurable 
outcomes that demonstrate benefits to Canadians. 


HRSDC and Service Canada will continue its efforts to 
streamline the management of grants and 
contributions by balancing accountability and reporting 
burden to rationalize requirements and to reduce 
inefficiencies while ensuring program efficiency and 
effectiveness is well established. This includes 
addressing recommendations of the Blue Ribbon Panel 
established to review grants and contributions across 
the Federal Government. 


Efficient and effective programs will be supported 
through our research on human resource and social 
development issues. We will ensure a knowledge base 
and expertise that guides policy development. 

Through research, audits and evaluations and improved 
reporting HRSDC will gain a better understanding of 
how programs are administered and determine their 
effectiveness with respect to their intended purpose. 


Requirements of financial stewardship and effective 
audit are essential for the sound management of 
taxpayer dollars. The Department will maintain due 
diligence to ensure assistance is approved only for 
eligible recipients and that payment is made only 
when the terms and conditions are met. Further, 
we will maintain proper documents and records to 
ensure transparency. 


Departmental Priority © 
Our Commitment to our Employees 


Our commitment to our employees is essential in 
addressing our commitments to taxpayers and 
Canadians. A key aspect of our commitment to 
employees is a Department with a positive and healthy 
work environment that supports recruitment, career 


and professional development and continuous learning. 


Further, establishment of HRSDC as a centre of 
excellence for human resources and social development 
policy by building its knowledge, research, policy, and 
program capacity is an important aspect of this 
commitment. This includes building the capacity to 
create, share, and use knowledge to enhance 
organizational productivity and effectiveness. 
Teamwork will also be an important concept in this 
new department to move toward innovative 
approaches to common goals and objectives. 

In addition, Service Canada will build a service 
excellence culture by supporting its people, 
encouraging innovation, and building leadership and 
capacity to provide citizen-centred service. 


Our guiding vision for HRSDC is that of an 
organization that is recognized as a centre of 
excellence. This means that: 


e The best recruits are attracted to our organization 
because we develop leading-edge policy, deliver 
high-quality programs effectively, and consciously 
develop and provide challenging learning 
opportunities to our people; 


Our culture of excellence, integrity, diversity, 
innovation and people development means that 
we attract and retain the best talent; 


Our information, human resources and knowledge 
management systems are flexible so we can 
effectively manage in a rapidly changing 
environment. 


To fulfill its commitments under the Official Languages 
Act (Part VII) and the Canadian Multiculturalism Act, 
the Department will continue to raise employees’ 
awareness to promote best practices. 


HRSDC will also serve as a model of accessibility for 
the Federal Government, and provide leadership by 
example to promote accessible workplaces 
throughout government. 
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HRSDC Performance Measurement Framework 


HRSDC Vision 


Is to build a stonger and more competitive Canada, to support Canadians in making choices that help them 
live productive and rewarding lives, and to improve Canadians’ quality of life 
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Program Indicators 


Performance Measurement 
Framework* 


HRSDC is committed to measuring its performance, 
managing for results and reporting on its progress. 
To accomplish this, HRSDC has established a 
performance measurement framework that allows 
the Department to understand its operating 
environment, define clear performance expectations 
and track progress. The performance measurement 
framework provides Parliament and Canadians with 
information to assess the Department's progress in 
achieving results. 


The Department's performance measurement 
framework, as depicted in Diagram 1 below, sets out 
three types of indicators: contextual indicators, 
strategic outcome indicators and program indicators. 


Contextual indicators help depict the environment 
in which the Department operates by describing broad 
trends in society, the economy and labour markets — 
such as population growth and gross domestic product 
per capita. Contextual indicators guide policy develop- 
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Service 
Delivery 
Indicators 


ment and departmental plans and priorities by allowing 
the Department to assess the continued relevance of 
programs and the requirement for new programs. 


During 2007-2008, the Department is expected to 
launch its Indicators of Well-Being Website, which will 
include over 80 indicators organized under 11 areas 
of well-being (work, learning, financial security, family 
life, housing, social connectedness, leisure, health, 
environment, security, community involvement). 


Within each area of well-being the indicators are 
organized into three groupings related to well-being: 


Status: indicators of condition or progress (such 
as educational attainment, number of Canadians 
employed, or life expectancy). 


¢ Life events: indicators related to significant events 
that we may experience over the course of our lives 
(such as getting married, changing jobs, or 
experiencing a major illness). 


¢ Key influences: indicators that reflect individual 
and societal resources (for example, access to 
computers at schools, daily exercise, or the 
availability of public transit). 


* For more information on HRSDC performance indicators please visit www-hrsdc.gc.ca/en/cs/sp/hrsd/index/cpa. 
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Enhanced Canadian productivity 
and participation through 

_ efficient and inclusive labour 
markets, competitive workplaces 
and access to learning 


tcomes- 


‘Strategic Ou 


Productivity 


e Participation rate 


e Percentage of unemployed looking 
for work for one year or more 
(52 weeks and over) 


e Percent of youth (15-24 year-olds) 
not in the labour force or in school 


e Unemployment rates by 
Designated Group 


e Percentage of adult workforce 
who participated in job-related 
formal training 


e Percent of adult workforce who 
participated in employer-supported 
job-related training 


e Percentage of adult population aged 
(25-64) who participated in adult 


: Safe, healthy, 
: fair, stable, 

$ cooperative, 

* productive 

$ workplaces 

: and effective 
° international 
: labour 

° standards 


Strategic Outcome Indicators 


: Enhanced income security, access 


eovceceeeeceeoeooeeeeeee 


Percentage of total working days 
lost due to work stoppages 
(federal jurisdiction) 


e Percentage of working-age 


Canadians who score below the 
literacy level which is considered the 
minimum to cope in today’s economy 
and society 


Post-secondary participation of 
18-21 year-olds by family income 


Proportion of adults who were 
attending university or college, 
by age group 


Representation of designated groups 
in all occupations and workforce 
availability, employers covered under 
the Legislated Employment 

Equity Program 


to opportunities and well-being for 
individuals, families and communities 
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: Policies and : Achieve better 
Programs that : outcomes for 
meet the $ Canadians 
human capital * through 

and social ° Service 
development « Excellence 
needs of 


Canadians 


Number and proportion of 
individuals aged 65 years+ who had 
low family income 


Number and proportion of 
individuals age 65 years+ who would 
have had low income without 

public pension support 


Primary child care arrangements for 
children aged six months to six years 
in 2002-2003 


Percentage of young children with 
average to advanced levels of verbal 
development 


Percentage of children living in 
families exhibiting positive family 
functioning 


Core housing need 


learning opportunities 


Accountability for 
Departmental Performance 


Strategic outcome indicators reflect the ultimate 
results that the Department is striving to influence 
over the medium-to-longer term. It is important to 
note that while the strategic outcomes are within 
HRSDC's sphere of influence, the Department Is not 
the sole contributor to their attainment. In some cases, 
as in the percentage of children with behavioural 
problems and in good parenting situations, the 
Department has limited influence. Other orders of 
government, other federal departments, key 
stakeholders and partners, as well as individual 
Canadians make important contributions. 


Program indicators relate directly to the programs 
that the Department delivers. These indicators 
facilitate the setting of targets or objectives for the 
Department's programs and the monitoring of results. 
Most of these indicators are measures over which the 
Department exercises substantial control. Program 
indicators can be operational in nature and related to 
outputs and include client satisfaction, program 


Section I Overview 


access and reach, as well as measures of the impacts 
or results achieved by the program. Different from 
contextual and strategic outcome indicators, program 
indicators provide a mechanism through which the 
outcome of departmental actions can be acknowledged, 
identified and accountability can be applied. These 
indicators form the basis of the Department's scorecard 
for reporting in the Departmental Performance Report. 


Positive change in program indicators should be 
interpreted as a necessary, but not sufficient, condition 
to achieve improvement in strategic outcomes. The 
Department recognizes that performance indicators 
are only part of a comprehensive performance 
measurement framework. Program evaluations also 
provide an important source of information on the 
effectiveness of HRSDC programs. 


During 2007-2008, HRSDC will continue to work 

on strengthening performance indicators, drawing on 
evaluation and research results. The Department will 
continue to assess the relevance and validity of the 
performance indicators as they relate to the 
achievement of expected results for Canadians. 
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positive results and areas that need work. Service 
Canada will continue to build on the existing 
performance indicators, create new ones where few 
exist and create composite indicators to measure 
performance from a results-based perspective. 

This work will help us achieve our commitment to 
“demonstrate accountable and responsible government 
by delivering results to Canadians and Government.” 


Service Indicators: Service Canada has created a 
standard performance scorecard to report on 
performance. The Scorecard includes Service 
Indicators and additional measures related to the 
quality, timeliness and volumes associated with the 
delivery of services to Canadians. Service Canada’s 
annual Scorecard tells Canadians how performance 
compares to our Service Standards, showing both 


HRSDC Report Card 


Enhanced Canadian productivity and participation through efficient and inclusive labour markets, 
competitive workplaces and access to learning 
eh 
2007-2008 Target 
re 


Clients Employed Number Range: 
205,000-225,000 
Proportion: 
55%-60% 


Number of clients employed and / or returns to school following an employment 
program intervention and as a proportion of the total number of clients who complete 
their employment program intervention (s). 


Job Ready/ Job Search 


Number of Job Ready/Job Search? clients employed or returned to school following an 
employment program intervention.® 


Number Range: 
87,000-—95,000 


Developmental Number Range: 


Number of clients who become employed or return to school following 118,000—130,000 


a developmental‘ employment program intervention. 


Number of clients participating in Skills Development and as a proportion of the total 
number of clients who participate in a developmental employment 
program intervention. 


Number of apprenticeship clients who received benefits provided through El Part | or Il. 


Percentage of Sector Councils that meet or exceed expected level of performance. 


Increase in the number of trades people who are fully mobile in Canada through 
Red Seal endorsement. 


85,000-94,000 
68% 


50,000-56,000 
90% 


17,000 


Portion of skilled immigrants in occupations targeted by systemic Foreign Credential 
Recognition interventions. 


Percentage of Canada Student Loan borrowers who would have been severely impacted 


if it were not for the loan. 


Client satisfaction with the overall quality of services provided by the Canada Student 
Loans Program. 


Percentage of children 0-17 who have ever received a Canada Education 
Savings Incentive. 


* Job Ready / Job Search: support programs that help clients find a good job match as quickly as possible. 

* This will be a baseline year for calculating proportions for this indicator, and as such, actual results will be 
reported in the Departmental Performance Report for the following: “Proportion of the total number of Job 
Ready/Job Search clients who complete their employment program intervention(s)”; and “Average duration 
of unemployment for active claimants who become employed in the Job Ready/Job Search stream”. 


“ Developmental: benefit programs that help clients gain work experience, improve job skills or start a new business. 
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53% 


71% 


75% 


36% 


HRSDC Report Card (continued) 


| Program Indicator 


Safe, healthy, fair, stable, cooperative, productive workplaces and effective 
international labour standards 


Percentage of collective bargaining disputes settled under Part | (Industrial Relations) 
of the Canada Labour Code without work stoppage. 


Percentage of unjust dismissal complaints settled by inspectors 
(Part Ill of the Canada Labour Code). 


Disabling Injury Incidence Rate (DIIR) measuring the change in the rate of lost time 
injuries, illnesses and fatalities within federal jurisdiction industries from year to year. 


Percentage of money collected in relation to the amount found to be owed 
for complaints under Part III (Labour Standards) of the Canada Labour Code (excluding 
unjust dismissal complaints). 


2007-2008 Target 


90% 


715% 


Reduce the DIIR by 
10% over five years 
(by 2008-2009) 

in those high-risk 
industries where we 
are targeting proactive 
interventions 


75% 


Client satisfaction with the quality of Workplace Information Directorate data. 


80% 


Enhanced income security, access to opportunities and well-being for individuals, 


families and communities 


Number and percentage of clients with enhanced employability. 


Number of new community-based social development projects or initiatives that have 
been supported to promote the participation of children and families, persons with 
disabilities or other vulnerable populations. 


Number of persons participating in New Horizons for Seniors community projects. 


2,200 clients or 40% 


30 projects 


50,000 participants 


Percentage of families who are receiving the Universal Child Care Benefit for their 
children under age 6. 


100% of 
eligible families 


Amount invested in communities by external partners (not-for-profit groups, private 
sector organizations and other government departments) for every dollar invested by 
the Homelessness Partnership Initiative. 


$1.50 


Percentage of all Homelessness Partnering Strategy investments targeted to long-term 
stable housing and related services. 


65% 
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: Service Indicators 


2007-2008 Target 
_—_—_—— eee 


Achieve better outcomes for Canadians through service excellence 


Specialized calls answered by an agent within 180 seconds-information and transaction 95% 


General calls answered by an agent within 18 seconds (1 800 O-Canada). 85% 
Access to automated telephone information services. 95% 
24/7 availability of Internet — information and transaction. 98% 
Number of forms online in formats accessible for people with disabilities. 10 
Percentage of Canadians with access within 50 kms of where they live. 90% 
Number of Service Canada Centres with extended hours of service. 60 
Number of established points of service for Official Language Minority 17 


Community Groups. 


Languages offered other than English and French. 10 
Notifications sent within seven days of receipt of applications. 80% 
Canada Pension Plan retirement benefit payment or non-payment notification issued 85% 


within first month of entitlement. 


Employment Insurance benefit payment or non-payment notification issued within 80% 
28 days of filing. 


Employment Insurance Umpire Appeals sent to the Office of the Umpire within 60 days. 100% 


Employment Insurance Board of Referee Appeals scheduled within 30 days. 90% 


Old Age Security basic benefit payment or non-payment notification issued within 90% 
first month of entitlement. 


Pleasure craft licences issued in a visit. 90% 
SINs issued in a visit. 90% 
Accuracy rate of payments (includes Employment Insurance and Old Age Security) 95% (El)? 


(Canada Pension Plan under development). 


Client satisfaction in relation to services provided 80% 


* A combined indicator for Employment Insurance and Old Age Security payments will be implemented in 2007-2008. 
° Refers to biannual client satisfaction survey which will be supplemented by a range of client feedback and related mechanisms. 


In addition to the indicators included above, management statistics related to Employment 
the Department will report in its 2007-2008 Equity by Designated Group and on Official 
Departmental Performance Report on corporate Language complaints. 
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Corporate Services services will implement strategies and build capacity 


to meet all key responsibilities and accountabilities 


In the Department, corporate services (such as human under the Federal Accountability Act. HRSDC will also 
resources, information technology, information continue to work with Service Canada to ensure 
management and financial comptrollership) support the efficient and effective provision of 


the achievement of HRSDC'’s priorities. Corporate transactional services. 


Plan: Strengthen and ensure effective management in the Department. 


e Ensure effective and efficient corporate services. 
e Strengthen information and knowledge management systems. 


e Address issues identified in the Management Accountability Framework assessment. 


e Ensure effective governance relationship among policy development, program design and service delivery 
through Service Canada. 


Plan: Maintain and enhance financial stewardship in all areas of the department. 


e Enhance and sustain transparency and oversight functions through accountability measures, including 
implementation of the Accountability Act. 


e Support the Deputy Minister in the new role of “accounting officer”. 

e Address findings from the Auditor General reports. 

e Strengthen integrity of programs by improving identity information and reducing error and fraud. 
e Realize expenditure review savings and effective spending commitments. 


e Enhance processes to provide reasonable assurances regarding effectiveness and efficiency of operations; 
reliability of financial reporting; and compliance with government policies. 


e Continue to work to meet the Office of the Comptroller General deadline for an external audit 
of departmental financial statements in 2008-2009. 


Plan: Ensure appropriate human resources strategies are employed throughout the Department. 


e Ensure effective recruitment and staffing practices in order to attract the people our organization requires 
to fulfill our mandate and responsibilities to Canadians. 


e Ensure that frameworks and policies are in place to support integrated operational and human resources 
planning and a values-based approach to staffing and the development of employees. 


e Ensure a culture of excellence, integrity, innovation, and the effective delivery of high-quality programs 
by providing challenging learning opportunities to our people and the tools they require for the job. 


EEE 
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A. Policy, Research 


and Communications 


RSDC’s strategic policy, research, and 

communications functions contribute to policies 
and programs helping to create opportunities and 
choices for people to reach their full potential in 
society and the labour market. Knowledge activities, 
such as research and evaluation, can identify trends 
and pressures, as well as provide an understanding of 
what is working and best practices to support 
evidence-based policy and program development. 
Strategic policy can address these trends and 
pressures, and integrate the responses into the 
Department's overall approach to human resources 
and social development policy. Communications 
translates these policies into communications products 
that can be easily discussed with Canadians, at the 
same time as providing a mechanism, through 
consultations, which facilitates the inclusion of views 
of Canadians in the research and policy development 
process. As such, these three functions — policy, 
research and communications — help HRSDC deliver 
on its mandate. 


HRSDC will continue to lead the development and 
implementation of policies that support an 
appropriate federal role in: 


e Enhanced income security and well-being for 
Canadians, particularly children and families 
through initiatives such as the Universal Child Care 
Plan, which includes the Universal Child Care 
Benefit and the Child Care Spaces Initiative, the 
Canadian Retirement Income System, and disability 
and homelessness programs; 


e Approaches to address challenges and issues related 
to restoring fiscal balance in areas of post-secondary 
education and training as well as labour market 
programming; 


Innovations in addressing adjustment issues, 
particularly Older Workers including an expert panel 
on older workers, and incentives to work; 


Canada’s Knowledge Advantage, to increase 
participation in the labour market and create 
opportunities and choices for people to thrive in a 
knowledge economy through gains in quantity of 
participation in the labour force (increasing labour 
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force participation to meet current and future 
labour shortages), quality of participation in the 
labour market (enhancing the quality of education, 
skills development and training, and developing 
interest and excellence in research in Canada) and 
efficiency in the labour force (reducing barriers to 
mobility and enhancing labour market information 
availability necessary for informed labour market 
choices); and 


e A policy framework aimed at making HRSDC a 
Centre of Excellence for integrated human resources 
and social development policy. 


In addition, collaborative work that occurs internally 
and across federal departments, as well as with the 
provinces and territories, on horizontal policies is key 
to advancing the well-being of Canadians. HRSDC 
will also continue to work with the community 
not-for-profit sector and federal government 
departments to promote collaboration and 

support innovation. 


HRSDC is committed to developing a comprehensive 
and integrated knowledge base to inform government 
action and respond effectively to the needs of Canadians. 
HRSDC develops and shares knowledge on human 
resources and social development issues to support 
evidence-based decision-making by governments, public 
institutions, businesses, communities and citizens. It does 
so by managing key national surveys on human resources 
and social development in Canada to track and better 
understand factors affecting the lives and changing 
needs of Canadians. As well, it monitors and forecasts 
conditions of labour supply and demand by Canadian 
occupation and industry through the Canadian 
Occupational Projection System. 


The development and implementation of the 
“Agenda for Excellence” initiative will enable HRSDC 
to become a more unified and effective organization 
aimed at serving Canadians better. HRSDC’s “Agenda 
for Excellence” focuses on people, partnerships and 
knowledge to assist in the integration of employees 
into a unified corporate culture and to provide overall 
direction for the department. The goal of the Agenda 
is to move the Department toward policy, program 


and service excellence by focusing on people, 
partnerships and knowledge. These three aspects 
have internal and external perspectives. For example, 
the people pillar refers to a healthy working 
environment internally, and refers to engaging, 
informing and serving Canadians externally. 


HRSDC conducts and commissions policy research to 
identify factors affecting Canadians’ well-being 
throughout their lives which can in turn help people 
make decisions. Evaluations undertaken by HRSDC 
help to identify what works as well as best practices 
to support excellence in effective program delivery 
and policy development for Canadians. In support of 
realizing HRSDC's vision of becoming a Centre of 
Excellence for human resources and social 
development policy, efforts will be devoted to 
developing a comprehensive and integrated corporate 
knowledge plan, including strengthening knowledge 
dissemination strategies, to support informed 
decision-making. HRSDC will also strengthen its 
capacity to monitor and report on indicators of key 
dimensions of Canadians’ lives enabling the 


Policy, Research and Communications 


Department, provinces, territories and partners to 
respond more effectively to current and emerging 
socio-economic issues. In addition, the Department 

will continue to strengthen its knowledge capacity by 
providing a leadership role in the creation, management, 
preservation, exchange, and use of knowledge on 
human resources and social development issues to 
support effective management decision-making. This 
will include ongoing work to promote consideration of 
international policy research and analysis in development 
on policy initiatives to address human resources and 
social development priorities. 


HRSDC understands it is accountable for explaining to 
citizens how their views have been taken into 
consideration. The development and implementation 
of a corporate Public Involvement Framework will 
support the Department's proactive efforts to promote 
and facilitate public involvement and awareness of 
program development and delivery, and maintain a 
transparent and interactive relationship with the 
Canadian public. 


Plan: Support human resources and social development policies of the Government of Canada. 


* Develop policies that support the Government's commitments to create new opportunities and choices 
for people to reach their full potential and build a better quality of life, and promote the inclusion and 


participation of all in society and the economy. 
e Undertake an older worker feasibility study. 


° Contribute to the development and implementation of a Working Income Tax Benefit for low- and 


modest-income Canadians. 


Plan: Develop and implement departmental frameworks and strategies. 


* Develop a long-term policy framework that integrates human resources and social development. 


* Integrate and coordinate broad policy areas such as employment, adult learning, income security, social 


development and essential skills. 


* Develop and implement a department-wide Knowledge Management Initiative. 


¢ Develop and implement an Agenda for Excellence. 


¢ Develop an integrated HRSDC Knowledge Plan — a medium-term strategy to develop and disseminate 


knowledge and facilitate knowledge exchange. 


¢ Strengthen strategies to include evaluation in the policy development process. 


* Analyse labour market and social trends that could impact the effectiveness of the Canadian 
Retirement Income System over the long-term and explore strategies to address these challenges. 
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GEE, = (continued) 


Plan: Advance knowledge development to support informed decision-making. 


¢ Develop rigorous, integrated knowledge and evidence to identify current and emerging social policy and 
human resources development issues, including the development, refinement or updating of: 


- A Data Plan - a coordinated, comprehensive strategy for data and survey planning; 

- A Research Plan to identify key research areas to inform policy and program development; 

- An Evaluation Plan to identify key areas for evaluation related to departmental policies and programs; 

- An Internal Audit Plan to identify key areas for risk-based audits related to departmental program activities and 


internal controls; 


- Knowledge dissemination strategies to foster the sharing of high-quality knowledge including a national conference 
to promote ongoing dialogue with provinces, territories and external partners; 
- Acommon knowledge base on social policy and human resources development trends. 


e Promote consideration of international comparisons and benchmarking in development of policy initiatives to 
address human resources and social development priorities. 


Plan: Increase engagement and collaboration with provinces, territories, partners and Canadians 
through public involvement and other activities to ensure better, innovative and complementary 


policy initiatives. 


e Implement an engagement strategy and a Public Involvement Framework to guide all HRSDC public 
involvement activities in a manner that is coordinated and integrated both inter-departmentally 


and intra-departmentally. 


Continue to support and enhance federal-provincial/territorial relations through formal meetings, consultations 


and working arrangements, which support the Government's effort to strengthen the economic union and 


continue to support the social union. 


Develop mechanisms to engage provinces, territories and partners in developing integrated knowledge 


and evidence (e.g., External Advisory Committee on Knowledge). 


a key role in serving Canadians. 


Continue to support the Government of Canada’s relationships with community sector organizations that play 


Undertake and promote a broader analysis of the role of community in fostering social well-being by learning 


from existing comprehensive community collaborations aimed at assisting communities to become more 


economically and socially resilient. 


Programs 


The Policy, Research, and Communication program 
activity provides strategic policy leadership by: 
promoting key human resources and social 
development for policies of the Government of 
Canada; developing and implementing key 
departmental frameworks and strategies; and 
engaging and collaborating with provinces, territories, 
partners and Canadians through public involvement 
and by advancing knowledge development. 


2007 —2008 Estimates 


A Report on Plans and Priorities 


This activity is vital in achieving HRSDC's priorities and 
outcomes by communicating with and engaging 
Canadians by building strong relationships with 
stakeholders. 


For more details relating to this program activity 
please see Section IV — Other Items of Interest. 


Financial Tables 


Financial and Human Resources 


Planned Spending 


2007-2008 2008-2009 2009-2010 
Financial Resources (in millions of dollars) 
Policy, Research & Communication 
Gross Operating Expenditures Seo HOS 1 200.9 
Total 197.5 195.1 200.9 
Human Resources 
Full Time Equivalents 991 984 1,006 


Details by Programs and Services 


Financial Resources (in millions of dollars) 
Policy, Research & Communication 


Strategic Policy 20.5 18.5 19.1 
Strategic Analysis, Audit and Evaluation 74.1 72.4 72.3 
Public Affairs and Engagement 41.8 41.5 41.5 
Allocated Corporate Services? 61.1 62.7 68.0 
Total 197.5 195.1 200.9 


Human Resources 
Full Time Equivalents 991 984 1,006 


2 Corporate Services resources related to the Minister's Office, the Deputy Minister's Office, the Comptroller's 
Office and the Shared Services have been prorated to each program activity. 
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. Labour Market, Workplace 


Skills and Learning 


anada’s continued prosperity lies in maintaining 
C and building on growth, a strong economy and 
improved productivity and increasing competitiveness, 
by creating the best educated, most skilled and 
flexible labour force. Increasingly, the labour market 
will require workers with higher levels of skills and 
education, which are vital to improving productivity 
and sustaining strong economic growth. 


Skilled workers contribute to productivity as they 
process information, perform tasks efficiently and 
effectively, and adapt to and use new technology. 
They also generate innovations in products, services 
and production and distribution processes. As such, 
HRSDC must continue to focus on supporting a highly 
skilled and adaptable labour force. In support of 
achieving this strategic outcome, the Labour Market, 
Workplace Skills, and Learning program activities 
complement each other in providing Canadians with 
the opportunities and choices to participate in an 
array of programs. 


Although these program activities have distinct roles 
and responsibilities, they have common elements 

that contribute to the department's focus on 
supporting lifelong learning and the development and 
utilization of skills to work in the current and future 
labour market. 


One such common element is the partnerships that 
are developed and continue to be strengthened with 
provinces, territories, partners, employers and 
stakeholders. With these, various strategies and 
agreements are developed which enable the 
Department to: 


© promote awareness; 


¢ enable access to learning, training and financial 
support; and 


e provide opportunities for skills development both 
within and outside the workplace. 


2007-2008 Estimates } A Report on Plans and Priorities 


The federal government has a clear role in addressing 
national skills and employment issues. As such, federal 
responsibilities include improving the country’s 
economic union by working to remove barriers to 
employment, post-secondary education and lifelong 
learning as well as enhancing mobility and credential 
recognition and providing national labour market 
information. 


HRSDC programs address the needs of traditionally 
under-represented in the workforce Canadians such as 
immigrants, Aboriginal peoples, persons with 
disabilities and older workers, who wish to participate 
in the labour market. These groups frequently face 
barriers to gaining employment and to furthering their 
education. Through partnerships, the Department 
gains an understanding of the workplace skills 
required, promotes and invests in skills up-grading and 
development, and works to meet the needs of clients, 
including those in local and regional labour markets. 


Together with provinces, territories and partners, 
HRSDC strives to provide individuals and organizations 
with the tools they need to succeed, and in so doing, 
strengthen our society and its growing knowledge- 
based economy. Each of the program activities 
supporting this Strategic Outcome target their programs 
and services toward different clients, yet towards the 
common objective of creating the best educated, most 
skilled and flexible workforce. 


Strategic Outcome Indicators 


Indicators Current Level 
Participation rate By age group (2006) 
15 years or over 67.2% 
15-24 years 66.4% 
25-54 years 86.2% 
55 years or over 32.1% 
Labour productivity growth, for business sector 2.1% (2005, based on annual averages). 


Canada’s productivity level as a percentage of the United States’ 82.9% (2005) total economy; 


productivity level 74.8% (2005) business sector 
Percentage of unemployed looking for work for one year 2005 9.2% 
or more (52 weeks and over) 2004 95% 
Percent of youth (15-24 year-olds) not in the labour force 2005 8.9% 
or in school? 2004 9.3% 
Unemployment Rates by Designated Group Women 7.2% 
People with Disabilities 10.7% 
Aboriginal Peoples 19.1% 
Visible Minorities 9.5% 
Older Workers 6.0% 
Percentage of working-age Canadians who score below the 2003 Adult Literacy and 42% 


literacy level which is considered the minimum to cope in today’s Lifeskills Survey 
economy and society. 


Percentage of adult population (aged 25-64) who participated 2002 36.7% (source Statistics Canada, Adult 
in adult learning opportunities Education and Training Survey, HRSDC calc.) 
Post-secondary participation of 18-21 year-olds by family Family After-tax PSE Participation 
income (2001) Income Quartile University/College 
Lowest 21% 30% 
Lower-middle 25% 32% 
Upper-middle 30% 37% 
Highest 38% 30% 
Overall 29% 32% 
Proportion of adults who were attending university or college, 
by age group (October 2006) mde Groups Percentage 
25-34 9.2% 
35-44 3.5% 
45-54 1.5% 
55-64 0.6% 
Overall 25-64 3.7% 
Percentage of adult workforce who participated in job-related 1997 28.5% 
formal training 2002 34.7% 
Percent of adult workforce who participated 1997 22.4% 
in employer-supported job-related training 2002 25.0% 


? Census 2001 data includes Labour Force 15 years or older that are unemployed. 
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Did You Know? 


+ The percentage of involuntary part-time 
employment as a proportion of all part-time 
employment was 25.6% in 2005-2006 compared to 
26.8% in 2004-2005. 

- In 2005-2006, the ratio of Employment Insurance 
regular beneficiaries to the unemployed was 44.8%, 
compared to 43.6% in 2004-2005. 

- In 2005-2006, there were 83.4% of unemployed 
Canadians who had been paying premiums and 
were laid off or quit with just cause who were 


eligible to collect Regular Employment Insurance 
benefits. This represents an increase from 80.4% 
in 2004-2005. 


- The proportion of regular entitlement collected 
by Employment Insurance claimants for 2003-2004 
was 60.9%, a decrease from 61.2% the previous year. 

- The proportion of Employment Insurance 
maternity and parental entitlement collected by 
Employment Insurance claimants for 2004-2005 
was 92%. 

- In 2005 — 2006, there were 441,239 employment 
program clients served. 


< 


Efficient and Inclusive 
Labour Markets... 


Labour market programming includes income benefits 
and active employment measures which provide 
temporary income support to eligible workers and 
enables Canadians to develop their skills, maintain or 
improve their employment earnings and become more 
adaptable to labour market changes. 


Through this programming the Department promotes: 
e economic stability; 
¢ individual well-being; and 


e a flexible labour market that is capable of adjusting 
to changes in the economy. 


The Department's efforts to increase opportunities 
and remove barriers for targeted groups such as 
immigrants, people with disabilities, Aboriginal 
peoples, and older workers are key goals of labour 
market programming. This supports the Department's 
agenda to promote inclusiveness while helping to 
meet labour market demands. The Department 
accomplishes this through a number of horizontal 


initiatives and collaborative efforts managed by 
HRSDC in the form of Labour Market Development 
Agreements; the Aboriginal Human Resources 
Development Strategy; the Aboriginal Skills and 
Employment Partnership program; Labour Market 
Agreements for Persons with Disabilities; the 
Opportunities Fund for Persons with Disabilities; and 
the Youth Employment Strategy. '? 


Competitive Workplaces... 


Through the Workplace Skills program activity, HRSDC 
supports broad economic priorities, such as an 
adaptable and resilient workforce with high quality 
skills; a sufficient quantity of skilled workers reflecting 
and responding to employers’ needs; and a flexible, 
efficient labour market. 


HRSDC generates accessible and quality labour market 
information to inform the decision-making of employers 
and employees; supports and promotes employer and 
employee investments in skills development; and 
supports trades, apprenticeships and mobility. HRSDC, 
in collaboration with key stakeholders, also works to 
improve the integration of internationally trained 
workers into the work force by facilitating the 
assessment and recognition of qualifications acquired 
outside of Canada. The Department also works to 
mitigate domestic labour shortages by facilitating the 
entry of foreign workers on a temporary basis. Together, 
these efforts enhance the recognition of credentials, 
competencies and skills of Canadians, immigrants, and 
temporary workers so that they can integrate into and 
benefit Canadian labour markets. 


To effectively support this strategic outcome, the 
workplace skills strategy brings together a broad 
range of programs, services, provinces, territories, 
partners, employers and labour — to produce 
innovative responses to skills issues, to respond to 
employers’ requirements and to enhance the 
competitiveness of Canadian workplaces. 


Access to Learning... 


Lifelong learning is vital to the well-being of individual 
Canadians, as well as to the productivity, competitiveness 
and prosperity of Canada. 


'2 Details on these horizontal initatives can be found at: www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp 


2007-2008 Estimates } A Report on Plans and Priorities 


HRSDC helps Canadians gain access to the learning 
opportunities they need to participate more fully in 

a knowledge-based economy and society. 

The department fosters a culture of lifelong learning by: 


* Promoting awareness of the importance of lifelong 
learning and the need to save for post-secondary 
education; 


Facilitating access for students to post-secondary 
education and adult learning opportunities; 


Reducing non-financial barriers to adult learning 

by contributing to the development of innovative 
approaches to adult learning and strengthening the 
capacity of adult learning, literacy and essential 
skills sectors; 


Facilitating the creation of opportunities for 
Canadians to acquire the learning and essential 
skills they need; 


Collaborating with provincial and territorial 
governments and other key stakeholders on the 
delivery of learning programs and services; and 


Strengthening the capacity of key learner support 
organizations. 


As part of the Learning mandate, the department 
manages a horizontal initiative, the Canada Student 
Loans Program, and currently has agreements with 
three foundations, the Canada Millennium Scholarship 
Foundation, the Peter Gzowski Foundation for 
Literacy, and the Winnipeg Foundation." 


In September 2006, the Government of Canada 
announced effective spending measures for adult 
learning and literacy programs, the Summer Career 
Placement program (a component of the Youth 
Employment Strategy), and the Training Centre 
Infrastructure Fund and the Workplace Partners Panel 
(relating to workplace skills development). These 
effective spending measures are re-targeting future 
federal investments to national priorities and aim to 
achieve concrete results for Canadians. To better support 
the needs of students given Canada’s stronger labour 
market conditions, the new Canada Summer Jobs 
initiative was announced in early 2007. 


Did You Know? | 


* 61% of Canadians believe that acquiring a college 
or university education is much more important 
today than it was 10 years ago. 


- The Canada Student Loans Program currently 
assists approximately 42% of all full time post- 
secondary students.” 


- Since the inception of Canada Education Savings 
Grants in 1998, assets in Registered Education 
Savings Plans of Canadian children plans have 
grown from $4B to $20B."° 


'3 Please see Tables 8 and 9 of Section Ill for more information on Foundations and Horizontal Initiatives. 
'4 Canadian Council on Learning: Canadian Post-secondary Education: A Positive Record — An Uncertain Future page V 


'5 HRSDC Departmental Performance Report 2005-2006 
6 ibid. 
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Labour Market 


Plan: Increase the workforce participation and develop the skills of Canadians by working with 


provinces, territories, the private sector and partners in the implementation of strategies 
that will eliminate barriers to employment and improve choices and opportunities. 


Work with Aboriginal partners, provinces and territories, and employers to reduce workforce barriers 
for Aboriginal peoples, strengthening and supporting the delivery of the Aboriginal Human Resources 
Development Strategy and Aboriginal Skills and Employment Partnership program. 


Continue work with provinces, territories, other government departments and stakeholders to assist targeted 
groups such as unemployed older workers and youth, with employment transitions. 


Work with provinces and territories and stakeholders to examine the current array of labour market, 
employment and skills development programming in an effort to modernize labour market programming 
to meet the needs of employers and assist Canadians to find and keep jobs. 


Continue to work with other government departments, stakeholders, and provinces and territories, to conduct 
program assessments to ensure continued relevance of youth employment programming. Specifically, for student 
summer employment, launch a new initiative focusing on creating high quality, career related jobs that would 
not otherwise be created and assisting students who could not otherwise find work as a result of where they 
live or the barriers they face. 


Continue work with Official Languages Minority Communities, through national committee, consultations 
and other initiatives, to facilitate and support effective partnerships with private and other public sector 
stakeholders to ensure the vitality of their local labour markets and economies. 


Workplace Skills 


Plan: Implement key components of the workplace skills strategy by working with provinces, 


territories, government departments and stakeholders in advancing multiple activities that 
include mobility, labour market information, the integration of immigrants, workplace 
skills development, the skilled trades and apprenticeships. 


Enhance the Foreign Worker Program by implementing a series of improvements designed to support faster 
and more efficient entry of foreign workers as appropriate to respond to regional, occupational, and sectoral 
labour demands. 


Support the creation, adoption, testing and sharing of promising tools and approaches to workplace skills 
development by encouraging employers to invest in the skills of their employees through the Workplace Skills 
Initiative. 


Work with provinces, territories and partners on labour mobility issues, including recognizing credentials (both 
domestic and foreign) and licenses granted by other jurisdictions, removing barriers and enhancing the labour 
mobility of Canadians, by April 1, 2009, and determine what additional assistance the Government of Canada 
can provide to accelerate these efforts. 


Continue to work with internal and external partners, provinces and territories to enhance labour market 
information, products and services and improve pan-Canadian consistency, to help users make optimal, 
informed labour market decisions. 


Implement the trades and apprenticeship strategy and the Apprenticeship Incentive Grant in consultation 
with the Canadian Council of Directors of Apprenticeship. 


Work with provinces, territories and other workplace stakeholders to improve essential skills levels by 
strengthening the capacity of employers to develop workplace tools, models and other supports. 


Continue the renewal of the Sector Council Program by strengthening the sector council network and 
improving program responsiveness through the introduction of new partnership models to address pressing 
human resources needs in key sectors of the economy. 


2007 —2008 Estimates 


A Report on Plans and Priorities 


Plans ) (continued) 


Plan: Enhance management and delivery of learner support programs by ensuring programs 
are efficient, effective and produce results for Canadians. 


° Undertake a review of Canada Education Savings Program operations and evaluate the impact of recent 
program changes. 


e Assess measures to increase low-income Canadians families’ awareness and uptake of education savings 
incentives, and to increase awareness of the importance of planning and saving for post-secondary education. 


° Transition to the selected Canada Student Loans Program Service Provider and renegotiation of Integration 
and Costing Agreements for the integrated delivery of student financial assistance with the four 
integrated provinces. 


¢ Implement the government's new direction to re-target the Adult Learning, Literacy and Essential Skills 
Program in order to ensure that it is delivered in an efficient and effective manner. 


Plan: Continue to address financial and non-financial barriers to post-secondary education and to 
lifelong learning. 


* Continue diagnostic work with the provinces and territories on support to students to address financial and 
non-financial barriers to post-secondary education and to lifelong learning. 


* Continue to work with provinces and territories to pursue modernization of the delivery of student financial 
assistance to Canadians, as announced in Advantage Canada on November 23, 2006. 


° Continue program policy work on identifying and addressing non-financial barriers to adult learning. 


a 
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Strategic 
Outcome 


Labour Market 


¢ Increase the workforce participation and 
develop the skills of Canadians by working 
with provinces, territories, the private sector 
and other partners in the implementation of 
strategies that will eliminate barriers to employ- 

ment and improve choices and opportunities. 


2007-2008 Plans 


Unemployed Canadians who qualify under 

the E/ Act are supported while they look for 
work, facilitating a smooth, and effective 
labour market transition 


Individuals are able to balance work 

and family responsibilities 

A resilient and adaptable workforce with 
smooth labour market transitions between 
school and work and between unemployment 
and reemployment 


Challenges of a changing labour market are 
mitigated through new strategies: such as for 
older workers 

Employers who are able to find skilled workers 
and thus improve their productivity and 
competitiveness 

Improved labour market outcomes 

for Aboriginal Canadians 


ee 
@ 


_ Program Activity Expected Results 


Clients Employed: Number of clients employed 
and/or returns to school following an employ- 
ment program intervention and as a proportion 
of the total number of clients who complete 
their employment program intervention(s). 
Job Ready/Job Search: Number of Job Ready/ 
Job Search clients employed or returned to 
school following an employment program 
intervention. 

") ¢ Developmental: Number of clients who 

| become employed or return to school fol- 
lowing a developmental employment program 
intervention. / Number of clients participating 
in Skills Development and as a proportion of 
the total number of clients who participate in 


Program Activity 
Workplace Skills 


Implement key components of the workplace 
skills strategy by working with provinces, terri- 
tories, government departments and stake- 
holders in advancing multiple activities that 
include mobility, labour market information, 
the integration of immigrants, workplace 
skills development, the skilled trades and 
apprenticeships. 


Logic Model ¢ Labour Market, Workplace Skills and Learning 


Enhanced Canadian productivity and participation through effective and inclusive labour markets, competitiv 
workplaces and access to learning 


Enhance management and delivery of learner 
support programs by ensuring programs are 
efficient, effective and produce results for 
Canadians. 

Continue to address financial and 
non-financial barriers to post-secondary 
education and to lifelong learning. 


Better understanding of workplace-related 
learning and needs by all stakeholders 
Enhanced utilization of existing skills 

in labour market 

Increase Pan-Canadian consistency of skills 
recognition processes and requirements 
Increased commitment of stakeholders 
towards workplace-related learning 


iad 


Reduced financial barriers to participation a5 
in post-secondary education 


Reduced non-financial barriers to participation 
in adult learning 


Increased awareness of the benefits 
of lifelong learning and literacy 


Increased access to international education 


e Percentage of Sector Councils that meet 
or exceed expected level of performance 

¢ Increase in the number of trades people who 
are fully mobile in Canada through Red Seal 
endorsement 


¢ Portion of skilled immigrants in occupations 
targeted by systemic foreign credential 
recognition interventions 


Percentage of Canada Student Loan 
borrowers who would have been severely 
impacted if it were not for the loan 

Client satisfaction with the overall quality 

of services provided by the Canada Student 
Loans Program 

Percentage of children 0-17 who have ever 
received a Canada Education Savings Incentive 


a developmental employment program 

intervention. / Number of apprenticeship 

clients who received benefits provided 

through El Part | or Il. tf 

Employment Insurance: 

- Income Benefits 

| ° Labour Market Programs: 

- Employment Benefits and Support Measures 

- Labour Market Development Agreements 

- Aboriginal Human Resources 
Development Strategy 

- Aboriginal Skills and Employment 
Partnerships 

- Youth Employment Strategy 

- Labour Market Adjustment 

- Official Language Minority Communities 

- Targeted Initiative for Older Workers 


Programs, ts 


Planned Spending: $15,406.7M / FTE: 236 


- Essential Skills 


¢ Workplace Partnerships: 
- Trades and Apprenticeship 
- The Interprovincial standards Red Seal Program 
- Workplace Skills Initiative 
- Sector Council Program 


¢ Foreign workers and Immigrants: 
- Immigration Portal 
- Foreign credential recognition 
- Foreign Worker Program 
- Interprovincial Labour Mobility 


¢ Skills and Labour Market information: 
- Skills and Labour Market Information 
- National Occupational Classification 


Planned Spending: $213.7M / FTE: 338 


Student Financial Assistance 
Canada Education Savings Program 


Adult Learning, Literacy and Essential 
Skills Program 


International Academic Mobility 


Planned Spending: $2,100.0M / FTE: 407 


Programs 
Labour Market 


The Labour Market program activity comprises 
Employment Insurance income benefits and active 
employment measures. Employment Insurance income 
benefits promote individual well being, economic 
stability, and a flexible labour force by providing 
temporary income support to unemployed workers 
who qualify under Part | of the Employment Insurance 
Act. Employment Insurance encompasses a wide 
range of income benefits to address the needs of 
workers and the labour market, including Canadians 
who are sick, pregnant, or caring for a newborn or 
adopted child, as well as those who must care for a 
family member who is seriously ill with a significant 
risk of death, in addition to active benefits and 
measures for those who require them. 


Labour Market active employment measures enable 
Canadians, including unemployed adults and 
individuals facing barriers to employment, such as 
youth, displaced older workers and Aboriginal 
peoples, to develop their skills, find and maintain 
employment, and become more adaptable to labour 
market changes. These programs and services 
strengthen Canadians’ participation in a dynamic 
labour market and are funded through the 
Consolidated Revenue Fund and Part II of the 
Employment Insurance Act. 


Workplace Skills 


Workplace Skills collaborates with industry partners 
and stakeholders through Workplace Partnerships 
programming to identify, address, and promote 
workplace skills development. 


Workplace Skills improves immigrant integration 
outcomes through Foreign Workers and Immigrants 
programming such as Foreign Credential Recognition, 
the Immigration Portal, and the Foreign 

Worker Program. 


Workplace Skills also develops and disseminates 
knowledge and information, which is vital to inform 
a well-functioning labour market through Skills and 
Labour Market Information, including National 
Occupational Classification, Essential Skills, and 
Labour Market Information. 


‘Section II Pros 


Funding is administered through non-statutory grants 
and contributions. The operating expenditures are 
funded from the Consolidated Revenue Fund and the 
Employment Insurance Account. 


Learning 


The Learning program activity assists Canadians to 
acquire the education and skills that will enable them 
to participate more fully in a knowledge-based 
economy and society. 


In doing so, it works in close partnership with the 
provinces and territories, voluntary sector, financial 
institutions, service providers and other key 
stakeholders to increase awareness of and access to 
lifelong learning and literacy opportunities by 
reducing financial and non-financial barriers for 
today's and tomorrow's learners. 


Programs within this area are delivered nationally 
and include statutory and non-statutory programs. 
In terms of statutory programs, the Canada Student 
Loans Program promotes accessibility to 
post-secondary education through the provision of 
loans and grants to students with demonstrated 
financial needs. The Program also offers debt 
management measures to help borrowers with 
repayment. The Canada Education Savings Program 
promotes and encourages Canadians to save for a 
child's post-secondary education through Registered 
Education Savings Plans by providing grants. 


In terms of non-statutory programs, the Adult 
Learning, Literacy, and Essential Skills Program 
administer grants and contributions related to adult 
learning, literacy, and essential skills. The International 
Academic Mobility initiative administers contribution 
programming in the area of international student 
mobility. 


The operating expenditures are funded from the 
Consolidated Revenue Fund and the Employment 
Insurance Account. 


For more details relating to these programs please see 
Section IV — Other Items of Interest. 
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Financial Tables 


Financial and Human Resources 


Planned Spending 


2007-2008 2008-2009 2009-2010 
Financial Resources (in millions of dollars) 
Labour Market 
Gross Operating Expenditures 38.0 34.8 33.9 
Voted Grants and Contributions 539)2 482.2 439.1 
Statutory Transfer Payments 0.1 0.1 0.1 
Total Gross Expenditures 577.3 51751 473.1 
El Part | — Income Benefits 12,641.0 12,936.0 13,105.0 
El Part Il — Employment Benefits and Support Measures 2,143.1 2,143.1 2,143:1 
Government Annuities and Civil Service 45.3 42.6 40.0 
Insurance Payments 
Sub-Total Labour Market 15,406.7 15,638.8 15,761.2 
Workplace Skills 
Gross Operating Expenditures 5251 34.3 31.2 
Voted Grants and Contributions 161.6 WASe// 158.9 
Sub-Total Workplace Skills 213.7 210.0 190.1 
Learning 
Gross Operating Expenditures 162.3 156.5 170.9 
Voted Grants and Contributions 50.8 27.0 26.6 
Statutory Transfer Payments 1,031.2 1,051.4 1,063.6 
Total Gross Expenditures 1,244.3 1,234.9 1,261.1 
Loans disbursed under the Canada Student 855.7 749.3 607.0 
Financial Assistance Act 
Sub-Total Learning 2,100.0 1,984.2 1,868.1 
Total 17,720.4 17,833.0 17,819.4 
Human Resources 
Labour Market 236 25 209 
Workplace Skills 338 257 249 
Learning 407 396 424 
Totai — Full Time Equivalents 981 868 882 
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(continued) 


Details by Programs and Services 


Planned Spending 


2007-2008 2008-2009 2009-2010 
Financial Resources (in millions of dollars) 
Labour Market 
Employment Insurance WAKES) 12,990.4 13,154.8 
Labour Market Programs 2,696.8 2,637.0 2,594.6 
Allocated Corporate Services? 12.0 11.4 11.8 
Sub-Total 15,406.7 15,638.8 15,761.2 
pe a a a I al aR I i i ea ee 
Workplace Skills 
Workplace Partnerships 162.9 167.9 159.3 
Foreign Workers and Immigrants 22.6 22) 10.9 
Skills and Labour Market Information 57] 6.5 6.5 
Others® 6.5 2.8 2.8 
Allocated Corporate Services? 16.0 10.1 10.6 
Sub-Total 213.7 210.0 190.1 
Learning 
Student Financial Assistance 1,442.0 less 1,196.0 
Canada Education Savings Program 577.3 607.0 614.5 
Adult Learning, Literacy and Essential Skills Program 51.4 26.6 26.6 
International Academic Mobility 4.0 4.0 4.0 
Others® Sal 4.3 4.4 
Allocated Corporate Services? 20.2 21.0 22.6 
Sub-Total 2,100.0 1,984.2 1,868.1 
Total 17,720.4 17,833.0 17,819.4 
Human Resources 
Labour Market 236 215 209 
Workplace Skills 338 257 249 
Learning 407 396 424 
Total — Full Time Equivalents 981 868 882 


2 Corporate Services resources related to the Minister's Office, the Deputy Minister's Office, the Comptroller's 
Office and the Shared Services have been prorated to each program activity. 


’ Other category is for the resources which are not directly related to the sub-activities identified. 
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AS C. Labour 


na global economy, fulfilling the mandate of the 

Labour Program is crucial to the performance, 
productivity and competitiveness of Canada’s 
workplaces. The mandate can be defined, in general 
terms, as the employment relationship between 
employers and employees and the work environment. 
More specifically, the Labour Program has a three-fold 
mandate: 


1) Federal Jurisdiction Mandate - The development 
and administration of labour-related legislation 
governing federally-regulated industries. The 
federal mandate covers approximately 8.5% of 
the Canadian labour force; 


No 
WH 


National Mandate - National leadership and 
coordination within the network of labour 
jurisdictions in Canada in the interests of 
strengthening the Canadian economic union; 


1S) 
ee 


International Mandate — Managing Canada’s 
international labour affairs, including the relatively 
recent field of trade-related international labour 
agreements. 


Strategic Outcome Indicators 


Indicators 


Percentage of total working days lost due to work stoppages 


(federal jurisdiction) 


Representation of designated groups in all occupations and 
workforce availability, employers covered under the Legislated 


Employment Equity Program 


The primary stakeholders of the Labour Program are 
employers, employees and unions in key sectors of the 
economy. These sectors include: 


¢ Transportation (airlines, rail, inter-provincial trucking, 
ports and airports): 


The post office and courier companies; 


¢ Communications (broadcasters, cable companies, 
telecom companies, Internet providers); 


The banking, grain and nuclear industries; 


Federal Crown corporations, federal departments 
and agencies (for occupational health and safety 
purposes); 


A wide range of companies who have major 
contracts with the federal government (for 
employment equity purposes); and 


Aboriginal governments, their employees, 
Aboriginal communities, and certain Aboriginal 
undertakings. 


The Labour Program’s federal jurisdiction mandate 
reaches an estimated 46,000 Canadian workplaces 
and up to 1,132 million employees. The clients of the 
Labour Program in the federal jurisdiction mandate 
area are employers, their employees and their unions 


Current Level 


(2005) Less than 1% 


Representation of Designated Groups (2005) 


Women 43.3% 
Aboriginal Peoples 1.8% 
Visible Minorities 14.1% 
People with Disabilities 2.7% 


Workforce Availability (2001) 


Women 47.3% 
Aboriginal Peoples 2.6% 
Visible Minorities 12.6% 
People with Disabilities 5.3% 
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in key sectors of the economy. They are sophisticated 
and well organized, whether through labour 
organizations for employees or through business 
associations for employers. These organizations are 
well informed and intensely concerned with all 
aspects of labour policy, and they are powerful 
lobbyists. Labour Program clients expect high levels of 
professionalism in both administration and policy 
development. Beyond the federal jurisdiction, the 
Labour Program relates to a wide variety of business, 
labour and other non-governmental organizations 
representing the different interests of Canadians on 
both national and international issues. 


The employment relationship and work environment 
are critical to the productivity and successful 
functioning of Canadian workplaces. They are equally 
important to the personal and family lives of roughly 
16 million individuals who go to work every day in 
Canada. The economic importance of the federal 
jurisdiction is enormous. Significant economic and 
social impacts can be caused by labour strife in the 
airline industry, telecommunications, rail, ports, postal 
and courier services, and so on. Labour law and policy 
defines the relationship between employers and 
employees under federal jurisdiction, whether the 
employees are treated as individuals or are organized 
into recognized unions. Not only do regulated 
employers and unions look to the federal government 
to assist in their labour relations, but also thousands 
of businesses in provincial jurisdictions can be 
immediately impacted by disputes in the federal 
jurisdiction. Transportation and communications are 
the infrastructure of the economy, and third party 
impacts in these sectors are immediate and 
substantial. 


Rights in the workplace are among the most tangible 
and important citizens have in day-to-day terms. The 
presence of the Government of Canada is represented 
directly to thousands of Canadians every year in 
workplaces across the country by officials of the 
Labour Program in matters of great concern to them. 
The Labour Program's regulatory program Is 
particularly significant in the case of non-unionized 
employees who are fending for themselves. 
Employees who are dismissed, or who are not 
properly paid their wages, and who have no union to 
represent their interests, must rely on a Labour 
Program officer to protect their rights. The lack of 
access, or prolonged delays in obtaining responses to 
complaints, can have a serious impact on personal 
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lives, and be far more costly to employers, employees 
and the government than rapid resolution, usually 
through mediation of a settlement. 


Employees rely on Labour Program officials to 
promote and protect their health and safety at work. 
Enforcement of the right to refuse dangerous work 
and other rights related to occupational health and 
safety have critical consequences for both employees 
and employers. Again, the promotion of occupational 
health and safety is best undertaken in a proactive 
and preventative context. The consequences of lax 
administration in this field can bring high costs to 
companies and the economy, and can be tragic at the 
level of the individual worker. On the other hand, the 
potential savings of good occupational health and 
safety practices can mean billions of dollars annually 
to public health care and workers’ compensation 
systems. 


Similarly, Aboriginal Canadians, visible minorities, 
women and the disabled look to the Labour Program 
to promote equity in their employment opportunities. 


During the 2007-2008 fiscal year, the Labour 
Program will be focusing on a number of activities, 
along with ongoing operations. The Labour Program 
will be analysing recommendations emanating from 
a review of Part Ill of the Canada Labour Code and 
will be seeking the views from stakeholders to 
follow-up with them on the government's decisions 
regarding legislative and administrative changes. 


As a statutory requirement, the Employment Equity 
Act is reviewed by Parliament every five years. The 
Standing Committee on Human Resources and Social 
Development will conduct the review. Federal partners, 
such as the Canadian Human Rights Commission and 
the Public Service Human Resources Management 
Agency, collaborate in the review. 


The Wage Earner Protection Act was passed by 
Parliament on November 25, 2005, but has not yet 


~ been proclaimed in force because of Parliament's wish 


to revisit a number of its technical provisions. The Act 
establishes a program to compensate workers, up to a 
limit, for unpaid wages and vacation pay owed to 
them by employers who are declared bankrupt or are 
subject to receivership under the Bankruptcy and 
Insolvency Act. Work remains to be done on technical 
amendments to the Act and on the design and 
implementation of the program. This will involve the 
Labour Program in setting program policy and 
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direction. Most importantly, Parliamentary approval 
for changes to the Act are needed before the existing 
Act can be put into force. 


Key challenges that the Labour Program will face in 
2007-2008 include managing high profile disputes in 
key industries, as well as contentious industrial 
relations policy issues. Of particular importance, a 
private member's bill seeking to amend the Canada 
Labour Code to ban the use of replacement workers 
was reported back to the House of Commons in 
February. The Labour Program, through the Federal 
Mediation and Conciliation Service is required to 
provide ongoing support to the Minister of Labour in 
his efforts to manage the repercussions of the 
Parliamentary process. In addition, a new industrial 
relations internship program will be in the first year of 
implementation. Particular efforts will be required to 
hire and provide rotational training to new recruits 
over a period of two years in order to build capacity 
for the industrial relations community. 


There has been a sharp increase in the number and 
complexity of workplace refusals by employees who 
feel there is a danger in performing certain tasks or 
using certain equipment. In order to ensure there is a 


consistent approach in dealing with these refusals, 
new guidelines and operational directives are being 
developed in implementing the requirements of the 
Canada Labour Code. 


A critical challenge facing the Labour Program in 
terms of International and Intergovernmental Affairs is 
to enhance the engagement of Canada’s provinces 
and territories on international labour issues. Of 
particular importance is securing provincial territorial 
agreement to adhere to the labour cooperation 
agreements that Canada signs with its free trade 
partners and to ratify international labour conventions 
that aim to protect fundamental rights at work. In 
addition, a federal-provincial-territorial strategy needs 
to be developed to improve Canada’s record of 
compliance with existing international obligations. 
The directorate also faces the challenge of finding the 
means to ensure that the delivery of Labour Program 
services in Aboriginal communities is effective and 
managed in a culturally sensitive way. 


The Government Employees’ Compensation Act, which 
provides benefits for federal employees who are injured 
on the job, needs to be modernized. This would include 
support for prompt reporting of injuries, as well as the 


Plan: Analyse recommendations in the Report of the Commissioner on the Review of Part Ill 
(Labour Standards) of the Canada Labour Code and consult stakeholders, identify 
and evaluate options for the government response. 


e Obtain responses from stakeholders on legislative and administrative recommendations of the review. 


e Analyse the report and recommendations; identify areas in the report that would require further research 
and follow up as appropriate; perform economic and social impact analyses and determine the operational 


feasibility of specific recommendations. 


Plan: Proactive administration of existing Pay Equity legislation 


e Promote education and provide promotional materials to increase awareness of pay equity legislation. 


e Advise federally-regulated employers, employees and unions of their rights and obligations. 


e Make available specialised mediation assistance to workplace partners in order to provide them with critical 
assistance in their efforts to implement pay equity in accordance with their statutory obligations. 


¢ Monitor ernployers’ progress, provide expert guidance on implementation and, if necessary, refer cases to 
the Canadian Human Rights Commission for investigation when employers refuse to implement pay equity. 


Plan: Complete preparations for the Wage Earner Protection Program 


e Support the regulatory and legislative processes by providing policy advice and relevant information 


as circumstances require. 


¢ Finalise Program policy and work with Service Canada to design, develop and ready the Program 


for implementation. 
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safe and early return to work of injured employees. 
These objectives are not adequately addressed, resulting 
in longer than normal claim durations for federal 
government claims. Legal difficulties have also arisen 
due to certain conflicts between federal and provincial 
compensation Acts. A review of the Act is under way 
to address these challenges. Furthermore, a federal 
Disability Management Strategy is also being 


considered to promote more efficient management of 
disabilities and effective return to work and accident 
prevention programs. 


More information on the Labour Program can 

be found at: 
www.hrsdc.gc.ca/en/gateways/nav/top_nav/ 
program/labour.shtml 


Logic Model ¢ Labour 


Safe, healthy, fair, stable, cooperative, productive workplaces and effective international labour standards 


Program Activity 


Labour 


Analyse recommendations in the Report of the Commissioner on the Review of Part Ii (Labour Standards) of the Canada Labour Code 
and consult stakeholders, identify and evaluate options for the government response 


e Proactive administration of existing Pay Equity legislation 
e Complete preparations for the Wage Earner Protection Program 


e Constructive and stable labour-management relations in federally-regulated workplaces 


e Safe, healthy and fair federally-regulated workplaces 


° Increased awareness of occupational health and safety practices and regulations 


e Fulfillment of Canada’s international labour commitments 


e Increased cooperation and consensus on national and international labour issues through promotion of dialogue among federal, 
provincial and territorial governments and among government and employer and worker organizations 


e Percentage of collective bargaining disputes settled under Part | (Industrial Relations) of the Canada Labour Code without work stoppage 
Percentage of unjust dismissal complaints settled by inspectors (Part Ill of the Canada Labour Code) 
Disabling Injury Incidence Rate measuring the change in the rate of lost time injuries, illnesses and fatalities within federal jurisdiction 


industries from year to year 


e Percentage of money collected in relation to the amount found to be owed for complaints under Part Ill (Labour Standards) 
of the Canada Labour Code (excluding unjust dismissal complaints) 


Client satisfaction with the quality of workplace information directorate data 


e Federal Mediation and Conciliation Service 
e National Labour Operations 


International and Intergovernmental Labour Affairs 
Workplace Policy and Information 


Planned Spending: $271.5M / FTE: 870 
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Programs 
Labour Program 


The Labour program activity promotes and sustains 
stable industrial relations and a safe, fair, healthy, 
equitable, and productive workplace within the 
federal labour jurisdiction. It collects and disseminates 
labour and workplace information, represents Canada 
at international labour activities, fosters constructive 
labour-management relationships and ensures that 
minimum labour standards and occupational health 
and safety protections are enforced. 


Financial Tables 


Financial and Human Resources 


The operating expenditures are funded from the 
Consolidated Revenue Fund and the Employment 
Insurance Account. 


For more details relating to this program please see 
Section IV — Other Items of Interest. 


Planned Spending 


2007-2008 2008-2009 2009-2010 
Financial Resources (in millions of dollars) 
Labour 
Gross Operating Expenditures 9939 OSml 95.4 
Voted Grants and Contributions 3.9 3.9 319 
Statutory Grants and Contributions 28.7 23.7 28.7 
Total Gross Expenditures 132.5 125.7 128.0 
Workers’ Compensation Payments 139.0 129.0 SiO 
Total 271.5 254.7 259.0 
Human Resources 
Full Time Equivalents 870 817 826 


Details by Programs and Services 


Financial Resources (in millions of dollars) 
Labour 

Federal Mediation and Conciliation Service 
National Labour Operations 
International and Intergovernmental Labour Affairs 
Workplace Policy and Information 
Other® 
Allocated Corporate Services? 


Total 


Human Resources 
Full Time Equivalents 


82 vey) 7.7 
187.5 173.6 175.5 
6.7 6.3 6.3 
38.1 37.3 37.3 
1.0 1.0 1.0 
30.0 28.8 31.2 
271.5 254.7 259.0 
870 817 826 


° Corporate Services resources related to the Minister's Office, the Deputy Minister's Office, the Comptroller's Office 


and the Shared Services have been prorated to each program activity. 


® Other category is for the resources which are not directly related to the sub-activities identified. 
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we D. Social Investment, Children and 


Families, Housing and Homelessness 


° HRSDC provides a number of programs and services for 

Well being for Canadians to provide them with the support, knowledge, 
ere aig and information they need to maintain their well-bein 
Individuals, Families TI PSOUAU Bad aca ae 
and facilitate their participation in all areas of society. 

and Communities tats There is a special emphasis on vulnerable Canadians. 
Canada’s economic prosperity, its vibrant labour In 2007-2008, HRSDC will continue its efforts to 
market, and a strong and vibrant society are closely build and improve social investments for Canadians 
linked to the security and well-being of Canadians, with a focus on core social programs for: 
their families and communities. ¢ children and families; 
As highlighted at the outset of this report, individuals, ° seniors, 
families and communities are facing new challenges. ¢ people with disabilities; 
HRSDC is working with other government © communities: and 


departments, stakeholders, and the provinces and 
territories to address these challenges. 


e homeless people. 


Strategic Outcome Indicators 


Indicators 


Current Level 


Number and proportion of individuals aged 65 years+, who had 
low family income 


Number and proportion of individuals aged 65 years+ who would 
have had low income without public pension support 


Primary child care arrangements for children aged six months 
to six years in 2002-03: 


Percentage of young children with average to advanced levels 
of verbal development 


Percentage of children living in families exhibiting positive 
family functioning 


Core Housing Need 


218,500 5.6% (2004) 

1,977,400 50.9% (2004) 
Parental 47% 
Non-parental 53% 
Care by a relative 29% 
Care by a non-relative 38% 
Daycare centre 28% 
Other 5% 

2002-2003 


86.9% of children 4—5 years of age 
displayed average to advanced levels 
of verbal development. 


2002-2003 


90.2% of children from birth to 5 years 
of age lived in well-functioning families 


1.5 million Canadian households 13.7% 
(2001 Census) 
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The Department will achieve this by ensuring that 
programs are accountable, efficient and managed 
to achieve results. 


Enhanced Income 
Security... 


Ensuring income security is essential to the quality of 
life and well-being of Canadians. HRSDC develops 
and administers a broad range of programs that 
address the needs of seniors, persons with disabilities 
and children and families. 


Seniors constitute the fastest growing population in 
Canadian society. In the next 30 years, nearly one in 
four Canadians will be a senior. This represents a 
fundamental demographic shift in the population. 
Despite the fact that many of today’s seniors are 
generally healthier, better educated and economically 
better off than their predecessors, there are seniors 
that remain vulnerable and face significant challenges. 
The Department's delivery and administration of the 
Canada Pension Plan and Old Age Security aims, 
among other objectives, to ensure that seniors receive 
all the benefits to which they may be entitled and 
contribute to a stable income for them in retirement. 


Income security is also a significant challenge for 
people with disabilities. Many individuals with 
disabilities are not always able to earn an adequate 
income through employment. Recognizing these 
factors, the Government of Canada uses its fiscal and 
tax policies to support people with disabilities and 
their caregivers through a variety of income support 
measures and tax incentives. As part of the 
Government of Canada’s income support programs, 
HRSDC manages the Canada Pension Plan Disability 
program. Canada Pension Plan Disability pays monthly 
benefits to eligible contributors to enhance the social 
and economic participation of people with disabilities. 
The Canada Pension Plan Disability is Canada’s largest 
long-term disability insurance plan and is an 
important source of earnings replacement for Canada 
Pension Plan contributors who cannot work due to a 
severe and prolonged disability. 


The economic security of families with children is another 
key area of concern for HRSDC. HRSDC will continue to 
support these families through the National Child Benefit, 
which helps to ensure children in low-income families, 
get the best possible start in life. Through the National 
Child Benefit initiative, the federal government works in 
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partnership with provincial and territorial governments to 
provide income support, as well as benefits and services, 
for low-income families and their children. In addition to 
the base benefit of the Canada Child Tax Benefit, 
low-income families with children are eligible for 

the National Child Benefit Supplement. 


In 2007-2008 the Department will continue work 
with the Department of Finance to implement a 
Working Income Tax Benefit to help make work pay 
for low- and modest-income Canadians. 


HRSDC's Social Development Partnerships program 
was affected by effective spending measures of 
September 2006 in two ways: the program’s Early 
Learning and Child Care and the social inclusion 
components will be consolidated into one single 
Children and Families component; and the 
Understanding the Early Years Initiative will grow 
to 50 communities instead of the planned 100. 


Access to Opportunities 


Access to opportunities refers to a wide variety of 
social programs and services that help those that face 
barriers in society and in the labour market. For 
HRSDC this means strengthening and building 


Did You Know? 


Ministers unanimously approved in principal several 
changes, notably: easing disability eligibility for 
contributors with 25 or more years of contributions 
and adopting guidelines to operationalize 
requirements to fully fund and account for benefit 
enhancements. These, along with other amendments, 
comprise Bill C-36, introduced in Parliament on 
November 29, 2006, as an Act to Amend the Canada 
Pension Plan and Old Age Security Act. 


Canada Pension Plan Triennial Review: In June 2006, 
federal, provincial, and territorial finance ministers 
concluded the Review confirming that the Plan is on 
sound financial footing and that the current contribu- 
tion rate of 9.9% will be sufficient to sustain it into 
the foreseeable future. 


The average proportion of income provide by public 
pensions is: 


OAS 23.1%, CPP 18% 
OAS Programs 58.1% 


Seniors 


Low income Seniors 


y 
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Did You Know? 


Child poverty rates declined from a high of 18.6% 
in 1996 to 12.1% in 2001. They have subsequently 
increased slightly to 12.4% in 2004. 


By 2007, child benefits delivered through the Canada 
Child Tax Benefit are projected to reach $9.5 billion 
per year. 


* This includes over $3.7 billion in benefits targeted 
to low-income families with children through the 
National Child Benefits Supplement. 


« The maximum federal child benefits for a low- 
income family with two children will rise from 


$6,175 today to $6,312 by 2007 - 2008. 


Because of the National Child Benefit 106,000 children 
in 45,900 families were prevented from living in low 
income in 2002 — a 9.7% reduction (National Child 
Benefit Progress Report: 2004). 


+ Overall, young children in Canada are developing 
well. According to their parents, in 2002-2003, over 
80% of young children between 2 and 5 years of age 
were displaying positive signs of development with 
respect to emotional and social behaviours such as 
hyperactivity/inattention, anxiety or aggression/ 
conduct problems. 

XN = 


capacity to increase access to services, information, 
and resources, as well as funding and encouraging 
social programs that empower and engage citizens. 


Recognizing that the needs of families are diverse, in 
2006 the Government of Canada introduced a new 
approach to child care to give parents the flexibility to 
choose the option that best suits their needs. Canada’s 
Universal Child Care Plan recognizes families as the 
key building block of society and gives parents the 
flexibility to balance work and family as they see fit. 


As the federal government's focal point for seniors’ 
issues, the Seniors and Pensions Policy Secretariat 
supports and co-ordinates federal efforts to identify 
issues and opportunities created by the growing 
seniors population. HRSDC will continue to work with 
other federal government departments and with 
provinces, territories and partners, including various 
stakeholders, on the policy, program development and 
coordination of the Government's approach to 
seniors’ issues in Canada. In this role, it will also 
support the work of the newly appointed Secretary 
of State (Seniors) and the National Seniors Council. 
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HRSDC also supports the Government of Canada on 
matters affecting people with disabilities. HRSDC will 
strive to improve awareness, coherence, and 
horizontal management of disability issues within the 
Department, and across the Government of Canada. 
Additionally, HRSDC's Office for Disability Issues serves 
as a model of accessibility for the federal government, 
and provide leadership by example to promote 
accessible workplaces throughout the government. 


At the community level, HRSDC is committed to 
supporting the efforts of the community not-for-profit 
sector to innovate, strengthen networks of collaboration, 
promote self-sufficiency and share good practices to 
contribute to community well-being. 


HRSDC works to prevent and reduce homelessness by 
working with communities to broaden and increase 
partnerships — with a focus on the corporate sector, 
unions and foundations to ensure the long-term 
sustainability of community efforts. Over the past six 
years, this work has led to enhanced planning, 
decision-making, networking and information- 
sharing. These valuable assets have helped build and 
sustain a network that can generate local solutions to 
address homelessness. A range of facilities such as 
emergency shelters, supportive and transitional 
housing, and related support services have been made 
available for homeless people and at-risk Canadians. 


A new Homelessness Partnering Strategy was 
announced by the Federal Government on December 
19, 2006 to combat homelessness in Canada. This 
replaces the National Homelessness Initiative and 
provides $269.6 million over two years to help put in 
place the structures and supports needed to move 
individuals towards self-sufficiency and participation in 
Canadian society. This new strategy builds and 
improves upon the National Homelessness Initiative, 
by focusing on a ‘housing-first’ approach to 
homelessness in Canada. By working with 
communities, provinces and territories, partners in the 
private and not-for-profit sectors and Aboriginal 
partners, the Strategy will encourage an effective 
alignment of federal/provincial/territorial investments 
and facilitate access to the range of services and 
programs that homeless individuals and families need 
in order to move towards self-sufficiency. Under the 
Homelessness Partnering Strategy, the federal 
government will offer the provinces and territories the 
opportunity to enter into bilateral partnerships to 
deepen collaboration between the two levels of 
government that would help develop linkages 


Did You Know? 


- Canada’s homeless population has many faces: 
men, women, children, youth, newly arrived 
immigrants, refugees, victims of spousal violence, 
persons suffering from mental illness or addictions, 
and low-wage workers. 


- Surplus Federal Real Property for Homelessness 
Initiative has transferred 76 federal properties to 
community groups for the creation of 982 new beds. 


* The cost of keeping an individual in a correctional or 
health facility is estimated to be from $200 to 
$600 per night whereas the costs of transitional and 


L supportive housing are between $20 to $60 per night. 


between the federal homelessness programs and 
provincial/territorial social services, thus assisting 
communities in making strategic investments toward 
maximizing outcomes for the homeless population. 


HRSDC will make a concerted effort, through the 
Homelessness Partnering Strategy, to improve 
collaborative work among departments by working 
with other federal departments and agencies to 
achieve shared outcomes, and to find the appropriate 
accountability and delivery instruments. 


e In the area of health, HRSDC is involved with the 
Canadian Institutes on Health Research program, 
Reducing Disparities Initiative and through funding 
of various projects. 


e Other cross-departmental research partnerships 
efforts include: the Social Sciences and Humanities 
Research Council to ensure active dissemination of 
the results of previously funded research in the area 
of homelessness and diversity through various 
outreach knowledge transfer activities; the 
Metropolis Project at Citizenship and Immigration 
Canada through continued support of its 
Interdepartmental Committee’’ the National and 


International Metropolis Conference contributions 
of HRSDC-funded researchers in various Metropolis 
policy publications, and other knowledge transfer 
activities; Canada Mortgage and Housing 
Corporation through various co-funded research 
projects; and Statistics Canada through continued 
liaison to improve data holdings in the area of 
housing and homelessness. 


e HRSDC staff will continue to hold discussions with 
departments such as Justice Canada, Canadian 
Heritage, Public Safety and Emergency Preparedness 
Canada and Status of Women Canada, in order to 
improve relations among federal departments. 


HRSDC has been working with Canada Mortgage and 
Housing Corporation to strengthen collaboration. 
HRSDC will continue to ensure that the department's 
programs for the homeless population complements 
those offered by Canada Mortgage and Housing 
Corporation's Affordable Housing Initiative and 
Residential Rehabilitation Assistance Program. To this 
end, HRSDC is renewing its agreement with Canada 
Mortgage and Housing Corporation on general 
research issues, data sharing, and data integration. 
Other collaborative initiatives include the HRSDC-led 
Action for Neighborhood Change project, where 
agreements have been signed with other federal 
departments including Health Canada, and Public 
Safety and Emergency Preparedness Canada. 


"7 The Metropolis Project is an international forum for comparative research and 
public policy development about population migration, cultural diversity and the 
challenges of immigrant integration in cities in Canada and around the world 
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Social Investment 


Plan: Raise awareness of seniors’ issues and improve the retirement income system. 


Develop and implement a plan to inform people about the retirement income system and their role within it. 
Efforts will include a focus on Aboriginals on-reserve. 


Continuing efforts will be directed towards future reforms to Old Age Security and the Canada Pension Plan 
to ensure that the programs meet current and future needs. Implementing the proposed amendments of 

Bill C-36 (an Act to amend the Canada Pension Plan and Old Age Security Act) will be a priority for 2007-2008 
if it is passed. 

Develop and, once created, support, a National Seniors Council that will advise the Government of Canada 

on all matters related to the well-being and quality of life of seniors. 


Plan: Support full participation of persons with disabilities in the labour market and society. 


Undertake policy research to develop a proposal for a Canadians with Disabilities Act. 


Renew labour market programs for people with disabilities as part of the development and implementation 
of a departmental labour market strategy. 


Contribute to the Canada Pension Plan Triennial Review by managing the adoption of an amendment to ease 
contributory eligibility for long-term contributors applying for Canada Pension Plan Disability benefits as part 
of Bill C-36, and planning for its potential implementation. 


Start Phase | of a comprehensive evaluation of the Canada Pension Plan Disability Program, including a review 
of existing literature and data, a methodology plan and key informant interviews. 


Place Canada Pension Plan Disability administrative data into Statistics Canada’s Research Data Centres for use 
by academic researchers to build the knowledge base relating to Canada Pension Plan Disability. 


Improve awareness, coherence, and horizontal management of disability policies and programs within HRSDC 
and across the Government of Canada. 


Plan: Support not-for-profit community sector efforts to innovate, strengthen networks of 


collaboration, develop capacity and share good practices to contribute to community 
well-being. 


Make strategic investments through the Social Development Partnerships Program to improve social outcomes 
for children, families, people with disabilities and other vulnerable populations consistent with the social 
priorities of the Government. Develop options and engage in activities to support the renewal of the program 
whose terms and conditions expire in March 2008. 


Foster entrepreneurship and innovation within the community not-for-profit sector to achieve better 
socio-economic outcomes for individuals and promote sectoral self-sufficiency. 


Increase the participation of seniors through projects funded through the New Horizons for Seniors Program. 
Select and engage new communities to participate in the Understanding the Early Years initiative. 


Support a government dialogue on understanding “place-based” policy approaches and how federal 
instruments affect communities as they address their complex social and economic problems. 


Invest in national francophone non-governmental organizations to promote French language early childhood 
development programs in official language minority communities. 
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Plans | (continued) 


Children and Families 


Plan: Provide support and choices for families, through Canada’s Universal Child Care Plan and other 
existing initiatives, to help ensure their children have the best possible start in life. 


° Ensure successful implementation of Canada’s Universal Child Care Plan, including: 


— Administration of the Universal Child Care Benefit for all children under six, in partnership with Canada 
Revenue Agency; and 


— Implement a new Child Care Spaces Initiative to support the creation of child care spaces. 


* Continue implementation of the 2000 Federal/Provincial/Territorial Early Childhood Development Agreement 
and the 2003 Federal/Provincial/Territorial Multilateral Framework on Early Learning and Child Care. 


e Continue to work with provincial and territorial governments on the National Child Benefit Initiative. 


° Contribute to the development and implementation of a Working Income Tax Benefit for low and modest- 
income Canadians and their families. 


Housing and Homelessness 


Plan: Implement the new Homelessness Partnering Strategy. 


¢ Allocate program funding based on approved community plans/projects, and update program guidelines 
and tools to implement the new Homelessness Partnering Strategy that will ensure continuity of services 
to homeless people. 


¢ Focus on achieving tangible results for homeless persons through a housing-first approach. 


Plan: Develop partnerships to better align investments. 


* Develop bilateral arrangements with provinces and territories to align federal capital investments 
with provincial/territorial investments in social services. 


* Shape meaningful public-private partnerships in the context of addressing homelessness challenges. 


Plan: Srengthen horizontal links between housing and homelessness and other policy areas. 


* Improve coordination and reporting of horizontal links with federal partners. 


* Develop pilot projects to test innovative and collaborative approaches to preventing 
and reducing homelessness. 


el 
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Logic Model ¢ Social Investment, Children and Families, Housing and Homelessnes 


Social Investment 


Raise awareness of seniors’ issues and 
improve the retirement income system 
Support full participation of persons with 
disability in the labour market and society 


Support non-profit community sector 
efforts to innovate, strengthen networks 
of collaboration, develop capacity and share 
good practices to contribute to community 
well-being 


Program Activity 


Children and Families 


Provide support and choices for families, 
through Canada’s Universal Child Care Plan 
and other existing initiatives, to help ensure 
their children have the best possible start 

in life 


Enhanced income security and social inclusion, 
increased opportunities and participation of 
Canadians (in particular for seniors, people 
with disabilities and communities), through 
our own initiatives and through working 
with all of our partners 


Number and percentage of clients 

with enhanced employability 

Number of new community-based social 
development projects or initiatives that have 
been supported to promote the participation 
of children and families, persons with disa- 
bilities or other vulnerable populations. 
Number of persons participating in new 
horizons for seniors community projects 


Old Age Security Program 
Canada Pension Plan 
Canada Pension Plan — Disability 


Opportunities Fund for Persons 
with Disabilities 


Labour Market Agreements for Persons 
with Disabilities 

Social Development Partnership Program 
New Horizons for Seniors Program 
Understanding the Early Years 

Official Language Minority Communities 
Non-Profit and Voluntary Sector 
Inter-country Adoption 


a 


Planned Spending: $59,971.1M / FTE: 1,009 


e Support low income families with children 
¢ Provide families with a choice in child care 


Enhanced income security, access to opportunities and well-being for individuals, families and communities 


Housing and Homelessness 


Implement the new Homelessness 
Partnering Strategy 

Develop partnerships to better 
align investments 

Strengthen horizontal links between housing 
and homelessness and other policy areas 


Contribution to the reduction and prevention 
of homelessness 


e Percentage of families who are receiving the 
Universal Child Care Benefit for their children 
under age 6 


Amount invested in communities by 

external partners (not-for-profit groups, private 
sector organizations and other government 
departments) for every dollar invested by 
the Homelessness Partnership Initiative. 


Percentage of all Homelessness Partnering 


Strategy investments targeted to long-term 
stable housing and related services. 


Canada’s Universal Childcare Plan 
Universal Childcare Benefit 
e Child Care Spaces Initiative 


¢ Multilateral Framework for Early Learning 
and Child Care 


Early Childhood Development Agreement 
National Child Benefit 


Planned Spending: $2,481.2M / FTE: 163 


os 
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Homelessness Partnership Initiative 
Homelessness Accountability Network 


Surplus Federal Real Property 
for Homelessness Initiative 


Planned Spending: $144.5M / FTE: 319 


Programs 
Social Investment 


The Social Investment program activity provides 
Canadians with pensions and benefits for retirement, 
death, and disability through the Old Age Security Act 
and the Canada Pension Plan. It also includes social 
investment programs, policies, and grants and 
contributions designed to ensure that children, families, 
seniors, communities, and people with disabilities are 
provided with knowledge, information, and 
opportunities to move forward with their own solutions 
to social and economic challenges. 


The operating expenditures are funded from the 
Consolidated Revenue Fund and the Canada Pension 
Plan Account. 


Children and Families 


The Children and Families program activity provides 
support to families to help ensure all children have the 
best possible start in life; that parents have choice in 
childcare, to ensure the needs of those who provide 
care to loved ones are taken into account and that 
families’ economic security is sustained. 


The Children and Families activity undertakes specific 
initiatives supported by multilateral agreements 
between the Federal Government and Provinces and 
Territories through programs such as the National Child 
Benefit, the Multilateral Framework on Early Learning 
and Child Care and Canada’s Universal Child Care Plan. 


The operating expenditures are funded from the 
Consolidated Revenue Fund. 
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Housing and Homelessness 


Provides programs and services that assist 
communities in helping homeless individuals and 
families, as well as those at risk of homelessness, 
move towards self-sufficiency, thereby contributing to 
society and the economy. This is accomplished 
through partnerships with all levels of government, 
the voluntary and private sectors, foundations, 
faith-based communities and unions. 


The activity accomplishes its objectives through the 
Homelessness Partnering Strategy, a class contribution 
and class grant program. The four class contribution 
programs are: Homelessness Partnership 
Initiative-Designated Communities, Homelessness 
Partnership Initiative - Outreach Communities, 
Homelessness Partnership Initiative — Aboriginal 
Communities, and Homelessness Partnership Initiative 
— Federal Horizontal Pilot Projects. The Homelessness 
Knowledge Development Program is a class 
contribution and class grant program that addresses 
the gaps and priorities in knowledge around issues of 
homelessness in Canada. The Surplus Federal Real 
Property for Homelessness Initiative, whose funds are 
administered through Public Works and Government 
Services Canada, provides surplus federal properties to 
communities across Canada to address their local 
homelessness-related needs. 


The operating expenditures are funded from the 
Consolidated Revenue Fund. 


www.homelessness.gc.ca/home/index_e.asp 


For more details relating to these programs please see 
Section lV — Other Items of Interest. 
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Financial Tables 


Financial and Human Resources 


Planned Spending 


2007-2008 2008-2009 2009-2010 


Financial Resources (in millions of dollars) 
Social Investment 


Gross Operating Expenditures 138.3 133.6 130.9 

Voted Grants and Contributions 294.9 290.0 288.7 
Statutory Grants and Contributions 

Old Age Security 24,093.0 25,168.0 26,347.0 

Guaranteed Income Supplement 7,413.0 7,685.0 7,959.0 

Allowances 553.0 580.0 608.0 

Total Statutory Grants and Contributions 32,059.0 33,433.0 34,914.0 

Total Gross Expenditures 32,492.2 33,856.6 35,333.6 

Canada Pension Plan Benefits 27,478.9 28,881.9 30,381.0 

Sub-Total Social Investment 59,971.1 62,738.5 65,714.6 


Children and Families 


Gross Operating Expenditures 212 7y\ 21.8 
Statutory Grants and Contributions 

Universal Child Care Benefit 2,460.0 2,470.0 2,480.0 

Sub-Total Children and Families 2,481.2 2,491.5 2,501.8 


Housing and Homelessness 


Gross Operating Expenditures B52 39.0 0.7 
Voted Grants and Contributions 109.3 109.3 - 
Sub-Total Housing and Homelessness? 144.5 148.3 0.7? 
Total 62,596.8 65,378.3 68,217.1 


Human Resources 


Social Investment 1,009 991 1,001 
Children and Families 163 164 165 
Housing and Homelessness Bil9 327 10 
Total — Full Time Equivalents 1,491 1,482 1,176 


2 A new program, the Homelessness Partnering Strategy, was annouced in December 2006 and is funded 
for two years (2007-2008 and 2008-2009) : 
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Financial Tables (continued) 


Details by Programs and Services 


Planned Spending 
2007-2008 2008-2009 2009-2010 


Financial Resources (in millions of dollars) 
Social Investment 


Seniors and Pensions 55,933.4 58,558.2 61,371.3 
Disability Programs PYSA 273.8 2I2A 
Canada Pension Plan—Disability 3,667.0 3,819.2 3,985.9 
Community Development and Partnerships 54.0 45.1 41.8 
Allocated Corporate Services® 43.0 42.2 43.5 
Sub-Total 59,971.1 62,738.5 65,714.6 


Children and Families 


Child Care 2,460.6 2,470.6 2,480.4 
Multilateral Framework for Early Learning and Child Care - - - 
Early Childhood Development Agreements 2.8 2.8 2.8 
National Child Benefit 2.4 2.4 2.4 
Other® 8.8 8.8 8.8 
Allocated Corporate Services? 6.6 6.9 7.4 
Sub-Total 2,481.2 2,491.5 2,501.8 


Housing and Homelessness 


Homelessness Partnership Initiative 128.0 129.7 0.7 
Homelessness Accountability Network 1.8 (es . 
Surplus Federal Real Property for Homelessness Initiative 37 By, - 
Allocated Corporate Services * 11.0 13.0 . 
Sub-Total< 144.5 148.3 0.7 
Total 62,596.8 65,378.3 68,217.1 


Human Resources 


Social Investment 1,009 991 1,001 
Children and Families 163 164 165 
Housing and Homelessness 39) 327 10 
Total — Full Time Equivalents 1,491 1,482 1,176 


eee EEE EES 


2 Corporate Services resources related to the Minister's Office, the Deputy Minister's Office, the Comptroller's 
Office and the Shared Services have been prorated to each program activity. 


» Other category is for the resources which are not directly related to the sub-activities identified. 


< A new program, the Homelessness Partnering Strategy, was announced in December 2006 and is funded 
for two years (2007-2008 and 2008-2009). 
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Ve E. Service Canada 


ervice Canada’s mandate is to work with federal 

departments, other levels of government, and 
community-based partners to transform government 
service delivery for Canadians across all service 
delivery channels — telephone, Internet, and in-person. 
Service Canada’s five objectives are as follows: 


¢ Deliver seamless, citizen-centred service by providing 
integrated, one-stop service based on citizen needs; 


Enhance the integrity of programs by building trust 
and confidence in programs and achieving 
significant savings in program payments; 

e Work as a collaborative, networked government by 
building whole-of-government approaches to 
service that enable information sharing, integrated 
service delivery and strategic investment for the 
benefit of Canadians; 


Demonstrate accountable and responsible 
government by delivering results for Canadians and 
government, savings for taxpayers and transparency 
in reporting; and 


Build a culture of service excellence by supporting 
management and staff, encouraging innovation, 
and building leadership and capacity to provide 
citizen-centred service. 


In the next three years, Service Canada will focus on 
the following four key transformative priorities to 
achieve these objectives: 


e Enhance regional and community points of service 
to bring more services and benefits to more 
Canadians; 


¢ Improve the management of client information by 
integrating citizens’ information from various 
government sources and increasing automation; 


In line with the Federal Accountability Act, 
strengthen accountability and transparency through 
improved program integrity and sound stewardship 
to demonstrate responsible governance to 
Parliament and Canadians; and 


Achieve and sustain a culture of service excellence 
by building management and employee capacities 
to deliver citizen-centred service, and recognize 
service excellence. 
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Service Canada will continue to generate savings 
through efficiencies and reduced program payment 
errors and fraud. 


Service matters to Canadians. The Government of 
Canada is committed to providing high quality, 
citizen-centred service that meets the needs and 
expectations of Canadians. 


Launched in September 2005, Service Canada has 
been in operation for more than a year. As a dedicated 
service delivery organization, Service Canada makes it 
easier for Canadians to get the services and benefits 
they need in one place. In collaboration with its service 
partners, Service Canada provides one-stop, easy 
access to government benefits and services across 
multiple service delivery channels. In building a world- 
class, integrated call centre network and leading-edge 
Internet services, Service Canada is providing more 
personalized and responsive services to Canadians. 
New approaches to reaching clients in all communities 
are being implemented to improve citizens’ access to 
the services and benefits they need, and provide them 
with an excellent service experience. 


Service Canada provides Canadians with easy access 
to more than 60 government programs and services, 
including the Employment Insurance program, 
Canada Pension Plan and Old Age Security benefits, 
Passport Receiving Agent Services, pleasure craft 
licenses, and many on-line tools and applications such 
as Career Navigator and Appli-Web. 


Service Canada has more than 19,000 employees 
dedicated to serving Canadians; provides 493 points 
of service throughout the country; manages the 
national 1 800 O-Canada telephone information line; 
and offers a wide range of on-line services through 


servicecanada.gc.ca 


Service Canada supports the Government's overall 
direction by: 


¢ Focusing and building on what we do best: 
Providing one-stop access to Canadians by 
beginning to expand service offerings and service 
enhancements for four segment groups: families, 
seniors, youth, and people with disabilities; 


Did You Know? 


Each year, Service Canada serves more than 

32 million Canadians by: 

- Paying $70 billion ($190M a day) in benefits 
to Canadians 


- Processing more than 5 million applications 
for government benefits 


- Handling 4.8 million on-line transactions 
+ Handling 56 million calls 


- Mailing 20 million letters 
S Z 
e Creating new opportunities and choices 
for Canadians: 
Supporting government priorities through effective 
service strategies that improve service across our 
delivery channels in areas such as the Apprenticeship 
Incentive Grant, the Universal Child Care Benefit, 
and Common Experience Payments; 


Investing in sustainable growth: 

Investing in the design of an ideal one-stop service 
by modernizing infrastructure to improve access 
and efficiency, produce tangible improvements, and 
generate savings; and 


Freeing businesses to grow and succeed: 
Investing in processing automation, electronic filing 
of Records of Employment, and other initiatives to 
reduce the paper burden related to Employment 
Insurance and the Canada Pension Plan. 


To demonstrate its commitment to accountable and 
responsive government, Service Canada is building on 
its Service Charter, which outlines what Canadians 
can expect and how they can provide feedback on the 
quality of service they receive; and its Service 
Standards, which describe how these commitments 
will be met in specific, measurable ways. The 
organization reports on its progress through its 
Performance Scorecard and Annual Report. In 
addition, the Office for Client Satisfaction makes 
recommendations to Service Canada on how to 
improve service delivery based on client satisfaction 
surveys and feedback from Canadians on Service 
Canada’s services and benefits. For 2007-2008, 
Service Canada’s business plan focuses on improving 
performance relative to our service standards, 
designing and implementing new service offerings 
and target enhancements, and initiatives that improve 
our efficiency and modernize our infrastructure. 

The table, on the following page, illustrates additional 
measures that demonstrate our commitment. 
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Recognizing that its employees are essential to 
providing Canadians with excellent service, Service 
Canada is supporting the development and 
accreditation of knowledgeable, trained and helpful 
staff through the newly launched Service Canada 
College and its service excellence curriculum. 


For 2007-2008, Service Canada will continue to 
focus on improving service to Canadians, 
strengthening transparency and accountability, and 
fostering service excellence. This focus is directly 
reflected in its program goals: seamless, citizen- 
centred service; integrity; accountability; collaborative, 
networked government; and service excellence. 


Seamless, Citizen-Centred 
Service 


In the past, Canadians had to determine how to 
access services and benefits across a multitude of 
programs and departments. Citizen-centred service is 
about changing how government serves Canadians by 
putting the citizen at the centre of how government 
does business, and providing the quality of service 
that Canadians need and expect. 


A citizen focus means integrating services in a way 
that reduces the burden to find and access programs 
and services Canadians need. By improving existing 
delivery channels and increasing our federal presence 
in regional communities, Service Canada is providing a 
more relevant and meaningful service delivery choice 
for Canadians. 


Service Canada will continue to improve in five key 
service areas: 


e Service Canada will further integrate and tailor 
programs and services in a way that is more relevant, 
comprehensive and intuitive for citizens. Programs 
and services are being bundled into service 
offerings designed to meet the needs of eight 
key citizen segments or “communities” including: 
families, seniors, youth, people with disabilities, 
Aboriginal people, official language minority 
communities, workers and employers, and 
newcomers to Canada. Service Canada is 
researching and building strategies that will 
guide the development of service offerings to 
these communities. 
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e Service Canada will shift service and product 
development priorities to meet the expectations and 
needs of Canadians, for example, by improving 
service delivery capacity in areas such as passport 
applications or increasing access to services such as 
the Common Experience Payments to former Indian 
residential schools students. 


Service Canada will focus the expansion of its 
regional and community service network to areas 
which were previously underserved, to ensure that 
over 90% of Canadians have access to government 
services within 50 kilometres of where they live. 


Service Canada will provide a more consistent 
service experience to meet the needs of Canadians 
regardless of their location. 


Service Canada will continue to develop a world- 
class integrated call centre network that provides 
telephone-based services to Canadians through a 
single phone number. This, along with ongoing 
improvements to Internet and in-person services, 
will improve our overall reach and service 
performance for Canadians. 


Service Canada Additional Measures 


Number of new Service Offerings 


Did You Know? 


¢ More than 400,000 Canadians called Service 
Canada about new federal initiatives in 2006 

- The new Service Canada Web site gives Canadians 
one-click access to 90% of the most commonly 
requested programs and services 

+ Citizen service agents conduct more than 
500,000 client interviews each year 


aa ey 
Our research shows that 96% of Canadians support 
the concept of setting up a one-stop shop for 
service delivery, as service is the primary means of 
direct and personal contact between citizens and 
their governments. 


Concurrently, Service Canada will continue to build a 
service-oriented, professional workforce by: 


e Enhancing employee skills through the recently 
launched Service Canada College; 


¢ Rewarding citizen-centred service through an 
awards and recognition program; 


Canada Pension Plan Applications 


Employment Insurance Applications 


Old Age Security Applications 


Passport Applications 


38K 


Pleasure Craft Licences Applications 


Social Insurance Number Requests 


125K 


1.5 Million 


Number of employment program clients served 


500,000 


In-person visits - Assisted clients (personally and Internet) 


Actual Volumes to be reported 


In person visits - Self-served clients 


Actual Volumes to be reported 


Internet visits 


Actual Volumes to be reported 


Job seekers using Job Bank 


Actual Volumes to be reported 


Telephone calls — specialized calls answered by an agent 


Actual Volumes to be reported 


Telephone calls - answered in the Interactive voice response system 


Actual Volumes to be reported 


ee 
* Includes Guaranteed Income Supplement (GIS) automatic renewals 
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e Establishing a leadership development program, 
building leadership capacity, and fostering an 
environment which allows staff to bring forward 
innovative ideas to further improve service; 


e Putting in place mechanisms to ensure the 
recruitment of individuals with client service 
excellence competencies. 


Service Canada will continue to report on its progress 
in meeting the commitments laid out in the Service 
Charter and Service Standards through a Performance 
Scorecard and the Service Canada Annual Report. The 
Office for Client Satisfaction will also provide annual 
recommendations to Service Canada on areas for 
improvement in service delivery. 


Integrity 


Service Canada issues over $70 billion in benefits to 
Canadians each year. Canadians expect these benefits 
to go to the right person in the right amount for the 
right purpose. Ensuring integrity in the delivery of 
government programs and benefits is fundamental 
and crucial to increasing public trust. Sound 
methodologies and dependable data are required to 
measure our achievements and save money for 
taxpayers. 


Service Canada will continue to focus on the 
following priorities to strengthen integrity: 


Enterprise-wide integrity will be achieved through the 
implementation of integrated risk and quality 
management practices, systems and processes to 
ensure the security and confidentiality of client 
information. This will involve the further 
strengthening of the Social Insurance Number 
processes, the enhancement of the vital events 
management initiative and the review of Social 
Insurance Number validation processes in fiscal year 
2007-2008. The Social Insurance Registry will also 
be enhanced by establishing clear and concrete goals 
for Social Insurance Registry completeness, accuracy 
and reliability; and measuring and reporting on these 
goals beginning in fiscal year 2007-2008. Both 
authentication and quality checks will assure 
authorized access to service accounts for benefits 
and services. Service Canada will also focus on 
expanding its risk analysis capacity by implementing 
an enterprise-wide risk management framework to 
improve and measure compliance, accuracy In 
benefit delivery, and security of personal information. 
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e Rigorous risk and quality management, coupled 
with enhanced systems integrity, will provide 
reliable, accurate and timely information to help 
Service Canada maximize savings. Efficient and 
cost-effective delivery of service offerings, coupled 
with tighter control of benefit payments will 
optimize savings. New risk management and other 
quality management approaches will allow us to 
make further progress in 2007-2008. 


Service Canada is also increasingly automating its 
information systems for payment and service delivery 
processes in areas such as call centre and vital events 
management. This will achieve better client 
information integration and respond to Canadians’ 
expectations for better, faster, more convenient 
services. By automating services involving Employment 
Insurance, for example, processing times and errors 
will be reduced. 


Collaborative, Networked 
Government Service 


As the largest government service delivery 
organization in Canada, Service Canada is a key 
resource for Canadians. By working hand-in-hand 
with provinces, territories and local government, 
Service Canada is making it easier for Canadians to 
obtain government and community services at the 
same time. Over the next year, Service Canada will 
continue to expand this integrated network and 
improve Canadians’ access to all the key services they 
need in the communities where they live. Service 
coverage will be expanded by co-locating with more 
municipalities, provinces and territories as integrated 
service delivery partners. 


As manager of the 1 800 O-Canada government 
telephone service, and both the servicecanada.gc.ca 
and Canada.gc.ca Internet sites, Service Canada is 
ideally positioned to deliver Government of Canada 
services and benefits to all Canadians. 


Service Canada has set out the following plans to 
further invest in service delivery by integrating client 
information and ensuring citizens can access this 
world-class collaborative network: 


e Establish a “one client view” when designing 
service delivery. Providing service to Canadians 
requires that information be viewed from a citizen- 
centred perspective. The one-client view strategy 
(to be developed over the next few years) will 
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transform the way Service Canada approaches 
service delivery by removing current program 
delivery silos. Service Canada will build expertise in 
the collection, use and integration of information to 
meet the needs of Canadians. Consistent with 
privacy laws and practices, Service Canada’s strategy 
is to ensure that information is only collected once, 
and Canadians can easily find programs and services 


provincial vital statistics registries, Service Canada 
will collect information on births, deaths and 
marriages directly from these sources. Service 
Canada will continue negotiations and build upon 
new agreements with Ontario and British Columbia. 
It will also extend the agreement with Citizenship 
and Immigration Canada to collect information on 
new Canadians when they first arrive in Canada. 


in one place. Service to Canadians will be transformed 
by significantly reducing the administrative burden 
and making services more efficient. 


Provinces, territories and partners share our goal 
to better serve Canadians and improve their 
Satisfaction level with requesting and receiving 
government services. 


Collect information from the originating source, 
where possible. Through collaboration with 
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Seamless, Citizen-Centred Service 
Plan: Transforming service to Canadians. 


° Expanding Service Canada regional and community presence. 
e Integrating call centres. 

¢ Implementing Service Strategies for Client Communities. 

e Undertaking business and product development. 


Plan: Achieving and sustaining a service excellence culture. 


¢ Building, achieving and sustaining service excellence. 


Plan: Strengthening accountability and transparency. 


¢ Reporting on our commitments to Canadians and to Parliament. 


Integrity 


Plan: Strengthening accountability and transparency. 


¢ Establishing enterprise-wide integrity. 
° Generating program and operational savings. 


Plan: Achieving client information integration. 


e Achieving processing automation. 


Collaborative, Networked Government Service 


Plan: Transforming service to Canadians. 


° Building the capacity of Service Canada as the Government of Canada network of choice. 
¢ Building partnership strategies. 


Plan: Achieving client information integration 


¢ Establishing a “one client view” for citizen-centred service. 
¢ Transforming vital events management. 


————————— 
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Programs 
Seamless, Citizen-Centred Service 


The Citizen-Centred Service program activity develops 
service strategies, policies and research and delivers 
one-stop, easy-to-access, personalized services across 
integrated delivery channels — phone, Internet, and 
in-person - while ensuring needs, expectations, and 
priorities of citizens and communities are at the 
centre of the design and delivery of services and that 
the information gathered through service delivery 
about citizen and community needs informs the 
policy, program and service delivery development 
process. 


The operating expenditures are funded from the 
Consolidated Revenue Fund, the Employment Insurance 
Account and the Canada Pension Plan Account. 


Integrity 


The Integrity program activity enhances and 
strengthens the integrity of programs to ensure that 
the right person or organization receives the right 
service or benefit at the right time, and for the intended 
purpose. It implements the Social Insurance Number 
and the Social Insurance Registry as the foundation for a 
safe and secure common identifier, develops integrity 
risk management strategies that will address operational 
risk and lead to the reduction of payment errors, and 
processes grants and contributions, individual benefits 
and mail service requests. 


Section II Pro 


sram Activities by Strate gic Outcome 


The operating expenditures are funded from the 
Consolidated Revenue Fund, the Employment 
Insurance Account and the Canada Pension 

Plan Account. 


Collaborative, Networked 
Government Service 


The Collaborative, Networked Government Service 
program activity implements a government-wide, 
collaborative, networked business approach to 
delivering citizen-centred service to Canadians by 
working with other federal departments and agencies, 
other levels of government, and community partners, 
sharing information, adopting interoperable systems 
and infrastructures, providing secure management of 
citizen's personal information and respect of their 
privacy, and increasing the accuracy of the Social 
Insurance Registry through more timely and complete 
updates with vital statistics organizations. 


The operating expenditures are funded from the 
Consolidated Revenue Fund and the Employment 
Insurance Account. 


For more details relating to these programs please see 
Section IV — Other Items of Interest. 
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Logic Model ¢ Service Canada 


Achieve better outcomes for Canadians through service excellence 


Access / Choice 
* Call 
- Specialized calls answered by an agent within 180 seconds- 
information and transaction 


- General calls answered by an agent within 18 seconds 
(1 800 O-Canada) 


- Access to automated telephone information services 
¢ Click 
- 24/7 availability of Internet - information and transaction 
- Number of forms online in formats accessible for people 
with disabilities 
e Visit 
- Percentage of Canadians with access within 50 kms of where they live 
- Number of Service Canada Centres with extended hours of service 


- Number of established points of service for Official Language 
Minority Community Groups 


- Languages offered other than English and French 


Timeliness 
¢ Notifications sent within seven days of receipt of applications 


© CPP retirement benefit payment or non-payment notification 
issued within first month of entitlement 


El benefit payment or non-payment notification issued within 
28 days of filing 


El Umpire Appeals sent to the Office of the Umpire within 60 days 
¢ El Board of Referee Appeals scheduled within 30 days 


¢ OAS basic benefit payment or non-payment notification issued 
within first month of entitlement 


¢ Pleasure craft licenses issued in a visit 

¢ SINs issued in a visit 

Quality 

e Accuracy rate of payments (includes El and OAS) 
(CPP under development) 

Satisfaction 

@ Client satisfaction in relation to services provided 


ON 


their individual needs. 


Seamless, Citizen-centred 
Service 


Transforming Service to Canadians 
¢ Implementing our Service Strategies 


for Client Communities 


Undertaking business and product 
development 


Expanding our regional and community 
presence 


Integrating call centres 


and Transparency 


Strengthening Accountability 
and Transparency 


e Reporting on our commitments 
to Canadians and to Parliament 


Achieving and Sustaining a Service 
Excellence Culture 


¢ Building for service excellence 
e Achieving service excellence 


¢ Sustaining service and management 
excellence 


Citizens are connected to whole-of- ( wenetits are delivered in the most cost-effective Programs and services are synchronized within 
government programs and services through manner to the right citizen, at the right time, the federal government and across jurisdictions 
easy to access multiple channels that meet and for the purpose they were intended. to enhance efficiency and ease of accessibility 


Program Activity 


Strengthening Accountability 


Achieving Client Information Integration 
e Achieving processing automation 


for citizens. 


Collaborative, Networked 
Government Service 


Transforming Service to Canadians 
¢ Building capacity as the Government 


@ Establishing enterprise wide integrity of Canada network of choice 
e Generating program and operational savings 


¢ Building partnership strategies 


Achieving Client Information Integration 


¢ Establishing a “One Client View” 
for citizen-centred service 


¢ Transforming vital events management 


Corporate Focus: Strengthening Management and Financial Accountability 


Sustainable Development Commitments 


By taking initiative to purchase energy efficient equipment and lighting, hybrid 
and alternative fuel vehicles, using recycled materials where feasible, and reducing 
energy and paper use through service process automation, Service Canada will 
have significant cumulative effects on reducing environmental impacts. 


Shared Services 


Service Canada is responsible for the provision of Human Resources, Information 
Technology, Administrative and Financial services to HRSDC as a shared service 
provider, bringing together common support functions enhancing the efficiency 
and cost-effectiveness of these services. 


Financial Tables 


Financial and Human Resources 


Planned Spending 


2007-2008 2008-2009 2009-2010 


Financial Resources (in millions of dollars) 
Seamless Citizen-Centred Service 


Gross Operating Expenditures 2,479.6 546.2 538.8 
Sub-Total Seamless Citizen-Centred Service‘ 2,479.6 546.2 538.8 
Integrity 
Gross Operating Expenditures 1,029.6 1,026.6 1,025.1 
Sub-Total Integrity 1,029.6 1,026.6 1,025.1 


Collaborative, Networked Government Service 


Gross Operating Expenditures 228.4 226.4 226.1 
Sub-Total Collaborative, Networked Government Service 228.4 226.4 226.1 
Total» 3,737.6 1,799.2 1,790.0 


Human Resources (Full Time Equivalents) 


Seamless Citizen-Centred Service 7,045 6,827 6,778 
Integrity 11,302 11,287 11,261 
Collaborative, Networked Government Service sy) 739 736 
Total — Full Time Equivalents 19,104 18,853 18,775 


ee ee 
Details by Programs and Services 


Planned Spending 


2007-2008 2008-2009 2009-2010 
Neen eee en eee ne eee 
Financial Resources (in millions of dollars) 
Seamless, Citizen-Centred Service 
Service Strategies and Policy 5.8) 5.4 5.2 
Client Service Offerings 22.6 23.0 22.5 
Service Delivery 2,254.4 332.7 BZA 
Allocated Corporate Services® 197.3 185.1 184.0 
Sub-Total < 2,479.6 546.2 538.8 
Integrity 
Identity Management 10.9 10.7 10.7 
Risk Management 105.0 104.6 104.6 
Processing 555.9 560.6 559.6 
Allocated Corporate Services? 357.8 350.7 350.2 
Sub-Total 1,029.6 1,026.6 1,025.1 
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Details by Programs and Services (continued) 


Planned Spending 


2007-2008 2008-2009 2009-2010 
Collaborative, Networked Government Service 
Partnerships 148.1 148.1 148.1 
Information and Knowledge Management 1.0 1.0 1.0 
Allocated Corporate Services? wishes: Ties: 77.0 
Sub-Total 228.4 226.4 226.1 
Total® 3,737.6 1,799.2 1,790.0 
Human Resources (Full Time Equivalents) 
Seamless Citizen-Centred Service 7,045 6,827 6,778 
Integrity 11,302 11,287 11,261 
Collaborative, Networked Government Service 757 739 736 
Total — Full Time Equivalents 19,104 18,853 18,775 


? Corporate Services resources related to the Deputy Head’s Office, the Chief Financial Officer's 
Office and the Shared Services have been prorated to each program activity 

> Planned spending for the Public Access Programs Sector ($14.2 million excluding Employee Benefit Plan and 
Accommodations) is reported under Government Information Services (PWGSC) for all years pending transfer 
of the funding. Control and supervision of these programs transferred to HRSD by Order-in-Council 
September 12, 2005. 

“Common Experience Payments to former Indian residential schools students represent $1.9 billion for 
2007-2008 (pending approval of the Settlement Agreement). 
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Organizational Information 

Human Resources and Social Development Canada 

HRSDC — Service Canada 
Departmental Links to Government of Canada Outcome Areas 
Main Estimates 


Financial Tables 


Table 1: 
Table 2: 
Table 3: 
Table 4: 
Table 5: 
Table 6: 
Table 7: 
Table 8: 
Table 9: 
Table 10: 
Table 11: 


Planned Spending and Full-Time Equivalents 

Voted and Statutory Items Listed in Main Estimates 
Services Received Without Charge 

Loans (Non-Budgetary) 

Sources of Respendable and Non-Respendable Revenue 
Department's Regulatory Initiatives 

Details on Transfer Payment Programs 

Foundations (Conditional Grants) 

Horizontal Initiatives 

HRSDC 2007-2009 Sustainable Development Strategy 
Internal Audits and Evaluation 


Specified Purpose Accounts 
Introduction to Specified Purpose Accounts 
Employment Insurance Account 
Canada Pension Plan 
Government Annuities Account 
Civil Service Insurance Fund 


Employment Insurance Part Il 2007-2008 Expenditure Plan 


Consolidated Report on Canada Student Loans 
Basis of Accounting 


147 Section IV 
Other Items of Interest 


Detailed Program Description by Strategic Outcome 
A. Policies and Programs that the Human Capital 
and Social Development Needs of Canadians 
B. Enhanced Canadian Productivity and Participation through Effective 
and Inclusive Labour Markets, Competitive Workplaces and Access to Learning 
C. Safe, Healthy, Fair, Stable, Cooperative, Productive Workplaces 
and Effective International Labour Standards 


D. Enhanced Income Security, Access to Opportunities and Well-being 
for Individuals, Families and Communities 


OAG Audits 


Website References 


Index ° 


i Organizational Information 


Human Resources and Social Development Canada 


co) 


Leader of the Government 
in the Senate and Secretary 
of State (Seniors) 


Minister of Human Resources 


eu er eaneut and Social Development 


Parliamentary Secretary 


Canada Pension Plan/ 
Old Age Security 
Review Tribunals 


air of the Canada Emplo 
Insurance Commission 


Commissioner 
for Employers 


Commissioner 
for Workers 


Executive 
Director, Policy 


Senior General Chief Audit 
Counsel Executive Pier 
Research Initiative 


Assistant Deputy Assistant Assistant Deputy 


Assistant Deputy 


Minister, Labour Deputy Minister, Assistant Assistant Minister, Human Senior Assistant | 1: tor Stratecic 
and Head, Federal Employment Deputy Minister, Deputy Minister, Resources and Deputy Minister, | policy — aes 
Mediation and Programs Policy Workplace Skills Learning Corporate Strategic Policy ahaa 
Paes i : and Families 
Conciliation Service and Design Management 


Assistant we 5 pee Assistant Deputy Executive Director, 
Comptroll Deputy Minister, eee am Minister, Social Strategic Analysis, 
ptroller ion Public Affairs : 
ousing and and Ministerial Development Audit and 
Homelessness Sectors Evaluation 


Services 
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HRSDC - Service Canada 


Deputy Head of Service Canada 
and Associate Deputy Minister 
of Human Resources and 
Social Development and 
Vice-Chair of the Canada Employment 
Insurance Commission 


— 


Assistant Deputy 


Assistant 


Assistant 


Community Service 


Head of Client Head of Legal Chief Financial Minister, Innovation ae Deputy Minister, 
A : is A eas: 4 Deputy Minister, : ais 
Satisfaction Services Officer Information and . : Policy Partnerships, 
Business Integration R 
Technology Corporate Affairs 
Ss yy 
( a 
Assistant D rk t Assistant Director General Assistant 
Deputy Minister, ae acl eh Deputy Minister, Chief Audit Executive Marketing and Deputy Minister, 
People and Culture yizeman Integrity Services Communications Operation 
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oe Departmental Links to Government 


of Canada Outcome Areas 


Strategic outcome Program activity Link to Government of Canada Outcome area 
Policies and Programs that meet Policy , Research and e Sustainable economic growth 
the Human Capital and Social Communications * Income security and employment for Canadians 


Development needs of Canadians 


Inclusive society that promotes linguistic duality 
and diversity 


An innovative and knowledge-based economy 


Enhanced Canadian productivity Labour Market 
and participation through efficient 

and effective labour markets, 

competitive workplaces and 


Income security and employment for Canadians 


Inclusive society that promotes linguistic duality 
and diversity 


access to learning Workplace Skills e An innovative and knowledge-based economy 
Learning e An innovative and knowledge-based economy 
Safe, healthy fair, stable, Labour e A fair and secure marketplace 


cooperative, productive work- 
places and effective international 
labour standards 


Healthy Canadians with access to quality 
healthcare 


Safe and secure communities 


Enhanced income security, access Social Investment 
to opportunities and well-being 

for individuals, families and 

communities 


Income security and employment for Canadians 


Inclusive society that promotes linguistic duality 
and diversity 


A prosperous global economy that benefits 
Canadians and the world 


Children and Families An innovative and knowledge-based economy 


Housing and 
Homelessness 


Sustainable economic growth 


Inclusive society that promotes linguistic duality 
and diversity 


Achieve better outcomes for Seamless, Citizen- e A Canada where service delivery is focussed 
Canadians through service Centered Service on citizen needs 
excellence : : : F 

Integrity e A Canada where service delivery is focussed 


on citizen needs 


Collaborative, A Canada where service delivery is focussed 

Networked on citizen needs 

Government Service 
SS SSS 
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Ca Financial Tables 


Forecast? Planned Spending 
Program Activities (millions of dollars) 2006-2007 2007-2008 2008-2009 2009-2010 


Budgetary Main Estimates 


Policy, Research and Communication 212.4 196.6 198.6 200.5 
Labour Market 600.0 578.1 518.6 473.7 
Workplace Skills (E107 209.0 202.4 190.0 
Learning 1,224.6 1,244.2 1) ASKS, Il 1,261.0 
Labour PAA 239.3 224.2 226.6 
Social Investment 31,005.6 32,492.3 33,881.5 36,807.6 
Children and Families 672.9 2,481.2 2,492.0 2,501.8 
Housing and Homelessness 165.2 144.5 33.8: 33 
Seamless, Citizen-Centred Service 59/e3 2,475.0 542.6 538.6 
Integrity 1,104.1 1,028.8 1,026.3 1,024.8 
Collaborative, Networked VS). 228.2 226.3 226.0 
Government Service 
Gross Budgetary Main Estimates 36,104.2 41,317.2 40,551.9 43,4539 
Less: Respendable Revenue 2780 1,711.9 1,707.0 1,706.4 
Net Budgetary 34,377.2 39,605.3 38,844.9 41,747.5 


Non-Budgetary 


Loans disbursed under Canada Student 981.5 855.7 749.3 607.0 
Financial Assistance Act 


Adjustments: 

Supplementary Estimates (A) 

Voted Items 
National Homelessness Initiative — Reprofile SH 72 - - - 
Operating budget carry-forward JS) 72 - - - 
Targeted Initiative for Older Worker 10.7 - - - 
and Expert Panel 
Labour Market Development Agreement 8.5 
with Ontario — Work Force Adjustment 
Cree Regional Authority 7.0 - - - 
Policy Research Initiative — Transfer Sal - : : 
from Privy Council Office 
Universal Child Care Benefit 2.0 - - . 
Labour Program Pressures 1.8 - - - 
Canada Student Loan — Write off 0.3 - . - 
of debt due to the Crown 
Energy Cost Benefit payments 0.3 - - - 
Transfer from Treasury Board Secretariat — 0.2 - - - 


Funds for the Ontario Federal Council 
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. Table 1 ) Planned Spending and Full-Time Equivalents (continued) 


Forecast? Planned Spending 
Program Activities (millions of dollars) 2006-2007 2007-2008 2008-2009 2009-2010 


Interdepartmental Partnership with 0.2 - : = 
the Official Language Communities — 
Transfer from Canadian Heritage 


Spending Restraint (29.8) - is 


Transfer to Canada Revenue Agency — (18.2) - - - 
Funding related to National Collections 

Services & Collection Litigation and 

Advisory Services 


Expenditure Review — Procurement Savings (4.8) - - - 
Canada Student Loan Program — New (4.8) - - - 
Recovery Initiative — Collection Costs 

National Early Learning — technical adjustment (3.6) - - - 
for early learning and child care programs 

Government Advertising Plan (255) - - - 
Reduced cost of the new Ministry — (1.6) - - - 


Smaller Cabinet 


Transfer to Public Works and Government (0.2) - = 2 
Services Canada — Federal Regional Councils 


Youth Employment Strategy — Transfer (0.2) - - - 
to Canadian Heritage for Action Canada 


Sub-Total 30.8 ‘ 3 


Statutory Items 


Universal Child Care Benefit 1,610.0 - - - 
Child Care — Payment to Provinces / Territories 650.0 - - - 
Guaranteed Income Supplement 42.0 - - - 
Allowance Payments 17.0 - - - 
Transfer to Canada Revenue Agency — (18.5) - . - 
Payments to Private Collection Agencies 
Old Age Security (10.0) - - - 
Sub-Total — Statutory Items 2,290.5 . ? rf 
Sub-Total Supplementary Estimates (A) 2,321.3 i ; 
Supplementary Estimates (B) 
Voted Items 
Apprenticeship Incentive Grant 32.0 - - - 
Transfer from the Office of the Indian ey, - - - 
Residential Schools Resolution Canada — 
Indian Residential School Resolution 
Canada — Common Experience Payment 
Spending authorities available within vote (32.0) - - - 
Transfer to Public Works and Government (1.9) - - - 


Services — National Accommodation 
Program funding related to the transfer of 
National Collection Services and Collection 
Litigation and Advisory Services 
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. Table 1 ) Planned Spending and Full-Time Equivalents (continued) 


Forecast? Planned Spending 
Program Activities (millions of dollars) 2006-2007 2007-2008 2008-2009 2009-2010 


Transfer to Foreign Affairs and International (0.1) - - - 
Trade Canada — To provide support to 

Health staff located at missions abroad 

for expenditures related to the Brussels 

Counsellor position 


Sub-total — Voted Items 5.7 2 u z 


Statutory Items — Budgetary 


Guaranteed Income Supplement 124.0 - - - 
Canada Study Grants 30.7 - - - 
Interests and liabilities under the Canada WH - - - 
Student Financial Assistance Act 
Federal Workers’ Compensation 10.0 - - - 
Liabilities under the Canada Student Loans Act 6.5 - - - 
Old Age Security (131.0) - - - 
Canada Education Savings Grant (65.0) - - - 
Canada Learning Bond (23.0) - - - 
Direct Financing Arrangement (8.8) - - . 
Allowance Payments (2.0) - - - 
Sub-Total — Statutory Items (40.9) . . - 


Statutory Items — Non-Budgetary 


Loans disbursed under the Canada Student (103.4) - - E 
Financial Assistance Act 


Sub-Total Supplementary Estimates (B) (138.6) - - - 
Others 
TB Vote 15 — Collective Agreements 6.9 - - - 
TB Vote 10 — Internal Audit Policy 0.2 . - - 
Freeze — National Early Learning (646.4) - - - 
Other Freezes (21.8) - - - 
Operating Budget Transfers (4.0) - - - 
Sub-Total — Others (665.1) - - - 


Planned Spending Items 
Budget 2006 


Wager Earner Protection Program n/a 32.2 S222 322 
Foreign Credential Recognition Agency n/a 6.8 3S) - 
Forest Industry Competitiveness Strategy n/a 2.0 3.0 = 
Internal Audit n/a 1.7 - - 
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. Table 1 ) Planned Spending and Full-Time Equivalents (continued) 


Forecast? Planned Spending 
Program Activities (millions of dollars) 2006-2007 2007-2008 2008-2009 2009-2010 


Other 

Workplace Skills — Trades n/a - 2.6 - 

and Apprenticeship Strategy 

Homelessness Partnering Strategy” n/a - 134.8 . 

Understanding the Early Years — Adjustment n/a - VES 2.4 

Allowance n/a - (30.0) (57.0) 

Old Age Security n/a - - (1,149.0) 

Guaranteed Income Supplement n/a - - (27220) 

Employee Benefit Plan Adjustment (18.5%) n/a 0.6 0.2 0.5 
Total Other Planned Spending Items n/a 43.3 156.2 (1,442.9) 
Total Planned Spending (Net) 36,876.3 40,504.3 39,750.4 40,911.6 


Specified Purpose Accounts 


Employment Insurance (sysialot 16,423.6 16,/11.4 16,873.2 
Canada Pension Plan 26,550.0 27,881.1 WS) RSe 30,784.5 
Other Specified Purpose Accounts 48.3 45.3 42.6 40.0 
Departmental Employee Benefit Plan (166.6) (153.9) (153.4) (SBA), 


recoverable from Employment Insurance 
Account and Canada Pension Plan 


Total HRSDC Consolidated 79,159.1 84,700.4 85,636.3 88,456.2 
Less: Non-Respendable Revenue 623.0 675.9 722.6 769.6 
Plus: Cost of services received without charge 35.8 34.5 330 3S 

Total HRSDC 78,571.9 84,059.0 84,946.7 87,718.5 
Full Time Equivalents 23,905 23,437 23,004 22,665 


a 
2 For 2006-2007, the Main Estimates and the forecasts have been restated to integrate the former Human 
Resources and Skills Development Canada and the former Social Development Canada under the approved 
2007-2008 Program Activity Architecture. 
> A new program, the Homelessness Partnering Strategy, was announced in December 2006 and is funded 
for two years (2007-2008 and 2008-2009). 
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Financial Highlights 


Forecasts 2006-2007 to 
Planned Spending 2007-2008 


Consolidated spending under Human Resources and 
Social Development authorities is expected to be 
$84,700.4 million in 2007-2008. This represents 
an increase of $5,541.3 million over the 
2006-2007 forecasts of $79,159.1 million. The 
variance is mainly due to: 


e an increase of $1,890.1 million in net operating 
expenditures mainly due to: 
o new funding for administration of programs such as: 

- $1,922.9 million for Service Canada to deliver 
the lump sum payments recognizing the 
experience of residing at an Indian Residential 
School and its impact (Common Experience 
Payments); 

- $14.3 million related to Apprenticeship 
Incentive Grant to provide a cash grant to 
registered apprentices once they have 
successfully completed their first or second year 
(level) of an apprenticeship program in one of 
the Red Seal trades; 

- $4.4 million to enable the Labour Program to 
respond to critical program pressures resulting 
from steadily increasing responsibilities; 

- $4.0 million for the Foreign Credential 
Recognition, mainly due to the planned funding 
for the Foreign Credential Recognition Agency 
announced in Budget 2006, for the 
establishment of a Canadian agency for 
assessment and recognition of foreign-trained 
immigrant credentials; 

- $3.2 million related to Wage Earner Protection 
Program, which is designed to pay certain 
employees of bankrupt companies their unpaid 
wages and vacation up to $3,000; 

- $3.2 million related to a freeze in 2006-2007 
of resources related to the Canada Student 
Loans Program for New Service Provider; and 

- $3.0 million for other items. 


o These increases are offset by decreases of: 


- $25.2 million related to operating budget carry 
forward funding in 2006-2007; 


- $11.5 million related to reduced funding 
of the Government Advertising Plan; 


2007-2008 Estimates } A Report on Plans and Priorities 


$8.5 million for workforce adjustment costs 
related to the Labour Market Development 
Agreement with the Province of Ontario 
incurred in 2006-2007; 

$6.6 million related to Canada Learning Bond 
and Canada Education Savings Grant funding 
profile prepared in 2005; 

$5.1 million for the Participation and Activity 
Limitation Survey; 

$2.7 million related to a smaller Cabinet for the 
new ministry of Human Resources and Social 
Development; 

$2.3 million related to the announcement on 
September 25, 2006 regarding effective spending, 
$1.7 million in Canada Student Loans Program 
as a result of an operational review; and 

$1.3 million for the World Urban Forum 
organized and hosted in 2006 only on behalf 
of the United Nations Human Settlements 
Program. 


e a decrease of $0.4 million for write-off of debt 
due to the Crown for Canada Student Loans Direct 
financing and the Government Annuities Account 
in 2006-2007. 


e an increase $26.1 million in voted grants and 
contributions due to the following: 


onew funding for programs such as: 
- $59.0 million for the Apprenticeship 


Incentive Grant; 

$37.0 million for the Targeted Initiative 

for Older Workers; 

$30.1 million for reprofiles from 2006-2007 
to 2007-2008, including $20.2 million for the 
Workplace Skills Strategy, $4.5 million for the 
Aboriginal Skills and Employment Strategy, 
$2.8 million for Understanding the Early Years, 
$2.6 million for Education Savings Incentive 
Pan-Canadian Communities Outreach; 

$19.8 million for Adult Learning, Literacy and 
Essential Skills which includes an increase of 
$5.2 million from the Budget 2005 


‘announcement, an increase of $20.0 million 


resulting from a reprofile from 2006-2007 
and a decrease of $5.3 million further to the 
announcement of September 25, 2006 on 
Effective Spending; 

$3.9 million to the New Horizons for Seniors 
Program as announced in Budget 2005; 


- $2.9 million for the Foreign Credential 
Recognition, including planned funding for 
the Foreign Credential Recognition Agency 
announced in Budget 2006, for the 
establishment of a Canadian agency for 
assessment and recognition of foreign-trained 
immigrant credentials; 

- $1.7 million related to Forest Industry 
Competitiveness Strategy announced in Budget 
2006; and 

- $0.4 million for other items. 


o The preceeding increases are offset by 

the following decreases: 
$66.2 million for the National Homelessness 
Initiative, which relates to unspent funds 
reprofiled to 2006-2007; 


$39.4 million further to the announcement of 
September 25, 2006 on Effective Spending of 
which $33.2 million is related to the Summer 
Career Placement program*, $3.2 million to the 
Social Development Partnership Programs and 
$3.0 million related to the Canadian Policy 
Research Network; 

$9.6 million related to the World Urban Forum 
organized and hosted in 2006 only, on behalf 
of the United Nations Human Settlements 
Program; 

- $6.9 million for Cree Regional Authority 
funding received for 2006-2007; 

$3.6 million from the $4.7 million included in 
the 2006-2007 Main Estimates for Voisey’s 
Bay. $1.1 million included in 2007-2008 Main 
Estimates results from a reprofile from 
2005-2006; and 

$3.0 million related to Training Centre 
Infrastructure Fund. 


e An increase of $1,747.3 million in statutory 
program payments, mainly due to: 


o An increase of $36.9 million in Canada Student 

Loans Program as a result of: 

- an increase of $70.6 million related to Direct 
Financing under the Canada Student Financial 
Assistance Act as a result of increased net program 
costs ($53.4 million) due to enhancements to 
existing debt management measures and the 
increased volume of loans forgiven due to the 
removal of timing restrictions associated with 


permanent disability or death as well as an 
increase related to Canada Student Loans 
Program Direct Financing ($17.2 million) related 
to the transitioning out of the existing Service 
Providers, following termination of the current 
contracts; 

a decrease of $0.1 million related to interests 
under the Canada Student Loans Act; 

a decrease of $7.8 million in liabilities under the 
Canada Student Loans Act. The variance is due 
to revised projections in the Guaranteed Loans 
portfolio in repayments. The Office of the Chief 
Actuary has increased this portfolio compared 
to last year’s projections and, as a result, the 
forecast for claims payments has increased, 

a decrease of $11.3 million is related to 
interests under the Canada Student Financial 
Assistance Act; and 

a decrease of $14.5 million for the Canada 
Study Grant. 


oan increase of $30.0 million to the Canada 


Education Savings Grant; 


oan increase of $3.0 million to the Canada Learning 


Bond mainly due to revised assumptions in the 
take up rate and the fact that planned 
communication and outreach activities have not 


yet taken place; 


oan increase of $1,444.0 million for Income security 


statutory programs which include Old Age 
Security (increase of $979.0 million), Guaranteed 
Income Supplement (increase of $427.0 million 
and Allowance (increase of $38.0 million). These 
increases are explained by changes in the 


forecasted average rates of payment and 


in the population. 


oincreased funding of $850.0 million for Universal 


Child Care Benefits, the first element of Canada's 
Universal Child Care Plan. The Universal Child 
Care Benefit is a new taxable benefit designed to 
assist Canadian families with young children, by 
supporting their child care choices through direct 
financial support; 


oa decrease $650.0 million in payments to 


provinces and territories related to the transition 


funding to phase-out the 2005 Early Learning and 


Child Care agreements signed by the previous 
government; 


* Under the new Canada Summer Jobs Initiative, $85.9M will be made available in 2007. The level of funding for 


not-for-profit organizations will be maintained at $77.3M. 
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o an increase of $28.7 million related to the Wage 
Earner Protection Program, which is designed to 
pay certain employees of bankrupt companies their 
unpaid wages and vacation pay up to $3,000; 

oan increase of $1.0 million in Workers’ 
Compensation; and 


oan increase of $3.7 million in contribution to the 
employee benefit plans. 


e a net decrease of $22.4 million in non-budgetary 
payments for loans disbursed under the Canada 
Student Financial Assistance Act. 


an increase of $572.5 million for planned 
Employment Insurance Account spending. 


an increase of $1,331.1 million to the Canada 
Pension Plan. The increase in benefits of 
$1,343.1 million reflects forecasts of client 
population and average benefit payments. This 
increase is offset by a decrease of $12.0 million 
in the Plan administration costs. 


A decrease of $3.0 million to other specified 
purpose accounts (Government Annuities Account 
and Civil Service Insurance Fund). 


Planned Spending 2007-2008 
to Planned Spending 2008-2009 


For 2008-2009, the department's consolidated 
planned spending is anticipated to be 
$85,636.3 million, which represents an increase 
of $935.9 million from the 2007-2008 planned 
spending. The major changes are as follows: 


e anet decrease of $1,960.4 million in operating 
expenditures, mainly due to: 
o Funding for the following initiatives: 

- $1,926.9 million for the delivery of the lump 
sum payments recognizing the experience of 
residing at an Indian Residential School and its 
impacts (Common Experience Payments); 


- $6.2 million in funding of the Labour Program; 
- $5.5 million in Workplace Skills Initiative; 


- $1.9 million in Adult Learning, Literacy and 
Essential Skills Program; 


- $1.7 million in Aboriginal Skills Employment 
Partnership; 


- $1.6 million in Official Language Minority 
Community; 


- $1.6 million for the Internal Audit Policy. 
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o Decreases related to the multi-year funding profile 
for the following initiatives: 


$7.0 million for Trades and Apprenticeship 
Strategy; 

$3.5 million for Understanding the Early Years; 
$1.4 million for the Targeted Initiative 

for Older Workers; 

$1.1 million for the Apprenticeship Incentive 
Grant; 

$0.8 million for the Foreign Credential 
Recognition Agency; 

$0.4 million due to the operational review 
of the Canada Student Loan Program; 

$0.3 million transfer of the funding for Private 
Collection Agencies to the Canada Revenue 
Agency; 

$0.3 million in Immigration Portal for the 
development of information for prospective 
and new immigrants on credential and skills 
assessment and employment opportunities; 
$0.1 million in Universal Child Care; and 
$0.1 million in Canada Action Plan against 
Racism. 


a decrease of $71.6 million in voted grants 
and contributions, mainly due to: 


o Funding for the following initiatives: 


$22.4 million for the National Learning 
contributions; 


$12.0 million in Official Language Minority 
Communities; 


$1.2 million for Voisey’s Bay. 


o Decreases related to the multi-year funding profile 
for the following initiatives: 


$32.0 million in Targeted Initiative for Older 
Workers from the $44.9 million approved in 
2007-2008 to assist unemployed older workers 
in communities with ongoing high 
unemployment and/or affected by downsizing; 
$10.8 million in Aboriginal Skills Employment 
Partnership; 

$5.0 million in Understanding the Early Years; 
$1.4 million due to a reprofile in grant for the 
National Learning Program; 

$0.5 million for National Early Learning and 
Childcare; 

$0.4 million for Kativik Regional Government. 


o offset by increases of $8.0 million for 
Apprenticeship Incentive Grant, $4.7 million for 
Workplace Skills Initiative, $1.0 million for the 
Forest Industry Competitiveness Strategy and 
$0.4 million for Foreign Credential Recognition. 


e an increase of $1,385.0 million in statutory 
payments mainly related to: 


o $1,374.0 million for Income Security Programs 
which include Old Age Security (increase of 
$1,075.0 million), Guaranteed Income 
Supplement (increase of $272.0 million) and 
Allowances (increase of $27.0 million); 


o $20.0 million for the Canada Education Savings 
Grant; 3 


o $10.0 million for the Universal Child Care Benefits; 
0 $8.0 million for the Canada Leaning Bond; 


o offset by decreases of $9.0 million for the Federal 
Workers’ Compensation, of $13.8 million in 
Canada Student Loans Program and of $4.2 million 
in contribution to employee benefit plans. 


e anet decrease of $106.4 million in non budgetary 
payments for loans disbursed under the Canada 
Student Financial Assistance Act which is primarily 
due to the impact of loan reimbursements from 
borrowers in the loan portfolio; 


an increase of $287.8 million for the Employment 
Insurance (El) Account mainly due to an increase 
in forecasted El Part | benefits of $295.0 million; 


an increase of $1,404.2 million to the Canada 
Pension Plan mainly due to an increase in forecasted 
Canada Pension Plan benefits of $1,403.0 million; and 


a decrease of $2.7 million in the payments and 
other charges related to the Government Annuities 
Account. 


Planned Spending 2008-2009 
to Planned Spending 2009-2010 


For 2009-2010, the department's consolidated 
planned spending is anticipated to be 

$88,456.2 million, which represents an increase 
of $2,819.9 million from the 2008-2009 planned 
spending. The major changes are as follows: 


e anet decrease of $37.8 million in operating 
expenditures, mainly due to: 


o Funding for the following initiatives: 

- $22.2 million for the Homelessness Partnering 
Strategy for which the funding was approved 
for two years (2007-2008 and 2008-2009); 

- $3.8 million for Foreign Credential Recognition; 

- $2.6 million for Trades and Apprenticeship 
Strategy; 

- $2.5 million in Aboriginal Human Resources 
Development Strategy; 

- $1.5 million in Voluntary Sector Strategy; 

- $1.5 million in Participation and Activity 
Limitation Survey; 

- $1.0 million related to the Targeted Initiative 
for Older Workers; 

- $0.3 million in the Forest Industry Competitiveness 
Strategy due to the end of funding in 2008-2009. 


o Decreases related to the multi-year funding profile 
for the following initiatives: 

- $1.2 million for the delivery of the lump sum 
payments recognizing the experience of 
residing at an Indian Residential School and Its 
impacts (Common Experience Payments); 

- $0.9 million for Understanding the Early Years; 

- $0.5 million due to the operational review of 
the Canada Student Loan Program; 

- $0.3 million transfer of the funding for Private 
Collection Agencies to the Canada Revenue 
Agency; 

- $0.3 million in Universal Child Care; 

- $0.1 million in Immigration Portal for the 
development of information for prospective 
and new immigrants on credential and skills 
assessment and employment opportunities. 


o offset by an increase of $0.9 million for the 
Apprenticeship Incentive Grant. 


e a decrease of $171.0 million in voted grants 


and contributions, mainly due to: 


o Funding for the following initiatives: 

- $109.3 million related to the Homelessness 
Partnering Strategy for which the funding 
was approved for two years; 

- $22.5 million in Aboriginal Human Resources 

Development Strategy; 

$12.9 million in Targeted Initiative for Older 
Workers; 

- $8.1 million for Aboriginal Skills Employment 

Partnership; 
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- $2.7 million for the Forest Industry 
Competitiveness Strategy; 

- $2.1 million for the Foreign Credential 
Recognition Agency. 

o Decreases related to the multi-year funding profile 

for the following initiatives: 

- $10.0 million for Workplace Skills Innovation 
Initiative; 

- $9.0 million in Foreign Credential Recognition; 

- $1.3 million in Voluntary Sector Strategy; 

- $0.5 million in Education Savings Incentives 
Pan-Canadian Community Outreach. 


o offset by increases of $7.0 million for 
Apprenticeship Incentive Grant and $0.4 million 
for Kativik Regional Government representing 
a reprofile from previous years. 


e an increase of $1,512.6 million in statutory 
payments mainly related to: 


0 $1,481.0 million for Income Security Programs 
which include Old Age Security (increase of 
$1,179.0 million), Guaranteed Income Supplement 
(increase of $274.0 million) and Allowances 
(increase of $28.0 million); 
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o $17.0 million in the Canada Student Loans Program; 
o $10.0 million for the Universal Child Care Benefits; 
0 $8.0 million for the Canada Leaning Bond; and 


o offset by a decrease of $3.4 million in contribution 
to employee benefit plans. 


a net decrease of $142.3 million in non budgetary 
payments for loans disbursed under the Canada 
Student Financial Assistance Act which is primarily 
due to the impact of loan reimbursements from 
borrowers in the loan portfolio; 


an increase of $161.8 million for the Employment 
Insurance Account mainly due to an increase in 
forecasted Employment Insurance Part | benefits 
of $169.0 million; 


an increase of $1,499.2 million to the Canada 
Pension Plan mainly due to an increase in forecasted 
Canada Pension Plan benefits of $1,499.0 million; and 


a decrease of $2.6 million in the payments and 
other charges related to the Government Annuities 
Account. 


! Table 2 } Voted and Statutory Items Listed in Main Estimates 


(in millions of dollars) 


2007-2008 2006-2007 


Main Main 
Vote Estimates Estimates 
1 Operating expenditures 2,508.9 323.2 
5 Grants and Contributions ApS 528 825.4 
(S) Minister of Human Resources and Social Development — 0.1 0.1 
Salary and motor car allowance 
(S) Minister of Labour and Minister of the Economic Development 0.1 0.1 
Agency of Canada for the Regions of Quebec - Salary and motor 
car allowance 
(S) Old Age Security Payments 24,093.0 23, 255.0) 
(S) Guaranteed Income Supplement Payments 7,413.0 6,820.0 
(S) Allowance Payments 55310 500.0 
(S) Payments related to the direct financing arrangement under 366.4 304.6 
the Canada Student Financial Assistance Act 
(S) The provision of funds for interest payments to lending institutions 0.1 0.1 
under the Canada Student Loans Act 
(S) The provision of funds for liabilities including liabilities in the form 8.1 9.5 
of guaranteed loans under the Canada Student Loans Act 
(S) The provision of funds for interest and other payments to lending 52.9 46.4 


institutions and liabilities under the Canada Student Financial 
Assistance Act 


(S) Canada Study Grants to qualifying full and part-time students 136.1 119.9 
pursuant to the Canada Student Financial Assistance Act 


(S) Supplementary Retirement Benefits —- Annuities agents’ pensions - - 
(S) Universal Child Care Benefit Payments 2,460.0 - 
(S) Civil Service Insurance actuarial liability adjustments 0.1 0.1 
(S) Payments of compensation respecting government employees 59.0 48.0 


and merchant seamen 


(S) Canada Learning Bond payments to Registered Education Savings 25.0 45.0 
Plans (RESPs) trustees on behalf of RESP beneficiaries to support access 
to post-secondary education for children from low-income families 


(S) Canada Education Savings Grant payments to Registered Educations 540.0 575.0 
Savings Plans (RESPs) trustees on behalf of RESP beneficiaries 
to encourage Canadians to save for post-secondary education 
for their children 


(S) Contributions to employee benefit plans PBB lee 


Appropriations not required 
. Operating expenditures — (Social Development) - 295.6 


- Grants and contributions - (Social Development) - 946.6 


Items not required 


- Payments to private collection agencies pursuant to Section 17.1 - 18.5 
of the Financial Administration Act 


- Contributions to employee benefit plans - (Social Development) - 66.4 
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. Table 2 ) Voted and Statutory Items Listed in Main Estimates (continued) 


(in millions of dollars) 
2007-2008 2006-2007 


Main Main 
Vote Estimates Estimates 

- Labour adjustment benefits in accordance with the terms and - . 

conditions prescribed by the Governor in Council to assist workers 

who have been laid off as a result of import competition, industrial 

restructuring, or severe economic disruption 

Total Budgetary 39,605.3 34,377.2 
(S) Loans disbursed under the Canada Student Financial Assistance Act 855.7 981.5 

(Non-Budgetary) 

Total Department 40,461.0 35,358.7 


- $1.4 million related to Universal Child Care 
Benefits as the first element of Canada's 
Universal Child Care Plan. The Universal Child 
Care Benefit is a new taxable benefit designed 
to assist Canadian families with young children, 
by supporting their child care choices through 
direct financial support. 


Financial Highlights 


The 2007-2008 Main Estimates total of 

$40,461.0 million for Human Resources and Social 
Development Canada represents a net increase of 
$5,102.3 million over the 2006-2007 Main Estimates 
amount of $35,358.7 million. The major changes are 


as follows: o As well as increases of $5.6 million related to the 


collective agreements and $3.8 million as a result 
of the transfer of the Policy Research Initiative 
from the Privy Council Office. 


e An increase of $1,890.1 million in net operating 
expenditures mainly due to: 
o new funding for administration of programs such as: 


- $1,930.6 million for Service Canada to deliver o These are offset by decreases of: 


- $17.2 million related to the transfer of Private 
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the lump sum payments recognizing the 
experience of residing at an Indian Residential 
School and its impact (Common Experience 
Payments); 

$14.3 million related to Apprenticeship 
Incentive Grant to provide a cash grant to 
registered apprentices once they have 
successfully completed their first or second year 
(level) of an apprenticeship program in one of 
the Red Seal trades; 

$6.2 million to enable the Labour Program to 
respond to critical program pressures resulting 
from steadily increasing responsibilities; 

$2.4 million for Targeted Initiative for Older 
Workers to address the immediate needs 

of employed older workers in vulnerable 
communities and to undertake a feasibility 
study of measures to assist displaced older 
workers; 


Collection Agencies to the Canada Revenue 
Agency. With the integration of the HRSD 
collection activities, approximately 95% of all 
government collection activities now rest with 
the Canada Revenue Agency. It signifies a first 
step towards moving the government of 
Canada to a consolidated debt management 
approach for collections; 

$14.0 million related to reduced funding 

of the Government Advertising Plan; 

$7.1 million related to the announcement on 
September 25, 2006 regarding Effective Spending; 
$6.6 million related to Canada Learning Bond 
and Canada Education Savings Grant according 
to the funding profile approved in 2005; 

$5.7 million related to Canada Student Loans 
Program New Recovery Initiative. End of 
funding under HRSDC for 2007-2008; 


* 


- $5.1 million to reduce funding of the 
Participation and Activity Limitation Survey; 

- $4.8 million related to the government's 
Expenditure Review Committee Procurement 
Savings; 

- $3.9 million related to a Smaller Cabinet for 
the new ministry of Human Resources and 
Social Development; 

- $2.1 million due to a transfer to Public Works 
and Government Services Canada of 
accommodation space from HRSDC 
and for banking services; 

- $1.7 million in Canada Student Loans Program 
as a result of the operational review; 

- $1.3 million for the World Urban Forum 
organized and hosted in 2006 only on behalf 
of the United Nations Human Settlements 
Program; and 

- $4.7 million related to other items. 


A decrease of $616.2 million in voted grants and 
contributions due to the following reductions: 


o $650.0 million to phase-out the 2005 Early 
Learning and Child Care agreements signed 
by the previous government; 


0 $48.2 million further to the announcement of 
September 25, 2006 on Effective Spending of 
which $43.2 million is related to the Summer 
Career Placement program*, $2.0 million to the 
Social Development Partnership Programs and 
$3.0 million related to the Canadian Policy 
Research Network; 


o $29.0 million for Homelessness. The 
2006-2007 Main Estimates were higher by 
$29.0 million as they included a reprofile of 
unspent funds from the 2004-2005 fiscal year 
of that amount; 


o $11.4 million related to Workplace Skills 
Innovation Initiative due to a reprofile from 
2007-2008 to 2009-2010; 


o $11.0 million related to Training Centre 
Infrastructure Fund, including a decrease of 
$4.2 million further to the announcement of 
September 25, 2006 on Effective Spending; 


o $9.6 million related to the World Urban Forum 
organized and hosted in 2006 only, on behalf of 


the United Nations Human Settlements Program; 


o $3.6 million from the $4.7 million included in the 


2006-2007 Main Estimates for Voisey’s Bay. 
$1.1 million included in 2007-2008 Main 
Estimates results from a reprofile from 
2005-2006; and 


o $0.6 million related to Understanding the Early 


Years which includes a decrease of $3.4 million 
further to the announcement of September 25, 2006 
on Effective Spending and an increase of $2.8 million 
as per the multi-year funding profile. 


o The preceding reductions are offset by new 


funding for programs such as: 


- $91.0 million for the Apprenticeship Incentive 
Grant; 

- $44.9 million for the Targeted Initiative 
for Older Workers; 

- $5.1 million for Adult Learning, Literacy 
and Essential Skills which includes an increase 
of $5.2 million from the Budget 2005 
announcement, an increase of $10.0 million 
resulting from a reprofile from 2006-2007 
and a decrease of $10.1 million further to 
the announcement of September 25, 2006 
on Effective Spending; 

- $3.9 million to the New Horizons for Seniors 
Program as announced in Budget 2005; and 

- $2.3 million is related to other items. 


e An increase of $3,954.2 million in statutory 
program payments, mainly due to: 


o An increase of $83.1 million in Canada Student 


Loans Program under the Canada Student 
Financial Assistance Act as a result of: 

- an increase of $61.8 million related to Direct 
Financing under the Canada Student Financial 
Assistance Act as a result of increased net 
program costs ($45.3 million) due to 
enhancements to existing debt management 
measures and the increased volume of loans 
forgiven due to the removal of timing 
restrictions associated with permanent disability 
or death as well as an increase related to 
Canada Student Loans Program Direct Financing 
(Statutory Operating — $16.5 million). The 
adjustment is primarily due to the Service 
Bureau forecast increased from previous years. 
This increase is mainly due to additional 
forecasted expenditures related to the 


Under the new Canada Summer Jobs Initiative, $85.9M will be made available in 2007. The level of funding for 


not-for-profit organizations will be maintained at $77.3M. 
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transitioning out of the existing Service 
Providers, following termination of the 
current contracts; 

- a decrease of $1.4 million in liabilities under the 
Canada Student Loans Act. The variance is due 
to revised projections in the Guaranteed Loans 
portfolio in repayments. The Office of the Chief 
Actuary has increased this portfolio compared 
to last year’s projections and, as a result, the 
forecast for claims payments has increased; 

- an increase of $6.5 million is related to interest 
under the Student Financial Assistance Act. The 
adjustment amount for 2007-2008 is largely 
due to increases in the debt reduction forecast 
as well as the interest relief forecast for which 
the up-take following the Budget 2005 
implementation is much larger than what 
was initially expected; and 

- an increase of $16.2 million for the Canada 
Study Grant, from $119.9 million to 
$136.1 million mainly due to higher than 
expected up-take of the new Canada Access 
Grant program proposed in Budget 2004, 
made effective August 2005. 


oA decrease of $35.0 million to the Canada 
Education Savings Grant, from $575.0 million to 
$540.0 million due to lower than expected take- 
up rate; 


oA decrease of $20.0 million to the Canada 
Learning Bond mainly due to revised assumptions 
in the take up rate and the fact that planned 
communication and outreach activities have not 
yet taken place; 


o An increase of $1,484.0 million for Income 
security statutory programs which include Old 
Age Security, Guaranteed Income Supplement 
and Allowance. This increase is explained by 
changes in the forecasted average rates of 
payment and in the population: 

- Old Age Security — Increase of $838.0 million. 
The forecasted average monthly rate for the 
Old Age Security basic has increased from 
$468.44 to $477.35, which accounts for an 
increase of $462.0 million. There is also an increase 
in the estimated number of beneficiaries from 
4,283,160 to 4,382,379, which accounts for an 
increase of $564.0 million and by an anticipated 
increase in the Old Age Security benefit 
repayment which will reduce the Old Age 
Security benefit payments by $188.0 million; 
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- Guaranteed Income Supplement — Increase of 
$593.0 million. The forecasted average monthly 
rate has increased from $361.21 to $378.03 
resulting in an increase of $324.0 million. The 
estimated number of beneficiaries has increased 
from 1,573,397 to 1,634,112, accounting for 
an increase of $269.0 million; 

- Allowance Payments — Increase of 
$53.0 million. The average forecast monthly 
rate has increased from $418.79 to $449.32, 
accounting for an increase of $37.0 million. The 
estimated number of beneficiaries increased 
from 99,492 to 102,563, accounting for an 
increase of $16.0 million. 


o New funding of $2,460.0 million for Universal 
Child Care Benefits, the first element of Canada's 
Universal Child Care Plan. The Universal Child 
Care Benefit is a new taxable benefit designed to 
assist Canadian families with young children, by 
Supporting their child care choices through direct 
financial support; and 


oA decrease of $18.5 million related to the transfer 
of Private Collection Agencies to the Canada 
Revenue Agency. With the integration of the 
HRSDC collection activities, approximately 95% of 
all government collection activities now rest with 
the Canada Revenue Agency. It signifies a first 
step towards moving the government of Canada 
to a consolidated debt management approach 
for collections; 


o An increase of $11.0 million in Workers’ 
Compensation. Expenditures will increase (mainly 
due to benefit payments made in Nova Scotia as 
a result of their Court of Appeal's decision related 
to chronic pain) by an amount of $5.4 million 
for 2006-2007 and 2007-2008. All other 
expenditures should rise at an ongoing rate of 2%; 


oA decrease of $10.4 million in contribution to 
the employee benefit plans mainly due to the 
decrease in the rate from 19.0% in the previous 
year to 18.5%. 


A decrease of $125.8 million in non-budgetary 
payments for loans negotiated under the Canada 
Student Financial Assistance Act, from $981.5 million 
to $855.7 million as a result of a $113.9 million 
increase in loans disbursed due to higher than 
forecasted uptake on Budget 2004 measures 
intended to ease the transition to post-secondary 
education offset by a $239.7 million increase in loan 
repayments due to revised recovery assumptions. 


, Table 3 ) Services Received Without Charge 


(millions of dollars) 2007-2008 

Contributions covering employers’ share of employees’ insurance premiums and expenditures 
paid by Treasury Board Secretariat 30) 7 
Salary and associated expenditures of legal services provided by the Department 
of Justice Canada 3.8 
Total 2007-2008 Services received without charge 34.5 

at) Loans (Non-Budgetary) 

Forecast Planned Spending 
(millions of dollars) 2006-2007 2007-2008 2008-2009 2009-2010 

Learning 

Loans disbursed under the Canada Student 878.1 855.7 PASS 607.0 


Financial Assistance Act 


Total 878.1 855.7 149.3 607.0 
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[ Table 5 | Sources of Respendable and Non-Respendable Revenue 


Forecast? Planned Revenue 
2006-2007 2007-2008 2008-2009 2009-2010 


Respendable Revenue (millions of dollars) 
Labour Market 


Employment Insurance Recovery® 59.6 B12 28.2 27,1 
Workplace Skills 
Employment Insurance Recovery® 3313) 34.7 26.7 19.7 
Learning 
Employment Insurance Recovery? 24.6 22.2 2370 223 
Labour 
Workers’ Compensation — 
Other Government Departments 78.4 79.4 78.4 80.4 
Employment Insurance Recovery? 0.6 0.6 0.6 0.6 
79.0 80.0 79.0 81.0 
Social Investment 
Canada Pension Plan Recovery 63.1 51.9 51.9 59 
Policy, Research & Communication 
Employment Insurance Recovery? 127.6 132.0 137.8 147.2 
Canada Pension Plan Recovery 121 5.7 yi, ‘SA 
139.7 137.7 143.5 152.9 
Seamless, Citizen-Centred Service 
Employment Insurance Recovery® 271.9 191.1 190.1 190.7 
Canada Pension Plan Recovery 101.0 102.7 O27 O27, 
372) 293.8 292.8 293.4 
Integrity 
Employment Insurance Recovery TNO 752.7 754.3 toa 
Canada Pension Plan Recovery 86.6 88.9 88.9 88.9 
806.2 841.6 843.2 841.0 
Collaborative, Networked Government Service 
Employment Insurance Recovery® 175.0 218.1 217.4 216.4 
Total Respendable Revenue 1,753.4 1,711.2 1,706.3 1,705.7 


Non-Respendable Revenue (millions of dollars) 


Labour Market 
Employee Benefit Plan recoverable 
from Employment Insurance 0.3 3.0 2.6 226 


Workplace Skills 
Employee Benefit Plan recoverable 


from Employment Insurance De? 3.5 B20) 4.3) 
Learning 
Employee Benefit Plan recoverable 
from Employment Insurance Da], ie 1.8 1.9 
Canada Student Loans 449.5 517.6 564.6 611.8 
452.2 519.1 566.4 613.7 
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. Table 5 ) Sources of Respendable and Non-Respendable Revenue (continued) 


Forecast? Planned Revenue 
2006-2007 2007-2008 2008-2009 2009-2010 


Labour — Service Fees Dae, 2.3 2.4 2a5 


Social Investment 
Employee Benefit Plan recoverable from Canada 
Pension Plan DES 3.2 37) By 
User Fees: Searches of the Canada Pension Plan 
and Old Age Security data banks to locate 
individuals 0.1 0.1 0.1 0.1 


Ze 3.3 Ske) Ba 


Policy, Research and Communication 
Employee Benefit Plan recoverable 


from Employment Insurance 9.8 7.7 8.0 8.6 

Employee Benefit Plan recoverable from Canada 

Pension Plan RS 0.3 0.3 0.3 
(41.3 8.0 8.3 8.9 


Seamless, Citizen-Centred Service 
Employee Benefit Plan recoverable 


from Employment Insurance 46.1 20.9 20.7 20.8 

Employee Benefit Plan recoverable from Canada 

Pension Plan 9.0 9.2 QP 4 
5) 30.1 299 DDS) 

Integrity 

Employee Benefit Plan recoverable 

from Employment Insurance 84.3 90.3 90% 1072 

Employee Benefit Plan recoverable Recovery 

from Canada Pension Plan Vi 7.3 713 US 

User fee: Social Insurance Number Replacement 

Card Fee 1.9 1.9 1E 1.9 
93.9 99.5 IS) I 99.4 


Collaborative, Networked Government Service 
Employee Benefit Plan recoverable Recovery 
from Employment Insurance 0.5 7.1 7.0 SH 


Total Non-Respendable Revenue 620.5 675.9 722.6 769.6 


Total Respendable and Non-Respendable 
Revenue DBs) 2,387.1 DANS S 2ZA/>3 


4 For 2006-2007, the forecast has been restated to integrate the former Human Resources and Skills 
Development Canada and the former Social Development Canada under the approved 2007-2008 Program 
Activity Architecture. 


> Employment Insurance funds are only spent for Employment Insurance purposes. 
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ol =©Department’'s Regulatory Initiatives 


Regulations 


Expected Results 


Strategic Outcome: Enhanced Canadian productivity and participation through efficient and inclusive 
labour markets, competitive workplaces and access to learning 


Housekeeping improvements to the Canada Student 
Loans Program regulatory framework. 


The legislative and regulatory framework of the 
Canada Student Loans Program has undergone 
frequent, almost yearly, changes since the inception 
of the program. Ongoing legislative and regulatory 
improvements are required in order to keep step with 
these changes. 


The Canada Student Loans Program is planning to move 
ahead with regulatory changes to make the program more 
effective and efficient to clarify the rules regarding 
certain benefits. 


Amendments to the Canada Student Financial 
Assistance Regulations and the Canada Student Loans 
Regulations are required to implement the changes. 
Examples of these changes include, but are not limited to: 
¢ Canada Study Grant for Female Doctoral Students 

e Recognition of Provincial Restrictions 

¢ Part-time loan limit 

e Eligibility Criteria 


Strategic Outcome: Enhanced Canadian productivity and participation through efficient and inclusive 
labour markets, competitive workplaces and access to learning 


Regulatory and legislative initiatives required to address 
Employment Insurance policy and operational priorities 
will be undertaken as necessary. 


Strategic Outcome: Safe, healthy, fair, stable, cooperative and productive workplaces and effective 


international labour standards 


Wage Earner Protection Program Act — and Regulations 


_ Workplace Violence Prevention Regulations 


Parts | (Industrial Relations), Il (Occupational Health 
and Safety) and III (Labour Standards) of the Canada 
Labour Code 


Electronic alternatives Regulations for the Purposes 
of Subsection 254(1) of the Canada Labour Code 
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The Wage Earner Protection Program Act was passed 
and received Royal Assent on November 25, 2005, but is 
not yet in force pending the introduction of amendments 
that are meant to ensure the Program operates as originally 
intended. Regulations will be developed specifying certain 
conditions of eligibility for the Program, clarifying the 
definition of wages protected under the Act, and 
establishing administrative procedures. 


These regulations are intended to prevent direct or 
indirect acts of violence in workplaces subject to federal 
jurisdiction. 


The purpose of these regulations is to resolve a 
jurisdictional void that currently exists with respect 
to the application of labour laws to the nuclear 
facilities at Point Lepreau in New Brunswick. 


These regulations will permit federally-regulated 
employers to issue pay statements to employees 
using electronic means. 


. Table 7 ) Details on Transfer Payment Programs 


Over the three fiscal years (2007-2008 to 2009-2010), HRSDC will manage the following transfer payment 
programs in excess of $5 million: 


1. Youth Employment Strategy 
Adult Learning, Literacy and Essential Skills Program 
Canada Student Loans Program - Liabilities 
Canada Student Loans Program — Interest Payments and Liabilities 


Canada Student Loans Program — Direct Financing Arrangement 


2 
3 
4 
5 
6. Canada Study Grants and Canada Access Grants 
7. Canada Learning Bond 

8. Canada Education Savings Grant 

9. Old Age Security 

10. Guaranteed Income Supplement 

11. Allowance Payments 

12. Social Development Partnership Program 

13. New Horizons for Seniors 

14. Opportunities Fund for Persons with Disabilities 

15. Multilateral Framework for Labour Market Agreements for Persons with Disabilities 
16. Aboriginal Skills and Employment Partnerships 

17. Aboriginal Human Resources Development Strategy 


18. Aboriginal Human Resources Development Program — the Joint Voisey’s Bay Employment 
and Training Authority 


19. Sector Council Program 

20. Foreign Credential Recognition Program 

21. Enabling Fund for Official Language Minority Communities 
22. Homelessness Partnering Initiative 

23. Workplace Skills Strategy 

24. Universal Child Care Benefit 


25. Apprenticeship Incentive Grant 
26. Wage Earner Protection Program 


27. Targeted Initiative for Older Workers 


Further information on these projects can be found at http://www.tbs-sct.gc.ca/est-pre/20072008/p3a_e.asp 


a 
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Table 8 Foundations (Conditional Grants) 


In 2007-2008, HRSDC will contribute or is reporting on the following Grants: 
1. Canadian Council on Learning 
2. The Canada Millennium Scholarship Foundation 
3. The Peter Gzowski Foundation for Literacy 
4. 


The Winnipeg Foundation 


Further information on these projects can be found at http://www.tbs-sct.gc.ca/est-pre/20072008/p3a_e.asp 


Table 9 Horizontal Initiatives 


During fiscal year 2007-2008, HRSDC will be involved in the following horizontal initiatives. Unless otherwise 
mentioned in the list, HRSDC acts as the lead Department for these initiatives. 


1. Youth Employment Strategy 

Sector Council Program 

Labour Market Development Agreements 

Foreign Credential Recognition Program 

Canada Student Loans Program 

National Child Benefit 

Multilateral Framework for Early Learning and Child Care 


Early Childhood Development Agreement 


po © NAM RF WD 


Aboriginal Skills and Employment Partnership Program 
10. Aboriginal Human Resources Development Strategy 
11. Action Plan for Official Languages (Privy Council Office is the lead) 


12. Homelessness Partnering Strategy 


13. Targeted Initiative for Older Workers 


Supplementary information on Horizontal Initiatives can be found at 
http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-hrbd/profil_e.asp 
—<————————— EE eee 
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Table 10 2007-2009 Sustainable Development Strategy 


The Sustainable Development Strategy for Human Resources and Social Development Canada was tabled 

in Parliament on December 20, 2006. As a large department, with a broad labour market and social mandate, the 
Department has an important role to play in supporting the Government's efforts. The Sustainable Development 
Strategy incorporates green operations and long-term sustainability through its vision of: 


Advancing sustainable development by supporting a strong, inclusive labour market and 
society, and by being an example of sustainability in the provision of Government of Canada 
services to Canadians in a manner that reduces the impact on the environment 


Sustainable Development Strategies are a key element of the Government of Canada’s approach to sustainable 
development: the means to meet the needs of the present without compromising the ability of future generations 
to meet their own needs. Sustainable Development Strategies communicate the ways in which federal departments 
and agencies integrate environmental, economic, and social factors in decision-making. This fourth round is co-led 
by Environment Canada, Public Works and Government Services Canada, and Treasury Board Secretariat. Federal 
guidance for this round aims to enhance coherence, coordination and results reporting among departments. 


Within their respective mandates, departments and agencies will work together to support the achievement of 
six government-wide sustainable development goals: clean air, clean water, reducing greenhouse gas emissions, 
sustainable communities, sustainable development and use of natural resources, and governance for sustainable 
development. HRSDC commitments are aligned to these goals and integrated with business priorities. 


The Strategy has a two pronged approach: it focuses on the application of a sustainable development lens while 
developing policies and programs through a select number of Signature Projects, and greening of its day-to-day 
operations. Over the course of the Strategy, key departmental priorities are: 


e building energy; 

e reducing vehicle emissions; 

e green procurement; 

¢ green processing of its operations; 

¢ collaboration with communities for sustainability; and 


* development of the signature projects as examples of sustainable development in policy making 
and program design. 


The Department is committed to reducing its environmental impact while ensuring that communities across 
the country can access benefits and services from the broad spectrum of service offerings available. Our Green 
Operations, largely led by Service Canada, will focus on activities such as infrastructure energy saving initiatives, 
energy conserving lighting, decreasing office equipment energy use, recycling, fleet optimization, eco-driving 
or carpooling, green hotel usage, green procurement, e-waste management, simplification of program delivery 
document requirements and e-paycheque related initiatives. 


HRSDC’s longer term approach for this Sustainable Development Strategy is to select a focused number of meaningful 
projects to advance sustainable development knowledge from the policy and program design perspective. These 
Signature Projects will allow to review programs and identify areas where all three sustainable development 
areas — economic, environmental and social — are addressed. HRSDC will undertake signature projects in the 
following three areas focused on people, partnerships and knowledge: 


© People: Supporting initiatives that help Canadians invest in themselves, by providing access to learning, income 
security, and supporting efficient and inclusive labour markets to improve the sustainability of communities. 


* Partnerships: By leveraging knowledge and people to develop partnerships and identify new opportunities 
to encourage sustainable employment in particular as it relates to the environment. 


* Knowledge: Generating an information base to ensure social, environmental and economic factors inform 
decision-making. 


To ensure successful implementation of this strategy, the departmental governance mechanisms will be 
strengthened by identifying “Champions” for both the policy and program components, and the green operations. 
Through effective communication practices, awareness campaigns, training of policy analysts, monitoring of the 
related activities, integrating the Strategy with the business planning and reporting the results to the Parliament, 
the Department will be able to provide robust governance structure to this strategy. 
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2007-2009 Sustainable Development Strategy (continued) 


The following table provides an overview of the planned activities and their expected results: 


Department Priority 


Building Energy 


Reduction in Vehicle 
Emissions 


Green Procurement 


Activity 


Energy Conserving Lighting Initiative 


Decreasing our office equipment 
energy use 


Recycling Initiative 


Fleet Optimization Initiative 


Carpooling Initiative — Vanier-Portage 
Shuttle Bus Service 


Eco-driving Initiative 


Expected Results for 2007-2008? 


Increased use of energy conserving 
lighting 


Reduced energy use for building office 
equipment 


Increased volume of recycled materials 


Reduced vehicle fleet Green House Gas 
emissions 


Increased carpooling 


Increased sustainable vehicle usage 
awareness among staff 


Green Hotel Usage Initiative 


E-Waste Initiative 


Sustainable Procurement Initiative 


Regional Offices Phonebook 
Reduction Initiative 


Green Processing 


Collaboration with 
Communities 


Processing Automation Initiative 


Simplification of Program Delivery 
Document Requirements 


Paper Reduction Initiative 


Increased departmental purchases of 


‘green’ or sustainable products or services 


Increased procurement with E-Waste 
clause 


Increased departmental purchases of 


‘green’ or sustainable products or services 


Reduced acquisition of paper materials 


Reduced energy and paper use through 
service process automation 


Decreased service delivery processing 
requirements 


Reduced quantity of paper is used 
for printing 


Promoting Environmentally Friendly 
Service Delivery Channels 


Strengthening the Environmental 
Assessment Function 


Encouraging Staff Volunteerism 
in Local Communities 


Facilitating Recycling in Service 
Canada Centres 


Reduced mail processing 


Funding proposals are pre-screened 


Increased number of volunteering 
activities by employees 


Increased volume of recycled materials 
in Service Canada Centres 


* Commitments are to be achieved over three years period. 
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Department Priority 


Signature Projects 


Activity 


HRSDC 2007-2009 Sustainable Development Strategy (continued) 


Expected Results for 2007-2008 


Partnerships - Promote work with the Environmental Career Organization: 


Building Environmental Aboriginal Human Results of the national steering committee 


Resources Growth Phase 1 Project 


Contaminated Sites Labor Market Study 
Supply Side 


Knowledge — Develop the pilot website — 
“Indicators of Well-being in Canada” 


and advisory groups guide the subsequent 
phases of the project 


Preliminary findings of the project 
are reported 


Key “Indicators of Well-being in Canada” 
are made available for policy, program 
and service delivery improvement 


People - Supporting Signature Projects with the Pan-Canadian Innovations Initiative: 


British Columbia Reclamation 
and Prospecting Teams project 


New Brunswick Partners Building 
Futures project 


Participants gain skills and have a positive 
perception of the mineral exploration, 
mining, and environmental protection 
sectors as a source of employment 


Assisting and encouraging participating 
women formerly on Social Assistance to 
continue apprenticeship training in order 
to obtain employment as skilled journey- 
persons in non traditional trades 


Strengthened 
Management 
Measures 


Identification of Champions 
for Sustainable Development 


Development of an Action Plan 
to implement the Sustainable 
Development Strategy 


Development of a internal 
Communication Plan 


Organizing lectures and other awareness 
activities in the Department 


Delivery of Sustainable Development 
Leadership training course modules 
for policy analysts in partnership with 
Canada School of Public Service and 
Health Canada 


Conducting Training Sessions with 
Administrative Assistants for green 
procurement 


Reporting results to the Parliament 


Champions for Sustainable Development 
are identified and play a leadership role to 
implement the Strategy 


Action Plan is developed with milestones 
and timelines for the deliverables in the 
Strategy 


Employees of the Department learn about 
various aspects of the Strategy 


Increased levels of awareness is created 
among the employees 


Sustainable development training modules 
for policy analysts are developed to start 
the training process 


Increased awareness is created among 
administrative staff for green procurement 


Through departmental reporting 
processes, results are reported 
to the Parliament 
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[ Table 11 } Internal Audits and Evaluation 


HRSDC and Service Canada 


At this time, the HRSDC and Service Canada Internal Audit Plans as well as the HRSDC and Service Canada 
Evaluation Plans are being developed, with approval anticipated in early 2007-2008. The audit plan will meet 
the requirements of the 2006 Treasury Board's Policy on Internal Audit and align with the Program Activity 
Architecture. The Evaluation plans will be developed based on a number of risk factors: 


¢ For HRSDC: program spending, Treasury Board Secretariat requirements, timing of last impact evaluation, 
Government priority, public interest and program complexity. 

¢ For Service Canada: link to transformational priorities, Federal Accountability Act and Treasury Board 
Secretariat requirements, joint evaluation requirement with policy departments, timing of last evaluation and 
service delivery spending. 

Below is a listing of audit and evaluation projects, identified in the 2006-2007 Transitional Plans which will 

be carried over into 2007-2008. Several of these projects are nearing completion and will be presented to 

the respective Management Audit and Evaluation Committee for review and approval in the coming year. 


HRSDC Internal Audit 


Name of Expected 
Internal Audit Audit Type Status Completion Date 

Occupational Safety Assurance Field work in progress Spring 2007 

and Health 

World Urban Forum Program Audit Program Audit at Field Spring 2007 
work stage 

Values and Ethics Assurance Terms of Reference being Summer 2007 
developed 

Understanding Early Implementation Field work completed Spring 2007 

the Early Years Review Draft report under 
development 

International Agreements Assurance (Program Planning phase Summer 2007 

and Operations Design/Policy & Field work to commence 

Compliance) Winter 2007 

Gs & Cs — Proposal Assurance (Compliance) To be launched Fall 2007 

Assessment Process 

Gs & Cs — Claims and Assurance (Compliance) To be launched Fall 2007 

Payment Processing 

Canada Pension Plan — Assurance (Program To be launched Fall 2007 

Retirement Design/Policy) 


—————— 
Please Note: Once approved, HRSDC evaluations are posted on the website listed below. 
http://www.hrsdc.gc.ca/en/gateways/nav/left_nav/publications.shtml 


Service Canada Internal Audit 


Service Canada’s internal audit function is entering its second year of operation. It is positioned to accomplish 
its goal to provide Service Canada, in compliance with the Treasury Board's Policy on Internal Audit, with a fully 
functioning and effective Internal Audit Branch by the end of 2008. As well, Service Canada will establish 

a Risk-based Audit Plan for 2007-2008. 


2007-2008 Estimates } A Report on Plans and Priorities 


Y Table 11 ) Internal Audits and Evaluation (continued) 


This plan will outline key audit activities that will evaluate and contribute to the improvement of risk 
management, control, and governance processes within Service Canada. The Annual Audit Plan will be presented 
to senior management and be approved by the Audit and Evaluation Committee early in the new fiscal year. 
Several audit projects will be carried over from the 2006-2007 fiscal year as outlined below: 


¢ Annual Audit of the Old Age Security Program Expenditures for 2006-2007 Fiscal Year; 
e Review of General Computer Controls; 

e Review of the Old Age Security Process; 

e Review of Compensation and Benefits; 

e Review of the Procurement Process; 

e Review of the G&C Process; 

e Review of the Accounts Receivable Process; 

¢ Review of the Other Processes in the Departmental Financial Statements; 

e Financial and activity Monitoring; 

e Aboriginal Human Resources Development Agreements; 

e Spot Audits; 

e Forensic Audits/Special Services; 

° System Under Development Audit — Canada Pension Plan / Old Age Security Information, Technology Renewal. 


HRSDC Evaluation 


i ___________ EEE 


Expected 
Name of Evaluation Evaluation Type Status Completion Date 
oe ee 

5-week Seasonal Work Summative Results analysis Summer 2007 
Pilot in progress 
Evaluation of New- Formative Methodology Summer 2007 
entrants and Re-entrants development phase 
Three Pilot Projects — Summative Methodology Winter 2008 
Seasonal Workers development phase 
Evaluation of Canada/ Summative Results analysis in progress, Summer 2007 
New Brunswick Labour will be completed by 
Market Development Spring 2007 
Agreement 
Evaluation of Canada/ Summative Methodology Winter 2007 
Nova Scotia Labour development phase 
Market Development 
Agreement 
Evaluation of Canada/ Summative Methodology Winter 2007 
Prince Edward Island development phase 
Labour Market 
Development Agreement 
Evaluation of Canada/ Summative Terms of Reference Summer 2008 


Manitoba Labour Market in progress 
Development Agreement 
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Name of Evaluation 


Evaluation of Canada/ 
Alberta Labour Market 


Development Agreement 


Evaluation of Canada/ 
Saskatchewan Labour 
Market Development 
Agreement 


Evaluation of Canada/ 
Yukon Labour Market 


Development Agreement 


Evaluation of Canada/ 
NTWT Labour Market 


Development Agreement 


Evaluation of Aboriginal 
Human Resources 


Development Agreements 


Evaluation of Aboriginal 
Human Resources 


Development Agreements 


Evaluation of Aboriginal 
Skills and Employment 
Partnerships 


Evaluation of Voisey’s 
Bay Pilot Project 


Evaluation of Youth 
Employment Strategy — 
Phase II 


Sector Council Program 
Evaluation — Phase II 


Training Centre 
Infrastructure Fund 
Pilot Program 


Workplace Skills 
Innovation Initiative 


Evaluation of Canada 
Student Loans Program 


Evaluation of Office of 
Learning Technologies 


Evaluation of Canada 
Education Savings Grant 


Evaluation Type 


Summative 


Summative 


Summative 


Summative 


Formative 


Formative 


Formative 


Formative 


Summative 


Summative 


Summative 


Baseline Data 
Collection 
Interim 


Summative 


Summative 
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Status 


Validation of results 


Results analysis 
in progress 


Methodology 
development phase 


Terms of Reference 
in progress 


Results analysis 
in progress 


Terms of reference 
in progress 


Results analysis 
in progress 


Results analysis 

in progress 

Terms of Reference 
in progress 
Methodology 
development phase 
Methodology 
development phase 
Methodology 
development phase 
Formative 

Results analysis 

in progress 


Methodology 
development phase 


| Table 11 | Internal Audits and Evaluation (continued) 


Expected 
Completion Date 


Summer 2007 


Summer 2007 


Spring 2008 


Fall 2008 


Fall 2007 


Spring 2008 


Fall 2007 


Summer 2007 


Winter 2007 


Fall 2007 


Winter 2007 


Summer 2007 


Summer 2007 


Summer 2007 


Winter 2007 


. Table 11 ) Internal Audits and Evaluation (continued) 


Name of Evaluation 


Evaluation of 
Occupational Health 
and Safety 


Evaluation of Workplace 
Equity 


Evaluation of Fed 
Workers Compensation 
Program 


International Trade 
Labour Program 
Evaluation 


Evaluation of the 
Opportunities Fund for 
Persons with Disabilities — 
Phase Il 


Evaluation of the Social 
Development Partnerships 
Program 


Evaluation of the 
Manitoba Labour Market 
Agreements for Persons 
with Disabilities 


Evaluation of the Prince 
Edward Island Labour 

Market Agreements for 
Persons with Disabilities 


Evaluation of the Nova 
Scotia Labour Market 
Agreements for Persons 
with Disabilities 


Evaluation of New 
Horizons for Seniors 


Evaluation of Guaranteed 
Income Supplement 
Take up 


Evaluation of Canada 
Pension Plan — Disability 


Evaluation of Old Age 
Security 


Evaluation of 
Understanding the 
Early Years Initiative 


Evaluation Type 


Formative 


Strategic 


Formative 


Formative 


Summative 


Summative 


Formative 


Summative 


Summative 


Formative 


Special Initiative 


Summative 


Summative 


Formative 


Status 
Terms of reference 
in progress 
Results analysis 
in progress 


Project being re-scoped 


Results analysis 
in progress 


Results analysis 
in progress 


Methodology 
development phase 


Contract has been 
signed, Methodology 
is in progress 


Terms of Reference 
in progress 


Terms of Reference 
in progress 


Methodology 
development phase 


Methodology 
development phase 
Methodology 


development phase 


Methodology 
development phase 


Terms of Reference 
in progress 


{ Section III 


Expected 
Completion Date 


Spring 2008 


Summer 2007 


Summer 2007 


Summer 2007 


Winter 2007 


Winter 2007 


Winter 2007 


Winter 2007 


Winter 2007 


Spring 2008 


Summer 2008 


Summer 2008 


Fall 2008 


Spring 2008 


Supplementary Information 117 


. Table 11 ) Internal Audits and Evaluation (continued) 


Expected 
Name of Evaluation Evaluation Type Status Completion Date 

Universal Child Evaluation Terms of Reference Summer 2007 
Care Benefits Framework in progress 
Enabling Fund Official Formative Terms of Reference Winter 2007 
Language in progress 
Evaluation of Voluntary Summative Results analysis Summer 2007 
Sector Initiatives — Phase | in progress 
Evaluation of Voluntary Summative Results analysis Winter 2007 
Sector Initiatives — Phase II in progress 
Evaluation of the Evaluation Terms of Reference Summer 2007 
Voluntary Sector Strategy Framework in progress 


Please Note: Once approved, HRSDC evaluations are posted on the website listed below. 
http://www.hrsdc.gc.ca/en/gateways/nav/left_nav/publications.shtml 


Service Canada Evaluation 


Evaluation was a newly created function within Service Canada late in the 2005-2006 fiscal year. In 2006-2007, 
considerable effort was devoted to building evaluation capacity and the development of a risk-based evaluation 
plan following extensive internal and external consultations and reviews. Early versions of the plan were reviewed 
and discussed by the Audit and Evaluation Committee (April 2006), and other senior management committees 
in May and July 2006 before the 2006-2007 plan was approved at the Audit and Evaluation Committee 

in October 2006. 


In 2006-2007, evaluation effort was targeted towards obtaining lessons learned and early impacts arising 
from new service delivery offerings (Pleasure Craft Licensing and Passport Receiving Agent), pilot initiatives 
(Multi-Language Service Initiative) and client segment strategies (Persons with Disabilities). Evaluations now 
underway in Service Canada examine program relevance and will provide early findings of results achieved 
on clients served and the organization. Additionally, they are focused on providing lessons learned that can 
be used in developing future service delivery offerings that target the fulfillment of Service Canada’s vision 
of excellence in service delivery to contribute to better policy outcomes for Canadians. As Service Canada builds 
its evaluation capacity, the range of evaluations covering services and programs will expand to meet the 
requirements of the Federal Accountability Act and the TBS Evaluation Policy. 
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[ Table 11 } Internal Audits and Evaluation (continued) 


The following table provides an initial listing of evaluations started in 2006-2007 that will carry-over 
into the 2007-2008 fiscal year: 


Expected 
Name of Evaluation Evaluation Type Status Completion Date 

Multi-Language Service Framework Pilot Fieldwork Starting March 2007 
Initiative Pilot Evaluation March 06 Fall 2007 
Passports (Phase 1) Framework Underway March 2007 
(Phase II) Formative and Starting early 2006-2007 Fall 2007 

Implementation 
Pleasure Craft Licensing Formative/Lessons Fieldwork May 2007 

Learned 
In-Person Service Formative and Preliminary Methodology TBD 
Experience Model Summative Evaluation Developed 

of Pilots 
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7 Specified Purpose Accounts 


Introduction to Specified 
Purpose Accounts 


pecified Purpose Accounts consist of special 

categories of revenues and expenditures. They 
report transactions of certain accounts where enabling 
legislation requires that revenues be earmarked and 
that related payments and expenditures be charged 
against such revenues. The transactions of these 
accounts are to be accounted for separately. 


HRSDC is responsible for the stewardship of four 
such accounts: 


e the Employment Insurance Account; 
e the Canada Pension Plan; 
e the Government Annuities Account; and 


e the Civil Service Insurance Fund. 


The Employment Insurance Account is a 
consolidated Specified Purpose Accounts and is 
included in the financial reporting of the Government 
of Canada. Consolidated Specified Purpose Accounts 
are used principally where the activities are similar in 
nature to departmental activities and the transactions 
do not represent liabilities to third parties but, in 
essence, constitute Government revenues and 
expenditures. 


The Canada Pension Plan is a Specified Purpose 
Accounts but is not consolidated as part of the 
Government of Canada financial statements. It is 
under joint control of the Government and 
participating provinces. As administrator, the 
Government's authority to spend is limited to the 
balance of the Plan. 


The Government Annuities Account is a 
consolidated Specified Purpose Accounts and is 
included in the financial reporting of the Government 
of Canada. It was established by the Government 
Annuities Act, and modified by the Government 
Annuities Improvement Act, which discontinued sales 
of annuities in 1975. The account is valued on an 
actuarial basis each year, with the deficit or surplus 
charged or credited to the Consolidated Revenue Fund. 
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The Civil Service Insurance Fund is a consolidated 
Specified Purpose Accounts and is included in the 
financial reporting of the Government of Canada. It 
was established by the Civil Service Insurance Act. 
Pursuant to subsection 16(3) of the Civil Service 
Insurance Regulations, the amount of actuarial deficits 
is transferred from the Consolidated Revenue Fund to 
the Civil Service Insurance Account in order to balance 
the assets and liabilities of the program. 


Employment Insurance 
Account 


Description 


The Employment Insurance Account was established 
in the Accounts of Canada by the Employment 
Insurance Act to record all amounts received or paid 
out under that Act. The Employment Insurance Act 
provides short-term financial relief and other 
assistance to eligible workers. The program covers all 
workers in an employer-employee relationship. Self- 
employed fishers are also included under special 
regulation of the Employment Insurance Act. 


Employment Insurance provides: 


e Income Benefits under Part | of the Employment 
Insurance Act provide temporary income support to 
claimants, including self-employed fishers, while 
they look for work. This includes work-sharing 
agreements for temporary work shortages to allow 
employees to receive pro-rated Employment 
Insurance benefits while working for part of a week, 
thus avoiding layoffs. Employment Insurance also 
provides four types of special benefits: maternity 
benefits, payable to biological mothers for work 
missed as a result of pregnancy and childbirth; 
parental benefits, payable to both biological and 
adoptive parents for the purpose of caring for a 
new born or adopted child; sickness benefits, 
payable to claimants who are too ill to work; and 
compassionate care benefits, payable to claimants 
who provide care to a gravely ill or dying family 
member. 


e Employment Benefits under Part Il of the 
Employment Insurance Act through a set of 
Employment Benefits and Support Measures that 
can be tailored to meet the needs of individuals and 
local circumstances. The Government of Canada has 
Labour Market Development Agreements with the 
governments of the provinces and territories. These 
enable provincial and territorial governments to 
assume direct responsibility for the design and 
delivery of these benefits or to take part in 
co-management arrangements with the federal 
government. 


Employers and workers pay all costs associated with 
Employment Insurance through premiums. Benefits 
and administrative costs are paid out of the 
Consolidated Revenue Fund and charged to 


the Employment Insurance Account. A surplus in 
the Account generates notional interest at a rate 
established by the Minister of Finance, which is 
currently set at 90% of the monthly average of 
the three-month Treasury bill rate. 


Financial Summary 


The Employment Insurance premium rate for the 
calendar year 2007 was set on an expected break- 
even basis on November 6, 2006 by the Employment 
Insurance Commission in accordance with the 
Employment Insurance Act. The 2007-2008 total 
revenues of $16.6 billion forecasted during Fall 2006 
are expected to correspond to the costs of 

$16.6 billion also forecasted in Fall 2006. 


The following chart summarizes trends in total costs and revenues of the Employment Insurance Account 


from 1998-1999 to 2007-2008. 


Y El Account ) Costs and Revenues Trend (Excluding Interest) 
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The table below summarizes the Employment Insurance premiums and expenditures from 2004-2005 financial 


results to 2007-2008. 


Notes 


contributions made by the Government of Canada as an employer. 
? Totals may not add due to rounding. 


Benefit Payments 


Benefits in 2007-2008 are expected to reach 

$14.8 billion’®, consisting of $12.6 billion for Income 
Benefits and $2.1 billion for Employment Benefits and 
Support Measures. 


Income Benefits 


Employment Insurance Income Benefits include 
regular, special, work-sharing and fishers’ benefits.'2 
Major aspects of these benefits are as follows. 


Regular Benefits 
Entrance Requirements to Qualify for Benefits 


e 

¢ Most claimants require 420 to 700 hours of work 
during their qualifying period, from full-time or 
part-time work, whether with one employer or 
several. The exact number of hours required, called 
the “variable entrance requirement”, is determined 


{ El Account }) Summary — Premiums and Expenditures 


Forecast* 
As of 
Actual Forecast Oct 13, 2006 
(millions of dollars) 2004-2005 2005-2006 2006-2007 2007-2008 
Expenditures 
El Benefits 
Income Benefits 2,001 12,402 12,028 2 ;LOZ 
EBSM 2,067 2,016 2,138 altel 
Total El Benefits 14,748 14,418 14,166 14,928 
Administrative Costs 1,542 1,576 1,631 1,614 
Doubtful Accounts 95 56 55 57 
Sub-Total 16,385 16,050 15,851 16,599 
El Premiums and Penalties 
Premium Revenue W055 16,917 17,383 16,554 
Penalties 51 50 60 45 
Sub-Total 17,706 16,967 17,443 16,599 
Variance eo2a 917 1,592 - 


* Forecasts are as of October 13, 2006 when the Chief Actuary submitted his report on the premium rate to the Employment Insurance Commission. 


' The Employment Insurance premiums reported in the summary financial statements of the Government of Canada exclude the premium 


by the rate of unemployment in a claimant's region 
at the time he or she applies for benefits. In general, 
the higher the rate of unemployment, the fewer 
hours of work required to qualify. 


People who have just entered the labour market 
("new entrants") and those returning to the labour 
force after an absence ("re-entrants") require 

910 hours of work. However, if they worked at least 
490 hours in the preceding 12 months, or received 
at least one week of maternity or parental benefits 
in the four years before that, they will be eligible 
under normal rules the following year. 


Determining the Benefit Rate and Entitlement 


Claimants for regular benefits may receive benefits 
for 14 to 45 weeks, depending upon their hours 
of insurable employment and the regional 
unemployment rate. 


Claimants’ weekly benefits are 55% of their 
average insurable earnings during the last 


'® Total Employment Insurance Benefits equal to $14,784 million, the sum of $12,641 million in Income Benefits 


and $2,143 million in Employment Benefits and Support Measures 


° For more details refer to the Employment Insurance website at http://www.hrsdc.gc.ca/en/gateways/topics/tyt-gxr.shtml 
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26 weeks, up to a maximum of $423, based on the 
maximum yearly insurable earnings of $40,000. The 
average insurable earnings are based on the actual 
weeks of work, subject to a minimum divisor that Is 
tied to the regional rate of unemployment. 


Claimants with a combined family income of less 
than $25,921 and who qualify for the Canada Child 
Tax Benefit receive a Family Supplement based 
upon: 

— the net family income; 

— the number of dependent children; and 

— the ages of those dependent children. 


The benefit rate for claimants who receive a Family 
Supplement can be increased to a maximum of 
80% of the claimant's average weekly insurable 
earnings, up to the maximum weekly benefit 

of $423. 


Special Benefits 


Claims for sickness, maternity, parental, or 
compassionate care benefits require 600 hours of work, 
and are not affected by the new entrant/re-entrant rule. 
All claimants may receive sickness benefits for up to 
15 weeks. Parental benefits of 35 weeks are available 
for biological and adoptive parents in addition to the 
15 weeks of maternity benefits available to biological 
mothers. Compassionate care benefits of up to 6 weeks 
are available to eligible workers who take a temporary 
absence from work to provide care for a gravely ill family 
member who has a significant risk of death within 

a 26 week period. 


On March 1, 2005 the Government of Canada and 
the Government of Quebec signed the final 


El Income Benefits Basses 


agreement on Quebec Parental Insurance Plan. As of 
January 2006, Quebec residents claim maternity and 
parental benefits from the Quebec provincial 
government. 


Work Sharing 


Claimants may receive benefits while on work-sharing 
agreements. These agreements between HRSDC, 
employees and employers avoid temporary layoffs by 
combining partial Employment Insurance benefits with 
reduced workweeks. They normally last from 6 to 26 
weeks. 


Fishers’ Benefits 


The benefit rate for claims for fishers’ benefits depend 
on the earnings from fishing and the regional rate of 
unemployment, via the minimum divisor. All fisher 
claims have a 31-week maximum qualifying period 
and a fixed entitlement of 26 weeks of benefits. These 
can be claimed from October 1% to June 15" for 
summer fishers’ benefits and April 1** to December 15" 
for winter fishers’ benefits. Fishers can file claims for 
both seasons. 


Benefit Repayments 


When the net annual income of Employment 
Insurance claimants exceeds 1.25 times the maximum 
yearly insurable earnings (“the repayment threshold”), 
they have to repay the lesser of 30% (“the repayment 
rate”) of the net excess income or 30% of the 
amount of total benefits other than special benefits 
paid. In addition, first-time claimants of regular or 
fishing benefits are exempt from benefit repayment. 


Planned 
Actual Forecast Spending 
(millions of dollars) 2004-2005 2005-2006 2006-2007 2007-2008 
Income Benefits 
Regular 8,669 8,411 8,472 8,927 
Sickness 197 835 895 940 
Maternity 925 903 7715 808 
Parental DAW 2,064 1,765 1,837 
Compassionate Care 7 8 10 12 
Fishing 313 285 266 276 
Work Sharing 44 13 9g 15 
Benefit Repayments 153) (itZ,) (164 (174) 
Total Income Benefits 12,681 12,402 12,028 12,641 
r 
eee Totals may not add due to rounding. 
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Factors Affecting Income Benefits 


Planned 
Actual Forecast Spending % 
2004-2005 2005-2006 2006-2007 2007-2008 Change 
Income Benefits ($ million) 12,681 12,402 12,028 12,641 5.1% 
Average Monthly Beneficiaries (000's) 819 788 Wor 755 2.4% 
Benefit Rate ($/week) 299 302 314 322 2.5% 
Employment Benefits implementing programs similar to Employment 
and Support Measures Benefits and Support Measures. The planned federal 
contribution to provinces and territories (i.e., New 
The Employment Benefits include Skills Brunswick, Quebec, Ontario, Manitoba, 
Development, Job Creation Partnerships, a Saskatchewan, Alberta, Northwest Territories and 
Self-Employment and Targeted Wage Subsidies. Nunavut) under Labour Market Development 
The Support Measures include Employment Agreements is $1,418 million for 2007-2008. 
Assistance Services, Labour Market Partnerships and The total planned spending for Employment Benefits 
Research and Innovation. and Support Measures in 2007-2008 is set at 


Part Il of the Employment Insurance Act also $2,143 million. 


authorizes the federal government to make payments 
to the governments of the provinces and territories for 


Employment Benefits and Support Measures 


Planned 
Actual Forecast Spending : 
(millions of dollars) 3 2004-2005 2005-2006 2006-2007 2007-2008 
Job Creation Partnership a 54 50 
Skills Development 429 410 384 
Self-Employment lit 107 92 
Targeted Wage Subsidies 48 42 39 
Employment Assistance 324 322 290 
Labour Market Partnerships Aes LAU 169 
Research & Innovation ata 15 43 
Total HRSDC Programs 1,176 1,127 1,067 725 
Transfers to Provinces and Territories 891 889 1,071 1,418 
Total 2,067 2,016 2,138 2,143 
* Breakdown by component is not available, as spending will be guided by local labour market needs. 
Breakdown by provinces/territories is provided in the El Part ll - 2007-2008 Expenditure Plan. 
Note: Totals may not add due to rounding. 
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Premiums 


Premiums are collected from insured employees and 
their employers to cover the program costs over a 
business cycle, based on a yearly premium rate and 
employees’ insurable earnings. The factors affecting 
the premiums are further explained below. 


Premium Rate 


Under the current rate-setting process, the Chief 
Actuary is required to annually calculate, on a 
forward-looking basis, the estimated break-even rate 
for the coming year based on the most current 
forecast values of the relevant economic variables 
provided by the Minister of Finance. The 
forward-looking basis means that past surpluses, 
deficits, and the notional interest credited to the 
Employment Insurance Account do not enter into 
the calculation of the “break-even” premium rate. 
For 2007, the Commission set the employee rate at 
1.80% of insurable earnings, a reduction from the 
2006 rate of 1.87%. The corresponding employer 
rate is 2.52%, a reduction from 2.62% in 2006. 


Employee Premium Rate Trend 
(% of insurable Earnings) 


2004 2005 2006 2007 


Maximum Yearly Insurable Earnings 


Premiums are paid on all employment earnings of 
insured employees up to the Maximum Yearly 
insurable Earnings. The Chief Actuary has calculated 
the Maximum Yearly Insurable Earnings for 2007 as 
being $40,000, up $1,000 from the 2006 level. The 
Maximum Yearly Insurable Earnings had been set at 


$39,000 until the average wage in Canada caught up 
to it, which has now happened. Maximum Yearly 
Insurable Earnings will now grow with Canada’s 
projected average annual earnings. 


Premium Reduction 


Employers with qualified wage-loss insurance plans 
are entitled to premium reductions. They are required 
to share this reduction with their employees. 


Additionally, due to Quebec Parental Insurance Plan, 
the premium rate for employees in Quebec will be 
reduced to 1.46% in 2007 and the corresponding 
rate for employers to 2.04%. 


Premium Refund 


e Workers with annual earnings of $2,000 or less can 
receive a refund of their Employment 
Insurance premiums through the income tax system. 


Employment Insurance premiums are refunded to 
employees when their insurable earnings are in excess 
of the maximum yearly insurable earnings. 


Interest Earned 


Section 76 of the Employment Insurance Act 
stipulates that the Minister of Finance may authorize 
the payment of interest on the balance in the 
Employment Insurance Account in accordance with 
such terms and conditions and at such rates as the 
Minister of Finance may establish, and the interest, 
which is currently set at 90% of the three-month 
Treasury bill rate, shall be credited to the Employment 
Insurance Account and charged to the Consolidated 
Revenue Fund. Interest is calculated monthly, based 
on the 30-day average of the daily balance in the 
Account. 


Interest is charged on overdue accounts receivable, 
caused through misrepresentation, in accordance with 
Treasury Board regulations. The interest rate used in 
this calculation is the average Bank of Canada 
discount rate for the previous month plus 3.0%. 


( Section III ) Supplementary Information 


125 


126 


interest Earned 


Planned 
Actual Forecast Spending 
(millions of dollars) 2004-2005 2005-2006 2006-2007 2007-2008 
Sources 
Account Balance 968 1,324 1,932 1,961 
Accounts Receivable 27 28 34 36 
Total 995 | soley 1,966 1,997 


Interest earned is expected to increase slightly to 
$2.0 billion despite lower expected interest rates for 
2007-2008 due to the higher cumulative surplus, 
which totalled $50.8 billion as of March 31, 2006. 


Administrative Costs 


Section 77 of the Employment Insurance Act specifies 
that the costs of administering the Act are to be 
charged to the Employment Insurance Account. 


The Minister of Human Resources and Social 
Development is responsible for reporting on the 
Employment Insurance Program to Parliament. 
However, the Canada Revenue Agency, which collects 
premiums and benefit repayments and provides 


Administrative Costs 


decisions on insurability under the Act, shares the 
administration of the Program. Treasury Board 
Secretariat and the Department of Justice all supply 
services that support management and delivery of 
programs under the Employment Insurance Act. 


The administrative costs that provincial and territorial 
governments incur to administer Employment Benefits 
and Support Measures under the Labour Market 
Development Agreements are also charged to the 
Employment Insurance Account. 


The $1,581 million Employment Insurance 
administrative costs are the initial approved resources 
for 2007-2008, which is less than the final spending 
authority for 2006-2007. 


Planned 
Actual Forecast Spending 

(millions of dollars) 2004-2005 2005-2006 2006-2007 2007-2008 
Federal 1,458 1,494 1,526 1,438 
Provincial 92 92 2 156 
Recovery (8) (9) (8) (12) 

Total 1,542 TAS 1,631 1,581 

Note: Totals may not add due to rounding. 
ee 
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Canada Pension Plan 
Description 


The Canada Pension Plan is a contributory, earnings- 
related social insurance program. It is a joint federal- 
provincial plan that operates throughout Canada, 
except in Quebec, which has its own comparable 
plan. The Canada Pension Plan provides for a variety 
of benefits based on life changes. Best known for its 
retirement pensions, the Canada Pension Plan also 
provides benefits for surviving partners and children of 
Canada Pension Plan contributors, persons with 
disabilities and their children, and a one-time 
maximum benefit of up to $2,500 in the event of the 
death of a contributor. 


As a contributory plan, contributors are employees or 
self-employed persons generally between the ages of 
18 and 70, who earn at least a minimum amount 
($3,500) during a calendar year. Benefits are 
calculated based on how much and for how long a 
contributor has paid into the Canada Pension Plan. 
Benefits are not paid automatically — everyone must 
apply and provide proof of eligibility. 


Approximately 12 million Canadians over the age of 
18 currently contribute annually to the Plan and 
approximately 4.2 million Canadians will receive 
benefits during 2007-2008. 


Benefit Payments 


Retirement Pensions 


Contributors may begin receiving Canada Pension 
Plan retirement pensions as early as age 60 or delay 


receipt until age 70. Applicants who are between 

60 and 65 must have stopped working or earn below 
a specified level when they begin to receive the 
retirement pension. Once that person starts receiving 
the Canada Pension Plan pension, he/she can earn 
any amount without affecting the Canada Pension 
Plan pension. However, contributions are not made 
to the Canada Pension Plan on any future earnings. 
Contributors over age 65 need not have stopped 
working to qualify. 


The amount of each contributor’s pension depends on 
how much and for how long he/she has contributed 
and at what age he/she begins to draw the benefits. 
Pensions are adjusted by 0.5 percent for each month 
before or after age 65 from the time a person begins 
to receive his/her pension. Contributors who begin 
receiving a retirement pension at age 60 will receive 
70% of the amount that would otherwise be payable 
at age 65, while those who delay receiving a pension 
until age 70 will receive 130% of the amount payable 
at age 65. 


Spouses and common-law partners who are at least 
60 years of age can share their retirement benefits 
earned during the period of cohabitation as long as 
they remain together. This may result in tax savings. If 
only one spouse is a Canada Pension Plan contributor, 
the pension can be shared between the two spouses. 
The overall benefits paid do not increase or decrease 
with pension sharing. 


Disability Benefits 


Disability benefits are payable to contributors who 
meet the minimum contributory requirements and 
whose disability is “severe and prolonged”, as defined 


CPP Benefit Payments by Category and Type 


Planned 
Actual Forecast Spending 
(millions of dollars) 2004-2005 2005-2006 2006-2007 2007-2008 
Retirement pensions 16,795 17,664 18,657 19,693 
Disability benefits 
Disability pensions 2,921 3,105 3,165 3,345 
Benefits to children of disabled contributors 268 DUP 279 
Disability benefits total 3,178 3,373 3,437 3,624 
Survivor benefits 
Surviving spouse or common law 
partner's benefits 3,327 3,459 3,554 3,664 
Orphans’ benefits 215 218 220 224 
Death benefits 248 263 268 275 
Survivor benefits total 3,790 3,940 4,042 4,163 
TOTAL 23163 24,977 26,136 27,480 
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in the legislation. Such a disability would prevent 
them from working regularly at any job in a 
substantially gainful manner for a prolonged period 
of time. In order to ensure that benefits are only paid 
to eligible beneficiaries, periodic reassessments are 
carried out. Support is also provided to clients who try 
to return to regular gainful employment. Children of 
Canada Pension Plan — disability beneficiaries are also 
eligible for a flat rate monthly benefit up to the age 
of 18, or up to age 25 if attending school full-time. 
As of December 2006, there were just over 

305,000 beneficiaries and 89,000 children receiving 
monthly benefits. 


Survivor's Benefits 


A contributor’s surviving spouse/common-law partner 
may be eligible for a monthly benefit if the 
contributor has contributed for a minimum period 
and, if at the time of the contributor’s death, the 
spouse/common-law partner was at least 35 years old 
or was under age 35 and either had dependent 
children or was disabled. Payments continue in the 
event that the surviving spouse/common-law partner 
remarries. Monthly benefits are also payable on behalf 
of the children of Canada Pension Plan contributors 
who die. The amount is a flat rate and is payable until 
the child reaches age 18, or up to age 25 if he or she 
attends school full time. A lump-sum benefit is also 
available to the estate of the deceased contributor 
provided the minimum contributory requirements 
have been met. 


Determining the Benefit Rate 


Canada Pension Plan benefits are largely related to 
earnings. Benefits are adjusted in January of each year 
to reflect increases in the average cost of living, as 
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measured by the Consumer Price Index. Benefits such 
as children’s benefits are not based on earnings; they 
are a fixed amount. Disability and survivor benefits 
contain a fixed-rate or flat rate portion in addition to 
an earnings-related portion. 


Administrative Expenses 


Human Resources and Social Development Canada, 
Finance Canada, the Canada Revenue Agency, Public 
Works and Government Services Canada, the Royal 
Canadian Mounted Police and the Office of the 
Superintendent of Financial Institutions supply services 
that support the management and delivery of the 
Canada Pension Plan. 


Costs incurred by these departments and agencies in 
administering the Plan are recoverable from the 
Account based on the costing principles approved by 
Treasury Board. Essentially, those principles are that 
costs must be incurred because of Canada Pension 
Plan responsibilities and must be traceable. 
Administrative expenses for 2007-2008 are estimated 
at $402.2 million, representing a decrease of 2.9% 
from the forecast for 2006-2007. 


Benefits delivery staff and processes are extremely 
efficient in getting benefits into the hands of Canada 
Pension Plan contributors. In 2006-2007, the total 
cost for administering and delivering Canada Pension 
Plan benefits is approximately 1.6% of the total 
forecasted benefit payments. 


CPP Administrative Expenses by Department 


Actual Forecast Spending 


(millions of dollars) 2004-2005 2005-2006 2006-2007 2007-2008 
Social Development Canada 

Plan administration, operations, records 

and accommodation 224.0 240.5 - - 


Human Resources and Skills Development Canada 
In-person services for applicants and beneficiarie 6.6 15533 - - 


Human Resources and Social Development Canada 
Plan administration, operations, records 
and accommodation - - 262.8 249.2 


El Account- Refunding of El Account in relation 
to assignment of Social Insurance numbers and 
maintenance of the central index 2.7 $)8) 3.0 4.2 


Treasury Board Secretariat 
Insurance premiums and recoverable 
contributions to the Employee Benefit Plan 39.0 30.1 29.0 Zileo) 


Public Works and Government Services 
Cheque issue, EDP services 15.8 16.1 15:2 1x6 


Royal Canadian Mounted Police 
Investigation of contraventions - OS 0.3 0.3 


Canada Revenue Agency 
Collection of contributions 96.5 100.8 102.1 103.2 


Office of the Superintendent of 
Financial Institutions 
Actuarial services Ne 1.4 48) 1.9 


Finance 
Investment services 0.4 0.4 0.3 0.3 


TOTAL 386.4 408.3 414.2 402.2 
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Revenues 


The Canada Pension Plan is financed through 
mandatory contributions from employees, employers 
and self-employed persons, as well as from investment 
income. Contributions are paid on the portion of a 
person's earnings that falls between a specified 
minimum (the Year's Basic Exemption) and maximum 
(the Year’s Maximum Pensionable Earnings) amounts. 
The minimum remains constant at $3,500, while the 
maximum amount is linked to the average Canadian 
industrial wage and is adjusted annually. 

No contributions are made once a contributor begins 
to receive a Canada Pension Plan retirement pension, 
while receiving a disability pension or reaches the age 
of 70. Disbursements include the payment of Canada 
Pension Plan benefits and administrative expenditures 
associated with managing the program. 


When it was introduced in 1966, the Canada Pension 
Plan was designed as a pay-as-you-go plan, with 

a small reserve. This meant that the benefits for one 
generation would be paid largely from the 
contributions of later generations. However, 
demographic and economic developments and 
changes to benefits in the 30 years that followed 
resulted in significantly higher costs. It became clear 
that to continue to finance the program on a pay-as- 
you-go basis would have meant imposing a high 
financial burden on Canadians in the work force 
during those years. Plan administrators chose instead 
to change the funding approach of the Plan to a 
hybrid of pay-as-you-go and full-funding. 


In 1998, the federal and provincial governments 
introduced “steady-state” financing. Under steady- 
state financing, the contribution rate was increased 
incrementally, from 5.6% in 1996, to 9.9% in 2003, 
and remains at that rate. The Office of the 
Superintendent of Financial Institutions’ 21% Actuarial 
Report on the sustainability of the Canada Pension 
Plan states that the actual steady-state contribution 
rate Is 9.8% of contributory earnings. This rate 
represents the lowest rate sufficient to sustain the 
Plan without further increase and is 0.1% lower than 
the legislated 9.9% contribution rate. With the 9.9% 
legislated contribution rate, the assets are expected to 


increase significantly over the next 17 years, with the 
ratio of assets to the following year’s expenditures 
growing from 3.1 in 2004 to 5.6 by 2021.?° 


This approach will generate a level of contributions 
between 2001 and 2021 that exceeds the benefits 
paid out every year during that period. Funds not 
immediately required to pay benefits are transferred 
to the Canada Pension Plan Investment Board for 
investment in financial markets. Over time, this will 
create a large enough reserve to help pay the costs 
that are expected as more and more baby-boomers 
retire. 


Adoption of this diversified funding approach has 
made the Canadian retirement income system less 
vulnerable to changes in economic and demographic 
conditions and a leading edge example of public 
pension plan management in the world. 


Investment Income 


Income is earned on the investments in equities, real 
estate and money market securities as well as interest 
earned by bonds. 


Financial Accountability 


The Canada Pension Plan and its resources are divided 
among three components: 


e The Canada Pension Plan Account was 
established to record the contributions, interest, 
pensions and benefits and administrative 
expenditures of the Plan. In September 2004, the 
Operating Reserve?! in the Canada Pension Plan 
Account began to be transferred to the Canada 
Pension Plan Investment Board and was completed 
in August 2005. As well, since September 2004, the 
Canada Pension Plan Investment Board receives any 
excess funds not needed to pay for Canada Pension 
Plan benefits and expenses based on weekly, 
monthly and 6-month forecasts generated by the 
Canada Pension Plan Accounting personnel. 


2° Office of the Chief Actuary. Actuarial Report (21) on the Canada Pension Plan as at 31 December 2003. 
Ottawa: Office of the Superintendent of Financial Institutions Canada. 2004. p. 10 


*) The reserve is made up of an amount equivalent to 3 months worth of Canada Pension Plan benefits and expenses. 
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e The Canada Pension Plan Investment Fund was 
established to record investments in the securities of 
the provinces, territories and Canada. Following the 
adoption of Bill C-3 in April 2004, the Canada 
Pension Plan Investment Fund will gradually be 
transferred to the Canada Pension Plan Investment 
Board over a period of 3 years. The transfer of the 
Canada Pension Plan Investment Fund started 
May 1, 2004 and will end on April 1, 2007. On that 
day, the Canada Pension Plan Investment Fund will 
cease to exist. 


The Canada Pension Plan Investment Board is an 
arm’s length Crown Corporation established by an 
Act of Parliament in December 1997. It began 
operations in March 1999 to help the Canada 
Pension Plan achieve steady-state funding by 
investing funds not required by the Canada Pension 
Plan to pay current pensions and earning 
investment returns on funds transferred from the 
Canada Pension Plan Account.?? The Board Is 
accountable to the public and governments through 
regular reports. It is subject to broadly the same 
investment rules as other pension funds in Canada. 


Financial Summary 


Benefit payments are expected to reach $27.5 billion 
in 2007-2008, an increase of $1.4 billion or 5.1% 
over 2006-2007. This increase reflects forecasts of 
client population and average benefit payments. 


In 2007-2008, it is expected that there will be a 
net increase in client population of 3.4% and a net 
increase in average benefit payments of 1.7%. 


The following table summarizes the financial results 
for the Canada Pension Plan from 2004-2005 to 
2007-2008. In 2002-2003, the Government of 
Canada changed its basis of accounting from the 
modified accrual accounting to the full accrual basis 
of accounting. This change in accounting policy has 
been applied retroactively and the financial statements 
have been restated accordingly. 


As well, following the adoption of Bill C-3 during 
2003-2004, the evaluation of the provincial, 
territorial and federal bonds was changed from cost 
to fair value. The change in accounting policy has 
been applied retroactively and the financial statements 
have been restated to reflect this. 


The Canada Pension Plan cumulative balance is 
expected to increase to approximately $112 billion by 
March 31, 2008. At present, the Canada Pension Plan 
has a fund equal to 4 times the benefits and this is 
expected to grow to about 5.6 times by 2021. 


The following figures summarize trends in total 
revenues and expenditures of the Account and its 
status from 2004-2005 to 2007-2008. 


22 Information about the Canada Pension Plan Investment Board can be found at http://www.cppib.ca 
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Trends in Total Revenues and Expenditures of the Account 
and its status from 2004-2005 to 2007-2008 


Billions of dollars 
Nh 
oO 


10 


on 
2004-2005 + i ing 


2005-2006 | 


2006-2007 
2007-2008 


—A— Total Expenditures —fi- Total Revenues 


CPP Summary 


| 


Planned 
Actual Forecast Spending 
(millions of dollars) 2004-2005 2005-2006 2006-2007 2007-2008 
Revenue 
Contributions 28,941 30,117 31,395 32,900 
Investment Income 
Canada Pension Plan 2,070 1,093 514 6 
CPP Investment Board' 4,983 12,139 1,459 1,736 
CPP Investment Fund? (945) (254) N/A - 
Total Investment Income 6,108 12,978 1,973 1,742 
Total Revenue 35,049 43,095 33,368 34,642 
Expenditures 
Benefit payments 23,763 24,977 26,136 27,480 
Administrative expenses 386 408 414 402 


SE 


Total Expenditures 24,149 25,385 26,550 27,882 
Increase 10,900 17,710 6,818 6,760 
Year-end balances 83,411 101,121 107,939 114,699 


' Canada Pension Plan Investment Board actual amounts are based on their audited financial statements. The CPP 


Investment Board invests mainly in equities. However, as at April 1, 2007, the bonds held in the Investment Fund will have 
been completely transferred. Therefore, the investment income will be made up of the interest from the bonds as well 

as the change in fair values of other varied equity investments as of that date. It is difficult to forecast a future fair value 
therefore the investment income for the year 2006-2007 and 2007-2008 only include the interest from the bonds held 
by the CPP Investment Board. 


? The Canada Pension Plan Investment Fund is made up of provincial, territorial and government bonds. Since March 31, 2004, 
these are valued at fair value. The revenue of the Fund is made up of the interest from the bonds as well as the change in 
fair values of these investments. The interest income from the Investment Fund is presented under “Canada Pension Plan” 
of this section. It is difficult to forecast a future fair value, therefore the investment income for the year 2006-2007 is not 
yet available. As at April 1, 2007, the Investment Fund will cease to exist as all the rights and titles of the bonds will have 

| been transferred to the CPP Investment Board. 
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Long-Term Forecast The table shows the forecast of revenues and 

; shy expenditures affecting the Canada Pension Plan 
The Canada Pension Plan legislation requires a for the period between December 31, 2010 and 
schedule of contribution rates with a review every December 31. 2035. based on the Office of the 


three years by the federal and provincial finance Superintendent of Financial Institutions’ Actuarial 
ministers. The review determines whether any Report (21:*) on the Canada Pension Plan as at 
adjustments to the schedule are necessary. If so, the December 31, 2003. The Assets/Expenditures Ratio 


adjustments are implemented through legislation or reflects the size of the year-end assets relative 
agreement among finance ministers, or automatically to the expenditures. 


under a formula that ensures that the contribution 
rate will be sufficient to sustain the Plan in the face of 
an aging population. Amendments to the rate 
schedule or the automatic regulation require the 
approval of at least two thirds of the provinces with at 
least two thirds of the population of all the provinces. 


Forecast of Revenues and Expenditures 


Contribution Investment Assets at Assets/ 

Year Rate Contributions Earnings Expenditures Dec. 31 Expenditure 

% $ millions ratio 
2010 9.90 36,128 8,982 31,868 146,795 4.37 
2015 9.90 45,579 14,635 42,022 226,815 5.09 
2020 9.90 Sos 21,497 56,253 332,116 bono A 
2025 9.90 71,145 29,177 74,887 454,613 15148) 
2030 9.90 88,011 37,958 97,015 591,404 5.81 
2035 9.90 109,468 48,500 122,246 754,965 5:91 

Source: 21% Actuarial Report from the Office of the Superintendent of Financial Institutions Canada. 
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Government 
Annuities Account 


This account was established by the Government 
Annuities Act, and modified by the Government 
Annuities Improvement Act, which discontinued sales 
of annuities in 1975. The account is valued on an 
actuarial basis each year, with the deficit charged or 
surplus credited to the Consolidated Revenue Fund. 


The purpose of the Government Annuities Act was to 
assist Canadians to provide for their later years, by the 
purchase of Government annuities. The Government 
Annuities Improvement Act increased the rate of 


return and flexibility of Government annuity contracts. 


Income consists of premiums received, funds 
reclaimed from the Consolidated Revenue Fund for 
previously untraceable annuitants, earned interest 
and any transfer needed to cover the actuarial deficit. 
Payments and other charges represent matured 
annuities, the commuted value of death benefits, 
premium refunds and withdrawals, and actuarial 
surpluses and unclaimed items transferred to non-tax 
revenues. The amounts of unclaimed annuities, 
related to untraceable annuitants, are transferred 

to non-tax revenues. 


As of March 31, 2006, there were 2,400 outstanding 
deferred annuities, the last of which will come into 
payment around 2030. 


Government Annuities account Bc icenceinaiesuciic 


(millions of dollars) 


Expenditures 
Actuarial Liabilities — 
Balance at beginning of year 
Income 
Payments and other charges 
Excess of Payments and other charges 
over income for the year 
Actuarial Surplus 
Actuarial Liabilities — 
Balance at year-end 


Planned 

Actual Forecast Spending 

2004-2005 2005-2006 2006-2007 2007-2008 
405.8 HLL: 347.2 321.9 
26.3 24.5 24.3 22.5 
54.6 s¥i/-0) 47.9 45.0 
28.3 26.5 23.6 PIAS 
0.3 SUS ET dee 
377.2 347.2 321.9 297.9 
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Civil Service 
Insurance Fund 


This account was established by the Civil Service 
Insurance Act, under which the Minister of Finance 
could contract with permanent employees in the 
public service for the payment of certain death 
benefits. No new contracts have been entered into 
since 1954 when the Supplementary Death Benefit 
Plan for the Public Service and Canadian Forces was 
introduced as part of the Public Service 
Superannuation Act and the Canadian Forces 
Superannuation Act, respectively. As of April 1997, 
the Department of Human Resources Development 
assumed the responsibility for the administration and 
the actuarial valuation of the Civil Service 

Insurance Act. 


(millions of dollars) 
Revenue 
Opening Balance 


Receipts and other credits 
Payments and other charges 


Excess of payments and other charges 
over income for the year 


Closing Balance 


Civil Service Insurance Fund Receipts and Disbursements 


Planned 

Actual Forecast Spending 
2004-2005 2005-2006 2006-2007 2007-2008 
7.1 6.6 6.3 6.0 

0.0 0.1 0.1 0.1 

0.5 0.4 0.4 0.3 

OS 0.3 0.3 0.2 

6.6 6.3 6.0 5.8 


The number of policies in force as of March 31, 2006 
was 1,424 and the average age of the policy holders 
was 87.0 years. Receipts and other credits consist of 
premiums and an amount (charged to expenditures) 
which is transferred from the Consolidated Revenue 
Fund in order to balance the assets and actuarial 
liabilities of the program. Payments and other charges 
consist of death benefits, settlement annuities paid to 
beneficiaries and premium refunds. 


Pursuant to subsection 16(3) of the Civil Service 
Insurance Regulations, any deficit will be credited to 
the Account from the Consolidated Revenue Fund. 
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Background 


art Il of the Employment Insurance Act commits 

the federal government to work in concert with 
provinces and territories in designing and implementing 
active employment programs that would be more 
effective in helping unemployed Canadians integrate 
into the labour market. These programs are called 
Employment Benefits and Support Measures. 


In accordance with the Government of Canada’s 1996 
offer to provinces and territories to enter into bilateral 
partnerships on labour market activities, Labour 
Market Development Agreements have been 
concluded with all the provinces and territories. The 
Labour Market Development Agreements involve two 
types of arrangements: 


e Co-management agreements where Human 
Resources and Social Development Canada, 
formerly Human Resources and Skills Development 
Canada, and the province or territory jointly assume 
responsibility for the planning and design of 
Employment Benefits and Support Measures, while 
HRSDC continues to deliver programs and services 
through its service delivery network. Such 
agreements have been concluded with 
Newfoundland and Labrador, Prince Edward Island, 
British Columbia and the Yukon. There is also a 
strategic partnership agreement that is a variation 
of co-management in Nova Scotia; 


Transfer agreements where the province or territory 
assumes responsibility for the design and delivery of 
active employment programs similar to Employment 
Benefits and Support Measures. Such agreements 
have been concluded with New Brunswick, Quebec, 
Ontario, Manitoba, Saskatchewan, Alberta, the 
Northwest Territories and Nunavut. These similar 
programs are contributions under Section 63 of the 
Employment Insurance Act. 


In addition to locally and regionally delivered 
Employment Benefits and Support Measures and 
similar programs, pan-Canadian activities that are 
national or multi-regional in scope or purpose are 
delivered by HRSDC in any of the provinces and 
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Employment Insurance Part II 
2007 —- 2008 Expenditure Plan 


territories through its Employment Benefits and 
Support Measures and similar programs. 
Pan-Canadian activities include programming similar 
to Employment Benefits and Support Measures 
delivered by Aboriginal organizations under Aboriginal 
Human Resources Development Agreements. 


Employment Benefits 
and Support Measures 


The five employment benefits are: 


e Targeted Wage Subsidies to encourage employers 
to hire individuals who they would not normally hire 
in the absence of a subsidy. 


Self-Employment to help individuals to create jobs 
for themselves by starting a business. 


Job Creation Partnerships to provide individuals 
with opportunities through which they can gain 
work experience which leads to on-going 
employment. 


Skills Development to help individuals to obtain 
skills for employment, ranging from basic to 
advanced skills through direct assistance to 
individuals, and, where applicable, contributions to 
provinces/territories or provincially/territorially 
funded training institutions to cover costs not 
included in tuition fees. 


Targeted Earnings Supplements to encourage 
individuals to accept employment by offering them 
financial incentives. 


It should be noted that of the employment benefits 
listed above, Targeted Earnings Supplements has not 
yet been implemented. Pilot research projects were 
conducted to evaluate the effectiveness of Targeted 
Earnings Supplements but HRSDC has not yet arrived 
at a feasible design. 


Eligibility to receive assistance under the employment 
benefits extends to persons who are insured 
participants as defined in Section 58 of the 
Employment Insurance Act, i.e., active Employment 


Insurance claimants and former Employment 
Insurance claimants (individuals who have had 
Employment Insurance claims that ended in the past 
three years or those who have received maternity or 
parental benefits in the past five years after which 
they left the labour market to care for newborn or 
new adopted children). 


Part Il of the legislation also authorizes the 
establishment of support measures in support of the 


National Employment Service. The three measures are: 


e Employment Assistance Services to assist 
organizations in the provision of employment 
services to unemployed persons. 


Labour Market Partnerships to encourage and 
support employers, employee and/or employer 
associations and communities to improve their 
capacity for dealing with human resource 
requirements and implementing labour force 
adjustments. 


Research and Innovation to support activities 
which identify better ways of helping persons 
prepare for or keep employment and be productive 
participants in the labour force. 
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Financial Data Some of the savings from Part | income benefits 


generated by the Employment Insurance reform are 


For 2007-2008, the Employment Insurance Part II included in these funds to provide job opportunities 
expenditure authority of $2.167 billion represents and help Canadians get back to work more quickly. 
0.5% of total estimated insurable earnings of The amount of re investment reached maturity at 
$428.921 billion. This represents a lower level of $800 million in 2000-2001. 


expenditures than the 0.8% ceiling imposed under 
the Act, which is estimated at $3.431 billion in 


2007-2008. 
(millions of dollars) Base  Re-Investment Total Plan 
Newfoundland and Labrador 59.3 C31 132.4 
Nova Scotia 50.7 30.3 81.0 
New Brunswick 50.5 42.1 92.6 
Prince Edward Island 16.7 10.0 Zou 
Quebec 348.8 248.1 596.9 
Ontario 345.1 184.1 529.2 
Manitoba 36.4 10.2 46.6 
Saskatchewan 29.0 9.9 38.9 
Alberta TAVES 35.9 107.4 
Northwest Territories 1.8 1.6 3.4 
Nunavut lets! 1.0 2.8 
British Columbia 136.6 1Ote7 288.3 
Yukon 1.8 2.0 3.8 
1,150.0 800.0 1,950.0 
Pan-Canadian Responsibilities* 193.1 0.0 193.1 
IS OOS 
Funds available for Employment Benefits and 
Support Measures 134om 800.0 2,143.1 
* Funds earmarked for Pan-Canadian priorities, such as Aboriginal programming, sectoral and innovations projects. 
The amount is net of $12.8 million funds permanently converted to operating costs and of resources identified 
in the Plan as part of Government Wide Reallocation exercise. 0a 
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Expected Results 


An accountability framework has been developed that 
respects the legal responsibility of the Minister of 
Human Resources and Skills Development for the 
Employment Insurance Account. Key indicators will 
measure both the short and long term outcomes of 
Employment Benefits and Support Measures. 


It is expected that 360,000 active and former 
claimants will be assisted in 2007-2008. These 
estimates may change, depending on labour market 
conditions and agreements achieved with provinces 
and territories. 


Formative evaluations were completed during 

the initial implementation of Labour Market 
Development Agreements programming — between 
the years 1999 to 2002. They were focused on 
program design, delivery, implementation issues, client 
satisfaction and short-term success. 


More detailed information on the formative 
evaluations is available at: 

http://www 11.hrdc-drhc.gc.ca/pls/edd/ 
v_report.report_index 


Clients Employed/ 


Summative evaluations of Employment Benefits and 
Support Measures are aimed at providing information 
on the impact of Employment Benefits and Support 
Measures in helping participants prepare for, find and 
keep jobs. In addition to employment impacts, these 
evaluations examine a range of outcomes related to 
Employment Benefits and Support Measures 
participation including skills gains, job quality and 
increased self-sufficiency in relation to government 
income support assistance. 


Evaluation results to-date (both from formative and 
summative studies) underscore the importance of the 
local socio-economic context and client characteristics 
on programming and program outcomes. Variances in 
local socio-economic situations appear to affect 
Employment Benefits and Support Measures 
implementation and effectiveness — suggesting the 
importance of tailoring programs to local needs to 
improve the outcomes of interventions. 


Active Claimants 


Self-Employed Unpaid Benefits Served 
Targeted Results 2005-20062 DV 622. $837.9M 442,549 
Actual Results 2005-2006 198,727 $807.5M° 361,491¢ 
Targeted Results 2006-2007 199,763 $765.1M 332, 134! 
Expected Results 2007-2008 190,000° $800.0M 360,000! 


2 Exclusive of Employment Information Services. This table includes Aboriginal pan-Canadian Employment Benefits and 
Support Measures numbers which were not reported in this annex of the Employment Insurance Expenditure Plan (Part I!) 
for 2005-2006. 

> The targeted results for Clients Employed and Unpaid Benefits for 2004-2005 and 2005-2006 are the totals as submitted 
by the regions, provinces and territories. . “Clients served” includes Active El claimants from all regions/provinces/ 
territories, plus Former El claimants from Quebec. The Quebec agreement requires that the province report on Active 
and Former El claimants, as “Clients served.” 

© Represents one count of unpaid benefits per client, to avoid the double counting of unpaid benefits of clients who 
participated in both Regular and Aboriginal pan-Canadian Employment Benefits and Support Measures. 

4 The Regular Employment Benefits and Support Measures clients served include Active Employment Insurance claimants 
from all regions, plus Former claimants from Quebec. The Quebec agreement requires that the province report on Active 
and Former Employment Insurance claimants, as “Clients served.” It also includes 7,948 Aboriginal pan-Canadian 
Employment Benefits and Support Measures clients served. 

© Includes Regular EBSM (182,500) and the Aboriginal pan-Canadian EBSM (7,500). 

f Includes Regular EBSM (341,500) and the Aboriginal pan-Canadian EBSM (18,500). 
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Consolidated Report on 


Canada Student Loans 


n August 2000, the Canada Student Loans 

Program was shifted from the risk-shared financing 
arrangements that had been in place with financial 
institutions between 1995 and July 2000 to a direct 
student loan financing plan.?? This meant that the 
Program had to redesign the delivery mechanism in 
order to directly finance student loans. In the new 
arrangement, the Government of Canada provides 
the necessary funding to students and two service 
providers have contracts to administer the loans. As of 
March 2008, the Government of Canada will shift 
from two service provider contracts to one single 
service provider. 


Reporting Entity 


The entity detailed in this report is the Canada 
Student Loans Program only and does not include 
departmental operations related to the delivery of the 
Canada Student Loans Program. Expenditures figures 
are primarily statutory in nature, made under the 
authority of the Canada Student Loans Act and the 
Canada Student Financial Assistance Act. 


Basis of Accounting 


The financial figures are prepared in accordance with 
generally accepted accounting principles and as 
reflected in the Public Sector Accounting Handbook of 
the Canadian Institute of Chartered Accountants. 


Specific Accounting Policies 


Revenues 


Two sources of revenue are reported: interest revenue 
on Direct Loans and recoveries on Guaranteed and 
Put Back Loans. Government accounting practices 
require that recoveries from both sources be credited 
to the government's Consolidated Revenue Fund. 
They do not appear along with the expenditures in 


the Canada Student Loans Program accounts, but are 
reported separately in the financial statements of 
Human Resources and Social Development Canada 
and the government. 


Interest Revenue on Direct Loans 


Borrowers are required to pay simple interest on their 
student loans once they leave full-time studies. At the 
time they leave school, students have the option of 
selecting a variable (prime + 2.5%) or fixed 

(prime + 5%) interest rate. The figures represent the 
interest accrued on the outstanding balance of the 
government-owned Direct Loans. Borrowers continue 
to pay the interest accruing on the guaranteed and 
risk-shared loans directly to the private lender holding 
these loans. Effective August 1, 2005, the weekly loan 
limit increased from $165 per week to $210 per week 
of study. As more funds are now available to students, 
total loan disbursements and interest revenue 
generated will continue to increase. 


Recoveries on Guaranteed Loans 


The government reimburses the private lenders for 
any loans issued prior to August 1, 1995 that go into 
default (i.e., lenders claim any amount of principal 
and interest not repaid in full). The figures represent 
the recovery of principal and interest on these 
defaulted loans. 


Recoveries on Put-back Loans 


Under the risk-shared agreements, the government 
will purchase from the participating financial 
institutions any loans issued between August 1, 1995 
to July 31, 2000 that are in default of payments for at 
least 12 months after the period of study, that in 
aggregate, do not exceed 3% of the average monthly 
balance of the lender’s outstanding student loans in 
repayments. The amount paid is set at 5% of the 
value of the loans in question. The figures represent 
the recovery of principal and interest on these loans. 


* For further information on the Canada Student Loans Program, see www.hrsdc.gc.ca/en/gateways/ 


topics/cxp-gxr.shtml 
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Canada Study Grants and 
Canada Access Grants 


Canada Study Grants and Canada Access Grants 
improve access to post-secondary education by 
providing non-repayable financial assistance to post- 
secondary students. Four types of Canada Study 
Grants are available to assist: (1) students with 
permanent disabilities in order to meet disability- 
related educational expenses (up to $8,000 annually); 
(2) students with dependants (up to $3,120 for full- 
time students and up to $1,920 for part-time 
students, annually); (3) high-need part-time students 
(up to $1,200 annually); and (4) women in certain 
fields of Ph.D. studies (up to $3,000 annually for up 
to three years). Two Canada Access Grants are 
available since August 1, 2005, to assist: (1) students 
from low-income families entering their first year of 
post-secondary studies (50% of tuition, up to 
$3,000); and (2) students with permanent disabilities 
in order to assist with education and living expenses 
(up to $2,000 annually). 


Collection Costs 


These amounts represent the cost of using private 
collection agencies to collect defaulted Canada 
Student Loans. The loans being collected include: risk- 
shared and guaranteed loans that have gone into 
default and for which the government has bought 
back from the private lender; and Direct Loans issued 
after July 31, 2000, that are returned to HRSDC by 
the third party service provider as having defaulted. As 
of August 1, 2005 the Canada Revenue Agency Non 
Tax Collections Directorate undertook the 
responsibility for the administration of the collection 
activities of the guaranteed, risk-shared and direct 
student loans. 


Service Provider Costs 


Canada Student Loans Program uses third party 
service providers to administer loan origination, in- 
study loan management, post-studies repayment 
activities and debt management. This item represents 
the cost associated with these contracted services. 


Risk Premium 


Risk premium represents part of the remuneration 
offered to lending institutions participating in the 


risk-shared program from August 1, 1995 to 

July 31, 2000. The risk premium represents 5% of the 
value of loans being consolidated which is calculated 
and paid at the time students leave studies and go 
into repayment. In return, the lenders assume the risk 
associated with non-repayment of these loans. 


Put-Back 


Subject to the provisions of the contracts with lending 
institutions, the government will purchase from a 
lender the student loans that are in default of 
payment for at least 12 months and that, in 
aggregate, do not exceed 3% of the average monthly 
balance of the lender's outstanding student loans in 
repayments. The amount paid is set at 5% of the 
value of the loans in question. The figures also include 
any refund made to participating financial institutions 
on the recoveries. 


Administrative Fees to Provinces 
and Territories 
Pursuant to the Canada Student Financial Assistance 


Act, the government has entered into arrangements 
with nine provinces and one territory to facilitate the 


_ administration of the Canada Student Loans Program. 


They administer the application and needs assessment 
activities associated with federal student financial 
assistance and in return they are paid an 
administrative fee. As of August 1, 2005 
administrative fees paid to provinces were increased 
to improve the compensation for their part in the 
administration of the Canada Student Loans Program. 


In-Study Interest Borrowing Expense 


The capital needed to issue the Direct Loans Is raised 
through the Department of Finance's general 
financing activities. The cost of borrowing this capital 
is recorded in the Department of Finance's overall 
financing operations. The figures represent the cost 
attributed to Canada Student Loans Program in 
support of Direct Loans while students are considered 
in study status. Weekly loan limits increased effective 
August 1, 2005. As more funds are now available to 
students, total loan disbursements have grown, and 
as a result the in-study interest borrowing expense will 
continue to rise. 


“4 The new Canada Access Grant for Student with Permanent disabilities has replaced the Canada Study Grant 


for High-need Students with Permanent Disabilities. 
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In-Repayment Interest Borrowing Expense 


The capital needed to issue the Direct Loans is raised 
through the Department of Finance's general 
financing activities. The cost of borrowing this capital 
is recorded in the Department of Finance's overall 
financing operations. The figures represent the cost 
attributed to Canada Student Loans Program in 
support of Direct Loans while students are in 
repayment of their Canada Student Loans. 


In-Study Interest Subsidy 


A central feature of federal student assistance is that 
student borrowers are not required to pay the interest 
on their student loans as long as they are in full-time 
study and, in the case of loans negotiated prior to 
August 1, 1993, for six months after the completion 
of studies. Under the guaranteed and risk-shared 
programs, the government pays the interest to the 
lending institutions on behalf of the student. 


Interest Relief 


Assistance may be provided to cover loan interest 
and suspend payments on the principal of loans in 
repayment for up to 54 months for borrowers 
experiencing temporary difficulties repaying their 
loans. The shift from Guaranteed and Risk-Shared 
Loans to Direct Loans did not alter interest relief for 
loans in distress from the borrower's perspective; 
however, the method of recording associated costs 
changed. For loans issued prior to August 1, 2000, 
Canada Student Loans Program compensates lending 
institutions for lost interest equal to the accrued 
interest amount on loans under Interest Relief. For 
loans issued after August 1, 2000, an interest relief 
expense is recorded to offset the accrued interest on 
direct loans. Effective August 1, 2005 income 
thresholds used to determine Interest Relief eligibility 
increased in order to make Interest Relief accessible to 
a greater number of borrowers. 


Debt Reduction in Repayment 


Debt Reduction in Repayment assists borrowers 
experiencing long-term difficulties repaying their 
loans. Debt Reduction in Repayment is a federal 
repayment assistance program through which the 
Government of Canada reduces a qualifying 
borrower's outstanding Canada Student Loans 


principal to an affordable amount after Interest Relief 
has been exhausted and only after 5 years have 
passed since the borrower ceased to be a student. As 
of August 1, 2005, the maximum amount of Debt 
Reduction in Repayment assistance is $26,000, which 
is available to eligible borrowers in an initial deduction 
of up to $10,000, a second deduction of up to 
$10,000 and a final deduction of up to $6,000. For 
loans issued prior to August 1, 2000, Canada Student 
Loans Program pays the lending institutions the 
amount of student debt principal reduced by the 
Government of Canada under Debt Reduction in 
Repayment. For loans issued after August 1, 2000, the 
Government of Canada forgives a portion of the loan 
principal. 


Claims Paid and Loans Forgiven 


From the beginning of the program in 1964 until July 
31, 1995, the government fully guaranteed all loans 
issued to students by private lenders. The government 
reimburses private lenders for any of these loans that 
go into default (i.e., subject to specific criteria, lenders 
may claim any amount of principal and interest not 
repaid in full, after which the Canada Revenue 
Agency's Collection Services will attempt to recover 
these amounts).”° The risk-shared arrangements also 
permitted loans issued from August 1, 1995 to 

July 31, 2000 to be guaranteed under specific 
circumstances. This item represents the costs 
associated with loan guarantees. 


Pursuant to the Canada Student Loans Act and the 
Canada Student Financial Assistance Act, the 
government incurs the full amount of the unpaid 
principal plus accrued interest in the event of the 
death of the borrower or, if the borrower becomes 
permanently disabled and cannot repay the loan 
without undue hardship. 


Bad Debt Expense 


Under Direct Loans, the government owns the loans 
issued to students and must record them as assets. As 
a result, generally accepted accounting principles 
require a provision be made for potential future losses 
associated with these loans. The provision must be 
made in the year the loans are issued even though the 
losses may occur many years later. The figures 


* An announcement was made on August 1, 2005 which transfers collections activities previously carried out 


by Social Development Canada (SDC) to Canada Revenue Agency. 
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represent the annual adjustment to the provisions for 
Bad Debt and Debt Reduction in Repayment on Direct 
Loans. 


Alternative Payments to 
Non-participating Provinces 
and Territories 


Provinces and territories may choose not to participate 
in the Canada Student Loans Program. These 
provinces and territories receive an alternative 
payment to assist in the cost of delivering a similar 
student financial assistance program. 


Commitments 


For the 2007-2008 fiscal year, the expected cash flow 
for Service Provider contracts is: $ 103.6 million. It is 

expected that the last option to extend the remainder 
of the contracts to March 31%, 2008 will be exercised. 
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A. Policies and Programs 
that the Human Capital 
and Social Development 


Needs of Canadians 
Strategic Policy 


HRSDC focuses on addressing the social and human 
capital challenges of Canadians through strategic, 
innovative solutions. To move forward with 
implementing the Government's commitments in the 
area of human resources and social development, the 
Department develops foundational policy frameworks 
and strategies that enable the Department to identify 
emerging policy issues for Canadians. 


Knowledge, Analysis, Audit 
and Evaluation 


HRSDC provides leadership in data management, 
research, dissemination and exchange, monitoring 
and reporting, and audit and evaluation to support 
strong accountability, innovative and responsive 
policies and programs and evidence-based decision- 
making by governments, public institutions, 
businesses, communities, families and citizens. 


Public Affairs and Engagement 


The Department pursues engagement activities to 
develop better policies and programs by seeking 
Canadians’ views and broadening knowledge and 
research. 
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Detailed Program Description 


e by Strategic Outcome | 


B. Enhanced 

Canadian Productivity 
and Participation through 
Effective and Inclusive 
Labour Markets, 
Competitive Workplaces 
and Access to Learning 
Labour Market 


Employment Insurance 
Employment Insurance Income Benefits 


This program provides temporary financial assistance 
to unemployed Canadians (including self-employed 
fishers) while they look for work, participants in work- 
sharing agreements, and to Canadians who need to 
take a temporary absence from work for sickness, 
pregnancy and childbirth, caring for a newborn or 
adopted child, or to provide care or support to a 
gravely ill family member with a significant risk of 
death. Temporary income support is provided to 
unemployed workers under Part | of the Employment 
Insurance Act. Through an Agreement with the 
Government of Canada, as of January 2006, the 
province of Quebec provides its own maternity and 
parental coverage for its residents, rather than 
through the Employment Insurance program. 
http://www1.servicecanada.gc.ca/en/ei/menu/ 
eihome.shtml 


Labour Market Programs 


Employment Benefits and Support Measures 
and Labour Market Development Agreements 


Part Il of the Employment Insurance Act authorizes the 
design and implementation of Employment Benefits 
and Support Measures to help unemployed 
participants prepare for, find and keep employment. 


Under the authority of the Employment Insurance Act, 
Labour Market Development Agreements have been 
signed with all provinces and territories, including a 
recent agreement with Ontario implemented January 
1, 2007. Eight of these agreements are in the form of 
a transfer agreement under which six provinces and 
two territories have assumed responsibility for the 
design and delivery of provincial/territorial programs 
and services similar to Employment Benefits and 
Support Measures. Under co-management Labour 
Market Development Agreements in four provinces 
and one territory, the Employment Benefits and 
Support Measures are designed and managed Jointly 
among Service Canada, HRSDC and the provinces/ 
territory. Pan-Canadian programs maintained under 
HRSDC management are available to address labour 
market issues and priorities that are national or multi- 
regional in scope. 
http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb- 
rhbd/Imda-edmt/description_e.asp 


Aboriginal Human Resources 
Development Strategy 


The Aboriginal Human Resources Development 
Strategy is designed to assist Aboriginal people to 
prepare for, find and keep employment and builds 
Aboriginal capacity for human resources development. 
The Aboriginal Human Resources Development 
Strategy is delivered through agreements with 80 
Aboriginal Human Resource Development Agreements 
holders across the country. The Aboriginal Human 
Resources Development Strategy integrates most of 
HRSDC's Aboriginal programming. 


Aboriginal Skills and 
Employment Partnerships 


Complementary to the Aboriginal Human Resources 
Development Strategy, Aboriginal Skills and 
Employment Partnerships is a nationally managed 
program geared toward supporting collaboration 
among Aboriginal groups, the private sector and 
provincial/territorial governments. The goal of 
Aboriginal Skills and Employment Partnerships is to 
ensure sustainable employment for Aboriginal people 
in major, large-scale economic opportunities, (such as 
diamond mining, oil and gas exploration and 
development and major forestry initiatives) leading to 
long-term benefits for Aboriginal communities, 
families and individuals. 


Youth Employment Strategy 


The Youth Employment Strategy programs ensure that 
Canada’s youth are well prepared to participate and 
succeed in today’s changing labour market. The 
Strategy is delivered in partnership with the private 
sector and non-governmental organizations through 
the collective efforts of twelve federal departments, 
agencies and corporations, with HRSDC in the lead 
role. Under the Strategy, youth employment initiatives 
target youth from 15 to 30 years of age who are 
unemployed or underemployed. This national strategy 
offers a broad range of initiatives under three 
programs: Skills Link, Summer Work Experience and 
Career Focus. 


Labour Market Adjustment 


Activities are intended to support the objectives of an 
integrated labour market system and to ensure the 
right tools are in place to meet the needs of a flexible 
and expanding labour market. 


Targeted Initiative for Older Workers 


Targeted Initiative for Older Workers is a two-year 
federal-provincial/territorial cost shared initiative to 
assist unemployed older workers in communities 
affected by signifi cant downsizing or closures, or 
ongoing high unemployment, through programming 
aimed at reintegrating them into employment. The 
initiative is delivered through bilateral agreements 
with provinces and territories which are responsible 
for identifying affected communities, as well as the 
design and delivery of projects. 


This interim initiative has been put in place while a 
feasibility study to evaluate current and potential 
measures to address the challenges faced by displaced 
older workers is undertaken. 
http://www.hrsdc.gc.ca/en/cs/sp/hrsd/eppd/ 
tiow.shtml 


Official Language Minority Communities 


HRSDC helps to sustain the vitality of Official 
Language Minority Communities through a horizontal 
departmental initiative that provides policy direction 
and analysis across programs. The initiative’s objective 
is to enhance human resources development, increase 
employability and community capacity building for the 
official language minority communities. The 
Department has six key priorities to address according 
to the Government of Canada Action Plan for Official 
Languages: Literacy, Youth Internships, the Enabling 
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Fund, Integration of French-speaking immigrants into 
the Canadian Labour Market, Child Care Pilot Projects 
and non-governmental organizations. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/solmc.shtml 


Workplace Skills 


Workplace Partnerships 


Workplace Partnerships advance partnerships with 
industry and the learning system to ensure that 
Canadians have the skills and knowledge required for 
the workplace. These partnerships enable the private 
sector to invest in skills development issues as well as 
to strengthen apprenticeships systems in Canada, 
including the mobility of skilled trades’ workers. The 
activities are divided into the following business lines/ 
programs: 


Sector Council Program 


Sector councils are permanent organizations that 
bring together representatives from key stakeholder 
groups in an industrial sector. Sector Council Program 
supports project-based activities proposed by Sector 
Councils and other national organizations (sector-like) 
working on skills and learning issues. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/spi.shtml 


Trades and Apprenticeship 


This program implements the Trades and 
Apprenticeship Strategy and works with Service 
Canada to implement the Apprenticeship Incentive 
Grant. Trades and Apprenticeship also works with 
provinces and territories through the Canadian 
Council of Directors of Apprenticeship to facilitate and 
increase the mobility of skilled trades workers, and 
with public and private partners to strengthen 
apprenticeship systems in Canada. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/almi.shtml 


The Interprovincial Standards 
“Red Seal” Program 


Through interprovincial standardization of training, 
and certification based on national occupational 
standards for the 49 Red Seal trades, this program 
facilitates the mobility of tradespeople between 
Canadian provinces and territories. Fully trained 
apprentices and certified journeypersons are able to 
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obtain a Red Seal endorsement on their Certificates 
of Qualification and Apprenticeship Completion by 
successfully completing an Interprovincial Standards 
Red Seal Examination. 


http://www.red-seal.ca/Site/index_e.htm 


The Workplace Skills Initiative 


This program supports partnership-based project 
testing and evaluates innovative approaches to skills 
development for employed Canadians. 
http://www.hrsdc.gc.ca/en/ws/initiatives/ 
wsi/index.shtml 


Skills and Labour Market Information 


Skills and Labour Market information is available to 
help employed and unemployed job seekers, people 
choosing a career, career practitioners, employment 
service providers, employers, education/learning 
institutions, and community development 
organizations make informed decisions related to 
skills, human resources, and the labour market. The 
activities are divided into three main business lines. 


National Occupational Classification 


An authoritative resource on occupational information 
in Canada, the National Occupational Classification 
describes the work performed by Canadians in the 
labour market. The National Occupational 
Classification contains the classification structure and 
descriptions of 520 occupational areas and includes 
over 30,000 occupational titles. 
http://www.sdc.gc.ca/en/hip/hrp/noc/ 
noc_index.shtml 


Essential Skills 


Required for work, home and community, essential 
skills (such as reading, writing, oral communication, 
numeracy) provide the foundation for learning all 
other job-related skills, and for allowing people to be 
flexible and adapt to workplace and workforce 
changes. The Essential Skills Initiative aims to improve 
the essential skills levels of Canadians who are 
entering — or already in — the labour market. 
Partnerships with provinces/territories and other 
workplace stakeholders help to create awareness of 
essential skills, and to promote understanding and 
utilization of these skills in the workplace. 
http://www.hrsdc.gc.ca/en/hip/hrp/essential_ 
skills/essential_skills_index.shtml 


Labour Market Information 


Through Service Canada, Labour Market Information 
provides information on national and regional 
employment trends, local employment prospects, 
wage rates, skills and education required by 
occupation, and employment and training 
opportunities. Service Canada also offers job posting, 
job search, job alert and job matching services to job 
seekers and employers. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/Imi.shtml 


http://www.jobbank.gc.ca 


http://www.labourmarketinformation.ca 


The Foreign Workers and 
Immigrants Program 


This program helps internationally-trained individuals 
integrate and participate in the Canadian labour 
market, as well as enhances interprovincial mobility of 
internationally and domestically trained workers. This 
work is done in conjunction with provinces, territories, 
partners and stakeholders across Canada, including 
other federal departments, industry, and regulatory 
bodies. Four main business lines support this program. 


Foreign Credential Recognition 


Supports activities proposed by Sector Councils, 
industry groups, regulatory bodies, provinces/ 
territories, and educational bodies that work on 
foreign credential assessment and recognition issues. 
http://www.hrsdc.gc.ca/asp/gateway.asp?hr=en/ 
ws/programs/fcr/index.shtml&hs=hzp 


Immigration Portal 


Enhances the Going to Canada website by providing 
prospective immigrants, students, workers and 
newcomers with information, services and tools to 
help them make informed decisions about coming to 
Canada, and integrating into Canada’s labour market 
and society. 


http://www.directioncanada.gc.ca/ 


Foreign Worker Program 


Assists Canadian employers in meeting their human 
resource needs by facilitating the entry of temporary 
foreign workers into areas of the labour market with 


demonstrated occupational shortages, while still 
considering the employers’ efforts to hire and recruit 
Canadians. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/fw.shtml 


Interprovincial Labour Mobility 


Co-ordinates federal activity to improve interprovincial 
labour mobility under the Agreement on Internal 
Trade, so that workers who qualify in one province/ 
territory can have their qualifications recognized in 
another. 


Learning 


Student Financial Assistance 


Canada Student Loans Program, Canada Access 
Grants and the Canada Study Grants, promotes 
accessibility to post-secondary education for those 
with a demonstrated financial need by providing loans 
and grants to help lower financial barriers. The 
Program also offers debt management measures to 
borrowers to help with repayment. These include, 
Interest Relief, Debt Reduction in Repayment and loan 
forgiveness in the event of the permanent disability or 
death of a qualified borrower. 
http://www.hrsdc.gc.ca/en/gateways/topics/ 
cxp-gxr.shtml 


http://www.canlearn.ca/cgi-bin/gateway/ 
canlearn/en/parent.asp 


Canada Education Savings Program 


The Canada Education Savings Grant includes the 
Canada education Savings Grant and the Canada 
Learning Bond. These programs provide grants to 
encourage Canadians to save for the post-secondary 
education of their children through Registered 
Education Savings Plans. The program provides 
Grants, is designed specifically to help low-income 
Canadian families to acquire education savings for 
their children. 
http://www.hrsdc.gc.ca/en/gateways/topics/ 
cgs-gxr.shtml 
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Adult Learning, Literacy and Essential 
Skills Program 


The Adult Learning, Literacy and Essential Skills 
Program works through non-statutory grants and 
contributions to reduce non-financial barriers related 
to adult learning, literacy and essential skills. This is 
achieved using four activity streams: 


e Support generation, transfer, and application of 
knowledge in adult learning, literacy and 
essential skills 


Contribute to the development of innovative 
approaches in adult learning, literacy and 
essential skills 


Strengthen capacity of the adult learning, literacy 
and essential skills sectors 


Promote and increase awareness of the importance 
of adult learning, literacy and essential skills 


http://www.hrsdc.gc.ca/en/hip/IId/olt/ 
ADULTLLESP.shtml 


international Academic Mobility 

The /nternational Academic Mobility Initiative 
advances the development of international skills and 
knowledge among Canadian students, and promotes 
international linkages among post-secondary 
education institutions. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/iam.shtml 


C. Safe, Healthy, 

Fair, Stable, Cooperative, 
Productive Workplaces and 
Effective International 
Labour Standards 


Federal Mediation and 
Conciliation Service 


This service is responsible for providing dispute 
resolution and dispute prevention assistance to trade 
unions and employers under the jurisdiction of Part | 
(Industrial Relations) of the Canada Labour Code. It 
fosters constructive labour-management relationships 
economy-wide. The Federal Mediation and Conciliation 
Service provides expert mediation and conciliation 
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assistance in approximately 300 collective bargaining 
disputes per year. It is also responsible for the 
administration of Ministerial appointments to resolve 
rights disputes under Part III (Labour Standards) of the 
Canada Labour Code. It also carries out in-depth 
research on current and emerging industrial 

relations issues. 
http://www.hrsdc.gc.ca/asp/gateway.asp?hr=en/ 
lp/fmcs/11Federal_Mediation_and_Conciliation_ 
Service.shtml&hs= 


National Labour Operations 


This operational area is responsible for the promotion, 
application and enforcement of workplace conditions 
that are safe, healthy, fair and equitable. In order to 
accomplish this, there are a number of Acts and 
programs that support these objectives. The purpose 
of Part Il (Occupational Health and Safety) of the 
Canada Labour Code is to prevent workplace-related 
accidents and injury, including occupational diseases. 
The Non-smokers’ Health Act is in place to prohibit 
smoking by any persons in any work space under the 
control of employers throughout the federal 
jurisdiction. The Government Employees’ 
Compensation Act provides benefits to federal 
employees who sustain a work-related injury or 
occupational disease, and the Merchant Seamen 
Compensation Act provides benefits to injured 
merchant seamen and their survivors. Additionally, Fire 
Protection Services provides for the protection from 
fire hazards of federal properties and their occupants 
by administering and enforcing Treasury Board 
policies, as well as related codes and standards. 


With respect to fair and equitable working conditions, 
Part Ill (Labour Standards) of the Canada Labour Code 
provides minimum standards for the payment of 
wages, as well as specified benefits and workplace 
policies and practices. The Employment Equity Act and 
the Federal Contractors Program for Employment 
Equity aim to remove barriers facing certain 
designated groups (women, Aboriginal peoples, 
persons with disabilities and visible minorities) in the 
labour market and reduce discrimination. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/labour.shtml 


International and Intergovernmental 
Labour Affairs 


This group manages the Labour Program's 
international, intergovernmental and Aboriginal 
labour affairs responsibilities. Specifically, International 
and Intergovernmental Labour Affairs oversees 
Canada’s participation in international labour forums, 
such as the International Labour Organization, 
negotiates and implements international labour 
cooperation agreements and provides technical 
assistance to developing countries. Further, this area 
coordinates federal-provincial-territorial relations in 
the labour field. As well, it analyses and provides 
information on Canadian labour legislation to policy 
analysts, researchers and the general public. Further, it 
facilitates dialogue with Labour Program stakeholders 
and coordinates Labour program activities in 
Aboriginal communities. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/labour.shtml 


Workplace Policy and Information 


This Directorate conducts research and analysis on 
workplace and labour-related issues and their impact 
on Canadian social and economic development. It 
provides policy advice on such issues as they pertain 
to the Minister of Labour's federal jurisdiction and 
broader national mandates. Labour Policy and 
Workplace Information collects, analyses and 
disseminates information on workplace practices to 
support the Minister and advances the strategic 
priorities and mandate of the Labour Program. This 
group also informs client groups of workplace 
practices, including innovative practices to improve 
workplace relations and labour productivity. 
http://www.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/program/labour.shtml 


D. Enhanced Income 
Security, Access to 
Opportunities and 
Well-being for Individuals, 
Families and Communities 


Social Investment 


Seniors and Pensions 


Old Age Security Program benefits provide basic 
income to Canadian citizens and residents who meet 
age, residence and legal status requirements. It is 
financed from Government of Canada general tax 
revenues and indexed quarterly to the Consumer Price 
Index. Old Age Security provides additional income- 
tested benefits for low-income individuals, namely the 
Guaranteed Income Supplement, the Allowance and 
the Allowance for the Survivor. 
http://www.hrsdc.gc.ca/en/gateways/topics/ 
ozs-gxr.shtml 


The Canada Pension Plan is a joint federal-provincial 
plan that operates throughout Canada, except in 
Quebec which has its own comparable plan. The 
Canada Pension Plan provides for a variety of benefits 
based on life changes. Best known for its retirement 
pensions, the plan also provides benefits for surviving 
partners and children of contributors, people with 
disabilities and their children (a description of Canada 
Pension Plan — Disability is below), and a one-time 
maximum benefit of $2,500 in the event of death. 
http://www.hrsdc.gc.ca/en/gateways/topics/ 
cpr-gxr.shtml 


The New Horizons for Seniors Program supports local 
projects across Canada that encourage seniors to 
contribute to their communities through social 
participation and active living. The program 
encourages seniors to contribute their skills, 
experience and wisdom in support of social well-being 
in their communities, and promotes the ongoing 
involvement of seniors in their communities to reduce 
their risk of social isolation. Funding of this program 
also strengthens networks and associations among 
community members, community organizations, and 
governments; and enhance opportunities for building 
community capacity and partnerships to respond to 
existing or emerging social challenges. 


http://www.hrsdc.gc.ca/en/isp/ horizons/toc.shtml 
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Disability Programs 


The Opportunities Fund for Persons with Disabilities is 
designed to assist people with disabilities who are 
ineligible for employment programs available through 
the Employment Insurance program. Funding under 
this program assists eligible peopte with disabilities to 
prepare for and obtain employment or self- 
employment as well as to develop the skills necessary 
to maintain that new employment. 
http://www.hrsdc.gc.ca/en/epb/sid/cia/grants/ 
of/desc_of.shtml 


Labour Market Agreements for Persons with 
Disabilities are designed to improve the employment 
situation of Canadians with disabilities, by enhancing 
their employability, increasing the employment 
opportunities available to them, and building on their 
existing knowledge base. These agreements facilitate 
coordination in labour market programming targeted 
to people with disabilities through agreements with 
provinces. 
http://www.hrsdc.gc.ca/en/hip/odi/08_ 
multilateralFramework.shtml 


The Canada Pension Plan Disability 


Benefits are payable to contributors who meet the 
minimum contributory requirements and whose 
disability is “severe and prolonged,” as defined in the 
legislation; that is, a mental or physical disability that 
prevents them from working at any job at a 
substantially gainful level. 
http://www.hrsdc.gc.ca/en/gateways/topics/ 
cdp-gxr.shtml 


Community Development 
and Partnerships 


The Social Development Partnerships Program is a 
broad- based program that makes investments under 
several distinct funding components to support 
Government priorities related to children and families, 
people with disabilities and other vulnerable 
populations. These investments are made with 
national and community-based organizations to 
enable them to develop new programs that will more 
effectively respond tothe social well-being needs of 
Canadians. 


http://www.hrsdc.gc.ca/en/hip/sd/05_SDPP.shtml 
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Official Language Minority Communities 


This initiative makes investments with national 
francophone non-governmental organizations to 
create products that will promote linguistically and 
culturally relevant early childhood development 
programs and services in official language minority 
communities. 


Understanding the Early Years 


The Understanding the Early Years helps communities 
across Canada better understand the needs of their 
young children and families. Understanding the Early 
Years is a national initiative providing communities 
with information about the development of their 
children, community and family factors influencing 
child development, and local resources available to 
support young children and their families. 
Communities can use this information to create and 
deliver policies, programs, or investments that help 
their children thrive in the early years. 
http://www.hrsdc.gc.ca/en/hip/sd/ 
300_UEYInfo.shtml 


Non-profit and Voluntary Sector 


The Voluntary Sector Strategy makes investments in 
community non-profit organizations to foster social 
innovation and entrepreneurship and to achieve 
greater sustainability an self-sufficiency over the long 
term. 


http://www.hrsdc.gc.ca/en/hip/sd/06_vsi.shtml 


Inter-country Adoption 


The Intercountry Adoptions Services works with other 
federal departments, foreign governments and the 
provinces and territories as the lead federal 
department in matters related to inter-country 
adoptions. 

http://www.hrsdc.gc.ca/en/hip/sd/08_ 
interAdopt.shtml 


Children and Families 


Child Care 
Canada’s Universal Child Care Plan 


In 2006, the Government of Canada introduced 
Canada’s Universal Child Care Plan consisting of two 
key elements designed to give parents choice in child 
care so they can balance work and family life. 


Universal Child Care Benefit 


In July 2006 families began to receive up to $1,200 
per year for each child under six, taxable in the hands 
of the lower-income spouse. Payments are made 
directly to parents so that they can choose the child 
care that is best for their children and their family’s 
needs. The Universal Child Care Benefit is provided in 
addition to existing federal programs such as the 
Canada Child Tax Benefit and the National Child 
Benefit Supplement and does not affect the benefits 
families receive under these programs or the Child 
Care Expense Deduction. Further information can be 
found at 


www.universalchildcare.ca. 


Child Care Spaces Initiative 


Recognizing that the availability of child care spaces is 
a challenge faced by many Canadian parents, the 
Government is investing $250M per year under the 
Child Care Spaces Initiative, beginning in fiscal year 
2007-2008, to support the creation of child care 
spaces. Working in consultation with provinces and 
territories, employers and community non-profit 
organizations, the spaces created across the country 
will be flexible, responsive and effective in meeting 
the child care needs of parents. Further information 
can be found at 


www.universalchildcare.ca. 


Multilateral Framework on 
Early Learning and Child Care 


Building on the September 2000 Early Childhood 
Development Agreement, federal/provincial/territorial 
Ministers Responsible for Social Services”® reached 
agreement in March 2003, on a framework for 
improving access to regulated early learning and child 
care programs and services. The specific objectives are 
to further promote early childhood development and 
support the participation of parents in employment or 
training by improving access to affordable, quality 
early learning and child care programs and services. 


In support of these objectives, under this agreement 
the Government of Canada is providing funding 
through the Canada Social Transfer to support 
provincial and territorial government investments in 
early learning and child care. For 2007-2008, the 
level of funding will reach $350 million. Early learning 
and child care programs and services supported 
through this initiative are primarily providing direct 
care and early learning for children in settings such as 
child care centres, family child care homes, preschools, 
and nursery schools. Investments can include capital 
and operating funding, fee subsidies, wage 
enhancements, training, professional development 
and support, quality assurance, and parent 
information and referral. Governments report annually 
on their activities and expenditures, as well as key 
indicators, related to this agreement. Further 
information can be found at 


http://www.ecd-elcc.ca 


Early Childhood Development Agreement 


In September 2000, the Government of Canada and 
provincial and territorial governments reached an 
agreement, the Federal/Provincial/Territorial Early 
Childhood Development Agreement, to improve and 
expand the services and programs they provide for 
children under 6 years of age and their families.’” The 
overall goal of the initiative is to improve and expand 
early childhood development supports for young 
children (prenatal to age 6) and their parents. The 
specific objectives are:to promote early childhood 
development so that, to their fullest potential, 
children will be physically and emotionally healthy, 
safe and secure, ready to learn, responsible and 
socially engaged; and to help children reach their 
potential and to help families support their children 
within strong communities 


In support of these objectives, under this agreement, 
the Government of Canada is transferring $500 
million per year, via the Canada Social Transfer, to 
provincial and territorial governments to improve and 
expand programs and services in the following areas: 
promoting healthy pregnancy; birth and infancy; 


26 While the Government of Quebec supports the general principles of the Early Learning and Child Care initiative, 
it did not participate in developing these initiatives because it intends to preserve sole responsibility for social 
matters. However, Quebec receives its share of federal funding and the Government of Quebec is making major 


investments toward programs and services for families and children. 


27 While the Government of Quebec supports the general principles of the Early Childhood Development Agreement, 
it did not participate in developing this initiative because it intends to preserve sole responsibility for social matters. 
However, Quebec receives its share of federal funding and the Government of Quebec is making major investments 


in programs and services for families and children. 
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improving parenting and family supports; 
strengthening early childhood development, learning 
and care; and strengthening community supports. 


Governments report annually on their activities and 
expenditures related to this agreement. In addition, 
they report biennially on a common set of indicators 
of young children’s well-being. Further information 
on the initiative can be found at 


http://www.ecd-elcc.ca 


National Child Benefit 


Introduced in 1998 as a supplement to the Canada 
Child Tax Benefit,2® the National Child Benefit initiative 
is a key commitment in helping to ensure that children 
in low-income families get the best possible start in 
life. The National Child Benefit is a partnership 
between federal, provincial, and territorial 
governments,’ including a First Nations component, 
which provides income support, as well as benefits 
and services, to low-income families with children. 
The National Child Benefit aims to: help prevent and 
reduce the depth of child poverty; promote 
attachment to the labour market by ensuring families 
are always better off as a result of working; and 
reduce overlap and duplication by harmonizing 
program objectives and benefits and simplifying 
administration. 


Under this initiative, the Government of Canada 
provides income support to low-income families with 
children through the National Child Benefit 
Supplement. Human Resources and Social 
Development Canada is responsible for policy 
development and the Minister of Human Resources 
and Social Development represents the Government 
of Canada in this initiative. The implementation of the 
National Child Benefit and its effectiveness in meeting 
its objectives is monitored through annual progress 
reports and joint federal-provincial-territorial 
evaluations. These reports are available on the 
National Child Benefit website. 


http://www.nationalchildbenefit.ca/ 


Housing and Homelessness 


A key enhancement of the new Homelessness 
Partnering Strategy over the National Homelessness 
Initiative is the offer to explore bilateral agreements 
with interested provinces and territories. The purpose 
of the federal/provincial/territorial partnering is to 
provide for joint planning and decision-making 
between orders of government, allowing for a more 
systematic and efficient coordination of investments in 
homelessness programming to ensure that outcomes 
for homeless people are maximized. 


The new Homelessness Partnering Strategy 
encourages federal departments to work together in 
areas linked to homelessness — such as corrections, 
crime prevention, mental health, family violence, skills 
development and immigration. This ensures that all 
federal capital investments are strategically 
coordinated with other federal, provincial and 
territorial investments in health, training and social 
services, which will maximize the opportunity for 
homeless persons to become self-sufficient. This will 
also promote improved access to supports that 
respond to the individual needs of homeless people, 
such as skills training, health services, and substance 
abuse treatment, so that they can become self- 
sufficient and move out of emergency shelters and 
into transitional or permanent housing. The 
partnership will also improve the tracking of progress 
in the prevention and reduction of homelessness. 


This strategy will target federal funding more at the 
development of transitional and supportive housing 
and at improving programs that help homeless people 
become self-sustainable such as skills training, health 
and substance abuse treatment. 


The Homelessness Partnering Strategy 
is composed of three initiatives: 


Homelessness Partnership Initiative 


The Homelessness Partnership Initiative is the 
cornerstone program that will support community- 
level facilities and services that help homeless people 
attain housing and shelter stability appropriate to their 
needs — whether they are the chronic multi-barriered 


*8 The Canada Child Tax Benefit is administered by the Canada Revenue Agency, which reports on its strategic 


priorities, indicators and outcomes. 


2 The Government of Quebec has stated that it agrees with the basic principles of the National Child Benefit. 
Quebec chose not to participate in the initiative because it wanted to assume control over income support for 
children in Quebec; however, it has adopted a similar approach to the National Child Benefit. Throughout this 
section, references to joint Federal/Provincial/Territorial positions do not include Quebec. 
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homeless or the shorter-term situational homeless. 
The Homelessness Partnership Initiative will build on 
the foundation of an existing community-based model 
and be bolstered by inviting provinces and territories, 
and municipalities where provinces and territories 
concur, to enter into partnering agreements, with a 
view to aligning support services with housing 
facilities and maximizing public investments. 


The Homelessness Partnership Initiative has four target 
area components for funding: 


e Homelessness Partnership Initiative 
Communities: These are communities, primarily 
major urban centres, that have been identified as 
having a significant problem with homelessness. 
These communities would be able to access multi- 
year funding which must be matched from other 
sources. Funded projects must support priority areas 
identified through a community planning process. 


Homelessness Partnership Outreach 
Communities: These areas — which include smaller 
cities, rural and outlying areas, and the North will be 
eligible for funding to support one-time projects to 
fill specific gaps in the infrastructure of these areas 
to address homelessness. Communities receiving 
this funding would not have to develop a 
community plan, but would have to demonstrate 
both need and broad community support. 


Homelessness Partnership Aboriginal 
Communities: These partnerships will ensure that 
services meet the acute and unique needs of 
homeless Aboriginal people, whether in cities or 
rural areas. The Aboriginal funding stream would be 
available to all communities, on the basis of high 
representation of Aboriginal persons in homeless 
and at-risk populations. There would be no cost- 
matching requirement, but community 
contributions would be encouraged. Projects must 
demonstrate need and show that investments will 
be targeted to interventions that are appropriate 
and effective to address Aboriginal homelessness 
issues. 


Federal Horizontal Pilot Projects: These projects 
would test innovative approaches to homelessness 
through collaboration at the federal level. HRSDC 
will mobilize federal departments such as Health, 
Justice, Citizenship and Immigration, and Indian and 
Northern Affairs Canada to work collaboratively on 


issues which may lead to homelessness such as 
corrections, mental health, family violence, and 
immigration. 


Surplus Federal Real Property 
for Homelessness Initiative 


The Surplus Federal Real Property for Homelessness 
Initiative provides surplus federal properties to 
communities across Canada to address their local 
homelessness-related needs. Government 
departments and agencies, which are encouraged to 
identify such properties, receive compensation at 
market value and transfer them to community 
organizations and other bodies for a nominal cost to 
help alleviate and prevent homelessness. Three federal 
bodies — Public Works and Government Services 
Canada, HRSDC and Canada Mortgage and Housing 
Corporation — act as partners at the national and 
regional levels in implementing and managing this 
initiative. 


Additional funding for construction and renovation 
costs may also be available through related federal 
programs such as those under the Homelessness 
Partnership Initiative and Canada Mortgage and 
Housing Corporation programs. Under the new 
Homelessness Partnering Strategy, the Surplus Federal 
Real Property for Homelessness Initiative is more 
flexible to allow land exchanges. Under certain 
conditions, community groups can exchange a federal 
property received through the program for another 
similar, and more suitable, property. 


Homelessness Accountability Network 


The Homelessness Accountability Network streamlines 
results-reporting, strengthens program accountability, 
promotes national and regional partnership networks, 
and develops and shares knowledge and best practices. 
This Network builds upon two components — the 
Homelessness Individuals and Families Information 
System and National Research Program (now the 
Homelessness Knowledge Development Program) of 
the former National Homelessness Initiative by 
facilitating access to, and dissemination of, housing 
support information and tools. 


The following table highlights the differences between 
the new Homelessness Partnering Strategy and the 
previous National Homelessness Initiative. 
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Former Structure 2006-2007 New Structure 2007-2008 


National Homelessness Initiative Homelessness Partnering Strategy 


Supporting Communities Partnership Initiative; Homelessness Partnership Initiative 
Regional Homelessness Fund ; and Urban 


ay ¢ Homelessness Partnership Initiative — 
Aboriginal Homelessness 


Designated Communities 


¢ Homelessness Partnership Initiative — 
Outreach Communities 


¢ Homelessness Partnership Initiative — 
Aboriginal Communities 


¢ Homelessness Partnership Initiative — 
Federal Horizontal Pilot Projects 


National Research Program ; and Homelessness Homelessness Accountability Network 


Individuals and Families Information System * Homelessness Knowledge Development Program 


¢ Homelessness Individuals and Families 
Information System 


Surplus Federal Real Property Surplus Federal Real Property for Homelessness 
for Homelessness Initiative Initiative 
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OAG Audits 


Expenditure Management System 
at the Government Centre and in 
Departments — November 2006 


hile the Department was not included in this 
W audit, the recommendations have important 
implications for HRSDC. In her November 2006 report, 
the Auditor General presented the results of her 
audits on the current Expenditure Management 
System that is at the heart of the operation of 
government. Based on the Auditor General 
examination of the Expenditure Management System, 
there are some areas where the Auditor General has 
made recommendations that she encourages the 
government to consider. In line with the Government's 
efforts to renew the current Expenditure Management 
System, HRSDC is implementing numerous measures 
to ensure improved reporting, budget decision- 
making and management of horizontal initiatives. The 
department will clearly demonstrate value for money 
by continuing to strengthen policy development and 
programs performance management. Program 
integrity, clear accountability and effective financial 
management will remain areas of interest. 


Old Age Security —- November 2006 


The Auditor General recognized that HRSDC has 
improved seniors’ access to Old Age Security benefits 
by simplifying the application process and by 
implementing initiatives to increase the take-up of the 
Guaranteed Income Supplement by low-income 
seniors. However, delivery of the program would 
benefit from improvements in some targeted areas. 
The Department agreed with all Auditor General 
recommendations and has committed to take action 
to strengthen the management of the Old Age 
Security Program. By the end of 2007, Service Canada 
will have collected and reported improved information 
on client satisfaction and services, implemented a 
national quality review system and improved 
information on overpayments. With respect to 
overpayments, a bill was tabled in Parliament 
November 26, 2006 that would amend the interest 
requirements related to overpayments. HRSDC also 
plans to issue a revised policy on managing 
overpayments. 


Management of Voted Grants 
and Contributions — May 2006 


The Auditor General found that overall the 
government has made satisfactory progress since 
2001 in the management of grants and contributions. 
The findings of the Auditor General were also echoed 
by other work in 2006-2007, namely that of the 
Service Canada - Voluntary Sector Working Group on 
employment programs, the HRSDC-led Task Force on 
Community Investments and, most recently, the 
Independent Blue Ribbon Panel on grants and 
contributions. Recipients of grants and contributions 
have expressed concerns about the way departments 
apply the Policy on Transfer Payments and the Auditor 
General recommended streamlining processes to 
reduce administrative burden on grant and 
contribution recipients. 


Social Insurance Number 
Management - February 2007 


The follow-up audit on Social Insurance Number 
Management found that the Department had made 
satisfactory progress in addressing six of the nine 
recommendations from the 2002 report. For the three 
areas where progress was deemed unsatisfactory — 
use of the Social Insurance Number only where 
authorized, setting goals for the accuracy of the Social 
Insurance Registry and reporting to Parliament — 
recommendations were put forward that reflect 
existing planned activities by Service Canada to 
address the management and administration of the 
Social Insurance Number. 
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Je Website 


HRSDC Website 
http://www.hrsdc.gc.ca/en/home.shtml 


The Honourable Monte Solberg P.C., M.P. 


Minister of Human Resources and 
Social Development Canada 


http://pm.gc.ca/eng/bio.asp?id=18 


The Honourable Jean-Pierre Blackburn 
Minister of Labour and Housing 
http://om.gc.ca/eng/bio.asp ?id=50 


Acts and Regulations Governing HRSDC and SC 


http:/Awww.hrsdc.gc.ca/en/cs/fas/as/contact/ 
acts.shtml 


HRSDC Internal Audit 


http://www.hrsdc.gc.ca/en/cs/sp/sdc/audit/ 
page00.shtml| 


http:/Awww.hrsdc.gc.ca/en/cs/fas/iarms/toc.shtm| 


HRSDC Evaluation 


http://www.hrsdc.gc.ca/en/gateways/nav/ 
left_nav/publications.shtml| 


HRSDC Overview 

e List of HRSDC Programs and Services 
http:/Awww.hrsdc.gc.ca/en/gateways/nav/ 
top_nav/ps.shtml 

e Speech from the Throne, April 4, 2006 
http://pm.gc.ca/eng/sft-ddt.asp 


Enhanced Canadian productivity 
and participation through efficient 
and inclusive labour markets, 
competitive workplaces 

and access to learning 


Labour Market 


Employment Insurance Benefits 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/ 
program/ei.shtml 


Employment Benefits and Support Measures 


http://www.hrsdc.gc.ca/en/gateways/nav/top_nav/ 
program/gc.shtml 
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References 


Labour Market Development Agreements 


http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/ 
hrdb-rhbd/Imda-edmt/description_e.asp 


Aboriginal Human Resources 

Development Strategy 

http://www 17.hrdc-drhc.gc.ca/AHRDSInternet/ 
general/public/HomePage1_e.asp 


http://www 1 7.hrdc-drhc.gc.ca/AHRDSInternet/ 
general/public/HomePage1_f.asp 


Aboriginal Skills and Employment Partnerships 
http://www 1 7.hrdc-drhc.gc.ca/AHRDSInternet/ 
general/public/asep/asep_e.asp 

http:/Awww 1 7.hrdc-drhc.gc.ca/AHRDSInternet/ 
general/public/asep/asep_f.asp 


Youth Employment Strategy 
http:/Awww.youth.gc.ca 


Official Language Minority Communities 


http:/Awww.hrsdc.gc.ca/en/gateways/nav/top_nav/ 
program/solmc.shtm| 


Work Sharing 


http:/Awww.hrsdc.gc.ca/en/epb/sid/cia/grants/ws/ 
desc_ws.shtml 


Workplace Skills 
Essential Skills 


http:/Awww.hrsdc.gc.ca/en/hip/hrp/essential_skills/ 
essential_skills_index.shtml 


National Occupational Classification 


http://www.hrsdc.gc.ca/en/hip/hrp/noc/ 
noc_index.shtml 


Apprenticeship and Labour Mobility Initiatives 


http:/Awww.hrsdc.gc.ca/en/gateways/nav/top_nav/ 
_ program/almi.shtml 


Foreign Worker Program 


http:/Awww.hrsdc.gc.ca/en/gateways/nav/top_irav/ 
program/fw.shtml 


Red Seal Program 
http://red-seal.ca/ 


Workplace Skills Strategy 
http:/Awww.hrsdc.gc.ca/en/ws/index.shtml 


Workplace Skills Initiative 


http:/Awww.hrsdc.gc.ca/en/ws/initiatives/wsi/ 
index.shtml 


Foreign Credential Recognition 


http://www.hrsdc.gc.ca/asp/gateway.asp?hr=en/ 
ws/programs/fcr/index.shtml&hs=hzp 


Sector Council Program 


http:/Awww.hrsdc.gc.ca/en/gateways/nav/top_nav/ 
program/spi.shtm| 


Labour Market Information 


http:/Awww. hrsdc.gc.ca/en/gateways/nav/top_nav/ 
program/Imi.shtm| 


Learning 


Student Financial Assistance 

(Canada Student Loans Program) 
http://www.hrsdc.gc.ca/en/gateways/topics/ 
cxp-gxr.shtml 

htto://www.canlearn.ca 


Canada Education Savings Grant 


http://www.hrsdc.gc.ca/en/gateways/topics/ 
cgs-gxr.shtml| 


Adult Learning, Literacy and Essential Skills 
Program 


http:/Awww.hrsdc.gc.ca/en/gateways/topics/ 
Ixa-gxr.shtml 


http://www.hrsdc.gc.ca/en/gateways/topics/ 
Ixi-gxr.shtml 


International Academic Mobility 


http:/Awww. hrsdc.gc.ca/en/gateways/nav/top_nav/ 
program/iam.shtml 


Safe, healthy, fair, stable, cooperative 
and productive workplaces and 
effective international labour 
standards 


Labour 


Federal Mediation and Conciliation Service 


http://www.hrsdc.gc.ca/asp/gateway.asp ?hr=/ 
en/|p/fmcs/02About.shtml&hs=mxm 


Labour Program 


http:/Awww.hrsdc.gc.ca/en/gateways/nav/top_nav/ 
program/labour.shtm| 


International Labour Affairs 
http:/Awww.hrsdc.gc.ca/en/Ip/ila/index.shtm| 


Work-life Balance and Ageing Workforce 


http:/Avww.hrsdc.gc.ca/en/gateways/topics/ 
wnc-gxr.shtm| 


Collective Bargaining 


http://www.hrsdc.gc.ca/en/gateways/business/ 
cluster/category/cb.shtm| 


Federal Workers’ Compensation Service 


http://www.hrsdc.gc.ca/en/gateways/topics/ 
fxf-gxr.shtml 


Labour Standards 


http://www.hrsdc.gc.ca/asp/gateway.asp ?hr=en/ 
lp/lo/lswe/Is/about.shtml&hs=lxn 


Workplace Equity 


http://www.hrsdc.gc.ca/asp/gateway.asp *hr=en/ 
Ip/lo/iswe/we/information/overview.shtm|&hs=wzp 


Occupational Health and Safety 


http:/Awww.hrsdc.gc.ca/asp/gateway.asp ?hr=en/ 
lp/lo/ohs/overview/index-ohs.shtml&hs=oxs 


Fire Protection Services 


http://www.hrsdc.gc.ca/asp/gateway.asp ?hr=en/ 
lp/lo/fp/overview/services.shtml&hs=fzp 


Labour Law Analysis 


http:/www.hrsdc.gc.ca/en/gateways/topics/ 
izl-qxr.shtm| 
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Enhanced income security, access 
to opportunities and well-being for 
individuals, families and communities 


Social Investment 
Seniors & Pensions 


Income Security Programs 


http:/Awww.sdc.gc.ca/en/gateways/nav/ 
top_nav/program/isp.shtm| 


Seniors 


http:/Awww.sdc.gc.ca/en/gateways/individuals/ 
audiences/seniors.shtml 


Old Age Security Program (OAS) 
http:/Awww.hrsdc.gc.ca/en/gateways/topics/ 
ozs-gxr.shtml 


The Canada Pension Plan (CPP) 


http:/Awww.hrsdc.gc.ca/en/gateways/topics/ 
cpr-gxr.shtml 


The New Horizons for Seniors Program (NHSP) 
http://www.hrsdc.gc.ca/en/isp/horizons/toc.shtml| 


Disability Programs 
Office for Disability issues 
http://www.sdc.gc.ca/en/hip/odi/01_about.shtml 


Persons with Disabilities 


http://www. hrsdc.gc.ca/en/gateways/individuals/ 
audiences/pd.shtml 


The Opportunities Fund for Persons 

with Disabilities (OF) 
http:/Awww.hrsdc.gc.ca/en/epb/sid/cia/grants/ 
of/desc_of.shtml 


Labour Market Agreements for Persons 
with Disabilities (LMAPD) 


http:/Awww.hrsdc.gc.ca/en/hip/odi/ 
08_multilateralFramework.shtml 


The Social Development Partnerships 
Programs (SDPP) - Disability 
http://www. hrsdc.gc.ca/en/hip/odi/sdppd/ 
sdppd.shtml 


The Canada Pension Plan - Disability 
http://www. hrsdc.gc.ca/en/gateways/topics/ 
cdp-gxr.shtml 
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Communities 


Community Development Partnerships 
http://www.hrsdc.gc.ca/en/hip/sd/999_CDPD.shtml 


The Social Development Partnerships 
Programs (SDPP) 


http:/Awww.hrsdc.gc.ca/en/hip/sd/05_SDPPshtml! 


The Understanding the Early Years (UEY) 
http:/www. hrsdc.gc.ca/en/hip/sd/300_UEYInfo.shtm| 


Supporting Voluntary Sector 
http://www. hrsdc.gc.ca/en/hip/sd/06_vsi.shtm| 


Intercountry Adoption Services 
http:/Awww.hrsdc.gc.ca/en/hip/sd/ 
08_interAdopt.shtml 


Children and Families 


Canada’s Universal Child Care Plan 
http:/Awww.universalchildcare.ca 


Federal/Provincial/Territorial Early Childhood 
Development Agreement 


http://www.ecd-elcc.ca 


Multilateral Framework on Early Learning 
and Child Care 


http:/Awww.ecd-elcc.ca 


The National Child Benefit 
http:/Awww.nationalchildbenefit.ca 


Housing and Homelessness 


The Homelessness Partnering Strategy 
http:/Avww.homelessness.gc.ca 


Achieve better outcomes for 
Canadians through service excellence 


Service Canada 
http:/Awww.servicecanada.gc.ca/en/home.htm! 


Questions and 
Public Enquiries 


if you have questions about departmental programs 
and services, you may contact your nearest Service 
Canada office listed in the Government of Canada 
pages of the telephone book or through the HRSDC 
website at 
http://www.hrsdc.gc.ca/en/gateways/nav/top_ 
nav/our_offices.shtml. 


To obtain HRSDC publications, please contact the 
Public Enquiries Centre at 
http://www.hrsdc.gc.ca/en/cs/comm/hrsd/ 
publications/order.shtml 
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Aboriginal Human Resources Development 
Strategy 48, 50, 99, 109, 110, 149 


Aboriginal Labour Affairs 153 


Aboriginal People 6, 20, 21, 29, 46, 47, 48, 50, 53, 
58, 77, 149, 152, 157 


Aboriginal Skills and Employment Partnerships 
116, 149, 160 


Adult Learning, Literacy and Essential Skills 
Program 51, 98, 109, 152, 161 


93, 94, 101, 104, 109 


52, 109, 


Allowance Payments 


B 


Bankruptcy and Insolvency Act 59 
Budget 22, 24, 94, 96, 97, 103, 104, 144, 145 


Business Lines 150, 151 


Cc 


Canada Access Grant 104, 141 


Canada Education Savings Grant 16, 94, 96, 97, 99, 
101, 102, 104, 109, 116, 151, 161 


Canada Education Savings Program 51, 53, 55, 151 
Canada Labour Code 15, 35, 59, 60, 61, 108, 152 


Canada Learning Bond 16, 94, 96, 97, 101, 102, 


104, 109, 151 
Canada Millennium Scholarship Foundation 49, 110 


Canada Pension Plan 5, 12, 15, 16, 29, 30, 36, 65, 
68, 70, 71, 72, 73, 76, 77, 78, 81, 87, 95, 98, 99, 
100, 106, 107, 114, 115, 117, 120, 127, 128, 
130, 131, 132, 133, 153, 154, 162 


Canada Pension Plan Disability 29, 65, 68 


Canada Student Loans Program 34, 49, 51, 52, 53, 
96, 97, 99, 100, 102, 103, 108, 109, 110, 116, 
140, 141, 142, 143, 144, 145, 151, 161 


Canada Study Grants 94, 101, 109, 141, 144, 145, 151 


Canadian Council on Learning 49, 110 


164 2007 -—2008.Estimates } A Report on Plans and Priorities 


18, 32, 64, 65, 69, 70, 71, 72, 
73, 90, 91,.92, 154, 162 


Civil Service Insurance Fund 16, 98, 120, 135 


Children and Families 


Communities 50, 52, 63, 64, 71, 80, 82, 87, 93, 96, 
98, 109, 112, 149, 153, 154, 157, 158, 160, 162 


Compassionate Care 120, 123 
87, 110 
Contextual Indicators 32 
Corporate Risks 3, 23 


D 


Debt Management Measures 
Debt Reduction 


LE 


Early Childhood Development Agreement 
70, 110, 155, 162 


Employment Benefits and Support Measures 17, 52, 
121, 122, 124, 126, 136, 139, 148, 149, 160 


Employment Equity Act 15, 59, 152 


Employment Insurance Account 16, 53, 62, 81, 87, 
95, 98, 100, 120, 121, 125, 126, 139 


Conditional Grants 


53,.97,-103;, 151 
142, 143, 144, 145, 146, 151 


28, 69, 


Employment Insurance Benefits 122, 160 
Employment Insurance Part! 100 
Employment Insurance Part Il 15, 87, 136 


Essential Skills 51, 52, 53, 55, 96, 98, 103, 109, 
150, 152, 160, 161 


Expected Results 52, 61, 70, 82, 108, 112, 113, 139 
Expenditure Profile 3, 15, 16 
Expenditure Review 93, 103 


e 


Federal Contractors Program for Employment 
Equity 152 


Federal Mediation and Conciliation Service 60, 61, 
62, 152, 161 


Fire Protection Services 152, 161 


Foreign Credential Recognition 34, 53, 94, 96, 97, 


98, 99, 100, 109, 110, 151, 161 
Foreign Workers and Immigrants 53, 55, 151 


Foundations 49, 87, 110 


GC) 


Government Annuities Account 
100, 120 


16, 96, 98, 99, 


Government Employees’ Compensation Act 60, 152 
16, 17, 54, 62, 72, 101 


Guaranteed Income Supplement 16, 72, 78, 93, 94, 
95, 97, 99, 100, 101, 104, 109, 117, 153, 159 


© 


Health and Safety 152, 161 
Homelessness Accountability Network 70, 73, 157, 158 


Grants and Contributions 


Homelessness Partnering Strategy 5, 18, 29, 35, 66, 
67, 69, 70, 71, 72, 73, 95, 99, 156, 157, 158, 162 


Homelessness Partnership Initiative 12, 35, 70, 71, 


73, 156, 157, 158 
Horizontal Initiatives 49, 87, 110 


Housing and Homelessness 18, 21, 32, 69, 70, 71, 
72, 73, 90, 91, 92, 156, 162 


Human Resources Management 23, 59 


Income Support 
148, 156 


Interest Relief 142, 144, 145, 146, 151 
International Academic Mobility 52, 53, 55, 152, 161 


International Agreements 114 


12, 21, 29, 48, 53, 65, 120, 139, 


International and Intergovernmental Labour Affairs 153 


International Labour Organization 153 


LL 


Labour 5, 6, 8, 12, 15, 18, 19, 29, 32, 35, 45, 46, 
47, 48, 50, 52, 53, 54, 55, 57, 58, 59, 60, 61, 62, 
70, 87, 90, 91, 92, 96, 98, 101, 102, 106, 107, 
108, 109, 110, 115, 116, 117, 121, 124, 126, 
136, 137, 139, 148, 149, 150, 151, 152, 153, 
154, 160, 161, 162 


Labour Cooperation Agreements 
Labour Force 19, 47 
Labour Market Adjustment 


60, 153 


52, 149 


Labour Market Agreements for Persons with 
Disabilities 5,29, 48, 109, 117, 154 


Labour Market Development Agreement 
115, 116 


Labour Market Information 52, 53, 55, 150, 151, 161 
Labour Mobility 52, 151, 160 


92, 96, 


Labour Policy and Workplace Information 153 
Labour Standards 35, 61, 87, 108, 152, 161 


Learning 16, 18, 29, 32, 45, 46, 48, 49, 51, 52, 53, 
54, 55, 65, 69, 70, 71, 73, 87, 90, 91, 92, 93, 94, 
96, 97, 98, 101, 102, 103, 104, 105, 106, 109, 
110, 116, 148, 151, 152, 155, 161, 162 


Lifelong Learning 12, 19, 22, 46, 48, 49, 51, 52, 53 


Literacy 47, 49, 51, 52, 53, 55, 96, 98, 103, 109, 
110, 149, 152, 161 


iM, 


Management Practices 
Mandate 15, 58 


25,79 


Merchant Seamen Compensation Act 152 


Multilateral Framework for Early Learning 
and Child Care 70, 110 


© 


National Child Benefit 29, 65, 66, 69, 70, 71, 73, 
110, 155, 156, 162 


National Homelessness Initiative 66, 92, 97, 156, 
157, 158 


National Labour Operations 61, 62, 152 
National Occupational Classification 52, 53, 150, 160 
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166 


New Horizons for Seniors 35, 68, 70, 96, 103, 109, 


117, 153, 162 
Non-smokers’ Health Act 152 


oO 


Occupational Health and Safety 152, 161 


Official Language Minority Communities 52, 98, 


109, 149, 154, 160 
Official Languages 31, 50, 110, 149 


Old Age Security 5, 12, 15, 29, 30, 36, 65, 68, 70, 
71, 72, 76, 78, 93, 94, 95, 97, 100, 101, 104, 
107, 109, 115, 117, 153; 159; 162 


Older Workers 29, 40, 47, 52, 96, 98, 99, 102, 103, 
109, 110, 149 


Opportunities Fund for Persons with Disabilities 
109, 117, 154 


12, 48, 


Organizational Structure 30 


Pe 


Pay Equity Legislation 60, 61 
Performance Measurement Framework 32, 33 


Persons with Disabilities 5, 12, 22, 29, 30, 48, 109, 


117, 118, 154, 162 
Peter Gzowski Foundation for Literacy 49, 110 


Plans 5, 7, 8, 9, 23, 25, 37, 41, 42, 49, 50, 51, 52, 
53, 60, 61, 68, 69, 70, 80, 82, 101, 114, 151 


et Aa: Fae Pa) 


Post-Secondary Education 12, 19, 20, 29, 40, 46, 
49, 51, 52, 53, 101, 104, 141, 151, 152 


By 10; 9725; 24,26; Oe 
18, 32, 39, 42, 46, 92, 93, 94, 153 
32, 34, 35, 52, 61, 70 


Plans and Priorities 


Priorities 
Program Activities 


Program Indicators 


Re 


Red Seal Program 52, 96, 102, 150, 161 
Registered Education Savings Plans 49, 53, 101, 151 
87, 108 

Replacement Workers 60 

23, 59 


Risk 83, 141, 142, 144, 146 


Regulatory Initiatives 


Resources Management 


2007-2008 Estimates } A Report on Plans and Priorities 


S| 


Sector Councils 34, 52, 150, 151 


senice Canada 5, 9, 12, 13,15, 18, 22; 25, 30, 3% 
32, 36, 37, 60, 76, 77, 78, 79, 80, 82, 87, 91, 96, 
102,111,112, 11471157118), 149, 150).154, 
159, 162, 163 


Service Delivery 32, 83, 112 

36, 37, 82 

Social Development Partnerships Program 68, 154, 117 
Social Insurance Number 78, 79, 81, 107, 159 


Social Investment 18, 32, 64, 68, 70, 71, 72, 73, 90, 
91, 92, 106, 107, 153, 162 


Specified Purpose Accounts 16, 87, 91, 95, 120 
Strategic Outcomes 7, 13, 32, 33 


Student Financial Assistance 15, 16, 52, 55, 92, 94, 
97, 98, 99, 100, 101, 102, 103, 104, 105, 108, 
140, 141, 142, 151, 161 


Students 108, 141, 144, 145, 146 


Surplus Federal Real Property for Homelessness 
Initiative 67, 71, 157 


Sustainable Development Strategy 87, 111, 112, 113 


Service Indicators 


iT 


Targeted Initiative for Older Workers 52, 98, 99, 


102, 109, 110, 149 
Trades and Apprenticeship 52, 98, 99, 150 


Transfer Payments 16, 54, 91, 144, 145, 159 


LU 


Understanding the Early Years 
98, 99, 103, 154, 162 


Universal Child Care Benefit 5, 12, 15, 16, 28, 35, 
40, 69, 70, 72, 77, 92, 93, 97, 101, 102, 104, 
-109, 155 


LV 


Voisey's Bay 97, 98, 103, 109, 116 


65, 68, 70, 95, 96, 


Wy 


Wage Earner Protection Program Act 108 
Winnipeg Foundation 49, 110 

Workers Compensation 117 

Workplace Information 35, 153 


Workplace Skills 18, 32, 46, 48, 50, 52, 53, 54, 55, 
90, 91, 92, 95, 96, 98, 100, 103, 106, 109, 116, 
150, 160, 161 


© 


Youth 48, 49, 52, 93, 109, 110, 116, 149, 160 


Youth Employment Strategy 48, 49, 52, 93, 109, 
110, 116, 149, 160 
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Ventilation consolidée du Programme canadien de préts aux étudiants 


Préts garantis eta risques 


partagés seu 


lement 


Dépenses réelles Prévisions Dépenses prévues 
(en millions de dollars) 2004-2005 2005-2006 2006-2007 2007-2008 . 2008-2009 2009-2010 
ee Eee 
Revenus 
Sommes recouvrées sur les préts garantis 76,2 66,8 O45) 53) 45,1 38,3 
Sommes recouvrées sur les reprises de préts 11,0 shi 16,6 19,1 21,6 24,0 
Total des revenus 87,2 79,9 79,1 72,2 66,7 62,3 
Dépenses 
Administration des préts 
Frais de recouvrement? 7,8 6,7 UP U3 Tal U,\ 
Prime de risque DS Dell 1,9 1,8 (|, 2 
Reprise de préts 4,2 4,3 48 5,4 5,6 Sif 
Total des frais d’‘administration des préts 17,5 13,7 13,9 14,5 14,1 14,0 
Codt de l'aide gouvernementale 
Avantages consentis aux étudiants 
Bonification d’intéréts pendant les études (classe A) 16,1 125 11,9 9,2 6,1 3,9 
Exemption d’intéréts 34,8 723}, 85 19,1 10,8 6,2 Sy I 
Réduction de la dette en cours de remboursement Dales 3h! 24,3 24,5 12,8 TAO 
Réclamations payées et préts pardonnés DS ih 1} 5),H/ 18,2 9,4 6,9 46 
Total du coat de l’aide gouvernementale 103,7 82,5 73,5 53,9 32,0 19,2 
Total des dépenses 121,2 96,2 87,4 68,4 46,1 


_ Résultats d'exploit 


* Ces dépenses se rapportent aux préts canadiens directs d’études mais sont maintenant déclarées par l’Agence du revenu du Canada. 
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Ventilation consolidée du Programme canadien de préts aux étudiants Préts directs seulement 


Dépenses réelles Prévisions Dépenses prévues 


(en millions de dollars) 2004-2005 2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 
Revenus 
Intéréts gagnés sur les préts directs 226,6 SlS,7/ 370,4 445,3 497,9 5495 
Dépenses 
Paiements de transfert 
Subventions canadiennes pour études et pour I’accés aux études 64,5 129,7 150,6 136,1 138,0 140,4 
Administration des préts 
Frais de recouvrement? 7,0 6,9 3 (Sy 16,2 16,2 
Cotits des fournisseurs de service 46,0 50,2 66,1 83,3 Vi, 2 89,9 
Frais d’administration des provinces et territoires 9,4 139) 14,2 14,2 14,2 14,3 
Total des frais d‘administration des préts 62,4 71,0 91,6 111,2 107,6 120,4 


Cout de l'aide gouvernementale 
Avantages consentis aux étudiants 


sajta01ad say ya sued say ans yaoddey ( 300z 00 Sesuedep sep yespng ) 


Frais d’intéréts liés aux emprunts pendant les études (classe A)? 163,8 159,3 179,1 187,5 199,1 25; 

Frais d‘intéréts liés aux emprunts pendant le remboursement (classe B)® 96,6 iA! 150,1 174,6 200,2 228,0 
Exemption d’intéréts 28,4 43,9 68,0 136 78,4 80,8 
Réclamations payées et préts pardonneés 2,0 OF 9,3 (5,3 17,0 18,6 

Créances irrécouvrables‘ 

Réduction de la dette en cours de remboursement es iss 13,6 14,1 14,6 14,9 
Créances irrécouvrables 456,2 297,2 328,2 3545 380,9 399,1 

Total du coat de l'aide gouvernementale 758,5 634,2 748,3 819,6 890,2 956,5 
Total des dépenses 885,4 834,9 990,5 1066,9 1135,8 1217,3 
Résultats d’exploitation nets 658,8 519,2 620,1 621,6 637,9 667,8 
Paiements compensatoires aux provinces non participantes et territoires? 175,8 158,2 141,8 172,6 VIE 186,0 


2 Ces dépenses se rapportent aux préts canadiens directs d'études mais sont maintenant déclarées par l’Agence du revenu du Canada. 
» Ces dépenses se rapportent aux préts canadiens directs d'études mais sont déclarées par le ministére des Finances. 


© Correspond a |’ajustement de la provision pour créances irrécouvrables et la réduction de la dette en cours de remboursement, conformément a la comptabilité 
d’exercice. Le montant des créances irrécouvrables pour 2004-2005 inclut un rajustement de 257,1 millions de dollars afin d’inclure la charge en contrepartie 
de la provision des intéréts a recevoir sur les préts en défaut, conformément au rapport actuariel sur le Programme canadien de préts aux étudiants en date 
du 31 juillet 2004. Ce rajustement est rétroactif au début du régime de financement direct (2000). 

4 Ces données représentent la charge annuelle comptabilisée en vertu de la méthode de comptabilité d’exercice, et non pas le montant réel versé aux provinces 
et territoires non participants. En 2005-2006 le montant total des paiements compensatoires aux provinces non participantes et territoires était de $ 161.3M. 


© Les dépenses prévues présentées pour |’année 2006-2007 ainsi que les années suivantes, incluent les annonces fait dans le Budget 2006. 


sairejuauia[ddns sjuawuiaustasuay [ jj w01}W2a¢g 


6vL 


Ventilation consolidée du Programme canadien de préts aux étudiants Programmes combinés 


Dépenses réelles Prévisions Dépenses prévues* 


(en millions de dollars) 2004-2005 2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 
EEE 


Revenus 


Intéréts gagnés sur les préts directs 226,6 B15 y7, 370,4 445,3 497,9 5495 
Sommes recouvrées sur les préts garantis 76,2 66,8 62,5 Bar 45,1 38,3 
Sommes recouvrées sur les reprises de préts 11,0 Set 16,6 19,1 21,6 24,0 
Total des revenus 313,8 395,6 449,5 517,5 564,6 611,8 
Dépenses 
Paiements de transfert 
Subventions canadiennes pour études et pour l’accés aux études 64,5 129,7 150,6 136,1 138,0 140,4 
Administration des préts 
Frais de recouvrement? 14,8 13,6 18,5 21,0 23,3 233 
Coats des fournisseurs de service 46,0 50,2 66,1 83,3 77,2 89,9 
Prime de risque 575 De, AS, 1,8 1,4 192 
Reprise de préts 4,2 4,3 48 5,4 5,6 pre 
Frais d'administration des provinces et territoires 9,4 13,9 14,2 14,2 14,2 14,3 
Total des frais d’‘administration des préts 79,9 84,7 105,5 125,7 ADT 134,4 


Cott de l’aide gouvernementale 
Avantages consentis aux étudiants 


Frais d’intéréts liés aux emprunts pendant les études (classe A) 163,8 159,3 179,1 187,5 199,1 PPS A 

Frais d’intéréts liés aux emprunts pendant le remboursement (classe B)® 96,6 111,4 150,1 174,6 200,2 228,0 

Bonification d’intéréts pendant les études (classe A) 16,1 12,1 11,9 9,2 6,1 3,9 

Exemption d'intéréts 63,2 67,2 87,1 84,4 84,6 84,5 

Réduction de la dette en cours de remboursement PRE fra 31,4 24,3 24,5 12,8 7,0 

Réclamations payées et préts pardonnés Paball 24,8 27,5 24,7 23,9 23,2 

Créances irrécouvrables*‘ 

Réduction de la dette en cours de remboursement AS (373 13,6 14,1 14,6 14,9 

Créances irrécouvrables 456,2 2972 328,2 354,5 380,9 399,1 

Total du coat de l’aide gouvernementale 862,2 716,7 821,8 873,5 922,2 975,7 
fPIC ee DSC ed dN ae RE REL SOS cn ok PLA Saleh Deere eaMN IANO Mi peee tac cmaiha\ tes entniconnalen Cou nan eit dpi ben Rie BOR Os hunt ATS eS iN 

Total des dépenses 1006,6 931,1 1077,9 1135,3 1181,9 1250,5 
SESE RE OE GRE SIS eR vas ease sees uan ete ee al araunea a aren aS Gaim nas ie seen a Nara a ae etemee Nas La Narita th Ane men ee RRO CRA UEC Teoma eR NY CCDs nei are rn aaa aod ean oe 

Résultats d’exploitation nets 692,8 535,5 628,4 617,8 617,3 638,7 


Paiements compensatoires aux provinces non participantes et Territoires? 175,8 158,2 141,8 172,6 WUSS 186,0 


Résultats d’exploitation finaux 


° Ces dépenses se rapportent aux préts canadiens directs d’études mais sont maitenant déclarées par I’Agence du revenu du Canada. 
» Ces dépenses se rapportent aux préts canadiens directs d’études mais sont déclarées par le ministére des Finances. 


‘ Correspond a l’ajustement de la provision pour créances irrécouvrables et la reduction de la dette en cours de remboursement, conformément a la comptabilité 
d’exercice. Le montant des créances irrécouvrables pour 2004-2005 inclut un rajustement de 257,1 millions de dollars afin d’inclure la charge en contrepartie 
de la provision des intéréts a recevoir sur les préts en défaut, conformément au rapport actuariel sur le Programme canadien de préts aux étudiants en date 
du 31 juillet 2004. Ce rajustement est rétroactif au début du régime de financement direct (2000). 


* La charge réelle en trésorerie au titre des paiements compensatoires aux provinces et aux territoires non participants pour l’année 2005-2006 s’élevait 
a 161,3 millions de dollars. 


© Ces chiffres tiennent compte des montants découlant des annonces du budget de 2006. 
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pati erst: Budget principal des dépenses 


Non 
Budgétaire budgétaire 
Ajustments 
Contributions (dépenses 
et autres Total Total Budget prévues non Total 
paiements Dépenses Moins: Revenus desdépenses  Préts canadiens principal incluses dans le des dépenses 
Fonctionnement Subventions de transfert brutes disponibles prévues aux étudiants des dépenses budget principal) prévues? 


Résultat stratégique : Politiques et programmes qui répondent aux besoins des Canadiens en matiére de capital humain et de développement social 


Politique, recherche 196,6 = - 196,6 US 7A7. 58,9 - 58,9 0,9 59,8 
et communication 


Résultat stratégique : Productivité et participation canadiennes accrues par des marché du travail efficients ¢ et inclusifs, 


des milieux de travail compétitifs et l’accés a l‘apprentissage _ 


Marché du travail Son. 0,5 538,9 578,1 31,9 546,2 - 546,2 - 546,2 
Compétences en Bike 91,0 66,7 209,0 34,6 174,4 - 174,4 4,6 179,0 
milieu de travail 

Apprentissage 162,3 W230 358,8 1244 2 Dilek 1222,1 855,7 2077,8 ' - 2077,8 
Sous-total 252,3 814,6 964,4 iat as 88,6 1942,7 855,7 2798,4 4,6 2803,0 


Résultat stratégique : Milieux de travail sécuritaires, sains, Squitables, stables, productifs, ou réegne la coopération, etr normes s internationales du travail efficaces 


Travail 235,4 2,0 1,9 eee 80,0 Bos = 159,3 S272 LOTS: 


Résultat stratégique : Sécurité du revenu, accés aux possibilités et inelusion sociale 2 accrus et mieux x étre des, personnes, des familles et des collectivités 


Investissement social 138,3 32092,8 261,2 324923 5250 32440,3 - 32 440,3 - 32 440,3 


Enfants et familles 212 2460,0 - 2481,2 - 2481,2 - 2481,2 - 2481,2 
Logement B52 0,9 108,4 144,5 - 1445 - 144,5 - 144,5 
et sans abri 


Sous-total 194,7 34553,7 aoe 3511 aed 52,0 35066,0 - 35066,0 = 35066,0 


Service décloisonné 2475,0 - - 2475,0 293,8 2181,2 - 2181,2 46 2185,8 
et axé sur les citoyens j 

Intégrité 1028,8 - - 1028,8 841,7 187,1 - 187,1 0,8 187,9 
Services 228,2 - - 228,2 218,1 10,1 - 10,1 0,2 10,3 
gouvernementaux 


fondés sur la 
collaboration et 
structurés en réseau 


Sous-total 3732,0 = - 3732,0 1353,6 2378,4 - 2378,4 5,6 2384,0 


Total 4611,0 35370,3 1335,9 41317,2 1711,9 39605,3 855,7 40 461,0 43,3 40504,3 


® Les dépenses prévues des Comptes a fins déterminées sont exclues du total. 
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MINISTERE DES RESSOURCES HUMAINES ET DU DEVELOPPEMENT SOCIAL - 
ARCHITECTURE DES ACTIVITES DE PROGRAMMES 
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et gratifiantes, et améliorer leur qualité de vie. 


Productivité et participation canadiennes accrués par des marchés du 
travail efficients et inclusifs, des milieux de travail compétitifs et I'accés 


: : Compétences en 
Marché du travail P 


milieu de travail 


+ Partenariats en milieu 
de travail 

+ Travailleurs étrangers 
et immigrants 

+ Compétences et 
information sur le 
marché du travail 


» Assurance emploi: 
-Prestations 


* Programmes du 
marché du travail : 
- Prestations d'emploi 
et mesures de soutien 
-Transferts en vertu des 
ententes sur le dévelop- 
pement du marché 
du travail 
~ Stratégie de dévelop- 
pement des ressources 
- humaines autochtones 
- Partenariats pour les 
-compétences et I’emploi 
des Autochtones 
- Stratégie emploi jeunesse 
Adaptation au marché 


- Communautés minori- 
taires de langue officielle 


Apprentissage 


+ Aide financiére 
aux étudiants 


* Programme canadien 
pour l'épargne-études 

+ Programme sur 
Vapprentissage des 
adultes, l’'alphabétisation 
et les compétences 
essentielles 

+ Mobilité académique 
internationale 


_* Service fédéral 


+ Politique et information 


Milieux de travail 
sécuritaires, sains, 
équitables, stables, 
productifs, ou regne la 
coopération, et normes 


__ internationales du 


travail efficace. 


Investissement 


Travail : 
social 


* Ainés et pensions 


* Programmes de 
prestations d’invalidité 
« Régime de pensions 
du Canada - Prestations 
dinvalidité 
» Développement 
communautaire 
et partenariats 


de médiation et 
de conciliation 

+ Opérations nationales 
du travail 

+ Affaires 
intergouvernementales 
et internationales 
du travail 


sur fe milieu de travail 


q 6) indent aux besoins des Canadiens en matiére de capital humain et de développement social 


Politiques, recherches et communications 


Enfants et familles 


+ Soins aux enfants 
- Prestation universelle 
pour la garde d’enfants 


* Cadre multilatéral pour 
l‘apprentissage et la 
garde des jeunes enfants 


+ Ententes sur le 
développement de 
la petite enfance 

Prestation nationale 
pour enfants 


Amélioration de la sécurité du revenu, accés aux possibilités et mieux étre 
des personnes, des familles et des collectivités. 


Logement et 
sans-abri 


+ Stratégie des partenariats 


de lutte contre l’itinérance 


- Initiative de partenariats 
de lutte contre 
litinérance 


~ Réseau sur les 
responsabilités en 
matiére d’ 


- Initiative visant a mettre 
les biens immobiliers 
excédentaires fédéraux 

ala disposition 
des sans-abri 


Améliorer les résultats 
des Canadiens grace a 
Fexcellence du service. 


Service Canada 


boration et 
en réseau 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I - The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III - Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2007. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 

Ottawa (Ontario) KIA OSS 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2008-II-12 
ISBN 978-0-660-63275-9 
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Message from the Chairperson 


I am pleased to present the 2007-2008 Report on Plans and 
Priorities for the Immigration and Refugee Board of 
Canada (IRB). 


The IRB is an administrative tribunal whose work reflects 
Canada's humanitarian values and respect for our 
international obligations. As an arms-length, quasi-judicial 
tribunal, the IRB hears a wide variety of cases ranging from 
family reunification, detention reviews, admissibility to 
Canada and appeals from removal orders to claims for 
refugee determination. 


The Board fully recognizes the importance of these cases 
and the consequences of the decisions it renders. It is with 
this sense of responsibility to those who appear before us, 
and to all those who count on us to uphold the integrity and 
fairness of the decision-making process, that we undertake 
the plans and priorities presented in this report. 


Focus on Current Initiatives 


To ensure the consistent delivery of high-quality 
administrative justice in an ever-changing environment, the 
IRB has been engaged in a process of transformation over 
the past five years, and has undertaken a number of major 
initiatives to become more proactive and dynamic. We are 
currently pursuing several initiatives designed to further 
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integrate our three Divisions. In addition to continuing to 
deliver case management tools and modernized processes 
that will improve efficiency and productivity, our efforts in 
2007-2008 will be concentrated on key initiatives currently 
underway. Our focus will be on ensuring excellence in 
implementation and execution. 


As previously promised, the IRB will also review its 
current governance structures, with a view to clarifying and 
improving the Board’s organizational design. 


Decision-maker Appointments and 
Reappointments 


Although the IRB successfully eliminated a substantial 
inventory of claims in the Refugee Protection Division over 
recent years, delays in Governor-in-Council reappointments 
and appointments have led to an increase in inventories in 
both the Refugee Protection Division (RPD) and the 
Immigration Appeal Division (IAD). As a result of the 
continued shortfall of decision-makers in these two 
Divisions, 2007-2008 will not be business as usual as the 
Board attempts to mitigate the effects of this shortfall. 


We will continue to pursue recruitment efforts to re-build 
capacities and build new capacity while also seeking new 
strategies to address the growing inventories of refugee 
claims and immigration appeals. In addition, the IRB will 
evaluate the need to seek further resources. As a result of ~ 
the shortfall of decision-makers in the RPD and IAD, the 
projected forecasts for these two Divisions are given in 
upper and lower ranges due to the ongoing productivity 
uncertainty. 
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Key Priorities for 2007-2008 


To continue our process of organizational transformation, 
we have identified four strategic priorities for 2007-2008 
that build on those from the previous fiscal year, and are as 
follows: 


Consolidate the integration of the work of the 
Board’s Divisions to ensure quality, consistency 
and fairness in the efficient resolution of cases in a 
time of transition 


Continue to build an organization that strengthens 
its operational and leadership capacity, its diversity 
and its flexibility 


Continue to improve adjudicative and case 
management strategies, including the implementation 
of Stage 1 of the Integrated Case Management 
System (ICMS) 


Implement a horizontal and fully integrated 
management plan that reflects the IRB's current reality 


In line with these strategic priorities, we will focus our 
resources on our existing initiatives in the year ahead. 
These include: 


Implementation of the IAD Innovation initiative, 
which will transform how the IAD processes and 
adjudicates immigration appeals 


Implementation of components of the Integrated 
Adjudicative Support initiative, which is intended to 
expand the level of adjudicative support to the 
decision-making process across all three IRB 
Divisions and improve quality and consistency 
through effective pre-hearing preparation and 
resolution of cases 


National deployment of ICMS in the Refugee 
Protection Division, which will support the IRB in 
its efforts to improve case preparation and 
management by streamlining and automating 
business processes, and will provide all IRB 
employees with access to a national repository of 
information required to support quality decision- 
making 
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= Conducting professional development for existing 
and new members 


= Continue to deliver on our commitment on applying 
modern management practices and _ ensuring 
accountability at all levels of the IRB as well as the 
ongoing implementation of our People Management 
and Outreach Strategies 


Looking Ahead 


In the coming year, we will remain focused on the 
integration of our operations. Key to our efforts will be the 
continued dedication and professionalism of our people and 
our ability to adapt to change in order to deliver on our 
mandate. I invite you to read this report and to visit our 
website at www.irb-cisr.gc.ca for more information about 
the IRB, and its plans and priorities for the next fiscal year. 


Jean-Guy Fleury 
Chairperson 
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Management 
Representation Statement 


I submit for tabling in Parliament, the 2007-2008 Report on 
Plans and Priorities (RPP) for the Immigration and 
Refugee Board of Canada. 


This document has been prepared based on the reporting 
principles contained in the Guide for the Preparation of 
Part III of the 2007-2008 Estimates: Reports on Plans and 
Priorities and Departmental Performance Reports: 


" It adheres to the specific reporting requirements 
outlined in the Treasury Board Secretariat guidance; 

= It is based on the department’s Strategic 
Outcome(s) and Program Activity Architecture that 
were approved by the Treasury Board; 

« It presents consistent, comprehensive, balanced and 
reliable information; 

« It provides a basis of accountability for the results 
achieved with the resources and authorities 
entrusted to it; and 

« It reports finances based on approved planned 
spending numbers from the Treasury Board 
Secretariat. 


Jean-Guy Fleury 
Chairperson 
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Summary Information 


Raison d’étre 


Who we are 


The Immigration and Refugee Board of Canada (IRB) is an 
independent administrative tribunal that reports to the 
Parliament of Canada through the Minister of Citizenship 
and Immigration Canada (CIC). 


As an organization responsible for applying administrative 
justice, the IRB adheres to the principles of natural justice, 
and its decisions are rendered in accordance with the law, 
including the Canadian Charter of Rights and Freedoms. 
This mandate is reflected in our mission, vision and values, 
which help shape our corporate priorities and identify the 
qualities we strive to embody. It also guides our day-to-day 
decisions, to ensure that everyone and their work at the IRB 
is aligned with our mission and our vision for the future. 


The Immigration and Refugee Board of Canada is an independent tribunal 
established by the Parliament of Canada. mission, on behalf of Canadians, 
is to make well-reasoned decisions on immigration and refugee matters, 
efficiently, fairly, and in accordance with the law. 


VISION VALUES 


As Canada’s largest federal tribunal, the IRB consists of 
three Divisions each of which has its own mandate under 
the Immigration and Refugee Protection Act (IRPA): 


= Refugee Protection Division (RPD) 
" Immigration Division (ID) 
« Immigration Appeal Division (IAD) 
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The IRB employs approximately 1,025 people in its 
headquarters office and regional offices. Through each 
Division, the IRB delivers a simpler and faster form of 
justice than that provided by the courts, but with no less 
attentiveness to the rigour of the law. The IRB is a human 
rights tribunal, and the men and women who work at the 
Board respect the human dignity of all those who come 
before it. 


The IRB is fully committed to applying fairness to all 
aspects of its work, which in turn means being just, lawful, 
honest, open and without bias. This includes recognizing 
that some individuals who appear before our Board have 
experienced very difficult circumstances, and respecting 
the diversity of cultures of individuals who appear before 
the IRB. Most importantly, it means recognizing that the 
determination of each case directly and profoundly affects 
the lives of people. 


Benefits to Canadians 


Immigrants and refugees have always made significant 
contributions to Canada’s growth and development. In the 
delivery of its mandate, the IRB benefits Canadians in three 
important ways: 


" Its hearings on refugee claims ensure that Canada 
accepts those in need of protection in accordance 
with international obligations 

= Its hearings on admissibility and detention reviews 
help ensure the security of Canadians 

" Its independent mechanism for resolving 
sponsorship, removal order and _ permanent 
residence status appeals ensures fairness of process 
for appellants and their families 


Through the decisions it makes, the IRB also contributes 
more broadly to the quality of life of Canada’s 
communities by strengthening our country’s social fabric, 
and by reflecting and reinforcing core values that are 
important to Canadians. These include respect for: 


*" Human rights 


= Equality 
=" Fairness 
= Peace 


=" Rule of law 
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What we do 


Based on the Program Activity Architecture, the work of 
the IRB and its Divisions is conducted through four 
program activities; the first three are responsible for all the 
tribunal decisions made at the Board. 


Immigration and Refugee Board of Canada 


Refugee Protection Program Activity 


* Renders quality decisions in a timely manner on claims for refugee protection made by persons in Canada. In 
making these critical decisions, Canada fulfils its obligations as a a Signily to a number of deed a: human 
rights conventions 


= Makes decisions on applications for vacation of refugee status 


* Meets the information needs of decision-makers by providing and making publicly available current and reliable 
information related to human rights and to refugee and migration issues 


Admissibility Hearings and Detention Reviews Program Activity 


« Conducts admissibility hearings for foreign nationals or permanent residents who seek satty i into Canada, or ihe 
are already in Canada and are considered to be inadmissible 


= Conducts detention reviews for foreign nationals or permanent residents who are detained for immigration 
reasons 


Immigration Appeal Program Activity 
» Hears appeals of sponsorship applications refused by cic 


« Hears appeals from certain removal orders made against permanent residents, Convention refugees and other 
protected persons, and holders of permanent resident visas 


» Hears appeals by permanent residents against whom a CIC officer outside of Canada has meced that they have 
not fulfilled their residency obligation 


= Hears appeals by the Minister from decisions of the Immigration Division at admissibility hearings 


Corporate Management and Services Program Activity — 


felgh a range of human resour . : egal services, 
ee values and ae nancial services, 


» Supports the three IRB decision-making program nei 
communications, strategic planning, audit and evaluatio! 
information technology, and management activities - 


= Provides the IRB with efficient management processes and administatve services while promoting 
organizational effectiveness 


= Ensures that all corporate management services are integrated into the business of the IRB 


IRB Logic Model 


What we do, what we produce and the impact of these 
activities are captured in the following diagram. It represents 
a dynamic process in which information is shared 
throughout the IRB to ensure that everyone at the Board is 
focused on the appropriate activities and outputs in order to 
achieve the expected results for Canadians. 
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SECTION 17 


Total Financial and Human Resources 


The IRB’s three-year forecast for its total financial and 
human resources is as follows: 


Financial Resources (§$ millions) 
2009-2010 
: ¥ Ages eee 


Human Resources (Full-time Equivalents) 
| +2008-2009 2009-201 


IRB Strategic Outcome and Strategic 
Priorities 


To achieve its strategic outcome, the IRB has identified 
four strategic priorities for fiscal year 2007-2008. These 
contribute to the achievement of the IRB's strategic 
outcome by ensuring that the Board's plans and expected 
results emphasize high-quality, consistent and efficient 
measures across the organization, and an open environment 
that values its people, and promotes flexibility, 
accountability and continuous improvement. 


Strategic Outcome 
Provide Canadians with well-reasoned decisions on immigration and refugee 
matters efficiently, fairly and in accordance with the law. 
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IRB Program Activities by Strategic 
Outcome 


The IRB's four program activities (Refugee Protection, 
Admissibility Hearings and Detention Reviews, 
Immigration Appeal, and Corporate Management and 
Services) are carried out with the goal of achieving the 
IRB's strategic priorities and strategic outcome. The 
following table outlines the planned spending for each 
program activity over the next three fiscal years. 


Estimated Financial Resources by Program Activity 


Note: The total Corporate Management and Services planned spending per year is $24.9 M and includes $14.5 M for personnel, 
$2.7 M for the Employee Benefit Plan (EBP) and $7.7 M for other operating expenditures. The amount of $24.9 M is proportionally 
reallocated to the other program activities: $18.7 M to Refugee Protection, $3.3 M to Admissibility Hearings and Detention Reviews 
and $2.9 M to Immigration Appeal. The reallocation is based on respective budget expenditures trends. 


Plans and Priorities 


The IRB develops an Integrated Business Plan for each 
upcoming fiscal year, in which business, HR and financial 
resources for the Board’s four program activities are 
integrated. It also identifies how the plans and expected 
results for each program activity contribute to the 
achievement of the Board’s stated strategic priorities for 
each fiscal year and its strategic outcome. (The plans and 
expected results for each of the IRB’s decision-making 
program activities are presented in Section 2.) 
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In addition, the IRB’s Integrated Business Plan is aligned 
with the stated plans and priorities of the Board’s Report on 
Plans and Priorities, and is monitored for progress and 
performance via mid-year and senior management reviews. 
The IRB has introduced initiatives (e.g., IAD Innovation, 
Integrated Adjudicative Support and the Integrated Case 
Management System) that improve value for money in the 
organization, which go directly to achieving better results 
for Canadians. 


The direct impact is felt through the increased efficiencies 
in case processing, including resolving cases as early as 
possible in the process. The IRB also develops and 
implements policies that deal effectively with 
representatives appearing before the IRB’s three Divisions. 


In addition, the Board has developed financial and non- 
financial (human resources, risk and procurement) 
management processes which align the IRB’s activities 
with modern management principles and_ ultimately 
contribute to the government’s commitment to be 
accountable for results to Canadians. 


YVorking Environment 


The IRB carries out its mandate within a complex and ever- 
changing environment. Both international and internal 
factors can influence the Board's working environment and 
context. For example, conflicts and country conditions 
abroad can result in refugee movements, which in turn 
affect the number of refugee protection claims made in 
Canada. The same is true of unanticipated shifts in 
international patterns of migration, which can affect the 
number of people seeking admission to Canada. Domestic 
immigration policies and changing government priorities can 
have a direct impact on the IRB’s workload and on the nature 
and type of cases and appeals that come before the Board. 


Changing refugee trends 


According to the latest figures from the UN Refugee 
Agency, the number of claims for refugee protection 
lodged in industrialized nations declined in the first half of 
2006; a continuation of the trend witnessed on a global 
scale for the past few years. 


Refugee Claims Filed 2002-2006 


Canada, France Other 
and USA Countries* 
70000 2 » 400000 
60000 ~ 
50000 ~ ~ 300000 
40000 ~ 
i ~ 200000 
30000 ~ 
20000 cnn 4 490000 
40000 — it~ Canada ~~ France -€@-USA —# Other Countries | 
rt) ienae _—o 5004 poeinnmnenilise — 500 7 prenepordences Poa | 0 


* Australia, Austria, Belgium, Denmark, Finland, Germany, Ireland, Italy 
Netherlands, Norway, Spain, Sweden, Switzerland, UK. 


In Canada, however, after years of declining refugee 
claims, a 16 per cent increase in claims for protection was 
recorded in 2006. Latin American and Asian countries, 
specifically Mexico, Colombia and China remain the top 
source countries for refugee protection claims. While the 
Americas account for 45 per cent of all claims referred, 
Mexico continues to comprise an increasing portion of all 
IRB referrals at 23 per cent. 


RPD Total intake 


meets EEGs titas fetes | 


5000 & -€~Total intake ~@— Americas ~ge~ Intake wio Americas 


Trend of family sponsorships 


Immigration continues to be very important for Canada, as 
immigrants represent an increasing part of the population. 
Canada's population of immigrants is expected to reach 
between 7.0 and 9.3 million by 2017. 


In this context and given the Government of Canada's 
priority of promoting family reunification, family-class 
sponsorship applications have increased at Canadian visa 
posts around the world. As a result, the IRB continues to 
experience a high volume of family sponsorship appeals. 
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Internal factors 


A series of transitions in government since 2004 has 
significantly delayed the rate at which IRB decision-makers 
are appointed and reappointed to the Board. Consequently, 
as the number of decision-makers hearing refugee claims 
and immigration appeals has declined, the pending 
inventory of cases has increased — a trend already evident 
in the Refugee Protection Division. 


The impact of the shortage of decision-makers in the 
Immigration Appeal Division will also become evident by 
the end of fiscal year 2007-2008, expressed as lower 
productivity achievements for the Division. The shortfall of 
members has also increased average processing times and 
has had a negative impact on the Board’s ability to provide 
prompt services in both official languages and meet its 
obligations under the Official Languages Act. 


Modernization and accountability 


Public interest in the work of the IRB continues, along with 
a greater demand for accountability and transparency in 
government. The IRB continues to respond to this demand 
by adopting more modern management practices and 
operations, continuing strategic and operational planning, 
reviewing performance measurements, and continuing to 
improve the quality, consistency and efficiency of its 
decision-making. 


Protocol addressing member conduct issues 


The IRB was the first federal administrative tribunal to 
institute a formal process for addressing complaints about 
the conduct of members (decision-makers) appointed to the 
IRB by the Governor in Council. The Protocol Addressing 
Member Conduct Issues instituted in October 1999, 
recognizes that high standards of conduct are required of 
public officials, such as IRB decision-makers, whose 
decisions profoundly affect people’s lives. Over the 
planning period, the IRB will continue to monitor the 
Protocol and take remedial action where warranted. The 
IRB will also be revising the Code of Conduct over the 
next fiscal year to make it more comprehensive and 
consistent with the Federal Accountability Act. 
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Government-wide initiatiy 


=i 


The Government of Canada has put a strong emphasis on 
the importance of accountability and modernization. The 
IRB understands this, both in terms of being accountable 
for its decisions, and public servants and decision-makers 
being accountable for theirs. In line with the objective of 
strengthening public sector management, the IRB will 
continue to modernize and strengthen its management 
practices in order to enhance the organization's overall 
performance. In 2007-2008, the IRB will continue to ensure 
that the necessary infrastructure is in place in the areas of 
management, human resources, information technology and 
communications. 


Portfolio Management 


As key partners within the immigration and refugee 
portfolio, the IRB, CBSA and CIC collaborate on 
operational and policy matters, while respecting each 
other’s distinct mandates and the independence of the 
Board. The portfolio approach has created opportunities for 
effective communication and coordination. Relationships 
within the portfolio reflect strengthened efforts in this 
regard on issues relating to the overall management of the 
portfolio and take into account evolving case management 
initiatives designed to meet ongoing challenges. 


The IRB and CIC have had a Memorandum of Understanding 
(MOU) in place since December 1996. The agreement 
clearly defines the administrative relationship between the 
two organizations, while underlining the institutional 
independence of the IRB and its decision-makers. The 
agreement facilitates workload management and the 
effective use of resources. 


However, with the creation of CBSA and the transfer to 
that organization of many enforcement and intelligence 
functions formerly carried out by CIC, the 1996 MOU has 
become largely obsolete. Therefore, the IRB, CBSA and 
CIC are currently negotiating a trilateral MOU which will 
clearly define their institutional relationships and reflect 
today’s operational environment and priorities. The agreement 
is expected to be signed in 2007. Flowing from this new MOU, 
further priorities for collaboration on an operational level 
will be established and reflected in various sub-agreements. 
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° Overall responsibility for immigration 

and refugee matters | 

+ Determines claims for refugee 
protection abroad at ssc 


* Independent administrative Ee : aman ae maaan age pile Fe 
tribunal 4 ues 

+ Provides Canadians with + Security of Canadians visitor visas, grants citizenship 
Wolleasoned ceccione nH . oes of Canada’s immigration and + Resettles, protects and provides a 
immigration and refugee eens eyete _ safe haven for refugees 
matters efficiently, fairly and i trength and diversity of Canada te fae a 
in accordance with the law + Results and benefits for Canadians 

+ Reports to the Parliament of : ee ee 
Canada 

* GICs 


+ Provides integrated border services that support national security priorities 
and facilitate the free flow of persons and goods, including animals and 
plants which meet all requirements under the program legislation 

* Carries out enforcement and intelligence functions related to immigration 

and refugee matters 


Partners and Agencies 


The IRB also works closely with central agencies, for 
example, with the Privy Council Office on Governor-in- 
Council (GIC) appointments of IRB members and on 
regulatory initiatives, and with the Treasury Board 
Secretariat on program management and accountability. 
Furthermore, the IRB works with Public Works and 
Government Services Canada on procurement and 
accommodation issues, and with the Public Service 
Commission, Public Service Human _ Resources 
Management Agency of Canada and the Canada School of 
Public Service on human resources management issues. 
The IRB continues to contribute to the annual conferences 
of the Council of Canadian Administrative Tribunals 
(CCAT). These meetings provide an opportunity for all 
Canadian administrative tribunals to share best practices 
and new approaches to emerging issues. 


Stakeholders 


The IRB's Consultative Committee on Practices and 
Procedures (CCPP) encourages systematic contact between 
the IRB and non-governmental stakeholders at the national 
level. The Committee is composed of representatives of the 
Canadian Council for Refugees (CCR), the Canadian Bar 
Association (CBA), the Refugee Lawyers Association 
(RLA), L'Association québécoise des avocats et des 
avocates en droit de l'immigration (AQAADI) and the 
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United Nations High Commissioner for Refugees 
(UNHCR). The CCPP provides a forum for consultation, 
advice, information sharing and the resolution of issues of 
mutual concern regarding procedures and practices. 


The IRB is building on efforts it has initiated over the past 
fiscal year to establish new and flexible mechanisms to 
enhance ongoing dialogue and to ensure that relationships 
continue to be responsive to evolving needs. This includes 
bilateral meetings with select organizations on specific 
issues. 


Regional offices maintain relationships with their own 
regional stakeholders, including immigration consultants 
and bar associations, refugee and refugee law associations 
and non-governmental organizations. 


International A 


In the context of the IRB’s mandate, resources and abilities, 
the Board participates in international intergovernmental 
and non-governmental organizations, which includes 
regular participation in three forums: 


* The International Association of Refugee Law 
Judges (IARLJ) 

= The Executive Committee of the United Nations 
High Commissioner for Refugees (EXCOM) 

* The Intergovernmental Consultations on Asylum, 
Refugee and Migration Policies in Europe, North 
America and Australia (IGC) 


The IRB has developed good relations with a number of 
refugee-receiving countries through the IGC network, and 
works with its counterparts in various states such as 
Australia, Mexico, New Zealand, Sweden, the United 
Kingdom and the United States. 


The IRB also participates in the European Union Network 
for Asylum Practitioners (Eurasil) and in Metropolis, an 
international forum for comparative research and public 
policy development about population migration, cultural 
diversity and immigrant integration in cities in Canada and 
around the world. 
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Alignment with Government of 
Canada Outcome Areas 


Canada’s federal organizations play an important role in the 
quality of life of Canadians. All government policies, 
outcomes, departmental mandates and programs are 
directed at fulfilling this role. The IRB’s strategic outcome 
and supporting program activities are aligned with a 
number of key Government of Canada outcome areas. 


Strategic Outcome 
Provide Canadians with well-reasoned decisions on immigration and refugee 
matters efficiently, fairly and in accordance with the law. 


| Links to Government of C 
Outcome Areas 
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Based on the Program Activity Architecture, this section 
provides information on the plans, expected results and 
financial and human resources of the IRB in support of the 
achievement of the Board’s strategic priorities and strategic 
outcome. 


Immigration and Refugee Board of Canada 


STRATEGIC OUTCOME 
Provide Canadians with well-reasoned decisions on immigration and refugee 
matters efficiently, fairly and in accordance with the law. 


As noted in Section 1, the IRB has developed an Integrated 
Business Plan for 2007-2008 which brings together the 
plans and expected results for its four program activities. 
The plan identifies both the common areas of activities and 
the distinct areas of activities for each program activity that 
contribute to the achievement of the IRB’s strategic 
priorities and strategic outcome. Presented in this section 
are the plans and expected results for the Common 
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Elements and for each of the decision-making program 
activities. The plans and expected results for the Corporate 
Management and Services program activity are presented 
in Section 4. 


Common Elements 
Plans and Expected Results for 2007-2008 


Strategic Outcome: Provide Canadians with well-reasoned decisions 
on immigration and refugee matters efficiently, fairly and in accordance with the law. 


STRATEGIC PRIORITY 1 
work of the Board’s divisions to ensure quality, consistency and fairness in 
fficient resolution of cases in a time of transition. 


Policy Instruments and Procedures 


Elaboration of IRB detention/security » Enhanced framework to address detention/security i issues developed 

framework and implementation of and in place 

selected elements across the Divisions = Elements of the framework are identified as priorities, and are 
developed and implemented 

Initiate the development of a = Completed common policy on the use of videoconferencing and new 

common/shared policy on the use of technology 

videoconferencing and new technology 

Develop and implement IRB policy » A common approach to dealing with representatives appearing before 

governing conduct of representatives all Divisions of the IRB 


Case Management Strategies 


Implement integrated adjudicative * More targeted and effective adjudicative support 
support model = New structure and increased public service expertise and understanding 
in supporting the work of all three Divisions 
* Flexibility in allocating public service resources between Divisions in 
response to adjudicative support needs 
= Increased work diversity for tribunal staff and career mobility 


Cross-divisional integration initiatives: = Successful pilot project to meet operational needs with maximum 
- Western region integration pilot flexibility for IAD and RPD in Western Region 
project = Successful ID-IAD pilot project, with effective participation by appellants’ 


- ID-IAD streamlining pilot project counsel and the CBSA, and beginning of plans to expand nationally 
Performance Measures 


Continue to develop and refine a = A standardized approach and common presentation for IRB Divisional 
standardized approach to present IRB reports, including both quantitative and qualitative indicators, in order to 
Divisional reports, including meaningful produce more consistent analyses 


cross-divisional indicators, both 
quantitative and qualitative 


_ STRATEGIC PRIORITY 2 
e to build ar ganization that strengthens its operational and leadership capacity, 


its diversity and its flexibility. 


Pursue recruitment efforts of GICs for » Recruitment campaigns conducted — 
RPD and IAD” = Effective merit-based selection processes 
= Establishment of a list of successful candidates to meet IRB 
requirements 


Review and deliver comprehensive new — * New decision-makers equipped with the knowledge and skills to perform 
member training in light of anticipated duties and to facilitate integration initiatives 
renewal of workforce 
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Develop and implement comprehensive = Members are provided with the appropriate tools and training to do their 
cross-divisional training program for RPD jobs, leading to more RPD and IAD members who are able to conduct 


and IAD members and for Tribunal proceedings in both Divisions as required (once new members are 

Officers (including joint training where trained in their primary divisions) 

appropriate among all Divisions) « Joint training developed for IRB Divisions, with initial focus on RPD and 
IAD 


® Training program developed against Tribunal Officer competency profile 


* Tribunal Officers equipped with the expertise and skills to provide 
increased support to Divisions 


Deliver focused and quality training on » Experienced members of all Divisions equipped with the knowledge and 
priority topics on an ongoing basis in skills in all areas identified by Divisions 
order to meet the needs of members and == RPD decision-makers equipped with the knowledge and skills to 
to promote quality in handling of cases effectively apply the concepts of state protection and exclusion to their 
by staff and members: decision-making as well as enhancing their sensitivities toward 
» RPD: state protection, delivery of Vulnerable Persons appearing before them; legal challenges based on 
reasons, exclusion and Vulnerable flawed application of concept minimized 
Persons Guidelines = RPD and IAD decision-makers equipped with the knowledge and skills 
» 1D: National training session in May to conduct proactive hearings and deliver effective and sound reasons, 
2007, and specific training needs including oral reasons where possible 
on emerging issues » National ID training session in May 2007 
« IAD: coordinated with = Focused training session delivered on emerging issues for ID members 
implementation of IAD Innovation, = Expertise maintained on key recurrent and thematic issues (no 
namely streaming, ADR, proactive knowledge gaps across the Divisions) 
hearings, various adjudicative = Increased use of Infonet to share decisions among members across 
strategies, etc. (for both staff and Canada in support of increased consistency in decision-making 
members) 


Action IAD-RPD deployment policy when ~—® Spikes in workflow mitigated by movement of decision-makers between 


member complement allows Divisions (IAD/RPD) and by bringing on part-time and short-term GIC 


and public servant appointments, where necessary 


= Increased mobility between Divisions and flexibility in workload planning 


» Operational demand and expertise driving assignments 


Refugee Protection Program 
Activity 


The Refugee Protection Division delivers the IRB’s 
Refugee Protection program activity, and continues to play 
a pivotal role in enabling the Board to achieve its strategic 
priorities. A major share of IRB resources is committed to 
this program activity, which is focused on rendering quality 
decisions in a consistent, timely manner on refugee 
protection claims made in Canada. 


Financial Resources (§ millions) 


Human Resources (Full-time Equivalents) 
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Refugee Claims 


Referred, Finalized 


and Pending 
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“Claims Referred 


Claims Finalized 


Pending - March 34 


i 
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Upper Limit) 24,800 20,200 25,700 34,700 36,100 36,100 | 
Lower Limit) 24,800 20,200 25,700 30,700 30,700 30,700 


2007-2008 Outlook 


The uncertainty surrounding appointments and 
reappointments of decision-makers to the RPD remained 
constant throughout fiscal year 2006-2007. As 2006 drew 
to a close, the RPD was short more than 40 decision- 
makers. As time progresses, decision-makers continue to 
reach the end of their mandates thus increasing the overall 
shortfall of decision-makers. New appointments or 
reappointments must be sufficient enough in number to 
both make up for the already established deficit of 
decision-makers, and the ongoing loss of decision-makers, 
which continues to accrue on a monthly basis. 


Because of the uncertainty surrounding the appointments 
and reappointments of decision-makers to the RPD, a range 
of finalizations for 2007-2008 is projected. The lower limit 
of the range assumes that the IRB does not reach its full 
member complement over the fiscal year; instead half of 
the members required by end of fiscal year 2006-2007 are 
appointed to the RPD during 2007-2008. The upper limit of 
the range is based on the assumption that a full complement 
of decision-makers is received as of | April 2007. Both 
allow some time for new appointments to acquire the 
productivity of a seasoned member. 
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For fiscal year 2007-2008, the Refugee Protection Division 
expects that it will receive approximately 25,000 new 
claims, 4 per cent more than in fiscal year 2006-2007. It is 
expected that 2007-2008 will be marked by an increase in 
refugee claims from Mexico and claimants deemed eligible 
to file land border claims through the Canada-U.S. Safe 
Third Country Agreement. 


Claims Referred 


he ~ : 
2004-05 2005-06 2006-07 = 2007-08 


In 2007-2008, the Refugee Protection Division expects to 
finalize between 16,000 and 20,000 cases. The upper limit 
of 20,000 cases is 8 per cent more than in fiscal year 2006- 
2007. The projected increase in finalizations anticipates 
the appointment of decision-makers. 


Claims Finalized 


Based on 16,000 claim finalizations, the average cost per 
claim is expected to be $4,700 for 2007-2008; based on 
20,000 claim finalizations, the average cost per claim is 
expected to be $3,900 for 2007-2008. These average costs 
per claim are higher than the 2005-2006 actual average cost 
of $3,175 per claim. In 2005-2006, there were 25,400 
claims finalized. The increase in average costs for 2007- 
2008 is mainly attributable to a higher share of fixed costs 
per unit caused by a drop in volume under both volume 
finalizations scenarios as well as some salary increases. 
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The cost per claim includes the decision-making costs and 
costs of related activities such as case preparation, research, 
scheduling of hearings, legal services, foreign-language 
interpretation, technological support, translation services 
and administrative support. It also includes a share of the 
costs from the Corporate Management and Services 
program activity, which is allocated to the three decision- 
making program activities, based on expenditure trends. 


Due to the increase in the number of claims referred and 
the low level of finalizations in 2006-2007, some of the 
successes in reducing the inventory of claims pending 
accomplished in 2005-2006 and previous years have been 
lost. Because it is projected that referrals will again surpass 
finalizations in 2007-2008, the pending inventory could 
climb to as high as approximately 34,700 claims by the end 
of the 2007-2008 fiscal year. Further resources may be 
required in future years to lead to any significant reduction 
in the pending inventory. 


Ciaims Pending 
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If the projected inventory grows, the average processing 
time could increase to 13.5 months by the end of 2007-2008. 


Key Plans and Expected Results 


To achieve its forecasts for fiscal year 2007-2008, and in 
line with the strategic priorities set out for the organization, 
the Refugee Protection program activity will undertake the 
planned activities with the expected results outlined in the 
following table. 
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Program Activity: Refugee Protection 
Plans and Expected Results for 2007-2008 


Strategic Outcome: Provide Canadians with well-reasoned decisions 
on immigration and refugee matters efficiently, fairly and in accordance with the law. 


Mitigate increasing pending inventory, 
processing times and cost per claim by 
monitoring and expanding the Fast Track 
initiative, reducing adjournments and 
postponements, and through a more 
sophisticated streamlining 


Further monitoring of RPD Action Plan in 
order to ensure implementation 


Pursue measures to further streamline 
RPD processes 


Continue to implement and monitor the 
strategic approach to quality adjudicative 
support and decision-making through 
quality issue sessions, discussion groups, 
additional National Documentation 
Packages, Jurisprudential Guides and 
Persuasive Decisions, as needed, and 
Guidelines for Vulnerable Persons 


Launch ICMS Stage 1 for RPD 


* Consistent application of streamlining instructions and relevant and 
responsive instructions 

= Reduction in postponement rates (assuming sufficient member 
complement) 

* Pending inventory and processing times managed 


= Increased efficiency and consistency in case management 
= Hearings focused on determinative issues 


= Improved streamlining as a result of strict application of rules on 
disclosure, Guideline on PIF receipt within 28 days and in the 
application of pre-hearing applications 


» Increased ability to respond to and discuss emerging trends and 
documentary evidence 

» Quality, consistency and efficiency in decision-making — 

* Quality and nationally consistent country documentation 

= Jurisprudence developed with respect to Guideline 8 


= National deployment of ICMS in April 2007; effective and gradual ramp- 
up and integration of the application as the primary case management 
and preparation tool for the RPD as claims are referred post 1 April 2007 

» Gradual decommissioning of STAR for the RPD within 12 to 18 months 
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Admissibility Hearings and 
Detention Reviews Program Activity 


The Immigration Division delivers the IRB's Admissibility 
Hearings and Detention Reviews program activity. 
Admissibility hearings are held for foreign nationals or 
permanent residents who are alleged to be inadmissible to 
Canada pursuant to the provisions of IRPA. Detention 
reviews are held for permanent residents and foreign 
nationals detained under IRPA authority, and must be 
conducted within specific timeframes set out in IRPA. 
Decision-makers must balance the rights of individuals to 
liberty with the security interests of Canadians and persons 
in Canada. The number of admissibility hearings and 
detention reviews conducted by the IRB depends on the 
number of cases referred to it by the CBSA and CIC. 


Financial Resources ($ millions) 


Human Resources (Full-time Equivalents) 


| Admissibility Hearings 099 
| and Detention 
| Reviews Finalized 
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2007-2008 Outlook 


The number of referrals for admissibility hearings has 
remained stable over the past three years. The Immigration 
Division expects to finalize 2,300 admissibility hearings in 
2007-2008, a decrease of 8 per cent from the estimated 
2006-2007 finalizations. The Division also forecasts that it 
will finalize 2,300 admissibility hearings in both 2008-2009 
and 2009-2010. 


Admissibility Hearings Finalized 


HB Actual i Forecast 
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The number of detention reviews has also remained stable. 
The Division anticipates that it will finalize approximately 
11,500 detention reviews in 2007-2008 and in the 
following two fiscal years. Ongoing challenges include the 
pressure associated with meeting statutory timeframes, 
travelling to detention facilities to conduct reviews and 
increased public scrutiny in balancing the rights to liberty 
of individuals with the security of Canadians and persons in 
Canada. Criminality, an important factor in detention 
reviews, is an element that is present in a high proportion of 
cases, particularly those that involve long-term detention. 


Detention Reviews Finalized 
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Based on 2,300 admissibility hearings and 11,500 detention 
reviews, the average cost is expected to be $1,100 and $800 
respectively for 2007-2008. These average costs are 
slightly higher than the 2005-2006 actual average costs of 
$1,015 per admissibility hearing finalized and $710 per 
detention review finalized due mainly to increases in salary 
wages and increased translation costs. 


The cost per admissibility hearing and detention review 
includes decision-making costs and costs of related 
activities such as case preparation, scheduling of hearings, 
legal services, foreign-language interpretation, technological 
support, translation services, as well as administrative 
support. It also includes a share of the costs from the 
Corporate Management and Services program activity, 
which is allocated to the three decision-making program 
activities, based on expenditure trends. 


Key Plans and Expected Results 


To achieve its forecasts for fiscal year 2007-2008, and in 
line with the strategic priorities set out for the organization, 
the Admissibility Hearings and Detention Reviews program 
activity will undertake the planned activities with the 
expected results outlined in the following table. 


SECTION 2: ANALYSIS OF PROGRAM ACTIVITIES BY STRATEGIC OUTCOME 


29 


Program Activity: Admissibility Hearings and Detention Reviews 
Plans and Expected Results for 2007-2008 


Strategic Outcome: Provide Canadians with well-reasoned decisions 
on immigration and refugee matters efficiently, fairly and in accordance with the law. 


STRATEGIC PRIORITY 2 
Continue to build an organization that strengthens its operational and leadership capacity, 
its diversity and its ——. 


| Expected Results — 
Pursue succession recruitment efforts = Staffing requirements are met and necessary support provided for the 
and integration of new members integration of new members 


» Seamless succession and fully qualified members and associated 
knowledge base available on a continuous basis 
* Implementation of HR plan 


STRATEGIC PRIORITY 3. 
mprove adjudicative and case management strategies 


including the Meckbsb ial Sle of Stage 1 of the ICMS. 


Introduce and implement innovative = Modernized processes resulting in improved efficiency and productivity 


approaches to processes by further * Cases dealt with simply, quickly and efficiently in accordance with 
developing and promoting tools that will - legislative requirements; movement to core administrative tribunal 
support quality, consistency and values and processes: 

efficiency in decision-making - As close as possible to 100% of all conclusions meet the legal time 


requirement for detention reviews 
- Amore streamlined process for admissibility hearings 
- Increased sharing of best practices among regions and decision- 
makers leading to improved quality and consistency in decisions 
« Increased visibility of the Division internally and externally _ 


Develop harmonized processes and = Improved effi ciency and consistency in case menage both at the 
adopt a more flexible resource management national and regional levels 

approach to help meet the legislative 

timeframes and operational requirements 

to achieve finalization of all cases referred 

to the Division in a timely fashion 
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Immigration Appeal 
Program Activity 


The Immigration Appeal Division delivers the IRB's 
Immigration Appeal program activity. It hears immigration 
appeals from Canadian citizens and permanent residents 
whose applications to sponsor close family members to 
Canada have been refused. Other key functions include 
hearing appeals from permanent residents, foreign nationals 
with a permanent resident visa, and protected persons who 
have been ordered removed from Canada, as well as from 
permanent residents outside of Canada who have not 
fulfilled their residency obligation. 


Financial Resources ($ millions) 


Human Resources (Full-time Equivalents) 


0 0 
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2007-2008 Outlook 


The uncertainty surrounding appointments and 
reappointments of decision-makers to the IAD remained 
constant throughout fiscal year 2006-2007. As 2006 drew 
to a close, the IAD was short more than one-third of its 
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decision-makers. As time progresses, decision-makers 
continue to reach the end of their mandates thus increasing 
the overall shortfall of decision-makers. New appointments 
or reappointments must be sufficient enough in number, 
and made on a timely basis, to make up for the ongoing 
shortfall of decision-makers. 


Because of the uncertainty surrounding the appointments 
and reappointments of decision-makers to the IAD, a range 
of finalizations for 2007-2008 is projected. The lower limit 
of the range assumes that the IRB does not acquire its full 
member complement over the fiscal year; instead the IAD 
will increase by only half of its new member complement 
over the course of 2007-2008. The upper limit of the range 
is based on the assumption that the IAD receives a full 
complement of decision-makers by the end of the fiscal 
year 2006-2007, through a combination of reappointments 
and new appointments. Both the upper and lower limits of 
the range provide some time for new appointments to meet 
the potential of a fully productive member. 


In fiscal year 2007-2008, the IAD anticipates 6,500 appeals 
to be filed, which is a volume consistent with the number of 
appeals received over the last three years. This level of 
intake is expected to continue in 2008-2009 and 2009- 
2010. Sponsorship appeals are expected to continue to 
make up an increasing proportion of appeals filed. 


Appeals Filed 


Actual ol Forecast - — 
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In 2007-2008, the Immigration Appeal Division expects to 
finalize between 5,800 and 6,300 appeals. The upper limit 
of 6,300 appeals is 9 per cent more than in fiscal year 2006- 
2007. The projected increase in finalizations anticipates the 
reappointment and appointment of decision-makers in 
accordance with the assumptions outlined above. 
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Appeals Finalized 
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Based on 5,800 appeal finalizations, the average cost per 
appeal is expected to be $2,300 for 2007-2008; based on 
6,300 appeal finalizations, the average cost per appeal is 
expected to be $2,200 for 2007-2008. These average costs 
per appeal are higher than the 2005-2006 actual average 
cost of $1,865 per appeal due mainly to a higher share of 
fixed costs per unit caused by a drop in volume under both 
volume finalization scenarios, some salary increases and 
higher translation costs. 


The cost per appeal includes the decision-making costs and 
costs of related activities such as case preparation, research, 
scheduling of hearings, legal services, foreign-language 
interpretation, technological support, translation services, 
as well as administrative support. It also includes a share of 
the costs from the Corporate Management and Services 
program activity, which is allocated to the three decision- 
making program activities, based on expenditure trends. 


The pending inventory is expected to continue to grow in 
the short term, resulting in 9,600 to 10,100 appeals waiting 
for a decision by the end of fiscal year 2007-2008. Further 
resources may be required in future years to lead to any 
significant reduction in the pending inventory. 
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The average processing time is expected to increase to 
approximately 11.0 months in 2007-2008. 
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Key Plans and Expected Results 


To achieve its forecasts for fiscal year 2007-2008, and in 
line with the strategic priorities set out for the organization, 
the Immigration Appeal program activity will undertake the 
planned activities with the expected results outlined in the 


table below. 


Program Activity: Immigration Appeal 
Plans and Expected Results for 2007-2008 


Strategic Outcome: Provide Canadians with well-reasoned decisions 
on immigration and refugee matters efficiently, fairly and in accordance with the law. 


STRATEGIC PRIORITY 3 


Continue to iuerore adjudicative and case management strategies including 


_ the implement. 


n of Stage 1 of the ICMS 


IAD Innovation — Continued 
implementation of [AD Innovation 
proposals to transform IAD into a more 
flexible and proactive division 


Early Information Gathering and Early 
Informal Resolution — Obtain more 
information from both parties earlier, to 
support earlier screening, streaming and 
resolution 


Alternative dispute resolution (ADR) — 
Finish transition of ADR program to 
Public Service, and increase early 
informal resolution through successful 
ADR by public servants 


Hearings — Ensure files are hearing- 
ready and have hearings conducted in a 
more proactive manner 


Adjudication strategy and consistency — 
Develop and promote consistent and 
strategic approaches, including in areas 
such as removal order appeals and 
stays, proactive hearings, adjournments 
and postponements, and the applicant’s 
testimony in marriage sponsorship 
appeals 


ne ee Ee ee ee ee ee ee ee ee 
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Timely progress in implementation of IAD medium and long-term action 


items, some of which are dependent on cooperation from CBSA/CIC 
Increased productivity and reduced case processing times (assuming 
increased member complement), while maintaining fairness 

Effective reporting tools for management to assess and improve the 
new adjudication strategy and case management initiatives and 
associated pilot projects 


Earlier receipt of appeal record with cooperation from CBSA/CIC 
Earlier and more effective streaming of files informed by the earlier 
receipt of information from both appellant and Minister's counsel 

More appeals resolved through early informal resolution, including ADR 


Maintain at least 50% ADR resolution rate 
More cases settled in whole or in part through early informal resolution 


Further reduction in adjournment rate to below 10%; and reduction in 
postponement rate from 35% to 25% (assuming sufficient member 
complement) 

More focused, effective and efficient hearings 

Successful coordination with CBSA to implement and expand hearings 
stream in which Minister's counsel appears only through written 
submissions 


More effective identification and consideration of consistency issues 
through increased cross-regional communication and coordinated 
professional development 

Effective development and implementation of IAD adjudication 
strategies in priority areas, to promote more consistent and strategic 
approaches 
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Organizational Information 


Chairperson 


The Chairperson is the IRB's Chief Executive Officer, 
senior decision-maker and spokesperson. Providing overall 
leadership and direction to the Board's three decision- 
making divisions, the Chairperson is responsible for 
creating and promoting a vision of the IRB that unifies all 
IRB personnel around the common purpose of making 
timely and just decisions on immigration and refugee 
matters. 


In addition to the broad responsibility of the management 
of Governor-in-Council appointees, the Chairperson has a 
range of statutory powers at his disposal to provide 
assistance to decision-makers in order to enhance the 
quality, consistency and efficiency of decision-making. The 
Chairperson is accountable to Parliament and reports to it 
through the Minister of Citizenship and Immigration. 


Executive Director 


The Executive Director is the IRB's Chief Operating 
Officer and reports to the IRB Chairperson. The Executive 
Director is responsible for IRB operations and_ the 
administration of the Board's three decision-making 
divisions. The Executive Director is responsible for the 
complement of public servants, including those who 
provide direct support to decision-making activities at the 
IRB. This position is currently vacant. 
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Senior Management 


Two Deputy Chairpersons (appointed by the Governor-in- 
Council) and one Director General (appointed under the 
Public Service Employment Act) oversee the decision- 
making in the three Divisions. Four Directors General and a 
Senior General Counsel (all appointed under the Public 
Service Employment Act) are responsible for the corporate 
management and services functions, operations of the IRB 
and legal services. 


Organization Chart 
CHAIRPERSON 
. EXECUTIVE 
: eee: 


| SENIOR 
GENERAL 


OPERATIONS COUNSEL 


DIRECTOR GENERAL 
CORPORATE 
_ PLANNING AND 
SERVICES 


DIRECTOR GENERAL 
STRATEGIC : 
COMMUNICATIONS & 
PARTNERSHIPS 


DIRECTOR GENERAL 
HUMAN RESOURCES 
& PROFESSIONAL 
DEVELOPMENT 
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Departmental Links to Government of Canada Outcomes 


The table below presents information on how the IRB plans to spend its resources by 
decision-making program activities in the next fiscal year and on the IRB’s links to 
Government of Canada outcome areas. 


2007-2008 _~—C 
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Table 1: Departmental Planned Spending and Full-Time 
Equivalents 


This table shows the IRB’s forecasted spending for 2006-2007, as well as the planned 
spending and full-time equivalents for the fiscal years 2007-2008, 2008-2009 and 
2009-2010. 


Forecast Planned Planned Planned 

Spending Spending Spending Spending 
($ millions) 2006-2007 2007-2008 2008-2009 2009-2010 
Refugee Protection _ S68 0 bee B54. Bea 
Admissibility Hearings and Detention Reviews 15.3 15.2. 15.2 15.2 
Immigration Appeal 163 190° 130 430: 


Budgetary Main Estimates (gross) 117.4 137 1 13.6 2 113.6 


Less: Respendable revenue 


Adjustments: 
Procurement Savings 
1. Refugee Protection (0.3) 
2. Admissibility Hearings and Detention Reviews (0.1) 
3. Immigration Appeal (0.1) 
Supplementary Estimates 
_ 1. Operating budget carry forward — - 44 
2. Compensation colecive agreements 1.0 
Other oo : 
1. Employee Benefit Plan (EBP) 02 
Total Adjustments 64 : 
Total Planned Spending - 122.5 113.6 


Total Planned Spending 422.5 


Plus: Cost of services received without charge 19.6 


wt 4 ee 


Full-Time Equivalents 1,050 1,025 1,025 1,025 


The variance between the 2006-2007 Forecast Spending and Planned Spending in 2007-2008 and future years is a decrease of $8.8 
million. This decrease is mainly due to: 


* A decrease of $2.0 million due to the end of temporary funding relating to administrative measures in support of reforms to the 
Refugee Protection Program Activity; 

* A decrease of $2.0 million due to the end of temporary funding relating to short-term pressures to reduce the inventory of family- 
class applications in the Immigration Appeal Program Activity; 

» The operating budget carry forward provision for 2005-2006 of $4.4 million; and 

« A decrease of $0.4 million to adjust the Employee Benefit Plan (EBP) factor from 19% to 18.5%. 
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Table 2: Voted and Statutory Items Listed in Main Estimates 


This table shows the way Parliament votes resources to the IRB, and essentially 
replicates the summary table listed in the Main Estimates. Resources are presented to 
Parliament in this format. Parliament approves the voted funding and the statutory 
information is provided for information purposes. 


2007-2008 


Total Department 113.7 117.4 


Table 3: Services Received Without Charge 


The table below presents information on the IRB’s services received without charge from 
other government departments for the next fiscal year. 


2007-2008 Services received without charge 
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Table 4: Resource Requirements by Organization and 
Decision-making Activity 


This table shows how the IRB plans to spend its resources at the organization level and 
decision-making activities in the next fiscal year. 


Admissibility Hearings | Immigration | Total Planned 
Organization | Protection and Detention Reviews Appeal Spending 
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Table 5: Integrated Case Management System (ICMS) Project * 


The national implementation of ICMS for the Refugee Protection Division (RPD) in 
2007-2008 will support the IRB in its efforts to improve case preparation and 
management by streamlining and automating business processes, and by providing all 
IRB employees with access to a national repository of information required to support 
quality decision-making. ICMS will provide the IRB with the capacity to: 


= Improve processing time 

* Promote a consistency in decisions that will enhance the protection of refugees and the 
overall security of Canadians 

« Increase security and integrity of the data 

« Improve the current IT infrastructure 


* Although ICMS does not meet the Treasury Board Secretariat definition of a major project for reporting 
purposes, it represents a significant investment for the IRB. 


Estimated Total Cost Current Estimated Total - Cumulative Spending to | Forecast Spending 
Effective Project Approval| Costto March 31,2007 | —= March 31, 2006 Le _ 2006-2007 © 


Fiscal year 2006-2007 saw the delivery of the final release of ICMS Stage |: 


= Release | automated case screening and streaming activities 

= Release 2 automated research processes 

# Release 3 allowed for the submission of electronic Personal Information Forms (e-PIFs) 
= Release 4 provided for end-to-end case processing in the RPD 


ICMS will be implemented for the RPD on 1 April 2007. Throughout the first half of 
2007-2008, the IRB will continue to focus on ensuring staff and decision-makers have the 
knowledge and skills to make effective use of the system. It will also be crucial to ensure 
that sufficient knowledge transfer and organizational capacity is achieved to support and 
maintain ICMS as the primary system of record for the RPD. 


pee Results 


Ich Si in production: National. Kewone eoloyent of ICMS i in ‘April 2 2007: effective and a Godeal ramp-up aa 
integrat f the application as the primary case management and preparation tool 
for the RPD as claims are referred post 1 April 2007 
= Gradual decomm ioning of STAR SS the RPD within 12 to 18 months 


Building on Stage 1, development of the various ICMS elements required to provide 
actual appeal processing and scheduling for the IAD. (Under review pending 
business rationalization of IAD processes.) 


Iding on Stage 2, development e various ICMS elements required to provide 
actual appeal processing and scheduling 1 the ID. (Under review pending business 
rationalization of ID processes.) 
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Table 6: Internal Audits and Evaluations 


The IRB has an Internal Audit and Evaluation function that supports the delivery of 
independent, objective and strategically focused audit and evaluation products. The 
findings and recommendations flowing from internal audits and evaluations are a primary 
source of evidence for both strategic and operational decision-making and broader 
assurance purposes. The following table provides a list of internal audit and evaluation 
reports for fiscal years 2007-2008 and 2008-2009. Since these reports are either in 
progress or in the planning stages, electronic links are not available at this time. 


| Name of Internal Audit and Audit and Evaluation Type Expected 
Evaluation —_— - Completion Date 


Audit of IRB contracting Awarding and administrating contracts in In progress March 2007 
practices the IRB 
Independent Verification and Audit of ICMS functionality right after its Planned December 2007 


Validation of ICMS Functionality roll-out in April 2007 


Business Contin uity rides Testing IRB's infrastructure toprovide Planned March 2008 
(BCP) assurance that the BCP complies with 
TBS operational security standards 
Cyclical Compliance of Follow-up audit to ensure Planned March 2008 
Videoconferencing IRB Hearings | recommendations reflected in Action 
and Streamlining Case __ Plans emanating from a previous review 
Processing and evaluation have been implemented 
Chairperson’s Action Plan _ Summative evaluation of a major Planned March 2008 


initiative undertaken in 2003-2004 to 
reduce refugee backlog as part of the 


PSAT funds 
Assess the extent to which ICMS Planned June-November 
produces the expected results and the oo 2008 


lessons that can be drawn from the 
experience of developing an IT 
technology project in a specialized 


administrative tribunal 
Fast Track Policy Formative ~ Assess the extent to which the Fast Planned March-June 2008 
Evaluation Track policy has produced the expected : 
results and performance 
Stakeholder Liaison Formative Assess the extent to which the IRB Planned March-November 


Evaluation — maintains a high-quality lato? with 2008 
- _ external stakeholders — 


Formative Evalua Assess the extent to which this initiative _ Planned March-November 


Employee weleetos is producing the expected results and - 2008 
performance 
Formative Evaluation of IAD Assess the extent to which innovation Planned March-October 


Innovation — ___ initiatives of the Immigration Appeal 2009 
— — __ Division’s processes are yielding - 
expected results and performance 


Formative Evaluation of Values Assess the extent to which the Planned March-November 
and Ethics Framework framework is yielding the expected 2009 
. results and performance 
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Corporate Management and 
Services Program Activity 


The Corporate Management and Services program activity 
provides support to the three IRB decision-making program 
activities through a range of human resources, legal 
services, communications, strategic planning, audit and 
evaluation, risk management, values and ethics, financial 
services, information technology, and management 
activities. It also provides the IRB _ with efficient 
management processes and administrative services while 
promoting organizational effectiveness and implements 
government-wide management and improvement initiatives. 
The Corporate Management and Services program activity 
ensures that all corporate management services are 
integrated into the business of the IRB. 


As noted in Section 1, the planned spending and FTEs for 
Corporate Management and Services are proportionally 
allocated to the three decision-making program activities. 


Key Plans and Expected Results 


In line with the strategic priorities set out for the 
organization, the Corporate Management and Services 
program activity will undertake the planned activities with 
the expected results outlined in the following table. 
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Program Activity: Corporate Management and Services 
Plans and Expected Results for 2007-2008 


Strategic Outcome: Provide Canadians with well-reasoned decisions 
on immigration and refugee matters efficiently, fairly and in accordance with the law. 


: STRATEGIC PRIORITY 1 
be Consolidate the Integration, of the work of the Board’s divisions to ensure quality, consistency and fairness in 
the efficient resolution of cases in a time of transition. 


Participate in and coordinate national » A well-integrated national and international conference participation 


and international events (including coordination function that provides maximum strategic benefits for the 
conferences) to showcase the IRB’s IRB 

integration efforts and position the IRB » The IRB maintains its strong international reputation on refugee 

as a leader in the administrative justice determination and enhances its reputation in the Canadian 
community in Canada and in the refugee administrative justice community 


and immigration sector internationally 


_ STRATEGIC PRIORITY2 
ition that strengthens its Spaaional and ieaderahie capacity, 


its diversity and its flexibility. _ 


Continue to build on the 2006-2007 » A robust EE program that contributes to the recruitment, retention and 


Employment Equity (EE) initiatives with a career progress of IRB employees from the designated groups and 
two-year IRB EE strategy, supported by ultimately contributes to a diverse workforce 
robust communications activities = A workforce that understands employment equity principles and why EE 


is important at the IRB 


Continue to review the Official * An OL program that contributes to a diverse, flexible and equitable 
Languages (OL) program including organization while being responsive to the needs of the clientele 
policy, training and infrastructure 

Continue the implementation of the « A wellness strategy that is well communicated, providing a healthier 
People Management Strategy by work environment that enhances the well-being of employees, and 
focusing, namely, on the development of strengthens its operational and leadership capacity in this time of transition 
a wellness strategy and a talent » A talent management program that encompasses leadership 


management program development as well as recruitment, retention and succession planning 


Legal Services to develop a national « A national reasons database is being developed that supports the 


reasons database quality and consistency of decision-making in all three Divisions 

Amend the IRB rules of practice » The IRB amends the rules of practice which involve the Department of 
Justice, CIC and CBSA 

Finalize the transition of ICMS » The necessary acquisition of support eka including the transfer of 

resources, tools, procedures and knowledge, for ICMS is achieved 

infrastructure to the IS Directorate to » All conditions stipulated in the TB Submission concerning ICMS are met 

provide the necessary maintenance of » The ICMS application is functional and is supported as an integrated 

ICMS applications business management system 

Facilitate effective change management » Employees understand the benefits of ICMS and their role in ensuring 

in preparation for the transition to ICMS its successful implementation 

through comprehensive training, *® Timely delivery of ICMS training to equip public servants and GIC 

communications and change members with the knowledge and skills to use the system 

management plans = Targeted and effective communications, enabling the organization to 


prepare for and optimize the successful implementation of the system 
» Obstacles and barriers to the successful implementation of ICMS are 
identified and addressed 


Provide ongoing maintenance and = The ICMS application is functional and is supported by the Operational 
support to ICMS in production Information Management and Information Systems Directorates 
= Sufficient knowledge transfer and organizational capacity is achieved to 
support and maintain ICMS as the primary system of record for the RPD - 
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Planning and Accountability 


Continue the implementation of the 
Management Resources and Results 
Structure (MRRS) Policy 


The Risk Management Plan updated to 
reflect new strategic priorities, the 
Government Management Agenda and 
the implementation of the Legal Risk 
Management System 


Continue to comply with the new Internal 
Audit policy 


Provide effective financial planning and 
budgeting using ABB, A-Base Reviews 
and other tools to support resourcing 
process within the IRB 


Ensure ongoing implementation of 
integrated HR and business planning, 
including the development of additional 
planning tools 


Enhance the IRB IT Planning Framework 
to be in line with IRB business plans 


People Management 


Revise a Code of Conduct for members 
and public servants of the IRB 


Ensure ongoing implementation of 
Classification Reform 


Develop policies on GIC terms and 
conditions of employment 


Review and update accountability 
profiles for GICs 


Modernization of GIC resource planning 
to ensure that the IRB has the necessary 
complement of decision-makers 


Continue HR modernization 
implementation including Human 
Resources Planning and Informal 
Conflict Resolution to ensure compliance 
with legislative requirements, monitoring 
practices, exploring of opportunities 
under the Public Service Employment 
Act and development of any necessary 
additional policies/tools 


Financial Management 


Begin the implementation of the CFO 
model 


Implement formal financial monitoring 
function 


= Strategic Outcome and Performance Measurements Framework 
modified to reflect the IRB’s progress and maturity as an administrative 
tribunal, which fully complies with the government-wide MRRS policy 


= The risk management mitigation strategy and closure criteria are 
improved 
= Appropriate legal risk management measures are developed 


Introduction of the second year of the new Audit Policy Suite (one 
external member to the AEC introduced, approval and adoption of the 
IRB Internal Audit Charter (Policy), adoption of the AEC Charter and 
audit training completed) 

Introduction of the fundamental control framework within the IRB is 
initiated 


= Resource allocation decisions reflect workload trends and priorities 
throughout the IRB and funding allocation on a permanent basis for 
priority areas is initiated 

» Planning and budgeting process meets Expenditure Management Cycle 
of the government 

= Adjustment to the ABB models to reflect IAD Innovation, adjudicative 
support strategy and ICMS 


» A comprehensive multi-year HR plan for the entire organization which 
includes Divisions, Branches and regional plans 
= Effective HR planning for GIC complement 


Three-year IT plan developed and integrated into the IRB business plan 
Modernization of IT architecture and IT practices developed and 
implemented resulting in increased efficiencies for the IRB 


» A Code of Conduct is approved and implemented for all members and 
public servants which is comprehensive and consistent with the Federal 
Accountability Act 


» The IRB is in compliance with legislative requirements and has the 
appropriate tools and systems to continue supporting modernization and 
classification efforts for public servants and GICs 


Policies established on the GIC terms and conditions of employment 
« Updated accountability profiles for GICs 


= GIC resource planning incorporated into the IRB business planning 
cycles 


= IRB managers move further towards taking ownership as part of their 
overall management accountability 

* The IRB is in compliance with legislative requirements and has the 
appropriate tools and systems to continue supporting modernization 


= Draft outline of CFO model that reflects the requirements of the IRB 


* Increased compliance with TBS/IRB Policies and Directives 


Participate in TBS Renewal of Policies 


and Directives 


Security 


Enhance the comprehensive security 
program and ensure a robust 
communications strategy 


Procurement and Asset Management 


Implement a comprehensive 
procurement and asset management 
program 


Information Management 


Continue the implementation of the 
relevant elements of the Information 
Management action plan 


Information Systems 


Support all systems and users (external 


and internal) effectively and in 
accordance with service standards 


seluna tianict hse Siete ss eis) aie i Sc Ses wo es EC 
= Timely impact analysis of changes to TBS Policies and Directives on the 
IRB 
* Timely updates to the IRB Directives and Procedures 


ere Cat Be 


» The Business Continuity Plan is maintained and the implementation of 
the Management Information Technology Security Action Plan continues 

« Introduction of a disaster recovery plan 

= Compliance with Government Security Policy 

« Employees are aware of what to do when faced with a security issue 


* The IRB procurement and asset management program is improved and 
reflects the business needs of the IRB 

= Initial design of IRB policies are aligned with federal government 
procurement and asset policies 

* Compliance with TBS/IRB Policies and Directives 

* Modernized contracting regime in place for interpreters 


* The IRB makes significant progress in the area of Information 
Management 


* Support mechanisms are developed, enhancing the services and 
accessibility to National Call Centre (NCC) users 

= NCC services available to a wider audience 

» IRB systems meet clients needs 


Strategic Communications and Partnerships 


Continue to strengthen outreach efforts 


and improve stakeholder and 
Parliamentary relations 


Introduce revamped external website 


Ci 


* The IRB’s business is increasingly well understood by those who 
interact with the IRB 

« The IRB continues to work cooperatively with and to engage 
stakeholders 


» A revamped website that provides stakeholders and the general public 
with pertinent information on the IRB is phased in 


IAD Innovation 


In response to a growing inventory of immigration appeals, 
the IRB launched the IAD Innovation initiative in late 
2005. The process entailed a comprehensive re-examination 
of how the IAD works, including a re-thinking of all the 
processes by which appeals are resolved. 


Following extensive internal and external consultations, the 
Chairperson released the IAD Innovation Plan on March 
21, 2006. The IAD Innovation Plan seeks to ensure that the 
IAD can continue to deliver justice simply, quickly and 
fairly, and in a manner that maximizes the opportunities for 
parties to resolve appeals within the shortest possible time. 


The Plan contains 26 recommendations grouped under the 
themes of: 


- Earlier receipt of information from the parties 
Resources, mechanisms and processes to support 
early resolution of appeals 
Hearing readiness and increased efficiencies in 
hearing and post-hearing matters 


Two teams have been formed to implement the 
recommendations of the Plan. 


A case management team led by the public service 
to oversee the implementation of those 
recommendations that focus on establishing more 
streamlined and effective case management 
processes 

A GIC-led adjudication strategy team to oversee the 
implementation of those recommendations that 
focus on fair, efficient hearings conducted by 
proactive tribunal members 


Portfolio Work 


Several of the recommendations put forward in the IAD 
Innovation Plan are dependent on changes being made to 
the way in which the Canada Border Services Agency 
(CBSA) and Citizenship and Immigration Canada (CIC) do 
business. As such, in September 2006, a portfolio working 
group was struck with representatives from CBSA, CIC 
and the IRB to begin addressing a number of 
recommendations put forward in the IAD Innovation Plan 
of March 2006. 


To date, portfolio discussions have focused on ensuring the 
earlier receipt of the record of appeal at the Board, 
appropriate resourcing at CBSA to respond to the IRB’s 
early informal resolution efforts, and the streamlining of 
the ID/IAD processes in which CBSA and the concerned 
person are able to agree on a joint recommendation on the 
removal order and IAD appeal. 


The 2007-2008 plans and expected results associated with 
the [AD Innovation initiative are presented in Section 2. 
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Integration of Adjudicative 
Support 


To respond more effectively to changes in the volumes of 
work, the IRB has taken two important measures which 
have had the effect of transforming the way we do our 
work. The first has been to thoroughly review how the 
work is done. With respect to refugee claims, the 
Chairperson’s Action Plan produced significant results 
through a review of business processes. A similar exercise 
is underway in the Immigration Appeal Division, with the 
Innovation initiative. The second measure which the Board 
has taken has been to promote functional integration of the 
three Divisions, subject to legal and practical constraints. 
This has entailed training decision-makers to hear cases in 
more than one Division. 


A major component of functional integration has been to 
expand the level of adjudicative support to the decision- 
making process across all three Divisions. The integration 
of adjudicative support is aimed at improving quality and 
consistency through effective pre-hearing preparation and 
resolution of cases, as well as enhancing efficiency by 
enabling decision-makers to focus on their adjudicative 
functions with the assurance that they are receiving the best 
available information to make their decisions. Finally, an 
integrated approach to tribunal support is consistent with 
the core values of flexibility and responsiveness to business 
needs that are key components of public service 
modernization. 


As of 1 April 2007, a restructuring of public service 
support will ensure that the three Divisions are being 
supported effectively. The existing community of Refugee 
Protection Officers, Operations Service Managers, Quality 
Project Officers and Regional Program Analysts will be 
transformed through a competency-based assessment 
process into a community of Tribunal Officers serving all 
three Divisions. The Tribunal Officers will receive training 
in areas of immigration and refugee law to which they 
would not have been exposed in their current jobs. In 
addition to accessing employment at a higher classification 
level, existing staff may also see career advancement 
possibilities expand with new competencies in hand. The 
Board will benefit from new efficiencies that maximize 
flexibility. The new structure places special emphasis on 
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quality control and enhanced management to assure that the 
highest quality support is provided to the Divisions, 
enhancing their productivity and the quality of their work. 


Impact 


The Board’s accomplishment of its mandate to make well- 
reasoned decisions on immigration and refugee matters 
quickly, simply and fairly is facilitated by the availability 
of high-calibre adjudicative support. The integration of 
adjudicative support will contribute to the Board’s capacity 
to resolve as many matters as possible without a hearing, to 
assure that all matters going to hearing are fully hearing- 
ready, and to assure that all decisions produced are of the 
highest quality. 


Oe 
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Information and Contacts 


Legislation Administered 


Immigration and Refugee Protection Act 
(S.C. 2001, c. 27, as amended) 


Immigration and Refugee Protection Regulations 
(SOR/2002-227, as amended) 


Refugee Protection Division Rules 
(SOR/2002-228) 


Immigration Division Rules 
(SOR/2002-229) 


Immigration Appeal Division Rules 
(SOR/2002-230) 


Oath or Solemn Affirmation of Office Rules 
(Immigration and Refugee Board of Canada) 
(SOR/2002-231) 


IRB Processes 
Visit these websites to find out how the IRB processes its 
cases: 


" Process for Making a Claim for Refugee Protection 

http://www. irb-cisr.gc.ca/en/about/processes/rpdp_e.htm 
# Admissibility Hearing Process 

http://www. irb-cisr.gc.ca/en/about/processes/ahp_e.htm 
= Detention Review Process 

http://www. irb-cisr.gc.ca/en/about/processes/drp_e.htm 
= Sponsorship Appeal Process 

http://www.irb-cisr.gc.ca/en/about/processes/sap_e.htm 
= Removal Order Appeal Process 

http://www. irb-cisr.gc.ca/en/about/processes/roap_e.htm 


Related Information 
UNHCR website: www.unhcr.ch/cgi-bin/texis/vtx/home 
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Contact Us 


For more information, visit the IRB website at 
http://www.irb-cisr.ge.ca/_ or contact the IRB 
Communications Directorate at (613) 947-0803 or contact 
one of the IRB offices listed below. 


~ 8 £3 . i Py BOR om, 3o owe 
National Headquarters 


Immigration and Refugee Board of Canada 
Minto Place, Canada Building 

344 Slater Street, 12th Floor 

Ottawa, Ontario KIA 0OK1 

Tel: (613) 995-6486 Fax: (613) 943-1550 


Regional Offices 


Eastern Region 

200 René Lévesque Boulevard West 

Guy Favreau Complex 

East Tower, Room 102 

Montreal, Quebec H2Z 1X4 

Tel: (514) 283-7733 Fax: (514) 283-0164 


Central Region 

74 Victoria Street, Suite 400 

Toronto, Ontario MS5C 3C7 

Tel: (416) 954-1000 Fax: (416) 954-1165 


Western Region 

Library Square, Suite 1600 

300 West Georgia Street 

Vancouver, British Columbia V6B 6C9 
Tel: (604) 666-5946 Fax: (604) 666-3043 


The photographs that appear in this report originate from a number 
of sources, and include images of IRB locations, IRB employees working 
in offices, as well as photographs from public royalty-free image banks, 
so as not to infringe on the privacy of actual claimants or persons 
appearing before the Immigration and Refugee Board of Canada. 


SECTION 4: OTHER ITEMS OF INTEREST 


C1 


LS 


LFYZLNI,C SNOILSANO SAYLNY - ~P NOILOAS 


‘ppouvn,y np ais8nfad ap jnjpjs np 
Ja UONDASIUUL, ] AP UOISSILUWOD BI JUuBAap JuassipaADduos nb sauuossad 
sap no ajisp.p sAnapupwap sap ajjoyuapifuod vj] 4as8ajoid ap ulfo 
Anajnv, p sjloAp Subs saspul,p sanbung ap junuadosd saiydpasojoyd sap 
issnp aano4 A UQ ‘xnDvaANG Sap SUDP JUD]JIDADA] YSTOD V1 ap Sakojdua, p 
12 NSID YP] ap xnal ap saspul sap Juauuasdwuod Ja SAIANOS SASAAAIP 
ap juauuaiaoad j4oddpa Juasaid a] supp juainsif inb saiydpssojoyd saT 


CPOE-999-709 : 21d099]9.L 965-999-109 : I9.L 
609 AOA (onbruurzig-s1quiojod) JaAnooue A, 
JSONGO BIBIODH ond “ONE 

OO09T neaing ‘orenbs Arelqry] 

}SING,] 9p [vUuoIsa1 Nvaing 


SOL I-PS6-91p : ed0999.L OOOI-PS6-9IF : TPL 
LOE OSW. (OLeIUQ) OVWOIOL 

00p 209d “eLIOJOIA ond “pL 

d1}UdD Np [evUoIs91 nvong 


PILO-E8T-HIS : Hdoo919.L C€LL-E8T-PIS * TPL 
XI ZZH (92qQ2Nd) [eenUO| 

ZOT e0eId “sq INO | 

neoiaey-Any oxeduiog 

jSong onbsaagq-susy “[Nog ‘O07 

1SY,[ 9p [VUOIsI1 NvoINng 


xneuoibes xnesing 


OSSI-Eh6-E19 : MId09919L 9879-S66-E19 = TPL 

IMO VIX (onejUO) emeno 

319 71 “JORIS ond “pyE 

epeuey soljipY ‘Owl 99K g 

epeury 

Np sIsnjfol op 3MjeIS Np 39 UOeISIUIWI,| OP UOISSTUIUIOD 


YSIO B| ap abais 


“soide-1d JUBINSI YSIO BI Op xnvoing sop uN. | 
DOAB NO CYRO-LP6-E19 Ne SUONVITUNWIWOD Sop UOTOIIG P| 
d9Ae ZonbriunwUIUWOd No /%9°98*QII-ISIOMMM//:dyY ne YSTO 
BP] OP GM US dO] ZOUSIA “UONVULIOJUI.p snyd IUa}qQo INnOog 


snou 2aAe Janbiunuiwosd inodg 


OUIOY/X}A/STX9}/UIG-139/Yo IOYUN MMM ? YOH NP GoM WS 
SaxXxaUuUO) SjuawaUblasuaYy 


8002-2002 SALINOld SIT LI SNV Id SA7YNS LYOddV¥Y — YSIO 9S 


unyy deorsnssoooidjofnsne/y/eo'03q-1sto MMA //:d VY 
IOAUSI Op SoINsoul op jodde .p snssoso01g = 

unyy des/snssasoidjofnsne /y/ed"98qii-IsiIa’ MMM //:dyY 
oseureued op spuewiop oun,p snjor np joddep snssoo0lg a 

wy} dip/snssasoidjolnsne /y/ed'93' Qii-IsIo- MMM //:dyY 
UOUDJOP SP SJHOUL SOP B[OIUOS op SNSSd00Ig a 

wy} dye/snssaooidjalnsne/y 29°93’ GI-Isto’ MAM //:dyY 
ajgnbua,p snssoo00lg a 

wy} dpdi/snsssooidjofnsne/y/eo'o3 qI-IsIo- MMM //:dyY 
aise .p opuvlUop ouN JoyUasoId JUOWWIOD) se 


SBO Sop JUDD}. Op 
snssaooid sas anteuuo0d nod YSTD BI MP GIA SIS 9] ZOUSTA 


HS/9D eB] ap snssaI0ld 


(1€7-7007/SUOA) 

(epeuey 

Np sISNJol op 1NyWe}S Np 39 UONLISIUWIUII ,| Op UOISSTUIUIOD) 
UOIJDADIIAP 0] NO JaUUOISSafOAd JUBWLAAS A] ANS S2]BAY 


(O€7-Z00@/SUOA) 
UOlJDASIUIUL, ] ap Jaddv, p uo1jIaG VD] ap Sajsay 


(6Z7-7007/SUO) 
UONDABIUIULL, ] AP UOIJIAG DY] ap S2jBey 


(87Z-700@/SUO) 
salsnfad Sap uolj2ajoAd b] ap UONIAY VI ap S3]8aY 


(gyIPOw “LZZ-ZO00Z/SUO) 
sa1snfad sap uolj2ajOAd DV] Ja UOIDABIWIU, | ANS JUBWUA[BIY 


(ogtyipour “LZ “Yo “1007 9P °D"T) 

Sa1snfad Sap UONIAJOAd D] Ja UOLJDABIWUIL, ] ANS 10T 
saanbijdde saujejuawajbes 

9 saaiessiba] suoijisodsig 


s 


Sso2/nNOossa/-sauuOsiod 
j9 sjuawaublasuay 


SS 


LIYFLNI,G SNOILSANO SAYLNY © Y NOILIAS 


‘ouryenb ayney snyd ey] op juos 
SONPUdI SUOISIDNP Say Soyno} anb jo sosedoid yey B INO} JUOS 
soouarpne sop eB nol] yuoUUOp Inb sed say sno} onb ssinsse_s 
op ‘aousrpne .p I1ua} sues ajqissod onb sed op juejne Jo[s01 
op UOISSIWIWIOD Pv] Op oyloeded ve] & RIONGLYUOS [aUUOISIONp 
UdTNOS NP UOTISOUI, J ‘OIpsJO JorWUdId yno} ap JOUUOISIOap 
udNos UN,p soUd}sSIxd,, Jed sozIOB} sd ‘soIsNyoI 
So] 19 SJURISIUIUUT Sd] JURYONO} suONsanb sap Ins sadie[d9 
SUOISID9p sop oyInbo 30 gydI[dus ‘oyprder ooAe sIpUdI 
op 3so Inb ‘UOISSIUIUIOD eR] Op JepuReUT NP UOT RsSITeOI eT 


a2uapIoU| 


‘[IeARI] INI] op oyenb ev] op 19 aytAONpold Ing] op 
uoleloljaue sun nb sure suooas xne [eUTXeU UdTNOS UN 
juRSsnuURIeS ‘UONSeS PR] Sp UONRIOT[SWUe | 19 SyTenb ey] ap sjoNUOS 
9] ANS JUII9B | JUSWIDIOTTNITIed yo} JOU SINJONYS BTJOANOU BT 
‘assajdnos ev] yUSsTUTxeU Inb ‘ayIOBOTIJO,.p SUIVS S990 Op Sj 
S3] BID][OI9I UOISSILULUOD eT ‘sosinboe saduaj}adwi09 sayjaAnou 
XNV OBIS SIOLUVS IP JUSUIIOURAB_P So}I]IGIssod ap snjd Issne 
BIIOA JURISTXO [OUUOSIOd 9] “INdLIEdNs UOTROTJISse]O Op NRdATU 


-un,p stojduia sap & Japgooe.p snjd uq ‘janjoe aysod snd] 


suep saodoev no sed juoreine.u sjI ajjonbe] e salsnjor sap jo 
UONLISIWUIUI | IP WOIP Ud UOTJEWIOF UN JUOIAINS xneuNGLy 
Sop sjusse sa] ‘saouajaduiod say Ins gpuoy uoTeNyeAd,p 
snssoooid un sed ‘39 30 ‘UOISSIUIUIOD PR] Op SUOT}OAS SIO] 
So] JUBAIOS xNeUNQLY sap sjuase .p odnois un ud suOjsueyy 
BIOs sUIUeISOId op xNeUOIs9I saysAyeue sap jo oyyenb ey] 
op souvinsse .p Jofoig np syuase sop ‘sjauuoneiedo sad1Asos 
Sop soleuUOoljsos sop ‘sorsnjol sop uonoajo1d ap sjuase 
sop jonjoe odnois a7 ‘a0voljjo uotNos uN,p yworToIjouaq 
SUOT]IONS SIO] Soy onb einueies onbijqnd uonouoy ey] 
op UdsIjNOs Np UOHeINjoNSeI oUN */ QZ [HAR ,,] NP Ied y 


‘onbiygnd uoTouoj ve] op UONRSIUIDpOU B] Op S9Td 
sojuvsoduros ‘sjauuonerodo sutosoq xne d}I]IqIsuas ap ja 
assoTdnos ap soyJoNUasso sIMayeA xneV dULIOJUOS }so XNeUNGLy 
xne udljnos np seisajur oyooidde oun ‘uljuq ‘“suorsioap 
SINI] SIpUss Nod a] qissod UOTJeULIOJUT DIND|[IOW B] IIOADIOI 
ap soinsse jUR}O9 Ud 3NO} Sa]JOUUOISIOap sUOTOUOJ sind] 
INS JONUIOUOS 9S Op sINapIosp xne juRWOULIOd Ud d}IOROTTJO 
ud Jouses e.nb Isure ‘sed sap aovorja Issne jno} JUSUIOTSOI 
uN jo S9dUdIPNK Soy] JURAR DdvVdTJJO UONvIedoid oun ev d9RIS 
JOUdIOYOS BI 39 STeNb eI JOIOI[OUIe B DSIA SOOIAIDS $99 ap 
UOHRISOUL, J ‘aJOUUONIUOJ UONLISIUI,| op yURLIOduM JUSWISTO 
un yUdSaIdd1 SUOTDIS SIO] Sap [AUUOISIDap snssadoi1d ne 
SoousIpNne soy Inod UdTNOS Op SAdIAIOS SOP JUIUWIISSIBIL]D J 


8002-1002 SILIMOINd SAT LA SNV Id SAT YNS LYOddVY — YSIO 


‘uoloes oun,p snjd 
SUBP SBD SOP sIPUd}UD kB SINOpPIOSp soy JOWOJ op osoddns 
ainsoul 99799 ‘sonbyeid 39 sonbiprnf soyureyuos op a3dui09 
JUCUD} Ud ‘SUOTIDOS SION sop sffouUOTJOUOJ UOTIeIS9UT | 
eseinoouds = UOISsIUWOD §=60eT = “JUOWIOWIAIxNAaq ==[VS 
B] & UONCAOUU] S9[NIUI SANRIUT,| JAR “UOMVISTUIUUT | 
op jedde.p uonssg ke] eB sino0d Ud jsa ds[qQe{quos 
Q01010xd9 uf, ‘sjouUoljeisdo snssod0id sop udwexo 
un e ooRIs syuR}IOdUT sje][NsoI sop guUOp ke jUapIsold 
np uonoe.p ue[d A ‘ajlse.p sopuewiop soy susJa90u09 Ib 
90 UG ‘Ve 9S [ICAI] 9] JUOUTWOD JUSUOSNSTNUIW QUTUTeXd 
B Oo ‘JUOWISIOUIDIg “IOT[IeaeIy op uodsey vs JoUOJsuRI] Op 
yoJJo Inod yuo tb soqueyodun soimsout xnop sud & YSIO e| 
‘TIBARI] OP SOWINJOA Sop UOTNJOAY,| B Jo}depe.s xno Inog 


saduaipne saj inod ualjnos 
ap SAIDIAJAS sap uoNebajU 


‘Z UOTIOIS B] & SQUaSaId JUOS [YS BP] B UONPAOUU] SALIIUL | 
ap piesa ne gQ07Z-LO0Z Inod snpusye sjei[NsoJ 9 sued so] 


‘TVS ®] Jueagp jodde | 19 lOAUOI 
op oINsoW eB] JURUIODUOD 9]UIOfUOD UONepuPUTUOSe. oun Ins 
d]UdJUS 9UN & JUSALLIC 9SS9I9}UI.| 19 OASV.] Sfonbsop sspeo 
g] SUBP [VS B] OP 19 IS ke] Op Snssodoid sop uoNesIeuONnel 
RB] 19 ‘snssaooid op yngep Ud YSIO eI] & [OWOJUI JUSUI[SOI 
op swojjo xne oipuods1 mod oay4sy.| e& sogudoidde 
SdOINOSSAI Soy ‘snssado1d 9] suep 30} snid jodde.p JoIssop 
np uorsstur0D ey e UoNdsd91 eB] Ins 9}10d yUO d][INoJo}I10d 
np soiquisul sap suorssnosip soy “juosoid ve nbsne 


‘9007 Seu SP TVS 2] 
® UOIJVAOUUI _p UT I] SUBP SONUDJUOS SUOTepURUIODEI Op 


SIQUIOU UIe}.199 UN B O}INS JOUUOP & 9OUDUTWIOD B “YSTD PL] 9p 
19 OID oP ‘OASV.] op syuejuosoidal op gsodusoo ‘adnois 39 
“QUIIOJ 919 B OT[INaJoVI0d Np soiquIoW sop [IeAey op odnois 
un “9907 S1quajdas Ud ‘jIe} 90 OQ ‘SOWANOR SAINI] JUIIIOXO 
(OID) epeuey uoneristurmy 39 g}ouuekoyD 19 (OASV) 
epeUeD Np SIOI][e}JUOIZ S2OIAIOS Sop sdUdSY ,| JUOP UOSe] eT & 
soviodde sjuswiasueys sop juopusdop [VS ve] & UONeAOUUT.p 
Ur[g do] SUep Soave] SUONepURUTODOI sop siINoIsn{d 


ajjinajajLiod np saiqwiaw sap xneaell 


vS 


€S 


LAYALNI,G SNOILSANO SASLNY | p NOILOAS 


sjovold solessturuu03 

sop Jed soovorfyo 39 sorqeyinbs saouarpne .p 

onud} v] Ins yuRyod suonepueuUIWOdal sop 

OIAND Ud ISIUW PT JaSTAJodns op sadreyd 19 GNd S92] 
Jed dastlIp ‘o][QUUOISIOOp s1sag}e.)s ve] op odimba ouq,_« 

SoovolJo 

snjd jo sorijdunis seo sap uolses op snssaodo01d 

sop Ins juRyod suonepuReUIWOdaI Sap d1ANeO 

Ud ISIUT B] JOSIAIOdNS ap saBIeYO 39 soleUUOTOUO} 
Soy Jed d981IIp ‘seo sap uoT]so3 op odinbs ous 


: SUOTJLPULLULODAI Sap dIANA 
ud OSI eB] Jomsse inod saouloy 939 JUO sadinbo xnoq 


soousrpne so] soide sayjao 
B 39 SAOUdIpNe xne soot] suOsonb xne yey e nb 

99 UD ONIDNV 1DVOTJJO 19 SADUdIpNe sop uOneIedaIg = 
sjodde sap opidei jyuowajsol 

un.p indde | @ snssod01d 39 SoUIsTURDOU ‘SdOINOSSOYy Os 
somied 

Sop SJUSUIDUBIOSUdI Sop opIdei snjd uondss0y_—C 


: SJUBAINS SoUOY} 
Sa] snos saadnoise1 suoepueUOdaI 97 JUSTJUOS UI g IT 


“sIv[ap sjoiq snjd soy suep sjadde 
So] Jo[So1 op ‘sonsed soy nod ‘saqypIqissod say aytor090R 
B oIOIURW op jUoWoTqeyInbs 30 yuoWOprIdel ‘yuouo;dumIs 
sonsnf ve] opus op onunuod [Vs ke] onb 90 & JaT]IOA op 
yofqo nod & [VS BI & UONRAOUUT,p URI g IJ ‘900T SILW [Z 
3] IVS BF B UoHRaouul,p ue[q of giyqnd e juoprisgid 
J] “SOUIN}XO JO SOUIOIUI SUOT}E][NSUOD Sa}seA op oyINS Ieg 


‘sjodde soy Jo[301 op jud}};0WWIEd Im] Inb snssado1d soy 
sno} Josuodai & 19 [VS BP] Op JWOWOUUONSUO} 9] Inspuojoid 
Ud JOUIWeXI9I B WeYsISUOD Jofoid aT “SOOT OP UY ek] & [VS 
Bl B UONAOUU] SATIPUI,| QOUR] & YSIO ev] ‘UONeIsTUIUUT,p 
oJ9eW Ud JOyoUeI) B sjodde .p URSSIOIO SIQUIOU 9] JURADG 


IVS ®]  UONeAOUUI,p Ue}d 


SIO el uns ajueuled uoHeUojul,| ep o1Gnd 
puei6 ne je s}ueUaAJE}U! XNe JULIO esiUeHIOE! GaN 1S « 


uonedioiped ina Ja}01)]0S ap je s}JUeUaAIEIUI 
SOP UOEJOGE]|OO &] JJUS}GO,p anuNUOS YSID e7 
YSIO &] dene JUSTE.) Inb seuuosied 

$9] sed sesiidwoo xnaiw jUOs UOHesIUueHIO,| ap SayANOe seq 


sjualjo sep 

suloseag xne juapuods YSIO | ep SewajsAs Seq » 
sineyesijiin.p eiquiou 

puei6 snid un e sajgisseo0e JUOS ND Np SedIAJeS Seq] = 

(NGO) jeuoneu jedde.p anueg ne sineyesiiin 

SOP SjI[IGISSe00e | anb Isule S8dIAJaS Sea} Sloljawe 

inb 99 ‘ade|d ud Siw jUOS UAl}NOS ap SeLUSIUBDeLU S8q 


uonewuojul,| ep uoNseb ej ap sulewop 
a] Suep YSID e| Jed sasijea sajqesapisuoo sei6Old 


soj}eidsaqul 
$9} unod jeijuoo e jusuUIaHebue,p ewibe np uoVesiuapoyy 
Ysid 
®] 8P 18 LOS NP Seajosasip sap 19 senbijijod sap joedsay 
sualg ap je juawiouUolsiAoidde,p 
SIBIEW Ud |eJOP9) JUBLUSUJSANOB Np senbijjod so] 
ins jueuBbiye.s YSiO e| ap senbijijod sap ayeniul uodeou0D «= 
YSIO e] ap sjauuonesedo suloseq sap a}dwio0o 
JUBUS} US YSID e] ep Suaig sap je JUsWWaUUOISIAOIdde | 
8p uoseb ep swweibojd np uoNesO|ewy « 


SNS E| & I] 
aws|qoid ap seo ua aule} jNe} |I,Nb 90 Juanes Sahojdwa so7 
9}UNIES eB] UNS JUSWaUIAANOB Np enbijijog e] ap joedsay 
aujsiuls seide osiuda ap uejd un,p aoejd ua asi = 
yinsunod as (j1 $5) uolpewwojul| ap saiHojouyos} sep 
ejunoas e| ep uoNseb e] uns uoHoe,p ue|d Np aJAneo ua VSI 
| 12 ‘nol e nus} }Sa SE}AI}Oe Sep ajinuIJUOCD Op Uejd 27 » 


YSIS el 
@p seunpsooid sap je SeAioelip sep aunyoddo Jnol e asiy\ = 
OSI &| JUeSIA LOS 
Np Seajossip xne je senbytjod xne seyodde sjuswebueyo 
sep juejnovep suoissnojedai sap sunyioddo asfjeuy = 


sesjoedsel xnalw 
JUOS YSIO &] 8p 18 LOS Np Sanijoauip sa} Jo senbijod seq = 


YSIO B| ap seousbixe 
sep e}dwoo jus inb 44q np ejepow np syoneqy 


UOI}ESIUJSPOWW e| 
deAndde e sanunuos inod selidoidde saweyshs so }9 s|]No 

Sa] apessod ja sanijejsibea| ssoueHixse so] 9}090dSe1 YS|D eT «= 
uolseb ap sajeqo|b sayiqesuodsal sinej ap duped 9] suep 
ued ne abejuerep juaaype YSI|O e| 9p sosleuuOseb so7 = 


YSIO Be] ep seyANOe sep uoHeoyiueld 
ap sejoAo xne eeJ6equl Ise GNd xne eannejei UoHeoyiUeld C7 o 


CNd Sep uonesijigesuodsa ap sjyoid sap inof e asi « 


Oldd 


Seis 


lA SNVid S37 


aM as 9] JesiueBioay 


soulejuowaied 
$9] JO SJUCUBAJOJUI SO} D9AE SUO!}EI/91 SO] 
JOJONBWE JO BUI9}X9 UOISNYIP 9p SHOYe Sa] a1jOIDDY 


sjeuieuayed ja sanbibajesjs SUONeIIUNWIWIOD 


SVIAIAS Ep SELWIOU 
xne JUSWWAWOJUOD ‘(SaUJE}UI Je SeUIa}x9) sunayesiN 
$9| ]8 SEWE}SAS $9] SNO} SIIOBOIIIa DEAE JIUa]NOS 


SOSI]EUUOJUI SALWB]SAS 


UONeWUOJUI,| ap UONSeH sp UONe,p ued np 
s]ueulued s]uswg|9 Sep a1ANeO Ue asi e} SIAINSINOG 


UONPULOJUL,| ap UONSEH 


suaig sep je jJuswWdUUOIsIAOIdde | ap 
uonseb ap ssneyxe swiweiboid un aJAneo ua de) 


sualg sap ja juawauuolsiAoidde,| ap uolsey 


Apljos UoHeoiuNWWOD ap siHeye.ys OUN Jol0gGe|9 
}@ 9yUNDas 9p jeqoj6 swweibold 9j JoO|QWIYy 


gqunoas 


LOS Np S8AoeJIp 
sep Je sanbnijod sep jueweljeaAnoual ne sedioued 


asjeioueul 
SOURTIIOAINS OP 9]/ElJO UONOUOJ BUN soRd US o]E/\ 


4dq np ejapow np uonjeoidde ue esiw e| Jeq0wy 
aalnueUuly UONSE5 


sinba 

anbutjod no no esjne yno} sass Jo aNbignd UuoHouUOJ 
PB] Suep 1ojdula,] INS 107 | AP NYOA Ua SayIGISsod sa} 
Jaipnye ‘senbijyeid sj uayjiovins ‘seatpeisibe] saoueBbixe 
sep joedsai 9] Jainsse Jnod ‘s}IJUOo Sep s|jaWOjU! 
UOIINjOSsei B] J8 HY sep uoNeoyiuesd ej sSudwoo A ‘HY 


 $9p UONESIUJEPOW | ep a1ANEO Ua asi e| BJAINSINOd 


sunaploep ap suresseoau 
jnO@19,| ap esodsip YsjoD eB] enb eo e JaIIOA 
Jnod GNd xne eanejes uoeoyiueld eB] Jasiuepoy| 


CNd sep uojesiiqesuodse 
ap sjjoud se} snof e esjJow Je JoulLUeXy 


LFYFLNI,C SNOILSSNO SAYLNY © % NOILIAS 


LS 


QNd 
SEP o|dwWa,p SUOI}I|PUOD S9j INS senbiI]od ep uOes0ge|F «= 


CNd $9] }@ SesJeuUONOUO} Saj Inod 

UONCOIJISSEJO Op Je UOHESIUJOPOW Op SOY Soj J!Ua}NOS 

ap Januljuod Jnod uloseq e ajja jJuUOp satwaj}sAs sap jo s|]NO 
sap asodsip je saaielsibe] seouabixe sa| ajoedse1 YS|O eT = 


ayjiqesuodsal 

B] INS afeJEpes JOT &| C SWJOJUOD ja }9|dWWOd }s¢ |! ‘enbijdde 
18 aAnoidde jsa SaJJEUUONOUOJ SOP Je SEdIESSILULUOD 

Sap s]qluuesUd,| JUBSIA aIHO|O}JUOep Bp spoD Uf 


UYSIO eB] & eyloeoje,p sule6 sep jusipuebue 
|, ue senbiyeid ap sJANeo Ua VsiW | }9 UOHeIOge|9,| 
anb Isule || 2] ep sinjyooyyoue,| ap UOHesSIUJepoW e7 

YSIO &] ep Se}ANOe.p 
ueid ne ei6ejul 18 11qe}9 Jse | e| ap ;euUsL] Ue|d UN 


CNd Sep JHOSeHE,| Nod HY sep soRolje UONedIUe|d 
xneuolbel 

xneeing sap je sajeiguab suonoalip sep ‘suonoes 

Sep ajjauoe,| e suejd sep pussduuOd |! ‘uolesiueHio,| ap 
ajquiesua,| e enbijdde.s Hy sap jeqo|6 januueunid uejd uj 


JOOS Np je seouaipne sea nod ualjnos ap seolAes sep 
aibeyeis e] ap ‘IWS eB]  UOIJEAOUL],| 9p a}dwWod s1U9} Nod 
seyAnoe Jed uonesnebpng ep sejgpow sep uonejdepe e A || « 
juawaeuseAnob 
np sesuedap sap uolyseb ap ajoAd ne ew0juod 
jse uonesneipng ep je uoneoyiuejd op snsseooid 97 
esdjoe }so ajuaUeWEd 
UOdSE} ep SaileyOld sinajoas xne Spuo} sep UOHeeye | 
]@ ‘YSID e| ep siqwiesua|| suep jleaes} op aHieyo e| 
e Sanejas SeiOUd sep ja SaDUePUS} Sep 9}]dWOd jUSBUUAl} 
SEdINOSSEJ SEP UOL}EDO}|/e,| JUCUIQOUOD SUOISIDEP SO] = 


UYSIO &| & sguiejue 

jS@ |eJUSLWEPUOJ 9/Q1}U09 OP aiped Np uoljeinej\sul,q 
(UOHEIYEA UD UOHEWUO} B] ep JUBWEAQYIe 

}@ JAD Np ayeyo e| ep uondope ‘[anbyijod] ysio e| ep 
SUJSIU! UONOUUSA ep Bey e] ap uodope je uoHeqoidde 
‘AAD 2] Jnod suse}xe aqua NesAnou uN) UOHedIILIOA 

ap senbnijod ap sjqwesusa jaAnou np sauue eWeixneg «= 


goed ue sasiw juOS 

senbipun! senbsiu sap uoljse6 ap soaidoidde soinsew seq = 
SOJOI|SLUE JUOS SINJOWII} 

OP SaJ9}1IO Se] }8 Senbsu sep uoHenuaye,p a1He}e.)s C7 


OYMS &] & eayjejas ajeyuswauiaAnob 

anbnijod e] e jusWaJenuUe SUJOJUOD as Inb 

‘sessiullupe |eUNGI} ep OJ} @ YSIO &| Sp aylinjew ej ep jo 

saiboid Sap a}dwoo 41u9} e UddSe} op dajIPOLW }SO JUSLUSPUSI 
np seinsew sap je sanbibeze.js sjejjNSe1 Sep e1ped 97] = 


; udS &| 
jnod siaissop sep juaws}ied} op jedioulid awaysAs onb 
]UB] US JBIWIEp 99 Bp soUeUAJUIeW e| Je |ONS ne usijnos 
Q| Jounsse nod sjuesyyns jUOS anuajgo ajjauuoNesiuebio 

ayoedeo e| Ja anjoa}Je S9OUeSSIEUUOD OP LOJSULI} 97 = 
IS S9p je 

OSS 2] 9p indde,| ep aioyeueq je |BUUONDUO} JS9 [OOS 27 = 


is 


GNd sep 
10|dW9,p SUOHIPUOD saj INS senbiy|od sap Jes0qe| 


UOHEdIISSe[O B] ap SWOJOI 
| 8p OJANeO US ASIW e| Bp o}insinod e| Jainssy 


YSIO eB] ep SesleuUONOUO} Sap 
]@ saulessiwwod sep aiBojo}UuoEp ap apod aj] JaSIANY 


Se@UleWINY SeO/NOSSal Sap UOI]SE5) 


SJaIUJEp 9}]89 
ap seyAnoe,p suejd sep UOIOUOJ UB YSID 
e| 8p || e| ep uoNeoWIUe|d ep auped 9a| JaJO||OWY 


uoneoyiue|d ap sjijno sesjne,p 
uoneeio e| Sludwoo A ‘seyanoe sap je HY sep egiHejul 
uoneowiue|d e| ap snuyjUod aJANeo Ud BSIW e| Jainssy 


YSIO | ep ulas ne 

jUsWUsONNOSSel Bp SNsseoOJd 9] JIUS}NOS JNod sjIjnNO 
SOJ]NE,P 18 SA]OA SEOIAIOS SEP UOISIAS B| ‘Sa}AOe Jed 
uonesnebpng e} Juesi|jn ue seoeoyje uoHesne6bpngq 
gun je auaioueuly uoHeoyiue|d aun Je}n9exy 


WSJ! UONEOYWOA 
ap senbnijod sajjeanou xne JaWJOJUOd 8S ap JanuUOD 


senbipiunf{ 

senbsi sep uoljseb ap awajsAs np aiAneo ua esi 
e] 8p J9 JUaWAUJaANOB Np UONseb ap swWeHoid np 
‘sanbibeye1s SeyOld SajjaAnou sep 9}dwod auuel} 
jI,nb ue senbsiu sap uolseb ap uel, aj Jnof e ayo 


(OuYYS) YOHseb 
ap s}e]|NS9J Sep je SeoINOSsaJ SEP SiNjONI}sS | 
e aAe|as anbiod e| ap siAneo us OsiwW e| sJAINSINOd 


UONeSIIGeSUOASal J8 UONCIIIUC/d 


Joy u01se6 ep ued un aJAneD ue a0 


uononpoid ej ep adeja,| e uoneoljdde, e ualjnos 9 je 
JOOS Np soueuajulew e| ‘anujUOd UOSe} ap “ainssy 


9002-2002 SALINOld S311 SNV Id SAT YNS LNOddVvy — 


souluddns je sauleo 

JUOS [DNS Np aissnes dJANeo Usd asi eB] e SejOe}ISgo S87] 

SIANEO US BSIW 9}}99 JASIWIXEW Bp Je SsDONSs VEAe 

IODS 8 eiAneo us sow e Javedaid os ap uOHesiuebIO,| 

@ JUe}JOUIEd Segiqio Ja SeoRaIIa SUONeoIUNWIWOD 

alWa}sAs 9] Jasijgn nod sasinbei ssoua}edLU0 Se} Je SeoUeSSIEUUCO 

$9] JUAIE JOINED Jd SALULUOU SUIESSILULUOD $9} }8 SEJEULONOUO} S9| 

anb uye JOOS 9] Ns UOHeUNO} e] ap UNYOddo sda} US UOHe|SAld « 
SJANEO Ud BSIW BS Op OjISSNel B| SueP 9IOI 

in] 18 |ONS Np saebejuere sa} jusuUaJdWOD SeAo|dWa Seq] = 


9i6ajul seyAoe Sep uolseB ap awa}shs 
anb jue} ua indde un,p aldJaudg je JBUUONOUOJ ISO [OHS 97 «# 
1O9S np jelns ne 19 ne uoNjejusseid 
eB] Suep Seesioaid SUO!}IPUOD $9] S8]NoO} ap joedsay 
S8dURSSIEUUOD SEP LaJSUeI} 8] SlUdWOO 
A ‘|99S np uaiynos ap ajioedeo ej ap asinbai uonsinboy = 


OASV.139 OID ‘S9NSNP e| ap oJ9}s!UILU 
8} JUeNbijdwi Inb ainpeodoid ap sajHe1 s9] aijIpowW YSID C7 


SUOIJOSS SIO} S98] SUBP |eULOISIOep snsse_0id 
Np sousJEYoo eB] 38 9yyeNb e}; esOAe! Inb UOIsIOap 
ap sjow sap ajeuojeu SeguUOp ap aseq eun,p HOnEeIO . 


“SIC 


juewebueyo 

np uolyseb ep suejd sap je suojjeodjunuWOo sap 
‘Sansneyxe UONEWJO! aun Jed JONS ne uoNisued e| 
ap ena ua JUswWIaBUeYOS Np sdedIe UONSEB e| J9}IIOe4 


IODS Np suoeoydde sep esinbe: soueuejulew 

eB] Jounsse unod sasijewojul sawie}sAs sep UOOQIG 
2] & JOOS Np ainjonujsesjul,| ap ye Soinpeoold 

S8p ‘SIIINO Sap ‘sedJNOSsel Sep Pajsuel} 9] JOUIWS | 


USI e| ap aunpaooid ap sajGai sa} ayipoyy 


UOISID9P Ep S}OWW Sap ajeuOHeU SaeuUOp 
ap eseg eun,p senbipin! saainiag sa} wed uoiedi9 


OAQ|A1 E| Op Jo B]sod us uajUIeEW Np “jueWEINOeL 

Np uojeoyiue|d ej enb isure diysiepee| np jusweddojavsp 
8} eqojGue inb sjuaje} sep uoNseb ep auWweIBOld » 

UOIISUJ] ap Spolied 9389 Ua diusiepes| np jo 

sevAoe sep uejd 9] Ins uoHesiuebio,| ap ayoedeo e| yloID0e 

inb ja saAojdwa sap aJ}9-xnaiwW 9] Je Ules |IEAeI) Op Noi|iwW 
UN asOAey IND sanbiunwiwod ual 91}9-UAIG Ap aIHe}e1}S «= 


sjualjo sep Suloseq sep aidwoo 
}U91} INb 39 ajqeyinbe je sjdnos ‘eaiissaAip UOHesIUeHO 
UN & ANqljUOD INb sejjaloiyjo sanBue| sop swwesHold « 


HSIO e] © sjueOdU! JUOS Ss}! a|;}onbe| snod 

uos|eJ e| 18 45,p sedioutid sa] puasdwios inb ynoeye up « 
JNOaIJo | JOYISOAIP € aUBI| Ap jnog Us oNqijUOD INb 
12 sguBbisep sednoib ap aijed juesiey YySio 2 ep seAojdiue 
sap JeUuLOIssajoid juawUaoUeAR | }9 a}SOd US USI}UIeEW 

8] ‘JUSWE}NJOGJ 8] PSHOAe) Inb 43,P apljos ewweIBOld «= 


epeued ne jiesjsiulpe }oJp Np naijiw 9] suep eawiwoUe 

eS PUd}9 JO OIISE,| OP 101}00,p SualjewW US B/EUO!}EUJS}UI 
ajjayo9,| e UOH}E}Nd9s Bpljos eS SAJOSUOD YSIO C7 = 

YSIO e| Jnod sanbibejzesjs sebejuene,p wnwixew 

un ejuaseid Inb easHejul UsIq sejeuOHeUJejU! Jo SejeuoeU 
ssouaiajuod xne uoHedioned e] ap UOHeUIPIOOD Bp UONOUOCY «= 


sjugje} sap uol]seb ap auiwei6oJd uNn,p je d1}9-UaIG 
8p aibejess aun,p uoNesogeja,| ins ‘JUeWIWe}OU 


‘yueo0e,| JUeOW US SeUIeLUNY SeoJnosse sep uONseb 


ap ei6aje1S e| 9p SuAneo ue asiw Be] dJAINSINOg 


SuNyonsSejul | 
je uoNeUO) e| ‘anbyod e] sudwoo A ‘sayjaloiyjo 
senbue] sep auweiboid 3} JOUIWeXE,p Janu_UOD 


UONEDIUNLWWLUOD Op SE}IAHOe Sapijos 
ap Jed aeAndde ‘43 ue YS|O B| ap ajeuusig aibe}e.j)s 
aun,p ueXow ne 1007-9007 eP (43) lojdwiea,p aiaiyew 

Ud s}INba,.p SEAeNIuUl Sa| INS PUO} Sule} BP JoNUIUOD 


— 


Jajue epuoW 9] suep ‘UOesHiLWWI,| ap je SelBnyei sop 
inayoes 9| suep anb Isure epeued ne jyesiulLUpe Yop Np 
Nal|iu 8] SUBP S| ap Jey UN jos aIja,nb ayOs us dule} 39 

YSIO &] ep uoResBajuI,p SOS Sa] Jeu}UOLU JNOd seyAnoe 
$99 JBUUOPJOOD jo (SEU9J9JUOD SEP JUOP) ajeUOH}eUO]UI 

}@ aJeuoHeU aIjeyo9,| e SOWAOR sep e Jedioped 


10] &] © JUaUIBLIOJUOD ‘SaIHnjaJ Sa] Ja SjUeIBIUIW! Saj }UeYINO} SUONSENb Sap Ins sagJIe|99 
suoisi9ap sap ‘sualpeuesd sa] Sno} ep wou ne ja ‘a}Inbs je ey19e01ye Qene ‘oipuay : enbibejeujs je}IN 


8002-2002 Jnod snpueye sjeynses Ja SUB/d 
xnesauabh SadIAJAS Ja UOI]SAH : auwesBhosd ap ajIAioy 


67 LFYFZLNI,C SNOILSSNO SAYLNY « Y NOILIAS 


3919: 


‘JUBAINS NvII Qe} 9] SULP S}LIOIP $}eI[NSOI S93] DIPUIO}e .p 
uye sooyiuejd soyAnoe soy eipusidonua xneigugs 
SOOIAIOS 19 UONSEH oumueISOId op SANOR,| “UONeSTURIO | 
Inod sorqeia sonbisgyens soyoud xne jUsUIULIOJUOD 


snpuajje 
s]e]/nsa/ ja suejd xnedioulud 


"SQ|[OUUOISIOAp OUTWIRISOId Op SO}IATIOW STON SO] 
aud JUsWIAT[aUUOTOdoId steds1 yUOS XNBIDUDS SSOIAIOS XNe 
}9 UONSeyH ev] & sor] Utoyd sdua} sjusyearnbe sa] 39 sonagid 
sosuodap soy ‘[ UOTOOS BI B QUSI[NOS 919 B [I SUIWIOD 


SIO PB] op yuowuuonsuoy 
J] SUBP S9ISOIUI JUDIOS sTOUUONRSTURSIO UONSES OP SIdIAIOS 
So] sno} onb 99 ®& dI[IOA xNeI9U9S SIOIAIOS jo UOTSAH 
suueIsoid op dyANOR, J ‘oeJopey UoeNsturupe., op 
JTJOYOS, | B SOQUL] UOBIOI[SUIe.p 39 UONSAS op SOAeIIUI 
sop IANA Ud JOU 4d ‘d{[OUUONVSTUVSIO DIIDOTJO,] 
JUBSIIOART Ud 4NO} SJUSIOYJo SfieNsturupe sadlAlos 
sop 19 uonsed ap snssodoid sop YSID PI] & JWOUWe]es9 
WUINOJ Iq “UoNsed ve] 30 UONLULIOJUI., 9p sISOTOUYII} 
RB] ‘sIOTOUBUTY SOOdTAIOS soy ‘onbiy}9,] 19 sune[eA sa] ‘onbst1 
np uonsed ey ‘uonenjeag,, 19 UOnROILIGA Pv] ‘onbrs9ye1ys 
uoneoyiueyd ey ‘suoneorunuruo0s soy ‘sonbrprinf sadrasos 
Sd] ‘SOUILUINY SODINOSSOI SI] JULUISDUOD SOHATIIOB Pp [TeJUDAP 
un,p uskouw ne YS]IO k] ep say[ouuorsiosp ouruessold 
Op SOAIOB SION XNe UdIINOS ap SddIAIaS sop osiNsse 
XNBIDJUIS SOOIAIOS JO UONSOH ouMUVIdOId ap sANO,T 


XNBIIGUIB SIDIAIIS JO UOISAL) 
auluUesBold ap AJIAHIY 


ul.P SUOI}SOND saijny 


" ~ UOI}DES 


6002 
@JqWaAouU-suelw NA 
600Z 21q0}00-suewW Nhe 
8002 
9JQWOAOU-SJELU NABdd 
8002 
SIQWSAOU-SIJeW NA 
g00z uIn[-siew NA 
800Z euquieAou-uin! NAB 
8007 Sie NAPd 
8002 SJeu NAdId 
gooz siew NAedd 
L00@ esguies9gp NAS1d 
Z00z sJew $1noo UZ, 


80072-2002 SaLldOldd SAT LA SNV Id SAT YNS 


snpueye juewepual 
8] 18 S}e}]NSEe1 Se] eUUOP aiped 9] ainsolW 
aljenb suep JOA e JueSIA UOHeN|eAy 


snpua}e jUsWOpUAL 9] Je S}e]INSE1 Se} 
juauuop uoesHiuw!,| ap jadde.p uojoes 
e] OP SOOUJEAOU SOAI}EI}IUL SO] SINSOLW 
g|janb suep JIOA e juesiA UOHeN|eAg 


snpuaye juswapual 9] Je s}e}|nseu 
$9] jINposd eAneNIU! oye0 eunsow 


aljanb suep 410A e JuesiA UoHenjeag 


SOUJO]XO S]JUCUBAJO}U! SB] OOAP Ey|eNb ep 
SuONejas Sep jUSHUIEW YS|D eB] sunsow 
ajjenb suep JOA e JuesiA UOHenjeazg 


snpueye 
jUsWAapUa! 9] J9 S}e}]NSe1 Se] auUOP 
apides d10A e| ap anbijljog e| aunsow 
ajjanb suep JIOA e JuesIA uOIenjeAg 


gsijeloeds yyensiuiwupe jeunqiy 

un suep {| 9p jefoid un.p uonesijeea P| 
ap 194), USE} ajjanb sioAes e Jo Snpuaye 
$}€]|/NSEJ SE| JINpOld JOHNS 9] aunseuw 
ayjanb suep JIOA e juesIA uoHen|eAg 


VdS NP spuoj sep eipeo 9] suep 
‘glISe,p SepueWAap ap siElwe,| ouinpel 
ap ue 700Z-E00Z Ue agoUR| SANENIUI 

epues6 eun,p eajewwos uoenjerny 


ajuapeoeid uonjenjeag 

aun no uawexXe UN sUuep SaadjNUWJO} 
SUONEPUBLULUODS Sap ‘ud}}Oe,p 

sued sa] suep ‘9}dwo9 nua} jse |I,nb 
JOJINSSE|S @ JURSIA IAINS OP UOI]EOYWE/ 


LOS Np slnoes ap sewiouU 
xXNe SUUOJUOD 1S9 ODd B] enb Jeunsse,s 
Jnod ysioO &| ep ainjonsyseyyul,| ap 1essy 


2002 [Ae 
ue 8JANeO ua asIW es saide aysn{ 


IDO Np ayjeuuoyoUo} e| ap uoHeoyUDA 
usio ee 


_ $}€J]U09 SEP UOTe)SIUJUpe Je UONGUY 
anagid 
JUSLWSA9YIe,p 93eq 


sonbiuo399]9 sual] soy ‘uoneolytueyd op no uoneiedgid op 


uoHeNjerg,p No uOHedyIA ep adh] 


LuYOdd¥> 


iF 
: 
— 
-) 
. 
Ss 
te 


~ anbiuja, ap ye sanajen sep 
a1ped Np sAljeuioy uoHeNjeAg 


IVS 2] 8 UoHeAOCUU,| 
ap eAeUoy uoWenjeag 


seAojdwe sep 
9439-U8Iq Np SAHeUWIOJ UOHEN|eAR 


SJUCUDAI9}UI SQ] DEAR SUOI}EIOI 
Sap eAjjeUuIO} UOHeNnjeAy 


apides a10A ej ap anbiyjog 
B] ap eAeWUO} UOWeNjeAg 


DDS Np eayjewuwos uojenjeag 


juepisaid np u0Noe,p ueid 


seo sap 
uonesiobeye9 e| ap 32 YSID &] ep 
SaduUsIPNe Sap SedUsJajUODOAPIA 
Sep V}IWIOJUOD e} ap anbijaAo 
UONJEDILIBA ap SNSS9D01g 


: S@AOe 
Sep 9}INUIJWUOD eB] ap UOHeOYIULIg 


1909S 
Np SeyJBUUONDUOJ Sep UOI}EpeA 
}@ ejuepuadapul! UONESYEA 


YSIO BI ep sejjenjoejuos 
senbyeid sep uoHeoyaA 


“uonenyena,| ep 
NO 9UJOzUI UOIEDIJLI9A BE] op WON 


‘jueysuI | Inod sed jU9}sTx9 ,U 


sinod ud yuos syoddei sao 


SWOT) *G600Z-800Z 1° 8O0Z-LOOZ $901919X9 So] Inod UOTVeNIVAD,p 10 OUIOJUL UONBOTJLIOA 
op syioddes op ost] oun yUINOJ yURAINS Ned][qQe} OT ‘oVTenb ve] op sOURINSSe.p Soa}seA 
snjd suly sop e.nb isure ‘sayjouuoneisdo jo sonbis9}e.4s suOIsIo9p sop ostid ev] & JUOAIOS 
nb syuowi9[9 xnedioutid soy JUNN{NSUOS UOTJENIVAD,P 30 OUIOJUT UOTJVITJLIOA Op snssoooid 
Sop justnosep nb suonepureuUUOdaI soy JO SUOT}E}e}SUOD SAT ‘S9JUdIIO JUOWONbId9}e.1)8 
19 sjnoofqo ‘sjuepuedspur uorjenjead,p jo UONRoIyIOA op syinpoid op osrwios 
PB] DSLIOART IND UONeNTRAD,P 10 SUIOJUI UONBOIFIIOA OP UOTOUOJ 9UN,p 99}0P 189 YSIO eT 


SUOIJEN[EAD JB SOUABJUI SUOHEIIUIA - Q Nesfge] 


LP SIYIVLNAWA TddNS SLNAWANDIFSNIY - §& NOILOAS 


(IS eB] ap snsseooid sep UOHesI}eUOHeJ e| 191,P apn}g,| &) UONUB}EP ap SjOW 


sep $e|QJ]UOO Sep je sejenbusa sap ajQu ne asi e| & je JUBWA}!e1} Ne Sallesseo9U (1S) UoHesBiwWI,| ap UOHOES Be} 
ODS np sajuesodwod sesuenip sep ‘Zz aseyd ej ap sed e ‘JUeweddojangq =» 9p snssedoid sap UoHesHeWOo}NYy 

tae € eseud 

(IWS B] ep SNsseooid sep UOHesI|euoNes (WS) vonesBiwwW) | 

e| 10l,.P apnje,| e) sjadde sap ajo ne esiw e| e jo JUSWA}IeJ} Ne Sailessedequ ap jadde,p uonoas e| 

1O9S Np sayuesodwod sesJenip sap ‘1 ae e] ap wiped e oa eat = 9p snssedoid sap uoesewojny 

ee zZeseud 

sejuowuns je soladas IN9S np auango ua asi auuog eB] esajoejsqO = sajjiejap Juatuabueyo np uonseb 

awe}ss np esAneo ua BSIW QUUOg B] Jes|WIXeW ap suejd sep je uoeoluNWUWOS 


- QUN Je ‘a}e|dlWON UOH}EWO} uN 
a\sAs 9] Jasin inod seninoa — yueuueAOW [OOS A] SJ9A UOHISUBL} 
seouejeduog se} : saquessieuuod so] juapessod asap zed seuwoU seJlessiwwoo —e| ap uoljesedaud ua jusweBueyo 
$9] }9 S2JJEUUO!]DUO} SO] anb uye OOS a] Ins unyoddo sdwwd} ue UONEWIO4 = np soedijje UOSseb aun Je}IOe4 

SIOW QL @ ZL U® YdS B| Nod YVIS Np eaissesHod eaiAeS SJOY SSI = (Yds) 

LOOZ |JAR ,,| | Side Segiajep juej9 aIISe,p SepUeAP SE] “YdS e| 9p salGnyes sep uojoajold e| ep 

seo sap uonseb ap je uoneredeid ap |lyno jedioutid ewwo0o uoVeadde| ep seoeoyje + UONOES eB} INOd |ONs Np jeuoljeu 
je sanissei6oid uojei6ejul jo ee ‘2002 IuAe Ue [OOS Np jeuoeu cs. . cs UON}OUOJ US [OOS 


b eseud 


ap je Joredoid es = uonesiuebio,| e WEHeHHed ‘QQIqIO Je 9OBOYJO UONESIUNWWOD = 


Ud B] op SIOIssop sop yuouID}1e1) op owiaysAs yedroutd onb jue} 
Ud [DOS 9] Atusjureu! yo ItuayNos Inod sjuesyyns s]ouUoNestuLs1o 9y1oeded oUN k Jd IIOARS 
op Loysues} un & ItUdAIed & JO[]IOA Op JUSWIITeSO [STJUSSSO BIAS [J “OUIQISAS 9] JUSTUADKITJJO 
Joslyn imod sanjnoa saouajaduroo say 39 sooUuRssIRUUOD saq JUapessod sineprlsep 
Sg] 19 JouUosiod 9] onb ojos Ud oMIey op vIONUTUOD YSID eI “8O0T-LOOT SP gHIOW 
a1gttuoid eB] 9yNo} JUepUdg “YdS v] mod LOOT [MA® ,,[ A] SAND Uo STW BIOS [DNS IT 


dS PB] B SVd sap Jo]duiod yUSUID}IVI], — 7 UOISIOA ow 
(anbru0.99]9 dy) enbruo.nse]9 
UOISIOA UD SpoUUOSIod sJUDWIOUSIOsUdI Op dITe[NULIO, 9] JojUasgid op 9yITIQIssOd — € UOISIOA 
dYoIdYyooI op snssoooid sop uoNesneulojny — 7 UOISIOA 
UONSIIOS9}CO L] Op Jd [VIIUI UOUeXD | 9p UOTesTeUIOINY — | UOISIOA 
: SDIAT] 919 B [DNS np | oseyd eI Op UOISIOA dIDIUIOP PL] ‘/00T-900T 991919X9 | Op SINOD NY 


2002-9002 g00z sue te ne.nbsnf | 100z suew pe ne.nbsn{ | jaloidn ! 
senaeid sasuedeg SeAijejnuins seasuedegq | janjoe yeuijse je}0} NOD jiyewyse [e}0} NOD 


YSID BD] Anod unafou juauassysaaut un ajuasaddad It (LDS) 40SA4], Np [lasuoD np Iwiapjaszeg np « jaload 

pupi8 » ap uoyluyap v] v ‘sajdiuos ap uolppas vb] ap Sulosag sa] Anod ‘spd apuodas au [DHS aj anb uaig x 

(LL) UONLULIOJUL | Op ISOTOUYNd} eT Op dT[ONJOV SINJONSVAJUL | JOIOI[SUTY a 

“soguuOp Sop DISOYUL | 19 SLINIIS Bl ONIOINNW on 

‘g7eINUDS O}LINIS INI] IUeIeS 

B49 Wega) so] Jo3qj01d xnomt & UOSeJ OP SUOISIOOP So] SUBP DOUDI9YOO L] MOANOWOIG = 

‘JUOTUOHVY OP SIvJOP So] DIINpI9y sw 
: BLINOd ASTD PI ‘OOS ne sovsH “syyenb ap jouuorsioap snssado1d un sTuaynos inod 
IIVSS9OOU SJUSUIDUSIOSUdI Op [eUOTRU sTIOVJOd9I UN B S9d9¥ YSID ke] op SeAojdtua soy sno} v 
jURUUOp Ud Jo ‘sjauUONeIodo snssadold sa] JURSTeUIOIN Ud Jo JURLPT|CUUNIS US Sed Sap UONSES kT 49 
uoneiedgid ey Jororaure nod a1ojdap aq]9 nb sy1ojyo soy suep YSIO &] Pople 800T-LOOT UP 
(UdS) soBnjor sap uoyo9}01d ve] op uod9g eT] Inod JOOS Np sjeuorjeu sIAN Ud OSIU PT 


2IDO9§) aba] seo sap uoysab ap aulajsXg np jalodd ; G Nealqe 1 


8002-2002 SaLidOldd Sa7 La SNV Id SAT YNS LYOddVY ~ HS1IO OY 


senaoid sosuadep | _ 
"sep ie Dt 


‘BI101AXA UIDYIOAd Np SANOD nv ‘ajjauuolsivap ajlayov Ad 
Ja uoYDSIUDsAO ADd ‘sadANOSSaA Sas AajJaf{{0 aJdWOI YS[D V] JUAUIMOD adJUOUL NDAIGV] aD 


B/JIUUOISIIIP BPAIIE 
4ed Ja uojaUOJ Jed SaD4NOSSa/ ap SUIOSeg ; p Nedajge | 


Sop SAUIVLINAWATddNS SLNIWNANSIFSNAY - §& NOIWLIAS 


a 


Z‘6L 800Z—-L00z Ue xna!9e16 313 e sn5ai SedIAJas Sap [ej] 


19S ajsed ee 
xneloos sebequenep so . 
- (saiqejeanov 

sesucten ye sekojduie 3p eoueinsse,p ewibes np so J 


(998d1) epeu 9 xnejueweuseanob S901M9S } 


800¢-200¢ 


‘aaladaxa uIpYyIodd a] Jubpuad ‘xXNA1IDAB AAjl] D ‘SAAIJSIUIU 
Sa4ND.P MSTD vB] védavad anh sariasas sa] Ans sjipjap sap ajuasasd jins inb nvajqv] aT 


xnej9es6 a4 e sn5ead sadiIAiag | ¢ nesjqel 


8002-2002 


Syowusoful sgt] B siusno{ JUos sfijp]s18a] Sajsod sa] 
Ja sajoa sajsod saj aanosddp juawajiog aT ‘jowdsof ad supp juawajséog nv saajuasadd JUuos 
SIMNOSSAA SAT ‘Sasuadap sap jodioulsd Jaspng np adIDUWOS Nvalqv} a] Juawual]aijuassa 
puadsdas IT ‘YS[Q VY] ap SaIANOSSad SA] aJOA JuaMapADg a] Juauwuod anbydxa nvalqv}) ay 


jediouid jabpng 
9] suep sanbipul sjiejsiba] Ja SaJOA SajsOq ; Z neajqe] 


9002-2002 SALINOINd SI1 LI SNV Id SAT YNS LYOddv¥Y —YSIO ad 


‘(ASVW) sehojdusa sap xnev1o0s sasejuRAr sop dUIBIY Np ‘% ¢°Q] &% GI OP Uowojsnivol ne s]qenqLyje UOT[MU PQ 9p ossteq ou, 
‘SUOI][IU pp OP 9ONT-SOOT oP JUotouTONOUOJ op yoSpnq np yrodai mnod uorstAoid eT 
SUONLISIUIUUT, p a1IVeUI UA sjoddy oumuesso1d 
ap S}ANOV,| Op Ulos ne [RII JUWIEdNOISaI Np o11089}v9 ev] op odvulesed op sapueWop Sop SUINJOA 9] O1INP9 op UFR JULIA} }.1N09 
B sagoiaxe suorssoid xne yreyoddes as inb osresodwia} yuowdoueUl np Uy ke] B B]QeNqIe sIe][Op Ip suOT[IM Y*Z op ossteq oUF, 
SsgISNJor Sap UOId9}01g suMULISOId 9p 9IANOV,| IP SULIOJOI P] 
ev indde ua sasiid soanensrunupe soimsour sap e Jne[od oresodura juoWIS.URUT] Np UL P| B ONp SIe]JOP 9p suOT]][ItU Q'Z 9p ossieq ou, 


: SJUBAINS sIMo}oRy xnv yUsWIOTedroULId JUDT] UONNUIUUIP 9919D “sIe]]OP 9p SuOT]IU g°g 
OP SNUILUIP soJUBAINS saguUL Sd] 12 8N0Z-LOOT US sonAgid sasuadap se] 19 L00Z-900T Sesuedgp sap suoIstAgid soy ajUa 1R99 J 


$Z0 L $z0 | SzOL 0s0 1 _ ujaid sdusey sjuayeainba 
tei 96. —-_ xnaioes6 ayn e sndei saaiAlas sap 1009 : sNid 


Ley S‘ZZ} - senagid sesuedap sap je}0] 


_ senagid sesuadep sep |e}01 
sjuawajsnie sep fe], 
(asvy) sako\dwe sep xneioos sebejuene.p awi6oy * l 
seany 
S8AN99}[09 SUONUBAUOD sap an ne uoneseunwiesy Zz 


jueweuUoNoUo} ap ye6png np poday °1 
sesuedap sap ailejuawejddns ye6png 
UOneION uN, p oes ua sjaddy “¢ 


“uonuajep ep snow Sap S9]O1]UOD 18 sejenbug *e 
salbnjol SOP UO@}Old ‘| 
jusueuuolsiAoidde,p ee eubsedS 
_: sjuewajsniy 
_Sesuedgp sap ioe wee je6pna np JEJOL 
sajqiuodsip snuensy : SUlO/| 


(ima) sesuedep sep edioune yebpng 


uones61wup aual ew ue sjeddy 


UoRUs}ep ep sijou sep s9jo.u0o 6 selenbug 


saiBnjes sap UONI@}01d 


6002-8002 8002-2002 200¢-900¢ 


0102-6002 (sie|lop ep suoljiu ua) 
senasid senaaid senaeid = sasuedep sep 
sesusdeq sesuedeq sosuadeq SUOISIASId 


010-600 #2 600€-800C 
‘200Z-LO0Z Sa2124axa saj Anod ulajd sduaj sjuajpainha sa] ja sanagad sasuadgp saj anb 


auiaul ap ‘ZQ0Z-9007 4Nod YSID VY] ap sasuadeap sap suoisiagid say anbypul nvajqv} ap 


ulajd sduiaj sjuayeainba 
jo uonesjuebi0,| ap sanagsd sasuadeg ; 1 neajgqel 


Cv SAMIVLNAWIIddNS SLNAIWANSIFSNAY - § NOILOAS 


{Siellop ep suotjitu Ue) sin 


‘DPDUDD Np JUaWaUsIANOS Np SJDIINSAd ap SANaJIaS 
$a] Jaap sual Sas ap anb aueul ap aa1dsexa uipyoodd Np SANOI ND ajjauuolsiIap aj1AlJID 
upd saaanossad sas AyADdad ajdwuod YSfD VY] Juauumod ajsnjp1 snossap-19 nva[qv}] aT 


epeuez 
np juawausaano6 np sjeyjnsas saj ane sjauuoyesjuebso sualT 


8002-2002 SaLlidOldd Sa7 la SNWId SAT YNS LYOdd VY — HSIO Ad 


INSGISaud 


suweisbiuebio 


‘sonbiprinf{ sadtAlas sop 12 YSIO kB] Op 
SOPATIO“ SOP ‘XNVIQUIS SIDIAIOS 19 UONSODH 9IIAINB Pp 1N9}99S 
np soyqesuodsar yuos (anhygnd uojouof vj suvp 10jdwa,] 
ANS 10T ®] Op NIOA Ud soUTUTOU sno}) [ediouLId [eigues 
yEOOAR UN 30 xXNRIDUIS SINOJDOIIP NN) “SUOTIOOS SOI} 
SOp [OUUOISID9p snssad0i1d 9] JUasIAJOdns (anbyqnd uoyouof 
D1 supp 1ojdwua,] ANS 107 ke] 9p NAIOA Ud gUIWOU) [eIOUEs 
IM9dd1Ip UN 39 (Jo1D9p Jed sourUOU) sjUapIseid-9o1A xnoq 


uoNDasIp ayney 


LV 


SIYUIVLINAWATddNS SLNFWANDIFSNIAY - & NOILIAS 


"JUBOBA 
juouatjanjoe ysa ajsod a9 “YSID B| 9p SajauuoIsIogp 
SOUATIOR xNe JOOIIP UdTINOS UN JUOINsse nb xn9d stIduro9 
A ‘soureuuonouoj sop jd0JJ2,] Op s[qesuodse1 juoWsTes9 
JS |] “UOISSTUIWOD PI OP SUOTIDOS SION] SOP UOTR.AYSIUTLUPR | 
ap 19 YSIO ke] ep suoneiodo sop sjqesuodsa1 jsa |] 
‘yuopisoid ne sajduio0d sap pudi 19 YSIO B] op suoneigdo sop 
JOYS US IMIJVIYSIUTLUPS Pp UONIUOJ je} [LIQUIDS O1IBIQINIS JT] 


jesauab a1ejas19asg 


“UONeISIWIW] ,[ Op 
9 QouUdAOIID Pe] Op oNsIUTW Np osTWoUS | Jed JUSWOIEg 
ne sojduioo sap pual yuopisoid a] “[ouUOIsIO9p snssad01d 
np sousloyje,| 19 sdUdIDyYOO ke, ‘yenb ey so1D08 
B SINSplosp so] Jople.p ule 10] ev] Jed soigyuoO yUOS IN] 
mb stoAnod ap [IeyUoA9 oI] UN 9dJ0x9 JUSpIseid 9] “o1D9p 
ted sosurmou souuosiod sop uolyses ev] & JWOWOATLIOI 
yuoquioour inj mb sayyiqesuodsol sayseA so] 91jNO 


“SOISNJOI SO] 10 S]URISTUTUT 
So] yuReYyONo suoysonb sop sins soaqeymbs suorsiosp 
sop unjioddo sduia} ud sipuer op mnjoo “unumU0s JNdalqo 
un,p Inoyne JouUosied 9] 3n0o} s;quIOSseI Inb UoTssTUUIOD 
®] Op UOISIA UN WOANOWOId sp 19 IT[Qel9,p JUSIADL 
IN] [119 YUSIO &] Sp SUOIS SION sap UOTeIUDIIO | 19 [eqo[s 
drysiopesy a] oinsse [[ “oposed-aj10d uos jo Inaplosp Joyo 
UOS “(YSTQ) epeueg np sIBnjol op 1njeIs Np Jo UONLISIUUIT | 
OP UOISSIWUUOD I Op JUROSLIpP JorWoId 9] 3S9 yUspIsgid oT 


juapIseld 


uonesiuebio 


OV 


8900Z-L00Z SALINOINd LA SNVId SIT UNS LYOddV¥Y - YSIO 


Graphique principal d’appel de l’immigration 


Le graphique suivant fournit de information détaillée et offre une comparaison des principales activités. 
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Graphique principal des contréles des motifs de detention 


s? 


Le graphique suivant fournit de l'information détaillée et offre une comparaison des principales activités. 
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Graphique principal des enquétes 
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Le graphique suivant fournit de l’information détaillée et offre une comparaison des principales activités. 
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Graphique principal de la protection des réfugiés 


Le graphique suivant fournit des renseignements détaillés et offre une comparaison des principales activités. 
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Ce que nous 
 produisons 


Ressources 


Coat net des 
programmes 
113,7 millions 
de dollars, 
1025 ETP, 
PND 


Facteurs internes/externes 


Chaine de résultats de la 


Court terme 


Décisions éclairées 
sur des questions 
relatives a l'immi- 
gration et ala 
protection des 
réfugiés rendues 
avec équité et 
efficacité et confor- 
mément a la Loi 


Par son travail avec 
les intervenants et 
les organisations 
partenaires, la 
CISR est un 
partenaire solidaire 
et innovateur a 
lintérieur du 
systeme fédéral 
dimmigration et de 
protection des 
réfugiés 

Les ressources 
sont orientées vers 
les résultats, les 
priorités et le 
rendement 


Pourquoi le 


os 


fa 


Moyen terme 


= Le Canada 
s’acquitte de ses 
obligations interna- 
tionales a l’endroit 
des réfugiés en 
accordant sa 
protection aux 
personnes a 
protéger 


= La CISR contribue 

_ ala protection des 
droits individuels et 
ala sécurité des | 
Canadiens par ses 
audiences et ses 
contrdéles 


= La CISR contribue, 
a l’échelle 
nationale et 
internationale, a 
loctroi de l’asile et 
a limmigration 

= Un gouvernement 
transparent au 

service des 

Canadiens 


on 


CISR 


isons-nous 


Long terme 


= Par les décisions 
qu'elle rend, la 
CISR contribue a 
la qualité de la 
vie dans les 
collectivités du 
Canada, et elle 
refléte et ren- 
force les valeurs 
importantes pour 
le pays 


= En incarnant le 
concept de 
l'équité et de 
l'efficience dans 
un tribunal admi- 
nistratif indé- 
pendant, la CISR 
contribue au rdle 
de premier plan 
du Canada dans 
le monde 


= Gestion moderne 
axée sur les 
résultats pour les 
Canadiens 


Evaluation : Objet — Collecte de données — Analyse et interprétation — Rapport 


Avantages pour 
les Canadiens 


Acceptation 
par le Canada 
des personnes 
a protéger 


Equilibre entre 
les droits 
individuels et 
la sécurité des 
Canadiens 


Contribution 
globale a fa 
qualite de vie 


_collectivites — 
-canadiennes 


Respect des 
droits de la 
personne, 
égalite et 
| équité; respect 
- dela et de 
_ laprimauté du 
droit 
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